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Mpeoncnosune

OpHaxkabl Nnana puMckun crnpocnn MnkenaHpxeno: «OTKpoOn MHe CeKpeT CBOeWN
reHnanbHOCTU. Kak n3Basn Tol cTaTylo [asnga, 3TOT wWenesp BCEX LLIefeBPOB?»
MunkenaHp»xeno oreetTu: «O4eHb NpocTo. A ybpan Bce, 4TO He BbII0 MOXOXKe Ha
HaBunpga».

bynem yecTHbl. Mbl He 3HaeM TOYHO, 4YTO AeNlaeT Hac yCnewHbIMN, a 4To -
cYyacCcT/IMBbIMA. HO Mbl TOYHO 3HaeM, OT Yero pPyLwunTCcs cH4acTbe UM ycnex. Y3HaTb 3TO
O4eHb MpPoCTOo, HY>XHO TOJIbLKO NMNOMHWUTb MPaBun10: HErATUBHOE 3HaHNE (4TO Henb3A



henaTtb) ropa3fo cCujbHee NO3NTUBHOMO (4TO HY)XHO AenaThb).

flcHee MbICINUTb, pa3dyMHee NocTynaTb, NogobHo MnkenaHpxeno, He
cocpenoTo4mBasiCb Ha [laBmae, HO OTCeKas BCE, YHTO Ha Hero He Noxoxke. Korga Mol
n36aBmMMCA OT OLLINBOYHBLIX OENCTBUN N CYXKAEHUN, SCHOE MbILUJIEHNE U Pa3yMHOe
rnosegeHmne NpuayT camm cobown.

Y opeBHerpevyecknx, pUMCKUX n cpeaHeBEKOBbIX MbicnTenen 6b1a10 cneumnanbHoe
Ha3BaHMe AndA Takoro obpasa gencrTeui: via negativa. B nepesBoae ¢ naTUHCKOro -
nyTb OTpULAHUSA, OTKa3a, orpaHn4eHns. Bnepeblie 3TOT TepMUH Obl1 NCMNONb30BaH B
Teoslormu gns onpepeneHnsa CywHocTu bora: Henb3Aa CKa3aTb, 4TO eCTb bor, MOXXHO
TO/IbKO CKa3aTb, YEM OH He saBnseTcA. [IPUMEHNTENbHO KO AHIO CErogHSALLIHEMY
KOHLenuuio via negativa MOXXHO cchopMynmpoBaTb TaK: Hesb3S CKa3aTb, 4TO JapuT
HaM ycnex, MOXXHO TOJIbKO CKa3aTb, YTO BPeauUT ero OoCTuXXeHuto. M atoro byaet
[0CTaTO4YHO.

Byaoyun npeanpuHuMaTesieM U1 OCHOBaTesIeM KOMMNAaHWUK, S U caM nonagan B 6onbLuoe
KOJINYECTBO MEHTaJIbHbIX NoBYyLUeK. K c4acTblo, s BCeraa Mor U3 HUX BbinyTaTbcs. Ho
Tenepb, KOrjaa s 4YnTat AoKNaabl nepen Bpavyamum, busHecMeHaMu, akLLIMOHEPaAMMU,
MeHep)xepamun, baHKupaMu, NONUTUKAMU, S ollyLlato cebss oAHUM U3 HUX. Bo3HMKaeT
4YyBCTBO, CJIOBHO Mbl CO C/yLIATENAMU CUANUM B O4HOWN JIOAKE U BCE MNbITAEMCSA FPECTU
Mo XXNUTENCKOMY MOPIO TaK, 4ToObl HE YTOHYTb B €ro BOJOBOPOTAX.

TeopeTuKaM NPUXOONTCA HeCsla4Ko B MJiaHe NCTOJIKOBaHUA MyTU 4Yepes oTpuLLaHue.
MpaKTUKM e, HaNnpoTMB, OCO3HasIN Via negativa n NPUHAIN ero Ha BOOPY)XeHMe.
JlereHpapHbi nHBecTOop YoppeH baddeT Tak nuweT o cebe n ceoeM naptHepe HYapau
MyHrepe: «Mbl HE YY4UIUCh pellaTb CNOXKHbIE SKOHOMMYecKne npobnemsl. Mol
Hay4Ynnucob nx nsberatb». Via negativa.

3a KHUIron «B KankaHe MeHTanbHbIX noBywek»[1 - Ponbd Lobennn. B kankaHe
MeHTaJIbHbIX NIoBYLWEK. Monpobyin Tk no-gpyromy. U3gaHo Ha pycCKoM a3blke -
®eHunkc, 2012. MpumM. pea.] cneapyet «Tepputopusa 3abnyxaeHnimn». BosHnkaeT
CrnpaBensinBbIM BOMPOC: B HEM pa3HMLa MexXay owmnbkamm B 4eNCTBUAX N onbKamMu
MbllWNeHna. ECin 4eCcTHO - HUKaKon. MHe 6b1J10 HY>KHO Ha3BaHMe A5 nocsenyoLwmx
52 rnae, 1 3TO NoKa3asoCb MHE NOAXOAALWMM, TEKCTbl BHOBb B3AThbl U3 3aMETOK,
KoTopble A nnucan and raset Die Zeit, Frankfurter Allgemeine Zeitung, Die Schweizer
Sonntagszeitung. O6bvegnHMB 06€ KHUIK, Mbl BCKPOEM CYTb CTa HaMBa>kHEMLINX
MeHTaJIbHbIX JIOBYLLEK.



Mpn3HaTbCA, Yy MEHS COBCEM MNPOCTOE XKeJlaHWe: NMoMoYb BCeEM HaM nsbexxaTb
MeHTaJIbHbIX JIOBYLUEK, ByAb TO B YHaCTHOW XXN3HW, Ha paboTe nnm B NPpUHATUN
CTpaTernyeckn Ba>kHbIX NOJIMTUYECKMX pelleHnin. Ecnm HaMm 3To yaacTcs, npom3onaeTt
Ka4yeCTBEHHbI MpopbIB B 671arococTosiHUM BCEro YesioBevyecTBa.

BbIBOA: HAM He HY>XHbl KaKne-To AONOJIHUTEIbHbIE YJIOBKU, HOBbIE NAEN,
NMoBbILLEHHasa aKTUBHOCTb. Bce, 4To HaM HeobxoamMMo, - coBepLlaTb NMOMEHbLUEe
rnynocTteun. Beab nyTh K nydleMy npoJsieraeT no via negativa. MukenaHpg»xesno
OCO3HaN 3TO, @ 3a40ro A0 Hero n ApuctoTtens: «Myapeu He CTPeMUTCH K
yOO0BOJIbCTBUIO, OH CTPEMUTCA K OTCYTCTBUIO CTpafgaHun». Tenepb 3Ta Lenb nepen
BaMu, Leslb, K KOTOPOWN CTPEMUINCE MyOpeLbl.

Ponbg Oobennu, 2012 ropg

MpumevaHusa K Mpegucnosuto (#litres_trial_promo)

|_|O‘-IeMy MHOrga AOCTaTO4YHO MPOCTO Ha3BaTb NMPUYNHY

[MoAcHeHWe NpUYnH

NMpobka Ha aBTOMarucTpann mexay baszenem n ®paHkdpypToM. PEMOHT OOPOXKHOIO
MOKPbLITUA.  HAYNHAIO HEPBHMYATL. YeTBepTb Yaca A NaeTyCb YepenallbuM LLIArom,
rnoka npobka He ocTaeTcsa no3aaun. Mo KpanHen mepe, 4 Tak aymato. OgHaKo Yyepes
rnosa4vaca s CHoBa OCTaHaBJIMBAOCb - N CHOBa M3-3@ PEMOHTA NOKPbITUSA. HO, KakK HK
CTpaHHO, 8 HEPBHMYAIO A ropasno MeHblle. Boosab Tpacchbl HA 0GMHAaKOBOM
pPacCcTOAHUM OpYr OT ApYyra BbICATCH peKSlaMHble WNTbl C HAAMUCBIO: «ITY A0POry Mbl
pPeEMOHTMPYEM AJ18 BaC».

