IOpuanyecKkum MmapkeTuHr. Kak noCTpouTb JIMMHbLINA
OpeHp lopucTaMm M apBoKaTam?

ABTOp:
OMUTpUin 3acyxuH

FOpnandeckmnm MmapkeTuHr. Kak noCcTpouTb JINYHbIA BpeHa lopucTaM U agBoKaTam?

OMnTpun 3acyxmH

PbIHOK tOpUAnYeCKNX yCayr CTpeMuUTesIbHO pa3BMUBAETCA, U CErogHs npuenevyeHmne
KJIMEHTOB C NOMOLLbIO NOCTpOoeHMa bpeHda CTano HacywHON HeobxoamMMocCTbo. KHura
«lOpuanyecknin mMapkeTuHr. Kak mnoCcTponTb JINYHbIN BpeHa lopucTam 1 aaBoKaTamM»
AaeT noLlaroBble MHCTPYKLUMK, Heobxoanmble And NOCTPOEHUSA NepPCOHaIbHOIro
bpeHOa - 04HOW U3 M1aBHbIX COCTABAAKOLWMX YCNexa opucToB U afBOKaTOB. B Hen
OTpa>keH NATUNETHUIN OMNbIT NPAaKTUKYIOLLEro lpnan4eckoro MmapkeTtosora AmMmntpus
3acyXxuHa, KOTopbI MOMOr co3faTb OpeHa MHOMMM lopuUcTaM 1 agBokaTam U3 Poccum
n apyrux ctpaH CHI. B gocTynHom n noHATHOW popMe OHa nofgaeT MaKCUMYM
rnosie3Hon nHgopmaumnm, Kotopasa byaet He3aMeHMMa KaK A1 HaYMHAWMNX, TakK U
05 ONbITHBIX CNeLnaancTos.

OAMnTpun 3acyxmH

FOPUANYECKNIA MAPKETWHI

KAK MOCTPOUTb JINYHbIV EPEHL FOPUCTAM U ADBOKATAM?

NMpeouncnosne AHOpes KHa3eBa
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CnenyeT Npu3HaTb, YTO PbIHOK IOPUANYECKUX YCIYT CUIbHO U3MEHUNCA. A YacTo
CpaBHMBAO BPeMS, KOrga s Ha4nMHana CTPOUTb CBOWN NINYHbIN BpeHa, ¢ cnTyaunen, B
KOTOPYI NonagatoT COBPEMEHHbIE BbIMYCKHUKN IOPUANYECKUX BY30B.
MpodeccrnoHanbHOEe NpUBAEYeHne KJIMEHTOB C MOMOLLbIO MOCTpoeHns bpeHaa cTano
He NPOCTO NPUXOTbIO, @ XXECTKON HEOOXOAMMOCTbIO, ANKTYEMOW PbIHKOM.

MHe Ka)keTcs, 4TO KHUra OMuTtpusa 3acyxnmHa «Kak noCcTpouTb INYHbIN BpeHa
IopucTaM 1 agBokaTaM?» NoJocresia Kak pa3 BOBpeMs. B 3ToOM nsgaHuum Bbl HangeTe
rOTOBYIO MHCTPYKLUUIO K OENCTBUIO B Aefe NOCTPoeHna nn4Horo bpeHaa. 9 cumnTato,
4YTO 3TO XOpoLlee NoAcnopbe A1 HAYMHALWMX cneumannctos. He Hy>KHO nsobpertaTb
Besiocunen 3aHoBO. bepuTe 3Ty MHCTPYKUUIO N gencTeynTe!

KHura «Kak nocTpouTb NNYHbIA BpeHp toprucTam 1 afiBOKaTaM?» HE COAEPXXUT
3aYMHbIX MAapPKETUHIOBbIX TEPMUHOB, OHA HamnMcaHa NOHSATHO U OOCTYMHO. B Hel HeT
AONTUX NMNPUYECKMX OTCTYNNEHNN N HEHY>XHbIX NpeaMbyn: MUHUMYM BOAbl U
MaKCMMYyM MNoJsie3HOoM nHpopMaumn. Bcs npeacTaBnieHHas MHGoOpMaLMs - 3TO
NPaKTUYECKUI ONbIT aBTOpa, anpobupoBaHHbLIN UM B Xo4e paboTbl OPUANYECKNM
MapKeTosiIorom. IMeHHo 370, § CYUTalo, AenaeT ndfaHne LLeHHbIM,

KHura OAmMnTtpusa 3acyxuHa byaeTt nonesHa He TONIbKO IOPUCTaM M afjBOKaTaM, KOTOpble
TOJIbKO HAYMHAKOT CBOIO MPAKTUKY, HO 1 OMbITHLIM CrieunanucTam. Hanpumep,
aflBOKaTaM «CTapoWn LWKObl» ByaeT None3Ho y3HaTb, HACKOJIbKO NPOABUHYINCH
WHTEPHET-TEXHOJIONMN N KaK MO>XXHO CTPOUTb CBOM BpeHp Yepe3 NHTepHeT.

OOHO3HA4YHO peKoOMeHOY0 KHUTY K NPOYTEeHUIO.

OT aBTOpa. KOMy He CTOUT YMTaTb 3TY KHUTY?

ByKBa/lbHO Ha AHAX 1 BEPHYJICA U3 KOMaHANPOBKM U3 MOCKBbI, FAe YuTasa Nekuuo s
MOJIObIX afIBOKAaTOB O MOCTPOEHUN CUCTEMBbI MO NPUBJIEYEHUIO KJIMEHTOB. 3Ta JIeKLU s
NOATONIKHYJIa MEHS K HanMncaHuto npeauncnosus. Npenncnosus, KOTOpoe No3BOJIUT
COKOHOMUTb BPEMS 1 MHe, U BaM. BaM - MOTOMY, YTO HE NPUAETCS YATATb HEHYXXHYIO
NUTEepaTypy, a MHe - MOTOMY, 4TO 51 He Byay BecTu ¢ Bamu becrnosiesHble Crnopbl Mo



3JIEKTPOHHOW NoyTe.

NTak, 3Ta KHUra Hy>KHa He BCceM. Y YacTu npeacTtaBuTeNen lopmanyeckoro
coobuiecTBa Kucenb B rosioBe. Kncenem s HasbiBato Te BUPYCHble yoexxaeHus,
KOTOpble MEeLlaloT BaM pa3BMBaTb CBOK MPAKTUKY, aleKBAaTHO CMOTPETh Ha ee
pa3BUTME N HA IOPUANYECKMA MAPKETUHT. S HacTo CbllWy 3TK yOeXXAeHUs Ha CBOMX
BbICTYyMNJ1IeHnsAX. ObcyanmM nx B CaMOM Hayvasie. 3aKpouTe KHUTY, eC/IN Bbl CHUTAETE:

7?7 { agBoOKaT U 94 HE OOJIXKEH 3aHUMAaTbCA HUKaKUM MapKeTUHIroM.

? 9 ewe Monon. Y MeHs Ky4a BpeMeHM Ha NOCTPOEeHMe CBOEN NMPaKTUKN.

