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Bce npaBa 3awiunweHbl. HUKakasa 4acTb 3/1eKTPOHHOW BEPCUM 3TON KHUMN HE MOXKET
ObITb BOCNpou3BeneHa B Kakow B6bl To HY BbIs10 hopMe N KakuMu Bbl TO HU BbI10
cpencTBaMu, BKJIlOYas pa3MelleHune B ceTu VIHTepHeT U B KOPNOopaTUBHbLIX CeTAX, AN
4aCTHOro n Ny6M4HOro ncnosib3oBaHUA 6€3 NMCbMEeHHOro pa3spelleHns Bnagensua
aBTOPCKUX NpaB.
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Hukorga He Nonb3ynTecb COBETaMU NIOAEN, KOTOPbIE XXUBYT HE TakK, Kak Me4yTaeTe
XXUTb Bbl!

bopo LWedep

YTo MOXXeT 0gunH - MoXeT apyron!

Xy[oo)xeCTBeHHbIN punibM «Ha rpaHun»

BBeneHue

Cen4ac pa>ke CTpaHHO BCMNOMUHATbL, 4TO ele Kaknx-To 20-25 neT Ha3apg TenedoHHble
annapaTbl 661N faneKko He B KaXKA0W KBapTupe, N NO3BOHUTb MOXXHO ObIs10

13 TenedoHa-aBToOMaTa Ha yauMuUe 3a HEeCKOJIbKO Korneek. NMoMHI0, Kak s YnTan CTUXK
CBOEWN AeBYyLUKEe Ha ABaAuaTUrpagycHoMm mopose B TenedoHHon byake ¢ BbiIOUTbIMU
CTeKJlaMu, a 3a CNMHOW CTOos1a XXEHLMHA N BopYasa, 4TO 8 A0JIr0 pa3roBapmealo...

Mbl )KMBeM B HEBEPOATHO ANHaMMNYHOe BpeMsa! TexHnKa MeHseTCs, YCII0OXKHAeTCH, ee
BO3MOXXHOCTW BO3paCTaloT C KaKAblM AHeM. TenedoH cerogHsa eCTb NpakTUYeCcKn

Y KaXXOoro, a nHoraga mn rno HeCkKoJibKky. CerogHsa MobunbHble TenegoHbl NOYTHU
MOJIHOCTbIO 3aMeHNIN CTauMOoHapHbIe annapaTbl, CMAaPTHOHbI BbITECHAKT MPOCThIE
pr6KI/I. Mporpecc noget ceMMMuUabHbIMN WAraMm. Ho HEM3MeHHbIM OCTaeTCHa 04HO:
BO3MO>XHOCTb HEOINPaAHNYEHHOIO obuwieHns.



N Mbl y>Ke NMpOCTO HE MbICIMM CBOEWN XWN3HK Be3 Takoro yaobHoro ycTponcTsa,
nMoMorarLlero pewaTb NoYTM BCe BONPOCHl Ha pacCToAHUW. [ naBHbIM ocTaeTca BALLE
YMEHWE OBLWATbLCA.

MepBad 4acTb. ba3oBble 3HAaHUSA N HAaBbIKKN

Mpepnonarato, 4TO MHOIMMe, OTKPbIB 3TY KHUTY, AyMaloT: «Hagewck, 34eck He byneT
«BOAbI», N A HANAY NHAOPMALMIO O TOM, YTO MMEHHO FOBOPUTL Npu 0bLeHnN

C KJINeHTaMM - Y3Halo aJirOpUTMbl, CKPUMNTbI (CKPUNT - CLLEHapPWUIA pa3roBopa), CeKpeThl
Tex, Yy Koro nony4vaertcsa!»

Korga 4 3agyMman HanmcaTb 3TY KHUTY, OS5 MeHs Obl/10 04EeHb Ba>XHO, 4TOObI OHa:

- 6blla MaKCMMaJIbHO NPUKJIAQHON - cogep>Kasia UHCTPYMEHTbI, KOTOPbIE MOXXHO Obls10
Cpa3sy Xe NPUMEHNATb Ha NPaKTUKE;

- OHa Oblsia 4em-To 60?/1bLWKM, YeM MPOCTO «pPacCKa3oM O 3BOHKax», obobuiana
[OMNONIHNTENBbHYIO MH(OPMaL MO, KOTopas cnocobHa NoMoYb Kak B paboTe, Tak 1 B
NnoBCeAHEBHON XXU3HW.

Bce, KTo nowen B npofa>ku, XoTAT Hay4YUTbCA npoadaBaTb MM, To eCTb K/IneHTaM,
obwaTbca ¢ HUMU, ybexaatb UX! EcTb Mbl - Te, KTo npoaaeT, a ectb OHU -
HensBeCTHble NN, KOTopble MOoKYyNnatT N KoTopbiX Mbl n3ydaem Ha TpeHuHrax! Mbl
n OHW - Bbl BUOUTE MeXny HUMN 4YTO-TO, KPOMe CoK3a «»? Bugnte rpaHuuy,
KoTopyto Mbl xe n cosgann? Ho Ha caMoM fene HUKaKoW rpaHnubl HeT! Mbl ee
npuayMmanu, 4Tobbl KaKUM-To 06pa3oM 0OBACHNTL CBOU NMepeXXmnBaHUSA, COMHEHNS,
TPyOAHOCTWU, CTPpaxu. Beab He 3a30pHO 60ATLCSH, NepexxmnBaTb, NOJy4aTb OTKa3bl

OT «Bpara», ropa3fo c/loXHee B35Tb Ha cebsa 0OTBETCTBEHHOCTbL 3a 0bLleHne C TaknMm
e, KaK Tbl.

A ecnu rpaHuubl HeT, To HeT N UX, a ecTb ToIbKO - Mbl n Mbl - ntogn! 1 He Hy>XHO
HWUKOro U3y4yaTb, KpoMme caMux cebs! M HeT cMbIC/ia HUKOro obmMaHbiBaTbh. ECnu

Ha MUHYTY ybpaTb rpaHuLy, TO Bbl OLWLYTUTE, 4TO YyBCTBYIOT 3TW JIIOAN, MOMMETE, KakK
OHW AYMaloT U NOCTYNaKT, MOTOMY YTO OHWN YCTPOEHbI TOYHO TakK XKe, KakK U Bbl CaMMW.



Mo3ToMy BCS MHPOPMALMA 3TOM KHUTN A8 HAC C BaMU - Be€b BCE€ Mbl OlHOBPEMEHHO
N KNWEeHTbl, U NpoaaBLUbl!

MnaBa 1. C TenedoHHOro pa3rosopa Ha4nMHaeTCad MHOroe

[laBainTe NOCMOTPMM, KaKyl Posib UrpaeT TenedoHHoe o6LLeHME B HALLEN XXU3HN.

1. B ntobon coBpeMeHHbIN BU3HEeC NpakTUYeCKn BCE KINEHTbI «npuxoasaT» 6narogaps
TeneoHy! A 3Ha4YNT, KOMMaHUN N NX COTPYOHUKN Bnarogapsa TenedoHy
3apabaTbiBaloT CBOU OEHbLIN.

2. MpaKkTn4eckn B Ka)xaom busHece nogaepxka OTHOLEHNN, 06CNyXUBaHMe

N COMPOBOXAEHNE KJIINEHTOB NPOUCXOAAT no TeniedoHy. CyLlecTBYIOT, KOHEeYHO,
3/1IeKTPOHHasA rnoyTa, 3C3IM3CKN, PAKCbl, HO HNKAKOE MUCbMO He 3aMeHseT JINYHOIro
obuweHunsa. Ecnum 6bl e-mail n SMS Mornu ero 3ameHunTb, TO y)Xe OaBHO caenanm Obl 3T0.
JTllobas KoMNaHMA Cco34aeT Uan paclnpseT CBOK KJIMEHTCKY 6a3y 3a cHeT X0N04HbIX
3BOHKOB - MePBUYHbIX 3BOHKOB HOBbIM KJIMeHTaM. [1o4Tu y Ka)K4oro ropoxaHuHa,
Ha4yMHasa C OOWKOJIbHUKA, eCTb MOBUNbHbBIN TenedoH.

3. BONbLWWHCTBO Paboymx N INYHBIX BONPOCOB Mbl PELUAEM MO TeNegOoHY.

4. Mbl noaaep>XMBaeM OTHOLLIEHUS C APY3bAMWN, 3HAKOMbIMU 1 POOCTBEHHUKAMU,
XXUBYLLMMWU OaneKko OT Hac, Npu NnoMoLluun TenedoHa.

5. Jllobasa KoMnaHUsa Wan npegnpuHMMaTeslb Ha4YnHaOT CBOW BU3HEeC € Toro, 4To
co3patoT Beb-canThbl U NOKynatoT TenedoHHble HoMepa!

6. Cnosom, TenegoHHasa Tpybka o4eHb Ba)KHa! MATUMUHYTHLIN pa3roBop
rno TesiepOHY MOXKEeT MPUHECTW: Oes/I0BYI0 BCTPpeYy; cOesiKy; HOBOro KJIMeHTa; HOBbIN
KOHTaKT; HOBY BO3MOXHOCTb!

(naBa 2. Mbl Nnpofaem v rnpueiiekaem



«MpoAaTb» 03HaYaeT «3aKJIUYUTb CAeNKY». YToObl Mbl FOBOPU/I HA OHOM fA3bIKe,
Ba>XHO OTMETUTb, YTO COBPEMEHHOE 3HaYeHUe C10Ba CTaJio ropa3no wupe. Tenepb
roBOPSAT «NpoAaTh cebsi», TO eCTb NMOHPABUTLCS, MPOU3BECTU NMO3UTUBHOE
BNeYyaT/ieHne; «NpoaaTh UAe» - 3aUHTEepPecoBaTh Uaeel; «NPoaaTh KOMMNAHUIO» -
apryMeHTUpPOBaTb AOCTOMHCTBA KOMMaHUN. YTOObl 3aKNI04NTb CAENKY, Ba>XHO
BOBJIeYb YesioBeKa. Mo3ToMy s Npeasiarato Ana Havyasla pacCMOTPETh elle 04HO
NMOHSATME - «BOBJIEYEHME.,

BoBne4deHme - npouecc co3gaHnsa Uian BblIABNIEHNS Y YeNloBeKa NoCpencTBOM obuwieHns
ero nHrtepeca K l-IEMy-J'II/I6OZ cobbiTuiO, npeasoxXeHmw, ToBapy Uin yciyre.

Mpofaxxu n BoBne4veHne - nosctogy! bes BoBneyeHns He GbIBaeT NpoAaku, TONIbKO
€CJIN YeJsIOBEK 3apaHee He peLlunn caenaTth Ty UK UHYH0 NoKynKy. Obuwasck Mexay
coboi, Mbl NOCTOSAHHO WUJIN BOBMIEKAEM (NPOLAEM naeun, ToBapbl, MPOEKTbI), UIKn
BOBJIeKaeMcsi (MoKynaeM, NpMHMMaEM UHbIE TOYKKN 3peHnst). [ake obuieHne
ABeHaAUaTUNETHEro CbiHa C MaMoW - 3TO Npodaku! MamMa HacTanBaeT Ha TOM, YToObI
CblH Hagen 6onee Tenayto Wanky, a CblH NPU 3TOM OTKa3bIBAaeTCSA, MOTOMY YTO

He X04eT Ka3aTbCA B ryasax Apy3en nim CBoen AEBYLIKN «MaMEHbKNHbLIM CbIHKOMY.
MaMa B HalleM ciyvae - 3TO NpoAaBeLl, C XXEeCTKUM CTUJIeM BeAeHUs NMpoaa<, a CbiH -
KJIMEHT C peaJibHbIM BO3pPa’KeHNEM, CyTb KOTOPOro He packpbiBaeT! Bo3MOXXHO, 3TOT
npuMmep nokaxketcsa Bam 3abaBHbIM, HO 3To Tak. Ecnm npepcTaBmTb cebe, 4TO BeCb
MUpP - 3TO MOCTOSIHHOE BOBJIeYEHWE, TO TeNiehoHHOe 0bLLEeHNE - OrpOMHas, BaXKHas
4acTb 3TOro Mmpa! Bcsikmnin pas, nogHuMas TenedoHHy TpybKy, Mbl Yalle BCEro YTo-
TO «NpPOJAEM» UJIN KOr0-TO «BOBJIEKaeM». PasHunLa TONbKO B TOM, KTO KOMY 3BOHMUT,
N 3a4yMbIBAaeMCS S Mbl BOObLLE, YTO MMEHHO B AaHHbIA MOMEHT «MNpoaeM»: NOEt0
N1, OTHOLLEHWNE, CBOE >KeNaHune, ToBap, YCJyry Wiamu Bbirogy.

