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MocBsWweHne

MHOro €T MOMMM HacTaBHMKaMK BbISIn ABa 3aMevaTesibHbIX Ye/I0BEKa.

Mon nokonHbIn oTeu, O>xek Makken, 6bia1 BblAAKOWNMCS XXYPHANCTOM, N ero
DecueHHbIe YPOKM XU3HU CAY)XXUNN MHe nyTeBoaHOW 3Be340M. OH oCTaBwu nocne
cebsa Hen3rnaguMbln cnep, No KOTOPOMY S MbITaloCb UATW.

Pyon Munnep, Mo TecCTb, ABNSIETCSA e AMHCTBEHHbIM B CBOEM pPoae
npeanpuHNMaTesneM, AXKEHT/IbMEHOM U N'YMAHUCTOM, Ybsl Henmc4yepnaemas toboBb

K )XU3HW NMUTaET 3Hepruen BCo MOK CeMblo. ECn n cywecTByoT Nyyline
H6n3HEeCMeHbl, YEM OH, TO S TAaKNX NOKa He BCTpeva. 9 40 CMX NOp He MOry NMoBepuTb,
KaK MHe MOBE3/10 CTaTb €ro «CbIHOM», XXEHUBLLUUCb Ha €ro Ao4Yepu.

NMpeovcnosune

Ecnn Bbl TOJIbKO YTO OTKPbIZIM 3TY KHUTY U elle He NpefcTaBaseTe, Yero X AaTb

OT Hee, NPUroTOBbLTECh K OTJINYHOMY YroLleHnto. KHura «Kak nnaBaTb cpenmn akyni» -
3T0 He H6ecnonesHblin COOPHUK NMPOMUCHBLIX UCTUH, KOTOPbLIM 0ByYaloT B LLIKOAX
6u3Heca, a 6ecLeHHbIN NCTOYHUK NHDOPMALIMKN, KOTOPYIO Bbl MOXXETE HeEMea1IeHHO
NPUMEHNTL B CBOEM BM3Hece, B CBOEN XXN3HWN, BO B3aMIMOOTHOLLEHUAX

C OKpYy>XatoLwwumn. s roBopto 06 3TOM CO cMeLlaHHbIM YyBCTBOM. C O[JHO CTOPOHHI,

1 3aMHTEPEeCcoBaH B TOM, YTOObI Ka)KAbli MO3HAKOMMUIICA C TaKUMU MOJI€3HbIMU
TBOPYECKMMU naesmm XapBu Makkes, a ¢ Apyron - MHe XoTeslocb 6kl Npubepeyb 3Ty
nHpopMaumno ana cebs nmyHo. A ybexxaeH, 4to, ecnu bbl 5 6bl1 € AUHCTBEHHBIM
4eJ/I0BEKOM, UMeLWUM A0CTYMN K AAaHHOW KHUTe, CO MHOW HUKTO He Mor Obl TAraThCs.
N BbI, 5 yBEpeH, npeanoysn 6bl, 4Tobbl BalLMM KOHKYPEHTAM B PYKUW 3Ta YyAeCcHas
KHWUra He nonana.

Y10 )Ke B Hen Takoro ocobeHHoro? MHoro 4ero! Xapsn Makken cobpan BoeanHo
KONNEeKUMIO He3abbiBaeMbIX YPOKOB XXU3HU - KOPOTKNX, MPOHNKAOLWLNX B CaMYIO CYyTb
aopn3MOB N NPUHLKNMNOB, KOTOPble ByayT 4Ype3Bbl4alHO NMOJSIE3Hbl KaK HOBUYKY,

TakK U BeTepaHy He TOJIbKO BO BCex acnekTax busHeca, HO N B JIMYHOWN XXU3HMW.

Bbln10 66l MHTEPECHO CpaBHUTbL Hanbosiee NoNOBMBLLUNECH BaM YPOKU C TEM,

4YTO NMOHPABUJIOCb OCTaJIbHbIM YnTaTensaMm, Oyab TO Baluv KoJsiern no busHecy, opy3bs
NN YNeHbl CEMbMN.



KakoBbl MOn NntobnMble ypokn? Y>xe oaHu Ux 3arojioBKU ganyT npeacTtaBrsieHne
0 cogep>Kallencsa B HUX MyOpoCTu:

* YnbibanTech N TBEPAUTE «HET» A0 NOTEPU NysbCa.

 [IpUHMMaNTE peLleHns cepaLeMm, 1 Bbl JoBeaeTe cebs 00 HpapKTa. 3TO S U cam
3HaJl, HO HMKaK He MOr BbIPa3nTb CJIOBAMMU.

* Jlyqwmnim cnocob Haka3aTb Koro-to. Korga Xapsu coBepLueHHO Heobxoammo
HaKa3aTb KOro-To, OH MpeArnoYnTaeT BPYy4YUTb 3TOMY YeNoBeKYy pO3ru, U nycTb TOT
nopet cebs cam. OH ycakmBaeT NPOBMHUBLLETr0OCSH B CBOE KPECJS10 1 CrpallnBaeT:
«4T0, I>KekK, Bbl 6bl ckazanun, byab Bbl HA MOeM MecTe?» f ncnbiTan 3TOT MeTo.
HECKOJIbKO pa3, n oH paboTaeT nyylle, 4emM «0AHOMUHYTHbIN yripek»[1 - TexHuka,
KoTopyto bnaHwap (aBTop 3TOro NpegncsioBus) nponaraHaonpyeT B CBOEM
«OQHOMUHYTHOM MeHeO)xepe». - 34eCb 1 fasiee rNpuM. nepes.], TONbKO HUKOMY
06 3TOM He rosopuTe.

* 66 Bellen, KOTOPble BaM HY)>XHO 3HaTb 0 CBOUX KAneHTaxX. O TOM, 4TO Haao ObITb
nobnmxe K NoKynaTesnsM, roBOpAT BCe, a Xapsn Makken 3To aenaet. OH 3aBoauT
Ha Ka>[oro KJimeHTa ocbe n3 66 BONPOCOB, Ha KOTOPbIE O0JIXXKEH OTBETUTDb
TOProBbIN areHT, 3aHUMaLWNNCA 3TUM KJIMEHTOM. B foCcbe eCcTb BCE: OT KOJIeaxa,
roe KJINeHT yYuscs, A0 ero xobbu, a Tak>xe MMeH U AOCTMXKEHUNI CYnpyru u geTen.
XapBu 3HaAeT 0 CBOUX KineHTax bosblue, 4eM OHM CaMum 3HAlOT O cebe...

n onpeneneHHo 6osnblue, 4YEM 3HAOT ero KOHKypeHThl! BamM aHkeTa «Makken-66»
ob6s3aTenbHO NMOHPABUTCA.

* Kak nomMoy4b 0eTsM NOBbICUTb LWAHChI Ha ycrex. 2Ta rJasa BblIBOOUT OAHHYIO KHUTY
N3 KaTeropum bnsHec-nnTepaTypbl B KAaTEroOpuio 1nTepaTypbl ons geten. Ee MoXxHo

obcyanTb ¢ geTbmm Noboro Bo3pacTa, U OHa KaCaeTCs BCEX aCNEKTOB UX XXU3HMU.

Y Makkesi eCTb Aa)Ke Npu3bIB K AeTaMm: «[pn3HanTe, 4To poanTenn nHoraa beiBatot

npaBbI».

Bbl, BO3MOXXHO, cnpawmnBaeTe cebs, C Kakon CTaTu Bbl LOJ/DKHbI C/ylWaTb COBETHI
Hekoero Xapsu Makkes. KTo oH Takon? OTBeYalo: 3TO MyApblA YesIOBEK - N BECbMa
npeycrneBLnn B XXU3HN. DTO YeJI0BEK, KOTOPbIN:



» Kak pobpoBosiel, NOCyXXW KaTam3aTopoM heHOMEHaIbHbIX 00LLECTBEHHbIX
ycunmm no cbopy cpencTB Ha CTPOUTENLCTBO B MMHHeanosiMce HOBOro CTaAloHa
CTOMMOCTbIO B 75 MunnnoHoB gonnapos. OH Takxe cobpan MUASIMOHBLI 40J1/1apOB
Ha MHorune gpyrue 6naropoaHblie Lean - oT NnoMowmn AMepukaHcKkomy obuiecTBy
rno 6opbbe ¢ pakoBbIMK 3ab0neBaHUAMU 00 OTNPaBKM B KnTam opkecTpa
yHnBepcutTeta MMHHECOTHI.