7 4l agBoOKaT, U MHe HeJlb34 peKJlaMUpoBaTbCA. DTO 3anpeLeHo 3aKOHOM.

? B Halwlen cTpaHe HeNb3s CTPOUTL topuamnyeckunin busHec.

? Kakune roHopapsbl B 1 MunnnoH pybnen? 31o HepeabHO!

Konneru, 9 He byay ¢ BaMu CcnopuTb. ECn Bbl Tak c4MTaeTe, TO Bbl MpaBbl. DTO Balla
KapTuHa Mupa, U 9 He B CUJlax ee NMOMeHATb. DTO KakK B aHeKAOoTe NMpo NcnMxoJsioros:
«CKOJIbKO HY>XHO MCUXO0N0roB, 4Tobbl BbIKPYTUTL NamMnoydky? OanH! Ho namnoyka npu
3TOM CaMa AO0JIKHA 3axX0TeTb BbIKPYTUTbCA!»

BBEOEHWE

Ha moun B3rnag, oopuandyeckun busHec - yameuTesnbHasa WTyKa. PakTUYECKU Mbl
npofaeM HalluM KJIMeHTaM Bo3A4yX. Hawy ycnyry Henb3s noTporaTb, OWYTUTb U
BEPHYTb MO rapaHTUW.

Kak MapkeToJsiora, MeHs Bcerga yausnsasnao, no4emMy ogHu lOPUCTbl MOTyT Ha3Ha4vaTb
rOHOpap, B AecATKN pa3 bonblwmnn, 4em y gpyrux npegnpmHuMaTtenen. Mel npoBoanan
nccnenoBaHue pblHKa agBOKATCKUX yciyr B MOCKBe 1 BbIACHW/IX, YTO rOHOopap Ha
OLHY N Ty Xe yCnyry MoxxeT oT/an4atbcq B 50 pas3. Kak notpebutenun ycnayru, Mol
MO>XEM 3a4aTb PE30HHbIN BONpoC: a byaeT nm agBoKaT, KOTopbin cTouT B 50 pas
00opoXXe, okasbiBaTb ycayry B 50 pa3 kayectBeHHee? Mbl XOpOLO NOHMMaeM, 4TO BPAL



nn. Torga rnovyemy KJNEHTbI TOTOBbI BbIJIOXKUTb CTOJIb CEPbe3Hble AeHbrn? Bbl MoXxeTe
CKa3aTb: HY 3TO aZlBOKaTbl, Y HUX BCe Mo-ApyromMy. Bo3MOXXHO, HO, aHanU3npys pbIHOK
npodeccnoHanbHbIX YyCyr, Mbl Be3e HaXo4AuM NMoATBEPXKAEHME TOMY, YTO YacTb
noaen, ABNALWMXCA cneumManmctaMmmn B gpyrux obnactsax, cnocobHbl NpoaaTbh CBOW
ycnyru rno 6acHOCNO0BHbIM, HEPbIHOYHbLIM LIEeHaM.

Y10 06benuHsaeT 3Tux nogen? 3aHnMascb 6onee 10 netT MapkKeTUHI oM
npogeccmoHasnbHbIX YCyr, oasa cebs 1 Hawen 0gHO3HAYHbIA OTBET: 3TUM 04SAM
yAan0Cb MOCTPOUTL NNYHbIN BpeHa. ToBOPSA MPOCTbIM A3bIKOM, OHU CMOT N
PacKpYTUTLCA N pacnnapuTbCa. Ho Kak 3To caenaTb Ha nNpakTuke? Kakne
WHCTPYMEHTbl NCMO/Ib30BaTb, 4TOObI CTaTb NonynspHee? MOXXHO /N PacCKPYTUTbLCA He
nmes neHer? nsa cebsa 9 Ha4an UCKaTb OTBEThI HA 3TW BOMPOCHI, HO, K COXKAJIEHMIO,
HNYEero KOHKPETHOro HanTu NPakTUYeCKN He yaaBanoch.

Cobupasn nHpoOpMaLNIO MO KPYNuLLaM, Y4aCcTBYS B XXMNBbIX MAapPKETUHIOBbIX MPOeKTax
(roe YacTo CTaBMTCA 3ag4ayva UMEHHO yKpenuTb bpeHa pyKoBOAUTENS IOPUANYECKON
KOMMaHW1), 1 HaKONWI JOCTaTO4YHO MaTepurana, YTobbl CO34aTb KHUTY.

Sl CTpEMUNCS HanMcaTb MakCUMalbHO HarsAHOE N NpakTuyeckoe nocobre no Tomy,
KaK caenaTb NepcoHasibHbI BpeHa nonynspHbIM. 9 HaAEeCb, YTO KHUMa OKa)KeTCs
BaM MOJIE3HON MMEHHO B MPaKTUYE€CKOM MNJIaHe NOCTPOeHNs Ballero bpeHaa.

C yBaxeHunem, OMnTpumn 3acyxXuH

NMABA 1

I'Iepc0Haanb||7| 6[Z)eHLI| B Opnan4eckKom busHece: ornpepgeseHne N HadHa4yeHne

CnoBo «bpeHa» Mbl CJIbILLUM NN NPOU3HOCUM NPaKTUYECKN KaXKabl AeHb. A BOT B
COoYeTaHWUN CO CJI0OBAaMU «MNEPCOHAsIbHbINY», «JINYHbLIN», «TMYHOCTHbIN» OHO
BCTpeYaeTCs He Tak 4acTo. Mexay TeM B MapKeTUHre rnepcoHasbHbI bpeHp He
yCTynaeT B NOMNYASPHOCTU U 3HAYMMOCTU ToBapHOMY bpeHay. [laBanTe BbISICHUM, 4TO
)Xe Takoe nepcoHasnbHbIM BpeH 1 3a4eM ero Hy>KHO CTPOUTb.



YTO TAKOE NMEPCOHAJIbHbIA BPEHOAWHI?

Ona Hadana pa3bepemcs ¢ NnoHATUAMK «bpeHa», «BpeHaANHI» N «NepCcoHasbHbIN
OpeHONHI».

CnoBo «bpeHa» NPon30LLJI0 OT APEBHECKAHAMHABCKOro «brandr» - «)Ke4b, OFrOHb».
TakK Ha3bIBasIoCb TaBPO, KOTOPbIM BRlaAeblibl CKOTa NMOMEYaan CBOMX XUBOTHbIX.
Takum 06pa3oM OHM OT/INYANN CBOUX XKUBOTHLIX OT Yy>XKUX. Kak BpeHanHr npullen B
busHec?

N3HavasnbHO TOBApPOB 1 YCAYr Ha pbiHKe 6b110 Mano. bbin fa)ke HEKOTOpPbLIN AeULMT.
BcnomHuMm 90-e roabl: 4oCTaToO4YHO 6bI10 caenaTb BbiBeCKy «HOpuanyeckmne ycnyrm» -
n K Tebe yxxe wnm niogn. CyTb BCEN peKslaMbl CBOAMMIACh K MPOCTOMY YKa3aHuto, rae
MO>XHO MOJNYYUTb TY WU UHYIO YCIyTYy.

