Kak coenartb opuan4YecKumm CauT npoaaowwmm?

ABTOp:
OMnTpnnm 3acyxmHa

Kak coenaThb opuan4yecknini canT npogatowmum?

OMnTpun 3acyxuH

AHHa 3acyxuHa

JTabopaTopusa topMmapKeTuHra OMmutpusa 3acyxmHa

Nepen Bamun - yHnKanbHoe nocobue, He nmeloLlee aHanoros B IHTepHeTe. ABTOp
KHUMrn «Kak coenaTtb IOpUONYeCcKNin CanT npogatowmm» ? AMUTPUA 3aCyXmnH,
N3BECTHbIN CreunasncT No MapkKeTUHry n pykosoantens Jlabopatopuun
KOpungundeckoro MapkeTuHra. B npocTon n focTtynHonm hopmMe B KHUIe onncaHo, Kak
pa3paboTaTb OPUONYECKNN NMHTEPHET-CalT, KaKne ero 3JieMeHThbl SABASI0TCA
KJII04EBbIMU A1 NPUBJIEYEHNS KIMEHTOB, Kak pa3paboTaTb 3hPEeKTUBHYIO CTpaTerunto
NMPOABMXXEHUA CanTa N MHOroe apyroe. B kHure «Kak caenaTtb lopuanyeckum cant
NMPOAALLNM» MOXHO HAUTU MHOXXECTBO MPaKTUYeCKNX NMPUMepPOoB, HarnsagHbIX CXeM un
MOACHEHUIN, KOTOpble AeNaloT ee Nerkon n oCTynHOW ANA BOCnpuaTua. BonnoTtus
pekoMeHOauny aBTopa B XXU3Hb y>XKe cerogH4, Bbl obecnevynTe CyweCTBEHHbIV NPUTOK
KJIMEHTOB B CBOIO HOPUANYECKYIO MPAaKTUKY.

OAMuTpun 3acyxuH, AHHa 3acyxuHa

Kak coenaThb lopuan4yeckmuin CanT npogatomnm?

BBeneHue
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Focnoda pucTbl, HAA0 NPU3HATb, MNP CUJIbHO N3MEHUICA U ceroaHs Bce 6onblue n
BosiblUe BalLINX KJIMEHTOB MLWYT topycnyrun B UHTepHeTe. Mo gaHHbIM MOUCKOBOMN
CUCTEMbI «AHOEKC», KOIMYECTBO MNOJIb30BaTE/IbCKNX 3aNPOCOB Ha TEMATUKY «YCayrun
afBokKaTa» n «lOpugnyeckme ycnyru» pacteTt rog oT roga. Cenyac y>ke He 3aMeyaTb
3Ty TEHAEHLMNIO MPOCTO Henb3a. Ho Kak NpuBaeYdb KJMEHTOB, KOTOPbIE NLLYT
topuanydeckue ycnyrm B Cetn? Kak caenaTtb 3TOT NMPOLECcC MaKCUMalbHO
athhekTMBHBIM? Kak nsbexxaTb MacCbl olnNbOK?

dyHAAMEHTaIbHbIM MHCTPYMEHTOM NPUBMEYEHUSA KNIMEHTOB B IHTepHeTe aBnseTcs
CanT. B 3TOM KHUre paccMaTpuBaeTCa TEXHONOMNS CO30aHNS U MPOABUXKEHNS
NpoAatloWero lopnan4yeckoro canta. Noyemy nmeHHo npogawLero? B Hawem
MOHUMAHNK NMPOAAOLWNM SABNSETCA CalT, KOTOPbIA peasibHO MPUHOCUT BaM KJIMEHTOB.
CanT, KOTOPbIN NHTEFPUPOBAH B Bally CUCTEMY MO NPUBIEYEHUIO KINEHTOB. Kakabii
ero afieMeHT pa3pabaTbiBaeTcs 4n4 Toro, 4Tobbl K BaM 06pallasnocb Kak MOXXHO
b6osnble nonb3oBaTtenen CeTn.

Noea KHUrm - gaThb OpyucTaM 1M afiBOKaTaM nUcHepnbiBatoLlee pyKoBOoACTBO MO
CO30aHWNIKO CTpaTernm npmneiaevyeHnAa KJIMeHToB C NMOMOLLbIO canTa.