* Kak bu3HecMeH aBnseTcsa BAagesbLeM KOMNAaHUN MO N3roTOBIEHUIO KOHBEPTOB,
KOTOpaa CTonNT 35 munnnoHos 0O/1J1apOB N CNIYXXKUT 3TaJIOHOM MapKeTUHIa
n I'Ipl/|6bIJ'IbHOVI nesTeNbHOCTN B CBOEWN OoTpac/n.

* Kak naTpnoT cBOero ropofa v wrtata yrosopua Jly Xonbua nepenTn Ha TPeHEepPCKYo
paboTy B MUHHECOTCKUN hyTOONbHLIN KNy6 n cobpan 3a HECKOJIbKO AHEWN

6 MUIJIMOHOB A0/N1apoB, 4Tobbl 6encbosbHaaA KOMaHAa BbICLLUEN UMK OCTanach

B MnHHecoTe.

XypHan «Fortune» Ha3Ban Xapsn Makkes «Muctep Oenan Oeno». «USA Today»
nucana: «Ctunbe Makkes OTHOCUTCA K Bbicllen nure». OgHa MMHHECOTCKas raseTa
Ha3bliBasia XapBn Makkes «rnaBHbiM 4obpoBosibLeM». Jy XosbLl, HblHE TPEHUPYOLLNIA
dyTbonbHyo kKoMmaHay HoTp-Oama, 3agenseT: «Korga a4 npuexan Tyna

(B MMHHeanonuc), TaM CTosAn ftoTble MOPOo3bl. I XapBu Torga npoaas MHe LWecTb
X010 4NIbHUKOB .

[(NnaBHble )XN3HEeHHble uenn Xapen Makkes TaKoBbl: ObITb 3a60TNNBbLIM My>XeM,
xopownmm oTuOM, yCnewHbIM BN3HECMEHOM N aKTUBHbLIM YH4aCTHUNKOM obuiecTBeHHON
XKU3HN.

XapBu Makken [OCTUr BCeX TUX Lesien 1 npennaraeT B CBOEN KHUIMre XPOHUKY CBOMX
yCreLwHbIX peleHnin N MeTOA0B BbXKMBAHNA, OCBOEHHbIX 3@ TPWU AeCcATUIeTus

N NpUBeLLINX ero K CToJIb 3Ha4YnUTesIbHbIM CBepLUeHUAM. [1poynTaB ero KHUry,

Bbl CTaHeTe Jly4lle BO BCEM - MO-MaKKeeBCKU. Bbl byaeTe 6o/blue pafoBaTbCA XU3HU
N, BO3MOXXHO, NMoOpa3nTeCcb TOMY, KaK BallX CaMble 3KCTpaBaraHTHbIE MeYTbl CTaHYT
aBblo. Cnacnbo, Xapsu!

KeHHeT bnaHwap,



COaBTOpP KHUTN «OOHOMUHYTHbLIN MeHepXep»

[Mpu3HaTeNnbHOCTb

B paboTe Hag kHUrom «Kak nnaBaTb Cpeamn akysi» MHEe NOMOr/in MHOrMe Niau.
B npouecce ee HanMcCaHMA s peajibHO 0CO3HaJ1, 4TO B OOMHOYKY 51 C 3TUM
He cnpasuacs 6bl.

Ocobyto 6narogapHOCTb Bbipa>kato Moen cecTpe, Mapoxun Pe3HUK, KoTopas egBa nm
He YNTaeT MOoM MbIC/IN N yXe 6onee aBaguUaTK NeT NOMOraeT MHe B MOUX MPOeKTax.

ApnpunaH 3akxeuM, rnaBHbl pegakTop ngatenscrea «William Morrow», BHecC
CyLleCTBEHHbIe MonpaBKnM B PyKOMUCb. 1 BOCXULLEH ero npoeccrnoHain3mom,
BblOEPXKKOW N YMEHUEM OPYXUTb.

Bce coTpyaHUKN «Morrow» oka3sasim MHe NMoCUbHY0 noMoLlb. OcobeHHO xo4eTcs
nobnarogapuTb Jlappu Xbto3a, d51a MapkuoHu, LWeppun ApaeH, Toma KOHCOMMHO,
Cbto3aH XannvraH, Jlinny PonoHu, Jlansy KyuH n Ynnna LLisan6e. B nspatenncree
«Hearst» MOMM rnaBHbIM CO3HUKOM 6bin1 Bong MpnduH.

B cozpaHum 3TON KHUMM y4aCTBOBaIM MHOIrMe nan, n 9 xoten bbl 0CTaHOBUTbLCS

Ha BKJlIaJe Ka)K[40oro, HoO MHe CKa3aJiy, 4TO KHUra He MOXKeT COCTOATb U3 OOHUX
TONIbKO BnarogapHocTen. TeM He MeHee A He MOry He Bblpa3nTb BnarogapHoOCTb
cnenyoLwmm nMuam 3a X NOMOLb B CO30aHNN «AKY1»: MOeMy areHTy [>XKOHaTaHy
Nas3unpy, Mapky Oxxaddy, PoHy benma, MapunnmH KapncoH HenbcoH, BUKKuK
AbpaxaMcoH, JInHH JlaHkacTep, MapTuHy JleBuHy, Llensy MoHa, HaHcu [opaH, Kapon
ManH, bappn Makkyny n ssnany MapTuny.

B xonoe paboTbl Hag KHUron KeH bnaHwap NpenocTaBsiss B MOE pacrops>XKeHune
OCTPOTY CBOEro yma un onbIT B U3gaHum KkHUr. A 6narogapeH emy 3a ero BaAyM4mBoe
npeauncnosue, n soobuwe, B 6onblLIOM gonry nepeq KeHom 3a ero gpyxoby

N NoOLEePXKKY.

Ocobyto 6/1arofapHOCTb MHE X04YeTCs Bblpa3nTb MOEN XXeHe, K3pos-IHH, UHTeNNeKT
KOTOPOW, TBOPYECKME CNOCOOHOCTN 1 noaaep>kka Obiin A1 MEHSt OFPOMHbIM



noACNOpbeM MPU HaNnMcaHmM N NoaroToBke «Akyn». bes Hee a 6bl He cnpasuica. Xo4y
Tak>Xe Bblpa3nTb CN0Ba N06BM U NpU3HATENIbHOCTU MOUM aeTam, O3suay, Mumu

n [>KoO>o, KOTopble CTa/IM UCTOYHUKOM BAOXHOBEHUSA OJ19 MHOIMX YacTen 3Ton
KHUIMN, @ 0C0BeHHO rnaBbl «Kak NOMOYb BalLMM AETAM MpeycreTb B XU3HU>.

N ewe opgHa, nocnenHas 6narofapHOCTb - COTPYAHUKaM Kopriopaummn «Mackay
Envelopes», nnaBatoWwmm cpean akyn exegHeBHo. OHM Wenpo AeNsTCS CO MHOW CBOUM
OMbITOM, KOTOPbIN U CTan pyHAAMEHTOM 3TOW KHUTM - U Hawero obLiero ycnexa.