Bcero B 3ToM MUpe Mbl AOCTMIaeM Yepes BOBJIeYeHMe Apyrux nogen. Bea Hawa
>KU3Hb - MOCTOSIHHbIN BbIOOP: BOBJIeKaTb UM BOBIEKATLCS, ObITb XO35IMHOM CBOEWN
XKU3HU UM MATU Ha noBoAy Yy 06CToATeNnbCTB U Apyrux noaen. M nepsblit, n BTOPOW
BapuaHT NMEKT CBOW MOJIOXKUTESbHbIE MOMEHTLI. PasHuMLA B pe3y/ibTaTax, KOTopble
Mbl MOJIy4aeM rocse Toro, Kak Kjagem tenedoHHyto Tpybky. Mbl 6ynem oueHuBaTb
CBO >KMN3Hb HE M0 HAMePEHUSIM 1 XKeNaHNsM, KOTopble Yy Hac 6blan,

a rno pesynbTaTaM, KOTOPbIX 4OCTUTJIN.

BbiBOObI



I'Ipo,u,ama B Y3KOM NMOHNMaHUWN - 3aKJIlOHEeHNe caenku.

[Mpoparka B LLMPOKOM CMbIC/Ie - NpoLLecC YCTaHOBIEHNA A0JITOCPOYHbIX
1 B3aMMOBbIFrOOHbIX OTHOLUEHWUN MexXxay nponaBuoM U KIIMEHTOM.

BoBsieyeHmne - NpoLecc co3naHns Uan BbISBJIEHMS Y YesloBeKa B xo4e 06LIeHns ero
NHTepeca K 4yemy-nmbo: cobbiTUIO, NMPeasioXKeHnto, ToBapy, ycayre. BosnevyerHue
N NPOLAaXKN OKPY>XAlT Hac NoBcloay.

naBa 3. PaboTa Ha TenedoHe: o4eBNOHbIE MPENMYLLLECTBA

HeBO3MOXXHO NpencTaBnTb, Kak paboTanu 6bl CoBpeMeHHbIe NpeanpuHuMaTenu,
KOMMNaHUM 1 NpeanpusaTns, He dbyab TeneoHHON cBA3n! KnneHTbl NpoCTo He Aowun
Obl o HUX! Jaxke nobon MHTEepHeT-Mara3nH, KOTOPbIN 3aTOYEH Ha «MPAMON» OHJTaNH-
3aKa3, BCe paBHO MMeeT TenedoH U COTPYAHUKOB, MPUHUMAaIOLLNX 3BOHKN!

KakoBbl BbiIroabl paboTbl Mo TenedoHy ANa KnMeHTa 1 nponasua?

1. OkoHOMUA cnn n BpeMeHn. He Hy>XHO HUKYyOa exaTb! Bce BOMPOChbl MOXXHO 3a4aTb
N pewmnTb No TesieoHy B CHUTaHble MUHYTbI! A BpemMs - HEBOCMNOJIHUMbIN pecypc!

2. DKoHOMUSA aeHer. Nopa3ao gewessie NO3BOHUTL, YeM exaTb U NAaTUTb 3a 6eH3nH
N TpaHCcnopT. ONSATb XXe He HY)KHO TpaTuTb BpeMs, KoTopoe cTouT geHer! CTpaHHO
npeactaBuTb cebe KNMeHTa, KOTOpbIN Bbl exan C 0AHOro KOHLa ropoga Ha gpyron,

4TOObl NPOCTO CMPOCUTL: «CKOJIbKO 3TO CTOUT?»

3. CokpallleHne BpeMeHu, 3aTPavynBaemMoro Ha pa3roeop. TenedoHHoe obLleHne, Kak
npaBuo, ropasno Kopoye XKUBOro.

4. 30Ha KoMmdopTa. Mpn xmMBom obLeHnn, ecnm cobecegHUK He HPaBUTCS,
«HeyaobHo» BCTaTb N YNTU. TOSIbKO HEMHOIMME CaMOAOCTaTO4YHbIE, YBEpeHHble B cebe
NIOAN MOFYT NMo3BoNNTbL cebe Takoe. ObLwanch e no TenedoHy, Kakablh HAXOANTCSA
B 30HE KOM(OpTa, Ha CBOEN TeppuTopun, N NpekpaTnuTb obueHne ropasno npoule,
AOCTAaTOYHO NNLWb MOJIOXUTb TPYbKy!



5. UHpopMauma non pykon. Ecnm npu xxmnsom obLieHnn, oTBevyas Ha BOMNpPOC, Bbl
byneTte noarnaabiBaTh B OyKaeT uauv B NPanc-aAnCT, KJIVEHT pPeLunT, 4TO Bbl
HeLOoCTaTO4YHO KoMneTeHTHbl. ObueHne xe no TenedoHy No3BoaseT 3apaHee
NoAroTOBUTb HEOOXOAMMbIE CPaBOYHble MaTepualsibl U UCMOJIb30BaTb NX B6e3 BCAKOro
pucka, Beab cobeceHNK Bac He BUOnT!

6. BO3MOXXHOCTb flenaTb 3anmcn. Pasrosapueas no tenedoHy, abcontoTHO HOpMaJsibHO
AenaTb 3anncu, 4ero He BCcerga CKaxkelwb 0 XXMBOM KoHTakTe. CobecegHMK Kak
MUHUMYM MOXXET NoAyMaTb, YTO Y BaC MJIOXO0 C MAaMATbIO.

7. BO3MOXXHOCTb NMPUOCTaAaHOBUTL pa3rosop. Ecnm Bo3HMKaeT HeobxoamMMocCTb, BCcerga
MO>XHO NOCTaBUTb pa3rosop Ha hold. Jlioan BocnpmnHmnMatoT noaobHyto npockby
HOpPMasibHO, eCnn Bbl 06BACHUTE UM NPUYNHY N OXKNOAHWUE HE NPEeBbICUT

15-25 cekyHa. Mpun )x1MBOM 0bLLEHUN TaK He caenaTh.

8. BO3MO>XHOCTb NPMOCTAaHOBUTbL 0bLLEHME N MEePEHECTN NMPOLOJSIKEHME Pa3roBopa
Ha Apyroe BpeMs. EC/iv Bbl 3aHSTbl, MOXKHO 3anncaTb HOMEP KJIMEHTa N Nepe3BOHUTb
no3aHee, NoJly4mB, Takum o6pa3omM, AOMOJHMUTENIbHOE BPEMS O PeLUeHNst CNOXKHbIX
BOMPOCOB. B XXM3HW, KOrAa YenoBeK y)XKe npuexas, npeanoxeHune «npmuexatb

B APYroi pa3» BbI30BET COBCEM UHYIO peakLuio ?.

9. CTaTycC. BHe 3aBMCMMOCTW OT A0JI)KHOCTW, Bbl NpeacTaB/isieTe BCIO KOMMaHUIO, Ball
CTaTycC Nno TeneoHy HAaMHOIO BbilIEe - Bbl MPAaKTUYECKN INaBHbIA YeNoBeK

B KoMnaHun! ObpaTHas CTOpoHa Mefanun - Balun ownbkn Toxxe nmetoT bonee
BbICOKYO LIEHY.

Ecnu Bbl NoOHpaBuAnCb cobeceiHVKY Ha ApYroM KoHLe NpoBoAa, oTpaboTanu 3BOHOK
Ha Bce 100 npoueHTOB, TO 1 Balle obuieHne npu BCTpeve CTaHOBUTCHA NO3UTUBHEE
N NPoAYyKTUBHEE.

N TonbKo oAnH MUHYC paboTbl N0 TenegoHy: KIMEeHT BMECTe CO CBOMMU AeHbrammu
HaxoOWUTCsA He PSAOM C BaMu, a No TenedoHy AeHbrM He Nony4ullb!

BbiBOObI

Bbl BUOANUTE CaMK, CKOJIbKO MJIHOCOB Yy TeneoHHOro obueHuns. 3T1o:



- 3KOHOMWA CJ1 N BpeEMEHN,; SKOHOMNA CpencTB,

COKpalleHne BpeMeHu, 3aTpavynmBaeMoro Ha obLieHune;

30Ha KOMJOpPTa; BO3SMOXXHOCTb BOCMOJ1Ib30BATbLCH OOMNOJIHNTENbHOW I/Iqu)OpMaLI,I/IeVI;

BO3MO>XHOCTb MNnpun Heob6xoaAMMOCTH MPUOCTaHOBUTb Pa3roBop;

BO3MOX>XHOCTb MepeHecTun obLieHne Ha Apyroe BpeMms;

nosbilLleHNe JINYHOIro CtaTtycCa - Bbl CTaHOBUTECH JINLLOM KOMIMaHWNN,

- bonee BbICTPOE OOCTUXKEHMNE pe3ybTaTa NMpPu JIMYHOW BCTpede nocsie TesniepoHHOro
obweHns!

naBa 4. Ycnex, c4acTbe n paboTta no tenedoHy

Mpepnarato o6CyanTb 3HAaYEHNE NOHATUA «yCrex», YTobbl Ny4lue npeacTtaBuTb cebe,
Kak C HMM CBfi3aHbl HaBblkK paboTbl Mo TenedoHy.

Ycnex - 3To yAa4da B 3alyMaHHOM gene, yaa4yHoe NOCTUXXKEHME NOCTAB/IEHHON Lenu.

Pacwmngpyem.

1. YTob6bl ycnex 6bis1 BO3MOXEH, HeobxoanMa uenb! bes Hee nponagaeT CMbIC/ C/I0Ba
«ycnex». Ecnn Mbl 4OCTUraem Lenn - Mbl 4OCTUraem pesynbTaTa. Llenb - 310
3anlaHNPOBaAHHbLIN pe3yfbTaT, @ YCNELWHbIN pe3yfibTaT - OCYLLEeCTBAEHHas Leb.
«3aayMaHHoOe Oeno» - uesib C paCnmMCcaHHbIMU LLaraMy ee AOCTUXKEHMS.

2. «Ypada» B AAaHHOM CJly4ae - 3TO He CJIY4alHOCTb, KaK MOXXeT NnokKa3aTbC4

Ha nepBbIn B3rnan! Yaoada o3HavaeT: uesib 4OCTUrHyTa. B csioBape pyccKoro si3bika
CJIOBO «y[AATbCA» MMeeT 3Ha4YeHne «oCyLeCTBUTbLCA», TO eCTb COCTOATLCH,
3aBepmnTbCa ycnewHo! To eCTb NMosiyyeH 3anjiaHUPOBaHHbIA pe3ysibTaT.



[Mony4vaeTcsd, 4TO

Ycnex = 3ansiaHNpPOBaHHbIN pe3ynbTaT

YcrnewHbI YesloBEK - 3TO pe3yJibTaTUBHbIN Yesl0BEK. ITO YesioBeK 3PPEKTUBHbIN,
00BMBAOLWNNCSA HY>XKHbIX Pe3ysibTaToB, A€ HY>XHbIW pe3ysibTaT - 3TO NOCTaB/IeHHAA
UM uenb!

B 3ToM KHMUre Mbl byaemM paccMaTpmBaTb TenedoHHble 3BOHKM B NMEpPBY0 o4epelb
WMEHHO C TOYKWN 3PEHNSI MaKCUMasIbHO MPOCTOro 1 BbICTPOro AOCTMIXKEHUA L.

Tema ycnexa HanpsaMyto CBA3aHa C NOHATMEM CcHacCTbA. HaCTo B XXWU3HW Mbl CBA3blBaeM
ycnex ToJ1IbKO C 4HeM-TO rnobanbHbIM, 3HAYNTENbHbIM: HarnpummMmep, C I'IOKyI'IKOVI OOMa,
oopororo aBToOMObUNA, nojay4vyeHunem HOBOWM LOJIKHOCTU M T. N. HECOMHEHHO, BCe 3TO
MO>XHO N HY>KHO OTHECTU K ycrexy, eCJim Mbl 3TO 3alrtylaHNpoOBaIn 1N NONyHUJIn Kak
pe3ynbTaT. HO Takoe «rnobanbHoe» NMOHNMaHue y6|/|BaeT MCTUHHOE NoHATNE ycCrnexa,
He naBas HaM ObITb Ha CaMOM Aesie cHacTnBbIMK!