NcTopusa c npobkon HanoMHWUIa MHE OAWH 3KCMEPUMEHT, KOTOpbIN npoBoanna B 70-e
rogbl ncuxonor n3 Fapsapaa dnneH JlaHrep. B bubnmoteke oHa goxupanack, Korga 'y
KOMMpPOBaJIbHOrO annapaTa cobepeTcsa ovyepenb. 3aTeM OHa 3afaBaJsia BOMNpoc



cToaweMy Bnepenmn: «M3BNHNTE, y MEHSI NATb JIMCTOB. Bbl HE NponycTUTe MeHA?»
ToNbKO B pefkunx ciyyasx ee nponyckanum 6e3 oyepenmn. OHa noBTopuna
3KCMEPUMEHT, Ha3BaB NPW 3TOM MPUYKHY: «I3BUHNTE, Y MEHS NATb INCTOB. Bbl He
NPoONyCcTUTE MEHS, A 04eHb Cnewy». Tenepb ee Npornyckanan No4YTn Bce. YTo BMoJIHE
MOHSATHO, BeAb CMELUKa - 3TO YBa)KUTeNibHasa npuynHa. MopasuTenbHO, HO KOrga OHa B
oyepenHomn pa3 nonpocuna: «M3BUHUTE, Yy MEHS MSATb JINCTOB. Bbl HE NponycTuTe
MEHS$, MHEe HY>KHO CAeflaTb HECKOJIbKO KOMnin», ee CHOBa NponyCcTUAX BRepes MnoYTy
BCe, XOTS Npu4nHa bblfa HeNenown: BCEM CTOABLUUM B ovepean Hago bbino caenatb
KOnun.

Mbl BCTpevaeM 6osbliee CO4YBCTBUE U MOHUMAaHME CO CTOPOHbI OKPY>Xatowmx, Koraa
YKa3blBaeM MpuUYnHy CBOEro rnoseaeHuns. 1 BOT 4To yANBUTESIbBHO - ee
PauUMOHaIbHOCTb HE UrpaeT HUKaKon posaun. ObbAacHAEeTCA 3To BOALWEOHbIMU C/I0OBaMU
«MNOTOMY 4TO». B peknaMHOM LWmnTe C HAAMUCBIO «3TY JOPOry Mbl PEMOHTUPYEM AN
BacC» HET COBEPLUEHHO HUKaKON HeEOBXOAMMOCTHN, B KOHLE KOHLLOB, CUTYaLns Ha
nopore o4yesmaHa. OgHoOro B3rnsa4a U3 okHa 4OCTATOYHO, 4TOObl MOHATL: NOyT
peMOHTHbIe paboTbl. O4HAKO yKa3aHue Npu4nHbl ycnokamsaeT Hac. N HaobopoT,
OTCYTCTBME «MOTOMY YTO» CTPALLUHO HEPBUPYET.

AsponopT ®paHKdypTa, Nocagka 3agepxmBaeTca. 3By4nT obbsasneHne: «Boinetr
penca LH 1234 oTknaabiBaeTCcsd Ha TPWU 4aca». A NOAXOXY K CTOMKE U CripawnBato
Aamy o npuymnHe. besycnewHo. 1 ockopbnieH. 3To e YyAOBMLWHO - 3aCTaBNATb He
MPOCTO XAaTb, @ XAaTb B HEBeAeHnW. BoT ewe npumep obbsaBneHus: «BbineTt penca
LH 5678 3apep)X1uBaeTcs Ha TPW Yaca No TEXHUYECKUM NpudnHam». NpuinHa KpanHe
HeybeOuTesnbHa, HO ee A0CTAaTO4YHO, YTObOblI YCMOKOUTb N MEHS, U OPYrUX NacCa>knpos.

Jlioan oaep>XnMbl 601€3HEHHBLIM CTPEMJIEHUEM Y3HATb NPUYNHY, UM Heobxoanmo
«MNOTOMY 4TO». HaM HY>XHO 3TO C/I0BO, Aa)Ke €CJZIN OHO HMYEro He 3Ha4YnT. N1 TeM, KTOo
PYKOBOAMNT MOAbMW, 3TO AO0MNOAJIMHHO N3BECTHO. EC/IM Bbl HE NogkpennseTe CBOUX
COTPYAHUKOB BOJILLEDOHBIM «MOTOMY 4TO», UX MOTUBaUKMA ocnabeBaeT. HegocTaTo4HO
MPOCTO 06BSABUTL, YTO LEesb AeATeNbHOCTM Bawen 0byBHOW KOMMaHUKN -
npon3BoaAcTBO 06yBU, MOCKOJIbKY UMEHHO B 3TOM LieJIb U COCTOUT. HeT, Bawa uesnb
OOJKHa 3ByYaTb B Ayxe: «Hawa obyBb Npon3BeneT PeBOIOLMIO Ha PbIHKE» UAN: «Mbl
YKPACUM XXEHCKNE HOXKKU, 4TOObl YKPpacuTb MUp».

Ecnu bup>xeBble MHOEKChI MOAHMMAIOTCA UM ONYCKATCA Ha NOJINPOLEHTA,
Op>xeBor KOMMEHTaTOp HUKOrga He yKa3blBaeT UCTUHHYIO NPUYKHY. BoobLie-To
pe4yb naet o 6esioM LWymMe, TO €CTb 0 CJIyHanHOM pe3y/ibTaTe N3MEeHEeHUN PbIHOYHON
KOHBIOHKTYpPbI. YuTaTenn XoTAaT 3HaTb MPUYUHBI, U KOMMEHTaTOp Ha3biBaeT ux. MNpwu



3TOM TO, 4TO OH FrOBOPMUT, COBEPLLUEHHO HE Ba)XHO (B TaKMX ciyyYasix ocobeHHOo
nonynsipHbl BbiICKa3blBaHNA NPe3NAEHTOB LeHTpPaibHbiX 6aHKOB).

Ecnn Bac cnpocAT, no4YeMy Bbl HE YNI0OXKUINCh B CPOKM, NyyLle BCEro oTee4vyaTb Tak:
«[MOTOMY 4TO Yy MEeHS, K COXXaJIeHUt0, 40 3TOro euwe He gownm pykm». MHgpopmaumsa
n3bbIToOYHa (pa3symeeTcs, ecnm 6bl y Bac HalA0OCb BpeMs, Bbl Obl BbINOJHUAK paboTy
CBOEBPEMEHHO0), HO npuemMsiemMa.

OpnHaXkabl 51 Habnogan, Kak Mol XXeHa TLWaTeslbHO oTAensana 4yepHoe benbe oT
CWHEero, 4To, Ha MO B3rnsa, He nmesio ocoboro cmbiNa, Beab Aake ecnm 6ol benbe
MNONNHANO, BpAO J1N Obl 3TO 6bIJ10 0Ccobon r|p06neM0|7|. «3a4eM e Tbl oTAenselb
cnHee oT ‘-IGpHOI'O?» - cnpocun 4. «[loToMy 4TO MHe HPaBUTCA CTUPaTb NO
oThoenbHOCTU». 1 oTBEeT MeHs BMoJiHe yCTPOouI.

BbiBOA: HE3aMETHbIE CZIOBEYKUN «MOTOMY 4TO» - Bydhep B MEXTNYHOCTHbIX
OTHOLLEHUAX, HE06XOAMMbIN KOMMOHEHT 0OLLEHNS, Yb€ MPUMEHEHNE HE CTOUT
HenoOoUEHNBATD.