(naBa |

«MHe, I'IO)KaJ'IyIZCTa, NATHaAuUaTb ThiCa4Y OMNETOB Ha CEroAHALLIHUA MaTy»

MaTHagUaTb MUHYT CJlaBbl, KOTOPbIe MOKOMHLIN HAN Yopxoa obellan Kaxxaomy

M3 Hac, BbiMaan Ha MOt ot BecHon 1984 roga. A 6bin Torga ogHUM

N3 OpPraHM3aTopoOB MoJslyyYmBLUEN ObLLEeHaLMOHaIbHY IO N3BECTHOCTb KaMmnaHuu,
NMeBLUEN Lenblo copBaTbh NiaaHbl KansnHa Npugduta, Bnagenbua 6encbonoHom
KoMaHAabl «Minnesota Twins»[2 - «MnHHecoTckmne 6nmsHeubi»]. OH XxoTen NpoaaThb
kny6 rpynne 6usHecmeHoB 13 ®nopuabl, KOTopble cobupanncek nepebasnposaTb 3Ty
KoMaHAy B ropoa Tamna. ConepHuMyatoLwas ¢ HUMU rpynna )xuTtesen roponos-
«bnn3HeuoB»[3 - Tak Ha3bIiBaloT ropoga MmHHeanonmnc n CeHT-Mon, camelumecs

B OOQHY ariomepaunto.], akTUBHbIM YHaCTHUKOM KOTopon 6bin 1 1, xxenana, 4Tobbl
kny6 ocTaBancsa B COBCTBEHHOCTU KOro-HMOYAb N3 MECTHbIX - N YTOObLI MPX 3TOM HaM
He Npuwnocb NnepebuBaThb LEHY, NpensioXXeHHy daopuauamm: 3To 6b1s10 bl
CJ/INLKOM J0pOoro.

B oTanymne ot KansuHa, Mbl 06/1afann CEKPETHLIM OPYXXUEM: B HalIMX paaax obin
Bbunn Bek.

Ecnun Bbl BAPYr He 3HaeTe, KTO Takon bunn Bek, CKaxy: 3TO TOT CaMbIf Yesl0BeK,
KoTopbin B 1951 roay, 6byay4m Bnagensuem 6esHagexHom KomaHabl «St. Louis
Browns», opraHmn3soBars, Ka3asnocb 6bl, COBEPLIEHHO HEBUHHYIO PEKJIAMHYI0 aKLUIO,
KOTOopas HaCcTOJIbKO coTpsacsia 6encbosibHbIN UCTEONNWMEHT - U HAaCTOJIbKO
BCKpPY>Xuia ronosy bonenbuimkam, - 410, noka dbyaer cywecrtsoBaTb 6encbon,
ero 6yayT NOMHUTb KakK 4YesioBeKa, «BOOPYXUBLLUEro buton nunnnyTta».



Poctom B 109 caHTuMeTpoB 1 BecoM B 30 Kunorpammos, 040u legen, B 06bI4HON
XXWU3HW NCMONIHUTENIb BOAEBWUIIEN, CTaN A1 paHee HUYeM He npmMeYyaTesibHOW
KOMaHAbl «Browns» NCTUHHbLIM 3HAKOM OT/In4usA. OH CTas nepBbIM N e JUHCTBEHHbIM
HacTOALWMM NNANNYTOM, Y4acTBOBaBLUUM B 6€NCOONbHOM MaT4ye BbICLLUEN UMW,

Ona niobutenen CTaTUCTUKM MOry COOBLLNTL, YTO NOCe YeTbipex NPoOMaxoB
noatoLero KoMaHabl CONepHMKa OH ropao npowecTteoBas Ha nepsyto 6asy n 6bin
TYT XKe 3aMeHeH. Kak n 0Xxnaanocb, 3ameHumnsLLero ero 6eryuero sblbnnm y Tpetben
6a3bl, 1 «Browns» maTy npourpanun. Ho no Tomy cypopy, KOTopbin nponssen Bek,
MO>XHO Obl/10 MoAyMaTh, YTO OH Ha3Bas benba PyTal4 - JlereHoapHasa 3Be34a
bencbona.] TpaHCBECTUTOM.

NMomnmo 3Toro Bek Bo3srnaensan natb 6encbosbHbIX KAYyH6OB, TpU B BbICLLUEN Ure 1 ABa
B HMU3LWINX, 3aBOEBbIBAJ1 CO CBOMMM KOMaHAaMN YeMMNUOHCKUe TUTYbl, Bun pekopabl
noceLLaemMoCcTn CTagnoHOB 1N Bbl1 UCTUHHBIM FEHUEM MO YacTu PeKSIaMHbIX aKLUN.
OTO NMpw ero HenocpenCcTBEHHOM y4aCTUM BBOOUINCL TaKMe HOBLUECTBA, KaK «Be4yep
OuTbI», «BeYep nepyaTkn», «Bevep 60s1eNbLLUNKOB», UMEeHa UTPOKOB Ha CMOPTUBHON
dopme, 3annbl canoTa Ha CTaAMOHHbIX Tabso, yBUTbIE MJIOLWOM CTEHbl OTKPbITbIX
TpnbyH Ha cTagnoHe «Wrigley Field», paclumpeHue BbICLLEN NN, HEOrPAHUYEHHbIN
apadT. Ha ero cyeTy 1 Takoe elle noka He ogobpeHHoe ohunumanbHO NpenioxeHue,
KaK Urpbl Mexay Inramu.

OAOHMM CNOBOM, OH 6bl/1 IMYHOCTbLIO TBOPYECKON. pyrumMm ciosamm, oH 6bia He Takown,
Kak Bce. Moe nepBoe 3HAaKOMCTBO C BEKOM COCTOSAN0Ch O4eHb MPOCTO. A BCEro Nnilb
CHAN TPpYOKY 1 NMo3BOHUA eMy. Bek ropannics cBoen AOCTYMNHOCTbLIO A4 BCEX

N KaXxgoro. B otnnymne ot BonblLIMHCTBa APYrux Bhagensues kKiybos, Bek cam nobun
MOKpMYaTb Ha TpMbyHe, OpY>XEeCKN CnneTHU4Yasa Co CBOMMN KJINEHTAMUN, a He NMpATancs
B NpuBaTHOM noxe. Y Beka 6b1210 cobcTBEHHOE MHEHME NoYTn 060 BCeM, 1 OH Ntobun
BbIJIOXKNTb 3TO MHEHMNE BCAKOMY, KTO BblJ1 FOTOB €ro ciyLwaTb.

Korga B ropogax-«bnm3sHenax» ctana pa3BopavymBaTbCs BbllLEYNOMSAHYTas CMTyauus,
A1 CO3BaHMBasICA C BekoM no4Tum exxenHeBHO. [1os10)KeHMe CKlagblBasioCh crefyroulee:
y l'puchdurTa B €ero KOHTpaKTe Ha apeHy CTaanoHa bbina nasenka, no3BossBLUaa eMy
aHHYJINPOBaTb AOrOBOP B TOM C/y4dae, ecav obuwas nocewaeMoCTb AOMALLHUX MaTyen
«Twins» coCcTaBuUT MeHee 4,2 MunanoHa 6onenbLnKOB 3a TpexneTHuin nepmnod. N3-3a
HeBaXXHbIX pe3ysibTaTOB KOMaHAbl NOCeLllaeMoCTb 3a npegbiaylimne asa roga
OKa3aJlaCb CTOJIb HU3KOW, YTO A0 KOHLa ce30Ha 1984 ropna «Twins» Heobxoanmo 6110
npueneys 2,4 MUIIMOHA 3puTenen, 4Tobbl O0CTMUYb 0bLLero KomyecTesa

B 4,2 MUAINOHa YenoBek. Ho ecnum 6bl 3T0 yaanocb caenatb, MpudppuT 6bin bl
MPOYHO NMpmBsA3aH K gorosopy o6 apeHae - n K wrtaty MnHHecoTa - ele Ha Tpu roga.



XOTS OH MMeJ1 MpaBo CTaBUTb BOMPOC O PAaCTOPXXEHUN AOroBopa No NUCTeyeHuun
Ka>[oro TpexsaeTHero cpoka, NpndpduT noHMMan (U Mbl MOHUMAaNN), 4TO CTOUT eMy
3a8BUTb O TAKOM CBOEM XeJlaHuu, y>xe n 6e3 Toro HegoBoJibHbie 60NENbLINKN
06BbABAT ero BAJI0 UrpatoLlen KoMmaHae nosHbin 60NKOT, U eMy NPUAETCS eLle Tpu
roga TepneTb NycTblie TPMOYHbI N KONOCCalbHble YObITKW.

