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MNpeancnosue napTHepa U3aaHUs

Mo MHeHno bpanaHa Tpencu, cerofHsa HacTaso BPEMS CaMbIX CEPbE3HbIX UCMbITaHNI
ansa 6usHeca n 3KOHOMUKN. B Taknx CypOBbIX YCNOBUAX CNOCOOHbI BbIXXKUTb NNLWb TE
KOMMaHUWN, KOTOpPble HAaX0AATCA B fiyHwen hopMe U CTpeEMATCA AeslaTb CBOE Oe0
Hauny4wum obpasoM. 3TN KOMMNAHUN HEBO3MOXKHO CZIOMUTb HUKAKNUMU MOTPACEHUSMN
pbIHKA, MOTOMY 4YTO OHU SICHO BUAOAT Lesib, MOHUMAKOT CBOE NpeaHa3Ha4YeHue, 3HatoT,
KaK MoJsly4nTb pe3ynbTaT, U TBEPOO BepPAT B cebs. Tak CHMTaeT U3BECTHbIN OpaTop,
TpeHep n cneumannuct B obnactm nuaepcTBa 1 ncuxosnormnm ycnexa bpanaHa Tpencu.
N, 6e3ycnoBHO, OH NpaB. Ho 4TO xe genaeTt 3T opraHnsaunm Takumm
XKN3HECTOMKUMUN? HeM OHU OT/INYAOTCA OT BCeX OCTasibHbIX. OnpefesnieHHO MOXXHO
CKa3aTb: BCerga un Bo BCEM B yCnexe KOMMaHuM orpoMHoe 3Ha4YeHue nrpaet
nnaoepcTsBo. bes ueneycTpeMneHHoOro angepa, ero BUAEHNS U NOHUMaHNSA Lenen

N MUCCUN OpraHn3aumMm HEBO3MOXXHO A0CTUYb ycnexa B busHece. Jingep -

3TO CTep>XeHb KoMnaHnn. OH NoMoraeT e BbICTOATb B TPYAHbIE BpeMeHa,

He No3BOJISET BOLLAPUTLCA B Heln Becrnopsaaky, BCcerga HanpasaseT ee K uenu, seas
COTPYAHUKOB 3a cobon. O60 BCeM 3TOM, a TakXXe 0 TOM, KakK CTaTb TakKUM JINOEPOM,
BpanaH Tpencn pacckasbiBaeT B 3TOW KHUre.

pynna KoMnaHun «[AeTCKNn MUp» 04eHb pada TOMY, YTO BO3MOXXHOCTb MPOYNTaTb
3TY KHUT'Y Tenepb NOSABUTCA Y POCCUNCKNX YnTaTenen. bpanaH Tpencu
KOHCY/IbTUPYET pyKoBoAUTENEN KOMMaHUn n3 cnnucka Fortune 500; a Beab OHKU
BeCbMa yCrneLHbl U U3BECTHbl Ha MUPOBOM pbliHKe. [TOMUMO TOro 4TO HaM BbINIO 0O4EHb
NPUATHO y4acTBOBaTb B U34aHUN 3TON KHUMX, Mbl CO4JIM 3TO CBOUM [0J1FOM,
MOCKOJIbKY ee nosiBaeHne bygeTt cnocobCTBOBaTb pPa3BUTUIO Hallero obuiecTsa.

Tem 6osiee 4TO Mbl pa3aenseM MHeHne aBTopa KHUrn. CerogHsa poccnmnckuimm busHec
HY>XOAEeTCHA B TaKUX NOAAX KaK HUKOraa. HaM Hy>XHbl YMHble, NpodeCCUOHaNbHbIE,
BbICOKOOPraHM30BaHHbIE N TBOPYECKME PYKOBOAUTENN, KOTOPbIE CNOCOOHbI BECTU
nonen 3a cobon 1 3acTaBAT CBOM KOMMaHUM TpyanTbCa Ha 6naro obuiecTsa.

Cno)xHas MexxayHapoaHasa noamTmnyeckas CUTyaunsa CKasbiBaeTCA Ha COCTOAHUN
POCCUNCKOW 3KOHOMUKU. Hawa KoMNaHus, ele HeCKOIbKO N1eT Ha3an ybbITo4Has,
cerofHs CYMTaeTCs INOEepOM Ha PblHKE TOBAPOB ANS AeTen, caMon S(ppeKTUBHOMN

B CBOEM CerMeHTe N 04HOW M3 CaMbIX YCreLlHbIX B puTensie. Hac 4yacTo cnpalumBatoT,
KaK 3a TaKOW KOPOTKWUN CPOK HaM yOasioCb 4OOUTLCA CTOMb MOTPACAOLWNX MEPEMEH.



Mpu3HaTbCA, caenaTb 3TO 6bII0O HENErKo, XO0TA N HeobxoanumMo, BeAb Ha KOHY CTOSJ10
Bb>KMBaHME N NpoLBeTaHMEe KOMMaHUM, a TakxXe ee gobpoe nms. Hac o4yeHb
CTUMYy/IMpOBaJia OTBETCTBEHHOCTb Nnepen akunoHepamu, NocTaBUBLLUMMN nepes,
PYKOBOLCTBOM KOMMAaHUN U ee COTPYAHNKaMWN Cepbe3HYIo 3a4a4y - caenaTb busHec
NpubbIbHBIM U 3aCTaBUTb €ro pacTu. N rnasHoe, Mbl HEC/TN OTBETCTBEHHOCTbL Nepes
HaWWUMWN KIMEHTaMN - 0eTbMN N UX poguntenamu. Mel Beab pabotaem gns Hux. UTak,
4TOObl CMPABUTLCS C 3TOW HEMPOCTOW 3a4ayen, MPMLWAOCL NPUHATbL BECbMa
HernonysspHble, a AN KOro-To Aa)ke 6bosie3HeHHble Mepbl. B koMmnaHuu 6bina
peann3oBaHa NporpaMmMa rno CHUXXEHU0 pacxonoB: BO-MepBbIX, Mbl COKPATUIN YACI0
pykoBoauTesien 1 OTMEHUIN YaCTb NPUBUNErNiA, OTKa3aBLUMUCb OT CTOJIOBON OJ1 TOM-
MeHeO>XMeHTa, NepcoHasiIbHbIX MOMOLWHUKOB U C/1y>XKebHbiX aBTOMObMNen. Bo-BTopsbIX,
CYLLEeCTBEHHO ype3anun peknamMHbln bogxeT. NepecMoTpenm acCCopTUMEHT

(Ha ToproBbIX MOJIKaX OCTa/INCb TOJIbKO MOJIb3YyOLWMEC BbICOKUM CIPOCOM
Ka4yeCTBEeHHble ToBapbl N0 AOCTYMHbIM LeHaM), Ha4vyasn akTUBHOE COTPYOHNYECTBO

C POCCUNCKUMW NMpou3BoANTENSAMU. PaccTannch € NoCcTaBLLMKaMN, KOTOpble BCTyMaau
B CrOBOp C TON-MeHem)XMeHTOM. COKpaTUAMN YNCI0 COTPYAHMNKOB B LLEHTPa/IbHOM
odunce n MmarasmHax ceTn. ABToMmaTmsayunsg MHormx bmusHec-npoLeccoB, Hanpumep
npouenyp 3akasa, NpMeMKU 1 BO3BpaTa ToBapa, No3BoJin/Ia 3HAYNTESIbHO MOBbLICUTb
Npon3BoAMNTENIbHOCTb TpyAaa. PaspaboTaHa n 3anylleHa HOBas KOHLENUMA MarasnHoB
CeTun - HaWwun cynepMapkeTbl cCTann 6onee npuBieKaTesibHbIMU 018 NOKynaTenemn

n 6onee TexHonorn4yHbiMu. B aBrycte 2014 rona B LeHTpe MOCKBbI pacnaxHysa CBOU
ABepu hnarMaHCKMm rmnepMapkeT njaowanbio 7 ThiCAY KBaApaTHbIX METPOB,
CTaBLINN HOBbLIM APKUM TMLLOM CeTU «[eTCKun mnp». BozobHoBeHa nNporpamMma
pernoHasbHOro paclmMpeHns CeTu: eXXerogHoO OTKPbIBAOTCA OECATKN HOBbIX
Mara3vHOB KOMMaHUMN.

