Micbu npo OpeHAMHr

ABTOp:
CanmMoH MinniraH

Micdon npo GpeHanHr

EHni Minniran

CanmoH benni

BpeHan. Mun WwoaHA 3 HUMN CTUKAEMOCH, MU BiggaeMo iM nepesary, Mu iMm 0Bipsaemo.
OaHak 4um 6araTo MM NPo HUX 3Haemo? Xiba bpeHA - Le He NPOCTO ToBap i3 ACKPaBOIO
€TUKETKOI YN XUTPOMYLPOIO HAa3BOK?

BpeHaun Ta n yca chepa bpeHQUHIY onoBUTI YncneHHuMn mMmidgamum. OT, xo4a 6, Wwo
bpeHaun - ue nunwe cnocib cTarHyTn 3 Bac b6isiblle 3a TOM CaMUN NPOAYKT i WO
bpeHOaMn e TiNbKU CMOXXNBYi TOBapw, WO BpeHAVHr - e AnUWeHb Npo NoroTun i
peknamy. Tox K po3ibpaTtucs, oe TyT npaBAa, a Ae - BUragka?

MNepen BaMn KHMXXKa, HanMcaHa BigOMUMM ekcnepTamm 3 bpeHanHry - EHA
MinniraHom Ta CanMoHOM benni. BOHN, AK HIXTO iHWWI, 3HAalOTb WO Take bpeHan Ta B
YOMY iXHS LiHHICTb, Y HOMY KpuneTbcs ycnix bpeHay i 9k Baano nigibpaTtn nomy Ha3By.
BOHU KMHYTb BUKINK HANMOLUMPEHILLNM MOMUIIKOBUM TBEPOXXEHHAM Npo bpeHan Ta
OpeHOnHr, po3BiHYalOTb yCTasleHi Min, @ TaKOXX PO3KaXKyTb HaNCy4acHiLWi BiAOMOCTI
Mpo NpPakKTUYHE 3aCTOCyBaHHA BpeHanHry. BoHM po3Ka)KyTb MPO Te, WO Take XopoLli
bpeHan, K BOHW 3aBOMOBYIOTb HaLly JIOANbHICTb | YM 3aBXXAWN KJieHT Mae pauito. Bu
di3HaeTecs y YoMy ocobnumeicTb Coca-Cola, YoMy HaMm Tak noaobaeTtbcs IKEA Ta aK
BekxeMy BAanocs CTBOPUTU CBi BNacHUN bpeHa.

«Mihm npo bpeHONHr» - ue KHUra He nuwe ons BaacHuKIiB bpeHaiB 4m cneuianicTiB i3
OpeHOnHry, ue KHUXKa AN yCiX, agxXXe BCi Mn - cnoxknBadi bpeHais.

Bewnni CanmoH


https://tn.knigapoisk.com/m-ll-an_saymon/m-fi-pro-brending
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Micon npo bpeHanHr

LLIaHOBHUI YnTayvy!

Cnacwubi, wo npmnabdann Lo KHUTY.

Haragyemo, wo BoHa e 06’'ekToM 3aKoHYy YKpaiHu «[1po aBTOPCbKE i CYyMiXXHi MpaBo»,
MOpYyLWEeHHS 9KOro KapaeTbCd 3a cTaTTeto 176 KpuMiHanbHOro Kogekcy YKpaiHu
«[MopyweHHs aBTOPCbKOro npasa i CyMiXKHUX npaB» WwWTpadoM Bif CTa A0
4OTMPLOXCOT HEONOOATKOBYBAHUX MiHIMYMiB AOXO0AiIB rpoMansaH abo BunpaBHMMN
poboTamMm Ha CTPOK A0 ABOX POKIiB, 3 KOH(ICKaLiel Ta 3HULWEHHSM BCiX NPUMIPHUKIB
TBOPIB, MaTepiasibHMUX HOCIiB KOMN'IOTepHUX nporpam, 6a3 gaHnx, BUKOHaHb,
oHOrpam, nporpam MoBJieHHS Ta obnafHaHHA | MaTepianis, NPU3HAYeHUX ONS iX
BUFOTOBJ/IEHHS | BiATBOPEHHS. [NOBTOPHE NopyLUEeHHS KapaeTbCA WTpadom BifL TUCAYI
00 ABOX TUCAY HEONoLaTKOBYBaHUX MiHIMYMIiB foxoAiB rpoMagsH abo BunpaBHUMU
poboTamMm Ha CTPOK A0 ABOX POKiB, abo no3zbaBneHHAM BOJi Ha TOW CaMUin CTPOK, 3
KOHhiCcKaLiel Ta 3HULWEHHAM BCiX NPUMIPHUKIB, MaTepiasibHUX HOCIiB KOMM' IOTEPHUX
nporpam, 6a3 gaHux, BUKOHaHb, (QOHOrpaM, NporpamM MOBJIEHHSA, ayAio -i Bigeokacer,
OUNCKET, iHWKMX HOoCiiB iHpopMaUii, obnagHaHHA Ta MaTepianie, NPU3HaAYeHUX ONS iX
BUIFOTOBJIEHHS | BiATBOPEHHA. KpuMiHanbHe nepecnifyBaHHA TakoX BiabyBaeTbCs
3rigHoO 3 BiANOBIAHMMW 3aKOHaMU KpaiH, e 3ad)iKCOBAaHO HE3aKOHHE BiATBOPEHHS
(nowwnpeHHSA) TBOPIB.

KHUra MicTuTb KpnnTorpagivyHMim 3aXncT, WO A03BOJIA€ BU3HAYUTU, XTO € O)KepesioM
HEe3aKOHHOI0 PO3MOBCIOAXXEHHS (BiATBOPEHHSA) TBOPIB.

LLiInpo cnogiBaemocs, wo Bu 3 noBaroto noctaBmTecs A0 iHTeNeKTyasnbHOI Npaui iHWnx
i we pa3 Bam BasyHi!

TaTosi, KT Ta «Caffeine»

Bu - Hankpalu,i



CanmMoH

NMEPEOMOBA

€ 6araTo KHUXXOK i3 BpeHanHry, Tak camo, K i barato Teopin Ta nigxonis Ao
npeameTa 6peHanHry. Ane 3pewToto BiNbLWICTb i3 HUX OQHAKOBI 3a CBOEK CYTTHO |
npuxoasTb A0 NoAibHMX BUCHOBKIB MPO BaXX/IMBICTb OPEeHANHIY Ta KJKY0BUX
MPUHUMNIB, AKi IeXXaTb B OCHOBI yCNiWHNX BpeHAiB. YCi NorogXXyTbCs, Wo bpeHan
Ba>XKNMBi ans 6i3Hecy, WO CNoXKBaYi iX LiHYOTb, @ FOJIOBHI NpaBuna, SKi
NiAKPINAKTb IXHIO LiHHICTb,- e Y3roAXXeHHS, YiTKICTb, aKTyaJIbHICTb i
andepeHuiauis.

OnHak, nonpwu Te, Wo baraTo XTO NOroAXXyeTbCs WOA0 LiHHOCTI Ta 3Ha4YeHHS
bpeHaiB, icHye baraTo MigiB Npo posb, NPUPOAY Ta BapTiCTb OpeHAiB, Y AKi U MOHUHI
peBHO BipATb. HaneBHO, Ui Midun LWe A0Ci iCHYITb i3 ABOX NpUYnH. OaHa 3 HUX
nossirae B TOMy, WO, X04a chepa bpeHanHry i nobpe 3apekomeHayBasna cebe, BOHa
He e Hi JOCTaTHbO (hopMasi30BaAHO MPAKTUKOL, Hi HEBIALISIBHOO NPaBOBOIO
CK/1a40BOK KOPMNOpaTUBHOIO ynpasiHHSA, Wwob ii npaBuia Ta cTaHgapTn 6yan
BW3HA4YeHIi, Y3rof>XeHi Ta 3anpoBaf>XeHi B peryJtoBajibHUX opraHax rno BCbOMY CBITi.
To)X HasiBHa o4eBMAHa KiJIbKiCTb Bapiauin Toro, sk bpeHAUHr iHTepnpeTyeTbCA Ta
npakTukyeTtbcs. Mo-gpyre, npupona bpeHONHry NMopiBHAHO, CKaXkiMo, 3
byxrantepcbkmm 0b6niKkOM Ta NpaBOM, € Hanpo4yd NOMITHOK Ta NOBCIOAHOIO Y HaWOMy
XUTTI. M WwoaHA cTukaemocs 3 bpeHgamu Ta 6peHAMHIoM. My CNoOXXMBAeMoO ix, He
CXBasitoeMo ix abo > 3axonemMocss HUMU BiAMNOBIAHO A0 HawWoOro ocobmucToro
CTaBJIEHHSA Ta WOAEHHOro A0CBiAy. Lle o3Havae, Wo Manmxe KoXXHa JloanHa y CBITi
Mae BJlaCHYy AYMKY npo 6bpeHaun Ta 6peHanHr. OgHakK geski 3 ynux nornsaais
opMyIoTbCA Nif BMJANBOM KiJlbKOX NMpeacTaBHUKIB 3MI, ki nepenmatoTbCs
NiACTYNHOI fieto CNoXXMBaL TBa Ha Halle CYCniJibCTBO Ta POJUIO CNEKYNATUBHUX
Kopropauin y HawoMy CBiTi. [leaki ntoan cnpunmatoTb bpeHan K yocobneHHs
eKCMayaTaToOPCbKOi KaniTanicTu4Hoi ekoHoMikn. Haomi KnanH, imoBipHO, HanbinbLie
BOaNo onuncana uen nornaa.[l - Naomi Klein. No Logo.- Vintage, 1999.]

Mun, aBTOpU Liei KHWXKU, Ma>Xe BCIO CBOKO TPYZOBY AiSAJIbHICTbL NpoBenun y cgepi
bpeHaiB Ta 6peHAnHry. Mun 6a4mnm xopowi 6peHan Ta noraHi 6peHaun, a Takox
rnocepenHi Ta HeNpuMITHI bpeHan. Mun 3aBXXAn BBaXkanu, Wwo bpeHan e UiHHUMK. AKLLO0
po3pobuTn N YyNpaBaAaTU HAMWN HaJIEXXKHO, BOHN € €KOHOMIYHUM i couianibHUM 6narom.



