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HoH(pUKWH PyHeTa

Kak B HUKOMY He M3BeCTHoe Kade NpmB/ieYb Ha OTKPbITUE CTOJIbKO ItoAeN, HTOObl OHK
Lenbll AeHb BbICTpamMBanamcCh B ovepeamn? Kak caenaTtb, 4TOObl NEPBbLIN »Xe NOCT Ha
cTpaHuue B «Pencbyke» npmnHec 2500 penocToB U MOCTOSAHHbLIN NOTOK MOKynaTenen
MUPOXXHbIX Ha Noarona snepen? Kak 3anHTepecoBaTb JydllMe Kagpbl CO BCEWN
CTpaHbl, 4TOObI OHM NpMexann paboTaTb B MPOBMHLUMANIbHbLIA FOPOA Ha Kpato
reorpauu n NomMoram Bam Co3aaTb MeXAYHapoOOHYIO KOMMaHU0? Y repoes 3TOW
KHUIW MOJy4nUN0Ch COeNaThb BCe BblllenepevyuncaeHHoe bnarogaps... 06bl4HbIM
TekCTaM. 1 3TO He Marus - TeKCTbl, KOTopble NpoaalT, NPOABUraloT, MOTUBUPYIOT
ynTaTenenm Ha fencTeus. IXx MoOXKeT HayuYnUTbCA NMNCaTb KaXKabIN.

AHHa LWycT

TeKCT, KOTOopbI NpoAaeT ToBap, ycnyry nnm opeHa
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BctynneHue: O 4eM 3Ta KHUra
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Kak 310 paboTaeT

FOHas 6usHec-nean n3 KasaHu pelunnia oTKpbITb Kade. OnbiTa B obLieniTe y Hee He
6b1710, NepPCneKTUBLI A0BOJIbHO TYMaHHbI. CKO/IbKO TaKUX 3aBeAeHUN OTKpbIBaeTCs (U1
3aKpPbIBAETCA) KaXKOblh AieHb. BbKMBaOT egnHULLI. Ho B 3TOT pa3 Bce 6b1s10 Mno-
Apyromy. Y)xe Ha OTKpPbITUE Kade NPULLJIO TaK MHOIO NIt0AEN, YTO OHU LieNbl AeHb
TONMUIINCL B 04epensax Ha Kaccy. A Ha4yMHasloCb Bce € 610ra n TeKCTOB B HEM...

KoHantep 13 MockBbl Hanaguna paboty Hebonbworo uexa. Ho ctabunbHOro NoToka
3aKa30B Ha C/lafoCTu He Bb110, NO3TOMY MPOEKT 0Ka3aJsICAa Ha rpaHn 3akpbliTus. Pe3ko
N3MEHUTb CUTYaLMIO NOMOI OANH-€OUHCTBEHHbIN NOCT B COLCETM...

MpegonpuHnMaTenb N3 CbiKTbiBKapa co3gasl KoMMNaHutoo, 0 KOTOPOW 3aroBOpun
TbICAYM NOAEN MO BCen cTpaHe. K HeMy B Pecnybnnky Komu nepees>xatoT noan m3
MockBbl 1 CaHkT-lMNeTepbypra, 4Tobbl yCTponTbCA Ha paboTy, CTaTb NPUYACTHLIMU K
pPa3BMUTUIO ero KoMmnaHmm. Kak oH atoro gobunca? Bce onATb-Takm Ha4vyasnocCh C
TEKCTOB, KOTOpble NpeanpuHUMaTesnb NUCan N BblkaaabiBan B 61or.

Y710 3T0 ObININ 3@ TEKCTbl Takue?..

Ha cTpaHunuax KHUMM 9 pacckaxky MHTepecHble NoapobHOCTN 3TUX N MHOTUX OPYTrnxX
NCTOPUN ycnexa, B KOTOPbIX MMEHHO TeKCTbl CTann ABUXYLLEN CUION pa3BUTUSA
NnpoekTa, pocTa NpoAak, B3sieTa NONynasapHOCTN.

Ho BOT rnaeBHoe, 0 4YeM BaM CTOUT 3HATb NPAMO cenyac: TeKCThlI, KOTOpble NMpoaaloT, -
3TO He KaKasAa-To Malrum4d, a CMCcteMa rnpocCcTbIX DEeNCcTBUNA, KOTOpblE NMOo4 CNy Ka>XOoMYy.
[a n BaM Toxe. 3Ta KHUra anas Tex, KTo Xo4eT BJNATb Ha Jilo4en CUI0n CNoBa,
npeBpawaTb TEKCTbI B AE€HbI'A.

71 paccKaxxy Kak.

NoyemMy MOEMY MHEHWUIO CTOUT AOBEPSATb



A NpakTuK B TeKCTax. Mot nepByto CTaTblo onybaIMKoBanm B raseTte, Korga MHe 6bis1o
12 net. OKoHYMNa hakynbTeT XYpPHaANUCTUKN MI'Y, paboTana B henepanbHbix CMU (B
raseTax, XypHasiax U Ha TeneBunpeHun - tenekaHanbol «Poccusa» n «CrnopT»).
KoMMeHTupoBana TpaHCaAaumm ONMMNUNCKUX NP 1N Bela NpsAMble BKJOYEHUA B
3¢hupbl penepanbHbiX HOBOCTEN. YMEID Co34aBaTb O4YEPKU, 3aMETKU, pENOPTarKW.
3Hato CcekpeTbl MHTEPECHbIX MHTEPBbIO U YbeanTesIbHbIX UCTOPUN.