Bnarogaps BCceM 3TUM, a TakXXe MHOrMM Apyrum pedopmam, NpoBefeHHbIM

B KoMnaHuu, B 2012 rogy NK «leTckmnin Mmyup» Brepsble 3a 40JIr0e BpeMs nosydmna
npubbiab, 1N 3@ ABa NOCNeaAYLWMX rofa Bblpyyka BblpoC/a B ABa pa3a. CeroaHsa Hawa
CeTb 3aHMMaeT 27-e MeCTOo B NepBON COTHe puTennepos Poccmun. Kak coumanbHO
OTBETCTBEHHAs KOMMaHuUsa Mbl CTPEMMMCS BHOCUTb CBOW BKJ1a[ B pa3BuTue
POCCUMNCKOro obuecTsa - Hanpumep, COTPYAHUYAEM C OTEYECTBEHHbLIMMN KOMMAHNAMMU,
eXerogHo yBesmymBaeM nx 40110 B NpoAarkax Hallewn ceTu.

Haw 6naroTBOpUTENbHbLIN QOHA TPVYXXAbl B ro4y NMPOBOAUT aKLUIO «Y4acTBynTe!»,
cpencTBa OT KOTOPOW nepenatoTca Ha HYXAbl AETCKUX BOCMUTATENbHbIX
yypexneHun, neTen-mHBaannoB U MHOroAeTHbIX ceMen. Mbl TakXXe 3aHMMaeMCs
obopyaoBaHNEM OETCKMX KOMHAT B MEAULNHCKUX U COLMANIbHbIX YYPEXAEHNAX.

B npowniom rogy «[eTCKnin Mnp» OTKpbIl 36 4ETCKUX KOMHAT B AeCATU ropogax
Poccuun. B Tekywem rogy ata paboTa nponosmKaeTcs, NIaHUPYeTCa OTKPbITb



no MeHbLlen Mepe 45 Taknx KOMHaT no Bcen Poccun. B KoMNaHMm Tak>Xe co3naH
KOPMOpaTUBHbIA KYKOJIbHbIA TeaTp, rae apTUCcTaMu BbICTYMAOT COTPYAHUKN
LeHTpasibHOro ouca. TeaTp AaeT nNpeacTaBsieHUs Ha OTKPbITUU AeTCKUX KOMHaT,

B AEeTCKUX AoMaX, Ha 6naroTBopuTesibHbIX AspMapKax, KOTopble Mbl 4OCTAaTOYHO 4acTo
nposoauM. Kpome Toro, y Hac AelncTByeT BHYTPEHHASA NporpamMmMa
COPMHAHCMPOBAHUSA, B paMKax KOTOPOWN COTPYOHUKN eXeMeCAYHO OTHUCNAIT
cpeacTBa C 3apaboTHOM nNaaThbl TsXKeno 60nbHbIM AETAM.

HdenctBuTenbHO, Nepen HaMM CTos1a O4eHb CNIOXKHAA 3ajada, Ho, Kak nuweT bpanaH
Tpencu, B KaXxaoM Kpn3nce KpoeTcs BO3SMOXXHOCTb. HY>XHO TOJIbKO

BOCMOJ/Ib30BaTbCA €10, 4TOObI NOAYYMUTb pe3ynbTaT. Ham yaanocb 3To caenaThb

3a PEKOPAHO KOPOTKUIN CPOK. be3ycnoBHO, BCE 3TN nepemMeHsbl bb1in Bbl HEBO3MOXXHbI
0e3 4eTKOro BUAEHUSA NMAEPOM AaJIbHENLINX MEPCNEKTUB Pa3BUTUA KOMMAHNN,

a Tak>xe 6e3 noMowWwm N MOHUMAHMSA HaLNX COTPYAHUKOB. A 019 3TOr0 PyKOBOACTBO
KoMnaHun TpeboBasio MakCMMasibHOM OTAa4Yn OT BCEX, M B NepBYyto o4epenb oT cebs.
OcobeHHO 3T0 BaXkHO Npu paboTe ¢ nepcoHasnoM. Hy>KHO BbITb NpuMepoM

A8 NOAYUNHEHHbIX, MHa4Ye OHW He NOoBepPSAT BaM N He MonAyT 3a BaMu. Ml Torga y Bac
HWUYero He NoNy4YnTCHa. HeBO3MOXKHO A0OUTLCA BAOXHOBEHUSA CUJION U NPUKa3aMN.

B cBoen KHuUre bpanaH Tpencu o4eHb TOYHO onuncbIBaeT 0bA3aHHOCTN nnaepa:
BHeApeHne NMHHOBALMN U MapKEeTUHI; yCTpaHeHne npobaemM n NnpuHaTmne peLleHunn;
paccTaHOBKa NMPMOPUTETOB U KOHLEHTPALNA Ha OCHOBHbIX 3a4a4aX; BbINOJIHEHUE
HeobXoAMMbIX OENCTBUI U NONyYeHME pe3ybTaToB. Bbl AOXKHbI ObITb NpUMEpoM
ana nogpakaHus, ybexaatb, BAOXHOB/ISATbL U MOTUBMPOBATL JIlOAEN CefoBaTb

3a BaMu. Bce 310 Heobxoammble cocTaBnsloWMe ycnexa, U B Halle KoOMNaHun Bce
OHWN OEeNCTBYIOT.

Mbl pasgenseMm MHeHue aBTopa O TOM, YTO «FOHKa y>Xe naeT, U Bbl ee y4aCTHUK. Ecnn
Bbl HE HAaCTpoOeHbl Ha Nnobeay n NpeogosieHne BCex nperpan, To BaC OTTECHAT

Ha 0604YMHY N 0boNAayT NOAN U KOMMAaHUKU, Y KOTOPbIX Bosiblle pewmmMmocTm N BOaU

K nobene». Mbl He Aasin CBOMM COMEPHUKAM TaKOW BO3IMOXXHOCTM N 3aCNyXUn
nobeny. Tenepb Takast BO3SMOXXHOCTb MOSABUTCHA U Yy Te€X, KTO XO4YeT B34Tb Ha cebs
OTBETCTBEHHOCTb, KTO FOTOB Y4YMUTbCHA, 4TOObI CTaTb HAaCTOALWMM NNOEPOM.

Mol )xenlaeMm BaM yga4dn!

Bnagnmunp Ynpaxos,

reHepasibHbIN AMPEKTOP rpynnbl KOMAAHUA «eTCKun Mup»



A ¢ nckpeHHen 61aroaoapHOCTbLIO MOCBSALWato 3Ty KHUry Pog)xepy [>xo3edy - moemy
hDaBHeMy Opyry, 0e/I0BOMY NapTHepYy M OOHOMY U3 CaMbIX KOMMETEHTHbIX
M BOOXHOB/IAKLWMX INAEPOB, C KOTOPbLIMU A 3HAKOM

BBeneHue

(OHKa y)Xxe ngetT BOBCIO

Bce cTaHOBUTCHA BO3MOXXHbIM 6naro,uapﬂ 0onblNMM HagexaaMm.

BbeHp>XXaMNH OpaHKINH

Cenyac B Hallen XXN3HM HACTaJ10 BpEMSA CaMbIX CEPbE3HbIX UCMbITaHW Ang busHeca
N SKOHOMUKU. BbDKUBYT /INLLb Te, KTO HAaXOAUTCH B siydwen popme. [OHKa yXe naer,
N Bbl €e y4acTHUK. Ecnmn Bbl He HacTpoeHbl Ha Nnobelny v NpeoaosieHMe BCcex nperpag,
TO BaC OTTECHAT Ha 0604nHy n obonayT nogm N KOMMNaHuM, y KOTopblix bosblue
pewnmocTn u Bosin K nobepe.

HekoTopoe BpeMsi Ha3an MapBapACKUIA YHUBEPCUTET COCTaBM TPU NPOrHo3a
OTHOCUTE/IbHO HbIHELLHEN CUTyauun B SKOHOMMKe. CoriiacHO NepBoMy

B NpencToslem rony B busHece nponsongeTt 60sblle NU3MEHEHUIN, YEM C/ly4asioCb
Korga-nmbo paHblie. CornacHO BTOPOMY KOHKYPEHLMS Ha PbIHKaX Y)XeCTOYNTCS
Kak HMKorga. W no TpetbeMy - B Gu3Hece BO3HUKHET 60o/blle BO3MOXXHOCTEN,
4yeM paHblue. O4HAKO 3TN BO3MOXXHOCTUN By AyT OT/IMYATLCSA OT NMPUBbLIYHbBIX HaM,
No3TOMYy NPUAETCSA NOTOPONUTLCSA, YTOObI UMM BOCMONb30BaTLCS, MHAYe Bbl

HEe CMO>XeTe BbKUTb U MPOLBETaTb, B OT/INYMNE OT KOHKYPEHTOB.