Mony4dunnocb My Hac? CyanTb TOJIbKO Bam!
Mbl 6ynemM o4eHb paabl, €Civ Bbl MPUMEHUTE 3HAaHMA U3 OAaHHOW KHUIK 1 NogenmTech

CBOMMMN pe3ynbTaTaMW C HAaMU. HanuwmnTe cBOW OT3bIB Ha No4Ty Dmitry@dzasuhin.ru.

C yBaxeHnem, AMutpumn n AHHa 3aCcyxumHbl 1 KoMaHaa JlabopaTopun
KOpunanyeckoro MapkeTtuHra (www.jurmarketing.ru).

NnaBa 1

OCHOBbI CO34aHUA LOPUANYECKNX CAaNTOB

B HacTodAwee BpeMa noan, KOTopblie HYy>XOaloTCA B OKa3aHUA ropm,umquKon nomMoLlu,
BCe 4Halle MyT ee B MHTepHeTe. B KayecTBe gokasaTesibCTBa npmeegemMm CTaTUCTUKyY



3anpoCoB PUONYeCcKNX ycnayr B cuctemMe «AHnekc» B MockBee 3a Mecsl;:

Ecnn Mbl XOTUM NpuBAEYb KJIMEHTOB, HAaM HY>XHO U3y4YaTb MHTEpPHET-MapKeTuHr. Ewe
HedaBHO Ha Bonpoc «Kak npofaBaTb lOpUANYECKME YCAYrX C NMOMOLLbIO CanTa?»
oTBeYanu npocto: «Caenante cCanT, HEBAXXHO KaKON, U KNMEHT KynuT y Bac». Cenyac
CUTyauma N3MeHuNachb: N KJVEHT CTajll APYron, N KOHKYpeHUNs cpeaun iopuanyeckmnx
CaMTOB 0XKEeCTo4YnIach.

AHaNIOrMYHO CUTYauMa CKnaabiBanacb U B Apyrux cepax busHeca. BcnomHute
coBeTCKMe MarasuHsbl! MpuHumn «Bac mHoro, a s ogHa» paboTan cTonpoueHTHO!
Jlloawn Bce paBHO Nokynanaun. M BO 4TO npespaTuiacb TOProsas cenyvac? Nosasunmco
HOBble Hay4Hble AUCUMUMINHBI, HanpuMep MepYaH4an3nNHI - HayKa 0 TOM, KakK
NnpaBuJbHO BblK/lafblBaTb TOBAp Ha MoJsiku, 4Tobbl ero nokynanu. Bel gaxe He
npencraBnsieTe, CKOJIbKO TEXHOJIOMU NCMOJIb3YIOT MapKeTos10rn, 4Tobbl 3aCTaBuUTb
BaC NOTPaTUTb AEHbIM B COBPEMEHHOM YHUBepMare.

Cenvac MHTEPHET-MapKEeTUHI NnepexmBaeT 6yM, HOBblE€ TEXHOJIOIMIN MOABNIAOTCA
6yKBaJ'IbHO Kaxxable Tpn Mecsaua. Npasaa, NnpusHaeMmcs, lOpI/I,EI,I/ILleCKI/II‘/'I busHec penaet
NNLb nepeble Warm B 0OCBOEHNUN COBPEMEHHDbIX I/IHTepHeT-TeXHOJ'IOI'I/IVI.

HNaBante paccMOTpMM PyHOAMEHTasIbHblE OCHOBbI OPUANYECKOrO0 NHTEPHET-
MapKeTuHra. bes Teopum He 06ONTUCL: OHa NOMOXXET BaM nsbexxatb ownbok npwu
CO3aHNN CanTa, a TakXXe NoJy4YnTb MaKCUMasIbHYIO 3(PPEKTUBHOCTb OT
MCNOJ/Ib30BaHMA CalTa B Ballen IpUaAnNYeCcKomn npakTuke.

1.1. 3a4em canT opuctam?

CalT BbINOJIHSAET AJ15 IOPUCTOB TPU OCHOBHbIE (DYHKLINK:

1. DnemMeHT npodaxk. Jlioan VLLYT IOPYyCyrn B MOUCKOBbLIX CUCTEMAX, 3aX04AT Ha Ball
canT, ybexxaatoTcs B Ballen KOMMNeTEeHUMNN N BbIXOAAT Ha KOHTAKT C BaMU. XOpoLUO



CO3[aHHbIN CaNT - 3TO MOJIHOLEHHbIN KaHa/l NOCTaBKWU KJIMEHTOB B Bally
IOPUOANYECKYIO MPAKTUKY.