A npakTuk B busHece. NoHnMato Nnpobnemsl NpegnpuHMMaTenen, NOTOMy 4TO
npoxonunia n NPoxoxXXy BCe 3TO Ha JINYHOM onbiTe. 11 neT Hasang Mbl C My>XKeM Co3aan
COBCTBEHHYO NPON3BOACTBEHHYIO KOMMAHUIO - BbliNMyCKaeM ToOBapbl 4S9 MaM U
Masbiwen, bpeHasl Mum’s Era n «<ExngHa» - n passmBaem ee 00 CMx nop. B Hawen
KOMMNaHUN A 3aHNMat0 OOJIKHOCTb AMPEKTOPa N0 MAapPKETUHIY KU pa3BUTUIO.
MocnegHune 11 net s co3nato 3PPEKTUBHbIE TEKCTbI ANsA bnusHeca. KOHTEHT-
MapKeTuHr, 6s10rn, email-paccbifiKn - 3TO TO, 4TO MPUHOCUT 0K0J10 80 % Npoaax B
HaweM busHece. A B nocsegHue ABa roga g eule n AeatoCb CBOVMM OMNbITOM C APYTrUMU
NIOAbMU, YHaCTBYIO B KOH(EepeHUMAX Mo MapKeTUHIY N KONUPaNTUHry, seny
obpa3oBaTesibHble NMPOrpamMmMmbl.

N a ymeto obyyvaTb. B Moein oHnanH-wkone «JlabopaTtopusa adpdpekTmsHoro 6sora» 3a
MnosTopa rofa - y>e BoCeMb TbICAY BbIMYCKHNKOB. MHe HpaBUTCA npenogasaTh,
henaTb CNOXKHbIe BewW NPoCTbIMM AN MOHUMaHNS, NnepefaBaTbh 3HAHUA OPYrUM
NOAAM.

YTo BaM OacCT 3Ta KHUra

Bbl y3HaeTe, Kak co3aBaTb UHTEPECHbIE, NOJIE3HbIe U NpodaloLLne TEKCTbI. Kak 1
3a4eM NpoaBuraTb Ux. PasbepeTech, Kak cobpaTb BOKPYr CBOEro NpoeKkTa
ayauToOpPUIO, CONOCTaBUMYIO Mo 06bEMY C ayanuTopuen heagepanbHOro Ne4yaTHoro
n3naHus.

BoT BaM HeMHOro uudgp: Tupax rasetsl «Begomoctu» B 2017 rogy - 75 Thicay
3K3eMnaApoB, Tupax xypHasna «OK» - 90 TbiCAY 3K3eMNIApoB. PeknaMHble
pa3mewieHnsa B pegepanbHbix CMU B cpegHeM ctoaT 100-500 Thicay pybnen.



Ecnn y Bac Hebonblwonm 6usHec, BaM Takne pacxodbl He MO KapMaHy. M, ecnm 4ecTHO,
He3a4eM. Ka)Kabln U3 Bac, B CYLWHOCTU, MOXXeT co3aaTb cobcTtBeHHoe CMU, cobpaTb
LeneByo ayanToputo ona camoro cebs. 75 Thica4 ueneBbiX NO4NMCYNKOB BO
«BKoHTakTe», 90 TbiCAY MOAMNCYNKOB B «HCTarpame» - 3TO CerogHALIHAA
peanbHOCTb. CoumanbHble ceTu, 61orn - BoT oHU, CMU HOBOro BpemMeHu. TeKCThI,
KOTOpble MPUBNEKAT KJMEHTOB N NpoaatoT, 3hdpekTnBHEEe BCEro pa3mMewatb UMEHHO
TaMm.

B camom Ha4vane pasaunTe Oorosopmmcs nLlib 06 0AHOM Ba>KHOM TepMnNHE N ero CyTu.

O6bI4HO, KOrga NULWyT C/I0BO «Bnor» - nogpasyMeBatoT UK aBTOPCKYO CTPaHULy Ha
cneynanbHoun 6nor-nnatdopme (cenyac 31o livejournal.com, liveinternet.ru,
blogger.com), nnmn cob6CTBEHHbIN CanNT, KyAa BblKNaAblBalOT aBTOPCKME TeKCTbI. HO
cemyac KOHTEHTHbIe NPOEeKTbl Ha4YasM BO3HUKATb N B COLMasibHbIX ceTax. Ha
CTpaHMUax 1 B rpynnax KOMMaHUM y>xe LaBHO NOABNAIOTCA HE CKY4YHble 3aMeTKU O
HOBUHKaX, He ropbl HUKOMY He HY>XXHbIX CTYOUNHbIX (poTorpacdunin ToBapos, a
rnyboKnin aBTOPCKUA KOHTEHT, KOTOPbIA NMOMOraeT NpuUBJIEKaTb YNTaTeNen u
KJIMEHTOB. M nx, Taknx NpoekToB B couceTsax, Bce bonbLue.