BoHn gonomaratoTb 6i3Hecy 3pocTaTu, Tak CTUMYJIIOYN CTBOPEHHA baraTcTBa,
3aUMHATICTb Ta oNofaTKyBaHHSA. | BOHM fonomaralTb JAaM WBUaLe OTpUMyBaTH
peyi, SKMX BOHU X04YYTb, SKi LiHYIOTb i 4acTo noTpebytoThb - 4M Le aBToMobini abo
Komn'toTepun, Mosioko abo inoTeka, nogopoxi abo TenekomyHikauii. | HaBNakuy,
HabaraTo nerwe nokapaTu 6i3Hec, BiaKNHyBLWIN BpeHa, AKUn He 3abe3nevynB KOPUCHY
nocnyry abo noB’aA3aHUM i3 4N HANEXUTb KOMMaHii, YNa AiANbHICTb € aHTUcouiasbHO
abo NeBHMM YMHOM HeeTUYHO. Taka BNafa CroXXMBaYiB MOXKe NMPUBECTM 00 3MiH Y
KOpNopaTUBHIN NMPaKTULi N TaK NOKPALLUTU CUTYaLilo Y CBIiTi, Y AKOMY MU XXUBEMO.
Mpo ue cBiauYnTb aegani 6inbWNn CNOXKUBYMIA NONNT Ha 6peHAOoBI NPOAYKTU, SAKi
3abe3neyvyoTb cnpaBeniMBy TOpriBato, abo ekonoriyHo-opieHToBaHe BUPOOHULTBO 4K
ynaKyBaHHSA.

ToMy LS KHMXKKa HanucaHa 3 To4kun 30py baraTopiyHoro gocsiny pobotn i3 6peHaamm
Ta BNacHMKamMm 6peHAaiB No BCbOMY CBiTi Ta B pi3HUX cpepax. BoHa HanucaHa 3
MO3NTUBHOK OLIHKOK TOro, 4oro 6peHan MoXXyTb AOMNOMOrTM KOMMNAHIaM Ta
CroXXMBayaM J0CArTU. Hy i 3pewToto, 3BU4alHO, LS KHUXKKA HanncaHa 3 TOYKM 30py
CNo>XnBayiB BpeHaiB - yCix Hac.

Y KHMXUi «Micbn npo BpeHANHr» MU HaMaraTUMEMOCS KUHYTU BUKJIUK OEAKUM
NOWMPEHNM TBEPAXKEHHAM, @ TaKOXX PO3MOBICTU HaWCy4YacCHILWi BiAOMOCTI Npo
NMPakKTU4YHE 3acToCyBaHHA BpeHanHry. Mu cnpobyemo po3BiH4YaTW OesKi yCTaneHi
Micbn (9K-OT, WO BpeHANHr - ue TiNbKW iAeHTUYHICTb, WO BpeHan He MatoTb HiAKOI
peanbHOi LiHHOCTI Ta ICHYIOTb INWEHb AN TOro, Wwob cTumMynoBaTM 3POCTAHHS LiH), a
TaKOXX PO3r/IAHEMO, K TEXHONOrii BNAMBAOTb Ha BpeHan, Yn cnpaBAai 3HMXKYETbCS
NOANBHICTb A0 BpeHay, 41 3aBXAN KNIeHT nNpaBun, i Wo BiabyBaeTbCs, KON BU
BTpavaeTe OOBipy. My TakoX po3rasaHemMo aeski Miu, 3 AKUMN CTUKAKOTBCSA |
npocdecioHann 3 6peHanHry, 9k-oT Wwo bpeHan He MalTb 3Ha4YeHHS B Bi3Heci, Wo He
iCHye peanibHUX IHCTPYMEHTIB, SIKi AONOMOXXYTb BaM ynpasaaTh Bawunm bpeHaom, Lo
KNieHTM X04yTb B3aeMogii 3 BawmM bpeHaom. Mu e po3rnsHeMo 1 iHwi midgn, ane,
croAiBatocs, BU BJIOBUIN CYTb, MPO WO UTUMETbCA Aani.

Y Uin KHWXKUI NnpeacTassieHi Hawi obrpyHTOBaHI eKcnepTHi AYMKW. A nNpoTe, BOHU -
BCbOIr0 JINWEHb HaWi AYMKW. [1eXTo MOXXe He NMoroamnTncsa 3 BUCHOBKaMWN, SKi MU
pobumMo Npo Michn, NepenivyeHi y uin KHMXXUi. [HWIi XX MOXKYTb BBa)KaTu, LLLO MU
npoirHopyBanun aeski micon. Mm 6ynm 6 pagi Nno4yTN KOXKHOro, XTO Mae iHWWn nornsaa
abo ragae, WO iCHYIOTb iHLWI Midun, AKi NOTPiIOHO ockapXxuTn abo gosecTw.

3pewToto, bpeHan 6ynyroTbCA NPUHUUMOBO Ha 0COBUCTIN ayMmui - AyMUi TIOANHW, SKa
BUpiLLYye, Y1 HaJae BOHa nepesBary ogHoMy 6peHay Hag iHWKUM abo 4m in nogobaeTbcs



oauH 6peHp 6inblie, HiXX iHWWA. TOMY MW NparHEMO 3a0XOTUTKU Ntoaen 4o 0bMiHy i
BUCJIOBJIEHHSA CBOIX AYMOK LLOA0 NpeacTaB/ieHOro HaMu.

Mn cTBOPUAN A0BOJI KOPOTKUIA BCTYNHWUA po34in npo npupoay bpeHais 3arasom, a
TaKOXX MPO pi3HMLIO MiXX BpeHaamn Ta bpeHaAMHIroM. M BXXe 3ragyBanu, WO e TakK
baraTto KHMXXOK, AKi rNMMBOKO pO3KPUBAIOTh L0 TEMY, TOX NMUcaTn Npo ue byno 6
3anBNM. HaTOMICTb [0 KOXXHOIO pO34isly MU 3a3Havasn nepenik KHUXOK, AKi MOXYTb
OyTV KOPUCHUMIN Ta LiKaBUMN y AOCAiOXKEHHI bpeHais.

A BCe-TaKWn, Ha CTOPIHKaX KHMXXKN MU MOSACHIOEMO CYTHICTb KOXKHOMO KOHKPETHOro
Midy - WO Take bpeHan, SK BOHN PYHKLIOHYOTb, SKa iXHA LiHHICTb, 9K MU, K KJIeHTN
abo cnoXxmBadi, OLiHIOEMO iX, Ta K KOMMaHii 1 NeBHi oKpeMi 0COBNCTOCTI HUHI
ynpaBAsiOTb HUMN. MKn BBa)KaeMo, Lo e Kpawun i 6inbw BignosigHUn cnocib
PO3KPUTW OLi NMUTAHHA.

Toxx Mn obpann ABaguUATb MigiB, O CTOCYOTbCA TeMn bpeHAais Ta BpeHANHry Ta skKi,
Ha Hawy AyMKY, € Hanbinblle NownpeHnMmn Ta CTinKNMK. [eski 3 umx MiiB iCHYIOTb
e BigToni, 9K MM noYasau npautoBaTn y win ranysi, a ue Bxe mamxe 30 pokis. [eski 3
HWUX O0BOJ1i HOBI Ta, MOXJINBO, BUHMKJIN BHACNiOOK 3pOCTaHHA 3Ha4YeHHA bpeHais, Wwo,
3i cBoro 60Ky, Buannoca y genani 6inbl akagemiyHe Ta KBasiakageMiyHe BUBYEHHS
bpeHaiB. Po3rnagatoym KoXxxeH Mid, MU HaMaraamcs 4iTKo NpeacTaBuTU, YOMY BiH
BUHWUK i, 3BU4ANHO, Y YOMY BiH nosidrae. 3Ha4yHa YaCTUHa KOXXHOIro po3ainy
npucesYeHa BUCBIT/IEHHIO BiANOBIAHUX acMeKTiB, sIKi 3a4inae 3ragaHuin midg, Ta,
30e6inbloro, iXHbOMY CAPOCTYBAHHIO, @ iIHOAI 1 BiAMOBIAHOMY PO3'ICHEHHIO.

Mn NMnUcann U KHUXKY He K NiHINHY po3MoBifb, TOXX MU HE 04iKyeMmo, L0 BU
yuTaTmMeTe ii caMe Tak. Mn xo4emo, Wwob BU BiSIbHO 0bupanu, y AKOMY MicLi
3arnmbuTncs, a y aKomy - BUpUHyTU. Bu MoxxeTe obpaTun a8 npoynTaHHsA By ab-sKi
Micbu, AKi, 5K BaM 34aeTbCH, LiKaBNsaTb Bac HanbinbLie, oMMHao4mM iHWi. Ao X BU
MOXKeTe NpoYnTaTh NPO HUX YCiX i B Byab-aKOMY NopsAaaKy. AKLWO B Npo4YnTaeTe BCi
po34inn, To MOMITUTE NeBHI MoCcKUNaHHA abo Npuknaamn, AKi NOBTOPKOTLCA Y Pi3HUX
po3ainax, Xxo4a N Aewo no-iHWoMy MOACHIOKTb Pi3HI TOYKK 30pY.

Mwn CTBOPUAIN LIIO KHUXKY 019 NepeciYyHOro Yynta4va, a He BUKJIIOYHO 414 haxiBus 3
MapKeTUHry, SKOMy BinbLUICTb NOHATbL Ta NpukNaais byayTb 3HANOMI.

I3 Liei MPUYMHN MM TaKoXX HaMarasancs BUCJIOB/IIOBATUCA SKOMOra nNpocTiwe, wob yce
Oyn10 YiTKO i 3po3yMino. Y cpepi mapkeTuHry Ta bisHecy 3arasom i ocobnuneo y cepi



OpeHOnHry 4acTo BUHMKae CroKyca BUKOPUCTOBYBATU AOBri CKIa4HI TEPMiHN Ta
C/Ql0Ba A5 TOro, Wo BXe CTasno abCcTpakKTHUMU MOHATTAMU. HaToOMiCTb MU cnpobyBanu
3p0buTK Te, Wo iHoAI MoXXe ByTu CKNagHUM NOHATTAM, HACTINIbKK NIerkKuM AN
PO3YMiHHSA, HAaCKINIbKM Lie MOXXJIMBO. 9K MM 4aCcTO FOBOPUMO HaLLUUM KoJieram,
KJieHTaM Ta Apy3aMm: «bpeHOnHr - ue He pakeTobynyBaHHA. Lle HabaraTo
CKNagHiwe»,

Mwn cnoaiBaemocs, WO BN OTpUMaeTe 3a[40BOJIEHHS Bifl YATAHHSA Liei KHUXKK Ta
npommeTecs AyXoM, i3 sKuM BoHa byna HanmcaHa.

BCTVYI

Mpo Michn Ta bpeHawn

3rigHo 3 OKCHOpACbKMM C/IOBHUKOM, Mih - Lle «<HapoAHa onoBigb, 0cobnneo Taka, Wwo
CTOCYyeTbCs paHHbOI icTopii Hapoay abo NOSACHEHHSA NPUPOLAHOI0 Y1 COoLiaslbHOro
sABMLWaA, | 3a3BMYalN 3a y4acCTIO HaANPUPOAHUX iICTOT abo nmodin». Y Wi KHUXLUi MK He
obiusiemo BaM nosicHeHHsA 6araTbox HaanNpupoaHUX abo HaBiTb NPUPOAHUX ABULL, ane
MW MOXXEMO MoobiLATH, LLO PO3rJSHEMO OMOBIAKN Ta YCTaNleHi TBEPOXKEHHSA, AKUMN
HanoBHEHI NOHATTA 6peHAiB Ta bpeHOUHry.