Mex)xay Nnpo4YnMm, 3T Tpu NporHo3a 6bian cocTabsieHsbl ewe B 1952 roay. Mo3xe K HUM
nobaBuiCa 1 YeTBepPTbIN: NOON U OpraHn3auUnmn, KOTOPbIM He yaacTcs bbicTpo
npncnocobuTbCa K Hen3be)>XHbIM U HEOTBPATUMBIM U3MEHEHUAM HaWNX OHEN, Yepe3
rog-ABa nepenpyT B Apyrue cpepbl 4eATelbHOCTU UK Pa3opsAaTCs.



Ewe Yapnb3 OapBuH 3aMeTun: «BbiXXnBaeT He 0b6593aTeNIbHO CUIbHEWLWINIA, @ TOT BUA,
KOTOPbIN Ny4ylle BCero npmcrnocabnmBaeTca K MEHAOLWMMCA 06CTOATENbCTBaAM.

A nucaTtenb O31MMOH PaHbOH rosopun: «[poBOpPHbLIM He BCerga yaaetcsa nobeantb

B FOHKEe, a CUbHbIM - B 6opbbe, HO AenaTb CTaBKN HY>XKHO MMEHHO Ha HUX».

Bbl HaBepHsAKa CAblLann, 4TO KUTAUCKUA Nepornng, o3Ha4yaroWwmnn noHATNE KpM3nc,
ncnonb3lyeTcsa n ons obo3HayeHMs CoBa BO3MOXXHOCTb. [1eslo B TOM, 4TO MOYTK

B Ka>XA0M KPU3UCE COKPbITa KaKaa-HNOyAb BO3MOXXHOCTb, HY>KHO TOJIbKO
pPasnNynTL ee.

bnecTtauwe nenaTtb rnaBHoe

Korga BuHc Jlombapaun cTan rnaBHbIM TPEHEPOM aMepUKaHCKON pyTOO/IbHON
kKomaHAabl Green Bay Packers, ero cnpocmnu, CTaHeT Jin OH MEHATb UFPOKOB, UrpY,
TPEHNUPOBKU 1 elle KaKue-TO OCHOBHbIE aCMeKTbl AesaTeNlbHOCTN KoMaHabl. Jlombapaun
oTBeTUN: «5 HMUYero He cobmpatoCb MEHATL - Mbl MPOCTO CTaHeM bnecTawe genaTb
rnasHoe». K Tomy BpeMeHu Green Bay Packers y>xe HECKOJIbKO JieT nrpasia HeBa>kHo.
Ha4ano nepson BCTpeYn HOBOIro TpeHepa C KOMaHAOW BOLWJIO B NereHay: OH NOAHSAN
pyTOOIbHBLIN MAY U MPOU3HEC: «[XKEHT/IbMEHbI, 3TO MAY».

C Tex nop Jlombapan cocpenoTounsICa Ha rNaBHOM: B TPEHMPOBKaxX OH Aenan yrnop
Ha TO, 4TObbl UTPOKN AeNCTBOBaNM BbICTpee 1 pa3birpbiBasn KOMOUHaL MK
ahhekTUBHEE, 4eM Apyrue komaHabl. lNMoa ero pykosoactesomMm Green Bay Packers
nobenunna B ABYyX cyrnepkybkax, a cam OH BOLLEN B UCTOPUIO aMepuKaHCKoro gyTbona
KaK Bbloatowmnncsa TpeHep. Mo metony Jiombapan 3anor nuaepcrTea v ycnexa

B CJIOXKHble BpEMeHa CTPEMUTESIbHbIX NepeMeH - «bnecTsuwe aenaTtb riaBHoe».

B aTon KHUre, onupascb Ha CBOW ONbIT paboTkl ¢ bosiee 4YeM ThiICAYEN KOMMAHNN

B NATUAECATN ABYX CTpPaHax, g NogestoCb C BaMU PAAOM CaMbiX 3(h(peKTUBHbIX
YMEHUN N MPMEMOB, KaCaloLMXCA MbILLUNEHNA N OEATENBbHOCTU, K KOTOpPbIM npuberatoT
PYKOBOOUTENN BbICLLUEr0 3BEHa N BNagesblibl KOMNaHNM, 4ToObl AobnTbhCS
BbIAAOLLMXCHA pe3yibTaTOB Ha BbICOKOKOHKYPEHTHbIX pblHKax B 6opbbe ¢ pewntensHo
HaCTPOEHHbIMWU MPOTUBHUKaAMN. Korga nepeHnMaellb 3T naen n sonjowaellb nx

Ha NpakKTuKe, SPPeKT OT YCUIUN MHOFOKpaTHO BO3pacTaeT, a c/lefoBaTesbHO,
HaMHOr0 yJly4LllaloTCa pe3ynbTaTbl. BO3MOXXHO, BCero Anwb 04HO NU3MEHEHNE BEKTOpa
OBV)XEHNS, NoACKa3aHHOe naeen nam CoOBeToM U3 3TON KHUMK, BbICTPO N pe3kKo



N3MEHNT Ball BuU3HecC u Bally >XN3Hb.

Cemb 0b6s13aHHOCTEN Nnaepa

B nto6ol opraHm3aunm HUKOrga He MeHSAKTCS CEMb OCHOBHbIX BeLLEN - OCHOBHbIE
06a3aHHOCTM nmuaepa. Bawwm cnocobHOCTM B KaXkAoh 13 3Tux obnacTemn, oLeHEHHbIe
no wkane oT 1 go 10, onpenensitoT, HACKOJIbKO Bbl CaMM LleHUTe cebsi N KaKyto Nosb3y
NPUHOCUTE CBOEN OpraHmn3aumnmn. Nepevyncianm nx Hmxe.

NepBas 06493aHHOCTb - MOCTAHOBKa U AOCTUXeHMe busHec-uenen

(naBHeWLWwasa Npu4YnHa Heyaa4y MHOMMX KOMMNaHUM N pykoBoanTenen -

3T0 HecnocobHocTb aobuBaTbCA Lenen B 061acTn Npoaak, pocta n NpubbINbLHOCTH,
3a KOTOpble nuaep HeceT OTBETCTBEHHOCTb. [TocTaHOBKa M JOCTMXeHne busHec-
Lenen oxBaTbiBaeT BCE aCMNeKTbl CTPAaTErn4eckoro njaaHMpoBaHUsa 1 NJaHNPOBaHUSA
PbIHKA, BKJOYasa: NPOAyKThbl, YCYru, nepCcoHas, NpoayKTUBHOCTb, NPOoABUXEHNE,
(PMHAHCbI N peakunn KOHKYPEeHTOB. Mo3>kKe Mbl eLle KOCHEMCSH 3TUX peLlaroLmx
(haKTOpOB.

BTopas 0643aHHOCTb - MHHOBaLUUN MapKEeETUHI

Kak roBopua n3BeCTHbIN aMepUKaHCKNIN YY4eHbIN U cneunanncT B obnacTtu
ynpasneHusa Nutep ApykKep, Luesb opraHm3aumm - «Co3gaBaTb U YOEPXKNBATb
KnneHTa». KoMnaHuy crnocobHbl Co3aBaTb U YAEPXXNUBATb KJIMEHTOB JINLLb

C NOMOLLbIO NOCTOAHHbLIX MHHOBAUWW NPOAYKTOB, YyC/yr, NpoLeccoB U METOO0B
npoaBu>XeHusa Ha pbiHKe. o cnosaM bpioca XeHoepcoHa, ocHoBaTena Boston
Consulting Group, «BCe CTpaTern4yeckoe rnjaaHMpoBaHMe - 3TO NaaHUpoBaHue paboTsbl
Ha pPbIHKe».