Takum obpa3oM, He xenad TPaTUTb AEHbIM Ha yCUaeHne KoMmaHabl, OH 6bl1 MOoH
pewmnMocT ee npoaaTb. Mbl XXe, B CBOKO o4yepenb, Oblsin NOHbI PELINMOCTN Ao0bUTbCA
TOro, 4Tobbl NoCeLaeMoCTb MaTHen C y4acTmeM «Twins» gocturna 2,4 MUIJIMOHa

ny Npudpdunta He ocTtaBanoCb MHOW asibTEPHATUBLI, KPOME KakK NpoaaThb

KOMaHAYy HaM.

NMpobnema, ogHako, bbisla B TOM, 4TO cobpaTb 2,4 MunamnoHa bonenbLmnkoB ObIN10
MOYTU HEOOCTMXKUMONM Lenblo. BeEK B CBOE BpeMs yCTaHOBWU pekop NoceLaemMmocTu
O BbICLLUEN NINTN - KOTOPbIW NMpoaepxasicsa 3aTeM NaTHaguaTh NeT, - Korga cymen
3a rog npueneyb 2,8 MUAJINOHA 3pUTeENIen Ha MaTYU KINMBNEHACKOro kiy6a, bbiBlero
TOorga 4emMnuoHoM. Ho 3gecb nosnoxkeHme 6110 NHbIM. Ce30H eLe ToJIbKO Havancs -
MPOLLJIO MeHee MecsLa, - HO Y>Ke BCeM CTaJ10 ACHO, 4TO «Twins» 6onblimne ycnexu

He CBeTHAT.

CoBepLleHHO yBepeHHble B TOM, YTO HUKTO HKU B MnHHeanonuce, Hu B CeHT-lNose
He B COCTOSAHUN HMYEero npeanpuHaTh, 4Tobbl NpuesasaTh NpudduTa K 4OroBopy
06 apeHpge, B KOHUe anpens paopmackas rpynna BraoTHY nogobpanach

K FTpndpdunty. OHM gobunnces aToro, n3basme ero oT NapTHeEpPa N N3BEYHOI O
conepHuka Nenba Mepdun, Korga BblKynuam npuHagaexaswme Tomy 43 npoueHTa
akumm «Twins» 3a 11 MMAINOHOB A0J1J1APOB.

Mocne aToro NpudUT 06BABUIA, 4TO OH FOTOB PAacCMOTPETb Jlobble NpefoXKeHns

0 MOKYMKe Yy Hero KOHTPOJIbHOro NakeTa akuum npm ycaosmum, 4HTo CyMMa COCTaBUT
He MeHee 50 MUIJIMOHOB 00N1APOB - MMEHHO 3a 3TY CYMMY He3aZoJIro 40 3Toro 6bin
npodaH NpeTeHaoBaBLINA Ha YEMIMUOHCKUIN TUTYN B CBOEW NnUre AeTPOUTCKMM Knyb.
3aTeM KanBUH NMPpUroToBUIICA XAAaTb rOPSAYUX TOProB 3@ KOHTPOJIbHbIN MakeT,
KOTOpble, Ka3anocb O6bl, HEMUHYEMO OO/DKHbI Bbl1 pa3BepHYTbCsa Mexxay Tamnon

n MnHHecoTon.

Yero oH He y4yen, 04HaKO, TaK 3TO YNOPCTBa XUTenen ropoaos-«6ansHeLoB»

1 3n10MaMATHOCTU bunna Beka. [JBaguaThlo NATbLIO rogaMmu paHee Bek, byay4n
Bnagenbuem komaHabl «Chicago White Sox», nporosocosas Ha 04HOM U3 3acefaHunn
AMEepUKaHCKOW Nnrn 3a 1o, 4Tobbl MpnddpuTy 66110 pa3peweHo nepebasnpoBaTb Ky6



«Washington Senators» B MMHHecoTy. B obmeH Bek paccynTbiBan, 4To pudphunt
noanepXUT ero 3asaBKy Ha nuueHsuto B ocsoboamewemcsa «Washington». Ha B3rnsag
Beka, NpuppuT HapyLwmn nx Mmoa4anmeyo LOroBOPEHHOCTb, Korga rnporosiocosarsn

B NONb3Yy APYroro npeteHaeHTa. Asynu4duio Npudduta oH NOCBATUA LYo riaBy

B cBoen aBTobuorpadgun. Obnaa Beka ycyrybnsnacb ewe n TeM, HTO MHOTMMUN rogamm
paHee gansa Mpuddguta, Knapk Npud@uT, TOYHO Tak e aKobbl Hapywmni obewaHne
nomoyb Beky nepebasupoBaTb «Browns» B bBantumop.

Bek MHe cka3an, 4To, ecnm 6bl HaM y4anoCb BbIKYMUTb AOCTAaTOYHO BMIETOB Ha MaT4K
«Twins», 4yTobbl NoCcewaeMoCTb 3a 1984 rog gocturna 2,4 MUAJINOHA YEJI0BEK,
MpnddnTy Npuwnocb 66l MONTU Ha MOMNATHYIO U NpoAaTb HaM KNy6 3a Hawy UeHY:
BeOb OH MPeKpacHO NMoOHMMaET, 4To, ecnun KNyb Henb3g byaeT nepesectu B Tamny,
HerogoBaHue 60NeNbLNKOB B OTHOLLEHWUWX ero NocTynkKa B 1to6oMm criyvyae BblHYAUT
ero ymntw.

«KaneuH cnabak, - rosopun Bek. - B 1961 rogy oH He CMOr yCTOATb, KOraa ero
ceMenka BblKpydmBasa eMy pykKu, BbIHY>XX[Aas NPOrosiocoBaThb 3a nepenavy
BALLUMHITOHCKON NINLEH3MN UX OPYXKKY reHepany Kecage, n 8 yBepeH, OH He CTaHeT
CONPOTUBNATLCA, KOrga yBUAUT, 4TO y BaC A4OCTAaTOYHO (OUHAHCOB, YTOObI CKYNMUTb
BCe BuneTbi».

MoxxeT, n Tak. Ho urpa 6biy1a 04eHb PUCKOBAHHOW. MpnUPUT NoYyS[a ONnacHOCTb

1 BblABMHYN TpeboBaHme, 4Tobbl Lnugpa B 2,4 MUINMOHA OTpaXkala peasibHoe
KOJIN4EeCTBO 3puTenen Ha cTagmoHe. Ho gaxke ecnun pasgasaTtb buneTbl 4apoMm, Mbl BCe
paBHO OblNN HE B COCTOSAHUW rapaHTUpPoOBaThb, YTO 2,4 MUIJINOHA YesloBeK
OEeNCTBUTENBLHO NPONAYT Yepe3 TYPHUKETbI CTaguoHa. Eue xy>ke 0b1s10 To, 4TO CyMMa
B 6 MWUIIMOHOB O0/1J1apOB, KOTOPYO HaM yaanocb cobpaTb Cpean HaceneHus,

He rapaHTupoBana 2,4 MUAJINOHA He TO YTO peasibHbiX BONENbLLIMKOB, HO N MEPTBbIX
ayuw. Ha 3Tn geHbrn MoXxHo 6bin1o npmnobpectn nuwb 1,4 MmunnmoHa buneTos. 3TOro
MOrJ10 He XBaTUTb. Mbl He MOrain BbITb YBEPEHLI B YCrexe, MOTOMY 4TO

ONs OOCTUXKEHMA NCKOMOW Undpbl A0/KEH Bbl1 HANTUCH eLle MUJINOH
0onenbLMKOB, FOTOBbLIX 3aMnJaTUTb 3a 6uUeThbl U3 CBOEro KapMaHa - buneTbl, KOTopble
OblIN HNYEM He ny4uwe TeX, 4TO Mbl cobupanncb pasgaBaTbh AapOM.