2. MNocTpoeHue opnanyeckoro bpeHaa. Yem 6onblue nogen 3axoasT Ha Ball CanT,
TeMm 6onblue Ntoaen y3HatloT 0 Ballen AessTeNbHOCTU, TeM 6osible opuanvecKux
yCyr Mbl MOXXeM npoaaTb. CaT NO3BOJIIET HA NPAKTUKE CTPOUTb Ball JINYHbIN
6peH, NoBbILIAs Ballly MOMNYJSSPHOCTb, YTO, B CBOIO O4epellb, AA€T BO3MOXXHOCTb
npoaaBaTh lOPUANYECKME YCYT OOPOro.

3. IHCTpyMeHT capadaHHoro paguo. lNpencraebTe, 4TO BaC NOpeKoMeHO0BaN.
YenoBek 00 3TON peKoOMeHAauun He 3Han 0 Bac HMU4Yero. YT1o oH aenaet? KoHe4Ho,
neset B NHTepHeT, 4T0obbl «NpobunTb» Bac B «AHAeKCe». BCMOMHUTE, Bbl, HABEPHSKA,
rnocTyraeTe Tak Xe?

MpoaHaNn3npoBaB CTAaTUCTUKY NMOUCKOBbLIX CUCTEM, Mbl YCTAHOBU/IN, 4TO BCe BosibLle
NnoJsib30BaTesIel ULLYT Bac N0 UMEHU U aMUInumM UAN Mo Ha3BaHWUIO KOMMNaHuu. Kpome
TOro, Mbl MPOBOAWJIN OMNPOCKI KJINEHTOB. BbisiCHUNOCL, 4TO 6051iee 90 % 13 HUX Nepen
TeM, Kak 0bpaTUTbLCA K OPUCTY, N3YYHaloT ero canT u nHgopmauurto B Cetn. OHM XOTAT
YIAOCTOBEPUTHLCS, YTO MM He 3ps NOPEKOMEHA0BAIN KOHKPETHOro cneuvaancTa.

[MO03TOMY Ba)HO OCO3HABaTh, 4YTO, He 061a4as Ka4YeCTBEHHO CAe/laHHbIM CAaliTOM, Bbl
3acTaB/seTe BellaTb capagaHHoe pagno MeHee rpoMKo.

Takum obpa3oM, CalT - 3TO MOLLHbIA MAPKETUHIOBbIN MHCTPYMEHT:

1.2. CanT Kak cpencTBO aBTOMaTU3aUMN MapKETUHIa

NoeanbHbIM BapuaHT NpUBAEYEHNSA KJIMEHTOB - 3TO KOrga OHM NOCTYNatoT K HaM
aBTOMaTU4YeCKN. Mbl cngum B BbIXOAHbIE AOMaA, OTObIXaeM C CEMbEN, a YTPOM B
rnoHenesibHUK B 0pnce Hac y)Ke 0XXMNOaT NnoTeHunasrbHble KJIMeHTbl. Pa3Be He
Me4Ta?



XOpOoLUO CO34aHHbIA N HACTPOEHHbIV IOPUANYECKN CaluT NO3BOJIAET HaM BOMJIOTUTb
3TY MeyTy B peaslbHOCTb, OH MOXXeT CTaTb AJI BaC MaJIeHbKUM 3aBOAVKOM,
NoCTaB/IAOLWMM 3aKa34mKoB. CalT - 3TO OAUH U3 HEMHOIMX MEéXaHN3MOB
aBTOMATU4YeCKOro npuBJie4eHns KAneHToB. PaboTawowmn opnamn4ecknuin canT
NO3BOJIAET BaM JIerko rnoJsiy4aTb 3asiBKW OT MOTeHUMasIbHbIX KJINEHTOB 24 4aca B
CYTKW, 7 oHen B Hepenw, 365 aHen B roay.