[eno B TOM, 4TO, BO-NepPBbIX, BbILLEONMNCAHHbIE Ba>XHble cobbITnA, Takme Kak MOKYIMKa
AOMa, CNy4alTCAa B XXU3HM penkKo. losy4vyaeTca, 4TO Mbl MO)XeM YyBCTBOBATb cebs
CYaCT/IMBLIMU B Ny4LleM cjiy4ae BCero nub pa3 B roay!

Bo-BTOpPbIX, CHAaCTbe U PAafoCTb, KAK OKa3blBAETCs, MOTyT OblTb COBEPLUEHHO
OAWNHAKOBbLIMU KaK OT MOKYMKW OOPOro MallWHbI, TakK U OT NpuobpeTeHnss aBToOPYUKHM,
KOTOpPYO Bbl J@BHO XO0TeNn nMmeTb! [pyrumm cioBaMun, pafgocTb 3aBUCUT

He OT BeJINYMHbI pe3ysibTaTa, a OT KOJIMYeCTBa BJIOXKEHHbIX B HErO CUJ1, SHEPTUX U
»xenaHus. Cama amMouUmMs pagoCcTu No CBOEN cuie 1 NPOoA0SKUTENbHOCTU HE 3aBUCUT
OT «pa3Mepa» cobbITMS NN Bewn. BCmoMHUTE, Kak Bbl pagoBaanCh NepyaTkaM, Korga
3aMep3/I1 PYKWU, UK CTaKaHy BOAbl, KOrda UCMbITbIBAN XXaxkay'!

B-TpeTbux, 4emM 6ONbLUEro YMCA «MEJIKUX Lesier» Mbl [OCTUraeM, TeM Yalle
4YyBCTBYEM PafoOCTb Y 0CO3HAEM COOCTBEHHYIO YCMNELWHOCTb. HauynHaeTcs BTopuyHas
peakuus: Ha Hac Ha4YnHaeT paboTaTb NO3UTUBHLIA HACTPON, HAM CTAHOBUTCS NpoLLle
[OCTUraTh 6oNbLIMX Lenel. A pasBe «CHaCTbe» - 3TO He MOCTOSAHHOE OlLYyLleHne



BHYTpPeHHen panoctu? NMNosTomMy Tak Ba)xXHO pa3buBaTb Lenn Ha HebonblUve 3aga4un.

7 Ha060pOT, eCJiIn Mbl HEe BbIlNOJIHAEM CBOU eXXedHEeBHbIe 3aa4d4n, TO NponcxoamnT
O6paTHbI|7| npouecc: He3aMeTHO HaKalJinBaeTCA YyBCTBO cobCcTBEHHOWN
HEeYyCnewHoOCTn, TEPAETCA XKeJlaHne BoobLle 4TO-TO AenaTb...

B paboTe no TenecoHy NPoNCXoanUT TO XXe caMoe:

1) BCe 3BOHKWN MOXXHO pa3aesinTb Ha HECKOJIbKO BN OB;

2) KaXKabl BN, 3BOHKa MMeeT CBOW YHMBEPCAJIbHbIA afropuTMm;

3) KaKabln 13 aJIrfOpnuTMOB BKJIKOYHAET B cebs HECKOJIbKO MPOCTbLIX Waros,;

4) BbINOJIHUB Ka)KAblX LWIar, Mbl aBTOMaTU4YECKU nojay4yaem BaI'IJ'IaHI/IpOBaHHbIIZ
pe3ysibTaT, TO eCTb A0OCTUIraeM YycCrnexa,

5) 4eM BosiblUEe yCNeLwWHbIX 3BOHKOB, TEM BbllLe YBEPEHHOCTb U 6oNbLue pafocThb;
6) paboTasa pagoCTHO, Mbl AobnBaemcs BonbLUen pe3ynbTaTUBHOCTU, BEAb N0AN

¢ 6bonbwen oxoTom obLLalTCA C TEMU, Y KOFr0 BCE XOPOLUO.

Ecnn niogn BUAAT, 4TO Mbl NICKPEHHME N MO3UTUBHbIE, 3TO NPOU3BOAUT HA HUX
MoJIoXKUTesIbHOE BrneyvaTJ/ieHMe 1N noMoraeT BbiICTpanBaTb NPOAYKTUBHbIE OTHOLLEHUA!

BbiBOObI

1. Ycnex - 3TO [OCTUXXEeHue pe3ynbTaTa.

2. [JocTuXeHne pesysbTaTa Bbi3bIBAET MOJIOXKUTENbHbIE SMOLNN - HYYBCTBO
BHYTPEHHEN pafoCcTu.

3. JoCcTuKeHne ManbiX Lesien Bbi3biBAa€T TaKoe Ke YyYBCTBO PafoCTu, Kak 1 uenen
6onbLINX.



4. YyBCTBO BHYTPEHHEN pafoCTn NomMoraeT AOCTUraTb HOBbIX pe3yJibTaTOB.

5. Pa3buBas bonbline Uenn Ha Mesikue Wwarm un npoxonsa mnx, Mbl MOXXeM MNMOCTOAHHO
NCMbITbIBaTb COCTOAHME PanoCTn, 6biTb 60Nee ycnewHbIMAN N CHaCTJIMBLIMN.

6. Anroputm paboTbl N0 TenedoHy COCTOUT U3 NPOCThIX LLAroB, BbIMOJIHAS KOTOPbIE
Mbl MOXXE€M 4YyBCTBOBATb JINYHYIO YCMELIHOCTb. 9TO NpuaaeT yBEPEHHOCTb, KoTopas
noMoraeT AOCTUraTh LIeNIN 3BOHKA.

naBa 5. NepBoe BNe4YaTeHne N MHCTPYMEHTbI paboTbl N0 TeneoHy

YT106bl 06WaTbCA MaKCMManbHO 3(P(PEKTNBHO, Ba)>KHO 3HATb, NP NOMOLLN Yero Mbl
MOXXEeM LOCTUraThb pe3ysbTaTa bbicTpee u npowe. YTobbl Nyylle NOHATb

N MOYYBCTBOBATb MHCTPYMEHTbI paboThbl No TenedoHy, Ha4YHEM C NepBOro
BreYyaT/IEHMSA: 4TO 3TO M KaKOBa €ro Ba>XHOCTb npun tobom obLieHnn, Kak B npoaakax
Boobule, Tak 1 Npu pa3rosope no tenedoHy.

[lepBoe BNe4vyaT/ieHNe - 3TO COBOKYMHOCTb YyBCTB, SMOLUW, MbIC/IEN N OTHOLLEHUSA
K HOBOMY 4eJioBEKY, BO3HUKaAOWNX MPUN NepBbIX CEKYHOaX obuwieHns.

BcnomHuTe nioboe Balle obuieHne C HOBbIM YEIOBEKOM, HE Ba)KHO, A€ U KakK OHO
nponcxoanno. Y>ke B NepBble CeKYHAbl Ball BHYTPEHHUI «CKaHep» BbICTPOo-6bICTPO
nponesias CBOK CEKpPETHYI paboTy 1 Bbioas BriedaTneHne o cobecenHuke. Bbl ele
HNYero He yCcrnenu noayMaTb, @ OTHOLLIEHNE K YeJIOBEKY Y)Ke ChOopMMPOBaIOCh Kak
cnencTBmMe YyBCTB U 3MOUMA. Mbl He BCerga 0Co3HaéM, 4TO YyBCTBYEM, HO UMEHHO
HalW OWYLEHNS B AaHHbIA MOMEHT MMEIOT MPSIMOE OTHOLUEHME K NocsaenyrLemy
obweHuto!

Ecnn B Havane obLueHns Bbl MOYYBCTBYETE, YTO Y 4YesloBEKA «He BCe XOPOLlO», 3TO
OynoeT BAMATb Ha BeCb X0 AaJibHENWNX COBbITUN. HUKTO He nobuT oblaTbCsa ¢ TeMu,
Yy KOro BCe njoxo. Mbl MOXXeM KakKoe-TO BpeMs TepneTb TaknX Joaen, Ho obuieHne

C HAMW Yalle BCero orpaHmnymeaemM. Bcem HpaBUTCA NpoBOANTL BPEMS C MO3UTUBHLIMU
nogbmun!



Mpwn >xmMBoM 0b6LLEHNN NMepBOe BNeYaT/ieHNE CKadblBaeTCA B TE4EHNE MepPBbIX
3-5 cekyHa. B nocnegywouwme 10 ceKyHA OHO «BeTOoOHMpPYEeTCa» N y)Ke He MeHsieTcs!
OTciona 6epeT CBOM KOPHM 3HaMeHUTas pa3sa:

Y Hac HUKoOrga He 6yﬂ,€T BTOPOro waHcCa npon3eBecTn nepsoe BrnedvaTeHue!

N ewe ogHa:

MNepBble 0ecaTb C/IOB MOPOW ropa3o BaXkHee COTHWU NoC/eayoLmnX.

BcnomMmHuTe: Korga Bbl C KEM-TO 3HAKOMUJINCL U BaM 3TOT YeJIOBEK HPaBWJICA, TO Bbl
Bcerga bbianm He Nnpo4b ero nocnywaTb. ECam 3TOT YenoBeK He roOBOPUJ1 OTKPOBEHHbIX
FJ'IyI'IOCTeVI, TO K €ro cjioeaM BCerga BoO3HMKaJiIo ooBepmne, seab OH - XOpOLLII/IVI
yenosek. N Kak pe3ynbTaT - Bbl MPUHUMANN ero CyloBa U MbICJIM, BOBJIEKAJIUCL B TO,
4YTO OH roeopwun.

To »xe caMoe NponCxXoauT B nMpoaa)kax. Ecim mbl HpaBUMCS, TO Hac CAyLIAOT, HaM
[OBEPSIOT U MOKYNatoT TO, YTO Mbl Npoaaem! 3To yHMBepcasbHas «LLKana nokynkms,
KoTopas paboTaeT Be3fe: 1 B bBusHece, N B IMHHON KN3HWK!

Hanpumep, B Ball OTAEN Ha3HAYeH HOBbIN pyKoBoauTenb. [epByto Heaento oH Moya
«CO CTOpPOHbLI» Habnwaan 3a paboton nogpasneneHus, ocobo HMU € KeM He obuiancs,
N3y4yan OOKYMEHThbI, @ Ha cCoObpaHnKM 3as8BUJ1, YTO O4EHb MHOIFO€ HY>XHO U3MEHUTb U OH
Ha[eeTCs Ha Bally Noaaep>XKy! Bbl CMOTPUTE Ha HEro, MHOro3Ha4YnTesIbHO MOT4YUTE,
HO AyMaeTe, KaK npaBuio, coBceM gpyroe: «KoHe4yHo! Tbl y)Ke TpeTun pyKkoBoguTe b,
a Mbl Kak paboTanun, Tak n pabotaem!» Camm NnoHMMaeTe, XOTHA BHELLUHE HUKTO

He NPOTUB MEPEMEH, OHW BPSA4 /N MPONAYT.



A Tenepb Ta XXe CuTyauus, HO B Apyrom pakypce! Hoebin 60cc pacckasan o cebe,

B TeYeHue nepBon Hepenn noobLuancs MMYHO C KaXKabIiM, Y3HaN O ceMbe, MaaHax,
NONHTEepecoBasCA MHEHNEM O CUTyauun B oTaesne. A B YeTBepr Npuriacun Becb
oTAenN B NATHULY B pecTopaH «0bMbITb» ero Ha3HadyeHue, BeAb OH MPUXOANT Ha[oNro
N eMy NMPUSATHO OTMETUTb Takoe cobbiTne ¢ KoMmaHOon. Bl cobnpaeTech B pecTopaHe,
HEMHOro BbiNnnBaeTe, obuwaeTecb Ha pa3Hble TEMbI, LWYTUTE B HEMPUHYXAEHHON
obcTaHoBKe... I Kak-To caMo coboin K KOHLY Be4epa Bbl, rnaaa Ha 6occa, aymaerte: «A
Bellb XOPOLLNIN 4YesioBeK, Hernynbin!» B noHeaenbHUK Ha cobpaHun, Korga oH roBopuT
0 NepeMeHax 1 NMpPoCcuUT 0 NoAAEP>KKeE, Bbl Y)Xe No4YeMy-TO He YyBCTBYyeTe BHYTPEHHEro
COMPOTMBNEHMNSA 1 pellaeTe: «lNovyemy bbl N HET?»