Ho s Bepun B Beka, KOTOpbIN MeyTas x0T Obl CNYCTS YeTBEPTb CTOJIeTUS
PACKBUTATBLCA C FPUMDHUTOM 1 KOTOPLIA 3HAI CBOEr0 COMEPHMKA, BEPOSATHO, Jy4lle,
4yeM KTOo-1nmbo apyron.



MoaToMy A nomMoran cobpaTb rpynny NoanepXXKn U3 HaWmMx BANATENbHbIX
CTOPOHHMKOB, CO3bIBaJl MO BCEMY LWITATYy Npecc-KkoHepeHUnn, opraHn3oBbiBasl
npoaa)ky 1 pacnpocTpaHeHne 6MneToB, a B OAUH U3 MAalCKUX OHEN 51 B OKPY>XXEHUN
penopTepoB NoaoLlen K Kacce cCtaanoHa nmenun Nybeprta Xamdbpun n obpatuncs

K OEeBYyLUKe B OKOLKe: «MHe, no)KanyncTta, NaTHaauaTb ThicAY 6buneTos

Ha CeroaHSALHNN MaTyY».

Mocne 3TOro BCe NOLUIO Kak No Macsay. 1 Tak U He 3Hato, yaanocb 66l MHe ybeaunTb
Tex, KTO HaM noMoraJ, packowwennTbCs B clydae HeobxoammocTu ewe 6onblue,

HO WU TOro, 4eM Mbl pacnosiarasv, oKkasasocb AOCTAaTOYHO: Mbl MOrnn ybeonTb
K3anBuHa, 4TO Hawe aesio Ha Ma3n 1 4y1o eMy npugetcs nmbo nponaTb KAyb Ham, nmubo
becnomowHO HabnwaaTh 3a TeM, Kak KJy6, B KOTOPbIN BblIM BJIOXKEHbI €ro OCHOBHbIE
KanuTanel, byneT 6avxkanwme Tpm roga rnorpy>KaTtbCa B Ny4nHy yObITKOB.

OH npopan knyb 6aHknpy n3s MmHHeanonuca Kapny Mornagy 3a CyMMy, 3Ha4MTENbHO
MeHbLylo, 4eM Te 50 MNIJIMOHOB A0J1J1ap0B, KOTOPble CTOW/Ia NOKynaTenam
[eTponTCKas KoMaHaa, N faxke 4em Te 32 MUJIJIMoHa [0J171apoB, 3@ KoTopble Obin
npoAaH NPUMepHO rof CryCcTa KJAUBAEHACKUA Kiy6b.

Mocne atoro Mornag 6e3 Tpyada AOroBOpuCA 0 NpnobpeTeHnn OCTaBLUENCS, MEHbLUEN
OO/IN aKUWW, KOTOPOW BRagena rpynna n3 Tamnbl, U 3TO CTas1I0 KOHLLOM 3pbl

MpndppuTa.

A Bek? OH OT BCero 3Toro He nojay4msa HMU LLeHTa N He yBUOeN OaXKe CBOero MMeHu
B ra3eTax B CBA3M C 3TUM LesioM. HesloBeK, KOTOPOro apyrue snagesbLbl KJ'Iy6OB
MHOrme rogbl BbicMenBaJin 3a CTPaCTb K pekKJiaMe, He MNMpoaBun HN Manenwero
XKeJlaHnA NoJ1y4YUTb J1aBpbl 3a r|06eﬂ,y, NCTUHHBIM BOOXHOBUTEJIEM KOTOpOVI OH
apnancda. OH yOo0BOJIbCTBOBaJICA NMPOCTbIM CO3HaHUNEM TOIo, 4TO PaCKBUTAJICA

Mo CTapblM CHETaM.

3TO NOKaXeTCH HEBEPOSATHLIM, HO NOTpeboBaNOCh NULbL TPU roda, 4Tobbl AOKa3aTh,
4YTO HallK AencTBus 6blIM pasyMHbLIMU, U CENYAC, KOorga g Ny 3T CTPOKK, B cyabbe
KOMaHAbl HacTynusa HOBad 3Moxa pacuBeTa. bnarogaps sHEPrM4HOMY MEHEOXKMEHTY
CO CTOpOHLI Mornaga nocewaemMocTb CTaANOHa BMepBbIE B €ro UCTOPUN NpeBbICKIa
OBa MWJIMOHA 3puTenen B rog, a «Twins» caesann To, 4TO BCE Ha3bliBaIN
«HEeOoCYyLeCTBMMON MEeYTOoN».



OkTsbpb 1987 roga HaBcerga 3anomMHUTCA bonenswmnkam 6encbona Kak mecsu, Korga
KoMaHaa «Minnesota Twins» n3ymMmnaa CBOMX BEPHbIX U AAaBHO HN Ha 4TO

He HafesaABLINUXCA (PaHaTOoB, BbIMrpaB NepBeHCTBO AMEPUKAHCKOW IUTn, - @ MOTOM
rnopasuna BCIO CTPaHy, Bbiurpas MupoByto cepuio n cTas 4eMnmMoHOM Mupa. B Havane
ce3oHa bykmekepsl JTacBeraca oueHmMBanm BEPOATHOCTb TaKoro ncxoda kKak 1 k 150.
deHOMeHaNbHbIN B3N1eT «Twins» C nocsegHero Mecta K TUTYJly YeMMNMOHa MUpa
BOCMJIaMEeHN YyBCTBa ropaocTun, eamHeHnsa n nobpon Boaun B CEPALLIAX BCEX XUTesen
ceepHoun YacTum CLLUA n npuHec He nogaatomecs NUCHNCIEHNIO SKOHOMNYECKNne
BbIFrO4bl.

Bvnn Bek He NPOCTO NO3HAKOMWU MEHSA CO CTPAHHBLIMN SKOHOMUYECKMMU peannsamm
bencbona. OH Takxe nNpenojan MHe YPOK, MPUMEHUMbIN K CaMbIM Pa3HbIM CUTYaLNAM
B BusHece.

BonbwnHCTBO NpobseM B BusHece MOryT ObITb peLleHbl, eCiv Bbl HAy4YnTeCh
CMOTpPEeTb HEMHOXKO Aasiblle 3Ha4vykKa fosinapa. busHec BpallaeTcsa BOKPYr XUBbIX
nogen. N He Bce 3aHMMatoTCsa nobumbiM fenom pagun geHer. TpeHep

no egnHobopcTeam Oxmun KnaHcu, rosops 06 aToMm, 6beT, Kak eMy CBONCTBEHHO,

He B BpoBb, @ B rNa3: «5 3aHMMalOCb 3TUM AESI0OM yXKe TpuauaTb neT n He 6pocato ero
He 1U3-3a OeHer, a pagn Toro, 4Tobbl KOe C KEM MOKBUTATbCA».

MNo-BcsakoMy BbiBaeT, Apy3ba Mon. IMEHHO MNO3TOMY HUKTO HE MOXKET AaTb BaM
OTBETbI Ha BCe BOMPOCHI. W Luenb 3Ton KHUMM He B TOM, 4TOObl paccka3aTb, KakK U 4TO
NoKynaTb Nogewesse, a NpoaaBaTb NOAOPOXKeE. 1 X004y NOMOYb BaM 6onblue
3apabaTbiBaTb, Hay4uB Bac ay4we pa3dbupaTtbCs B N0ASX.