BusHec pa3BmBancs, n KOHKypeHuUmnsa ycunnnack. Hanpumep, cenydac B Poccun bonee
20 000 opugnyecknx pupm, B oaHom Tonbko Mockee 6osiee 7000 MegNLIMHCKNX
KINHUK. Kak B TaKOM pa3Hoobpa3un onpenennTbCs KINeHTY? MapKeTUHr cTan
TpaHCHOPMMPOBATLCA OT MoAeNn «I Ae MHe KynUTb?» K Moaenn «fNovyemy s oos>KeH
KYNUTb Y Bac?» BoT TyT-TO 1 npuwen Ha noMoLlb 6peHANHI, KOTOPbIW, KaK KNenmo,
Mno3BoSAEeT OT/INYUTL OAUH BusHec oT gpyroro. Ho 3To Bce paboTano B 2000-e, korga
OblJ10 4OCTAaTOYHO cAenaTb CMMMNATUYHbBIN CalT, 3aKa3aTb AN3aWHEPCKUE BUSUTKN - U
Bbl CTAHOBMNCL 0bnagaTenemMm Kakoro-Hukakoro bpeHaa.

Mup He CTOUT Ha MecTe, 1 BusHec pa3BmBaeTCs. Tak Xe pa3BUBaAOTCS TEXHOOMUN
NPUBJIEYEHUS KJINEHTOB N KOHKYpUpoBaHusa. B XXI Beke Mbl Habto4aeM HOBbIN BUTOK
Pa3BUTUA MapKeTUHIra - pa3BuUTMe NepcoHasibHOro 6peHaunHra. Noyemy e Mbl CTanu
CMOTPETb Ha JINYHOCTb KakK Ha bpeHa? [leno B TOM, 4To BM3HEC NpogecCcnoHanbHbIX
yC/yr HeOTAEeNMM OT JIloAEN, OKa3blBalOWMX 3TY caMyto ycayry. U, ecnm mMbl XOTUM
BbIMFPaTb B COBPEMEHHOW KOHKYPEHTHOI BOMHE, Mbl [IOJIKHbI PEKJIaMMpoBaTh He
TONIbKO CaM BM3HeC, HO 1 Naen, 3aHATbIX B 3TOM busHece.

B 3TO KHMUre Mbl 6yaemM nsyyaTb JIMYHbIN BpeHONHT MPUMEHNTENBHO K
npoceccnoHasibHOM AesTeNbHOCTU. Mbl He ByAeM paccMaTpMBaTb MONYAAPHOCTb Kak
TaKOBY0, Ha CEroAHSALWHUN aeHb 6narogaps NHTepHeTY n3BeCTHbIM MOXXHO CTaTb 3a
OAHY MUHYTY. Mbl )K€ pacCMOTPUM, KaK MoJy4YnTb N3BECTHOCTb MMeHHO Bnarogaps
BalLen npodeccruoHanbHOM AeATENbHOCTHW.



KTO TAKOW YENNOBEK-EPEH[?

YenoBek-bpeHp - 4enoBek, KOTOPbIN OOCTUI BbICOT B COBCTBEHHOM
npodgeccnmoHasbHON AesTeNbHOCTU U CMOI JOHECTU CBOU AOCTUXKEHUS C Lefblo
nocnenyloLlen MoOHeTU3aLUun 00 LesieBon ayautopun.

AHanu3npysa gaHHoe onpeaeneHune, 1 6bl XoTesn BbiAENNTb TPU KJOYEBLIX MOMEHTA,
oTpa>kawwWwmx CyTb MNOCTpoeHns bpeHaa. Bo-nepBbiX, 4OCTUXKXEHME BbLICOT B
npogeccruoHanbHOM aesaTenbHOCTU. Kak npaBuio, ntogn-6peHabl ABAS0TCS
npogeccrnoHasaMm sKCTpaksiacca. He cny4amHO NO OTHOLWEHUIO K HUM 4acTo
NCNOMb3YIOT C/QI0BA «Iypy», «3KCNepT». Bo-BTOpPbIX, yMEHNE OOHOCUTbL CBOU
OOCTUMXKeHNs. K coxxaneHunto, B UCTOPUKX NOJTHO C/ly4aeB, Koraa AencTBUTesIbHO
reHnasibHble AN HEe CMOran NoAENINTLCA CBOMMU naeamm ¢ obwecTtsoM. B-TpeTbux,
WHBECTUPOBaHME CUJ1 U BPEMEHU B MNOCTPOEHME CTaTyCa 3KcnepTa 4asa nocnenywowen
MOHeTu3auun. Yenosek-bpeHpn He nweT NONYyAAPHOCTU paan nonynsapHocTu. OH
paboTaeT Haa BNOJIHE KOHKPETHOW Bu3Hec-3agadvyen - yBesndeHnemM Kanmtanmsaumm
cBoero 6bpeHaa. MIHbIMN cnoBaMu, ero NOMNyJsSPHOCTb A0/IXKHa paboTaTb Ha Hero -
MPUHOCUTb BMOJIHE KOHKPETHbIE AEHbIN.

CaMbIMN N3BECTHbIMU IOPUCTAMM, NOCTPOMBLLUNMU YCrewHble bpeHabl heaepasbHOro
MacwTaba, asnaiTCA:

? MaBen ACTaxosB;

? AHOopen KHsa3es;

? Muxann bapLweBcKun.

3Tn nan CMOram NOCTPOUTbL CBOW NIMYHbLIM BpeHa Tak, 4TO OH CTasl accouMnpoBaTbCA
C UX npodeccunen.

3A4YEM BAM HY>)KHO CTAHOBUTbLCA BPEHOOM?



CTponTenbCTBO NMepcoHaibHOro bpeHaa - npouecc MegieHHbIN. Kak noka3sbiBaeT
Hala NpakTuka, ueneHanpassneHHasa paboTa no noctpoeHuto bpeHaa Ha4YnHaeT
MPUHOCUTbL NAoAbl CNYCTS rof. Bce 3To BpeMs Bbl MPakTUYeCKM HE BUOUTE
pe3ynbTaToB. [1pouecc No CTpouTeNnbCTBY IMYHOIrO BpeHaa HanoMnHaeT
BblpawmBaHne KapTogens. Bbl caxkaeTe ero n Tpu MecsLa yxa>mpaeTe 3a HUM,
NMPaKTUYeCKN He BNAS pe3ysibTaTOB CBOero Tpyaa. l notom BOpyr nosyvyaeTte
XopoLnn ypoxxan. To xxe camoe B in4HOM bpeHaunHre: Bbl paboTaeTe, paboTaeTe u
TONIbKO Yepes rof nojslyvyaete Kakme-HnKakume pesysbTaTbl. HO Kak COXpaHUTb
MOTMBALMIO Ha 3ToM NyTn? Kak He contbca c uenn? OgnH n3 MeTonoB - HanNnoOMUHaATb
cebe 0 NpenmyLLecTBax, KOTOpble HECET BaM NOCTPOEHHbLIN NN4YHbIN BpeHa. K HUM
OTHOCATCS:

ObuiecTBeHHOe Npu3HaHue. bbiTb BpeHaoM B topnanyeckom brnsHece - 3To 6bITb
NMPU3HaHHbLIM 3KCrepToM. He Byaem ckpbiBaTb: /0N - CyLeCcTBa CoLlMasibHbIE N UM
O4YeHb Ba)KHO obuiecTBeHHOE NpU3HaHKe.