B yem pa3HuLa Mexay ABYyMs BapuaHTaMn? B nepBOM C/lyyYae HOBbIV pyKOBOAUTESNb
NPOUrHOPMPOBaJ NMepsble TPy 3Tana «LLKanbl NOKYNKWU»: OH He MOHPaBWJICA, MO3TOMY
€ro He CTa/n caywaTb 1 eMy He nosepunan! OH HaYan NpodaBaTb CBOUN UAEN,
nepecko4mB Cpaly Ha YeTBepThbin war! A BO BTOPOM CJly4ae OH CHavasia MOHPaBUCS
n BbI3BaN fosepue!

NTak, nepBoe BnevyaT/ieHNe CKaabiBaeTCs 3a nepBble e 3-5 cekyHa,
B nocnepytowme 10 3aCTbiBaeT, KakK LEeMeHT, 1 bosiblwe He MeHseTcs!

Ha To, Kakum 6y,£l,eT rnepsoe BrnedatJsieHne, BJINAKOT TP OCHOBHbIX KOMIOHEHTaA.

1. BHewWwHWn BUA: Kak Mbl OA4eThbl U KaK BbIrMAAUM, Halla MUMUKA, OBUXKEHNSA
1 3anaxu. To ecTb BCE, 4TO Mbl BUAUM 1a3aMuN M OLLYLLIAEM HOCOM.

2. lonoc, ero 3sy4vyaHue.

3. NHpopMaLums, KOTopyo Mbl coobuiaem.

[To cTeneHn BNNAHUA Ha CcO3adaHuMe nepBoOro BrevyaTJieHNAd pacnpenesieHmne

cneaytoulee.

1. BHewHwun Bug - 55 %.

2. Tonoc - 38 %.



3. NHdopmaunsa - 7 %.

Ecnn Bbl 3TOr0 He 3Ha/IN paHblUe, To, Npeanosarato, Bac 3TO yAMBUI0. BO3MOXHO, Bbl
XOTUTE CKa3aTb: «4TO )Xe: TO, YTO Mbl FOBOPUM, MPAKTUYECKN HE MMEET 3HAYEHUA?»
ByneTt uMeTb, N 04eHb 60/bLLOE, HO No3Xe! B3rnaHuTe Ha «LKany nokynku» eLle
pas:

CnoBa Ha4duHatloT NnprnobpeTaTb 3Ha4YeHMe Ha 3Tanax «Hac cnywatoT» u «<Ham BepaT».
HaHa4YanbHOM 3Tane obuweHnsa 93 % pe3synbTaTa HE 3aBUCUT OT TOr0, 4TO Mbl
rosopum! A 3aBMCUT OT TOr0, 4TO Mbl HyYBCTBYEM, KaKOB Hall HAaCTPOW, KAKOBO Halle
oTHoweHune K cobecenHnky. Camo cobon, He NocaefHIo PoJib NPU 3TOM UrpaeT
BHewHun Bua! NocMoTpuTe XynooxXecTBeHHble PpusbMbl «[1paBnio cbema» unm
«MeTon XuT4a», rae BesnKoaenHo NpoaeMOHCTPYpPOBaHa 3Ta 3aKOHOMEPHOCTh.

Takum obpa3oMm, Npu XXMBOM 0OLLEHUN Y HAC €CTb TPU OCHOBHbLIX NHCTPYMEHTA:
BHELUHWUI BUA, ronoc 1 nHgpopmaumsa. MNpun obwieHnn no tenedoHy oCcTaloTCA TOSIbKO
rosoc u Hpopmauna! BamaHme Ha nepsBoe BrevyaTieHMe HavYMHaeT pacnpenensaTbCs
cnenywowmm obpasom: ronoc - 86 %, nHbopmaumsa - 14 %. CknaabiBaeTCs OHO 3a TO
e BpeMs - 3-5 cekyHA, TO eCTb 3a BpeMS NponsHeceHuns nepson dpasbl -
npmBeTCTBUA. [103TOMY O4YEeHb Ba)XHO, KaK 3BYYUT Halle NPUBETCTBUE N U3 KaKUX CJI0B
OHO cocTouT. Mbl pa3bepeM 3TO B cneayoLlmnX raaBax.

OCHOBHbIM MHCTPYMeHTOM o0buweHuns no TenecdoHy asnaetcsa FOJIOC! BaXHOCTb
rosioca BeJIMKOJIerNnHO nokasaHa B hunbme «[leHbrn Ha asoux» (Two for the Money).
[(NaBHbIN repon TpeHnpyeT Moa040ro, nogatwero 6onbLIne HageXxabl COTPYOHMKA
cBoen ByKMEKEPCKOM KOMMNAHUN U roBopuUT: «4eM Tbl bepelb? Tem, 4TO yragblBaellb
BOCEMbAECAT NPOLEHTOB pPe3ysibTaTOB UrP? 3TOro Masao - TBOUX LNGpP HEAOCTAaTOYHO!
Tebe Hy>XeH ronoc! 3To 3BOHAT UFPOKMK, FOTOBbIE PUCKHYTb BCEM, YTO Y HUX €CTb,
pagun Toro, 4ero y Hux Het! Tbl NpofaelWb pegYyanwinin ToBap: Tbl Npogaellb
Ha[eXXHOCTb B HEHafe>XHOM Mupe!»

oT 3BY4aHWA rojioCa 3aBUCUNT, KaKoe Blre4vaTtsieHne Mbl nponsseagem n 4T1o 6y,ueT
nanbwe. OH nepepnaeT yBepeHHOCTb UJn CTpax, Ba>XXHOCTb NJIN HUYTOXXHOCTb,
TBEPAOCTb NN MATKOCTb, CUJTY NN cnabocCTb, OH nepepgaeT Halwe oTHOoLeHne



K cobeceHUKY!

BbiBOObI

1. NepBoe BNe4vyaT/ieHne BO BpeMs 06LLeHNs No TeslehoHYy CKaablBAaeTCS 3a BPeMS
3BYYaHWs NepBol hpa3bl - MPUBETCTBUS.

2. 010C - OCHOBHOMN NHCTPYMEHT paboTbl Mo TenedoHy.

3. BTOpOI MHCTPYMEHT - 3TO MHMOPMaLUs, 3HaHWEe NpeaMeTa pa3roBopa, ycnellHble
CKPUMTHI.

4. CHa4asia Mbl 00J1>KHbI MOHPaBUTbLCA, TOJIbKO NMOTOM HacC BbiC/yLWLalOT, HaM NMOBEPAT
n INb 3aTEM Y HaC KYNAT.

naBa 6. BcnywanTtecb, Kak Mbl 3BY4UM

3By4aHue rosioca - BaXXHENLWNA NHCTPYMEHT BJINAHUA N BoBsiedeHUs. OcobeHHOo

rno TenegoHy. OT 3Toro Ha 86 % 3aBUCUT, KaknMm byneT BrnevyaTsieHne cobecegHunka
N XapakTep ganbHenwero obweHnsa ¢ HUM. 0N0C Bblpa>kaeT Hall HacTpown,
YBEPEHHOCTb 1N OTHOLUEHWEe K NoaaM. YepTbl XapakTepa, YCTaHOBKW 3a OAVH AeHb
He N3MEHUTb, HO MO>XHO NPSAMO cenyac 3aCTaBUTb 3By4YaTb CBOW rosioC NO3NTUBHO
N yBepeHHo!

Okono 95 % nogen He MMeT OT Npupoabl 0CO6eHHO NPUATHOro ronoca. OH

B JlydLlleM ciydae obbl4HbIN. HO NpakTUYeCcKn Kaxablh MOXXeT AobntbCcs ero
NMPUATHOIO 3By4aHUsA, eC/IM HAYHEeT TPEeHUPOBaTbCA, HaNpuMep, YnTasa BCyX

C BblpakeHnem. Cenvac no4Ttu B 11060OM MOBUIBHUKE €CTb ANKTO(OH, MOXXHO
HaroBapmeaTb Ha Hero pabo4une pasbl, a 3aTeM NPoCcAywmnBaTb UX. 3TO MOryT ObITb
nobble TEeKCThI, Bbipa>keHUsd, ga)ke cTuxu. Nonpobynte nameHATb rosoc, CHoBa
3anucbiBanTe N NpocaywmnBanTe. Takum obpa3oMm, Bbl HaMAeTe N HaTPEeHMpPYeTe ero
Hanbonee NpUATHOE 3BYyYaHMe.



Fonoc - 3To cBoeobpa3HbIN «MPOMNyCcK B caylaHue sBac». MNpueseny npumep. A B cBoe
BpeMs 03a4auynsica yaydlweHneM CBOero aHrJIMNCKoro 1 pewwmna KynuTb HECKOJIbKO
ONCKOB, 4TO6bI CalyWwaTb UX B MalunHe. NepBbin OKa3aaCsa CANLWKOM C/IOXKHbIM OJ15
MeHSs, npenogaBaTeslb TOBOPWJ CJINLLIKOM BbICTPO, 9 HE MocrneBan 3a HUM -

HW B NOBTOPEHUNN, HX B NepeBoae. BTopon gnck 6bin paccynTaH

Ha CTaplleK/IaCCHUKOB M OKa3aJiCca B CaMbll pa3! Beaywmm measneHHo,

C pacCTaHOBKOW 0O6BbACHSN OCHOBHbIE MOMEHThI, 1 yCNeBas MpPoroBapmBaTh CJI0Ba

1N MOHMMaN CMbICN NpegnoxeHun. A obpagosancs, HO, Korga Ha4yaancb guanoru,

S He CMOr cnywaTb BToporo cobecegHumka! 310 66111 TO /I NApPEeHb C BICOKNM
XKEHCKMM roJIoCoM, TO I AeBYyLKa C HU3KUM Maslb4UKO

BbIM TeMOpOM. OH b6bIs1 HACTONILKO HEMPUATEH, 4TO Y MeHs 3abonena ronosa! A HMKaK
He MOor onpenesnnTb NoJl 3TOro YyesnioBeka! Yepes aBa OHA S CHOBA BKJIOYUA OUCK,
npennonoXuB, 4TO, BO3MOXXHO, B NMepBbIf pa3 bbi1 B N10XOM HacTpoeHun. Ho onaTb
MPOM30LWJI0 TO XXe caMoe: A He Bblaep>kan 6onblie Tpex MUHYT!

Ha aucke, HecoMHeHHO, bblna nosiesHas n Heobxogumasa Onas MeHs MHgopMauus,
HO A1 UM TaK W He Bocno/ib3oBascs! M ToNbKo MOTOMY, 4TO HE MO NEPEHECTM
FHYCaBOro rosoca ofHOro U3 y4aCcTHUKOB AMNanoros!

Ecnun ronoc - rnaBHbI MHCTPYMEHT 0bLweHna n paboTbl No TenedoHy, TO BaXKHO
yMeTb yrnpaBiATb UM, @ 3HAYUT, U TEM BrNeYvaTJIeHNeM, KOTOpPOe Mbl MPON3BOLNM,
obuwasncb nNo TenedoHy (1 B XNU3HU Toxe). HacTpon, CAbILLNMbIA B 3BYKe ros0ca,
MOJIHOCTbIO 3aBUCUT OT HALLUEro COCTOSAHUSA U OTHOLWEHUA K Ntoaam. Ecan mbl
npebbiBaeM B COCTOSAHUM BHYTPEHHEN pafoCTu, TO Moo «BblJacT» NO3UTUBHOE
OTHOLLEHME, a OHO, B CBOI 04epenb, BbI3OBET MOJIOXKUTENIbHbIE IMOLUN

y cobecegHnKa 1 NO3BOINT YCTAaHOBUTb aTMoCdepy AoBepus, Tak Heobxoanmyio ans
OOCTVXXEHNS Lenn, Kak Hawen, Tak 1 Hawero cobecenHmka.

PaccMOTpuM 4NCTO Pm3nyeckme xapakKTepucTuKn rosoca.