NMpumedvaHusa K rnase «loscHeHne npu4nH» (#litres_trial_promo)

MoyemMy OT KosIM4ecTBa peLuean7| 3aBUCUT UX NPaBMNJIbHOCTb

YCTanocTb OT NPUHATUA PeLUEeHN

Bbl HegenamMm Tpyanancb Hag CBOMM NPOEKTOM. BbiknagbiBasincb 40 MOJHOIO
N3HEMOXXeHWUS. [po3padHble NNEHKN COo cnangamu npeseHTaumm PowerPoint
oTnonmpoBaHbl 00 bnecka. Coaep>xaHne Kaxaonm s4enkn B Excel nposepeHo
cobCcTBEHHOPYYHO. KoHLenuusa nogkynaeT Npo3pavyHOCTbio Noruku. OT 3TOro npoekTa
3aBMCUT Balla gasnbHenwas Kapbepa. Ecnm CEO[2 - Chief Executive Officer (aHrn.) -
rNaBHbIA UCNONHUTENbHBIN AnpekTop. MNpum. pea.] onobpuT, BaM nNpsimasa fopora B
PYKOBOACTBO KOHLEPHA. A eCnn NPOeKT NpoBannTcs - nwmte cebe HoByto paboTy.
Bawa nomMmowHWUa npeanaraeT opraHnsosaTb npeseHTayuto B 8:00, 11:30, 18:00.



Kakoe Bpems Bbl BbibepeTe?

NMcunxonor Pon baymencTtep[3 - MNpodeccop ncuxosnorum B YHUBEPCUTETE WITATa
dnopunaa B Tannaxaccu. MpuMm. pen.] pasnoxun Ha CTosie MHOXKECTBO HeZopPOorunx
BeLNL: TEHHUCHbIE MSYU, CBEYU, XKBa4KM, BaHKK C Konon... CBOMX CTyAEHTOB OH
noaennn Ha gse rpynnbel. CTyQeHTOB NepBon npenogaBaTeflb OTHEC K «uLaMm,
MPUHUMAIOLWLMM peLLUEeHNS», BO BTOPYIO BOLLJIN CTYAEHTHI, «HE MPpUHMMatoLlme
peweHuna». CTyoeHTaM rpynnbl «NPUHATUSA peLeHnin» OH Ccka3an: «Kaxaomy mn3 Bac s
MoKa>xy ABa Nobbix NpegmeTa, a Bbl A0/KHbI BygeTe NPpuHATbL pelleHne, KakoMmy ns
HUX oTOoaeTe npeanoydyTeHme. Kakos 6bl HM 6bia Balw BbIGOp, MO OKOHYaHUNM
3KCNepMMeHTa s Nogapto BaM oguH N3 HUX». CTyQeHTbl BTOPOW rpynmnbl MOAYyYnIn
cnepytouiee 3agaHume: «3anmwnTe BCe, 4TO NPMAET BaM B NOJIOBY MO Ka)KAoOMYy
npeaMeTy; Mo OKOHYaHUW 3KCNepUMeEHTa A nMogapto BaM 0AuNH N3 HUX». Bcnep 3a 3Tum
OH NpPOBEN APYron 3KCMEPUMEHT: KaXKabl CTYAEHT A0/IKEH 6bls1 oNyCTUTb PYKY B
NefsHyo Boay N ep)XaTb ee TaM KakK MOXXHO aoJiblie. Knaccndeckum
MCUXOSIOMMYECKNIN METOL OLLEHKN CUJIbl BOJIU, MOCKOJIbKY MMEHHO MNpW NogaBAeHnmn
€CTeCTBEHHOro nopsiBa (B HalleM cily4ae HEMEeAJIEHHO BbIHYTb PYKY M3 X0J104HON
BOAbl) N MPOABAAETCA CMUIa BOJIN.

B xo4e BbINOJIHEHUS SKCNEPUMEHTA ObIS1I0 OTMEYEHO, YTO CTYAEHTbI Fpynnbl
«MPUHATNA PeLleHnin» BbIHUMANN PYKU N3 BOAbl FOPa340 paHblLUe YHYAaCTHMKOB
rpynnbl, «<HE NPUHUMAIOLLEN peLleHnin». KONMYeCcTBO paHee NPUHATBIX pelleHnn
CTOMI0 UM BOJIbLLMX BOJIEBLIX YCUANN - PEHOMEH, MOATBEP)KAEHHbIN PSAOOM
3KCMNEepPUMEHTAaIbHbIX NCCIeA0BaHUN.

MpuHATUE peleHns - NpoLecc yTOMUTENbHbIN. Ka)xaoMy, KTo Korga-Hubyab
3aKa3blBajl HOYTOYK B MHTEpHeT-Mara3snHe nnam noabupan cebe sKCKYPCUOHHBIN Typ,
bpoHupoBan oTesb U aBnabuneTbl, 3HAKOMO 3TO YyBCTBO: NOC/€ CPaBHEHUS,
B3BeLIMBaHMA 1 06QyMbIBaHUA npefjlaraeMblX BapuaHTOB HACcTyrnaeT noJiHoe
N3HEeMoXXeHne. B HayKe 3TO Ha3blBaeTCH YCTaNIOCTbIO OT NPUHATUSA peLleHnn (aHr.
decision fatigue).

YCTanocCTb OT NMPUHATUSA pelleHn onacHa. Kak notpebuTenb Bbl CTaHeTe
BOCMPUMMYNBEE K pekaMe n HeobayMaHHbIM NOKYNKaM. Kak oTBETCTBEHHOE L0 Bbl
CTaHeTe noadaBaTbCs IpOTUYECKMM cobnasHaM. B rnase, NoCBALLEHHOM
npokpactTnHaunun[4 - PeHoMeH «0TKJlagblBaHMUA Ha NoToM» (ncmxon.). Mpum. pen.], mbl
yBUOMM: CUa BONM paboTaeT Kak baTapenka. Yepes HEKOTOpOe BpeMs OHa CaauTcs,
N ee HY)XHO CHOBa 3apsXaTb. Kak? CoenaTb nay3y, paccnabutbcs, 4TO-TO CbeCTb.
Cwnna Bonu ocnabeBaeT No Mepe CHMXEHNSA YPOBHSA Caxapa B KPOBU B BalleM



opraHmsMe. B komnaHuu IKEA 3HatoT 06 3ToM ny4ylie Bcex. B nonbiTke ocunnTb
OO NYyTb MeXAy oTheslaMun, B KOTOPbIX BbICTaBJIEHbI AECATKN TbiCAY TOBAPOB, Bbl
yCTaHeTe OT NPUHATUA pelleHnin N 3aXoTUuTe nogkpennTbcsa. PectopaH IKEA Bbl
obHapyxuTe B LeHTpe Toproson ranepen. IKEA ¢ pagocCTbio NoXxxepTByeT Npubbiibio
OT KaKoro-Hmbyab ToBapa paaun napsbl WBeACKNX TOPTUKOB, €C/K, NOAKPENUBLLUCH,
Bbl CHOBa bygeTe B cniax pewmnTbCsa Ha o4epenHoOn NOACBEYHUK.