Mo3ToMy 1 ybexxaeHa, YTO OHU TOXKEe A0J/IKHbI Ha3biBaTbCs 61oramu. 3T1o Mmoe
BUOEHMNE, KOTOPOE MOXXeT NokKa3aTbCs BaM HEOAHO3HAYHbIM WU CMOPHbLIM, Bbl
MOXKEeTe C HUM He cornallaTbCs - HO sl BUXKY 3TO MMEHHO TakK. MNo3ToMy cnoBo «60r»
Ha CTpaHULUax 3TON KHUIK A Byay ynoTpebnaTb B TOM 4YUC/ie B OTHOLLIEHUN CTpaHUL, B
coumanbHbIX CETSX, 0 KOTOpbIX Byay paccka3biBaTb, OHWM AOCTOMHbI 3TOr0 3BaHUS.

B 3TOW KHUre ByayT 1 Teopus, U MHOIO peasibHbIX MPUMEPOB, KaK Yepe3 TEKCThI B
6orax npeanpuHUMaTeNn NPoaBUraan CBOU NPOAYKTbl U YCIYrv, Aenanan nx
BOoCTpeboBaHHbIMU. 1 JaM BaM MHCTPYMEHTbI CO34aHNSA TaKUX TEKCTOB, KOTOPbIe
YCUNAT MHOIMe npoLiecchl B 6usHece: MoMOryT yBeMYnTb Npoaaxku, 0obaeaT bpeHay
y3HaBaeMOCTU, aKTUBUPYIOT capadaHHoe paano, naxke obneryaT Haem COTPYAHNKOB
N NOMOTrYT HAalTW HOBblE BO3MOXXHOCTU A/l Pa3BUTUS...

B KOHUe Ka)kaon rnasbl 8 NOAroTOBMIA 19 BaC AOMalLUHUe 3a4aHuns. BeinonHanTe unx,
eCc/In XOTUTe NepexoanTb OT 3HAHUN K HaBblKaM U MoJsly4aTb NPAKTUYECKYIO MOJib3y OT
N3YYEeHNSA 3TON KHUT K.

9Ta KHUra paccyMTaHa Ha Noaen C HavyalbHbIM U CPeaHUM YPOBHEM BIal€HNA TEMOMN.
Ecnv BaM NMoKa)kyTcst HEMOHSATHLIMU KaKWe-To CJI0Ba UM CIOBOCOYETaHUS,



I'IO)KaJ'IyVICTa, 3arnaHnTe B MMHN-CJ10Bapb B KOHLLe KHUT N, TYAda A BblHECJ1a CJIEHT U
creunasjibHble TEPMUHBLI, KOTOPbIE NMPUHATDLI B Cpene nosib30BaTeNen couceTen.

(naBa 1

YeTbipe oLnbKMN, KOTOpPblE MELWAOT Mpoaa>KaM Hepe3 TEKCThI

MHoOrmne nioan NCrnonb3yrT TEKCTbl Ansa busHeca HenpaBuUbHO. Ha 0ANH TONIKOBbLIN
onor npmxoantca 1000 cTpallHbIX, YHbIIbIX, HUKEM HE YNTaeMbIX CTpaHuLl,. Bce
MOBTOPSAIOT APYr 3a APYroM, AeCKaTb, Pa3 KOHKYPEHTbl YTO-TO AeNatoT, 3HAUYUT, TakK U
Hano! M NoYTn HM y KOro HET pe3yibTaToB, @ UCTOPUKM NPO YCNELUHbIE MPoaaXKn Yyepes
KOHTEHT-MapKeTUHI NPUXoasaT K 3TUM NtoasM Kak 6yaTo 6bl n3 napannenbHon
BCEJIEHHOMN.

Korga mMbl y4nmmcs, NpoCTOo rnaas Ha KoJsisler U KOHKYPEHTOB, 3TO UCTOLWAeT Hallun
pecypcCbl BpeMeHU, HO He BCerga NpUHOCUT pe3ysbTaThbl: r4e rapaHTuuy, 4To Te Jan
rnoJsly4atoT NpoLakn 1 3HaKOT, 4TO AenatT? [[ae rapaHTUKM, 4TO CO CTOPOHbI 04eBUOHO
BCe, YTO OHW AenaloT A4 OOCTMXXKeHNsd pesynbTaTa? Kak Ha caMoM fene caenaTtb

3 peKTNUBHO?

Baor MmoXeT 1 [40J1XKeH NPMBOAUTbL BaM KJIMEHTOB, HO HEKOTOPbIE JII0AW MYyTalT 3TO C
MOroHewn 3a NoAnucYNKamm, nankaMmm 1 KoOMMeHTapusaMun. B pesynbTaTe nanku,
MOXXET, U €CTb, @ NPoJax Kak He bbl10, Tak 1 HeT.

Ecnn Bbl y)Xe nuwieTe TeKCThbl 419 CBOero BusHeca nam ToNbKO nnaHMpyeTe 3TO
nenaTb, AaBanTe npoeepuMm, He OgoryckaeTe Jinh Bbl OOHY U3 Hanbonee
PacCnpoCTpaHeEHHbIX owmnboK, KOTOpaa MOXXeT CTOUTb BaM OeHer.