TeM6p - Ha6op HYaCTOTHbIX XapPaKTeEPUCTUK HalLlNX NoJIOCOBbLIX CBA30K.

NHTOHaUMA - n3MeHeHNA BbICOThI 3By4YaHW4d peyn, cBA3aHHbIE C ee 3MOLIMOHATIbHOW
OKpaCKOVI, CMbICJIOM N KOHTEKCTOM CKa3aHHOrI 0.



BbicoTa rosioca - npeobnagatowmm MHAMBNAYa bHbIN AMana30H 4YaCTOThl 3ByYaHuUs
rosoca.

CKOpPOCTb peyun - KOJIN4eCTBO CJI0B, MPOU3HOCUMbIX 33 eANHNLLY BPEMEHMN,
CBOWCTBEHHOE KOHKPETHOMY 4YE€JIOBEKY.

POMKOCTb peyun - CpeaHsIs FPOMKOCTb peyn, obbl4Has 4SS KOHKPETHOro YenoBeka.

[edheKkTbl peyn - OTKJIOHEHUS OT CTaHAAPTHOrO NPOU3HOLLIEHUS.

I'Ipeﬂ,nararo B3rJidHYTb Ha 3TN XapPaKTePUCTUKN C TOYKN 3PEHNA BOSMOXHOCTHU
Haluero BJIMAHNA Ha HNX. Hanpleep, MO>XEM /I Mbl MO CBOEWN BOJIE MEHSATb
MHTOHaUWNIO NN I'pOMKOCTb? Ha, mo)xeM. TOYHO TaK »Xe Mbl MO)XeM roOBOPUTDb bonee
HU3KUM NJIN BbICOKUM TOJIOCOM, 6bICTpee nnn meagneHHee, 6onee NN MeHee 4eTKO.
3TO B HaWMX cunax. EQUHCTBEHHOE, YTO He nonyynTca UaMeHUTb, - TeM6p roJsioCa, OH
0aeTCd HaM MNMpun poXXOoeHNN N MEHAETCA pa3Be HTO XNPYPrn4eckKnM nyTem.

Mbl B COCTOSIHUM YNpPaBsATb BCEMN KOMMOHEHTaMM rosloca, KpoMe 04HOro. 3Ha4YuT,
MO>XEeM BNNATb Ha ero 3By4aHue U Ha NnepBoe BNe4vyaTieHne, KoTopoe Npon3Boamnm
Ha cobecegHuka!

(naBa 7. HeBuammasa 4yacTb ycnexa

Bce, 4To Mbl genaem gns Toro, 4Tobbl 4OCTUYL ycnexa, NoYTU HUKTO He BUAWT: Hawa
noAroToBKa BCcerga B TEHUN OOCTUXXEHUW, HO UMEHHO Ha HEeW OH 1 cTpouTcs!
MooroToBKa - NJaHMpoBaHMe ycnexa. TpeHnpysa aPeKTUBHbIE HAaBbIKWN, Mbl CHUXXaeM
PUCKK NpoBaa, a 3Ha4YnUT, yBeJIN4YMBAEM LIAHCHI Ha ycCnex.

Hawwn aBa 0OCHOBHbIX NHCTPYMEHTa paboTbl No TenedoHy - roa1oc N nHpopmauns.
3HA4YUT, HAM HY>XHO:

1) noarotoBuTb cebs, 4TOObLI rON0C 3By4asa YBEPEHHO, OBEPUTESIBHO N MO3UTUBHO;



2) 3HaTb, 4TO FOBOPMUTb: Bbly4YNTb aJIFOPUTM 3BOHKA N KOHKPETHble 3heKTUBHbIE
TEKCThb;

3) nocTaBUTb Nepen coboi ACHY0 Liesb, YTobbl HallM AEeNCTBUS NPUHECN pe3ybTaT.

HacTpoii n oTHoLleHWe

3anuce, NpocaywmrBaHme n oTpaboTKa - 3TO BaXKHENLWNN NHCTPYMEHT TPEHUPOBKN
ronoca, 4Tobbl oH 6b11 601ee NpUATHBLIM. HO HacTpown, KoTopbin OH B cebe HeceT,
npunobpeTaeTcsa Yyepes paboTy Haa cobon.

OTHoweHune K noaam. OTHOCUTECH K N0AAM TaK, KakK XoTuTe, 4Tobbl OHU OTHOCUINCH
K BaM. CTpaHHO 6b1710 Obl NpeanonoXnTb, 4TO, MPOCHYBLUUCL YTPOM, Bbl

C HETEpPrNeHMEM XOeTe, 4TO KTO-HMBbYAb CKa)KeT BaM HEMpPUATHbIE CNI0Ba, YTO Bbl
BCTPETMUTE 3/10r0 YeJsI0BEKA, YTO Ha NpPocbby 0 momoLm BaM OTBETAT rpybo

N HeyBa)KuTesnbHO. KOHEeYHO, HeT: Kak 1tlobor HopMaJibHbIA YeNOBEK, Bbl XOTUTE
nHoro! Ho Hawa o6bl4Has yCTaHOBKA, K COXKaJIEHUIO, Yalle BCEro TakoBa: NyCTb
CHa4vana cgenatT 4To-HMbyab xopoulee MHe, a y)Xe NoToM caenato 1. NMNony4vaeTcs,
4YTO BCE XAYT, U HUKTO He HauyMHaeT nepBbiM! MoXxeT 6bITb, CTOUT HavyaTb C cebsq,
MnoOMAEeT uenHasa peakumnsa n Balle BHUMaHNE N UCKPEHHUN MHTepeC K I0ASAM BEPHYTCS
K BaM?

HacTpoeHune. ObLwantecb no TenedoHy TOJIbKO B XOPOLLUEM pacrnosioxXeHnn gyxa!
HukTo He niobut obwaTbCs C FPYCTHBIMU U HEeYyCNeLWHbIMU NtoabMu. TenegoH nmeeTt
HeBbIr04HOE CBONCTBO - OH ycyrybnseT 3By4aHue Hawmx cnabbix CTOPOH. Ecnm Mbl
rOBOPUM CJierka no3nTmeHO, To cobecefHNK Ha OPYrOM KOHLE NMpoBOAa YCAbILLNT
06bI4YHOE 3BYyYaHMe Ballero rosaoca. Ecam roeopum CrokonHo, To B Tpybke byaeTt
MOHOTOHHOCTb. EC/n cnerka pacCcTpoeHbl, TO YCAbIWNT Heapyxentobue. MNosatomy,
4YTOObI KIMEHT YC/blIWan yCrnewHoro 4YesoBeKa, Hy>KHO 3By4YaTb B iBa pa3a rpoMye
M nosmTmeHee!

JIn4yHasa Xn3Hb. ECnm Bally NMYHYIO XXWU3Hb N OTHOLLEHNS MOXKHO Ha3BaTb
rapMOHWYHbIMU, TO Bbl HYBCTBYeTe YBEPEHHOCTb, HaAEeXXHOCTb, CNOKONCTBUE

N NposiBsifeTe 3TN Ka4YyecTBa Npu obLeHnn ¢ ApyrumMun. HesnoBek He MOXKET ObITb
nobpbiM, 3a60TNNBBLIM N OT3bIBYUBbLIM B JINYHOW XKU3HU, @ Ha paboTe aBTOPUTAPHbIM,
arpeccmBHbIM, KOH(PAMKTHBLIM, nan HaobopoT. ECnn Bbl AymMaeTe, 4TO BCTpeYanu



Takux nogen, To ownbaeTecb. Korga 4enoBeKy B MOMEHT CBOEW XU3HU NPUXOANTCS
HaZeBaTb MACKy, TO K XOpoLUeMy 3TO He NpUBOAUT. YBEPEeHHOCTb NoAMeHAETCSH
[aBNleHNeM, OT3bIBYMBOCTb N BHUMAHUE - INLEeMepnemMm, U Mbl BCerga 3To 4yBCTBYEM
C nepsbIxX cekKyH obueHnsa! BaXxHO OTHOCUTBLCA C UCKPEHHUM BHUMaHNEM

N yBaXKeHnem K 61M3kum niogsam, n oHn ByayT NaaTuUTb TeM XKe, YKpensasa Ball Tbil
N nNoanep>Xneas Bally YBEPeHHOCTb.

ManeHbkune gobpble gena. Bo3abMnTe 3a NpaBuio Ka)Xabl AeHb AenaTtb XoTa 6bl 04HO
Hebonbwoe nobpoe aeno. He paan Koro-1o, a ans cebsa. 3To MoXKeT ObITb YTO YrogHo.
NMogHMMUTE OKYPOK 1 BbIBpoCbTe B YPHY, cobepnTe peknamMHble TUCTKKU, KOTOopble
BCeraa BaJifloTCsA B BalleM noabesne Ha NoJsly nog noYToBbIMU ALLLMKaMU, CKa>KnTe
ybopLimue B opuce, Kak Bbl LLEHUTE TO, 4TO OHa aenaeT! obpble aena, Kak 1 naoxue,
He CyLecTBYIOT caMu no cebe, a pacnpoCTpaHATCA HaMN. BCMOMHUTE, Kak MPUATHO,
Korga nayLwmim nepen BaMm 4esioBeK B METPO NpuaepXmnBaeT CTEKIAHHYIO ABepb? Bbl
4yyBCTBYeTe 61arofapHOCTb U TOXKE He OTMyCKaeTe ee KOMy-TO B JIMLLO, a nepepaeTte
N3 PYK B pyKU. A KOrga KTo-TO B LLerno4kKe sioLen OTNYyCTUT ee, TakK XXe HayYnHatoT
nocTynaTtb n gpyrme ?. U Tak 4o Tex nop, Noka CHOBa Kakon-HNOy b XOpOLUNNA
4YelIoBEK He nepepnacT ABepb CNeayoLEeEMY 3a HUM.

Kaxabih oeHb, aenas Hebonblwmne nobpblie gena - ycTynas MecTo, OTKpbIBas ABepb,
NPOCTO Bbipa)kasa 6y1arogapHoOCTb NOAAM, - Mbl MUTaeM COBCTBEHHYIO YBEPEHHOCTb
1 Nosly4aeM B3aMeH HaCTPOEHME MU COCTOSAAHME, KOTOpble Tak Heobxoanmbl!

Hoeepue K cebe. [losepante camomy cebe! Korga s Bnepsble ycabilana 3TU C/0Ba,

TO He MNOHSAJ, 4TO OHM O3HA4aloT: pa3se A He foBepsA camomy cebe? [loBepue

K cebe - KoY K yBepeHHOCTU B cebe. Hawe oTHoLWEHME K HacTosawWweMy n byayuiemy
BblpacTaeT n3 goeepus K cebe. Korga mbl gymaem o byayuiem, vaule BCEro B rosioBy
MPUXOAAT onaceHus, U3 KOTOPbIX poXXAalTca oXXngaHua. OnaceHns BbI3bIBAOT CTPaXx,
a OXKNAAHMSA, faXKe eC/IN OHU MO3UTUBHbIE, HUKOrAa He cObIBaAOTCA NOJIHOCTbLIO,
MOTOMY 4TO Mbl UX NpuayMann. Mbl oropyaemMcs, U Tak MPOUCXOANT MOCTOSAHHO.

HoBepune K cebe 03Ha4YaeT COCTOAHNE YBEPEHHOCTU U CMOKONCTBUSA, ONMUCaHHOe
Cc/IoBaMu «4TOObLI HM NPOM30LLIIO 3aBTpa, A C 3TUM CnpasoCk!». N B foKa3aTeNbCTBO
Yy MeHSA eCTb (PaKT: 4 OXXWA A0 3Toro AHA! TOYHO TaK Xe, KakK U Bbl. [IoOTOMY 4TO ecnn
Obl BCE& Mbl XOTb O4Ha)XAbl HE CNPaBUANCL, TO Hac Bbl y>xe He 6bio!

Ecnn Bbl 4TO-TO AeflaeTe 1 BaM B FOJIOBY MpULLA MbIC/Ib-COMHEHME TUMA «a BOPYr
He NONYYUTCA», « HUKOr4a 3TOro He Aenan», Uin «Brnepeamnm MHOro TpyaHOCTEn»,
NN Takas NpocTas, Kak «a BOPYr A npuedy, a MarasuH y>Ke 3aKpbiT», TO Cpasy Xe



CKaXxnTe cebe oT Tpex A0 AeCcATn pa3 ceaylowyto sBoawebHyto gpasy: «A cebe
00Bepsito, BCE YTO HU NPoOM3onaeT, 4 C 3TUM CNpPaBJIlOCb, KakK CpaBusca 00 CUX Nop
CO BCEM, 4TO CO MHOW npoucxogunno! A cebe posepsto!»