TpeTbsa 0653aHHOCTb - yCTpaHeHne NpobaemM n NPUHATNE peLleHNN

9Ta 06583aHHOCTb HAaCTOJIbKO Ba)KHa, YTO S MOCBSLLY ee ONMUCaAHWUIO Lesyto rnaBy.
Y7106bI CTaTb 3(hHPEKTUBHBLIM NNAEPOM, Bbl 0643aTE/IbHO A0JIXKHbI OBNlAAETb YMEHUAMMU
pewaTb NpobaemMbl U NPUHUMaTL peweHns. NMoMHUTE: HeAOCTUIHYTasA Lenb -

3TO NPOCTO HepelleHHasa npobneMa. HeBLINOMHEHHbIN NAaH NPOAaXK ToXe
HepelleHHas npobnema. Mexxay BaMu 1 »KefaHHbIM ycnexom B 61M3Hece CTOAT TOJIbKO
npobsiembl, TPYAHOCTU, MOMeXn 1 nperpaabl. N KoY K BalleMy ycrnexy - CnocobHOCTb
pewnTb Ux, 060NTN NN NPEeodoNETb.

YeTBepTas 06a3aHHOCTb - paCCTaHOBKa NPpMOPUTETOB N KOHUEHTPaUMNAa Ha OCHOBHbIX
3adadax

OfHa 13 BaXkHeuWmnxX 3aja4y ningepa - HanpasiaTb OrpaHNYEHHbIE pecypcbl, 0COBeHHOo
yesnioBe4yeckme n pnHaHcoBbIe, B Te 06s1acTn, roe OHM MOryT BHECTU CaMbin B0sbLUION
BKJ1aZ B ycnex KoMnaHuu. 1o 3aKoHY NCKJIIOYEHHOr 0 TpeTbero, eciv genaewb 04HO,
NPUXOONTCA OTKA3aTbCA OT APYroro.

BpeMmsi - caMblin AedpnLNTHLIN pecypc. Ero Bcerga mMasno, oHO 6bICTPO NPOXOAUT,
€ro He BepHelllb N HAYEM He 3aMeHULLb. YMeHMe pacnpenensTb BpeMst MOXeT
CbirpaTh PeLLaoLYo POJib BO BCEX BALLUUX AOCTUMXKEHUAX - N UX OTCYTCTBUN.

MaTaa 0653aHHOCTb - 6bITb NPUMEPOM ANS NOAPaAXKAHMSA

AnbbepT LWBenuep nucan: «<Hy>XHO y4nTb Ntoaen Ha npuMepax, NOTOMY 4TO OPYrunx
YPOKOB OHU HE YCBOAT».

BceM n3BecTHO, 4TO NpUMeEpP, KOTOPLIN Bbl MOJAeTe - @ B 3TO NOHATUE BXOOAT
KavyecCcTBa Ballen NNYHOCTU, B3rnaabl, NpuBbl4kM B paboTe n ocobeHHO obpalieHne

C ApYrnMun ntoabMun, - 3aaeT TOH B BalLeM OTAeNe Uan opraHm3aunn. Henb3st mpocTo
B35iITb U MOAHATb MOPaJibHbIN OyX COTPYAHWUKOB; OH BCEraa 3apo)XA4aeTcCcs B BbICLLUNX
JWeNOoHaxX 1 OTTyda pPacnpoCTPaHAETCS Mo BCEN KOMMaHUN. Y XOpoLlero reHepasna



He bbIBaeT NMoxmx congart.

NMone3HOo NOCTOAHHO 3a4aBaTbhb cebe Takon BOMPOC: Kakon Bbina 66l MO KOMMNaHKUA,
ecnm 6bl BCce B HeM 6blIM TOYHO TaKUMU, KaK 97

OAOVH 13 NyYLWKnX cneunasncToB No ynpaBseH4YeckoMy Koy4YmnHry Mapwann fronacmmT,
COTpYAHMYaABLUMNM C TOM-MeHea)xepamm n3 cnmcka Fortune 1000, 3a MHOrmMe rogbl
paboTbl NPOAEMOHCTPMPOBAI: OAHO-€ANHCTBEHHOE N3MEHEHME B MOBEAEHNN OQHOMO
N3 OCHOBHbIX PyKOBOAUTENEN OPraHn3aL MmN MOXXET AaTb MOJIOXKUTENbHbLIN PG EKT,
KOTOpbIN, NOA0BHO Kpyram Ha BoAe, MOB/INSET Ha OFPOMHOE KOJIMYECTBO N0 AEN.
HacTtoswwme nnpepbl Bcerna senyT cebs Tak, OyaTo OHM HaXoOaTCA B LeHTpe
BHUMaHMSA, - faKe Korga Nx HUKTO He BUOUT.

LLlecTasa 0653aHHOCTb - ybe)xxaaTb, BAOXHOBAATL U MOTUBUPOBATL JIlOAEN CefoBaTh
3a BaMu

Kak cumTaeT oOunH U3 KPYMHENLWNX CNeunanncToB B obnactn meHeaxMeHTa Tom
MuTepc, nyywne nnaepbl BOCMUTLIBAOT HE NOC/ieJoBaTENEN, a HOBbIX JINAEPOB.
KoHe4yHo, BaM TpebyeTcs, 4Tobbl NOAYNHEHHbIE NPOABASAN UHULIMATUBY N BblNn
cB06OAHbI 419 BOMJIOLLEHUNS CBOMX 3a4a4 B XXW3Hb. HO BCe MHULIMATUBBLI O0JIXKHbI
nogaep>xmneatb N obecnevynmBaTb TO, YErO Bbl MbITAa€TECh AOCTUYb KaK INAEP.

Ecnn nogn He cneayloT 3a BaMU, 3HAYUT, Bbl He nuaep. ECv HUKTO He cnyluaeT Bac,
He BEPUT BaM U He MHTepecyeTCs BallMMK C/I0BaMU, ycrnexa BaM He BUAaTbh Kak CBOUX
ywen. Ecnm nogm npocTo aBTOMaTUYECKM BbIMOSHAT TO, YTO OT HUX TpebyeTcs,
4yT0ObI NONY4YaTb 3apnfaTy, TO Aa)Ke Hausyyllas AenoBas cTpaTerns KoMnaHum
NOTEepnuT Heyaauvy.

Bbl O/1>XHbI MOTUBUPOBAThL JtoAei, 4ToObl OHX BOMJIOLWANN Balle BUAeHUE,
pa3nensann, BbINOJIHANM NOCTABJIEHHbIE 334341 U OOCTUIaNM LUenein, a Takxe
NPUHMMAIN MUCCUIO KOMMAHNW TaKoW, Kakoi ee BnanuTe Bbl. CerogHs, 4Tobbl 3a Bamu
LAY, HEAOCTATOYHO KOMAaHA0BaTbh U KOHTPOJINPOBATb — HYXKHO 3aC/ly)XUTb A0oBepue
N yBa)keHMe COTPYAHMKOB. ITO KJOY K CTabunbHOMY ycnexy nuaepa.



CenbMas 0653aHHOCTb - BbINOJIHEHNE HEOOXOANMbIX 3a4a4 W rnoJiy4eHme pesyJibTaToB

B KOHe4YHOM c4yeTe cnocobHOCTbL Noaly4yaTb pe3y/ibTaTbl, KOTOPbIX OT BacC XXAYT, U €CTb
pelwaowmnin pakTop, onpenensiowmnm saw ycnex.

Ha cTpaHuuax 3TON KHUMM 9 NpensioxKy BaM pag npocTbiX, MPOBEPEHHbIX,
NPakKTUYeCKUX MeToL0B N NPUEMOB, KOTOPbIE UCMNOJIb3YIOTCSA MHOMMMW TOM-
MeHeg>XepaMu 1 BnagesbuaMmm KoMnaHum ansa toro, 4Tobbl bbicTpee nosyyaTb
nyduwmne n bonee npeackasyemble pe3dysibTaTbl B CAMbIX Pa3HbIX KOMMaHUAX

N oOpraHm3aumnsax, B t060N 3KOHOMMNYECKOWN CUTYaL NN,

B Ka>XA0OM Kpu3nce COKpbiTa BO3MOXXHOCTb

«lMpoheccmoHasibHble BOEHHblIe MOJIATCA 3a MUpP, @ HAZAETCA Ha BONHY»[1 - BosibHbIN
nepeso M3BECTHOIO IATUHCKOI O Bblpa>keHus Si vis pacem para bellum - xo4ewb
MUpa - rOTOBbLCA K BOMHe. MNpuM. pega.].