Owwnbka Ne 1. HEeT NoHMMaHNSA CBOEN LLeNeBon ayanTopun, HeT HauesleHHOCTU Ha ee
6oneBble ToOYKN. OBLIYHO Tak BbIBaeT, eCsin Bbl HUKOrAa He NMponuncbiBaan aBaTap
KJMeHTa 1 BoobLie CMyTHO MOHUMaEeTe, 0 YeM peyb. Bbl HE 3HaeTe HM BO3pa>keHun,
HWN CTPaxOoB MoKynaTesien, N AakKe He 04eHb MOHMMAEeTe, Kak NPo 3TO BCe pa3y3HaTb.
B Takmx cnyvasax TekcTbl ansa nybnamkaumm Ha canTte, B 6710re, B couceT NULyTCSA NO
NpuHUMNY: «Hy, KOHKYPEHTbI MPO 3TO NMCaNN, 3HAYUT, N MHE Had0».



Tak nony4arTcs, HanpuMep, CTPaHULbI MO NPoAaXKe AETCKOW odexXabl, rae
BbIKJ/1aAbIBAOT CTUXMN O MAaTEPUHCTBE, KAPTUHKN-OEMOTUBATOPLI U NPOYUIA
NHHOOPMALMOHHBIN LLYM.

Owwnbka Ne 2. HeT NnpoaAyMaHHOW KOHTEHT-CTpaTernn. bnor HanosHAeTCa TekCcTaMu,
HO BeccmcTeMHO, NO HacTpoeHuto. HeT pybpuk, HET perynsapHOCTN HaNONHEHWUS, HET
cueHapwus, No KoTopomy npoxoauT B 6siore 6yaywimm nokynaTtesnb, Bbl HE NpoBogUTE
ero 4yepes npouecc NPUHATUSA peLleHns O MOoKYyMKe.

Yalle BCcero B 3TOM CJlyyae Bfagesnel CTpaHuubl MAeT No NyTW HauMeHbLUero
COMPOTUBJIEHNSA U NMPOCTO HECKOHEYHO NyBANKYeT CKYyYHble ONMCcaHus ToBapos. Ho
TaK KaK HUKTO U3 NOAMNMCYNKOB HE MJIAHUPYET AenaTb MOKYNKU 24 4yaca B CyTKU 7
JIHEN B Hefesllo, TO MHTEPEeC K CTpaHuue 1 bpeHay yracaeT, a MHOr4a Aa)ke He
yCrneBaeT pa3ropeThCs.

Ownbka Ne 3. bsior nocesWeEH BalwnMM ToBapaM, a He KJIMeHTaM 1 ux npobnemam, n
MOX0XX Ha MUJIJZIMOHbI APYrnMX KOMMepYecKnx cTpaHuu. OH CKYYHbIN. TeKCTbI
CYLLECTBYIOT OTAENbHO, YNTATENN - OTAENbHO, N0AN BANO pearnpyoT Ha Ball
KOHTEHT. HeT U3IOMUHKKN 1 OT/INYNA OT B0roB KOHKYPEHTOB, HET OTCTPONKU. TEKCTbI
- 3TO OT/INYHbIN cnocob oCcTaBaTbCsA Ha NJaBy, Aa)Ke eCcsn Yy Bac HET Bonblwnx
MapKeTUHroBbiX 6l00)XeToB. HO TONbKO €Cnv Bbl yMeEeTe oT/IM4aThbCA.

CMOTpULLb MHOFAA - HAaNpuMep, KHXXHbIA 67101, BpOoAe N KOHTEHT Yy YeNoBeKa
pa3Hoo6bpa3HbI, N XOpOoLUNe peKoMeHAaUNn KHUM BCce NobAT YnTaTb, HO... He
3anoMuHaeTcs. MoToMy 4TO HEeT CO6CTBEHHON DULLIKK, HEYEM BbIAENTLCSA Cpeau
CTPaHWUL, KOHKYPEHTOB.

Ownbka Ne 4. HeT npoasuxeHuns. [laxe ecnn TeKCTbl caefnaHbl Mo BCEM NpasusiaM u
NOTEeHUMaNbHO CNOCOOHbLI NpMBIeYb MOKyNaTens, BCe Baln Tpyabl byayT
BbecnonesHbl, eCnn Bbl XAeTe y Mops noroAbl. JIloAn Aa)ke He 3HAlOT, YTO Bbl BeJeTe
NONIE3HbIN N MHTEepeCHbINn 6110r, ecnn Bbl He NMpoaBuUraeTe ero.