9Ta NpocTas Ha NepBbIA B3rns4 MaHTpPa TBOPUT Yyaeca. Bbl o4eHb 6bICTpO
MOYyBCTBYETE, KaK BaC HaMoJIHAET CMOKONCTBME N 0)XKMBAET Balla YBEPEHHOCTb
B cebe!

OTHoOwWeHne K npowsiomy n byayuemy. Y Kaxkaoro us Hac B 61mskom (Hanpumep,
BYepa) nauv gasBHeM npoLsioMm 6biav gena nnm cobbiTus, 0 KOTOPbIX Mbl MOCTOSAHHO
coxasieeM. MbICnIM 4aCcTo BO3BPaLLalOTCA B NPOLSIOE, Mbl 3/IMMCA WIN TPYCTUM.

B KaKoON-TO MOMEHT 3TO rpyCTHOE COCTOSAHNE MOXET CTaTb eXXeHEBHbIM KOHTEKCTOM.
MpuBeny NpocTon npumep n3 cobcTBeHHOM XN3HU. Korga s nepeexan B MOCKBY,

TO CTOJIKHYJICA C TéM, 4TO MHOIOro He 3Hato 0 XWU3HW 1 paboTe B Meranonuce.

f1 3amMeTnn, 4TO Be3e HY>XXHO 3HaHUe aHIJINCKOro, N Ha4vasl CoXKafleTb, 4TO B CBOEe
BpeMs nowuesn y4nTbCa He Ha oTheNleHMe NMHOCTPaHHbIX A3bIKOB, a Ha XxnMbuodak,
KOTOPbIN OKOHYWJT MO CMeunasbHOCTAM «y4ynTenb 6Uonornms» n «ncmxonor-
KOHCYJ/IbTaHT». {1 Tak 4YacTo Kopwua cebsa 3a 370, 4TO He 3aMeyasl, CKOJIbKO CUn

N BPEMEHW YXOOUT Y MeHS Ha 3TO COMPOTUBNIEHNE TOMY, HYTO y)Xe AaBHO Npoun3oLwso!
OfOHa)KAbl 51 y3Ha, 4TO Takoe NMPUHATKE - 3TO OCO3HaHVE N HENPOTUBJIEHNE TOMY,
YTO y>Ke NMPOon3oLIo 1N 4Yero Hesb3sd U3MeHUTb. I LoroBopuacsa Co CBOUM NPOLUJIbIM,
OHO nepecTano MeHsa 6ecnoKonTb, N0 KPaHen Mepe Nno 3ToOMy BOMPOCY.
BbicBOOOAMBLUNECSA XKe CUJIbl 1 CMOI NOTPATUTb Ha U3yYeHUe aHr JIMACKOro!

O4eHb Ierko onpenennTb, CONPOTMBAAEMCS JIN Mbl Cenyac Yyemy-1mbo, No ogHOMY
NPOCTOMY KPUTEPUIO - HANIMYNIO HEFATUBHOM 3MOUMN. ECM Mbl UCMbITbIBaeM Jtobyto
N3 HEraTUBHbIX SMOLUUIA: NeYyasb, TOCKY, 3/10CTb, 06MAYy, CTpax UK arpeccuio,

TO 3HAYUT, MPSMO Celnyac Mbl YeMY-TO conpoTmBasiemcsi! B Takme MUHYTbI Mbl
hm3mnyeckn owyuiaem cebss He o4eHb KOMMOPTHO, He yBepeHbl B cebe. YTobbI
OCTaAHOBMUTb 3TO, Ba>XHO NPOCTO pa3obpaTbCs, YHEMY Mbl COMPOTUBAAEMCS, YTO
BbI3BaJ1I0 3TY 3MoUMt0. DTO U ByAeT NPUYNHON HaLlero ConpoTUBIIEHUS.

MpuBeny NpoCcToN NpumMep: NpencTaBuM, YTO Bbl HALLJIN BaKaHCUIO, KOTOPYIO OYeHb
xoTenu 66l nony4YnTb. Ho No3munsa npeanonaraeT paboTy Ha TenedgoHe, a Bbl 3HaeTe,
4YTO He yMeeTe 3TOoro gesaTb. Bac paccTpanBatloT cpa3y ABe Bellun: rnepsas - Bbl
aBTOMaTU4YeCKN BbiICTpanBaeTe HeraTuBHble OXXugaHusa, bonTtecb, BAPYr 3Ta «TanHa»
packpoeTcs Ha cobecenoBaHnM 1 Bac He BO3bMyT! 1 HaYMHaeTe BepuTb B TO, Yero
eule He npomnsowno! N BTopada: Bbl BCe BpeMa coxalleeTe: «KakK e Tak, no4yemy

A1 paHble He nonpoboBan paboTaTb Ha TenedoHe, KOorga Ha KoOHy He cTossa paboTa



BCEN Moen XNU3HN? NlovyeMy A cHUTan, 4TO 3TO HE Ba)kKHO?»

Tenepb, KOrga Bbl 3HaeTe, 4TO MPONCXOOAUT Ha CaMOM fene, Bbl MOHMMAaeTe, 4YTOo:

- Bbl He fgoBepseTe cebe, He yBEpEHbI, YTO CNPaBUTECH, U COMHEBAETEeChb, YTO Bac
BO3bMYT Ha )XEJIaHHYI0 NO03MLMI0, pUCYyeTe HEFaTUBHYIO KapTUHY Byayliero, kKotopoe
Ha camMOM Aefie HEN3BECTHO;

- Bbl HE MPUHMMaEeTe TOT PakKT, YTO He nMeeTe onbiTa paboTbl Ha TenedoHe
N COMpoTUBASEeTECH MbICSM 06 3TOM.

B utore Bbl UCNbITbiBaeTe CTpax nepen cobecenoBaHnem, Bbl (Ha caMoM pene)
obmxeHbl Ha cebs caMoro, 4To He ymeeTe obLwaTbCcs No TenedoHy. Bbl He xoTuTe
MPUHUMATb 3TO KakK CBepwmnBLUNNCA pakT. CTpax u conpoTueneHmne 3abupatoT No4TH
BCe Balln cunbl!

Ho Tenepb Bbl 3HaeTe, YTO Takoe AoBepue, n BoswebHyo hpa3y, KOTOpasa MOMOXKeET
CHOBa Ha4aTb BepuThb B cebsa: 9 cebe AoBepsI0, 1 9 CNPaBAOCb CO BCEM, YTO
HW Npounsonger...

BTopas BoswebHas ¢ppasa, KOTopas peLlaeT BONPOC C MNPOLUbIM: 3TO yXe
MPOU30LLJIO, 3TO Y>KE HEesb351 U3MEHUTb, 1 3TOMY HE COMPOTUBASAIOCE U NMPUHMMALD!

Haw BbIOGOP NPOCT 1 HEBENINK: UM OCTaBaTbCs B CTPAXe U HEMPUHATUW, WX AOBEPSATH
cebe N NpUHATBL TO, YTO NPOMN30LLJIO, N HaYaTb AENCTBOBATb NPSIMO cenyac!

Bo3Mo)XHOCTU. ECn KTO-TO yMeeT aenaTtb 4To-n11Mbo, 3TO 03Ha4aeT, YTO U Bbl

B COCTOSAAHUMN Hay4nTbCA. [nobanbHO BCe NOAN OONHAKOBLI, MOX0OXXE YCTPOEHbI, XXNBYT
B OZIHOM MPOCTPaAHCTBE U UMEIT 04NHAKOBbIE BO3MOXKHOCTU. Takoe 3HaHWe SABNAeTCS
CUJIbHBIM MOTUBATOPOM U NOMOraeT 6biTb YBEPEHHbIM, A0BEPATbL cebe 1 gocTUraTb
HOBbIX Pe3yJ/IbTaTOB, O KOTOPbIX PaHbLUe, BO3MOXHO, ObIJ10 CTpaLLHO 1 NoayMaTb. U A
abCoNOTHO yBEPEH, €C/IN B HACTOSLLLEE BPEMS Bbl UCMbITbiIBaeTe TPYAHOCTU

B 06 eHMN 1 NMpoAarkax No TenedoHy, TO NPU HaJIMYNN NCKPEHHEI 0 XeNaHns

N TPEHMPOBKM Bbl O4EHb CKOPO CMOXKeTe [0bnTbCSA HEBEPOATHbLIX pe3ynbTaToB! 3TO
NMOMOXXET BaM He TOJIbKO B paboTe, HO N B XXMU3HU. YTO MOXKET OOMNH, MOXXET

N Opyron - BONPOC JINb B TOM, Ha YTO Mbl TPATUM CUNbI?



BHYK cnpocun y pepa:

- CKa)xu, noyemy HeKoTopble nan 3able, a gpyrue nobpoie?

Hepn oTBeTunn:

- B Ka>XaoM 13 Hac XnBYT ABa BoJIKa: ogunH - 6enbin (gobpoTa, ntobosBb, pafocCTb,
nosepue, 3aboTa), ApYyron - 4epHbIn (3710CTb, HEHABUCTbL, obnaa, 3aBUCTb,
nogospeHune). N oHn NnocTosaHHO BoploTCs Apyr C Apyrom.

BbicnywaB gena, BHYK 3afaJs BTOPOW BOMNpPOC:

- A KakoW 13 BOJIKOB NnobexxaaeT B KOHLLe KOHL,0B?

- TOT, KOTOPOro Tbl KOPMULLb.

BbiBOObI

BbiTb YBEPEHHbIM, MO3UTUBHLIM, 3By4aTb YOeAnUTENbHO U AOCTUraTh Pe3ybTaToB
MOX>XHO, ecsin cobnoaTh HEKOTOPbLIE NpaBua.

OTHOCUTBLCSA K NMOAAM TaK, KaK XOTUTe, 4TOObl OHVN OTHOCUJINCH K BaM: C NCKPEHHUM
BHMMaHWNEM N YBa>XeHNneM.

Ob6LwaTbcs Mo TenedoHy TOJIbKO B XOPOLLEM PACMOJIOXKEHUM AyXa!

EXxenHeBHO AenaTh MaJieHbkne nobpblie gena.

HloBepsTb cebe BMeCcTo TOro, 4Tobbl CTPOUTbL OXKUOAHUS.

MpMHMMaTb KakK AOJ/KHOE N He CONPOTMBAATBLCA TOMY, YTO Y>KE€ MPOM30LLJIO.

MOMHWUTBL: 4YTO MOXXET 04UNH, MOXXeT 1 apyron! YTo MoryT gpyrue - Moxellb N Tbl!



Bce 3T MHCTPYMeHTbl AenatT Hac 6bosee yBepeHHbIMU. IMEHHO YBEPEHHOCTb
nomoraeT OTKPbIBaTb Nitobble ABEPM U YCTaHaABAMBATb OTHOLWIEHMS. Ba>XHO NpocTo
Ha4vyaTb 3TO AenaTb!

CKpUNTbl 1 aNropuTMbI

MHorune n3 Hac 6blnm B TeaTpe, CMeAaA/INCb Ha KOMeann nnn niaakasznm Ha cepbe3H0|7|
apame. A Tenepb 3a,u,yma|7|Ter: aKTepbl, Bbl3BaBLUME Hallk saMOoUNN - CMeX N CNe3bl, -
Oblnn MnpoCTbiIM NOAbMWN, OHWN BblYHYNJIN TEKCT N C HeobxoaAnMbIMU nMnaysamMmu

N XKecCcTaMmn CKa3ain ero co cueHsbl. IMeHHO 3T niogn 3apaHee OTpa6OTaHHbIMVI
ponamMm r|p06y>Kﬂ,an|/| Halwn YyysCTBa N aMmoumn. C ogHUM HebonbLWNM YTO4HHEHNEM!:
OHW BNIOXKWNN B Nbecy aywy. N noaToMy focTtyyanmcb 40 Hac.