B 4eM CMbICN 3TOro BbiCKa3biBaHNA? B TOM, 4TO BOEHHbIe MONISATCSA 3a MUP, MOTOMY 4TO
BOMHA y>XacHa. J1lo6on pa3yMHbIN YENOBEK XO4YET NMPOXXUTb KaK MOXXHO A0JblLUe

N B MUPHbIX YCJTIOBUSIX, U BOEHHbIE HE UCK/loYeHne. TEM HE MEHEEe TOJIbKO BO BPeMS
BOWHbI, B peLlatolme MOMEHTbI Ha nosie 605 OHW MOryT NPosiBUTL cebs n BbICTPO
nobuTbCsA NoBbILLEHMS B 3BaHUN. BoeHHoCyXawme B rnybuHe ayLiv HagewTcs

Ha BOWHY, KOTopasa Aana bbl MM LWAHC AoKa3aTb, 4TO UM Mo nsedvy 6onee BbiCOKas
KOMaHOHas O0JIKHOCTb.

ABCTpUNCKOMY ncnxmaTpy Buktopy ®paHkny, cozgaTtesnto orotepannm, KOTOpomy
y0anocb BbDKUTb B OCBEHUMME, NPUHALNEXUT U3BECTHOE BbiCKa3biBaHME:
«[MocnegHAa Benmkasa ceoboaa 4yenoseka - ceoboga BbibMpaTh CBOE OTHOLLEHNE

K NtobbiM 06CTOATENLCTBAM, B KOTOPLIX OH OKa3asca»[2 - Nepedpa3npoBaHHoe
n3pevyeHne BukTopa dpaHkia U3 KHUM «4HenoBeK B MONCKaxX CMbICNa», KOTOpoe
Ha CaMOM [eJie 3BY4YUT TakK: «...y YeJIOBEKA MOXXHO OTHSATb BCE, KpOMe OL4HOro -
ero nocnegHen ceobonbl: BbibpaTb CBOE OTHOLWEHME K N06bIM AaHHbLIM
obcToaTenbLCcTBaM, BbibpaTb CBOM COBCTBEHHLIN Ny Tb». [MpuM. pen.].



KoMnaHns 04HOro Moero 3HakoOMOro Ton-MeHea)kepa nocTpanaa oT pe3kux
N3MEHEHWN B 3KOHOMUMKE: ee NPoaaku CHU3NAUCbL Ha 40 NPoOLUEHTOB MEHEE YeM

3a roj. Tak BOT OH pacCka3a/l MHE, KaK COXPaHAeT MO3UTUBHbIA HAaCTPOW AEHb

3a AHeM: «Korjaa s BCTato No yTpaM, MHe HY>XKHO MPUHSATb pelleHne: bbiTb
CYACTNIMBbLIM WX O4EeHb CHACTAUBLIM. [103TOMY A pellato, 4To cerogHa byay o4eHb
CYACT/IMBbLIM, W 3Ta MbIC/IEHHAA YCTAaHOBKA COXPaHSAETCS BECb A€Hb, YTO Obl CO MHOW
HU CNYYNIIOCh».

N Bbl MOXXeTe BbibUpaTb CBOE OTHOLLEHNE K 06CTOATENbCTBAM, Kak Obl OHU

HW CKadblBanncCb. MOXXHO peLINTb COXPaHATb MO3UTUBHbLIAN HACTPOW, NPOSABAATL
KOHCTPYKTUBHbIN NOAX0O U AaNbHOBUAHOCTb. Inn paccMaTpuBaTb KaXkKAbli KPU3NC
KaK BO3MOX>XHOCTb, [la)Ke €C/IN MOoKa OHa BCEro NMib MO3BOJINT BaM pacTy,
HabnpaTbCA ONbiTa U CTOMKOCTUN. BO3MOXXHO, 3TO BbIJILETCSA B T€ «MOBbILLIEHNS

B 3BaHUN Ha nosie 60a», KOTOpble CTaHYT Ba)XHbIMU CTYNEeHbKaMN Ballen Kapbepbl.

Nobpo noxxanosaTb B XXI| Bek!

(naBa 1

Cepaue nnpgepa

XapaKTep npodaBnAaeTCcAa B BeJINMKNne MOMEHTbI, a BOCINMNTbIBaeTCA B HeE3Ha4YUTEeJIbHbIE.

YUHCTOH Yepuunnnb

JlnpepcTBO - BOT rnaBHenwunin hakTop ycnexa nnm nposasna 6usHeca. CnocobHOCTb
BbICTYNMUTb Briepe 1 NOBECTN CBOKO KOMMAHUIO K yCNexy Ha pbiHKax, rae uapuT
KOHKYPEHLMS, HE NPOCTO XenaTesbHa - 6e3 Hee He 060NTUCh.

Yem 6osblle Bbl pa3BuBaeTeCh Kak nnaep, TeMm nyywe bynete cnpaBiaTbCA

C KaXXAblM HanpassaeHneM paboTbl opraHusaummn. K cHacTbio, nugepamMu

He poXXAalTCA, a CTaHOBATCA. Kak nucan MNutep OpyKkep, «BO3MOXXHO,
NPUPOXXOEHHbIE NMUAepbl N CYWeCTBYIOT, HO NX TakK Mano, 4To Ha obuiee nosnoxxeHue
Aesl B 9KOHOMUKE OHW He BJIINAIOT».



Jlngepsbl - 3TO Takne o gn, KOTopble AOCTUM N ycrexa coObCTBEHHbIMU CUIAMMU.
OHM NocToAHHO paboTatoT Hag cobon, ydaTCca U pacTyT, U C rogamMm nx
npocgeccrnoHanm3mM N KOMMNETEHTHOCTb NoBbiWatoTCcA. O6bIYHO NMAEPCTBO
NPOSBAAETCS B CUTyaumnax, Tpebywmx oT 4enoBeK YMEHNSA BeCTu 3a cobon.
MeHen>Xep MOXXeT MHOro JIeT YyCreLwHOo CnpaBasTbCa CO CBOUMU 06513aHHOCTAMU
n nobmBaTbCA HYXKHbIX pe3ysibTaToB. HO, KOrga paspa>kaeTcs Kpu3uc,

05 pa3pelleHnsa KOTOPOro HY>XHbl IMAepCcKmne KadecTBa, Bnepen BbIXoguT angep
n 6epeT cnTyaumio Noa CBOW KOHTPOJIb; YesloBeK npeobparkaeTcs U NCMoNHSAeT

LIPYrylo posib.

CnepynTe npasunnam

reHepan HopmaH LBapukond[3 - HopmaH Weapukond (1934-2012) - BoeHaYanbHUK
apmuun CLLUA, Bo3rnaBasan rpynnmpoBKY MHOMOHaLUWMOHaIbHbIX CUJ1 BO BPEMS BOWHDbI

B Nepcmackom 3anmee B 1990-1991 rogax. HarpaxaeH 30510Ton Mefanbio KoHrpecca
CLUA. MpuM. pen.] pacckasbiBaeT 0 CBOEM MepBOM OMnbITe NnaepcTsa B [NeHTaroHe;

B Te€ BpeMeHa OH eLle 6bl/1 MONIKOBHMKOM. Ero HavanbHUK, reHepas, 06bACHSAA: 4TObbI
xopowo paboTaTb, HY>XHO NMPOCTO caefosaTh npasuay 13. Ha Bonpoc «4To Takoe
npaswso 137» reHepan OTBETWUII:

- Korpa Bac Ha3Ha4valoT KoMaHAMpoM, bepuTe cUTyaLnio Nod KOHTPOJIb!

Toroa NonkKoBHUK LLBapukondg cnpocun:

- A Korga s B34J1 CUTyaumuto noa KOHTPOJ1b, KaK MHe NPUHMUMATb peLlleHna?

eHepan oTBETUN:

- O4yeHb NpocTo! Ncnonb3ynTe npasusio 14.

Ha Bonpoc «A 410 3a npaBuio 147» nonkoBHUK LLIBapukondg ycnbiwan:

- [lenanTe TO, 4TO HY>XHO!



3TN naen oTJINYHO nociy>XaT N BaM. Korna Ha Balln nae4yun Bo3sarakT
OTBETCTBEHHOCTD, 6ep|/|Te CUTyauuto Nog KOHTPOJIb. ECnn »Ke Bbl He 3HaeTe,
4YTO AeJslaTb, - NMPOCTO aenanTe To, 4TO HY>XHO.