FopoocTh 3a cebs. MNocTpoeHmne nnyHoro 6peHaa noTpebyeT oT BaC OrpomMHon paboThl
Hag cobon 1 OOCTUXKEHNSA MHOMMX uesnen. JOoCTUrHYB Uuenn, Mbl ropanmcs cobon.
MocTpounB CUMbHLIN BpeHA, Bbl CMOXKETE He TOJIbKO FOPANUTLCSA CaMu, HO 1 NepenaTb
3Ty ropaoCTb, HaNpuMep, CBOMM poanuTensam unm getam. d paboTan c ogHUM
aBOKATOM MO MOCTPOEHUIO NNYHOro bpeHna. OH Nogennscsa Co MHOW CBOen
MoTuMBauUKnen K paboTte: «Korga g 6yay ymmpaTb, KO MHE A0J/IXHbl MOAONTUN BHYKN U
CKa3aTb, YTO OHWN MHOW ropasaTCsa».

HepblHOYHbIE rOHOpPapbl. Hago Npu3HaTb, OAHUM N3 CUIbHENLLNX MOTUBATOPOB B
COBPEMEHHOM MUpe ABMAITCA AeHbrn. [leHbrn cTasnm CBOero poga pecypcom, un
n3o0bunnue 3Toro pecypca No3BosSET XUTb BaM COBEPLUEHHO MO APYrMM NpaBuiamM.
Jlioan-6bperHabl nony4atoT abCconoTHO HEPLIHOYHbIE FOHOPapbl. Hanpumep, ecnn Bbl
06bl4HbIM aaBOKaT B MOCKBe, TO B CpeHEM Bbl MOXKeTe paccyuTbiBaTbh Ha 50-70
Tbicay pybnen 3a neno. AgBokaTbl-6peHabl 6epyT 3a aHanornyHyto paboty ot 1
MunnoHa pybnen. NMofobHyto cuTyaumnio Mbl MoXXeM HabnoaaTb BO BCEX
HanpaBaeHnsax busHeca NpodeccmoHasbHblX ycnyr. lNoyemy Tak nponcxoanT? [lesno B
TOM, YTO KJIMEHTY CNOXKHO 06BEKTUBHO OLLEHUTb Ka4eCTBO NpeaoCTaBAsieMON YCIyru.
OH MbICNUT NMPUMEpPHO TaK: «Ecnm 3TOT cneunanmncT Tak XOpoLlo N3BeCTeH, TO OH
MOXXeT cebe no3BonTb 6paTb Takme roHopapbl».

Jlydwime knneHTbl. B 6n3Hece npodeccroHanbHbIX YCAyr 0o4eHb BaXKHO paboTaTb C
NYyYWUMKU KNneHTaMn. OHU fagyT BaM BO3MOXXHOCTb Y4aCTBOBATh B CaMbIX



NHTEpPECHbIX MPOeKTax M NnoJly4aTb CaMble BbICOKME FOHopapbl. MNpencTaBbTe, 4TO
«lasnpom» muieT cebe agBokaTa. Hey)xenn oTTyAa NO3BOHAT B MEPBYHO NOMaBLUYOCS
KOJIIEr N0 M HAYHYT C KEM-TO COTPYAHMYaTbL? KoHeYyHo, HeT. YTobbl BbINTU Ha
COOTBETCTBYIOLIEro KJINEHTA, HYXKHO NMeTb HapaboTaHHOe nMs. TexHoornm
NOCTPOEHUS INYHOro BpeHaa Kak pa3 1 NO3BOJISKOT BaM 3TO MMs HapaboTaTb B
MaKCMMaJIbHO KOPOTKME CPOKM.

Nrpa no sawmm npasuiam. Y non-3ee3n eCTb Takoe NoHATUE, Kak pangep. 3710
nepeyeHb TpeboBaHUI, KOTOpPbIE NpeabaBAsAeT K OpraHn3aTopam ractposen 3sesaa.
Hanpumep, aBToMobub NpeacTaBuTeNbCKOro Kaacca Uin MMHepaJsibHasa BoAa
onpepnesneHHon Mapkn. NHorpa 3t TpeboBaHma coBceM abcypaHbl. HO novyemy xe
ycTpouTenun KoHuepToB cobnogatoT nx? Notomy 4to paboTatoT co 38e340M. JINYHbLIN
OpeHa no3sonnT BaM paboTaTb No BawWmMM npasusiaM. MoxxHO byneT naxke v rge-to
nokanpusHnyaTb. Ho caMmoe rnasHoe: KNNMeHTbl ByayT BUAETb B BaC aKcnepTa u
NPUCYLINBATbLCA K BaM. 9TO 04eHb Ba)XHO B BM3Hece NpoeCCnoHaIbHbIX YCAYT.
KnneHT posmkeH 40BepATb U BEPUTH BaM.

MOYEMY BALLNM KJITMEHTAM HY>XXHO, YTOBbI Bbl CTAJIN BPEHAOM?

Bbl He moBepuTe, HO BaLMM MOTEHLUMaIbHbIM N HbIHELWHUM KJIMEHTaM O4eHb Ba>KHO,
4T0ObI Bbl 6L BPEHAOM 1 OHM MOrIM NAAaTUTL BaM goporo. Pazbepemcsa noyemy.

NMoBepeHne noTpebutenen cemyac nlyvyaeT noBegeH4Yeckas ncumxonorunsa. A
nocnegHne nccaenoBaHnsa sBHO NOKa3blBalOT, YTO COBpeEMEHHbIe noTpebutenn yctanum
BbIbupaTh. YCTanum AymMaTb, Kakue ToBapbl BbIOpaTb, HA Kakux ycayrax
chokycmpoBaTb BHUMaHue. CoBpeMeHHOoe n3bbIToOYHOEe npedsioXKeHne Ha pbiHKe
BbI3blBaeT y noTpebutens ctpecc. OH MbICAUT MPUMEPHO TakK: «Kak MHe BbibpaTb
ycnyry? Yto 6ypet, ecam g owmnbycb?» ECnn K n3bbITo4HOMY BbIOOPY MbI eLle
[06aBUM NOCTOAHHYIO HEXBATKY BPEMEHU Y Xutenen 60nbWnMX ropoaos, TO B UTore
nobas Nokyrnka y Hac BblJIMBaeTCs B CUJIbHbLIA CTpecc. Bl cnpocuTe, npuyem TyT
bpeHanHr? Bce npocTo: bpeHanHr genaeT Bawy (MpMy U3BECTHOW, a NOKyNnaTb
N3BeCcTHOe BCeraa nerye.