YeTBepo 3aKIOYEHHbIX N3PanJibCKOW TIOPbMbI MO4a N NPOLWEHNS O 4OCPOYHOM
ocsoboxxaeHun. eno 1 (cnywaHmne HasHa4vyeHo Ha 8:50): apab, ocy)XaAeHHbIN Ha ABa C
MOJIOBUHOW rofa 3a MoleHHn4YecTBo. [leno 2 (13:27): eBpen, OCyXOEHHbIV Ha
rnonTopa rofda 3a HaHeceHue TenecHbix nospexaeHun. eno 3 (15:10): eBpen,
OCY>XX[OEHHbIV Ha MoATOopa rofa 3a HaHeceHme TeNecCHbIX NnoBpexxaeHnn. fleno 4
(16:35): apab, ocyXAeHHbIN Ha ABa C NOJIOBUHON roja 3a MoLleHHNYeCcTBO. Kakoe xe
cynebHoe peweHne 6b1s10 BbiIHECEHO? Kto4eBbIM (DaKTOPOM CTasla He TAXKEeCTb
NPecTynieHnsa Uan peaurns, a yctanoctb cyaen. MNMpoweHma Ne 1 n Ne 2 6binn
yOOB/IeTBOPEHDI, BeAb B OpraHmnsmMe cyaemn 6b110 [OCTaTOYHO MIOKO3bl (YTPpOM -
3aBTpak, AgHeM - 06epn). A npoweHns Ne 3 u Ne 4 66111 OTKIOHEHBI. CyabSaM He
XBaTWUI0 CUJIbl BOJIK, YHTOObI CHOBa MOWMTU Ha PUCK AOCPOYHOIro 0CBODO XX AEHUS.
NccneposaHme 6onee TohicAYM cyaebHbIX MOCTAaHOBIEHNI MOKa3a0: NPOLEHTHOE
COOTHOLEHMe «Xpabpbix» BEPAMKTOB B Npeaesiax 04HOro AHS cyaebHbix
pa3bupaTenbCTB COCTaBASET noHavyany 65 %, a 3aTeM nagaeT NoyTn Ao Hyn4. Nocne
rnepepbiBa OHO CHOBa NogHMMaeTCcs A0 65 %. Cnnwkom 6osblloe pacxoxgeHue gnas
TLLATEe/IbHO B3BEeLLMBAOLLLEN IOCTULUN, @ TakXXe A1 OTBeTa Ha BONpPoC: «Bo CKOJIbKO
Bbl AOJIXKHbI geflaTb npe3eHTauuto npoekta nepen CEO?»

MpumeYvaHua K rnaee «YCTanocCTb OT NPUHATUA pelleHnn» (#litres_trial promo)

[Mo4yemy Bbl He HageHeTe ceuTep MMTnepa

Ownbka oTBpaLLeHUNS

Bbl 661 Hagenn ceeXxeBbICTUPAHHbLIA CBUTEP, KOTOPbIA KOrAa-To HoCua Afonbgd
futnep?



B neBaTOM Beke, nocne pacnaga nMmnepumn KaponnHros, EBpona, ocobeHHO PpaHuus,
norpy3susacb B aHapxuto. Fpadsbl, porTbei[5 - Bnageneu 3aMKa B cpeHEBEKOBOM
fepMmaHun. MNMpuMm. nepes.], ppilapu N gpyrme TUTY/I0BaHHbIE BACTUTENN
becnpepbiBHO 6oponnch gpyr ¢ Apyrom. becnowagHble BOUHbI Frpabunn gepesHwu,
HaCWUOBAJIN XKEHLLMH, ONYCTOLIaNN NaWHN, MOXNLLANN CBALWEHHUKOB, NOAXXUranum
MOHACTbIPN. HM LEPKOBb, HN KPeCTbAHE He MOr N NPOTUBOCTOATL 6e3yMCcTBY
ABOPAHCKUX Mexaoycobul. B oTanyme oT poiuapen, oHU 6bisin 6e30py>KHbI.

B necatom Beke enuckony OBepHU[6 - OBepHb ((hp. Auvergne) - NPOBMNHLNSA BO
®paHumMKn, pacnosioxxeHHas Ha TeppuTopun LleHTpanbHOro ropHoro maccmea. lMpum.
rnepes.] npuwna B ronoBy naes. OH NpennoXXunn poiLapsaM N KHA3bAM Ha3Ha4YUTb
onpeneneHHbln aeHb, cobpaTbCHa Ha NMose U YCTPOUTb HEYTO BpoAe CUMMMNO3nyMa. TeM
BpeMeHeM CBSALEHHUKWN, ennuckonbl U abbaTbl cobnpanm Nno BCEM OKPECTHOCTAM
CBSLLEHHbIE PEJINKBUU, KaKNe TOJIbKO MOIJIN OTbICKaTb, M OTHOCUJIN UX Ha Nofe:
4aCTULbl MOLLLEN, MPONNTAHHbIE KPOBbLIO TPAMULbI, KaMHUN, B 06LLEM, BCE, K YeMY
Korga-To MOr/in npukKacaTbcs cBATble. Ennckon, obnagaswuni B To BpeMs 601blwInNM
aBToOpuUTETOM, NOTpeboBas OT ABOPSAH B MPUCYTCTBUM CBATbLIX PESINKBUN OTPEYbLCH OT
0e3yMCTB HacuAMsa N 0TKa3aTbCsa OT HanageHMn Ha 6be3opy>XHoe HaceneHune. A 4Tobbl
npngaTb cBOEMY TpeboBaHUIO BEC, OH pa3MaxuBan nepeg HUMN MOLLAMUN N
OKpoOBaBJsieHHbIMU NNaTKaMu. Cyasa no ToMy, 4TO NOC/IeA0BaN0 3@ 3TUM CcobbITMEM,
yBa)KeHMe K CBATbIM pesIMKBMUAM Obi10 Heobbl4anHO BEINKO. ITO cBoeobpasHoe
BO33BaHMe K COBECTU NOJIy4nsio pacnpocTpaHeHne no scen EBpone nog HasBaHneM
«Mup boxxnnm» (nat. - pax Dei) n «<boxxectseHHoe nepemunpue» (naT. treuga Dei). Mo
MHEHUNIO aMepUKaHCKOro nctopuka ®mnnuna dennnpepa: «Hukorga He ctouT
HeOooUeHNBaTb CTPax CpeaHEBEKOBbLIX Ntloaen nepen CBATbIMU N NX PESTUKBUAMUN .

Kak 4yenosek, cBOOOAHbLIN OT NpeApacCyikoB, Bbl, CKOpee BCero, nocMmeeTecb Hag
NnoAoOHbIM HEBEXXECTBOM M CTPaxoM. HO NnoaoXanTe-Ka, a Kak Bbl OTBETUTE Ha
nepBbI BONpoc: «Bbl bbl Hagenu centep Nmtnepa?» EQBa nn, Beab Tak? 3TO
YOAVWBUTENbLHO, NOCKOJIbKY O0Ka3biBAa€T, YTO U Bbl HW B KOEM CJly4ae He yTpaTuam
bnaroroseHune nepen HeobbACHUMbIMU ABAeHUAMU. CBUTEP NPOCTO KYCOK MaTepunana,
He NMeKLWNN HNKAKOro oTHoweHusa K F'nTnepy. O4HaKo Bbl BCE PaBHO UCMbITbIBaeTE K
HeMy OoTBpalleHue.

NonobHoe OTHOLWEHNE K MUCTUYECKUM CBOMNCTBAM Bellen 3acTaBnseT obpaTuTb Ha
cebs BHMMaHue. MNMon Po3nH 1 ero konnera us NeHCMNbLBaHCKOro YHUBeEpCUTETa

MONPOCUIN YH4aCTHUKOB IKCNEPUMEHTa NpUHeCTn oTorpadum 6an3kKmnx nm ngen.
Y4yeHble npukpenuin potTorpadpum K MULLEHAM N MPUTrIACUIN UCMbITYEMbIX MeTaTb
ApoTuKKN. Beab mame He 6yneT 601bHO, ecnin B ee poTorpaduto BOTKHETCA APOTUK!



Bonpekn 3ToMy BO3HUKNO 60nbLLOE 3aTPyAHEHME. YHAaCTHUKM SKCNepuMeHTa
nonaganu B LEeflb ropasfao Xy>Xe KOHTPOJIbHOW rpynmbl C NyCTbIMX MULLEHaMU. [a,
OHW Benn cebs Tak, CZIOBHO MUCTUYECKAs Cuia Mewana UM LennTbcsa B poTorpadumu.