Meplw aHi>X NigemMo fgani, MOXXJIMBO, BapTO PO3MJIAHYTU Pi3HNLIO MiXK «bpeHaamMm» i
«bpeHanHrom». bpeHan TpaauuinHo po3rnAaaatoTbCa SK CYKYMHICTb MaTepiasbHUX i
HeMaTepiaNbHUX aKTUBIB, AKi PYHKLIOHYIOTb 9K MapKkep abo igeHTudikaTop i, y
MPaBOBOMY CEHCIi, «BiAOKPEMJIOITb AiANbHICTb OAHIeI KOMNaHIi Bif OiNbHOCTI iHLWOI».
BpeHan MoXyTb ByTU 3axuLLeHi SK TOProBi MapKu i 3 pokaMu CTasio MOXKJIMBO
3aXUCTUTU Ha3BM bpeHAaiB, iEHTUYHOCTI, KONbOPW, 3BYKWN Ta HaBIiTb Pi3Hi popMmun
nakoBaHHsA. KoMmnaHii Harley-Davidson HaBiTb yaanocsa nerasibHo 3aXUCTUTn
YHiKalbHUN peB CBOIX ABUTYHIB.

BnacHuku 6peHais, 3i cBoro 60Ky, NparHyTb HAaZIINTW CBOIi aKTUBW CBOEPIAHUM
3HAYeHHSAM, SKe gornomMarae nigsnwnTn NpuBabanBICTb | BAHATKOBICTb 415 CBOIiX
KNieHTiB, TOMY Lien nNpouec CTBOPEHHS BpeHAaiB Ta ynpaB/iHHSA HUMKN 4acCcTo
Ha3nBalTb BPEHONHIOM - YHIKaJIbHUM | CKJaAHUM NMoegHaHHAM MUCTELTBaA Ta HayKW
CTBOpPEeHHSA bpeHniB.



BpeHan Ta bpeHANHr

BpeHawn e ckpi3b. OKpimMm goaaHHA 6aps, iHTepecy Ta 3a40BOJIEHHS, BOHU
AonomaratTb cnoXxuBadam pobutn Bnbip. BoHun, iK TO LOPOroBKas, NMPUCKOPKOOTb
npouec MPUUHATTSA PilleHb; BOHM MOXXYTb 3abe3nedynTn npnBabnmBicTb Ta CEHC i
HaBITb AOMOMOIrTU OEKOMY 3 HAaC BUTBOPUTM CBiN BlaCHUI obpas3 - ue i € OCHOBOI
TBEPOKEHHS, L0 MEBHOK MIPOK0 «MU € TUM, WO KYNnyeMo».

| BCe XX HayKa i MUCTeLTBO CTBOPEHHS BpeHAaiB onoBUTe 3HAa4YHOK HEeOOoBipoto, Hibu ue
AKecb be34yecHe 3aHATTS, WOCh Take, Wo npusHavyeHe obmaHioBaTu Ta 36uBaTn 3
naHTeNnKy, WOoCb TakKe, WO HeXTye CNoXXMBavYaMu Ta nepemillye wanbkKn Tepesis Ha
KOPUCTb KOpropauin - i ue My we He roBOpMMO NPo AOCUTb MOWNPEHY iaeto, Wo
CBiTOBI BpeHan Ta Kopnopauii, AKi iX MaloTb, HECYTb NMOBHY BiAMNOBIAaNIbHICTb 3@
rnobanizauito Ta 3arnbens macosoro 6isHecy.

BpeHawn icHyOTb, 60 BOHU, (haKTNYHO, € NENTMOTMBAMM NIOACBKOIro CTaHy. Ham
nogobaeTbCa 3a9BAATU NPO BJACHICTb, HaM NogobaeTbCa HAJINATN CEHCOM pedi, Wo
Hac OTOYYITb, HaM Nofo0balTLCA pedi, AKi 3HMXKYITb PU3NK Ta BUCTYMalOTb
rapaHTOM SKOCTI, HaM nogobalTbCsa pedi, 9Ki 3MyLLYIOTb Hac Big4YyBaTKn cebe
iHaKWMMKU Ta ocobnmsumm, i Mn nobmMMo pedi, AKi 3ananioTb HaWy yABY,
pO3Ba)kKaloTb HaC i 3BECENAITD.

BpeHan iCHYIOTb, OCKiJIbKW iICHYyeMO MW.

K yce novanocs

Mun HIKONM HEe 3MOXXEeMO TOYHO BM3HA4YUTK, KOJIM CaMe 3apouniacs npakTmKa
OpeHaVHry, ane MoXXHa CMINMBO NPUNYCTUTK, WO BCe pO3MNoYvanocs Tohi, Konu nwau,
BUpobAsoYM ToBapu Ansa npogaxky abo obMiHy, noyanm po3nncyBaTUCA Ha HUX Ta
3a/MLWaTn CBOI BIAMITKMN. ICTOPNYHO BpeHan BBaXKaIMCA 3HAKOM BJIACHOCTI
(Hanpuknag, Ha xynobi), a TaKkoXX NPUMITUBHOIO rapaHTielo, WO NiATBEPAXXYE AKICTb
Ta MOXOAXKEHHS,- | NPOTAroM TUCAYOMITb BpeHan po3BMBaINCA Ta NEPETBOPUIINCS HA
CKagHe noefHaHHA MaTepiasbHOro i HeMaTepiaabHOrO.

LLle B 1960-x pokax, skbn B NONPOCUAN KNIEHTIB MacoBOro puHKy Benukoi bpuTaHii
pPO3MNOBICTU NPO CBOI yatobneHi bpeHan, BOHW, NMOBIPHO, Ha3Ban 6 BaM HU3KY



CnoXxme4mx bpeHais, ak-oT Heinz, Cadbury, Hoover Ta Mars. bpeHaun, 9K Mu ix 3HaeMo,
HEepPO3PMBHO NOB’A3aHi 3 MOBOEHHUM PO3KBITOM i TICHO NepensieTeHi 3 NiaBULLEHHAM
PIBHA XUTTSA i 3pOoCTaHHAM fob6pobyTy. N010BHMM YMHOM BpeHan iCHyBanan ons
cnpouleHHs Bubopy Ta 3abe3neyeHHs rapaHTii AKOCTi Ta MOXOAXXeHHS ToBapiB. [eski
BJIACHUKW BpeHAaiB eKkCcnepuMeHTyBaaun 3i crocobamm HadisleHHS CBOIX NPOAYKTIB
ceHcoM (0T xo4a 6 Bi3bMIiTb BifOMYy peknaMy KoMmnaHii Volkswagen ans ixHboro
aBToMobinsA Beetle), ane B 6inbwocTi BuNnaakis bpeHan Bce we QyHKLioOHYyBann gk
ineHTugikaTopu - iM’', iIAEHTUYHICTb, NO3YHI, Menoais.

NMosiBa bpeHaiB y chepi nocnyr

OfgHak nnuweHsb y KiHui 1970-x i Ha no4vaTKy 80-x pokiB KoHUenuisa 6bpeHaiB novana
nowmproBaTUCA Ha BCi chepun BisHecy. OCKinbkKn nignpuemMcTBa NpMBaTU30BYBaINCH,
pUHKK Bynun no3baBneHi perysitoBaHHs, @ KOHKYpPEHLLiA cTajla XXOPCTKIiLWOo, TO 3pocna
notpeba y andepeHuiauii ceoro 6i3Hecy. CepBiCHi KOMMaHii, onepaTopu
TenekoMyHikauin, 6aHKn, CTpaxoBi Ta aBiakoMMaHii - yCi 3 eHTy3ia3MOoM no4anu
nepenmaTin cuny bpeHgnHry. OCKinbKn BNacHUKK bpeHais 6opoancs 3a mMicue y Ballin
CBiAOMOCTI, pekslamMma CTaJjla HEMMOBIPHO BNMBOBOI. OCHOBHA yBara npuainganacs
NPOAYKTY Ta Mocayram 3i 3Ha4eHHSAM, Wob BU, K KJNIeHT, MOr/in oTo4nTun cebe
bpeHpamun, AKi HankKpalle BacC NpPe3eHTYTb - CaMe MOHATTSA LWOoNiHry cTano opmMoio
ocobucToro Bupa>keHHs. HaBiTb KoMnNaHii, aKi o6cnyrosyBanu iHwWi ipMu, novanm
YyCBiAOMIOBATW, LLLO HasABHICTb BpeHAy e BaXk/IMBO NigTPMMKOLO Bi3HecCy - Ta HaBiTb
LWMHIKN BU3HAIN NOTYXHICTb TBEPAXKEHHSA «Llle HiKkoro He 3BiNnbHSAMM 3a cniBnpawto 3
IBM>».

Ha Ton yac 6peHaun po3rnagann gk gewo binblie, HiXX NpocTo siorotTnn abo No3yHr, ix
po3rnafanam K MOXANBOCTI A1 CTBOPEHHSA 3HAYEHHS.

EKoHOMiIKa Bpa>keHb

Y 1990-x i Ha no4aTKy 2000-x pokiB M1 NOMITUAN, WO bpeHan po3LNPIOTbL CBOE
3Ha4YeHHS4, Wob OXONMNUTN eKOHOMIKY BpaKeHb. OCKiZIbKWU MU HaKOMU4YUIN BXXe
baraubKo peyen, TO CTasO UikaBile WyKaTu YHiKaNbHi Ta 3aX0NJnBi BpaKeHHHA.
KomnaHisa Virgin Atlantic ponomorna knieHTam Big4yTn cebe cnpaBXXHbOK POK-3ipKOIO,
KaB'sipHi 3aNpOnNOHYyBaan «TPETiN NpoCTip» MiXX poboToto i aomoM, Apple 3abesnedunna
HacC UiNo LNEPPOBOO EKOCMCTEMOLD, MEPEXi TPeHa)KepHMX 3aniB noobiusann
TpaHCHOPMYBaTM Halle TiNo i Haw cnocid XnTTa. HUHi 6peHan MoXXyTb He TiNlbKK



cthopmyBaTu PipMOBUI CBIT, @ 1 3aHYPUTU BacC y HbOTO.