MpNNoXXnB CBON YCUNSA K CO34aHUI0 NTMYHOro bpeHaa, Bbl TeM caMbiM obner4yunte
MYKW BblbOpa noTeHuMabHbIM KJMeHTaM. Elle oaouH MHTepeCHbIn acnekT
ncnonb3oBaHusa bpeHpa Mol Habnwgaem C CywecTBYOWNMN KINEHTaMN.
Oka3sblBaeTcs, Masio NpoAaTh YCAYry KANEHTY. KnneHTa Hy>KHO eule cHabanTb
aprymMmeHTamm, 3a4eM OoH Kynua. s 4ero 3To genaetca? lNpeacrasbTe, YTO Bbl
CXoOnnn B NapukKMaxepckyto 1 3annaTtnam 3a npmnyecky 10 000 pybnen. Ecnn Bbl
HaxoguTecb B 06 eCcTBe, TO BaM HY>XXHO 06bSACHUTbL CBoeMY 6M3KOMY Kpyry, Mo4yemy
Bbl TPATUTE Takue AeHbrn Ha npu4yecky. 1 TyT O4HMM U3 rAaBHENLWnX apryMeHToB
ABNSEeTCHA Hanm4ne bpeHaa y KOHKPETHOro Mmactepa Uan casioHa.

Ba>XHO NOHMMAaTbL: YeM BblLLe CTOMMOCTb OKa3blBAeMOW yCNyru, TeM Ba)KHee
CTAHOBUTCSA coumanbHoe 0O60CHOBaHME NOKYMNKW. Bbl He MoXXeTe, HanpuMmep,
3annaTtntb 1,5 munnmoHa pybnen agsBokaTy 3a Aesio, CKa3as, 4TO OH NPoCTo bbin
rnepsbiM B Tesie)OHHOM CrnpaBo4YHMKe. Bac co4TYT 3a cymMaclweguero.

HEOOCTATKW JINYHOIO BPEHOA

Jltoboe aBneHne MMeeT NOJIOXKUTESNbHbIE U OTpULIATESIbHbIE CTOPOHbLI. MHe
NOHPaBWUJIOCh, KakK B cBoel brorpacumn ApHonbn LLIBapLueHerrep nmucana o TOM, 4TO eMy
NPUX0ANNOCh Yepes CUY 3aNnxXnBaThb B cebs OrpoMHOe KOMYeCcTBO NULLK, YTObbI
CTaTb YeMnuoHoM. CKakeM NpsAMOo: He BCe roToBbl UATU Ha Takne XKepTBbl. YeM Bbl
no)xepTByeTe, NHBECTUPOBAB BpeMs B co3aHune ceoero bpena?

Bo-nepBbix, 3T0 BpeMsi. YTobbl cTaTb OPEHA0M, HYXKHO NOTPAaTUTbL BPEMS, MPUYEM
HeMasioe. Kak Nnoka3sbiBaeT MOsl MPaKTuKa, MepBble cepbe3Hble pe3ysibTaTbl HAYNHAOT
NPOSIBNIATLCA B TEYEHMe rofa uam rnoayTopa net.

Bo-BTOpPbIX, 3TO CU/Ibl N dHeprus. MNpnaeTcsa 3aTpaTUTb HEMAJSI0E KOJIMYECTBO CUJ,
4T06bl Y BaC N0oAy4Ynn0oCb. Tomac AnBa 34UCOH cKa3an: «feHun - 3to 1 %
BOOXHOBEHUA U 99 % noTa». DTO B NMOJIHOW Mepe OTHOCUTCS U K NOCTPOEHUIO JINYHOI O
bpeHaa.

Hy n nochegHee. O4eHb 4acTo CripalunBatoT, BCEraa I Hy>KHO CTPOUTb JINYHbIN
bpeHa. HeT, He Bcerga. Hanpumep, g paboTan c afiBOKAaTOM, KOTOPbIN 06Cy>XnBan
KPUMUHaJIbHble rpynnUPoOBKU. 3a4eM TakoMy 4esnioBeky nybnmyHocTb? OHa cKopee
byneT MewaTb eMy. JINYHbIN BpeH BaM He HYy>XeH, eC/In OCHOBHOWM KaHaJ



NPUBJIEYEHUSA KJINEHTOB - 3TO «OTKaTbI» U APYrne cepble CXeMbl. 1 He oCy>XXaato
TakKylo MaHepy BeaeHuns busHeca, HO HY>KHO MOHMMaTb, YTO B AA@HHOM CJly4yae AeHbIn
NOBAT TUWINHY. B 0CTaNbHbIX XKe Cyvyasax CTPOUTENbCTBO IMYHOro bpeHaa BecbMa
onpaBaaHHO, 0COBEHHO ecnn Bbl OKa3biBaeTe NpodeccroHanbHble yCyru.

NOABEOEM UTOI'U

BpeHA Mbl OO/KHBI CTPOUTL He TONbKO A1a cebsa (roHopapskl, claBa U T. 4.), HO U oNs
CBOUX KNMeHToB. CTponTenbCcTBO BpeHaa SABNSETCA BaXXHOW COCTaBASAOLWLEN BaLLEN
MapKeTUHIroBOW CTpaTernn. Becenas noroBopka ecTb y KUTanLeB: «Xo4Yellb OTKPbITb
NaBKy - Hay4ucb ynbibaTtbcal». 4 6bl ee nepedpasnpoBan Tak: «Xo4ellb OKa3biBaTb
npogeccruoHanbHble yCayrun - He byab cepbIM, BblAENANCA U3 TONANbI!»

MTABA 2

MoAroToBKa K MOCTPOEHUIO NepcoHaibHOro 6peHaa

B 3ToM rnaese Mbl pacCMOTPUM, F1aBHbIM 06pa3oM, TeopeTnveckme acnekTbl
nocTpoeHns nn4yHoro bpeHpa. MHe HpaBUTCA, Kak roBopusa KoHgyuuin: «Ecnin xovewsb
HaKOPMUTb 4YenoBeKa, To Aan eMy pbiby. A ecnm xoyewb HaBcerga n3basmTb OT
rosoga, To Aan yAO4YKY U Hayyun NOBUTb». [puMepHO TO »Xe caMoe NPonCXoamuT u
3pecbk: 6e3 3HaHna Heobxoaommon Teopuu, 6e3 rnybokoro NOHMMaHUA CyTU BELLEN Bbl
nepengeTte K TYrnoMy KOnMpoBaHUIO METOL0B.

NMOCTPOEHUE JINYHOIO - 9TO TEXHOJIOI A

O4eHb 4acTo A CTaJIKMBAKOCh Ha NMPakKTUKe C BbiCKa3blBaHUAMU TUMa «Hy, 3TOMy-TO
MOX>XHO nMuaputbca! EMy nose3so». [lo4eMy-To MHOrMe NCKPEeHHe CYNUTAKT, 4TOo



4yesioBeK CTaHOBUTCS BpeHaoM Tonbko 6naronaps BeseHunto. MoaobHbIn Nnoaxon
nonaxmeBaeT HEKOTOPbLIM (haTasim3aMoM. [1oBEe310 - XOPOoLLO, a MOBE3ET JIN MHE -
HEen3BeCTHO.