CBs3b MEXAY YEJIOBEKOM U BELLbIO, faXKe eC/In OHa OCTajsacb AasieKo B NPOLUJIOM NN
HeMaTepuasibHa, Kak, HarnpuMep, oTorpadus, easa JiM MOXKHO UTHOPUPOBATbL: 3TO
Ha3blBaeTCs JIOrM4ecKon ownbkKon oTBpaLLeHNs, OCHOBAaHHOW Ha 60A3HN NepeHeceHns
MHGEeKLMN NyTEM NPUKOCHOBEHUS (aHr/1. contagion bias). OgHa Mosa 3HakoMas
paboTana BOEHHbIM KOPPECNnoHAEHTOM Ha rocyaapCcTBeHHOM KaHase France 2. Ee
WwKagp 6uTKOM HabnT BOEHHbIMN CyBEHUPAMU, NMPUBE3EHHbLIMUN N3 MHOMOYNCIIEHHbIX
KOMaHanpoBoK. OgHMM 13 ee 3agaHun bblna KoMaHanpoBka B bargan B8 2003 roay.
Yepes HeCKOJIbKO 4YacCoB Mocsie TOro, Kak aMepukKaHCKMe BOEHHbIE B3AM LUTYPMOM
npaBuTeNbLCTBEHHbIN ABopey, Cagaama XycenHa, oHa npobpasiacb B HaCTHbIE MOKOW.
ObHapyxne B 06eeHHOM 3a/ie WeCTb N030J104eHHbIX O0KaNoB ANA BMHA, TYT Xe
yHecna nx ¢ cobon. HegasHo 9 HaBewan ee B Mapuxe n obpatnuan BHUMaHME, 4TO OHa
cepBupoBasa CcTona 3TuMm 6okanamum. Bce BoCxmanncb Nx poCcKowWwbto. «Takme ecTb B
“NacaneTte”[7 - Tanepes «JlacdaneT» - caMbll NOMNYJISAPHbIN TOProBbIN LEHTP B
MNapwuxxe. MpuMm. pen.]?» - cnpocun KTo-T1o. «3T0 bokanbl Cagnama XycenmHa», -
NTAKOHUYHO oTBeTUsa oHa. OgHa pa3aocagoBaHHAA gaMa C OTBpaLLEeHUEM BbIMJIIOHY A
BMHO B BOKan 1 Havana [O/ro NCTEPUYHO KawnAaTb. «A Tebe n3BecTHo, CKOIbKO
MOJIEKY1 BO34YyXa, KOTopble y>XXe nobbiBasn B Ierknx XycenHa, Tbl BAblIXaelwb 3apas? -
cnpocun 1. - NMpuMepHo Munanapa». MPUCTyn Kawna ToNIbKO YCUINICS.

MpumeyvaHusa K rnase «Ownbka oTeBpalleHusa» (#litres trial_promo)

NMNo4yemy BOWMHa He BbiBaeT cpegHeCcTaTUCTNYECKON

Mpobnema ycpeaHeHUs

NMpeannono)xum, Bbl egeTe B aBTobyce, a BMecTe ¢ BaMu eule 49 naccaxmpos. Ha
criefytoLlen oCTaHOBKE 3aX04UT MOJIHbIA YesioBeK. Bonpoc: HAaCKOJIbKO N3MEeHUTCA
cpenHunn Bec nogen B aBtobyce. Ha 4 %, Ha 5 %? lNpumMepHO Tak.



MpennonoXxum, Bbl B TOM »Xe aBTobyce, HO Ternepb B HeEro 3axoanT Kapn AnbbpexT,
cambIn 6boraTbin Yenosek NepmaHnn[8 - Kapn AnbbpexT BrageeTt cynepMapkeTamm
Aldi Sud (no oueHkam npogax, 40 munanapaos gonnapos). Ero kanutan Ha 2011
rog - 25,5 munnnapaa gonnapos. MNMpum. nepes.]. Kak CMAbHO N3MEHUTCA CpeaHnin
AOoCTaToK Nacca>kmpos B aBTobyce? Ha 4 %, 5 %? Hu4ero nogobHoro!

[aBanTe nocynTaem Ha NnpmuMepe BTopon cuTyauunn. MNMpeanonoxxmm, Kaxxabiv ns 50
CNly4anHOo BblIOpaHHbIX Nt0Aen nmeeT Aoxon B 54 TbiCA4M eBpO, YTO COOTBETCTBYET
cpefHen CTaTUCTUYECKON BesInYMHe, TO eCTb CpefHeMy 3HavyeHuto. Npnbasnaem ciona
cocTosiHne Kapna AnbbpexTa, oueHnsaemoe npubansntenbHo B 25 Muainapaos espo.
Taknm obpa3om, cpefHUN [oXon naccakmpoB B aBTobyce Bo3pacTaeT o 500
MWJINOHOB, TO eCTb Ha 1 000 000 %. OgHo pe3koe BbiNnagatuiee U3 obuien KapTUHbI
3Ha4YeHue, N NOHATNE «CpefHUA LOX04» B HaWeM cllyyae TepseT BCAYECKUN CMbIC.

«Hukorpga He nepennbiBanTe peky, rnybnHa KOTOPOW B CpeaHEM OONH MeTpP», -
npeaynpexaaeT Haccum Taneb[9 - Haccum Taneb - amepukKaHCKNIN SKOHOMUCT,
MaTeMaTuK u Tpengep. OCHoBHaa cpepa Hay4YHbIX MHTEPECOB - N3y4YeHne BANSAHUSA
CJ/IyHalHbIX N HeMpeacKasyeMblxX COObITUM Ha MUPOBYIO SKOHOMUKY U BUp >xeByto
TOProBJIl0, @ TaKXXe MexaHn3Mbl TOProean NPon3BoAHbIMU PUHAHCOBLIMU
WHCTpYMeHTaMu. MNpuM. nepes.], y KOTOPOro s no3anMcTBOBas Npumep ¢ aBTobycom.
FnybuHa pekn Ha HEKOTOPbIX €€ y4acTKaxX MoXXeT ObiTb BCEro HECKOJIbKO
CaHTUMETPOB, Ha APYrunX - 0ecATb METPOB, TaM-TO U MOXXHO YTOHYTb. OnepupoBaHmne
cpefHNMKn 3HaYeHnaMKn TanT B cebe onacHOCTb, MOCKOJIbKY OHU MAaCKUPYIOT
KOHKpeTHoe nosioXeHune gen. Bozbmem gpyron npumep. CpegHsaa gosa YO-
N31y4EeHUSA, NoJly4eHHasa B COJIHEYHbIN JIETHUW OEeHb, HE Bbl3blBaeT onaceHnin. Ho ecnn
Obl Bbl BCe s1eTO NpopaboTann B opumuce C 3aTEMHEHHbLIMU OKHaMN, a 3aTeEM
OTNpPaBMINCL Ha MaropKy N B TeYEHNE HedeNn XXapUINCb Ha COMHbILWKe 6e3
3alWNTHOro Kpema 1 30HTUKa, TO Y BaC BO3HUKAM Obl NpobnemMbl. XoTa f03a
ynbTpaduoneTa, KOTOPYIO Bbl MPWU 3TOM NOAYHYUAN, BPAL SN NpeBbicUia Bbl 3HaYeHUs
Tex, KTO perynsapHo 6biBan Ha OTKPbITOM BO34yXe.