OnHa mos npudaTesibHMLUa bonblie roga noceulana BCEBO3MOXKHbIE KYPCbI MPO TO, KaK
NMUcaTb TeKCTbl. Ka)xeTcs, B CTpaHe He 0CTaJIoCb HN O4HOro bonee-meHee N3BECTHOro



npenonasaTesnis, y KOTOporo 6bl OHa He Noy4Ynnacb, HU OAHOMN KHUIMM NO
KOMUPaNTUHIy, KOTopyto 6bl OHa He NpoYnTana. TeKCTbl C KaXKAbiM pa3oM 1 Npasaa
nosly4asncCb BCE MHTEpecHee, YnTaTb ee 6bi10 60NbLLINM YO0BOLCTBMEM, HO... 3TOT
ee CyrnepuHTEepeCcHbIN akKayHT B «/IHCTarpame» Kak byaTo 3acTbil. B HeM
npakTU4eckn He NpnbaBAAIOCh MOAMNUCHNKOB. N 3TO TUNNYHaA CUTyauns B BEK
MHPOPMALMOHHOIO WyMa. [la)ke caMbll KJTAaCCHbIM KOHTEHT CcenYvac Hy>KOaeTcs B
MPOABMXXEHUWN, NHAYE OH PUCKYET YTOHYTb B OKeaHe UHopMaumnn.

Ha>ke ecnu Bbl cenyac obHapyxunm y cebs Bce 4yeTbipe oWNOKKM, He crewnTe BnagaTb
B OTYasiHMe - 3TO HOpMaJibHaa cuTyauus, Tak beiBaeT B 95 % cny4aes. UMeHHO
NO3TOMY Tenepb Y BaC €CTb NPenMyLLecTBO - Tenepb y Bac OyayT NHCTPYMEHTbI U
3HaHUSA, 4TOoObI BONTU B Te 5 % npeanpuHuMaTesnen, KoTopble Ha CaMOM feJsie MoryT
noslyyaTb OTAa4vy OT CBOMX TEKCTOB. Mbl 30eCb Kak pa3 g Toro, 4Tobbl Bbl
NPOJIOXKUAN MPaBUbHBIN MapLpyT 6J0ornHra gna cBoero npoekTa.

B cywiHOCTHY, Mbl ByeM co34aBaTh YHUBEPCAJIbHYIO CUCTEMY, KOTOPYIO MOXXHO ByaeT
NPUNOXKUTb K II06OMYy NMpoeKTy uauv 3agadve. Ho NnpurotoBbTeCh K AJINTENbHOMY
3abery, NOTOMy 4YTO CO3aHNE KOHTEHTa - 3TO He CNPUHT. CncTeMy TEKCTOB 415
Obn3Heca Henb3a caenaTb 0AUH pa3, 1 4TOobbI AafibLie OHa XXWia cama no cebe n
npuesieKkana nokynatenen 6eckoHe4YyHO Jonro. Bam noHanobaTCcs HOBblE U HOBbIE
TekcCTbl. C UX NOABNIEHMEM HAYHYT pacTn Npoaaku, U ecauv Bce caeslaHo ¢ yMoM, TO
y>XXe Yyepes HeCKOJIbKO MeCsLEeB Bbl CMOXeETe 3aMepATb pe3yibTaTbl U BUOAETb POCT.

B cnenyowmx rnaBax Mol byaem pasbupaTbes:

- KaK BbIFMAAUT Ball UAeaNlbHbIA KJIMEHT, Kakne NpobieMbl Bbl MOXKETE MOMOYb eMY
pewnThb;

- KaKOW KOHTEHT 6yneT YATATb 3TOT YEJIOBEK U MNMO4YEMY,

- KakK BaM caenaTb Tak, 4TOObl 3TOT KOHTEHT MPUHOCK NPOoAdaXXW.

NOMALUHEE SAOAHUNE

3ahMKCMpPYynTE, B KAKOM TOYKE Pa3BUTUA NMPOLAXK Yepe3 TeKCThl Bbl cenyac
HaxoguTecb. CKOJIbKO NpoAa>k B MecCsL, Bbl nosiy4yaeTe. [locTaBbTe peaJIMCTUYHYIO
uenb. Ecnm cenyac Bbl nonydvaeTe 1-3 npogaku B mecsy, 4epes 6sor, 10



ONTUMMUCTUYHbIM pe3ynbTaToM OyaeT uenb YBEIMYNTb 3TOT NoKas3aTesb B
6nvxanwmne mecsubl B 2-5 pa3, HO He Ha NopsaoK. C NMPakKTMKOM MU ONbITOM MOXHO
6yneT cTaBUTb HOBble, Bonee aMbULUMO3HbIE Lenn.

YTO ecTb cenyac.

KonnyecTtBo NoanmMCcYMKOB:

KonnyecTBo NpoAark B MecsL:

Llenn 4epe3 3 mecsaua.

KonnyecTtBo NognmcHMKoB:

KonnyecTBo Npofark B MecsL;:

(naBa 2

Kak BbIrnaguT Ball KINEHT? LleneBas ayantopusa n aBaTap - CO34aeEM OnncaHus
Kak BbIrNaguT Ball KJIMEHT N Kakne npobsieMbl Bbl MOXKETE NMOMOYb eMYy peLInNTb?
NMeHHO Ha 3T BONpoCkl Mbl ByaeM NCKaTb OTBETbI. Korga Bbl MNOME€3HbI

noTeHUumMasbHOMY KJINEHTY, BaM He HY>XHO HU yﬁeﬂ(,ﬂ,aTb ero, H1n «BrnapmBaTb» eMy
Baw ToBap wau ycnyry. OH camMm NpMxoaunT, N CaM XO04YeT BCe KYMNnTb.