LincppoBa eKOHOMIKa

3apa3 Mu nepebyBaemMo y po3nani undpoBoi peBontouii, ka we Habupae obepTi..
MO>XNMBICTb MUTTEBOIO MNOLUYKY, MOPIBHAHHSA Ta 06MiHY iHGOopMaLuieto BNNHYNa Ha
KoMnNaHii Ta bpeHan. CborogHi Bce Ba)k4e BigokpeMuTun bpeHa Big BisHecy, SKun noro
nigTpuMye - BOHN (paKTUYHO CTasIM OOHUM | TUM XXe. HUHI, KON MOXXKHa MUTTEBO
MOPIBHATU LiHM Ta XapaKTepUCTUKN NPOOYKTY, KOJIM MOXKHA Li3HATUCA, XTO BoOoLie
KOMMNaHielo i AK BOHM CTaBNIATbLCSA 40 CBOIX MPauiBHUKIB, KOJIM MOXXHA MUTTEBO
nepernagaTtn Ta nybnikyBaTu CBOi KOMEHTapi B iHTEPHETI, KOJIN MOXXHa CMifIKyBaTUCSA
be3nocepenHbO 3 KOMMaHie Yepes couiasbHi Mefia, Konn «capadaHHe pagio»
HaCTINIbKN BaXkJIMBe, K HiIKOJIM paHiwe,- bpeHan cTanm HePO3pMBHO NOB’A3aHi 3 TUM,
SIK KOMMaHii BeayTb CBin Bi3Hec.

OcCb YoMy KJlieHTK Binblue He NnepernMatoTbCA INWEHb TUM, KUM BU € i Wo pobuTe,
Tenep iX WikaBuUTb Te, YoMy BU Le pobuTe. MOHATTA «MeTa» cTae Bce bifbL
Ba>XJINBMM. YU Te, LLLO BN rOBOPUTE CBOIM MpauiBHUKaM, 306iraeTbCcs 3 TUM, LLO BU
roBopuTe CBOIM KiieHTaM? Y nosoauTe Bu cebe wmpo? Y nparHeTe BM NMOM’ AKLLNTU
HeraTUBHUWN BMJINB, AKNA MOXXe MaTun Baw 6izHec? Yu cnigyeTe BU H4iTKOMY nepeniky
npuHUMNIB?

3MiH 3a3Hann He Tinbkn 6peHan, a n NpakTuka 6peHanHry. Te, WO NOYMHANOCA K
BUragyBaHHSA Ha3BU, rpadivyHUn AN3aNH | peknama, NepeTBopusIocsa Ha wupwnin Habip
DiANbHOCTI. AKWOo BpeHanHI No4YMHABCSA K cnocib gonomoru BiacHMKam bpeHais
CTBOPUTU HiTKi aTpubyTn, TO HUHI BiH PO3BMHYBCS HACTIi/IbKMN, WO OXOMJoe
onepalinHy cuctemMy, npouec NowyKy aBTeHTUYHOI, BiAMiHHOI Ta npuBabnuneoi igei,
faKa 06'egHye crniBpobiTHUKIB i KNieHTIB, @ TaKOXX Yy3roA>XeHHS BCiX aCMeKTiB BeAeHHS
Bi3Hecy HaBKOJO LUiei igei.

Xan 6u aknmun 6ynum Bawi nornagn Ha bpeHan Ta BpeHanHr, xan 6u AKMMKn BU
po3rnsafann ix - 4m 1o aK cuny aobpa, 4m 9K iHQUKaTopW 371aMaHoi KaniTaniCTUYHOI
CUCTeMN,- M1 CNOLiBaeMocs, WO y Ui KHVWXKLI BU 3HanpeTe Te, WO 3MiHUTb BaLly
TO4YKY 30py abo Baw HaNpPAMOK OYyMOK.

HaBpspg 4m 34mBye Bac Te, WO MU € NPpUXuibHUKamm BpeHaiB; My BBa>KaeMmo ix
HeBiAAiINIbHOK YaCTUHOLO BiJIbHOFO CAMOBUPa>KeHHS Ta BiJIbHOro NignpueMHULUTBa.
BoHM TakoX CTaloTb Aefdasi BaXX/IMBiLLMM cNocoboM NpUTArHEHHSA KOMMaHIin oo



BiANOBI4ANILHOCTI. Afle KPiM LbOro, M1 TaKO>XX BBa>aeMo, LLI0 BOHWN TiCHO MNOB’sA3aHi 3
TUM, WO O03Ha4vae 6yTn N anHolo.

BPEHAW - LLE JINWEHb CMOCIB CTAMHYTU 3 BAC BUIbLLE... 3A TOW CAMUW NPOOYKT

YpewTi-pewT camMme «Mn», KNieHTU, BUPIillyeMo 3a WO i CKiIJIbKN MU FrOTOBI 3aniaTuTu.
Jlioan KynytoTb 6peHan 3 6inbLwoi KiNbKOCTI NPUYMH, HIXK NPOCTO K MPOAYKT

OOHUM i3 HANNOLIMPEHILLINX KPUTUYHUX 3ayBaXkeHb LWono bpeHaiB e Te, WO BOHU €
MapKeTUHIroBO adyepoto, cnocobomM MapKyBaHHS BiAHOCHO 3arasbHOro NpoaykTy abo
MOCNYrun Ta CTArHEHHS 3a Hboro 6inbwoi NnaTHi. CKiNbKN pasiB BN Yyun, 9K XTOCb
Kaxke: «Bn npocTo nnatute 3a 6peHonHr»?

HacnpaBai 6peHa pigko BUCTynae crnocoboM CTArHeHHs BinbLoi naaTty 3a ToM CamMui
MPOAYKT, OCKiJIbKM NPOAYKT - Le JIMWEeHb YaCTuUHa TOro, 3a LWo Aan naaTtaTb, Koau
KynyTb 6peHa. Ba>knmeo nam’aTaTu, WO LiHHICTb BpeHay 36epiraeTbca y CBIAOMOCTI
cnoxkusada. K 3a3Ha4vae [O>xedd besoc: «bpeHp - ue Te, WO NOAN KaXXyTb NPO Bac,
KOJIN Bac HeMae B KiMHaTi». Ocobnneoctammn bpeHay Mo)XKHa 3aBosiofiTu, a bpeHaoM y
CBOIl iCTUHHIN Nofobi - Hi.

KoxxeH 6peHp yHiKanbHU. 3BU4anHo, aeaki bpeHanm He e ocobnmeo BigMITHUMK, a B
OeAKMX BUNnagkax MoXyTb | He nNpeaAcTaBsiATU 0CobNMBOI LiIHHOCTI. Ane 3araom,
AKLLO B3ATW ABa bpeHawn 3 ogHiei 1 Tiei XX KaTeropii, To 3a CBOIM BU3HA4Y€HHSAM BOHMU
He MOXXYTb ByTn oaHakoBuUMU. bpeHA - e pe3ynbTaT YCiX 4iN, 9Ki BXXUBAOTbCA AN
MOro CTBOPEHHS Ta NIATPUMKN, @ TAaKOXX MNOLANbLLUOI0O BPpa>KeHHSA, XOPOLLUOro 4u
MoraHoro, ke us OissbHICTb popMye y CBIAOMOCTI Cro)xuBada.

CnpaBXXHS NpUYMHA, HOMY KOMMaHii iIHBECTYI0Tb Y CTBOPEHHSA bpeHAay, nonsrae B
TOMY, WO ehpeKTUBHUN BpeHg nopoaxkye nonnuT i (Tak 4um iHakwe) 3abe3neyvye
nosAnbHICTb. Lle, 3i cBoro 60Ky, Beae Ao nigsunuweHHs NnpubyTKiB Ta NiATPUMAHHSA
iIXHbOro piBHSA. XopoLi bpeHan Tako)X AonoMaratoTb 3MEHWNTU pusuk. obpe
cchopmoBaHuM i nobpe kepoBaHuim 6peHa (0cobnMBO TON, AKNIA NPOLBITAB MPOTArOM
baraTbOX OEecATUNITb) Mae XOpoLi LWaHCU BTPUMATUCA Ha NaaBy Npu HecTabinbHMX



€KOHOMIYHUX umknax. Mo cyTi, yce cnupaeTbCcs Ha BbynoBaHy nepesary.

3BnYanHo, e baraTto npuknagis, Konm bpeHan nparHyTb OTPUMaTN BUroay Bif
Cro>XmBaviB, ane B binbwWoOCTi BUNagKie ui bpeHan pigko 3a3HatoTb ycnixie. Ha
no4vyaTtky 1990-x pokis [)xepanbg PaTHep Ha BlaCHOMY O0CBifi Mi3HaB, WO CNoXXMBaui
He NbNATb, KON HAMU LUHIYHO MaHINy o Tb. AK BUSBUIOCS, NOMY BOAJI0CSA
e(PeKTHO 3HULLNTWY BJIaCHNI BpeHp toBenipHux BUpobiB, KON Ha OOHIN KOH(epeHLii
BiH NpUBCEO4HO BUCNIOBUBCA, WO NPOOYKTM B KOMMaHii Ratners (i, Ak Hacnigok, B
IHWMX KOMNaHIiAX, Wo HanexaTb A0 ii cknany) - «nanHo». Cxoxxe, Wo nicssg Takoro
oaokpoBeHHA ona xkepanbaa PaTHepa abo noro ogHOMMEHHUX Mara3nHis He 6yno
WNAXY Hasagd, Ta N He TOMY, WO BiH He Mir anenBaT WOA0 AKOCTI NpoaykKuii, a
TOMY, WO 3 HAaCTYNHOro AHA 6peHa No4vaB acouitoBaTUCA 3 MOTJI0XOM. HeBO0OB3i
Ixepanbna 6yno 3BiNIbHEHO.

3aBxxanm 6yayTb cnpobm BMOBUTK KIEHTIB Ha NMoraHy yroay, noyYnHal4u Big
HaBMWUCHOIO Npoaaky nocepenHix Toeapis (hanbLUMBOK) i 3aKiHYYO4YM BinbLu
LUWMHIYHUM eKcnslyaTyBaHHAM HasgBHOro 6peHay (3mMiHa norotmna), oAHaK XX0oOeH 3i
cueHapiiB He 3abe3neyye CTINKOro pe3ysibTaTy B AOBFOCTPOKOBIN MepCneKTUBI.
HaBiTb Hankpalli nigpobkn BamMm NponoHyBaTUMYTb 3@ HEBEJIMKY MJATHIO, TOX
CNOXXMBaYi 4OCUTb LIBNAKO YCBIAOMIOOTD, WO iX HaMaratTbCca obaypuTn.

BpeHaun, AKi XXeHyTbCs 3a HeobrpyHTOBaHO BUCOKOIO LIIHOO abo cTaBnsaATbLCA A0
CMNOXXMBAYiB i3 HEMPUXOBAHNM MPE3NPCTBOM, HE MalOTb NEPCNEKTUBHOI TeHAeHU
npougiTaTw. | LEe HANBAXKNMBILLNA MOMEHT, KUK CNPOCTOBYE Len Mid.