1.3. CanT Kak busHec-NpoeKT

BocnpnHnmanmTe co3gaHue cavTa Kak Ball Ba)KHEeULW NN NPoeKT. Mbl peKoMeHayeM
IOPUCTaM OTHOCUTBLCA K CO34aHUI0 CaTa Kak K Mokyrnke oguca. Ecnn y Bac bynet abbl
Kakonm ohnc, HaxXooALWNNCA B CNajibHOM panoHe, bByayT nn y Bac KIneHTbI? HeT! A
ecnu Tam byaeT y>KacCHbI PEMOHT, CMOXXET JIM 3TO NOBbICUTb BaLl MPeCcTmXX n
roHopapsbl? HeT! Bbl foBepuTe NMOKYrnKy ohmca CBOEMYy MOMOLLHNKY? HeT! Bbl XopoLlo
NMOHMMaeTe, HaCKOJIbKO Ba)KeH op1C 1 BCe ero aeTaim A8 pa3BuUTUs Ballen
NpakTuUKKU. NMprUMepHO Takoe »Xe MbllieHne JO0/XKHO 6bITb BbipaboTaHOo y Bac no
OTHOLLEHM IO K CanTaM.

HeckosibKo pekoMeHaaunm, KoTopble MOMOryT BaM NOCMOTPETh Ha Co3[aHue canTa
KakK Ha BU3HeC-npoeKT:

Bbl - reHnogpsaayYnk. Kak Boel He moxxeTe Ha 100 % poBepuTb BOCNMTaHWe CBOEro
pebeHka HaeMHON HSHEe, TaK Bbl HE MOXXeTe AOBEPUTb CO3[4aHMe CalTa MOJIHOCThIO
CBOMM COTPYAHUKAM Uan mpmMe-noapsaa4nky. 31o Baw busHecC, 1 Bbl CO34aeTe B HEM
KaHas1 Nno NpuUBJ/IeYEHUIO KJIMEHTOB. Bbl A0/1>KHbI MOJIHOCTbLIO NOrPY3UTHCA B NpoLecc u
BCE KOHTPOJZIMpPOBaTb. BHMKanTe B AeTanun, 3afaBante BONpPoOCkl, NpoBepsanTe paboTy:
TOJIbKO TaK Bbl MOXKETE NOHATb NMPoLecc Co3gaHusa canTa 1 NoJy4YnTb BNoCaeacTBumn
MaKCMMaJIbHYIO MOJIb3y OT Hero.

PaccMmaTpuBaeM MHTEPHET-MapKeTUHI B ONTUYeckuin npuuen. Ytobbl fobntbcs
XOpOLUUX pe3ybTaToB OT Ballero canmTa, Bbl LOJIXKHbl OCBOUTb OCHOBbI OPUONYECKOT O
WHTepHeT-MapKeTUHra. [MMoHATHO, YTO Bbl HE Ha 3TO YYUJIUCb, YTO Bbl HE MapKeToJ10r U
Tak panee. Ho! Tonbko Bbl MoXXeTe Ha 120 % 6bITb 3aMHTepecoBaHbl B yCnewHoM
ncxone nNpoekTa No co3gaHuio canTta. Ecnm monogas MaMa Xxo4eT BOCNUTaTb
OOCTOWNHOro 1 340POBOro YesloBeka, el Hao OCBanBaTb OCHOBLI MeanaTpun,
NCUXONOrnUnM N NeJarorvkun. bes aToro HMKak. Ecam Bbl xoTnte nmeTb B Byayuiem



3 pekTnBHO paboTatowmn canT, BaM TOXKe NMPUAETCHa U3y4aTb HeobXxoanmyto
nmTepaTypy (Kak MUHUMYM 3TY KHUTY), obwaTbca Co cneymanmctamu.

Meno4yen He bbiBaeT. Kak roBopsaT paHLy3bl: «[bABOS KpoeTCsa B AeTansax». Mpn
CO3aHNN CanTa MesioYn ToXXe UrpatoT pelwarLwyo ponab. Caenanu niaoxme
doTorpacun - noctpagaeT Baw MMuax. Coenanm Heka4yeCTBeHHOE onncaHune ycnyr -
canTt bygeTt NpMHOCUTbL Mano 3asaBoK. W Tak ganee. ToNbKO yaennB MakCuMasibHoe
KOJINYEeCTBO BPEMEHUN AeTasifdM, Bbl CMOXeTe caenaTb 3(ppeKTUBHbIN CanT.