MepBbIN YPOK, KOTOPbLIN S XO4Yy NpenodaTbh BaM, - 3TO TO, 4TO 4 YCBOW CaM, Koraa
3aKJ1I04N MEPBYIO B CBOEN XMN3HU caesiky. MHe 6bisio Torga oAMHHaAuaTb neT

OT po4y, N 9 NOAYy4YnU NPEMMIO 3a TO, 4TO npofan bonblie Bcex bunetos Ha NepPBYIO
B C€30He nrpy KomaHabl «St. Poul Saints». 1 BOT no4emMy MHe yaanoCb 3TOro
nobutbca. 4 noobewan BceM CBOUM OPY3bSAM, €C/IN OHU KYNAT buneTbl y MeHs,
MPOBECTN NX B pasfesBasiky, rae oOHM cMoryT nobsamxe no3HaKOMUTBLCSA C UFPOKaMMU.
A He COMHeBaJICA, YTO 3TO Y MeHA Nony4YnTcHa. Beob Mon oTewl, KOppeCcnoHOeHT
«Associated Press», 3Han KaXxgoro nrpoka JIn4yHo.

K coxxaneHuto, s He yO0CYy>XWNJICs AIOrOBOPUTBLCS C HUM 3apaHee.



B TOT oeHb, Korga NnpoBoAMJICA MaTy, OTeL, OCBeLlan noamtudeckme batanmm

B MMHHeanonuce (B T€ AHW XYPHAJNCTbI, KakK KU Bpa4iun, Obinm yHMBEpCcanamun), 1 gaxe
MOS 06bl4HASA OTMbIYKa «H CbiH [I)Keka Makkes» He MoMorjia MHe MUHOBaTb
OXpaHHMKa B ABepsx kayba - XoTA A0 UFPOKOB, MOMUBABLLUNX MMBO B OAHOM HUXKHEM
benbe, MOXKHO BbIN1I0 AOTAHYTbLCSA PYKOW.

loMOW A BEPHYNCA LENbIM N HEBPEAUMbBIM, HO MOSi penyTauus B Kpyry Apy3en cowna
Ha HeT. Camoe obugHoe 6b1N10 TO, 4TO NPeMUs, KOTOPYIO A 3aCNy>KWKJ1, OKasanachb

He TaKOW Y>K U 3HAYNTENbHON. DTO 6bl1 CE30HHbIN MPOMNYCK Ha MaTyun; OTeL, MHe
TakKoW Mor yCcTpouTb 3a crnacmbo.

9TO nepBoe 3HAKOMCTBO C MMPOM MapKeTUHIra npenonaso MHe napy ypokos,

3a YCBOEHME KOTOPbIX MHOIMMM B3POC/IbIM MPUXOANTCA NAAaTUTb Kyaa bonee BbICOKYIO
LLeHY, 4eM 3annaaTua 4. 3aKa3 MOXeT NoJIy4YUTb Ka>Kabl, eC/In OH FOTOB paaun 3Toro
npuepaTb. HO fa>ke ecnum Bbl FOBOPUTE NCTUHHYIO NpaBay, NoJiyd4eHne ga>ke camoro
60/1bLLIOro NepBOro 3akasa ele He 03HavyaeT Bawen nobenbl. OTANYUTENBHOW YepTon
HacTosLero npogeccnoHana aABAAETCS ero CnocobHOCTb NONYYNTbL MOBTOPHbIN 3aKas.
B peknaMmHoM busHece 06 3TOM roBopsAT HECKOJIbKO NHaYe: «TBOpPYECKU oTaen
3aBOEBbLIBAET KJ/INEHTOB, a byxrantepusa nx tepsaeT». B TOT AeHb 9 Hay4YUaCsa eule Koe-
yeMy: OXPaHHUKKN KyBOB BCEro MUpa TOJIbKO U XXOYT BO3MOXXHOCTU AaTb BaM

noAa 3a4. Bbl, MOXeT, 1 He cnegnTe 3a HUMU, HO OHW 3@ BaMu HabnaaloT, U 4eM
B6osiee Bbl BLICOKOMEPHbI - OyAb Bbl 0AMHHAALATUAETHUA NOAPOCTOK

NN CaMoOoOBOJIbHbIN BOPOTWIa BU3Heca, - TEM BbIle WAaHCbl Ha TO, YTO OHW HaNAyT
crnocob NokBMTaTbLCA C BaMW.

Tenepb Bbl MeeTe rnpeactaBsieHune.

To, 4TO BaC XXAET B 3TON KHUre Aanblue, - OTHIOAb HEe CBOAKA MPUKOJIOB U OCTPOT,
NO3BONAKOLLMX NPUCTPYHUTb N MPUrBO3ANTb KPYMHYO pbiby.

OTO KHUIa 0 TOM, Kak KpynHasa pbiba CTana TakoM N Kak Bbl CaMX MOXXeTe CTaTb
KpynHom pbiboin.

CnaBsa ll

KpaTkun Kypc Toprosau no Xapeu Makketo



Ypok 1

LleHa He nMeeT 3Ha4YeHnd; rnaBHoe - CNpocC

OpaTop TOJIbLKO 4YTO NpencTaBseH 3anoJIHUBLLMM 3a I0ASM, KOTOpPble HUKOrAa ero
npexae He BUOENN N He chblwann. OH Ha4YMHAET CBOE BbLICTYMJIEHME C TOrO,

4YTO OOCTaeT 13 KapMaHa buneT B ABaALaTb A0JIJIAPOB M FOBOPUT: «IDTa ABaguUaTKa
NnpoJaeTcsa POBHO 3a OAMH Agosap. KTo Xo4yeT ee KynuTb?»

Hy, naBanTe no-4eCcTHOMY. Bbl Cpa3y ke BCKOYUTE, KPUKOM MpUBEKasa ero
BHUMaHMe? Ninn e BbIXKAeTe HECKOJIbKO CEKYHA, Y4TObbl MOCMOTpETb, 4To byayT
henaTb OCTalJibHble, U CKPOMHO MOAHMMETE CBOK PYKY, TOJIbKO KOra KTO-TO 3TO yXXe
coenaeT oo Bac?

Ecnn Bbl OTHOCUTECH K YNC/Y TaKUX BOT Konebnwwmxcs, 3To HopMasibHO. Hac BCio
XXU3Hb NpUyYasn K TOMY, 4TO Ha YA04KY MonagatTCa TONbKO raynubl. HO Kak TO/IbKO
HaXoOUTCSA KTO-TO elle, FOTOBbIN UCNbITaTb CyaAbby, 3HasA He 6osblue Hallero, Mbl yXxe
rOTOBbI MPUCOEANHUTBLCA, U HALWWWN XXadHble PYKU HAa4YMHAOT TAHYTbCHA BBEPX.

Yem bbicTpee NOAHMMAIOTCA PYKW OCTasibHbIX, TEM BbiLLIE CMPOC U TEM BEPOSATHEE,

4YTO Mbl K HUM NpucoeanHmnmcs. Hawe npeactaBsieHnMe 0 TOM, CKOJIbKO Y4TO CTOUT,
onpenenseTcs He CaMOLLEHHOCTbIO TOBapa - NAET I pedb 0 ABajuaTKe 3a goJsniap,
Heobbl4HbIX JIYKOBMLAX THOJIbMNAHOB UM PeOKOM AparoueHHOM KaMHe, - a TeM
CNpPOCOM, KOTOpPbI NopoXXaaeT AaHHbIA TOBap.

XOpoLLOo, CKa)keTe Bbl, 3TO BCE TEOpMs. ITO BCEM U3BECTHO, HO KaKoe OTHOLLEHUNE 3TO
NMeeT K peanbHOMYy MUpy?

Kak BblAcHAeTCcSA, bosnibLuoe.

A1 X04y paccka3aTb BaM UCTOPUIO YeTblipex boratenwmnx xmntenen CesepHomn AMeEpUKHU,
KoTOopble abCoMOTHO HE MOHUMANM 3TON NpocTenwen naeun. Nonospesato, 4TO HYepes
HECKOJIbKO NeT 3Ta NcTtopumsa sonaeT B y4ebHUKKM MNapBapackon WwKonbl busHeca

Kak o4uH 13 NnpuMepoB rnpocyeTos 6osbluoro busHeca.