YT106bl TOYHO NOHUMATb, FAe HAWTUN TakKUX, MOTUBUPOBAHHbLIX Ha MOKYIKY,
noTpebyoTcs oNUCaHUS LIesIeBO ayANTOPUM U aBaTapOB KJIMEHTOB.

LleneBaa ayountopusa



LleneBasi ayauTopusa - 3TO JOAN, KOTOPbIM MO KAKUM-TO MPUYNHAM HY>XEH Un BOT-
BOT NoHagobuTcs Baw ToBap unum ycnyra. UMeHHo oHu - Byayuime YyntaTenn Bawmx
TEKCTOB 1 NoKynaTenu npoayktToB. Co3aaTb onNvcaHMe NopTpeTa ayantTopumn
[LOBOJIbHO MPOCTO, OHO, KAk NMpPaBuJio, COCTOUT BCEro 13 napbl CTPOK.

Jliloan, KOTOpPbIX Bbl HAa30BETE CBOEN LLeNeBOMN ayanTopuen, 0oKHbl 6biTb
obbenunHeHbl 0bLwen NoTpebHOCTLIO, XXenaHnem nnu npobnemon. Baw npoaykT
[OJIKEH NoOMoraTh 3TUM NIIOAAM pellaTb 3Ty nNpobnemy nam peannsoBaTb XXelaHue.

Hanpumep, Bbl 0by4yaeTe noaen pucoBaHMIO, N r1aBHOW 0COBEHHOCTbIO Ballen
ayanTopum byaeT cTpeMneHme Hay4YnTbCa pUCcoBaTb akBapesibHbIMU Kpackamun. nn
OCBOWUTb XUTPOCTU CKETHYUHIa MapKepamu.

LleneBas ayanTopma MoxxeTt ObITb OorpaHmn4yeHa ewe n gonoJIHNTeJIbHbIMU NMPU3HaKaMn
- HanpwumMmep, Bbl pa60TaeTe TOJIbKO C eTbMWN NJIN TOJIbKO CO B3POCJ/IbIMA, TOJIbKO C
nobntenamMm nnm TonbKo C I'IpO(DeCCI/IOHaJ'IaMVI, TOJIbKO B CBOEM ropoge B>XMBYO NN
TOJIbKO ONCTaHUWMOHHO, 4Yepes3 MHTepHeT.

MepBbi War - BbIAENUTb Takne Npu3Hakn 1 3anmcaTb UX. DTO NMOMOXXET HE TOJIbKO
Ans BegeHns 6sora, HO 1 ANa NpoeKkTa B LLEe/IOM, Bbl HAYHETE Jly4lle NOHUMaTb, KOMY
afipecoBaH Ball NPOAYKT U MNOYEMY MMEHHO TakK.

[Mocne 3TOoro MOXXHo NMPMNCTYMNaTb K CO30aHNIO aBaTapa KJIMEHTa.

ABaTap K1mMeHTa

Ecnn npencrtasuTb LeneBylo ayaAnTOPUIO Kak HacesieHne ropoaa, To aBaTapbl
KJINEHTOB - 3TO PANOHbl 1 MUKPOPANOHbI 3TOro ropoaa. Korga Bbl CMOTPUTE Ha ropon
(ueneByto ayamnToputo) C BbICOTbI NTUYLEro NofeTa, Bbl BUANTE €ro OCHOBHbIE
XapaKTepUCTUKN: o4epTaHuns, pened, reorpaduyeckmne ocobeHHoOCTU (KenaHums,
notpebHocTn, Npobnemsl). BHyTpM rpaHnLbl, KOTOpas O4ep4YmBaeT ropon, MoXXeT
6biTb 5, 10, 15 nnn 6onee panoHoB. BHyTpun obLLero onncaHns Ballen Luenesomn
ayANTOPUN MOXKHO TOYHO TaK e BblaennTb 5, 10, 15 nnn 6onee aBataposB KJANEHTOB.



ABaTap KJIMeHTa - 3TO I'IO,[I,p06HO€ ornncaHme noTeHunasibHOro nNokKyraTtesid, B
KOTOPOM YyHUTbIBAOTCA U NMCNXOoN0ornyeckme, 1 counasibHble 0COBEHHOCTUN K/IMEHTA.
Takoe onmcaHme NOMOXXeT co34aBaTb TEKCTbl, KOTOPbIe CNoCcobHbI 0OCTY4aTbCHA
MMEHHO 00 3TUX Naen, MOTOMY HYTO YHYUTbIBAOT UX ocobeHHoOCTKN. B bonee LIMPOKOM
CMbIC1ie aBaTap KJianeHTa NpuroanTca n AnsA BbiICTpanBaHNA 6|/|3Hec-npou,eccos.