Co3paHue canTa - 3TO UHBECTUUMN. BocnpuHMManTe CanT KakK MHBECTULMIO B
pa3BMTUe Balen NpakTUKN. COKOHOMMB Ha CO3OaHUM CaNTa, Bbl MOXKETE NOTepPATh B
a(phekTMBHOCTU. MoTpaTmB N3ObITOYHO, Bbl PUCKYETE HE OKYNUTb NPOEKT. ECau BbI
nogonaeTe pasyMHo K pa3paboTke canTa, TO NOJYy4YUTE NMHCTPYMEHT, KOTopbIn byneTt
MPUHOCUTb BaM KJIMEHTOB AOJIrMe roabl, HAa4YHETe OLEeHNUBaTb CBOUN BJIOXKEHUSA, YTO
Mo3BO/INT BaM 3(heKTUBHEE NPUHNMATL YyNpaBieHYeCKne peLieHuns.

KpaTKo npeacTtaBuUTb ONMWCaHHbIE Bbille peKoMeH4auum MOXXHO TakK:

1.4. 3HanTe cBou undpbl. BopoHka npoaaxk

Yunnoam XbloNeTT, oCHoBaTeNb KoMnaHun Hewlett-Packard, rosopun: «Bbl He MOXXeTe
yrpaBisaTb TEM, YHTO HE MOXEeTe N3MEPUTb». ITO BbiICKa3biBaHVWE MOXXHO MPUMEHUTb
MO OTHOLLUEHMIO K cucTemMe paboThbl OpUANYECKOro CanTa. Bbl 4OTKHbBI YHETKO
N3MepPSATb OCHOBHbIE NOKa3aTenn paboTbl canTa N yMeTb BAUATb Ha HUX, YTOObI
OLEHNTb 3PPEKTUBHOCTL CBOEN pPaboThl.

Hanbonee Ba)KkHbI cnegyrunme rnokasaTesn:

KonnyecTBo noceTuTesien Ha canTe. Bbl Xopowo NoOHMUMaeTe, 4To, 4eM bonblie naen
OyayT 3axo4uTb Ha Baw cauT, TeM bonblie byaeT y BaCc NOTEHUMaNbHbIX KIIMEHTOB.



Konn4yecTBo Ntofen, KTo OTrpaBus 3asaBKY UM NO3BOHWIJT BaM C canTa. 9To byneT Haww
NOoTeHUWasbHbIN KJINEHT. Mbl OJ/KHbI 3HaTb, KakK 3anHTepecoBaTb NoCeTUTeNs Ha
canTe, N yMeTb AeflaTb Tak, 4ToObl YesloBeK 3axoTes CBA3aTbCA C HAMW.

KonnyecTBo ntogen, KTo gowen 4o Bawero ouca v 3akao4ma cornalleHme ¢ BamMu.
PerynspHo namepssa KoamM4yecTBo rnoceTuTesnen, NoTeHUnasabHbIX U peasibHbIX
K/IMEHTOB, Bbl byaeTe BuAeTb nporpecc (uan perpecc) B cesoen paboTe, 4TO NMO3BONANT
nerye ripuHMMaTb ynpaBilieH4YeCcKne peLleHuns.

Ins Toro, 4To6bl Nyylle NMoHMMATb paboTy calTa, Mbl UCMONIb3YEM TAaKOW UHCTPYMEHT,
KakK BOpoHKa npogax<. OHa no3BossieT HaMm B yaobHon rpadumnyeckon opme
n306pa3nTk Nokasatenn paboTkl canTa:

HapuncoBaB BOPOHKY Npogak, Mbl MOXXeM YBUAETb, YTO HY>KHO caenaTb, 4Tobbl
YBEJINYNTb KOJIMYECTBO NpubbISIN B HaLLEN IOPUANYECKON NPaKTUKe:

YBeNNYNTb KOJINYECTBO NnoceTuTesien Ha canTte. NwmTte MeToabl MPOABMXEHUSA CanTa
N oueHnBanTe X 3PPEKTUBHOCTb.

YBeNNYNTb KONIMYECTBO NMOTEHLMabHbIX KIMEeHTOB. 3y4yanTe MeToLbl yBEeINYEeHNS
3(pheKTMBHOCTU (KOHBEPCUWN) CalTa N HAYHUTE NPUMEHATb UX Ha MPaKTUKe,
oueHmnBada 3p(PeKTUBHOCTb BHEAPEHUS.

YBeNnn4nTb KoNM4ecTBo Npodaxk. PazpabaTbiBanTe MeTOAbl NPOAaX LOPUONYECKNX
ycnyr. ObyyanTecb npoaakaMm, 4Tobbl coBepLlaTb MakKCMMasbHO BosbLuoe
KOJINYEeCTBO CAESIOK.