Mo>XeT, 1 KOro-To pa304yapyto, HO MOCTpoeHne NMYHoro 6peHaa - 3To TEXHOOrUs.
Yynec HeT, eCTb YeTKNE MeXaHN3Mbl, KOTOpPble NO3BOJIAIOT ChopMMpPOBaTh
MOMynsiPHOCTb. Hy>KHO 3Ty TEXHOJIOMMIO B3ATb N MPUMEHNTb Ha NMPakTuke. B aTon
KHUre Mbl C BaMW Kak pa3 U pacCMOTPUM, KakK CTaTb NONynsapHbIM 6€3 ygaym, npocTo
NCNONb3ys COBpeMeHHble HapaboTKu B 061acTn NepcoHaNbHOro 6peHanHra.

MeHsa YacTo cnpawwmBaloT: «ECcn nocTpoeHne bpeHaa - 3TO TEXHOJIOMUSA, TO, 3HAYUT,
MO>XHO rnocTpouTb 6peHa n3 nwoboro?» K coxxaneHuto, ga. NMpu JoCTaTo4YHbIX
(PMHAHCOBbIX BJIOXKEHUAX MOXXHO «CcaenaTb» nepcoHanbHbln 6bpeHa n3 nwobdoro. B
nonTuke n busHece Taknx NpuMepoB Macca. A NPOTUBHUK co3daHna bpeHaa no
NPUHLMNY MbIIBHOMO Ny3bipsa (Korpa 6pena ctpontcsa paan bpeHpa). B moem
NOHMMAaHNWN NINYHbIN BPEHANHI A0JIXKEeH CTPOUTBCSA Ha UCTUHHOM MpodeccnoHarn3me.
To eCTb, ec/n Bbl Ha3BaJIMCb SKCNEPTOM, TO U CTPEMUTECH COOTBETCTBOBATb 3TOMY
3BaHMWI0. bpeH, NOCTPOEeHHbIN Ha NYCTOM MecTe, KpalHe HecTabuneH. 3To o4YeHb
MOX0>XXe Ha LWapJsiaTaHCTBO, U eCc/in Takon BpeHp pacKycCAaT, TO BCe NPUJIOXKEHHbIE
YCUINA MOMeHTasIbHO pacTBopATCcA. NoaobHbIX NpuMepoB Macca, HarnpuMep, B
HeTpaAULWNOHHON MeauLUnHE.

INa MOHMMaHUS TEXHONOT N MOCTPOEHUS TIMYHOIro BpeHa BaXKHO U3YYUTb KJIOYEBYIO
dopmyny, KOTOPYHO Mbl paCCMOTPUM fasiee.

KNHOYEBAA ®OPMYJIA NMOCTPOEHUA NNYHOIO BPEHOA B FOPUOANYECKOM BU3HECE

340p0OBO, KOrga Teopuio MOXXHO 0606LWNTL 40 hopMysibl. DTO NO3BOMSET HaM yaAOOHO
MoJIb30BaTbCA TEOPMEN Ha NMPaKTUKe. Takaa opMyna eCTb B MapKETUHIre IMYHOCTN.
KpaTko s n3obpasunn bbl ee Tak:

JINYHBbIN BpeH = 3KCMEePTHbIN KOHTEHT + JOHEeCeHNe KOHTEHTa [0 LiesieBoW
ayanTopum



YTOo Takoe 3KCNePTHbIN KOHTEHT? Bbl ABNSeTEChL SKCNEPTOM B CBOeWN cepe,
HanpuMep, Bbl agBoOKaT N0 CEMENHOMY MpaBy M NOMoOraeTe NasaM pewaTb CeEMenHble
opuanyeckme KOHPANKTbI. Balin noTeHUMaNbHble KJIMEHTbI XXAYT OT Bac
Ka4yeCTBEHHOW Noae3Hon nHhopMaLmm No 3TON TeMe: CTaTbN, KHUIN, BbICTYMJIEHNS B
npecce, BUAEOPOSNKN U T. 4. OHM XAYT, 4TO Bbl NOAENTECL C HUMN YaCTUYKON CBOUX
3HaHUN.

BTopbiM Ba)KHENLLIMM HarnpaBaeHneM B paboTe No NOCTpoeHuto nnyHoro bpeHaa
ABNAeTCA goHeceHne HapaboTaHHOM NHGpOPMaUUM 40 HaLEN ayanTopumn. 30ecb He
BCe Tak npocTto. Cenyvac Mbl obnagaem 601bLLUMM KOIMHECTBOM Crocobos
pacnpocTpaHeHns NHOPMaLMKN: CaNTbl, COLManbHble CeTN, BUAEOXOCTUHIN, paboTa ¢
XYPHaAncTamMu, opraHmsaumsa meponpuaTmin. Ytobsl 3a4enCcTBOBaTb BCE 3TU KaHasbl,
HY>XHbl MPOodeCcCuoHaibHble 3HAaHNS U oNbIT. Hanpumep, Bbl HE MOXXeTe B3ATb Aa U
cobpaTb ayanTOpPMIO Ha Ball CEMUHAP, He yMesa aenaTb 3TO.

To eCcTb, 4TODObI CTaTb nonyyadapHbIM, HY>XKHO CO34aBaTb MOJIE3HYIO ONA HalLUNX
KJINEHTOB MH(OPMAaLUIO N HAYYUTbCA OOHOCUTb ee 0 HUX.

Ha npoTs»keHun BCcen KHUrM Mbl byiemM y4nTbCs C BAMM CO34aBaTbh U PAacNpoCTPaHATb
nHpopMaumo o Bac. Ho npexkae Bcero gaBanTe pasbepemcs, € 4ero Ha4vyaTb
BHeOpeHMe 3TON hopMYJibl MOCTPOEHUS JINYHOrO BpeHaa Ha NpaKkTUKe.

KTO BALU KJTMEHT?

Mepen Tem, Kak HavyaTb CO34aBaTb W PACNPOCTPAHATL MHDOPMALINIO, HAM HY>XXHO
MOHATb, KTO ABNSETCA HALLUUM KJIMEHTOM. B MapKeTUHre Mbl Ha3biBaeM 3To LA -
uesieBas aygmTopus.

Kak onpenennTb, KTO Ball KJINEHT?

BOT caMbIn 4acTbI OTBET, KOTOPbLIN A NoJiyvat: «Mon KJINeHTbl - BCE, Y KOro eCcTb
AeHbrn». B MapkeTunHre Takom noaxon He paboTtaeT. ECam Mbl XOTUM 3P HEKTUBHO
NMpuBJIEKATb KJINEHTOB, Mbl A0JI>)KHbl HAPUCOBATb TOYHbLIA MOPTPET HaLlero
noeasibHoOro KJaneHTa.



MonpobyrTe onucaTb CBOEro KJAMEHTa Mo caenywmMm napamMmeTpam:

? OTpac/sb, B KOTOPON paboTaeT KANEHT,;

? [eorpadusa pacnonoxeHus;

? Mpobnema nnn cnekTp npobnem, pelieHne KOTopbiX Bbl FOTOBbI MPeaNoXUTb;

? MMHMMaNbHas CyMMa KOHTPaKTa, 3a KOTOPYIO Bbl rOTOBbI paboTaThb.

No4yeMy 3TO Tak Ba>KHO? Mbl LOJIXKHbI 4eNCTBOBaTb CPOKYCUMPOBAHO. Mbl HE MOXKeM
pacnbiNAaTb HAWM MapKeTUHIOBble YCUNA Ha BCEX KJINEHTOB.