ABaTap KJIMeHTa BkJito4aeT B cebs onucaHne Hanbonee TUNNYHBIX peakLnn, CTPaxos,
MOTMBOB N CTpeMseHU Bawero byayuiero nokynaTens, counasnbHble
XapaKTepucTuKu, ypoBeHb Aoxona u obpa3oBaHus; 4acTo Ang npodaxk yepes 6nor
Ba>XHO 04epTUTb MOJ N BO3pacT aBaTapa, HO He Bcerpa 371o beiBaeT Heobxognmo.
MHorune nogm Nnpy onncaHnn aBatapa 0o6aBNAOT ONMCaHNe ero BHELWHOCTHY, faxe
eCJ/In 3TO He UrpaeT pellatoLlen poau A8 npouecca rnokKyrnky - 3To noMmoraeT camomy
aBTopy 6510ra gep>xaTb 06pa3 UMEHHO 3TOro KJMeHTa B roJjlose 1 BbICTPO BCNOMUHATL
TOHKOCTW, KOTOpPble K HEMY OTHOCSATCS.

Tenepb OT c/oB K geny! OnNuwnTe B 0AHOM NPEAoKEeHUN Bally LIeSIeBY0 ayAnTopuIio:
KTO 3TW NtoAN, NOYEMY ANl HAX aKTyaJiIeH Ball MPOAYKT, KAK OHW €ro nosyyatoT U
NCNonb3yloT. Hanpumep, Bbl - TPEHEP MO 0PAaTOPCKOMY UCKYCCTBY, Bbl y4UTE NOOEN
B3aMMOAeNCTBOBaTb C ayAUTOPUEn n NpoBoOANTbL NpPe3eHTaLun, NekKLuun n macTtep-
KNacchl.

BHYTpuK 3TOM LeneBon ayaouTopumn BblaesINTe U onNuwnTe OCHOBHOW aBaTap KJIMeHTa.
BbibpaTb ero Hy>KHO He Hayraf, a No CTaTUCTUKe - NoA ONUcaHne aBaTapa LOJIKEH
nonagaTtb HaMBGONbLLINIA NPOLEHT BallMX AENCTBYOWNX KNneHToB. Cobepute
NH(OPMALIMIO O HUX N NCMOJIb3YNTE 3TN AaHHble ANa onncaHusa. Hanpumep, Bbl
MoXXeTe 0bHapyXUTb, YTO Yalle BCero K BaM obpawlaroTcs MOsI0Able XKEHLLMHbI B
Bo3pacTe 30-35 neT, KoTopble paboTaloT B ohuce 1 Noka He 3aMy>XKeM.
NMpncMoTpUTECHL MOBHMMATEsIbHEE K 3TOMN KaTeropmm KJIIMeHToB, NnoobLantecb C HUMN,
4T0Obl y3HaTb O HUX BoNbLle. BaM HY>XHO HaWTW OTBETbI Ha BOMPOCHI N3 CAUCKa HUXE.



HekoTopble AaHHble N3 NYHKTOB 1-8 MOryT ObiTb HECYLLLECTBEHHbI AJ19 Ballero
npoAyKTa (HanpuMep, MecTo XUTeNbCTBa HE UrpaeT Poaur Npu NPoAaXKe OHMNANH-
KYPCOB, a MO KJINEHTA Yalle BCEro He NpPUHUUNNaNeH Ans CTOMaToIOrMyeckom
KJIMHWKK), NO3TOMY afanTUpynTe ONPOCHUK MoA Bally CUTyauuto. Bel MoxxeTe
MCMNONb30BaTb 3TY KHUIY Kak paboyyto TeTpadb 1 MOTPEHNPOBATLCS 3anNMCbiBaTb BCE
NpPsAMo 31ecCh.

1. NMon kKnueHTa.

2. Bo3pacT kKnneHTa.

3. MeCcT0O XuUTtenbCcTBa.

4. CeMmenHoe noJyioXxeHwue.

5. KonnyecTtso geTen.

6. Obpa3oBaHue.

7. Mpodeccunsa, kem n raoe paboTaer.

8. YpoBeHb foxona.



9. OCHOBHbIe UHTepechl (x0bbu, yBnedeHus, nobumsin BUA OTAbIXA).

10. JlononHUTENbHbIE NHTEpPECHI (0 YeM OH YnTaeT B IHTepHeTe, Korga y Hero ecTb
csobogHoe Bpems).

11. B Kaknx couceTsax N Ha KakKnx canTax OH ObiBaeT, 4YTO OH TaM YUTaET, Ha KOro
noannmcaH, 3a KeM CcnegunT.

12. Kakas npobnema/notpebHOCTb/>)KeNaHne eCTb Yy Ballero KJMeHTa A0 Toro, Kak OH
npnobpen Baw npoaykT. Kakasa npobnema 3acTtaBnseT ero uckatb nHpopMmauuio o
BalLleM NMpoaykTe (To4yka A, B KOTOPOW OH HaxoamuTcs).

13. OnnwnTe, Kak 3Ty NpobsemMy MOXXeT pelnTb Ball NPOAYKT.




14. K KakoMy pe3ynbTaTy MOXXeT NPUUTU KJINEHT, NCMOJIb3YyA Ball NPOoAYKT (To4yka b,
B KOTOPYIO Bbl MOXXeTe NMpuBecTn nokynaTtens).

15. Kakue warm Hy>XHO NpeanpuHaTb KINEHTY, 4Tobbl 4OCTUYb 3TOro pe3ynbTaTa,
onuwinTe nocaenoBaTesibHO: a)... 0)... B)... ... A)...