Ecnn akTepbl MOFYT BblyYUTb «4y>XUE» TEKCThI, BJIOXKUTb B HUX CBOW YyBCTBA

M Bbl3BaTb HalLUX 3MOLMN, TO NOYEMY Npu obLeHnn No TenedoHy Mbl HE MOXKEM
NCNoJIb30BaTb 3apaHee HanucaHHbIe N Bbly4YeHHble 3ppeKTnBHbIE CKPUMTbI? KOHEYHO,
Mo>XXeM! Mbl 3aHOBO UrpaeM OAHY U Ty Xe poJib C KaXXAblM HOBbIM KNMEHTOM! Mbl
roBOpPUM NpUBAN3NTENBLHO OAHO U TO XKE, AETaEM OOHU N Te XKe Warn n naem

K OOHOMY 1 TOMY >XKe pe3ynbTaTy - caenke. Ipyrumm cnoBamum, BbINOJIHAEM BCe

Mo Og4HOMY K TOMY e anropnuTmy. C OAHUM HOAHCOM: €C/IN Mbl «UFPAEM» POJib,

TO Nt0On YyBCTBYIOT HEECTECTBEHHOCTb 1 HE MOKYNaloT Hawmn naen. Ecnmn xxe mbl
ONEeNCTBYEM 4YeCTHO N NCKPEHHe, TO pe3ynbTaT byaeTt coBcem apyrum! [laBante
MPOCTO NocTaBuM cebsi Ha MeCcTo 3TUX CaMbIX Aogen: xotenn 6ol Mbl, 4T06bI C HaMK
nUrpaamn posb No Hekoemy WabnoHy nnam 4T1obbl 3@ NPON3HOCUMbIMU C/IOBAMU CTOSN
CoBCTBEHHbLIE NCKPEHHME 3MOLUMK N nHTepec? A bbl Bbibpan BTopoe.

MOYTU Ha Ka)XA0M TPEHMHIre BCTPEYATCA YHAaCTHMKKN, KOTOPbIE HE Cpa3y NPUHUMAIOT
NOEe UCnosnb3oBaTb B paboTe 3apaHee HanMcaHHble CKPUNTbl. 1 060CHOBLIBAOT 3TO
TEM, YTO OHU B3pOoCble, 0bpa3oBaHHbIE JIOAN, XOPOLLO FOBOPST MO-PYCCKU, U KOraa
«UMMAPOBU3NPYIOT MO CUTYALUM», TO Y HUX NOJTyYaeTcs ropasao nydile. Mo KpaHen
Mepe, OHUM Tak AyMatoT. Ha camoM gene 3a 3TUM CKPbIBAETCS UX HEXeNaHne yYnTb
HOBbIE CLIeHapun 1 oTpabaTbiBaTb X BCJIYX BO BPEMS TPEHUHIa. 3TO - CTPaX OLLeHKN,
He)xenaHne Npmu3HaTbCcsa cammm cebe, 4TO OHU, BO3MOXXHO, YMEIT He Bce. XOpoLUo,
4TO B 6HONIBLLUNHCTBE C/IyYaeB TakKMe YYAaCTHUKN MEHSOT CBOE MHEeHWe, Koraa
NPOCNYLUNBAIOT 3aMnCb CBOEro TeNeOoHHOro pa3roBopa 1 NOHUMAT, YTO UX MHEHUNE
0 cOBCTBEHHbIX HaBblKax C/fierka 3aBbllleHo. MNocae 3Toro oHW «caasTcs



Ha YYEeHNYEeCKYI0 CKaMblo», HAYUHAIOT yCepaHO TPEHMPOBATLCS N AOCTUrAOT HOBbIX
pe3ynbTaToB.

KcTaTn, HECKONbKO C/10B 006 MMMPOBM3aLIMKN, Ha KOTOPYHO CCbIIAOTCS BbilLEONUCAHHbIE
noan. Mmnposnsauma (0T naT. improviso - «6e3 NoAroToBKU») - CoOMMHeHne 6e3
noaroToBku, 6e3 npeaBapuTesibHbIX MNCbMEHHbIX HaBPOCKOB; «MFHOBEHHOE>
TBOpYeCcTBO. HO nMmnpoBmsaynsg - 3To CnoHTaHHoe cBo6ogHOE NCMNOJIb30BaHME YXKe
CYLWeCTBYHOLWMNX 3HAHUA N HAaBbIKOB B HOBbIX KOMBMHaUKNAX, N OHO NpeanonaraeT
6onee BbICOKMI YPOBEHbL NMPOdeCcCcCnoHaNbHOr0 MacTePCTBA. DTO XXe OTHOCUTCS U K
obuweHunto no TenedoHy: Korga Mol cBo60aAHO BriageeM 601bLLIMM KOJIMYECTBOM

3P PEeKTUBHbLIX hpa3 uU CUueHapueBs, TO C JIEFKOCTbI MOXXEM UCMOJ1Ib30BaTb UX B Pa3HbIX
COoYeTaHUAX B 3aBUCUMOCTUM OT cuTyauumn. Ho He HaoBboPOT: Mbl HE CMOXEM
NCMoJIb30BaTb TO, Yero He 3HaeM U He yMeeM, He3aBUCUMO OT CUTYyauun.

BbiBOObI

Ecnn ecTb ycnewHble opasbl U CLeHapun, UX CTOUT 3anmcaTb, Bbly4YUTb
M ncnonb3osaThb!

Y106kl yCMelHble cueHapun paboTann Ha 100 %, HY)XHO caenaTb UX «CBOUMMK», a AN
3TOro Ba)KHO JOBECTU UX [0 YPOBHS HaBbIKa.

|/|MI'IpOBVI3aLl,VIFI - 3TO CNOHTaHHoe cBo6OAHOE NCMOJIb30BAHNE MMEILLINXCA 3HAHUN
N HaBbIKOB B HOBbIX KOMBUHaLnax.

Ba)XHOCTb uenun

TpeTuin KOMMOHEHT NMOArOTOBKN - 3TO ACHOE NpeAcTaB/eHne O Lesn 3BoHKa. MHave
PA3roBOpP MOXET NPEeBPaTUTLCA B MUNYI0, HO B6e3pe3ynbTaTHYlo beceny. Ecnm Mbl
LenMMcs B HAKYyZa, TO B HAUKyAa 1 nonagaem. Ecnm mbl obliaemcs no Tenedgony,

HO He 3a[lyMbIBAaE€MCS O LIeNn, TO Kya-TO BCE paBHO npuaemM. BoT Tonbko Kyaa -

HE NOHATHO. ICHO OAHO: Mbl TOJ/ILKO MOTPATUM BMNYCTYIO CUJIbl, BPEMSA U AEHbI .

O Ba)XHOCTW LesienosiaraHns roBOpu/In eLle NTorm oAHOro onpoca, NpPoBeaeHHOro
nonseka Ha3ag. B 1953 roay B MlenbCKOM yHUBEpCUMTETE CTapLlUeKypcHUKaM 3aanm



cnepyrouine Borpochl.

EcTb N1 y Bac onpeneneHHble Uesn B XXU3HN?

3anuncann am Bbl Nx?

ECTb i y BacC niaHbl, Kak 4OCTUYb 3TUX uenen?

JInwb 3 % cTapLeKypPCHUKOB CMOTIN COOPMYJIMPOBATL CBOM LEAN U UMENWN MNaHbl
no Ux peanusauuu.

B 1973 roay, ABafuaTbh sieT CANyCTS, UccsiegoBaTesiv pa3biCKasan CTYAEHTOB,
YY4aCTHMKOB TOro onpoca. PesynbTaThl 6b17IM Nopa3nTenbHbiMU: Te 3 %, y KOTOPbIX
Obinn uenn, pobunnce 60?7 NbLWLINX PUHAHCOBLIX YCMEXOB, YEM OCTalibHblie 97 % BMecTe
B3ATblE.

YTo KacaeTcsa uenen tenedoHHbIX 3BOHKOB, TO TYT BCe 0b6CcTOUT ropasao npouwte. OHu,
KakK NpaBuo, siCHble, MPOCTble, @ 3HAYUT, U AOCTUYb UX NOJIYHYUTCSA NPAKTUYECKN
Yy Ka)kaoro.

(naBa 8. Buabl 3BOHKOB

Mpennarato NPOCTYIO KNAaCCUPUKaLIMIO, OCHOBAHHYIO Ha CTEMeHW KOHTaKTa

C KJINeHTOM. Mo «CTeneHblo KOHTaKTa» A nogpasyMeBato TO, HACKOJIbKO B1M3KOo
KJIMEHT 3HAaKOM C HaMW. 3aMeTbTe, peyb UAeT UMEHHO O 3HAKOMCTBE KJIMeHTa C HaMu,
a He Hac C HUM. Mbl B /1l060M C/ly4ae CTPEMUMCH YCTAaHOBUTb KOHTAKT C KJIMEHTOM,

a BOT OT TOro, HACKOJIbKO OH 3HAET HAaC U KakKoe Yy Hero CJ0XKWJ0Cb OTHOLLEeHNEe K HaMm
elle 10 HavYana TenedoHHOro pasroBopa, HanNpsaMylo 3aBUCUT pe3ybTaT obLleHuns.

Bce 3BOHKM, BXOAsALME U UCXOASLLIME, MOXXHO Pa3fesiNTb Ha HECKOIbKO BUIOB.
BbirnsomT 310 crnenyrowmm obpasom.



BxoOawmnm 3BOHOK - 3TO 3BOHOK OT 4esioBeka HaM. NICTOYHUKK nHpopMaunmn ong
yenoBeKa, Kak NpaBuo, 3TO Halla pekfslaMa, Yba-TO pekoMeHaaumsa nnm paboTta
C HaMu B npowioM. Mcxoaawmim 3BOHOK - 3BOHOK OT HaC 4YesI0BEKY.

Moyemy A yrnoTpebnsio C/IOBO «4eN0BEK», a He «MOTeHUMabHbIN KJINEHT» UK NPOCTO
«KJINEHT», KaK 3TO Yalle BCero NpuHATo?

MHormne «npogasLbl» 60NEIOT «BUPYCOM OLLEHKN» U OENAT N0OEN HA «KJINEHTOB

C A€HbraMu» N Tex, KTo, M0 UX MHEHUIO, CenYvac He KYMUT: «TYPUCTOB», «r0BANHOB>,
«MOTbIIEN» N NPOY4NX. OHN OTHOCATCA K OAAM NMPenB3saTo, Ka4yeCTBEHHO obuatoTcsa
NNWb C NepBbIMN K ynycKalT 00 50 % Bo3MoxxHocTen! MNosaTomMy noyvTn BCEM
npoAaBLamM ropopAaT: «Kakabl 4eNOBEK - 3TO NOTEHUMNANIbHBIN KINEHT!» - nmes

B BUAY, YTO HY>XHO OAMHAKOBO XOpPOLLIO paboTaTb C Ka)KAbIM, HE yrNyCcKasd
BO3MOXXHOCTeN!

HaBanTe onpenesnmmcd B NOHATMAX, HaM 3TO NMOMOXKET ocobeHHO Koraa pe4yb nonneTt
O XO0J1I0AHbIX 3BOHKaX.

- Yenosek - nt0bon NO3BOHUBLLNIA, U TOT, KOMY MO3BOHW/IN Mbl: 3TO BO3MOXHOCTb!

- MoTeHUManbHbIN KINEHT - Nt06OIN YenoBek, AaBLNA NMPSMOE NN KOCBEHHOE
cornacume Ha obLeHne nam COTPyYaAHNYECTBO C HaMN.

- KnneHT - nioboi noTeHUManbHbIN KINEHT, COBEPLUMBLUNI C HAMU CAENKY.

BepHeMmcs K Hallen cxeme. Bxoasiline 3BOHKM OeNsaTCs Ha «NO3BOHMBLUNE BMNEPBbLIE»,
«BO3BPATUBLUMNECSA», «MO PEKOMEHAALIMN» N «NOBTOPHbIES.

[Mo3BOHMBLUME BMepBble - 3TO BXOAAUIME 3BOHKUN OT Jonen, paHee He NnMeBLLUNX
C HAMW KOHTaKTa. [1na Yenoseka 3TO I'IepBbII7I 3BOHOK B Hally KOMMaHuo. [(naBHoe
oTZIN4YNe TakKoro KjineHTa: Mbl He 3HaKOMbl C HUM, a OH C HaMW.