B paboTe Hag canToM Mbl AOJ/IKHbI CTPEMUTBLCA K TOMY, 4TOObI BOPOHKA Npoaark
npeBpaTmnack B Tpydby npofak. 41obbl 100 % 3axoadawmx K HaM noceTuTenen
CTAHOBUJINCb HALUMMN KIMEeHTaMn. K coxxaneHuto, Takon rnokasaTeslb He OOCTUXNM
Ha NpaKTuKe.



MeTonabl yBeNNYEHUSA SPPEKTUBHOCTM IOPUANYECKOIO CanTa MOXKHO NpeacTaBuUTb B
BMOe CXeMbl:

1.5. OueHnBanTe MHBECTULUMN B CalT, Wam 410 Takoe ROI

CaMoe rniaBHoOe, 4TO faeT BaM BOPOHKA NPoAak, - 3TO BO3MOXHOCTb OLLEHUTb
3P PEKTUBHOCTb BJIOXKEHUN B UHTEPHET-MapKeTUHr. Paccka>kem 06 aTom noapobHee.

MpeacTaBuM, 4TO Bbl PELUWIN MPOPEKTIAaMNPOBATb CBOKO IOPUONYECKYIO MPAKTUKY Ha
ropoackux bunbopaax. Kak Bbl oueHUTe 3pheKTUBHOCTb NogobHoN peknambl? CamMble
AKTMBHbIE U3 BaC CKaxXyT: «[laBanTe NCMONb30BaTb OTAENbHbIN HOMEp TenedoHa:
bynem cumTaTb 3BOHKM!» Xopowo, gasanTe! Mbl 3aKynuan gna peksamMbl OTAeSIbHbIN
HOMep, YKa3anu ero Ha bunbopaax n ukcnmpyem 3BOHKN. 3BOHKOB MaJio, N TOrAa Mbl
pewnnn nepenenatb TEKCT. BoinonHunun. Kak Tenepb y3HaTb, CKOJIbKO Nto4en CTano
obpalaTb BHMMaHME Ha Haw BbaHHep? HuKak. o Konn4ecTBy 3BOHKOB? ToXXe He
BapuaHT, TakK KakK KosiebaHns 3BOHKOB MOryT ObITb C/ly4anHbIMU.

BbIBOA: Mbl HE MOXXEM OLIEHUTb, HACKOJIbKO BbIFOIHO HAM BKJlaAblBaTb B peksiamMy Ha
6unbopnax. MogobHas cMTyauns NOBTOPSETCSA B MPUMEHEHMUN MHOTUX OPYrunX
PEeKAaMHbIX HOCUTENEN.

A Kak e c cantamun? C cantamu gpyras cuTyauus. Ha cante Mbl MOXKEM 3aMepUTb
BCe noka3saTenu paboTbl Nosb30oBaTeNS.

Hanpumep, Ball canT nMeeT ciedyolme nokasaTenum 3a Mecsu;:

1. MocewaemocTb - 1000 4yenoBek.

2. Konn4yecTBo 3a8BOK C canTa - 10 wTyK.

3. Konn4yecTtBO KJIMEHTOB - 2 4yesioBeKa.



4. CpegHsada ueHa cornaweHums - 50 000 pybnen.

NToro cant npuHec Ham 100 000 pybnen.

Bbl pewinnu, 410 Henaoxo 6b1s10 Bbl NONYYUTb BOMbLUE KJIMEHTOB C CanTa, U
0bpaTnANCb B KOMMaHMIO, 3aHUMaIOLLLYOCSt MOUCKOBbLIM MPOABMXXEHMEM. 3anaaTuam
nm, Hanpumep, 100 000 pybnen, n Ha canT cTano 3axoamTb 3000 Yyenosek. Bbl
CTpOUTE HOBYO BOPOHKY MpOoAarK:

1. NMocewaemocTb - 3000 4yenoBek.

2. Konn4yecTBo 3a4BOK € canTa - 30 WTyK.

3. Konm4yecTBO KJIMEHTOB - 6 YesioBeK.

4. CpefgHsaa ueHa cornaweHumns - 50 000 pybnen.

B ntore cant Bam npuHec 300 000 pybnen. Boivntaem 100 000, noTpayeHHbIe Ha
npoaBvxeHue, n BUONM, 4TO Balwa npubbiab coctasuna 200 000 pybnen. MocTtpous
ABe BOPOHKN NpoAak, Bbl MPOCHUTAIN, HACKOJIbKO BbIFrOAHbIM /151 BAC OKa3aJ10Cb
BJIOXKEHMe feHer B pa3BuTune cauTa.