NMpaBaa nonsrae B TOMy, WO caMe «MU», KNIeHTWN, BUPiLWYEMO, 3a WO i CKiSIbKKU MU
roToBi 3annaTuTK.

Bunanok, sKnin Ha3mealTb «4OpHOt n’'aTHUUE0 ana Marlboro» sickpaBo ue intocTpye.
1993 poky komnaHifa Philip Morris Bupiwmnna 3HM3NTK UWiHKW Ha curapeTn Marlboro Ha 20
%. Y KOMNaHii npoaHanizyBann: gewesBLi OpeHan 3MeHWYTb ii YaCTKY Ha PUHKY, a
iIXHS UiHa gocsarna ceoei BepxHboi Mexi. barato ¢gaxiBuiB Ha3uMBalTb TakUW Nigxig
«3arnbennto bpeHaiB» - y pesynbTaTi TaKoro 3HMXXEHHS LiH Ha NPOAYKLilO LiHa akuin
Philip Morris ynana Ha 26 %. NoaibHO 00 Luboro NocTpakgasaum 1 iHWi CNOXXNBYI
bpeHan. 3BMYANHO, Lie He MPOPOKYBaJO 3aKiHYEeHHSA epy BCTaHOBNEHHSA BUCOKNX LiiH.
KomnaHia Philip Morris npoaoB>XyBaJsia iHBECTYBaTM 3HAYHI KOLWITW Yy BCi aCneKkTun
dopMmyBaHHA bpeHay. OgHaK Le AEMOHCTPYeE, WO 3pEeLlTOo caMe KJieHTHn
BW3HAYaloTb, CKiJIbKW BOHW rOTOBI N1aTUTW.



Mun nnaTUMO 3a NCUXO0JIOriYyHe 3a[0BOJIEHHS, @ HE 3a0BOJIEHHS Bi NPOAYKTY

loes Toro, Wo came nigTpuMye BUCOKI LLiHW, IMOBIPHO, HE HAaCTI/IbKMN NPOCTa, AK
cnepuly 3maeTbcs. Y 6baraTbox Bunagkax uiHosa Hagbaska Mo)xe ByTu BULLLOIO, HiIX Y
KOHKYPEHTIB, HaBiTb NOMpW Te, WO B MeXax NeBHOiI KaTeropii AKiCTb MPOAYKTY 4K
MoCayrn MoXHa (akTU4YHO Nerko 3ictasuTu. 4oTn, AOKM NpoayKT abo nocnyra
BiANoBigae NPUAHATHOMY PIBHIO AKOCTI, CNo)XMBay byae rotoBuM nnatuTum GinbLie 3a
bpeHA, SKNI BOHU cnpunMatoTb K 6inbly aKicHMM abo NpocTo Binbll YHIKasbHUA 4K
npuBabnmeun. KnieHTn rotosi nnatuTm Binbwe 3a NPOAYKT, AKNIA BOHU CMPUAMAKOTb
AK CrpaBAi iHaKWuin abo BiAMITHUA.

3aCTOCYyNMO TakKUW Xig AyMOK 00 NMeBHOI KaTeropii. KnieHTn, KoTpi WyKatTb eNiTHUN
CakBOSIXX abo Banizy Knacy foKC, HaBpsad 4m 6yayTb HacTiIbkK 06i3HaHKMMMK, W06
OINCHO peTeNlbHO A0CNIANTN AKICTb NPOAYKLUIi. Y1 cnpaBAi BOHU 3HAaTUMYThb, SK
OLIHUTY AKICTb WKipn abo weis? Y 6yayTe BOHM 06i3HaHI 3 pPi3HUMU BUPOBHUYNMU
MeTodaMn abo TeXHIKaMN, AKUMU KOPUCTYIOTbLCA OKpeMi MancTpur? Yu 3HatoTb BOHN,
AKi aCNeKTU rapaHTYyTb 3HOCOCTINKICTb | AOBroBiYHICTL? Bignosiab Ha 6iNbWICTb LKX
3annTaHb, iIMOBIPHO, Byaie 06’eKTUBHOIO - «Hi». Ba>knMBUM e Te, o NpoayKT
BiAMOBiAae PiBHIO SAKOCTI, KU MOXKe (Ha nepwunn nornag) obrpyHTyBaTu LiHOBY
Hanbasky; hakTu4HMn BNBIp, iMoBipHO, Byae NnpnnmMaTnCA Ha OCHOBI MOeAHaHHSA
KONbOpiB, An3anHy Ta nepesar 6peHay. CTOCOBHO 3a3HAa4YeHMX paHille acnekTis,
BaApTO TaKO)X BpaxoByBaTK 1 Te, WO i AN3aNH Bani3n, i cam bpeHn BUMaratoTb
3HaYHUMX iHBecTuuin. Came Ui eleMeHTU CTUMYJIIOITbL MOMNUT Y Wik KaTeropii:
YHiKaNbHICTb An3aHy, obMexeHa KiNbKiCTb NpoayKLuii, sKicHa peknama, peTefnbHuUn
BUOiIp 3HaAaMeHNUTOCTEeN oNa NPocyBaHHA BpeHAY Ha PUHKY Ta nojajblua KaMrnaHisa y
couianbHUX Mefia, NepeKOoH/INBI CXBaJIEHHA Y Pi3HUX BUOAHHAX, po3apibHa TopriBns
(B Mmara3unHi abo oHNanH) Ta HaBiTb AKICTb YNakKyBaHHA. NpunabaHHA Bani3n - ue mosbn
npunacyBaHHA 00 cebe ay>xe KOHKpeTHOro Habopy 6peHaoBumx acouiauin. Bn pagwe
KynyeTe ncuxonoriyHy abo eMmouinHy Burogy, a He cam NpoaykT. Bu KynyeTte
nioTBEPOXKEHHS CBOEI CaMOOUiIHKN abo ifeHTUYHOCTI.

Te »x came BigbyBaeTbCsA N Ha aBTOMODBISIbBHOMY PUHKY - AK BU Moram 6 nmogymaTun, TyT
nepenbavyeHe NPUNHATTSA paLioHaNIbHMX pilleHb WOoA0 NOKYNKW, OCKiNIbKN La cdhepa
3aCHOBaHa Ha TexHiui. 3gasanocs 6, AouiNIbHO NPUNYCTUTK, WO AKICTb, HAQINHICTD i
OOBroBiYHICTb aBTOMODINIB 3pOCTalOTb Y 3B'AA3KY 3 iXHIMU LiHaMK. AKLWO Le
aBTOMOb6inb NpemMiymknacy abo uo AoOpOXKYMM BiH €, TO BULLOI € NOro AKiCTb. Y LuboMy
KOHTEKCTI BU TaKOXX OYiKyBaTMMeTe, WO MeHLW HaainHum bpeHgam asToMobinis byae
Ba>XKKO NpoJaTn CBOi aBTiBKN. HacnpasAai, yce 30BCiM He TaK. OCKiJIbKN SKiCTb Ta
HaAiNHICTb 3HAYHO NOKPALLWINCS MO BCiN KaTeropii, To Takoro 6esnocepeaHbLOro



3B’13KY, AKOr0 BU O4ikyeTe, TyT HeMae. NpeMiymBupobHuku, ak-ot BMW, Mercedes Ta
Land Rover, 4acTo BifCTalTb Y HAAIMHOCTI Bif CBOIX a3iCbKMUX KoNer i3 cepeHbOro
KJacy, 0QHaK Le He Mae 3Ha4YHOro BrJIMBY Ha iXHIiN 3arajibHUN ycnix npoaaxis. Ha
KaTeropito BNAMBaOTb AM3alH, NOTYXXHICTb, UiHa i, Hacamnepen, Burnag astomobins.

Y BCiX HacC pi3Hi piBHi LiHOBOI YyTAMBOCTI

Pi3Hi rpynu KNieHTIiB TaKOXX CXWJIbHI LWiHYBaTW Pi3Hi pedi. Toai, AK OAWH KJieHT
BiAKMAae reTb ifeto 3annatutu Apple Tnucadi yHTIB 3a NpUBINEN KYnUTU iXHIN
HaMHOBIWWN MOBINbHUI TeneoH, IHWNI YCEHbKY HiY CTOATMME y 4ep3i nig
MarasmHoMm, wob 3pobuTtn came ue. Yce ue 3aneXXnThb Bif TOro, WO KAieHT BBaXkae
BaXXJINBUM. AKLLO KJIIEHT UiHye iHTYITUBHO 3p03yMisInin iHTepdenc, NnpocToTy
NiAKJOYEHHS, efleraHTHUN An3anH | NPeCcTMX, SKUN NoB’'A3aHNN i3 BOJIOAIHHAM
HaWHOBILIMM MOKOJIIHHAM CMapT-TEXHOOriN, TO BiH, IMOBIPHO, CNpnnMaTMe LiHOBY
noniTuky Apple sk BunpasaaHy. Ha npoTtuBary UbOMy KNi€HT, AKNA MeHLUe
nepenMaeTbCsa AN3alHOM iHTepdency i HaTOMICTb LiHye cBoboAyY, FHYYKICTb Ta HUXYI
LiHW, HagacCTb NepeBary 04HOMY 3 ajlbTEPHATUBHUX BUPOOHMKIB NpucTpois. Ons
LbOro KJieHTa npoaykuisa Apple 3gaBaTtMMeTbCA LiNIKOM MeHLW npuBabnaneolo i,
MabyTb, 3aHa4TO OOPOroto.

HewopnaBHe pocnig»XeHHs, nposeneHe opraHisauieto Deloitte Ta 3ragaHe y nybnikaduii
komnaHii Kantar Millward Brown, noka3sano, Wo He BCi KNieHTU MaloTb O4HaKOBUN
piBeHb LLIHOBOI YyTAMBOCTI. 30KpeMa, 32 % pecrnoHOeHTIB y onnTyBaHHI Deloitte
CKNnanu rpyny nig Ha3Bol «3aMOXKHI MOKyNui», i ua rpyna, sk npasuno, byna
HanbinbL NosbHOW 00 BpeHAiB | HAMMEHLU YyT/MBOIO A0 LiH.

Hackinbkn Ba>knnBow ana nogen dbyne sawa KaTeropia BU3Ha4aTUMe Te, HaCKilbKun
YyTANBUMM Ui ntoam 6yayTb 00 UiHW, OAHaK Y Byab-aKi KaTeropii 3HanoyTbhCA PisHi
TUNN KJIEHTIB, AKi MPOABNAATb Pi3HI PiBHI LiHOBOI YyT/IMBOCTI.