Bce 3TO He HOBO, HO JOCTAaTOYHO NOrM4YHO. HOBbIM NMpeacTaBsIAEeTCA BOT 4TO: B
C/IOXKHOM MUpe CTaTUCTUYECKoe pacrnpeneneHme Hocut becnopAaaoyHbIn xapakTep. A
MOTOMY paccy>XaTb O CpegHeCTaTUCTUYECKMX NoKa3aTesIaX He uMeeT CMbICAa.
MHoro 5 cyuwecTsyeT NPOCMOTPOB CpefHeCTaTUCTNYEeCKOro canTa?
CpefHeCTaTUCTNYECKMX CaTOB He cyLllecTByeT. ECTb BCero HeCKoJibko CanToB
(HanpuMmep, canT Bild[10 - KpynHenwasa HeMeLKaa exenHeBHas WIJTIOCTPUPOBaHHaA
raseta-tabnoung. NMpum. pen.], Facebook nnmn Google) c orpoMHbLIM KONMYECTBOM
NMPOCMOTPOB, Ha OCTaBLUYOCA YaCTb NMPUXOONTCA NULWb Manas TOJIMKa BHUMAHUSA CO



CTOPOHbI HTEpPHeT-coobulecTBa. B Taknx cyvyasix B CUy BCTYMNaeT CTENEHHOW 3aKOH.
B Bbibopke npeobnanatoT npeaenbHblie 3Ha4YeHUsl, BCNeACTBME Yero KoHUenuuns
ycpeaHeHNs CTaHOBUTCSA 6eCCMbIC/IEHHON.

YTo Takoe cpefHeCTaTUCTUYECKUI pa3Mep KoMMNaHun? YTo Takoe
cpefHecTaTUCTUYECKasa YNCJIEHHOCTb HacesieHUsa ropoga? 4Yto takoe
cpefHecTaTUCTUYeCKasa BOVMHA (MO KAKOMY OCHOBAHMIO BEAETCA pacyeT: rno Yncay
yOUTbIX NN N0 KONNYECTBY AHeN)? YTOo 3Ha4YUT CcpefHeCcTaTUCTUNYECKOE eXXeaHEeBHOe
n3MeHeHne 3HavyeHunsa bupxxesoro nHaoekca DAX? KakoBo cpegHecTaTucTmyeckoe
npeBblLLleHe PacXo40B Ha CTPOUTENLCTBO? KakoB cCpefiHeCTaTUCTNYECKMN 0b6beM
TUpaka KHUr? Kakosa cpefHsAa cyMmma yuwepba, HaHeCceHHOro yparaHoMm? Yto Takoe
cpenHAa npubbisib baHkupa? YTo Takoe cpeHUn ycnex MapKeTUHroBOM KaMnaHnm?
MHOro nn B cpegHeM 3arpysok rnpuioxxeHnm ansa iPhone? Ckonbko 3apabaTbiBaeT
cpenHuin aktep? KoHeYHO, B CpegHMX 3HAYEeHMNAX MOXKHO NOCYNTaTb BCe, TOJIbKO 3TO
HMYero He OacT. Bo Bcex nepeyncsieHHbIX Bbille cslyvYasX Mbl UMeeM ferio C
pacrnpeneneHneM corsiacHo CTeneHHOMY 3aKoHy. YTobbl OKOHYaTeslbHO Bac ybeaunTsb,
npueeny rnocaegHuUn NnpuMep: JiNb FOPCTKa akTEPOB MOXKET NnoxBacTaTb
MHOMOMUJIJIMOHHBIMW FTOHOPapaMm, Torga Kak TbiCa4m nx cobpaTbeB Mo s3KpaHy ene
CBOAAT KOHLbl C KOHUAaMW. Bbl 6bl Aann coBeT CBOEMY CbiHY UM ao4vepu nonpoboBaTb
cebs Ha akTepCcKOM nonpuLle, NOCKOJIbKY B CpefiHeM 3apnJaTbl TaM Ha BMNOJIHE
npuanyHom yposHe? CKopee BCero, HeT.

BoiBoa: 6yabTe 64uTeNnbHbl, KOrga rnpu Bac NPOM3HOCAT CNI0Ba «B CPeAHEM».
CTapanTecb BHUKHYTb B KOHKPETHOE nosioxeHune sewen. B obnactax, roe otaesnbHoO
B3siTasd NnpefesibHas ToOYKa He BJINAET Ha CpeaHue nokalaTesn, Kak B MepBOM
npumepe c aBTobyCcoM, KOHLENUNA yCpeaHEHNS NMeeT OnpenesieHHbIN CMbIC/. A B
obnacTax, roe npenesibHas To4Ka 4OMUHUPYET, KAk BO BTOPOM npuMepe C
aBTObOYyCOM, Bbl, @ TaKXe XYPHa/INCTbI, LOJIXKHbI OTKa3aTbCA OT ynoTpebneHns cnos
«B CpeOgHEM>.

NMpumedvaHusa K rnaee «lpobnema ycpegHeHuns» (#litres _trial_promo)

NMoyemy 60HYCbl 0CNabnaT MOTUBAL IO



BbiITeCHeHne MoTuBaLU MK

HeckonbKo MecsiLeB Ha3ad Mown apyr nepeexan us dpaHkdypTa B Litopmx. NMoCcKobKy
1 YacTo bbiBato BO PpaHKpypTe, TO NPEeasioXN eMy CBOK NOMOLLb B NepeBoO3Ke
0C06EeHHO LeHHbIX ANS Hero Bewen (pamunbHble boKasbl N3 cTeka pyYyHon paboTbl n
AHTUKBApPHbIE KHUMKN): 51 3HAI0, KaK CUJIbHO OH NMPUBSA3aH K HAM, KpOMe TOro, OH He
noBepseT KoOMMaHNsaM-NMepeBo3yYynkam. [1se Hegesm cnycTtsd MHe nNpuLLIsio NMcbMmo, B
KOTOPOM OH MeHsa 6narogapun. B koHBepTe nexxana 6aHkHOTa B 50 hpaHKOB.

B Te4yeHne MHorux net LWWBenuapusa 3aHMMaeTCa MOMCKOM rnoaxoasuero mecta ansg
3aX0pPOHEeHNA pagnoaKTUBHbLIX OTXO40B. B KavyecTBe MOrnsibHMKa paccMaTpuBaeTCH,
HanpuMmep, MecTevyko Bonb(eHLwmncceH B LeHTPE CTpaHbl. DKOHOMUCT BpyHO Ppein u
ero Kosnerm n3s LIlopuxckoro yHMBepcuTeTa 3a4asiv BONpPoC YaeHaMm cobpaHus
06WwKnHbI[11 - MonnTnyeckuin opraH B LLBenyapun. NMpum. nepes.]: cornacHbl M OHK
Ha CTPOUTENbCTBO PaanNOaKTUBHOIO MorusibHuUKa? 50,8 % otBeTunn «ga». Ho
MPUYnNHLI BbINN CaMble pa3Hble: HauMuoHaslbHasa ropAaoCTb, YyBCTBO CMpPaBeniMBoCTH,
Oonr nepen obwecTBoOM, NepPCrnekTuBa co3aaHnsa HOBbIX paboynx mecT.
NccnepoBaTenn NpoBesin MOBTOPHLIN ONPOC, MPEASIOKUB KaXKAOMY XUTENO0 ropoaKa
(rmnoTteTtmnyeckune) 5000 hpaHKOB B Ka4eCcTBE KOMMEHCaUNN - OT BCEX
HasioronaaTenswmkos LLBenuapun. 1 4To e nponsowno? Koimyectso ogobpstowmx
WHNUNATUBY COKPATUIOCh HAaNoNOBUHY. ToNbkKo 24,6 % 6b1an roToBbl AaTb corjiacue
Ha CTPOUTENIbCTBO MOrMJbHUKA.

N ewe oavH Nnpumep - aeTckue caabl. Bo Bcem mmnpe Bocnutatenn 60poTca C 0aHON
obwen npobnemon: poanTenmn, KOTopble He cnewaT 3abupaTb CBOUX OeTen nocsne
3aKpbITUA. BocnutaTento He 0OCTaeTCA HUYero Apyroro, KpoMe Kak cugeTb U XA4aTb.
OH He MOXXeT NPOCTOo NocaanTb pebeHka B Takcu. [103TOMY MHOrMe oeTckue cagpbl
BBE/IN WTpad Ans poanTenen, Kotopble 3abupatoT geTten CANWKOM NO34HO.
NccnepoBaHma NoKasann: KOIMYECTBO OMNas3abiBaloLWLmMX poanTenem He yMeHbLINAOCh,
KaK 0>XKnpanocb, a, HanNnpoTuMB, YBENNYNIOCh.