JInpepy Hy>XeH CUJIbHbIN XapakTep

B nnaoepcTBe xapakTep Ba)kHee OencTBuin. Pazputue obsg3aTenbHbIX
ANna 3 PEKTNBHOIO NMaepa KavyecTB UrpaeT B ycrnexe pykosogutens 6onee Ba)kKHyH
posib, 4em nobon apyrom akTop.

CornacHo ogHOMY M3 OCHOBHbIX MPUHLMMOB JINYHOCTHOIO POCTa, TO, YEMY Bbl
yhenserte MHOro BHUMaHUs, CTAHOBUTCS CaMblM Ba>XHbIM B BalLEW XXU3HUN U CUSIbHEe
B/IMSIET Ha Balll XapakTep. Korga Bbl MbICIMTE U AeNCTBYeTE Tak, Kak 3TO
CBOWCTBEHHO BCEM YCMELUHbIM NnaepaM, Balla 3pHEKTUBHOCTb TOXKE PACTET AEHb
3a AHeM. bnarogaps NnocTossHHOMY 06 yMbIBaHUIO 3TN Ka4YecTBa CTAHOBATCS 4YacTblo
BaLUEN JIMYHOCTU N NnoBeaeHuns. Bbl nepeHnMaeTe nx, NpakTUKysl B NOBCEAHEBHOWN
DeATeNbHOCTN Nuaepa opraHu3auun.

Yem H6osiee NOX0XXUM Ha infiepa Bbl CTAHOBUTECh BHYTPEHHe, TeM 3hekTUBHEE
JencTeyeTe BO BHELWIHEM MUpe. Mbicist NoaobHO Nyywnm anaepam, Bbl MOCTOSHHO
pacTeTe.

CeMb KayecTB ingepa

3a npowepwme rogbl 66110 NpoBeaeHo bonee Tpex ThiICAY NCCeO0BaHUN B LLEenax
onpeneneHns KavyecTB yCNeLwHbIX N1MaepoB - 0Co06eHHO BOeHa4Ya/IbHUKOB, KOTOpPbIE
BbIUIPasiN BaXKHble CPaXkeHnsi NPOTUB 3HAYMUTENbHO NPEBOCXOAALMNX CU NPOTUBHUKA
B palOHaXx XKeCTOoYaWLUMNX BOEHHbIX OENCTBUN, TO €CTb JI0AEN, NpeyCcneBLnx

B 06CTaHOBKE, BO MHOIOM CXO>XEW C MOJIOXKEHNEM Ha CerogHsLWHNX pbiHKax. B xone
nccnenoBaHuMi BbiNo BbigeneHo bonee NATNOECATU KaYyeCTB, BaXKHbIX 419 nMaepcTBa.
CeMb U3 HUX CTOUT OTMETUTb Kak 0CO6eHHO BaXkHble. K cH4acTblo, Ka)Kaoe 13 3TUX
Ka4yeCTB MO>XHO pPa3BUTb NyTEM MPaAKTUKN N MOBTOPEHUA.



1. YMeHue BnaeTb NepcnekTuBy - Ba)KHenLlee KavyeCcTBO ngepa

Jlngepbl CNocobHbI BUAETb NEPCNEKTUBY, CMOTPETL B byayuiee. Y HUX eCTb SACHOE 1,
3a4acTylo, HeCTaHOapTHOe NpeacTaB/ieHMEe O TOM, Kya OHU UAYT M Yero nbiTatoTcA
[o0bNTLCA. ITO KAYeCTBO OTZIMYAET UX OT NPOCTO MeHea KepoB. Hannyne
onpenesieHHOro Bu?aeHns byayuiero - BOT 4TO CBOMCTBEHHO 3TUM He3aypsAaOHbIM
nogam. bnarogapsa 0anbHOBUAHOCTU MeHeO )Xep Mo COMPOBOXXAEHUIO COENOK
npeBpallaeTca B cmaepa npeobpaszoBaHuin. ObbIYHbIN MeHea)xep AobnBaeTCsA NULLb
BbIMOJIHEHNS 3a4aHNA, @ UCTUHHbBIN TnOep BAOXHOBASET CBOMX NocrienoBaTenen.

Bo BpeMeHa 6ypHbIX COObITUA N CTPEMUTESIbHBIX NEPEMEH NHOrAa NOMEe3HO AenaTb
nepenbiwky. OCTaHOBUTE Yacbl, OTCTPAHUTECL OT AeN, BbigennTte xoTa 6bl Yac

Ha 06yMbIBaHME TOro, KTO Bbl TAaKOW, YTO OTCTaMBaeTe, Kyda UAeTe U Kakoe
dyayuiee xotTute co3gaTthb An4 ceba n cBoen opraHusauunu.

B cBoeinn kHure Competing for the Future[4 - U3paHa Ha pycckoM a3bike: Xamen I,
Mpaxanag K. K. KoHkypupys 3a 6yayuwee. M.: Onumn-busHec, 2014. Mpum. pea.] MNapwu
Xamen n KonmbaTop MNMpaxanag noag4YepKMBaOT BEAYLLYIO POJib KHAMEPEHUN
oTHoCcuTenbHo byayuiero» B enoBoM ycrexe. 1o MHEHUIO aBTOPOB, YeM SICHee Bbl
npencraBnseTe, Kakoe byayliee xxenaete co3faTb, TeM sierye Bam npuHMUMaTh
rnoBCcefHEeBHble pelleHNss OTHOCUTESIbHO TOro, Kak ero oCTUYb.

YT106bI COXpPaHATb CMNOKOWNCTBUE U coCcpenoTo4eHHOCTb BO BpeMeHa CTpeMnTeJibHbIX
N3MEHEeHUN, nnaoep AoJiXKeH rnoCtodaHHO 3adaBaTb cebe nBa BOMpocCa: 4TO Mbl
NblTaeMcd caesiaTb? Kak Mbl NbiTaeMCA 3TO caenaTtb?

Bbl LOIKHbLI UTPaTb B CBOIO UTPY, HE MO3BOASASA HEOXKUOAHHBIM NOMEexaM

N TPYAHOCTAM CONTb BacC C Kypca. A /19 3TOro HY>KHO 06pecTun YyeTKoe BU? geHne
LLenun - CBoen JIM4YHOM 1N BalLen opraHmsaunm, a noToM nogesinTbCa UM C TeEMMU,
KTO paBHSIeTCA Ha BacC N noslaraeTcsa Ha BallM yKa3aHuUs.

Kak obpecTun BngeHmne

Ha4yHuTe c nepecMoTpa CBOUX LleHHOCTEN. KakoBbl OpraHn3aLnoHHbIE MPUHLMMbI
Bawlero 6usHeca, KOTopble Bbl OTCTanBaeTe? Kakne LeHHOCTU 1 ybexxaeHuns



BOOAOYLUEBAAT U MOTUBUPYIOT Bac? Kakme LeHHOCTW Balla KOMMNAaHWS BOMJOWAeT
B XKM3Hb BO BCEX CBOUX AENCTBUAX?

Pa3Hunua mexagy nnaepamm n 06bl4HLIMM NIOAbMN COCTOUT B TOM, 4YTO Yy INOEPOB
BCerga ecTb TBepable ybe)xaeHuns, KOTOPbIMU OHUN HE MOXKEPTBYIOT HU NPU KaKKX
obcToaTenbcTBax. Ay 0bbl4HbIX HOAEN LEHHOCTN BECbMa HeornpeaesieHHbIe, N OHU
4aCTO rOTOBbI NOCTYNUTLCA UMW Paan MoJlyYeHUs HeEMeOIeEHHON BbIroabl.

OCHOBbIBasiCb Ha CBOMX LLEHHOCTSAX, NpeacTaBbTe cebe naeanbHoe byayuiee Bawero
busHeca. lonyCcTuM, y BacC €CTb CKOJIbKO YrOAHO BPEMEHN N AEHEr, 3HaHWUW 1 ONbITa,
NIOOEN N pPecypcoB - BCe caMoe Heobxoaumoe. Kakmm B TakoM ciydae 6bia 6bi Ball
busHec?