LliHn Ha npoaykuito Apple 003BONIAIOTL KOMMNaHIii iHBECTYBaTM 3HAYHI KOLWITK B
iHHOBaUii Ta AM3aWH, i pa3oM i3 TUM 3anNeBHATb KJIIEHTIB, WO BOHWN KYMYKOTb
NPOOYKTU HaNleXXHOi AKOCTI. Te ) CToCcyeTbCs N iHWKuX KaTeropin. KomnaHia Stella
Artois 3mMorsa BCTaHOBUTUW NpeMiasibHYy UiHY A1 CBOro «jarepa», OCKiJlbKn BOHa
iHBecTyBana 6araTto rpowen y Te, wob 3pobutn cein bpenn 6axaHum. Takuin cammnin
nigaxig cnpautoBas i AN MEKCUKaHCbKOro nmea Dos Equis. 3gaeThbcs, WO HAac 4acTo
BMOBJISIE Ha MOKYNKY NMPOAYKTY Noro «nigbanbopavBa OOPOroBU3Ha».



Bucoka uiHa nigTpumMyeTbCs, KO iCHye cTasie 06rpyHTyBaHHSA

loes npo Te, wWo bpeHan - ue nuwe cnocid cTarHyTn Binbwy NaaTy 3a TOW CaMuin
NPOAYKT, MOXe BuaasaTmcs Binblu NpaBaAnBOIO Y TUX BUNagKax, Konm bpeHp Bigirpae
HabaraTo MeHWy pofb y NPUAHATTI PilLEHHSA NPO NOKYMNKY. B MoxeTe noMiTuTn ue
Ha NpuKnagi Kateropin, SKi 6iNbLIOK YN MEHLLOK MiIpPOIO BBa>KaloTb TOBapamMu
LWMPOKOro BXUTKY. Hanpuknag, po3apibHa Toprisng nasbHUM. Xo4a y Bac Moxe byTu
yniobneHe micue, oe B HanoBHIoeTe Bbak cBOro asToMobing abo Kynyete MmacTtuio gns
HbOro, TO, LiJIKOM iMOBIPHO, LLIO BM HaZa M NOMY Nnepesary 4yepes Micue
po3TallyBaHHSA, aHiX Yyepes bpeHa. lNMepeciyHOMY BOAIKO Ay>XKE BaXKKO OLIHUTHK
BiAHOCHY e(PeKTMBHICTb Pi3HUX BpeHaiB NnanbHOro - ABUryH abo npautoe, abo Hi,- Tox
Le gonomarae niaTpuMyBaTU YABAEHHS NPO Te, WO BCe NaJibHe NO CyTi OAHAKOBE, |
Lo BeNnuKi gnuctpmnb’totopun (bpeHaoBi NOCTavYasbHUKN) YMINO LOMOBSAKTLCA MPO Te,
wob yTpMyBaTKH LiHY NPOAYKTY BULLOIO, Hi>)K BOHa Mae byTu.

YpewTi-pewT Mepexi cynepMapKeTiB MOMITU/IN e | TOMY BUPIWNAWN NPUNNHUTU
po3apibHy Topriea TakmMu bpeHgamm nanbHoro, Kk BP, Esso Towo. Mia KiHeub
1980-x pokiB BOHM No4Yanu npofasaTu NajibHe BAacHUX bpeHais (Hanpuknag, Mepexi
Tesco, Sainsbury’s Towo), TOX Nig Yac WOTUXXHEBUX 3aKyMiB BU MOriv HAMNOBHUTWU
CBiM 6aK i 3aN1aTUTN MeHLe, HiXK Yy bpeHaoBMX NnocTavYanbHUKIB. OgHaK, 3BUYalnHoO,
yce 6yno He Tak NpoCcTo. Xo4a BeNmKi bpeHaoBi NoCTavyasibHUKM MO /I KOHTPOOBATH
Ta rapaHTyBaTU AKICTb MasibHOro, TOr0 XX CaMOro He MOXXHa CKasaTu npo
cynepMapKkeTu, Ki 3aKyrnoByBasJsiv NaJjibHe Bif Pi3HNUX NOCTaYvYasIbHUKIB | BU3Ha4YaNmn
NINWEHb MiHIManbHi CTaHAAPTM NPOAYKTUBHOCTI. Lle, 3i cBoro 60Ky, npn3sesno 4o
HWU3KN BUNaAKiB, KOJIM CynepMapKeTn HEHaBMMUCHO NpoAaBasin CNoXKMBavYaM HesKicHe
i HU3bKOCOPTHE NaJjibHe, AKe, K BUABUJIOCHA, HEFraTUBHO BMNJMBasA0 Ha poboTy
OBUrYHa, a B AesKUX BUNaaKax HaBiTb 3aBAaBasio MOCTINMHOro 36uTKy KnieHTaM. Ha
rno4vaTtky 2007 poky XypHan Autocar nosigomMmB, WO TUCAYI KNIEHTIB 3a3Hann WKoaun
BHaACNiAOK NOraHoro nasbHOrro, sike npogaBasan Ha cTaHuifax Tesco Ta Morrisons. Yci
BUNALKW Jocniannu i nig 4ac posrnany 6yno BUSABEHO, WO NMPUYMHOK ByB 0OWH i3
TepMiHaniB y Eccekci. 3Bu4anHo, yci nuTtaHHA Oyno BperynboBaHo i npobnemn
pO3B’SA3aHO, OHAK 3€pPHO CYMHIBY BKOPEHWJI0CA Y CBIAOMOCTI CNOXUBaYiB. JJOKNHYTHK
3BepXy KislbKa MOHET 3a NiTP NaJibHOro - ue, MoOXXanBo, Aobpsaya iHBeCcTUUiS,
0co6/1MBO AKLLO BU MiKAyeTecs Npo CBO aBTiBKY abo XX xo4yeTe KepMyBaTU MOTY>XKHUM
aBToMobinem.

BooHo4ac 6peHOoBi NocTavYasibHUKKU HE NMPOCTO BignoyYmeaan cobi Ha naBpax. BoHn
NMPOAOBXYBa/N iHBECTYBATUN 3HAYHI KOWTWN B HOBI MNaJIMBHI AOMILLKK Ta NOXiAHI - BOHU
npeacTaBuaM NajibHe, IKe He NnLe MiKAyBasocs Npo Ball ABUIYH, a 1 3abe3neyvyyBano



€KOHOMIl0 ManbHoro. Tak, nepeBarn MoXXyTb ByTU MapriHasibHUMUN | BaXKKO
3p03yMiNIMMK, OQHAK iX MOXKHa HAayKOBO OBrpyHTyBaTHW.

Tako>X BOHW MOXXYTb 3arNponoOHYBaTW BUCOKOSAKICHE nasbHe 3 6e3yMOBHO rapaHTieto,
L0 NoKynkKa Big 6peHA0BOro NocTavyasbHUKA - Lie HanKpalle A5 Baworo asTomobins.
| ue we He Bce. MOXXNMBO, OKPiIM Nornagy y manbyTHe, 6peHOoBi NocTavyasibHUKKM Ta
BJTACHUKM iIXHIX (hpaHLWM3 NMOYHYTb iHBECTYBaTWN y po3apibHmMM BisHecC: BN, HaneBHO, He
6ynm 6 NpoTn 3annaTmMTK TPoxu Binblie 3a Balle nasbHe, SKWO 3apa3omM Moram 6
CXOAUTW Ha 3aKynu Ta BUMUTU FOPHATKO CMa4YHOiI KaBW.

To)X, HaBiTb Y Takin KoMepuiasi3oBaHin KaTeropii, AK NpoAa>k NasibHOro, NOMiTHO, LLO
HeMae ABOX MOBHICTIO OQHaKOBUX BUAIB MasibHOro i BCe Le 3aBASAKN NOTY>KHOMY
noefHaHHIO BUHaXiA/IMBOCTI Ta KOHKYpeHLUii.

Mun 4yacTo roToBi NJIATUTK 3a BIOAMIHHICTb

HaBiTb KoM BpeHn BUrnagae sk KOHKypeHT abo 34aeTbCa CXOXKMM Ha HbOro, BU
4acTo MoxXeTe 3ansatuTn 6inble, 60 uen 6peHp aie no-iHWoMy. OQUH i3 HI0AHCIB,
AKWA HEOQHOPA30BO iIFHOPYIOTb, MONAsArae B TOMy, WO Yy LEeHTpi HanbinbLwoi ysaru
Han4yacTile ONMHAKTLCA Ay>Xe Benuki bpeHan, aHi>x MeHLw BigoMi bpeHan. BoHun
haKTUYHO CTalOTb CTaHA4ApPTaMU Yy Ui KaTeropii.

Konu Bu KynyeTe napy kKpocisok Nike, B nnaTuTe He NULWeHb 3a iHBeCTUUii B AN3alH,
MaTepianun, iMig>X i CMOHCOPCTBO, ane N TakoXX pobuTe iHBECTUUIi Y cucTtemy
nocTtavaHHs. LWo6 po3suBaTuy cBin 6izHec, komnaHia Nike 3myweHa byna
yperynboByBaTW CBOI LUMPOKI couianbHi 3060B'a3aHHA. BoHa noBuHHa 6yna
peryntoBaTn poboTy NocTavalbHUKIB Ta 3abe3nedynTu, Wob niapaaHUKn
OOTPMMYBAINCA KOHKPETHMUX YMOB i BUMaa4vyBaan cBOiM pobiTHMKaM crnpasenvBy
3apobiTHY nnaTHto. CBiTOBI BpeHan 3HatoThb, WO BOHW MOBUHHI BPaxOBYyBaTW Le Y CBOIN
BisHec-mogeni, OCKiNIbKM LbOro BCe YacTiwe (i CNYWHO) 04iKYTb iXHI KNieHTN.
KomnaHisa Nike Takox 3Hae, Wwo aeski knieHTn ba)katoTb npmnabdaTtn ii npoaykuito,
OAHaK He MOoXXYTb cobi uboro go3sonnTn. Came TOMY KOMMaHis iHBECTYye Yy MiCLEBI
rpoMagun - ag)xe BOHa He MOXXe, Ta N He MOBMHHA, iIrHOPYBaTW CBOIX KJiEeHTIB.

OCKinbKKM 3aBASAKN TEXHOJIONSIM KOHKYpeHTaM HabaraTo npocTiwe ckonitoBaTu
nepesary npoaykTy abo nocnyru, To 6peHamn BCe YacTiwe nparHyTb AndepeHuioBaTi
cebe 4yepe3 cnny poceigy. oceia npoBiaHMUX abo BigMiHHMX 6peHAiB BUAINAeTbCS i
NPO HbOIro roBopATb. KOHKypeHTaM HabaraTo ckaafHile CKonitoBaTW YHiKasIbHUN



nocsig bpeHay, ocobnmBo Ton, SKOMy cripusae iHOMBiAYyasibHA KynbTypa opraHilauii-
KOHKypeHTa. Virgin Atlantic, Metro Bank, Giffgaff, Starbucks, Apple Ta Amazon - ue
nuwe Kinbka npuknagis 6i3Hecy, aki cnpobysann BnbyaysaTn CBOKO KOHKYPEHTHY
rnepesBary came Tak. 3p0O3yMiBLUM, LLO CaMe iXHi KJlieHTn crpaBhi UiHYylOTb, LM
KOMMNaHigAM yaanocs po3pobunTtun KinbkKa BiAMITHUX O03HaK, SKi pa3oM hOpMYyOTb
YHiKanbHUN pipMoBNIA 00CBIL. 3aBASKN H4iTKOMY i LinecnpaMosaHoMy BU6OpY BOHU (y
HbaraTbox BUNagKax) 3MOran He TiNlbKM CTBOPUTU NOTYXHI BpeHaun, a n 36eperTn cBoO
LLIHOBY KOHKYPEHTOCMPOMOXXHICTb.