Mo>xeT, U Mbl YeMY-HNOY b HAY4MMCS Ha 3TOM npumepe. MecTo AeNCTBUSA -
npuropogHas 3oHa. CaMbI LLEHHbIW 3eMesibHbIN Y4aCTOK B WWTaTe (a MOXXET, 1 BO BCen
CTpaHe), 125 rekTapoB NepBOKJIACCHOWN MPUropoaHON TeppUTOpUn, CTaHOBUTCS
OOCTYyNeH N5 3aCTPONKN, KOrga CHOCAT CTapbln CTagUOH, 4TOObl MOCTPOUTL HOBLIN
B caMoM ropoge. MNMoasnaTca gencTeyowmne nuua: 4YeTeepo bpatbes No pammanm
fepMe3sH U3 DAMOHTOHA, Kyaa oHu nepebpanuck n3 MpaHa, roe pasboratenn
CHaYasla Ha ToproeJle KOBPaMm, a NOTOM KaK 3aCTPONLLMKN. IX rnaBHoe geTtuule

Ha TOT MOMEHT - KPYNHENLWNI B MUpe TOProBbi KOMMJEKC B 3anagHoOM 34MOHTOHe.
97O He 0b6bIYHbIN TOProBbIN LEHTP: TBOPEHME [epMe3sHOB BbliAENSAETCA HE TOJIbKO
pa3sMepamMu (COTHU Mara3mHOB, CEPBUCHbIX CITy>XKD, pecTopaHOB 1 T. A4.), HO TakXXe
BKJItOYaeT B cebs uenbi Napk pa3Bsiev4eHnin, B TOM 4Yucae BHyTPEHHEE 03epo
naowanbio WeCTb FreKTapoB, ABafuUaTb MATb MPOrya04HbIX assien N BEIMKOENHbIN
oTeslb CTOMMOCTbIO B 50 MmunnvoHoB gonnapos. Camn NepmessiHbl Ha3bIBAOT 3TOT
TOProBbIN LLEHTP BOCbMbIM YYy[IOM CBETa, N COTHU ThICAY TYPUCTOB COrJlaCHbl C HUMMW.

N BOT 3T NepMe3siHbl BHOCSAT 3aMaH4yuMBOe npeasoxeHne. OHN XOTAT NOCTPOUTb

Ha MecTe CTaporo CTailoHa TOProBO-pa3BJieKaTesIbHbI KOMMIEKC CTOMMOCTbIO

B 1,5 munnunapna gonnapos, 6narogaps 4emy 6yayT co3gaHbl COPOK ThiCAY HOBbIX

He 3arpsA3HSALWNX OKpY>XatoLyto cpeay paboynx mecTt, byaeT ¢ TOIKOM UCMOJIb30BaH
NYCTYOLWMA YH4ACTOK 3€MJIN, HE NMPUHOCSLLMIA B CBOEM 3abpOLLEHHOM COCTOSAHUM

HM LEeHTa B BUAe 3aprnjaT WX HaJIoroB, U WTAT Ka)kablh ron 6yoeT npuBnekaTb
MUJINOHbI TYPUCTOB.

F'ybepHaTopy naes HPaBUTCS, N OH FOTOB CO3BaTb CMeunaibHYy Ceccuto
3aKOHOAaTesIbHOro cobpaHus, YToObl MPOBECTU NaKeT 3aKOHOB, KOTOPbIE BKJIOYaT
npenJsioXXeHuto FrepmessiHOB 3eJ1eHbIN CBET.

Ka3anocb Obl, 3TO NPOEKT, 3a KOTOPbIN /060N LWITAT OO/IXKEH BUEMUTCHA pyKaMu

n Horamu. (bonee TOro, 3a HEeCKOJIbKO MecsLEeB A0 MNOsB/IeHUA Ha cueHe 'epMe3sHOB
3aKoHoOaTeNbHoe cobpaHme U3 KoXKn BOH s1e3s10, 6e3ycnelHo NbiTasaCb YyroBOPUTb
«General Motors» NoCTpouTb B LUTATe HOBbLIN aBTO3aBo «Saturn» - Kyna MmeHee
rnpuBaeKaTesibHOE CO BCEX TOYEK 3pEHUS NpeanpuaTme, 4em To, 4HTO NPensioXNnun
yeTBepo boraven). B npennoxxeHun NepmesaHOB HET HUKakKuUx NogBoxos. Vx npocbba
0 NMoAAEp>XKe CO CTOPOHbI 3aKoHOo4aTeNeN N CHUXKEHUN HAaNoroBoro bpemeHn BnosHe
obocHOBaHHa, Yy HUX NMMeeTCsa cepbe3Has huHaHCOBas Oonopa, U OHN U3BECTHbI TeM,
4YTO BCerga gesatoT UMEHHO TO, 4TOo obellatoT.

OaHaKo He ycnenn Mbl MPOU3HECTU «yAUBUTENbHbIE FepMe3sHbl», Kak ABEpU 0Ha
3a Opyrou 3axJonbIBalOTCA rnepen HUMu, n rybepHaTop NocnewHo gaeT 3a4HNN xonq,



N OTKa3blBaeT B CBOeN noanep>xke. Bce aTo - cneacreme aneMeHTapHOM oWnNGKM
B NOAXO0A€ K 3aKJIIOYEHUIO COENKN: MpeXXae YeM HavyaTb NpogaBaTb YTO-HUBY b,
Bbl 4OJI)KHbI CO34aTb CMPOC Ha CBOW TOBap.

A1 MOry NpoCTOATb Ha NMepeKkpecTKe uenbl AeHb, Npeasaras Ha Npoaaxky
ABajuaTnaonnaposblie 6aHKHOTLI MO LeHe B 0aunH gonnap, n [obntbcsa nub TOro,
4YTO MeHS apecTyeT noanuyns. KTo noBepuT B CTOJIb CKa304HOE npennoxxeHue?
Ob6s3aTenlbHO Ao0JKeH 6bITb MoaBox. Ecnu 66l FepmessHbl caenanu To,

4YTO HECKOJIbKMMN MecsuaMn paHee caenana KomnaHma «General Motors», -
06baBMAN Bbl, 4TO HAYHYT CTPOUTENBLCTBO TaM, r4e UM NpennoXaT Hanny4dwune
yC/I0BMS, @ HE CaMW Npejfiaraan Haunnydline ycrioBusa HaMm, - Mbl Bbl KOCTbMU Nernu,
yT06bl NpUBNEYL UX. Hac He nMpuwnock 6bl yroBapmBaTb, HACKOJIbKO BbIFOAHO NX
npennoxeHue. Mol 66l caMu yropopuaun cebs, ctpemMsacb 060MTU KOHKYPEHTOB.

3TO TOT CaMbIV YPOK, KOTOpbIN ek PUHH CTO NeT Hasapg npenogan Tomy Conepy.
Ho, MmoxxeT 6bITb, NCTOPUIO O NOKpacke 3abopa NepmesssHaM B AeTCTBE Ha HOYb

He YnTanu.

MapKeTUHI - 3TO He UCKYCCTBO TOproesn. OH He orpaHNYMBaeTCs TeM, 4Tobbl NPOCTO
YrOBOPUTb KOFO-TO YTOTO KYMUTb. 3TO UCKYCCTBO CO34aHNSA YCIOBUIN, NPU KOTOPbIX
nokynaTesib caM yroBapuaeT cebs. A HUYTO Tak He ybeXxaaeT, Kak 0CO3HaHue Toro,
4YTO TO XKEe CaMoe XOTAT KYNnUTb apyrue.

Ypok 2

Bo3pa)keHus HangyTca anas noboro npensioxxeHns. XopoLunin npoaaseL, co3faeTt
CUTyauuun, roe nokynaTesib caM yropapuaeT cebsl, HeB3Mpasa Ha BO3pakeHus

Y AnoHUEB eCTb 04eHb XopoLuee onncaHne TUNUYHOro aMepuKaHCKOro nJjaHa
MapkeTuHra: FOTOBCb! OFOHb! LIEJIbCA!