Mocne Toro Kak BbISICHUTE CBOWU LIeHHOCTU N BUAeHNe naeasbHoro 6yayuiero,
CchOpPMYINPYNTE MUCCUID KOMMAHWUN, UK, UHBIMWU CNIOBAMK, YEro OHa CTPEMUTCS
NOCTUYb. 34€Cb HY>XHO ObITb KOHKPETHbLIM, HanpuMep: «Halwa Muccus - npegnaraTb
NPOAYKTbI BbiCOYalLIero kKayectsa n 6naronaps aTomy obecnedynTb poCcT Npoaaxk

N NPpUBLIIBHOCTKN B pa3mepe 20 NpoLEeHTOB B roa». Takas popMyMpoBKa nyulle,
4yeM «Hala Mmuccus - npepflaraTh 3aMeyaTesibHble NPOAYKTbl B AyXe HOBAaTOPCTBA

N NpeanpuHUMaTeNbCTBa.

MoOMUMO YEeTKOW MUCCUN NNaepy cneayeT 3HaTb OCHOBHYIO LieSlb CBOEN KOMMaHUN -
CMbIC/1 €€ cyllecTBoBaHMUSA. YeM oHa nomMoraeT YyayylnTb XKNU3Hb KINeHToB? Llenb
KOMMaHNM 04eHb Ba)XHa, MOTOMY 4YTO MMEHHO B HEl 3aKJIl04aeTCs UCTUHHAS NPUYKHA,
Mo KOTOPOW Bbl 3aHUMaeTecb CBOMM AesioM. Bepa B To, 4TO 3Ta Uesb nosiesHa

1N onpaBAaHHa, NMO3BOJIIET BaM YMNOPHO TPYAUTLCSA, HECMOTPSA Ha BCe npobrembl

N TPpyaHOCTU. IMEHHO OHa BAOXHOBJISIET COTPYAHUKOB 1 NoBYy>KAaeT X o4eHb
CTapaTbCsa U NpuiaraTb OOMNOJIHUTESNIbHbLIE YCUNS.

Mo cnoBaM Huuwe, «ecnn y 4enoBeKka eCTb 3a4€M XXUTb, OH MOXXET BblAepXaTb
noboe Kak». TO «3a4eM» - IMOLMOHAJIbHbIN KOMMOHEHT NNAEPCTBA; B €ro
ornpeneneHnn BCerfa packpbiBaeTCs TO, Kak Balla OpraHmM3auns CNyXUT KJMEHTaM,
KaKoW BKJlaZ, BHOCUT B UX XN3Hb 1 6narononyyme. NHbIMK CioBamMun, Kakmum obpa3om
NPOAYKTbI N YCNYIr KOMAAHUW YJydLaoT XXU3Hb KJIMEHTOB.

Mpexnae BCero, nuaepbl opmeHTUpytoTcsa Ha uenn. CtaBbTe nepen cobol KOHKPETHBbIE,
n3MepuMble, NpPMBsA3aHHbIE K CpOoKaM Lenun. Onpenensante KONM4YeCTBEHHbIE
nokKasaTesin, KOTOPbIX HY>KHO A0CTUYb, 4TOObI KOMMNAaHWS ABUranach Tyaa, Kyaa Bbl



XO0TNTE ee rnpmBecTun.

N HakoHeL, ona nnpgepa o4eHb Ba>KHa ACHOCTb. BO3MOXXHO, CaMbI Ba)KHbIN BKNag,
KOTOprI7I nnpoep MoXet caoesiaTb BO BpeMeEHa CTpeMNTENIbHbIX SKOHOMNYECKUX
N3MEHEeHUN, Korga Ha PblHKaX NoeT XeCTOKaAaA KOHKYPEHTHaA 6opb6a, - NMOMOIraTb
COXpPaHATb CMOKOWCTBUE, ACHOCTb yMa, coCcpenoTo4eHHOCTb N AaJiIbHOBUOHOCTb
OTHOCUTENIbHO LLeHHOCTEN, BU? AeHNSA, MUCCUN, CMbICNaA cywecTtBoOBaHNA N uenen
KOMMaHNN. 3TO NCXOLHOE MNOJI0OXKEHME BblAalOWEerocs nnpepcTtsaa.

2. XpabpocTb

YMHCTOH Yepunnnb roBOPWU, 4TO «XpabpoCTb Mo NpaBy CYMTAETCS FNaBHENLLEN
n3 pobpoaeTenei, NOTOMY 4TO OT Hee 3aBUCSAT BCe OCTasibHble». A reHepan [yrnac
MaKapTyp CYMUTaS, YTO «XKU3Hb HE NAeT HUKAKUX FrapaHTUN - TOJIbKO BO3MOXHOCTU.

O6bnapgaTtb xpabpocTbio 03Ha4YaeT ObiTb FOTOBbLIM PUCKOBATb Paan OOCTUMXXEHUS CBOUX
uenen, He MMesl rapaHTUN ycnexa. Hu B XX1U3HW, HM B BU3Hece HeT onpeaesieHHoCTH,
Ka)kgoe B35iToe BaMu Ha cebs 0653aTeNbCTBO N KaXK[40e AeNCTBME BeYeT 3a cobon
HEeKNN puck. MoaToMy xpabpoCTb - CaMoe sipKoe U3 KayeCcTB NMPeBOoCX0AHOro nmaepa.
N3BecTHO, 4To Byayliee Bcerga 3a TEMU, KTO PUCKYET, @ HE CTPEMUTCH

K 6e3onacHocTn. OHO NPUHAANEXUT NnaepaM, roTOBbIM NMOKMHYTb 30HY KOMGOopPTa

N PUCKHYTb, 4TOObI UX KOMMAHUS XWUa 1 npouBeTasa B o060l 3KOHOMUYECKOM
CUTyaLun.

My>XeCTBO - 3TO FOTOBHOCTb MPUCTYMNaTb K AENCTBUAM, HE NMEss HUKaKNX rapaHTUn.
Kak nncan aHrnmncknit no3T Camioan [)KOHCOH, «HUKTO He CTaHeT Hu4ero
npeanpuHNMaTb, eC/IN CHavasna NpuaeTCcs ONpoOBEepPrHyTb BCE BO3MOXKHbIE
BO3parkeHusA». Yem 6osiblle HpOpMaLnm 1 MHeHU Bbl cobepeTe, npexae 4em
npuMeTe Ba)KHOe pelleHne, TeM Bbllle BEPOATHOCTb, YTO OHO OKaXXeTCs NpPaBUJIbHbIM;
HO UCKJIIOYUTb PUCK MOJIHOCTbIO HUKOM4a He yaacTCA.

CMenocTb - KJ1t0Y K nobepe

Koponb Mpyccmnm ®puapux Bennkuin cnaBusics CKJIOHHOCTbIO aTakoBaTb Bpara
He3aBMCKMMO OT LLIAHCOB Ha nobeny. Tak BOT OH ftobun nosTopaTh: «OTBara! OTearal



Bcerpa otBara!»

B kHure The Laws of Power[5 - 13gaHa Ha pycckom s3bike: 'puH P. 48 3aKoHOB
BnacTtun. M.: Punon Knaccuk, 2014. Mpum. pegn.] PobepT NpuH nuweT: «Bcerpa byabte
cMmensbiMn. IHorga cMesioCTb NPUHOCUT HEMPUSATHOCTU, HO 06bIYHO N3 HUX MOXKHO
BblNyTaTbCs, CTaB ele cMenee». My>XeCcTBO 1 CMEJIOCTb NPOSABASAIOTCA U B TOM, 4YTO Bbl
MOCTOSAHHO AyMaeTe 0 TOM, 4YTO NpeanpuHATb. TeM CaMbiM Bbl MPUMEHSAETE MeTo Tak
Ha3blBAaeMOro HeNpPepbLIBHONrO HacTynJeHnda. Bam xBaTaeT cMenoCT naTun Bnepeng

B ItoObIX 06CTOATENBLCTBAX.

MOCTOSAHHO U HAaCTONYMBO AENCTBYS pagun NMPOABUXKEHNS K CBOUM LLeNsM, Bbl CTaBuTe
cebs B BbIrogHOE NoJsioXKeHne. Yem 6osbLie Bbl OPMEHTUPOBAHbLI Ha AENCTBUSA,

TeM yBepeHHee byneTe 4yBCTBOBaTb CebA 1 TeM Bbillie BEPOSATHOCTb, YTO Bbl
NPaBUJIbHO MOCTYMUTE B HY>XXHbI MOMEHT N oaep>XuTe nobeny.