AincHo, geski KoMmnaHii NPOMoOHYTh A8 NPoAaXKy TOW CaMU NPOAYKT Nif KislbKkoMa
bpeHOamun, ane ayxe pigko ue BiabyBaeTbCs B MeXXaX oAHiei KpaiHu abo perioHy.
ABTOBUPOBHUKKM, Hanpuknag, iHo4i NOBTOPHO BUMYCKAaTb TOW caMnii aBToMODbiNb nNig
iHWWM 6peHaoOM OoNns iHWOoi KpaiHM abo perioHy, ane ue, K NpaBuJo, NoB'si3aHO 3
KOHKPETHOI PUHKOBOI CUTYalieto - AK-0T Konm bpeng npuabaHnnm y pesynbTaTi
KyniBAi iHWOiI KoMNaHii. Pinko konu ue e cnpoboto 0baypnuTn KNieHTIB.

Mwn Bipumo y 6peHan

ICHye oiHa KaTeropis NpoAyKTy, Ae - NPUHAaNMHI Ha nepwun nornag - bpeHan
3a3BMYa KOPUCTYOTBCA MOXJIMBICTIO CTAMHYTU 3 BacC BiNbLUy NaaTHIO 32 TOW caMui
(abo WoHanMMeHLLe ay»xe CX0XXUi) NpoaykT. | ue - hapmaueBTuka. Konm npenapat
ynepLue fileH3yTb, TO KOMMNaHif, gka po3pobunna uen npenapaTt, OTPUMye NaTeHT Ha
neBHUN nepion 4acy. Taka OOMOBJEHICTb (3aseXXHOo Big BUAYy npenapaTy) A03Boide
KOMMNaHii KoMepuinHO NpoaaBaTu LUen npenapaT (NpoTsarom neBHoro nepioay 6es
OyAb-sKOi KOHKYPEHLii), KOMNeHCYyBaTN BKAaAEHi IHBECTULIi Y OOCNIAXKEHHA Ta
po3pobKy, a TaKoX OTpuMyBaTK NpMbYTOK. NpoTe ypewTi-peLwT 4ig NnaTeHTy
3aBepLlyeTbCs i Ha PUHOK BUXOAATb KOHKYPEHTU 3 iHWWMMW HE3anaTEHTOBAHNMU
Bepciamum npenapaTy. [Npo Taky AOMOBNEHICTb CBiAYaTb BaraTo npuknagis cepen
be3peuenTypHUX NiKapCbKUX npenaparTiB. Bi3abMiMo xo4a 6 «lbynpogeH»
(HecTepoigHU NpoTu3ananbHUK 3acib). 3'aBmBcA BiH 1969 poky y Benukin bpuTaHii
AK peuenTypHUN NikapCbKUi 3acib, aknn nisHiwe 6yB NiLeH30BaHN Ta 3peLUTOol0 CTaB
OCHOBOIO HU3KW BigoMUX BpeHpiB bespeuenTypHUX npenaparTiB - ak-0T Nurofen, oauH
i3 HamBigoMiWNX 6peHAaiB, WO HUHI KOWTye Minbapan gonapis. I3 Yacom «lbynpodeH»
CTaB AOCTYMHUM ONa BUPOOHUKIB HE3aNaTEHTOBAaHMX NpenapaTiB i Le Npu3Beno Ao
cuTyauii, y aKih MM ONUHNANCA CbOMOAHI - 3@ OAWH | TOW CaMUIN NliIKapCbKNIA nNpenapaT
BM MOXXeTe 3arJlaTUTU Pi3HY LiHY, HAaBiTb YTPUYi BULLY, 3aJIEXXHO Bif TOro, Bif KOro Bu
noro KynyeTe.



3BNY4aNHO, MOXXHa TAaKOXX CTBEPO)KYBATU, WO AEAKi CMOXKMBAYi YCBILOMNIOIOTb Taky
OOMOBJIEHICTb. MOXXNIMBO, MU FOTOBI MAATUTN TaKy UiHY, W06 yneBHUTUCS, WO
(hapMaLeBTUYHI KOMMaHIii NPOOOBXYBAaTUMYTb iIHBECTYBaTW B LOC/IAXKEHHA Ta
po3pobkn? Kpim Toro, baraTto cipmMoBMX NpenapaTiB MICTATb O0AATKOBI iHFpedieHTw,
AKi gonoMaratoTb MOAIMWNTN iXHIO 3arasibHy Lit0o Ta ePeKTUBHICTb, i, NOBEPTaYUCh
[0 CKa3aHoro paHiwe y uboMy po34ifi, Kosn BU KynyeTe Bi4 NpoBigHOro
dhapmaueBTNYHOro 6peHy, BU TakKoX KyrnyeTe cobi AyLueBHUIA CNOKIN - FrapaHTito
AKOCTI Ta e(peKTUBHOCTI, ika B KaTeropii, oe 0o 50 % edeKTUBHOCTI NnpenapaTy
MO>XHa 6e3nocepenHbO NoB’A3aTn 3 ehekToM nNnauebo, AiINCHO Mae 3HAYEHHS.

3peLwToto, caMe KJieHTU BUPIWYTb, AKY LiHY BOHM rOTOBi 3anaaTuTn 3a bpeHa.
3aMmicTb TOro, wob nigaaBaTncs obmMaHy i NaaTuUTK Binblue, HIXX HaM NOTPIGHO, MK
4aCcTO CaMi BCTyNaeMo y 3MOBY 3 KOMMaHiaMun, Wwob naaTtuTm BULLY UiHY - | HanYacTiwe
TOMY, WO MU KynsseMo gewo binbue, HiXX NPoCTOo 3BUYaNHUA NPOAYKT 4uM NOCAyry.
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AOOBIPY AKLLO BTPATULU, Y)KE HE BIAHOBWLL



AKLWO y Bac e cunbHun 6penp i 6a>kaHHA BiAHOBUTM CBOE CTAHOBMLLE, TO OOBIpY 4acTo
MO>XHa MOBHICTIO abo NpMHaNMHI YaCTKOBO BiAHOBUTH

I3 6peHgamu, K i 3 N0AbMN, WOCb MOXKe NiTN He TaK. Y 6inbwocCcTi BunaaKkie Ui
MOMWJIKM € A0CTaTHbO HEBUHHNMW - HEBEJINKI MOBCSAKAEHHI MOMWJIKK, LLO BNJIMBAOTb
Ha HEe3Ha4YHY KiNbKiCTb KJieHTiB. Lle 3Bn4anHi acnekTun fianbHOCTI, HeBOani Ta
HernpueMHi pedi, SKi BIGHOCHO N1Ierko BUNPaBUTU N YCYHYTU, W00 3a40BOJSIbBHUTU
KnieHTa. Ane iHoAai Bce Moxe 6yTun ay>xe noraHo. Taki MOMUMKN € HaCTi/IbKK
BEJINKMUMU Ta HACTINIbKU CUCTEMHUMMU, LLO BOHU MOXYTb MOCTaBUTW Mig 3arpo3y
ManbyTHe icHyBaHHSA BpeHAay Ta KOMNaHii, ika noro nigTpmmye.

3a UMMM NOMUJIKaMUN KpUEeTbCA noraHa nosefdiHka (y BCiX ii pis3HOMaHITHUX hopMax) i
NMPUYMNHOIO TaKMX NOMUJIOK € Te, Lo BOHU Bbe3nocepefHbO BMJMBAKOTbL Ha AO0BIpY.
AKLLO BaLli KJTieHTW He BipATb, WO BU 3aC/yroByeTe Ha A0BipY, TO HACiAKU LUbOro
MOXYTb BYyTK Ay>Xe Ba>KTMBUMN.

ToXX, AKLLO A0BipY Ba>KKo 3000y TW i Nerko BTpaTUTKU, TO 4YM CNpaBai ii MOXKHa
BiAHOBUTU? | AKLLO Le NpaBAa, Wo aeski bpeHan MOBHICTIO 3HUKM Yepes CBOIO
noBeAdiHKY, TO YoMy Oeski bpeHawn 34aTHI BiAHOBUTK AOBipYy A0 cebe, a iHWI - Hi? LWo
>, OCb rapHa HoBMHa (0cobnnBO, AKLLO BN NepebyBaeTe y CaMOMYy LLEHTPI 3HAYHOI
npobaemn): 3a3Bmy4an LOBIPY MOXXHA BiAHOBUTW, afie CNoYaTKy NOTPIOHO 3po3yMiTn
XapakKTep NopyLeHHs Ta aii, HeobxigHi 4nga po3s’A3aHHA npobnemn.

HaBmucHe, Heabane 4n siBHe Npe3npcTBo?

3a noaibHnx obcTaBMH HaMBaX>XKINBILLMM YNHHUKOM, LLLO BM3Ha4Yae NnodanbLUuni
pe3ysbTaT, € XapakTep NMopyLweHHs, ske BUHNKNO0. Y 6yno BOHO HaBMUCHUM abo
BUHUKJNIO0 Yy pe3ynbTaTi «NpocToi» HenbanocTi? Yn ue nopyLleHHS e pe3ysibTaToM
npsMoi HacTaHoBM 3 BOKY KOMNaHii Y 6e34iANbHOCTI NpauiBHMKA? Y1 Le NopyLIeHHS
€ pe3y/ibTaTOM CYyTTEeBOro irHopyBaHHsi abo HaBiTb BiAKPUTOI 3HEBArn A0 KNieHTiB? 3a
TaKoi cUTyaLii TaKoXX He 3aBaAWTb MaTK 3HAYHi 3anacy KOLWTIB Ta Baromoi A4inoBoi
penyTauii.