MpumepHO TaknM e Bbin noaxon MNepmessaHos. OHKM mornam 6bl 3apnaTh cebe
HECKOJIbKO NMPOCTbIX BOMPOCOB: «4T0o A npoaato? Kak MHe co3aaTb CNPOC Ha CBOW
ToBap? KoMy A ero npogato U 4TO UM Ha CaMOM [Jefe HY)KHO?» BMeCcTO 3TOro oHu
Cpa3y OTKPbIIN OrOHb. [laBanTe NOCMOTPUM, KakuM Mor bl ObITb pe3ynbTar,
nencteym [epMessHbl NO-4pyroMy.



OHM NpoaaBann TOProBbl KoMnnekc? HeT. Paboyne mecta n Hanoroseble
noctynnenna? OTyacTun. NpaBa Ha obnagaHne 4YemM-ToO TakuUM, 4TO APYrUM OYeHb
Xo4yeTca nmeTb? NpenmyLecTBeHHO.

Takoro poZia NpoAax<a, rae nokynaTesb AO/DKEH eLle MPoruTn KBaindukaumuo, 4Tobsbl
NoJIyYUTb BOXKAEJIeHHbIN TOBap, - Me4vTa ntoboro nponasua. M Tonbko Tak cneayetr
NnpoAaBaTh TOBApPbl, UMEIOLLIME OrPaHNYEHHYIO CAMOLLEHHOCTb, HO BbICOKYIO
npuBieKaTeNbHOCTb OJ1 CHOOOB.

Bbl AymMaeTe, S rOBOPO O AOPOrnX UMMOPTHbLIX aBTOMOBUNAX 1 bpunnmaHTax?

He coBceM Tak. 9To Ha CaMOM fefie MeJsloyun Mo CPaBHEHUIO C TAaKUMKN NO-HACTOSALWEMY
[OPOroCTOALLNMUN UTPYLLKAMN, KaK HEOBMXXUMOCTb UM CNOPTUBHbIE KNyObl.

HeT YnCTO 3KOHOMUYECKOro onpaBaaHUs anst TeX TMraHTCKUX PacxoaoB, KOTOPbIE
MOHECYT YaCTHble nua 1 ropoda, HaMepeHHble NpuobpecTn B CBOE BNlaAeHNE 3TU
cumBosbl boraTtcTBa U 6Gnaronony4uns. Bo 4To Bbl OLEHMBAETE XeslaHNe NOoTelWnTb
CBOE 30 UAN NOoAYEPKHYTb CBOK YHUKANbHOCTbL?

NmeHHO TaKylo cuTyauumto co3dgana KkoMmnaHus «General Motors» co CBOUM 3aBOAOM
«Saturn».

Ecnn 6bl Bbl 661K TepMe3saHaMu, Kak Obl Bbl CO34a/1M Takon e crnpoc?

MNpexnae Bcero, Bam csiefoBaso Obl 0CTaBaTbCA B DAMOHTOHE, 3TOM TaUHCTBEHHOM
N 3K30TUYECKOM rHesgunnaniie (pMHaHCOBbLIX CNEeKYNALUUA U UHTPUT, @ HEe CTPEMUTLCH
BbINTW Ha NepenHUn nnaH. Pykosogutenun «General Motors» He pa3be3xaloT

Mo CTpaHe Co CBOUMU NpeasioXeHnamm. OHM genatT CBOU 3asaBsieHns 13 leTtponTa
N XKAOYT, KOrga KJINeHTbl caMu ABATCA K HUM. B «General Motors» noHumatoT
HeobXoAMMOCTb CO34aHUA TakKo aTMoCdepbl, KOrga nokynatenm CTaHOBATCHA caMu
cebe npogaBuaMn, a KoMnaHusa bepeT Ha cebsa ponb pedepu, peLllaroLero, Koro

N3 HUX BO3HArpaguTb COEJIKOW.

Tak no4yemy e 4yeTBepo Taknx NPO30pJsINBbIX BU3HECMEHOB, Kak ['epMe3sHbil,

He coobpa3nnm 3Toro, Korga pewmnancb Ha CBon War? 3a4eM OHW BbICKOYUIN

Ha aBaHCLUEHY, pa3MaxuBasa ABaguaTuhonNapoBbiMn BaHKHOTaMM Nepen cKkenTu4eckun
HaCTPOEHHOW ayanTopuen?

OHM AyManu, 4To 04HON Noanep>Xkn rybepHaTopa y>xe A0CTaTO4HO.



OHV owndbnuce.

OHu 3abbinn 3agaTh cebe ABa AOMNOSHUTENbHbLIX BOMpPOCA:

«KTO HalWnM NCTUHHbIE KJINEeHTbI? Yero oHM Ha CaMOM feJsie XOTAT?»

YacTnYHO OTBETbI Ha 3TN BOMNPOCHI OHW YJI0OBUIN MPaBUJIbHO: UX KOHEYHbIMI
KAneHTaMun 6o NONNTUKKU. MONNTUKN - 3TO Te, KTO faeT nobpo

Ha PMHaHCMPOBaHME N NblroThbl, 6€3 KOTOPbIX Taknue CAeNKN HEBO3MOXHbI. Kak TOJIbKO
[o6po nony4vyeHo, BCe oCTasibHOE - IeN1I0 TEXHUKN: KakoB 06beM 3aTpaT

Ha KBaApaTHbIN MeTp, CKOJIbKO A0J1/1apoB noTpebyeT peknama onsa npmsieveHuns
HeobxooNMbIX KIMEHTOB N T. A. Ho 4T0o6bl f0OpaThbCA A0 NOJIMTUKOB, Bbl A0JIXKHbI
NMOHATb, YTO UMN ABMXKET. Bcemn cnnamm nbitascb NodyanTb TeX, KTO NpUHUMaeT
peleHuns, oTaaTb 3a HUX CBOM rosioca, noanmncatb 6ymarun u, ynoeibasace nepen
KaMepaMu, OTKPbITb 3eJIeHYI0 yuLy rnepes nx npoekToM 3acCTponku, NepmessaHsbl
ynyCcTUan N3 BUAY NCTUHHbIE MOTPEOHOCTM CBOUX KJINEHTOB. Y KJINEHTOB ['epMe35HOB,
NOJIMTUKOB, €CTb COBCTBEHHbIE KNIMEHTbI. 1 nonnTtuku obecrnokonnmnce. anyT v oHM
CBOUM KJIMeHTaMm, nsbumpatenam, To, 4TO UM peasibHO HY>XHO, YTO-TO Takoe,

YTO 3aCTaBUT NX NPOroJsIoCOBaTb 3@ HUX CHOBA Ha creaylowmx Beibopax? BoT rae Obin
caenaH ovyepenHom rpybbivt MpocyeT CTOMMOCTbBIO B MUAVAapL A0J1J1apoB.

Ypok 3

3HaTb 4TO-HMOYOb O CBOEM KJIMEHTE TaK »Xe Ba)XHO, Kak 3HAaTb BCE O CBOEM TOBape

Bo3bMmeMm, K npumepy, NoANTUKOB. MonnTtuk 6ygeTt noaaep>xmBaTh Balle
npennoXkKeHne Nvilb B TON Mepe, B KaKOW OHO NOJIMTUYECKU MOMYJSISPHO UK CYJINT
ocobeHHO bosibLLMe BbIroabl.

KoHeL, 03HaKOMUTEsIbHOro (pparMeHTa.

notes



CHOCKM

TexHuKa, KoTopyto BrnaHwap (aBTop 3TOro NpPeancsoBns) NnponaraHanpyeT B CBOEM
«OHOMUHYTHOM MeHeO)Xepe». - 3[1ecCb 1 fasiee NpuMm. nepes.

«MunHHecoTckne bnmsHeLubl»

Tak Ha3biBalOT ropona MmHHeanonnc n CeHTt-lon, canmBwmnecs B 0gHY arioMepaumio.

JlereHpapHas 3Be3aa bencbona.

Kynute: https://tn.knigapoisk.com/makkey harvi/kak-plavat-sredi-akul
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