He cpaBanTe no3nunm

HeoTbemnemon 4acTbio XpabpocTu ABNAETCHA MY)KeCTBEHHOE TepneHne, an, NHbIMK
c/ZloBaMu, CMoCcobHOCTb HE CONTU C ANCTAHUMN, HE COATbCA, KOrga BaM KakeTcs,
4YTO Bbl TOMYETECH HAa MECTe, UM KOorAa 06CTOATENbCTBA CKIAAbIBAlOTCA HE B Bally
nosb3y.

MNocne Havana nwboro macwTabHOro HaCcTynJeHUsA Ha4YNHAEeTCH NMepunoa, Korga Temn
COObITU 3aMefNAeTCa N KaXKeTCs, YTO HNYEro He NPOUCXOANT: HM nobeabl

He BMAATb, HX MOpa>KeHns. B Takon MOMEHT MHOrMe nagatT AYyXOM U OTCTynatoT,
BbIXOAAT N3 CTPOSA UK, elle Xyxe, npogosmkatoT 6opbby 6e3 s3HTy3ma3ma. OgHaKo
nvaep, TBepno pelmBLLINN AEeNCTBOBATb MO MNiaHy, CTOMKO NPOAOJ/IKaeT UATK
Briepen, He Tepsas MepBOHavYaZIbHOro 3anasa N SHepPruu.

B 1941 rony, B CaMble MpayHble AHN BTOpon MMPOBOWN BOWMHbLI, YeHbl KabnHeTa
MUHUCTPOB YMHCTOHa Yepunnna ybexxganu ero 3aknto4nTb € Fntnepom mup.
NMpeMbep-MUHUCTP HAaOTPE3 OTKa3asCsa pacCMaTpuUBaTb TakKom BbIOOP N NpousHec
3HaMEHUTYIO peyb, KOTOopas 3akaH4YMBasiaCb BOOAYLUEBAOLWMMN cnoBaMn: «HUKoraa,
HWUKOraa, HUKOrga He caaBanTeck!» Korga B 4YacTHowm becene ero cnpocmauv, novyemy
OH TaK TBepno ybexaeH B HeobxoanmocTn 60poTbCA C NPOTUBHUKOM, 3HA4YUTESIbHO
npesocxoaawmnm BenmkobputaHumio B cunax, Hepuunanb oTBeTuN: «[MOTOMY 4TO 4
n3y4yaro nctoputo. I oHa roBopuT: ecsim NnpoaepxaTtbCAa 4OCTAaTOYHO A0JIrO,
obs3aTeNbHO CNYYUTCHA Nepesiom».



dTa 6ecena nponcxoanna B HosA6pe 1941 roaa, a 7 nekabps Toro ke roga sAnoHLubl
noaseprnu bombapanposke MNepn-Xapbop. HYepes ase Hegenn hawiNCTCKUA AUKTATOP
06baBun BonHy CLLIA 1 TeM CaMbIM BOBJIEK 3TY CTPaHY C €€ NPOMbILLUIEHHON MOLLbIO

B BOMHY Ha CTOpOHe BennkobputaHmm. 3T1o CobbITUE N3MEHNIO XO4 NCTOPUN.

Pewatuwee ncneliTaHme

Peliatollan npoBepka xpabpocTn nuaepa nposiBAsSieTCSA B ero noBeAeHnn B nepmog,
Kpu3nca. Beab Kpnsnca Henb3s nsbexkaTb; CTaso ObiTb, 3TO BpeMS UCMbITaHUNA.
CnocobHOCTb 0OKa3aTbCsl Ha BbICOTE B TPYAHbIE BpEMEHA BO MHOIOM onpenensieT
ycrnex uiam npoBasl KOMMaHunM. DTOMY KayecTBY HeJb35 Hay4YUTb - OHO pa3BMBaeTCSA
TONIbKO B CTOJIKHOBEHUWN C HACTOSLLNM KPU3NCOM, peasibHON Ype3BblHaliHOWN
CUTyaLuMen, rpo3sien cepbe3HbIMM NoTepaMu.,

3a roasl MPaKTUKN A 3aMeTWJ1 B JIngepax Takoe Ka4eCTBO: CTOJIKHYBLUUNCD

C UCNbITAHUEM, HEOXKUAAHHOWN MOMEX0on Nnn Heyn,aqelh, OHWN HeMenJZIeHHO CTaHOBATCHAH
C06paHHbIMI/I. BHavane nepeBoadaT AyX, 4TObbI YCIMNMOKOUTbLCA, CO3HaTEJIbHO cbaBnss
O60pOTbI. OnbIT Hay4Ynn nx: B CMNOKOWHOM COCTOSIHUN yOaeTcd Jqyduwe AymMaTb,
aHaJM3npoBaTb N NPUHNMaTb peLleHNA.

Kpun3nc - BpeMs HaCTOALWMX UCMbITaHWA ONS nnaepa. B a3ToT nepuoa Bbl
ANeMOHCTpupyeTe n cebe, N OKPY>KatoLMM CBOK UCTUHHYIO CyTb. YT0b6blI 3hheKTUBHO
npeonosieTb CNIOXKHOE BpeMsl, cneayeT 3apaHee cka3aTb cebe: «4To 6bl HU Cy4YnIoCh,
1 OCTaHYyCb CNOKOMNHbIM, HEBO3MYTMMbIM U YpaBHOBELUEHHbIM». 3apaHee TBEPAO
peLUnB, YTO HE CTaHeTe 3/IMTbCS U OropYaThbCs, Bbl MOYHYUTE HY)XXKHYIO MHOPMaLIUIO,
npumeTe HeobxoanMble peLleHUs N CaeNlaeTe BCe, YTO noTpebyeTcsa. 3To NpuU3Hak
HacTosLWero nMaepcTBa.

KoHeL, 03HaKOMUTEsIbHOro pparMeHTa.

TekcT npepnocTtaBsieH OO0 «JInTtPec».

MpoynTanTe 3Ty KHUTY LEeJIMKOM, KYNNB NOJIHYIO JIerajibHYy BEPCUIO
(http://www.litres.ru/brayan-treysi/kak-upravlyaut-luchshie/?Ifrom=201227127) Ha



JNnTPec.

Be3onacHo onnaTuTb KHUIY MOXKHO BaHKoBCKoM KapTon Visa, MasterCard, Maestro, co
cyeTa MobunbHoro TenedoHa, C N1aTEXXHOro TepMmnHana, B canoHe MTC nnn
Cssa3HoN, Yyepe3 PayPal, WebMoney, AHpekc.OeHbrn, QIWI Kowenek, 60HYCHbIMK
KapTaMmun nnu apyrmum ynobHoim Bam criocobom.

notes

CHOCKM

BosibHbIV MepeBod N3BECTHOMO JIATUHCKOro Bblpa)keHus Si vis pacem para bellum -
X04ellb MMpa - FOTOBLCS K BoHe. MpuM. pea.

MNepedpa3vpoBaHHoe n3pevyeHne Buktopa dpaHkna U3 KHUrKM «4HesnoBek B MomcKax
CMbICNla», KOTOPOE Ha CaMOM [eJie 3BYYUT TakK: «...y YeJIOBEKA MOXXHO OTHSATb BCe,
KpoMe OQHOro - ero nocnegHen ceoboabl: BbiIbpaTb CBOE OTHOLWEHME K 110BbIM
OaHHbIM 06CTOATENLCTBAM, BbiOpaTb CBOM COBCTBEHHLIN Ny Tb». [MpuM. pea.

HopmaH LUBapukond (1934-2012) - sBoeHa4YanbHUK apmumn CLUA, Bo3rnaesnsan
rpynnmMpPoOBKY MHOMOHALMOHaIbHbIX CUJ1 BO BpeMS BOWHbLI B [TepcnackoM 3anuvBe



B 1990-1991 ropax. HarpaxxaeH 3os0Ton Mmeganbto KoHrpecca CLUA. MpuMm. pea.

N3paHa Ha pycckom sa3blike: Xamen M., Mpaxanag K. K. KoHKypupys 3a byaywee. M.:
Onnmn-bunsHec, 2014. MpumM. pega.

N3paHa Ha pycckoM sa3bike: puH P. 48 3akoHOB BnacTtu. M.: Punon Knaccuk, 2014.
Mpum. pen.
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