Ha no4aTKy KHWXKN MK 3raganan npo xkepanbha PaTHepa i Nnoganblumn 3aHenas
noro 6peHay. Mloro Haa3su4anHo ycniHmMm 6peHa 3ropHyBCs Ha novaTky 1990-x
POKIiB Yy po3nas Mefia-lTopMy Micisa TOro, K BiH BUCTYNMB Ha KOHgepeHLii Ta
BiAKPUTO BM3HaB (i3 HEMPUXOBAHOIO NMUXATICTIO), LLLO MOro BAACHI MPOAYKTU - «JTANHO».
Llen Buctyn 6yB chaTanbHUM gna 6peHay, OCKiNbKWN BiH NPOOEMOHCTPYBaB He AuLle



BiAKPUTY 3HEBary A0 BJIACHOroO NPOAYKTY, @ M A0 BNACHUX KNieHTiB. HixTo He ntobuTb,
wo6 noro cnpunMann 3a AypHS, ocobanmBo KoM Le CTOCyeTbCs NpenMeTiB, SKi 4acTo
KYMNylTb K BUpa>keHHA ntobosi abo HiXXHOCTI. bpeHp Ratners oTpumas haTanbHy
npoboiHy HMXXYe BaTepAiHii.

Deepwater Horizon

MopiBHAMMO Le 3i CKaHAa1I0M i3 HadpToBO nNnaTdopmoto Deepwater Horizon KoMnaHii
BP, wo po3novasca 20 kBiTHA 2010 poky. 30aeTbCA NOriYHUM, WO HiIXTO y BP He
rnparHyB HAaBMUCHO CTBOPUTU €KOJIOriYHY KaTacTpodyy, ane cuTtyauia 3 Deepwater...
CTana HanbinbWmnM BUNagKOBMM PO3JIMBOM HAaTKM B iCTOpPii HAPTOBOI MPOMNCIOBOCTI.
3i cBEpANIOBUHN Ha MOPCbLKOMY AHI NpoTarom 87 AHiB 6€3KOHTPOJIbHO BUTIKaNa HadTa
i BHACNiJOK UbOro y MekKCnMKaHCbKy 3aTOKy Buaunioca 4,9 mnH bapenis HaTw.
OonvHapuaTb Nlo4en 3aruHyno i Tila 4eKoTpuxX Tak i He 3Hanwnu. KoMmnawii
Transocean Ta Halliburton Takox 6ynn npu4eTHi Ao ckaHaany, i 3pewToto byno
BUsABMeHo rpyby Henbanictb i3 60Ky koMnaHii BP. OgHak, nonpun KpUTUKY TOro4acHOro
KepiBHMUUTBA Ta MOXXJIMBE NOripweHHsa BiAHOCHO MOJ10A0I eKoloriyHoi penyTauii BP
(nam’ataeTe Beyond Petroleum?[2 - 2001 poKy Yy BiAnNoBiAb Ha HEraTUBHI BiAryKM Npo
KOMMaHito Ta ii HN3bKi cTaH#apTu 6be3nekun British Petroleum 3aincHuna pebpeHgnHr -
3MiHWa /IOrOTUMN Ha 3e/1eHaBO->XOBTUN Ta BUKOpPUCTana CnoraH, CniB3By4YHUn i3
Ha3Bot BP (Beyond Petroleum - «binblie, Hi>XXK NanbHe»), Wob NpoaeMoHCTPyBaTH
CBOe nparHeHHsa go 6e3ne4vyHoi Ta 6inblW ekKonorivyHoi AisnbHOCTI. OgHaK i MOHWUHI
KOMMaHis nepeBa>KHO aKLEeHTYye CBOK AisNIbHICTb Ha BUOOOYTKY HapTu Ta rasy.-
MpuM. Nnepekn. TyT i Hagani.]), komnaHia BP, sk i paHiwe, akTUBHO yHKLiOHYe.

Kno4yoBMM MOMEHTOM BUCTYyMNae Te, WO KOMMaHia HEHaBMUCHO CMPUYMHUIA IO
KaTacTpody. Xo4a KomnaHia BP i nposasuna rpyby HeanbanicTb i, NMOBIPHO, HaBiTb
nepenbavyana MOXXNMBICTb TakKoi aBapii, Te, WO CTanocs - ue, 3peLToto, NPpocTo
YKaxXJMBUW HELACHUI BUNaaoK. binbwicTe nogen posymie, wo snaobyTtok HaTn - e
bpyaHa, Hebe3neyHa i (NpuHaMMHI 3apa3) HeobXiaHa AianbHICTL. HadTy BCe Bak4ye
3HaNTW Ta gepani Baxxyve snaobysaTtn. Tak, Oynnm aBHI HeOONIKW, i, MOXXJIMBO, iICHYBanu
neBHi cuctemHi npobnemu y poboTi, ane y BP HiXTO He XOTiB «HABMUCHO» CMPUYUNHNTU
BUTIK HAPTU. 3BU4ANHO, HEMae XXO4HUX CYMHIBIB, L0 MeHL (piHaHCOBaHIN Ta
CTpaTeriyHo Ba)k/IMBi KOMNaHii HaBpag 4Yu BAanocs 6 BMXXNTY 3a Takoi cnTyauii. Kpim
Toro, BP ynawTyBana nobpsa4y nayTaHuHy 3 nanepamMu, KOJW HaMaranacs ogpasy
3anaroguTun CUTYyauito, i Le BpeLwTi-peLluT Nnpu3Beso 00 BiACTaBKN BUKOHABYOro
anpekTopa ToHi XenBopaa. 3aranbHun obcar BUTpaT, NOB'A3aHUX i3 KATacTpodoto Ha



Deepwater Horizon, Hapa3si cTaHOBUTb 6113bKo 65 Mapa gonapis. CKnagHicTb aBapii
Ta ii HacNigKM, pasoM i3 MOXKAMBICTIO BP BUNIaTUTU BENMYE3HI BiAgLLKOOYBaHHS,
aonomoram 6peHay BTpMMaTKca Ha nnasy. OgHakK BMJMB Ha HaBKOJIMLLHE
cepefosuLle BigYyBaeTbCA | 40 CbOroAHi: AoBipa BiAHOBJOETbLCS MOBIJIBHO, @ B
MeBHOMY OTOYEHHI, MabyTb, HE BIOHOBUTLCS i 3@ BCE XXUTTH.

IOn3enbHUN CKaHaan

HewopnaBHin ckaHaan i3 komnaHieto Volkswagen - «qu3enbHUN CKaHgan» - e
iloCcTpauieo 40 HU3KU BaXKJIMBUX MOMEHTIB. 014 TUX, XTO HE 3HAWOMUN i3 AeTansmMu
uiei icTopii, Haragaemo: gk 6yno BnaBneHo, komnaHia VW TaeMHO BCTaHOBUA
«HeWTpanisyBasbHi» NpuUcTpoi y noHan 500 Tncay gnsenbHUx asTomMobinie, NpogaHux
y CLLA. MeTa ubOro NnpucTpoto nonsrana B Tomy, wob 3a neBHUX yMOB BUNPobyBaHHSA
aBTOMODOINb BMAAB MeHLWe 3abpyAHEeHHS, HIXK 3@ HOpPMaJibHUX YMOB pyXy B peajlbHOMY
cBiTi. Lle no3sonnno astomobinam obintu cysopi BunpobysaHHsa y CLUA wono sukngis,
TOAI K 3@ HOPMaJIbHMUX YMOB eKcCrlyaTauii BOHM nepesuLlyBaan ONyCTUMI MexXi.
HacnpaBai Taknin aBTomMobinb 6yno nerko BUSsBUTU, KON BiH NPOXOANB
BUNpobyBaHHA, af>Xe rnpuiag aBTOMAaTUYHO aKTMBYBABCA Mif YaC NPOXOAXKEHHS
TecTiB. Y ubOMYy BUNagKy o4eBUAHUM ByB HaMip oO4ypuTHY | KNieHTa, | perysisaTopHuin
OpraH,- TOX LUe CNPUYNHNIO yaapHY XBUO No aBToMobinibHOMY cekTopy. OcobnmBo
LoKyBano Te, wo 6peHg VW (40 LbOro MOMEHTY) AYy>Xe BUCOKO LIiIHYBaBCA Ta
perynspHoO oTpUMyBaB HaMBULLI PENTUHIN LOBIpWN cepen HasBHUX BUPOOHUKIB.

MpoTArom NeBHOro 4Yacy 34aBanocs, Wo usa Kpusa byna cCnpoMOXXHOK 3HUWKUTN VW,
ane BpewTi-pewT yce ctabinizysanocs. Y ubomy VW, iMOBipHO, OMNOMOria HU3Ka
hakTopiB. Xo4a, be3cyMHiBHO, Lue byna 3Ha4yHa npobnema i 6yB HassBHUIN 0O4EBUAHUNA
Hamip 06aypuUTH, HACNiOKN LbOro BUABUANCA (MPUHAWMMHI Ha NOYAaTKOBOMY eTarli)
obMeXxeHi NeBHOI KinbKicTio aBToMob6iNiB Ha NeBHiIN TepuTopii. 1o ckaHgany
KoMnaHito VW po3rnsaganm sk CBiTOBUMIN MOTY>XHUW rpaBeLlb, Wo Bupobnse 6e3neyHi Ta
HaginHi aBToMObINi, TOXK X04a Len CKaHOan i 3a4enuB 3arasbHy penyTauito VW, ii
penyTauia SK KOMMNaHii, KOMMEeTEHTHOI Y KOHCTPYIOBaHHI Ta SKOCTIi, He nocTpaxkgana.
KoMnaHii Tako>XX gornoMorna BiACYTHICTb ABHOIO 3B'A3KY (MPAMUX BKa3iBOK) MiX
BULLMM KEPIBHNLTBOM Ta CBITOBOIO MpoLEenypolo TeCTYBaHHS, SKY, Y KpalloMy pasi,
MO>XHa Ha3BaTW He HAaATO AOCKOHanow. [oBipa Ao VW 3a3Hana CepMOo3HOI WKoaun
(agMiHicTpauia 3asaBuia Npo Hauripwi piHaHCOBI NOKa3HMKK 3a ocTaHHiI 80 pokiB), ane
KOMMMaHifa 3yMmina BiAHOBUTU CBOI CUIN. 3HOBY X Taku, AK i y Bunagky 3 BP



KoHeL, 03HaKOMUTEsIbHOr0 pparMeHTa.

notes

Naomi Klein. No Logo.- Vintage, 1999.

2001 poky y BignoBiAb Ha HeraTUBHI BIAFYKM NPO KOMMNAaHIO Ta ii HU3bKi CTaHJapTn
6e3neku British Petroleum 3aincHnna pebpeHanHr - 3amiHMNa I0roTUN Ha 3e1eHaBo-
XKOBTUW Ta BUKOPUCTasa C/oraH, cnie3By4dHun i3 Hassow BP (Beyond Petroleum -
«binblwe, HiXX NanbHe»), Wob NpoAeMOHCTPYBaTK CBOE NMparHeHHsa Ao 6besnevyHoi Ta
OiNbl eKoorivyHoi fianbHoCTi. OAHaK i NOHUHI KOMNAHIA NepeBa)kHO aKLEeHTye CBOI
DiaNbHICTb Ha BMA0OYTKY HadpTn Ta rasy.- MNpum. nepekn. TyT i Hagani.
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