Tpn nctopun CBNAETENbCTBYIOT TOJIbKO 06 OAHOM: AIeHbIM B 3TUX CUTYaUUSAX He
MOTUBUPYIOT. HanpoTus. Bnoxue B koHBepT 50 (ppaHKOB, MON APYr Te€M CaMbIM
obecueHn MO NMOMOLLb, @ HalLW APpY>XXeCKMe OTHOLIEeHNA NowaTHyAuchL. LWTpadebl B
OeTCKNX caflaxX U3MEeHUIN XapaKTep OTHOLIEHUN MexXxay BocnuTaTesnem n
poOANTENAMN: U3 MEXJIMYHOCTHbLIX OHW MPEeBPaTUINCL B AeHeXHble. Ono3gaHue
Tenepb CTasio 3aKOHHbLIM, B KOHLLE KOHLLOB, 3a HEro B3nMaeTcsd nnaTa. lNpennoxeHune
JeHer 3a corsiacue Ha opraHusaunio MoruibHUKa 6b110 BOCMPUHATO Kak B3ATKa, BO



BCAKOM CJly4ae, 3TO NPUTYNuJI0 YyBCTBO rpakgaHCKOro AoJira, Ckasasocb Ha
FOTOBHOCTW rpakgaH caenaTb YTO-TO A8 CTpaHbl. B Hayke nogobHbIn heHOMeH
Ha3blBaeTCHa BblITECHEHMEM MOTuUBaLMnN[12 - BoITeCHEHNE - OONH N3 MEXAaHN3MOB
NMCMX0JIOrnYecKom 3awnThl. [lepBbIM BbiITEeCHEHUE onucan 3urmyHn ®peng,
CYMTaBLUNN €ro OCHOBHbIM MeXaHN3MOM (hopMumpoBaHMsa 6ecco3HaTelbHOro. Mpum.
nepes.] (aHrn. - motivation crowding). Mosctloay, roe n0AnN oenatT YTO-TO He U3
OEeHeXHbIX coobparkeHnin, onnaTa pa3pyLlaeT 3Ty FOTOBHOCTb K 6&CKOpPbICTHOMN
neatTenibHOCTU. MHbIMKN cnoBaMun, AeHEeXXHas MOTUBALNSA BblTECHAET HELEHEXHYIO.

MpennonoXxuM, Bbl PYKOBOAUTESIb HEKOMMEpPYeCKON opraHmn3aummn. EctectseHHo,
3apnsaThbl, KOTOpbIe Bbl MJaTUTE, HUXe cpegHero. OaHaKo Balln COTPYAHUKMN
0OCTAaTOYHO BbICOKO MOTMBMPOBAHbI, MOCKOJIbKY BEPAT B CBOO MUCCUIO. ECnn e Bbl
BBeOeTe He4YTo Bpoae BOHYCHOM CUCTEMbI - TaKOW-TO MPOLEHT NpmnbaBKK K 3apnaTe
OT MNOJIyYEeHHbIX MOXXEepPTBOBAHUW, B CUY BCTYNUT 3PAEKT BbITECHEHUSA MOTUBALNN.
[eHe)XHaa MOTMBaUWUA BbITECHUT HeleHe)XXHY0. KpeaTUBHOCTb, penyTaunsg
KOMMaHuW, nepegada 3HaHUN HOBbIM COTPYAHUKaM - Bawun nioan 6onblue He CTaHyT
3aHMMATbCA AeslaMu, KOTopble He MPUHOCAT OOMOJIHUTENIbHbIe BOHYCHI.

Ecnun Bbl pykoBoAUTE NpeanpuaTnemM, B KOTOPOM HET BblITECHEHUS BHYTPEHHEN
MOTUBALMK, TO Yy Bac HeT npobsieM. Bbl 3HaeTe KOHCYy/IbTaHTa Mo MHBECTULUSAM,
CTPaxOBOro areHTa Win ayanTopa, KOTopbI C yBeYeHeM BbINOSHAET CBOIO paboTy
NN KOTOPbIA BEPUT B MUCCUIO? A HeT. MoaTomy BOHYCHaa cMcTtemMa B 3TUX OTpacnax
PYHKLNOHUPYET CTOJIb UCMPaBHO. EC/in e Bbl NNaHMpyeTe 0OCHOBaTb HOBYIO
KOMMaHWIo 1N 3aHUMaeTecb Noa6oOpOM NepcoHana, NPUIoXKNTE BCE YCUNUSA, 4TODbI
Balle npeanpuatTmne obpeno cMmbics 6e3 rpybbix AeHEe)XHbIX MPMEMOB MOOLLPEeHNUS.

N nocnegHnin coseT, ecnun Yy BaC €CTb AeTW: OnbIT NOACKa3bIBa€T, 4HTO MOJiI0OAblE€ NOON
HenogKyrHbl. XoTuTe, 4ToObl Balln AeTWN BbINONHANAN AOMAlUHME 3adaHuns,
YNPaXXHAJINCb B UT'pe Ha MY3blKaJIbHOM UHCTPYyMeHTE UJin NnoaocTpurasin ra3oH, Toraa
He pa3MaX|/|Ba|7|Te nepeg HMMnM geHbraMin. BMecTo 3TOro BblgaBante um KapMaHHble
OeHbIrnm N3 pacdyeTa Ha Hegesto. B NMPOTUBHOM CJZiy4Hae Balln MaJibllUN HAYHYT
OTKa3blBaTbCA JIOXKUTLCA ClMaTb, NMOKa Bbl M 3a 3TO HE MNnpurjlatnuTe.

NMpumeYvaHusa K rnaee «BolTecHeHne MoTuBauuu» (#litres_trial_promo)



Ecnn Tebe Hevyero ckasaTb, HAYEro HE FOBOPU

CKJIOHHOCTb K nycTon 6onToBHEe

Ha Bonpoc, no4yemy nATas 4yaCcTb aMepPUKaHLLEB He MOIryT HAaNTU Ha KapTe CBOIO
CTpaHy, nobeanTenbHULA NOOPOCTKOBOIr0 KOHKYypcCa KpacoTbl «Mucc TnH KO)xHas
KaponunHa», nmerowlas nosHoe cpenHee obpasoBaHume 3a naevyamu, nepen
BKJIIOYEHHbLIMW KaMepaMun fasia Takon oTBeT: «JIMYHO 9 CHMUTAlo, 4HTO aMepuKaHLUbl He
MOryT 3TOro caenaTb, MOTOMY YTO He Yy BCeX NIloen B Hallen CTpaHe eCTb KapThbl, U S
CYMTalo, 4TO Halwe obpa3oBaHMe NOBCEMECTHO, Hanpumep B KOXxHoM Adpuke nnm
Npake, HY n Tak ganee, n s aAymalo, 4To Hawe obpasoBaHue 3gechk, B CLLUA, 0O0MXKHO
rnomoyb CLUA, nomxHO noMoyb KO)xHoM Adpuke, 0OIKHO NoMoYb Mipaky n ctpaHam B
A31K, 4TObbI CTaNI0 BO3MOXHbIM BblpaCTUTb Hawe byayuiee». Bbl/IOXKEHHbIN Ha
YouTube Buageoponuk obolien Becb Mup.

Hy n 410, CKaxkeTe Bbl, BeAb A He cobmpatoCb BO3NTLCA C «MUCCKaMU». Torga Kak
Hac4yeT Takoro npeasioxXeHuns: «PedieKCMBHOE CTaHOBNEHNE KYJIbTYPHbIX Tpaauuuin
HN B KOEM CJlyyYae He O0JIXKHO CTOATb Mo 3HaKOM CyObeKTHO LeHTPUPOBAHHOIO
34paBoro CMbIC/a Uan pyTypuCTU4ECKOro BOCNpuaTmna nctopun. No mepe
0CO3HaHUA...»? NMoHATHO? KOpreH Xabepmac, «PakTUYHOCTb U 3HAYUMOCTb>».