Ba)KHENLUVMM MOMEHTOM SIBJISETCS U TO, YTO Mbl [OJKHbI PACNPOCTPAHATbL MNONE3HYI0
NHMOPMaLMIO 0 peLleHnn npobnemM KnneHTa. A Kak Mbl, Hanpumep, byaem nucaTtb
CTaTbW, TOYHO He 3Hasl, KTO Hall KJINEHT?

B HEM Bbl 3KCIEPT? CIMEUNAJTIUSNPYEMCA HA KJTMEHTE

B poccuimnckom topugnyeckom busHece cneunanmsaunm npUHATO BbIAENATb MO TaKOMy
KpuTeputo, Kak obnacTb npaBa. KTo-To cneunannmsnpyeTcsa Ha yrosoBHOM MpaBe, KTo-
TO - Ha CEMENHOM U T. 4. DTO BMNOJIHE NIOrNYHO 419 NPOhEeCCUOHANOB: HeNb3s bbiTb
cneunasncTom BO BCEM, HY>KHO BbiIGpaTb 4TO-TO OA4HO M Ha 3TOM
CKOHLLEHTPMPOBATHLCS.

FOpuanyecknin MapKeTUHr naeT Aasjiblie U NnpeasiaraeT HaM Creunanm3mpoBaThCs He
TOJIbKO Ha o6nacTm nNpaBa, HO N Ha KAMEeHTe, N03BONAsS NpodeccnmoHasam NOCTOAHHO
HaxoOouTb cebe HOBbIX 3aKa34MKOB.

«AgBoKaT ONd cToMaTosioros». He Bepute?

MNoxxanyncTta: http://www.dvplaw.com



«AOBOKAT AN MY>XYUH-OTLLOB»?

be3 npobnem: http://www.cordellcordell.com

MoyemMy cneunannsaymnsa Ha KJIneHTe pa60TaeT?

Ka>kablh U3 Hac cynTaeT cebs B AyLle YHUKaJIbHbIM, HE MOX0XXUM Ha OPYruX.
MonpobynTe coenaTb XEHWMNHE KOMIMJIMMEHT, YTO Y Hee njaTbe Kak Yy Ballen
MOAPYrn, @ My>4YMHE, 4YTO OH €3AUT Ha TaKOoM »Xe MallWHe, KaK y MOoJIOBUHbI ropoaa.
Kak MUHMMYM 4enoBeK pacCTPOUTCS.

HecmoTpsa Ha BEPY B CBOKO YHUKANIbHOCTb, Mbl 060)XKaeM POAHUTBLCS: Mbl ULLLEEM NIIOAEN,
MOXOXXUX Ha HaC No PeNUrno3HbIM ybexxaeHnsam, CNopTUBHBLIM U NMPOodecCnoHaIbHbIM
NHTepecam...

NMeHHO Ha 3TOM KOKTensie poacTBa U YHUKANIbHOCTU CTPOUTCHA CUNbHENLLNIA
MapKeTUHIoBbIN NpueM - crneymanmsauns Ha KJneHTe.

CTomMaTosI0rn CYMTalOT CBOU topuanyeckmne npobnemMbl 0CO6EHHBIMU, MY>XHYUHbBI-OTLbl
AyMaloT, 4To ux bpakopa3BogHbIn npouecc TpebyeT 0cobbiX 3HAHN N YMEHUN.

YeMm BbIrogHa cneumannisaumns Ha KanMeHTe onsa ropucrta?

[MpocToTa npuenevyeHna KIMeHToB. Korga Bbl TOYHO 3HaeTe, KTO Ball KJIMEHT, BaM
npowe K Hemy obpaTunTbhCs. NpodeccnoHanbHble hopyMbl U coobLiecTBa, colmabHble
ceTn... CoBpeMeHHbIN NHTepHeT aaeT AecsaTku cnocoboB cerMeHTMpPoBaHUSA
KJINEHTOB.

KoHKypeHTHble npenMyuiectBa. CTaTyC 3KCnepTa B CBOEN HULIE - O4EHb CUJIbHOE
opyxwue. Jliogn xoTaT paboTaTb C aKCNepTaMn. DKCNEPTHOCTb MO TUNY KJINEHTA UM OT
npupoabl NOHATHa. HanoMHto, cBon npobnembl 1 NpobsemMbl cBoero coobuiecTsa Mbl
reHeTUYECKN CHNTAEM YHUKaJIbHbIMU.

CoKpallleHne pacxoaoB Ha pekiaMy. Bce 1opucTbl 1 agBoKaTbl 060XKaloT capadaHHoe
pagno, HO HUKTO He UCMOJb3YeT ero LefeHanpasneHHo. Ecnn B coobliecTse,
Hanpumep cpean CTOMaToJIOroB, NOSIBUTCA SKCNEpPT-IoPUCT, CoobLLEecTBO



MOMEHTaJIbHO PacnpoCTPaHNT UHpOoPMaUmMIo 0 BaC. [IOMHUTE, KaK XXEeHL Hbl N3 YCT B
yCTa nepenarnT MHPOPMaL Mo 0 XOPOoLUMX NapukMaxepax?

MocmoTpuTe npumep Bawero konnerun ns CLUA - xedpwn JInBnHra:
http://dadsrights.com. OH, Kak afBOKaT, 3aHUMaeTCA UCKJIIYNTEsIbHO 3alWnTOon nNpas
oTuoB. MHOrme B Poccum 3aHMMaKTCA CEMENHbLIM NPaABOM, HO TakKOW Y3KOW
cneynannsaynen He obnagaet HUKTO. YTo NnogobHaa cneunanmsaumnsa gaet
aMepuKaHCKoMy aaBokaTy? OHa fenaeT ero bpeHA ero yHukanbHbIiM. C TOYKKN 3peHuns
MapKeTUHra NpoaBunXeHne Takoro bpeHga CTaHOBUTCA 3HAaYMTENbHO NpoLle, Tak Kak,
roBOpPS Ha HalwleM NpodeCcCNOHaIbHOM fA3blke, MOA0OHbIN BpeHa NMeeT OT/INYHYIO
MO3ULUOHUPYIOLLYIO UAEI0.

Ha KakoM KJMeHTe cneunanmsnpoBaTbCca?

NTak, Bbl NnaHnpyeTe cneunann3npoBaTbCa Ha onpenesieHHoM Tune KaveHTta. OgHo
N3 rnaBHenLWnxX yCaoBUin ycrnexa - 3To BbIBOp NepCrneKTUBHOMN KJMEHTCKON HULLIW.
PaccMoTpuM ABe OCHOBHbIE ee XapaKTepUCTUKN.