Bo3BpaTumBLUMECS - 3TO BXOASALLME 3BOHKM OT NIl0EN, KOTOopble paHee obpallannch
K HaM, HO MO KaKOW-TO NPUYNHE HE KYMUAN Haly ycnyry uam ToBap. OHK
He 06513aTeNIbHO 3HAaKOMbI JINYHO C BaMU, HO Y>Ke 3HaKOMbl C KOMMNaHUEN.



Mo pekomMeHOaunmn - 3To BXOAALMNA 3BOHOK OT YesIOBEKA, KOTOPbIA HE 3HAKOM C HaMWU
JINY4HO, HO €ero K HaM HanpaBWUAM C MONOXNTENbHON NHpopMaLumen. Hac emy
PEKOMeHA0BaN KTO-TO U3 ApYy3€ei UM 3HAKOMbIX, TaK YTO Mbl Y>Ke B KAKON-TO Mepe
€My 3HaKOMbl.

MOBTOPHbLIN 3BOHOK — 3TO BXOASALWNA 3BOHOK OT HALLEro KJneHTa, KOTOPbIN paHee yxe
paboTan MMYHO C HAMN NN C KOMMNaHuen, NnpuobpeTan Haluv ToBapbl UK YCIYT W,

Ncxopsauwime 3BOHKN BbiBatloT TPpeX BNOOB: ropaydyune, terijiblie n XonoaHble.

FoOpsAYNN - NCXOASILLMA 3BOHOK YEeJIOBEKY, C KOTOPbIM Mbl 3HAKOMbI JINYHO. DTO MOXET
ObITb KAk Hall KJIMEHT, Tak 1 Noboi Apyron YenoBeK, KOTOPOMY Mbl 3BOHUM. M03TOMY
OH N Ha3bIBAETCH rOPSAYMUM - Y HAC C 3TUM YEJIOBEKOM Y>XKe eCTb XOPOLUMA KOHTAKT.

Tennbin - NCXOA4ALWLMN 3BOHOK YesI0BEKY, C KOTOPbIM Mbl JINYHO HE 3HAKOMbI, HO OH
coTpyaHu4an nnam obuiasncsa paHee C Halwen KoMMNaHNen Uian ¢ KeM-To N3 Kosner.
3BOHOK Ha3blBaeTCHA TernJibiM, MOTOMY YTO KOHTAKT C YeJIOBEKOM €CTb, HO HE JINYHbIN.

X0onoaHbIN - NCXOOALWMNN 3BOHOK 4eJI0BEKY, KOTOprI7I He 3HaeT O HaC, a 3HAa41T,
He XOET Hallero sBoOHKa " He MNJlaHNpPpyeT YyCTaHaBJ/InBaTb C HAMN OTHOLLEHNA.

B Takon CNTYyaunn He NnpmnxoanTcd paCCHNTbIBaTb Ha <<FOpF|‘-IVII7I>> npmem, Beb Hac
«TaM He XOYT».

Hanpumep: ecnv Mbl 3BOHMM CBOEMY KJIMEHTY, YTOObI NO3[IPaBUThL €ro C AHEM
POXXOEHNS, HANMOMHUTb 0 BCTPEYEe WM Y3HaTb, Kak 3apekoMeHaoBan cebs Hall
NPOAYKT, TO 3TO - FOPSiYMiA 3BOHOK. Ecin 063BaHMBAEM KJIMEHTOB KOMMNaHUK (C
KOTOPbIMU paHee He 06LWanncbk TNYHO) U UHPOPMUPYEM UX O HOBOW YCIyre Unmn
no3apaBsisieM C NpPa3gHUKOM, - 3TO TenJible 3BOHKW. ECin Mbl rae-to pa3nobbinm
KOHTaKTbl 1 BNepBble 3BOHUM II0AAM, KOTOPbIE He 3HAIOT HU HAC, HXN KOMMaHun, - 3TO
XONI0AHbIE 3BOHKM.

OCHOBHOE OT/In4YMe BXo4ALWMX 3BOHKOB OT NUCXOAAWMNX B TOM, 4TO npun exoasaLiem
3BOHKE NMHNUMNaTOPOM obuieHns ABNaeTCa YenoBek, Y HEro ecTtb OI'IDEJJ,eJ'IEHHbIVI
3arpoc n eMy ABHO HTO-TO HY>KHO: TOBap, yCJiyra, KOHCYJIbTau i, NMOMOLLUb NJIN
nogaep>xka. V|HVILI,I/IaTOpaMI/I ncxoaodawmx 3BOHKOB ABJIiAeEMCA Mbl CaMi, N HeJ10BEKY,
BepodTHEEe BCero, HM4ero ot Hac He HYy>XHO, Aa>XKe eCJ/inh OH HaC 3HaeT. Ero nHTepec
K HaM B 3TOM CJly4Hae HaMHOIro MmeHbule, 4emMm Korga oH 3BOHUT CaM. A npum XoJiogHOM



3BOHKe 1N noagaBHO.

NcknioyYeHne cocTaBNaoT Ncxoasiine 3BOHKN, KOraa KJINEeHT caM MpocuT
nepe3BOHUTb €My UM Koraa Mbl obellaem 3To caenaTtb. Hanpumep, KNMEHT He Mor
J03BOHUTBLCA A0 HAac 40 MUHYT 1 HAaKOHEL, A0XXOABLUNCb COeAVHEHUS, MOMNPOCUI
NHMOPMaLMIO, KOTOPYH Mbl HE CMOIJIN €MY Cpa3y NPenoCTaBUTb, HO Mbl B3SJI1 €ro
KOHTAKT 1 noobellanm nepe3BoHnUTb Yepe3 10 MUHYT. MOHATHOE Aesno - YesoBek
XKIEeT 3BOHKA, XOTS ero BrnevyaT/ieHMne 0 Hac He camoe nyyulee!

Kak npaswuao, npoLwie yCtTaHoBUTb KOHTAKT MNMpun BXxogsawem 3BOHKeE, Nnpun ncxogdwem
XXe 3TO CcAeaTb CJI0XKHEE.

BbiBOObI

1. 3BOHKUN OeNATCA Ha BXo4dALME U ncxopsuime.

2. Bxopsauwine 3BOHKN: BNepBble NO3BOHUBLUMNE, BO3BPATUBLLUMECS, MO peKOMeHaauun,
NMOBTOPHbIE.

3. icxopgdawme 3BOHKW: ropsvune, Tensble, XON04HbIe.

4. [naBHOE OT/INYMe BXOOALMX 3BOHKOB OT UCXOOALWLMNX - YeJIOBEK Y)Xe nmeeT
onpeu,eneHan?l 3anpoc; Koraa »>Ke 3BOHNM Mbl, KaK NMpaBumno, KIInMeHT He nMmeeT ABHOIro
3arnpoca, 3Ha4nT, n ero NHTepec HaMHOro cnabee. 310 OTpa>XaeTCd Ha CTerneHn
CNOXXHOCTK YCTaHOBJ1EHUA MepBOro nNO3NMTUBHOINO KOHTaKTa.

(naBa 9. Llenn 3BOHKOB

OT TOro, Kak Mbl NpeacTasnsiem cebe Luenb 3BOHKA, HANPAMYO 3aBUCUT, YTO Mbl
MonyymMm Ha Bbixoge. Ho npexae 4yem obcyanTb uenm (a OHKU, NOBepbTE, O4YEHb
ACHbIE), Npeasarato onpeaennTbCs C 3TUM MOHATUEM, a TaKXXe C KpUuTepusamu
MOCTaHOBKW Lienen.



ECTb MHeHUe, 4TO CJIOBO «Lesib» NMPULJIo B pycckmm a3blk B XVII Beke. lNepBoHavYanbHO
OHO O3Ha4aJlo NMpeaMeT, B KOTOPbIN MeTAT, 1 Bblno cBA3aHO co cTpensbon. B XVIII
BEKe ero 3Ha4yeHue paclnpuioch NpakTUYeCckKn 40 COBPEMEHHOIo - Noj Lesbio cTanaun
MOHMMAaTb KOHeL,, KOTOPOro AOCTUrHYTb Noslaraetcd. OnpeneneHne, Kotopoe
HpaBUTCs MHe bonee apyrux, obvennHseT B cebe Bce.

Llenb - 3TO 0CO3HaHHbIW, MbICJIEHHO I'Ipeﬂ,BOCXVILLI,aeMbIIZ pe3ysibTaT AedTeJ/IbHOCTHN.

Ba)XHO OT/INYaTh Liesib OT 3a4ad. Llenb BkatoYaeT B cebs 3a4a41M, U OHU ABAIOTCA
COCTABHbIMU YaCTAMMU, LLAraMn Ha NYTU K OCTUIKEHUIO Liesn. PasnnyaTb UX O4eHb
npocTo.

- Llenb oTBe4YyaeT Ha BOMNPOC «4ero HY>XHO ,EI,OCTI/II'HyTb?».

- 3a4a4a - Ha BOMPOC «3a CHET KaKUX OEeNCTBUN 3TOr0 MOXXHO OOCTUMHYTb?».

Hanpumep, Bbl NpogaeTe X0N04UIbHUKN UKW, CKaXKeM, Typbl Ha OTAbIX 3@ FpaHuLen.
K BaM NoCTynuna 3BOHOK OT 3aMHTepecoBaHHOro 4yesoBeka. KakoBa LeJsib 3BOHKa 414
BaC N KaKOBbl 3aJa4u ONg ee OOCTUXKeHUA? Ecnuv rnasHasa Uesb, Hanpumep,
«MOHPABUTbLCA YeNOBEKY», TO, BEpOoATHee BCEro, Mbl ee AOCTUIHEM, ecnn byaem
MO3NTUBHO 3BY4YaTb, HAa3blBaTb MO MMEHU U MPOSABUM NHTEPEC, HO YTO MOJTYyHYUM

B pe3ynbTaTe? Mbl NOHPaBMMCS Yel0BeKY, OH Noay4YuT Heobxoanmyto nHpopmMaLuio,
HO He (paKT, 4TOo NpueaeT K HaM N COBEPLUUT NOKYNKy! YenoBek B AaHHOM CJly4ae
BbINIPas, a Mbl, YBbl, Npourpaan. Mogenb COTpyaHMYeCTBa «MNpourpan - Bbiurpasa»
XopoLa Ans Toro, KTo 3abbin o cebe, ckpbiBaeT CBOKO HEYBEPEHHOCTb U HU3KYIO
camMooLeHKy. /1 BCé NOTOMY, 4TO HEBEPHO NOCTaBu Lefb. YTobbl NoNy4YnTb MOaesNb
«BbIUrpas - BbIUrpasa», Mbl MOCTaBMM COOTBETCTBYIOLLYIO Lie/lb «Ha3Ha4YuTb BCTPeYy
Ha KOHKpeTHoe BpeMs». OHa obecneyvyuT BbIMIPbILL U YeNloBEKY N HaM. A Lefb
«MOHPaBUTLCHA YeNoBeKYy», CTaHeT BCero Jinb OAHOW 13 3a4a4. Ternepb Hawmn
neperoBopbl C YEJI0BEKOM NPOMNAYT MO MOAENN «BblUrpasl - BblINrpa».

KoHeL, 03HaKOMUTEsIbHOro (hparMeHTa.

TekcT npegocTtasneH OO0 «JInTtPec».



MpoynTanTe 3Ty KHUTY LEJINKOM, KYMMB MOJIHYIO JIerajibHYy BEPCUIO
(http://www.litres.ru/evgeniy-zhigiliy/master-zvonka-kak-obyasnyat-ubezhdat-
prodavat-po-telefonu/?Ifrom=201227127) Ha JiluTPec.

Be3onacHo onnaTuTb KHUIY MOXKHO BaHKoBCKoM KapTon Visa, MasterCard, Maestro, co
cyeTa MobunbHoro TenecoHa, C N1aTEXHOro TepMmHana, B canoHe MTC nnu
Cea3HoN, Yyepe3 PayPal, WebMoney, AHpekc.OeHbrn, QIWI Kowenek, 60HYCHbIMA
KapTaMu uan gpyrum ynobHsim Bam crnocobom.

Kynutb: https://tn.knigapoisk.com/evgeniy-zhigiliy/master-zvonka-kupit

HagaHo
MpoynTanTe U0 KHUTY LiJIKOM, KYNUBLIN NOBHY NerajbHy Bepcito: Kynnutun
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