NMpuMepbl C aMepUKaHCKOM KOPOJ1eBOW KPacoThbl U HEMeUKUM unocodom - ase
CTOPOHbI 0AHOro heHoMeHa - CKJIOHHOCTK K nycTon 6bonTtoBHe (aHrn. twaddle
tendency). JleHOCTb yMa, r1lynoCcTb U HE3HaHME NPUBOAAT K CyMbypy B ronoBse. NoTok
CJ/I0B 3TOT CyMbyp MackmpyeT. IHorga 3To ygaeTcs, MHOraa HeT. Y KOpoeBbl
KpacoTbl NOMNbITKa HAaNyCTUTb TyMaHy He cpaboTana. Ay lOpreHa Xabepmaca oHa
OEenCcTBYET, N0 KpanHen Mepe rnoka. Yem BblHypHEe TaKTUKa HarHeTaHUs TyMaHa, TeM
npoLLe Mbl NoAOaeMcs ee BANAHNIO. B codeTaHnm C aBTOPUTETHOCTbLIO (06 3TOM peyb
lWwa B KHUre «B KankaHe MeHTasibHbIX JIOBYLLUEK») 3Ta raynas 60nToBHSA
obopaymBaeTCa onacHoOW CMecChHo.

Kak 4acTo 8 nonagan Bnpocak, caywas nycrtoMmens. B toHOCTM g 6611 o4apoBaH
>Kakom [eppungall3 - Xak Oeppunaa - ppaHuUy3CKn pmnnocod, TeopeTuk
MTepaTypbl, OCHOBaTE b AEKOHCTPYKTMBM3IMA. Cnocob nsyvyeHusa TekcTa ons
HNeppunpa - OEKOHCTPYKLMSA, TO eCTb pa3bopKa Ha COCTaBHbIE 3/IEMEHTbI U UX
npon3BosibHasa cbopka 3aHoBO. MpuM. pen.]. 4 ¢ XXaAHOCTbIO MPOrjaTbiBan €ro KHUry,
HO Oa)ke NocJsie Hanps»XeHHbIX pa3gyMunin s HNWYero He noHmMMman. Ero onnocogpus



Hecsla B cebe aypy TanmHOro 3HaHuUs. Bce 3To NpmMBeEsIO K TOMY, HYTO A AaXKe Hanucan
anccepTtaunto. A cenydac, ornagbiBasaCb Hasag, s BUXKY, 4TO 3TO 6b1s10 6eCcCMbIC/IEHHON
bonToBHen - n fleppuaa, u Moa gucceptaumsa. B ceoem HeBe)xeCcTBe s MpeBpaTUIICA B
BepbasibHbIN reHepaTop TyMaHa.

CKNIOHHOCTb K NycTon 601TOBHE 0COBEHHO APKO NPOSABAAETCHA Yy CNOPTCMEHOB. Ha
6enHoro pyTbosmMcTa HanMpatoT KOMMEHTaTOpPbl C NPocbbo NpoaHaNM3npoBaTh
ncxon MaTtya. Boobuie-To oH Mor 6bl MPOCTO CKa3aTb: «Mbl Mpourpann 3ToT MaTy,
MOTOMY 4YTO TakK BbILLIO». /I BCE )K€ KOMMEHTATOpPYy HY>KHO YeM-TO 3aMN0JIHUTb BPeEMS
achupa, n nyywee 34ecCb - NpPoAo/MHKaTbh 6ONTaTh U NPUHYXKAATb K 60NTOBHE
CMOPTCMEHOB N TPEHEPOB.

KoHeL, 03HaKOMUTEJIbHOrO (pparMeHTa.

TekcT npenoctasneH OO0 «JInTtPec».

MpoynTanTe 3Ty KHUTY LEJINKOM, KYMMB NOJIHYIO JIerajibHy BEPCUIO
(http://www.litres.ru/rolf-dobelli/territoriya-zabluzhdeniy-kakie-oshibki-sovershaut-
umnye-ludi/?Ifrom=201227127) Ha JluTPec.

Be3onacHo onnaTuTb KHUTY MOXXHO BaHKoBCKoM KapTon Visa, MasterCard, Maestro, co
cyeTa MobunbHoro TenedoHa, C N1aTEXXHOro TepMmHana, B canoHe MTC nnau
Cea3HoN, Yyepe3 PayPal, WebMoney, AHpekc.OeHbrn, QIWI Kowenek, 60HYCHbIMK
KapTaMu uam gpyrum ynobHsim Bam crnocobom.

notes

CHOCKM



Ponbc Jobennn. B kKankaHe MeHTaibHbIX NOBYLWEK. [onpobyn X1UTb No-Apyromy.
N3paHo Ha pycckoM sa3bike - PeHunkc, 2012. MpumMm. pen.

Chief Executive Officer (aHrn.) - rnaBHbI NCNOJIHUTENbHbLIN AUpeKTop. MNpuM. pen.

Mpodeccop ncuxonormm B YHUBepcuteTe wtaTa GPnopupa B Tannaxaccu. MNMpum. peg.

deHOMeH «0TKNaabiBaHNA Ha NOToM» (ncuxo.). Mpum. pea.

Bnapeney 3amMKa B cpefiHeBekoBol FepMaHuu. MpuMm. nepes.

OBepHb (pp. Auvergne) - NpPoBUHLMSA BO DpaHUUN, pacnosioXKeHHasa Ha TepputTopun
LleHTpanbHOro ropHoro Mmaccusa. lNpum. nepes.



Fanepes «JlahaneT» - caMbl NONYNSAPHbIA TOProBbin LLEeHTP B Mapuxe. MpuMm. pea.

Kapn AnbbpexT Bnageet cynepMmapkeTtamm Aldi Sud (no oueHkam npogax, 40
Munanapaos gonnapos). Ero kanutan Ha 2011 roa - 25,5 Mmunnmnapaa oonnapos.
Mpunm. nepes.

Haccum Taneb - amepukKaHCKNN SKOHOMUCT, MaTeMaTuK u Tpengep. OcHoBHas cdepa
HaY4HbIX NHTEPECOB - N3YYEHNE BANAHNA CNyYalHbIX N HENpeacKa3yeMbliX CoObbITUI
Ha MNPOBYIO SKOHOMUKY N BUPIXKEBYIO TOProBJIlO, @ TaKXXe MeXaHU3Mbl TOProBan
MPON3BOAHbLIMU PUHAHCOBLIMU MHCTPYMeHTaMun. MNMpuM. nepes.

10

KpynHenwasa HemMeLKas exxeHeBHaA WIIOCTPUPOBaHHas raseta-tabnoung. Mpum.
pea.

11



NMonntu4ecknn opraH B Lsenuapuun. NMpum. nepes.

12

BblTeCHEHME - OANH N3 MEXAHWU3MOB MCUXOJIOFMYECKON 3alunThl. MepBbIM BbITECHEHWE
onuncan 3urmyHn dpeng, CYNTaBLLINIA €ro OCHOBHBIM ME@XaHM3MOM (DOPMUPOBAHUSA
b6ecco3HaTeNbHOro. MpuMm. nepes.

13

Kak Oeppuna - ppaHLy3CKUn hrnnocod, TeopeTuk nmtTepaTypbl, OCHOBaTE b
DEKOHCTPYKTMBM3Ma. Cnocob nsyvyeHns TekcTa ansa eppuia - EKOHCTPYKUMUS, TO
eCTb pa3bopKa Ha COCTaBHbIE 3JIeMeHThbl U NX NPON3BOJIbHas cObopka 3aHOBO. Mpum.

pen.

Kynute: https://tn.knigapoisk.com/rolf-dobelli/territoriya-zabluzhdeniy-kupit
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