CanTbl NO3BOJIAIOT OLEHUTb IOPUCTaM Bo3BpaT nHBecTuumm, Ha 100 % npocynTaTb
BbIFOAY, KOTOPYK MOXHO MOJYYUTb OT TOrO WU NMHOMO BNOXKEHUSA. B aHIr NIMNCKOM
A3blKe 019 3TOro eCcTb cneunanbHbin TepMuH - ROI (return on investment).

N3mepbTe nokasaTenun Bawero canta. CKoNbKo Nogen 3axoamTt Ha canT? CKoONbKO
oTnpaBnseT 3aaBkM? CKONbKNM Bbl ocywecTBasgeTe nponaxkm? Cobepute cBoto
KOMaHAy W npoBeauTe coBellaHne, COCTaBbTe MJjaH eNCTBUN, KaK Bbl yJydLlinTe
rnokasaTenu.

1.6. CTpaTernyeckoe njaHMpoBaHMe IOPNONYeCcKoro camTa



K coxaneHuto, 601bLLINHCTBO IOPUONYECKUX CanTOB Noxue. OHW He BbIMOJIHAKT CBOO
rNaBHYO (QYHKUUIO: HE NMPUBMIEKAIOT KJNEHTOB. [TprUYnHa - OTCYyTCTBME CTpaTErun.
Ecnuv Bbl UITHOpPMpYeTe NJaHMPOBaHME CO34aHNA N NCNOJIb30BAaHNA CalTa, 3TO
NnpuBOANT K TOMY, B CeTn NosiBNAETCS elle OANH MePTBbIN CaliT, @ Bbl HegoMNosly4yaeTe
KJIMEHTOB.

B co3paHum lopnamnyecknx CanToB Ba)XHO NpuaepxmBatbcs npasmna «CemMmb pas
OTMepb - OAUH pa3 OTpeXb». Hy>XHO 4eTKOo npoayMaTb N COOPMUPOBATL CTpaTeruno
CO30aHus, BHEAPEHNS N NCMNOJIb30BaHNSA CaTa B BalLen IOPUANYECKOW NPaKTUKE.

CchopMynmnpynTe, 4ero Bbl XOTUTE OT canTa. YeM yeT4ye ByneT onpeneneHa uenb, TeM
BeposTHee Bbl ee AoCTUrHmuTe, OTBeT «Mbl XOTUM 6OJIbLLE KIMEHTOB!» - 3TO He Liefb.
3TO0 Balla «XoTesKax». Llenb nomKHa 6biTb KOHKPETU3NPOBAHA, MO3TOMY COBETYEM
OTBETUTb Ha CaeayLine BOnpochl:

* YTo oNsa BacC CanT: UMUOXK UM UHCTPYMEHT NMpoaak?

Ecnn nMmnpoxx, Kakumun cpencrtesamMmum Bbl MPOOEMOHCTPUPYETE Ball UMNOXK?

KoMy Bbl XOTUTE NpOAaTh BalUW YCAyrn?

Kakum obpa3som bygeTe npuBiiekaTb KJIMEHTOB?

Kakne ycnyruv Bbl XoTuTe UM npoaatb? B kKakoM obbeme?

Kakune meTtoabl npnMmeHunTe, 4TOObl KNMEHT 3aX0Ten KYMNMnTb Y Bac?

CKOJIbKO Bbl FOTOBbI MHBECTUPOBATL B Co3AaHue canta? O6oCcHynTe CBOM OTBET.

Bce 3T Bonpockl TpebytoT TwaTenbHOro obaymbeiBaHusa. O6aymas nx, Bbl Moay4nTe
6onee 4yeTKoe nNpencTaBsieHNE, KaKOro pesysibTaTa XAeTe 0T CO34aHHOro canTa, 4To
noMmoxxeT 6e3 ocoboro Tpyaa oueHUTb NpoaenaHHyto paboTy, a Takxe bbicTpee n
nerye NcnpaBuTb BO3HUKLLNE HEOOYETHI.

OnpepennTe, KTO Ball KJMEHT. Ba)KHenLWnM hakTOpoM CTpaTermyeckoro
NNaHMPOBaHUA SBNSAETCA COCTaB/ieHNne MakKCMMabHO nogpobHoro nopTpeTa
LLeN1eBoro kKameHTa, 4Tobbl CNPOEKTMPOBaTb A/ HEro canT. Bonpockl, KOTOpbLIE BaM B



3TOM MOMOryT:

dun3nyeckoe Nnn LPULNYECKoe NLo?