B HULWEe [O/MKHbI ObIThb AeHbIMN. KNMEHT MOXET TPpUXKAbl HYy>KAAaTbCs B BaC, XOTeTb
COTPYAHMYATb C BaMW, HO, €C/IN Y HEro HeT feHer, Bce beccMmbiCieHHO. Kak Xe
onpenennTbCs, eCTb B HULWE AeHbIM nan HeT? CMOTPUTE Ha KOCBEHHbIE MPU3HaKN.
"ne peknamupyetcsa busHec knmeHTa? Kakon opuc ncnosblyetcsa? MHOro nu
nepcoHana? Kakom cpegHunin 4yek 3a ycnyry? lNpoeeasa 3ToT HeOOMbLIOW aHANN3, Bbl
nonmeTe, MOXET KJIMEHT NMo3BO/INTb cebe Balin ycnyrn nam Her.

KcTaTu, aHann3npys pbiHOK IOPUANYECKUX YCYTr B POCCUN, 1 HE HAaXO0XYy
cneunann3npoBaHHbIX PUCTOB, 3aLLNLLAKLWNX CTOMATOIOMOB, PECTOPATOPOB,
BJlafe/ibLIEB aBTOCEPBNCOB N aBTOCAJIOHOB. A Bellb 3TW HULIN obnagatoT
3HaYUTENIbHLIMU (PMHAHCOBLIMU Pecypcamu.

KNneHT 0O/1KEeH HY>XAATbCA B lOpnaNYecknx ycnyrax. BosHMKaloT nm y KnmeHTa
topuanydeckme npobnembl? Kak cenmyac oH pewaeT lopuanyeckmne Bonpocbl? KnneHTt
OOJDKEH HY>KOaTbCA B BalWmnX ycnyrax, 6bITb NCUXO/IOrMYeCKN FOTOBbIM OTAAaTb
IOPYCAYyrn Ha ayTCOPCUHI. Bo3bMnTe, Hanpumep, roccnyxby. Bo3aMoO)XHO, HaHATb
Bally KOMMaHUIO Ha lopuandeckoe obcnyxmBaHme Kakoro-Hmbyab rocopraHa 6o1s10 6bl
B 10 pa3 BbirogHee v aphekTUBHEE, YHEM Aep>KaTb CNeunaancToB B LUTATE, HO YBbLI...
BlopokpaTma cnsbHee 3PPEKTUBHOCTMN.



MeToabl BbibOpa crneunanmsaymm

Bbl Bbl6paJ'IVI HECKOJIbKO MepCrneKTUBHbIX HULL. Ha KOM »Xe CKOHLLeHTpUpoBaTbCA?
HeCKo/IbKO MeTOo40B, KOTOPbIe MOMOryT BaM onpenesinTbCA:

MeTofn 3aMMCTBOBaHMA. Bbl pelunnm, Hanpumep, cneunaan3npoBaTbCs Ha
pecTopaHHOM busHece. NMonpobynte HanTn B «'yrne» npuMepbl TeX, KTO yXKe
ycnewHo paboTaeT B 3TOM HanpasieHnn (KctaTu, 9 6e3 Tpyaa Hawen nogobHyo
cneuvanunsauunio: http://www.restaurantlawyerblog.com).

AHann3 NOMUCKOBbLIX 3aNpPocoB. Jlioan nwyT ycnyru B UHTepHeTe. NpoaHanusnpynTe
CTaTUCTUKY «AHpaekca» (https://wordstat.yandex.ru). ECTb im TaM 3anpocCkl OT BaLlen
Leneson aygutopumn?

AHanun3 kaneHTckonm 6a3bl. NpocMoTpuUTE Bally KAMEHTCKYK Ba3dy. ECTb n y Bac
KJINEHTbl U3 04HOW HULWN? MoXKeT, CTOUT Ha HUX Creumanm3npoBaTbCa?

Pa3Benka - 6oem. Monpobyinte cdhopMmpoBaTb TECTOBOE KOMMEPYECKOE
rnpennoXxxeHne N NpoaaTh ero npencTtaBuTesIaM HULWN. Kak OHY pearvnpyoT? YTo
roBopaT?

MpoBens NofobHbI aHaNn3, Bbl CMOXKETe AO0CTAaTOYHO YEeTKO HalTu cebe HMLEBOro
KNMeHTa. YTo genatb, €cam Bbl ownbanch ¢ BbiIbopom? Hu4ero ctpallHoro,
nepengnTe K HULWLE HOMep ABa B BallEM CMUCKE.

ApganTaunga B HULWIE

NTak, Bbl onpenennnanceb C HULWeEN. Kak e Ha4vyaTb B Hen paboTaTb? Kak 3aBoeBaTb
KJINeHToB?

3HaAaKOMbTECb C KJINEHTOM. [MepBbIM OeN0M KJIMEeHTbl A0JIKHbI Y3HaTb, YTO Tenepb eCcTb
cneynmanncTbl, 3aHMMalowmneca MMeHHO nX npo6nemaMV|. CoenanTte HEeCKOJIbKO
MPOCTbIX LLUaroB.

1. NMpoBeouTe oTpacneBble CEMUHAPbI;



2. CHMMnTe BMAEO, NOCBSALLEHHOE peleHnto Nnpobaem B HULLIE,

3. Coenante email-paccbiiky;

4. lNpoBegunTe NNYHbIE BCTPEYN C NpencTaBuTenaMmm HULN.

CoBepLUNTE HECKOJIbKO HECJIOXKHbIX AEACTBUM - N KJIMEHT Y3HaeT o Bac. MNoseaTca
nepeble HapaboTKN 1 AOrOBOPEHHOCTW.

Y3HanTe npobnembl KnneHTa. Korga knmeHT 6yneT nosepsaTb BaM? Korga Bbl byaete
B Kypce npobnem knmeHTa. HYem XxuBeT KaneHT? Yto ero becnokont? Kakme cobbiTus
NPOUCXOOAT B OTPAc/K, B KOTOPOM OH 3aHAT?

OTBeTbl Ha 3TW BOMPOCHI MO3BOJIAT YCTAaHOBUTb A0OBEPUTESIbHbIE OTHOLLEHUNS C
noTeHunaabHbIMN KIIMEHTaMN.

HobenTtecb pekomMeHaaunn. Y Bac cocTosanachb caesika ¢ kKameHTom? OH ocTasncs
noBosieH? bepute pekomeHpgauun! B ocHoBHOM paboTatoT AiBa BUAa peKoOMeHOaLuunn:
YCTHbIE U NUCbMEHHble. CNpoCUTE, K KOMY U3 KOJIJIEer KJINEHTa Bbl MOXXeTe 06paTnTbCA
C Lenblo NpeasioXXnTb CBOW ycnyru. lNosepbTe, MO3BOHUTb U CKa3aTb: «34pPaBCTBYUTE,
MHe nopekomeHaoBas 06paTnTbCA K BaM ViBaH IBAHOBUY...» - HAMHOI 0O NpoLle, 4eMm
npuBJieYb KJIMEHTa, KOTOPOro BaM HUKTO He peKoOMeHA0BalJl.

KoHeL, 03HaKOMUTEJIbHOr0 (pparMeHTa.

Kynute: https://tn.knigapoisk.com/zasuhin_dmitriy/yuridicheskiy-marketing-kak-
postroit-lichnyy-brend-yuristam-i-advokatam

HagaHo
MpoynTanTe U0 KHUTY LiJIKOM, KYNUBLWN NOBHY NeraibHy Bepcito: Kynnutun
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