KANEHTbI N3 KaKuUX PErmMoHOB BaC MHTEpPecyoT?

Kakmum BusHecom 3aHUMaeTCs KANEHT?

YeM Bbl 3aMHTEpecyeTe KJINEeHTOoB?

* B yeM BaluM NpenMyLLEecTBa ANa KIneHTa?

* B yeM Baln HegocTaTKKU? Kak yMeHbLINTb UX BAUSHUE?

YeTKoe npeacTaB/ieHne, KTO Ball NOTEHUMAIbHbIN KJIMEHT, MO3BOJIUT cAenaTb CanuT
MaKCMMalbHO ybeanTenbHbIM UMEHHO OJ151 3TOro KaneHTa. NogymanTte, Kakyo
MHOpPMaUMIO Bbl pa3MecTuTe, 4Tobbl caenaTb CalT MaKCUMasibHO NPoAatowmm
nmeHHo gnsa BALLEIO knneHTa.

MoHMMaTb, Yero Ball KJIMEHT X04eT. BbIICHUTE, 4TO KJIMEHT XO04EeT M XAET OT BacC U
KaK Bbl MPOAEMOHCTpUpPYyeTe eMy 3T0. KNMEeHTbl MOKYNaloT lopnuanydeckme ycnyru,
NOTOMY 4TO:

* Bbl 3KOHOMUTE BpeMSA KJINEHTA.

* Bbl 5KOHOMUTE €ro geHbru.

Bbl coxpaHsaeTe HepBbI KJIMEHTa.

Bbl o6ecneymBaeTe 6e30MacHOCTb KJIMEHTa.

Bbl BOCCTaHaB/IMBaeTe YyBCTBO CrpaBen/INBOCTMN.

MpoaHanu3npynTe NnoBegeHne CBOUX KJIMEHTOB, onpeaennTe, Kakie MOTUBbLI MU
OBVXXYT B MepBYyl0 o4epenb, NogyManTe, Kak Bbl MOXKETE Yepes 3TN MOTUBSI
NPOAEMOHCTPUPOBATL BalLM MPenMyLLECTBA.



NMoOHMMaHWEe N NPOEKTUPOBAHME TOr0, Kak Mbl «3aLenMM» KJIMeHTa Ha HalweM canTe,
MO3BO/INT HaM caenaTb bosee NpodaoLLMN CanT.

OnpepenuTe 3anpochbl NpPoaBMXeHUs. BaxxHenwmnnm 3tan paboTbl. Hy>XKHO MOHATL, KakK
HalWW KJIMEHTbI 3anpallinBatoT HaLWM YCAYrn B MOUCKOBbIX CUCTEMaX, onpeaennTbCs,
Mo Kakum 3anpocam byaeT npoaBuraTbCsa CanT. YAOOHbIN MHCTPYMEHT aHANINTUKN
3anpocoB npepgnaraet «AHpekc». MNpongnTte no agpecy wordstat.yandex.ru un
NpoaHann3npymnTe, Kak nosib3oBaTenn NwyT Bawm ycayrn. CoctaBbTe CMNCOK
3anpocoB, N0 KOTOPbIM Bbl Obl XOTeNN BUAETb CalT Ha NepBOM MecCTe.

CueHapunm paboThl canTa. [NloceTuTenb Nonan Ha Bal CanT. YTO OH AOJIKEeH caenaThb
fanbwe? MNMo3BoHNTL? YT0 ero ybeanT caenatb 3TO?

NocTapantecb obaymMaTb Crienytouine BONPoOChI:

* Kakoe uesieBoe AencTBME Bbl XOTUTE OT KJIMEHTa Ha canTe?

» Kakne metoabl ybe>xaeHus Bbl 3afeNcTByeTe 411 3TOro?

* Kakune anbTepHaTUBHbIE nencTens npuemsiemMbl ons sac?

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.

Kynute: https://tn.knigapoisk.com/zasuhina_dmitriy/kak-sdelat-yuridicheskiy-sayt-
prodayuschim

HaZaHo
MpoynTanTe Lo KHUTY LIiNKOM, KYNUBLUM NMOBHY JierasbHy Bepcito: Kynutu
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