16. Mepeuyncnnte TP OCHOBHbIX BO3PaXKeHMUs, KOTOpble MOryT BbITb Y KIMEHTA, Koraa
OH 3a[lyMbIBAeTCS O TOM, YTODObI KYNUTb MMEHHO Ball MPOAYKT.

17. Nepeyncnnte Tpn OCHOBHbIX CTpaxa Ballero KJneHTa, KOTopble BO3HMKAIOT, Korga
OH OyMaeT O MoKyrnkKe Ballero NpoAaykTa. 4YTo MOXKeT OCTaHOBUTbL ero, He faTb eMy
chenaTb NOKYMKY Yy Bac?

18. Kakne sMmouunnm NcnblTaeT KJINEHT, KOrAa OH Ha4YHEeT UCMOJIb30BaTb Ball NPOAYKT?




19. KTO MOXXeT NoBANATb Ha MPUHATUE YeJIOBEKOM peLleHnsa 0 NokKynke y Bac? (Myx,
XXeHa, neTu, poautenu, opy3bs, Apyrve aBToOpUTeTHbIE JII0AN - KTO?)

20. YT0 ewe xopoLlero NnponsongeT C BallMM KJIMEHTOM Mocsie NoKYyNnKn Bawlero
NnPoAyKTa, MOMMMO OXXMOAEMOIro OCHOBHOIMO pe3ysibTaTa (4onoNHUTEeNbHbIe 6OHYChI)?

O4eHb 4YacTo Npobnembl BO3HMKAIOT, KOraa npeanpuHnMaTesib ONUcCbiBaeT CBOEro
KJINEHTa TOJIbKO 0O MMM XapaKTepucTukamm - NoJ, Bo3pacT, coumnasnbHoe
MnosIoXKeHne, - Ho He naeT rayb>xe, B NOHUMaHue ero bonen, notpebHoCcTeEN, XXenaHnn
1N BO3paXkeHuin. I Toraa NponucaHHbIN NOPTPET KAneHTa Bpoae bbl n eCTb, HO Ha
CaMOM ferJie ero HeT, NOTOMY 4TO Bbl HE MOXKeTe MoJIy4UTb OT Hero nonb3y. Bce
MYHKTblI 3TOr0 ONPOCHUKA Ba)XHbl, HO HACTOALMNIN Kaa XOeT BaC B HWKHEN YacTun
CMUNCKa - 3Hasa TOYHblE OTBETbI Ha 3TW BOMPOCHI, Bbl CMOXKETe Co34aBaTb TEKCTHI,
KOTOpble AeNCTBUTENIbHO NPOAAT Bawl NPOOYKT.

Mpumep.

MpencTtaBbTe cebe NPOEKT Mo NpofaXke Pa3BMBAIOLLMX UTPYLUEK O BAHHOW. Y HaAc
MOrJ10 6bl MONTYYNUTLCS BOT TaKoe onmncaHne 0CHOBHOMO aBaTapa KJIMeHTa: MoJlIoaas
>KEHLLNHa, BO3pacT oT 25 1o 35 feT, XXUBET B KPYNMHOM ropoe, 3aMy>XeM, MaMa Kak
MUHMUMYM OJIHOrO MaJibilla B Bo3pacTe 1-5 neT. Obpa3zoBaHume Bbicllee. PaboTaeT Ha
NOJICTaBKW, U yAaNeHHO, UKW NoKa elle B AekpeTe. He kKapbepucTka, Ha NepBoM
MecTe y Hee ceMbs, pa3BuTue pebeHka. OHa YUTaeT MHOIro JINTepaTypbl O
NCUXONOT N PaHHEro Bo3pacTa, BOCNUTAaHUW AeTeln. JonoSHUTEeNbHbIE MHTEepechl -
KyJIMHapus, 300poBbI 0bpa3 xM3HU. Yalle Bcero oHa 6biBaeT B «MHCTarpame» u BO
«BKoHTakTe». ¥ Hee ecTb NOTPEbHOCTb - CO34aTh Pa3BMBAOLLYIO Cpedy AJ1S CBOEro
pebeHka, el HPaBUTCS 3TUM 3aHMMATbCS, U OHA BUAMT B 3TOM BaXKHYI0 Lesb OJ1s
cebs. No3TOMy OHa perynsapHo UeT NHGpOoPMaLIMIO MO TEMe Pa3BUTUS.



Touyka A: cervyac nNpouecc KyrnaHusa B BAHHOM A0BOJIbHO ogHoobOpa3eH ans ee Manbllwa,
BCE UrPYLLUKN NPUENNCb N OHW A0BOJIbHO MPOCTbIE - MaJieHbKUN Kopabnunk, pe3nHoBas
yTou4Ka, cobayka 1 nyncuk. Tovyka b: npy NOMOLLM HaWIMX UFPYLLUEK K KYMaHUIO B
BaHHOW MO>XHO 006aBNSATb pa3BMBaAIOLLNIA 3IEMEHT - pacCKa3blBaTb pebeHKy, Kak
KPYTATCA JIONAacTW y BOASHbIX MeJIbHULL, PacCTaBNATb UFPYLLKM Ha NAaBy4ynx
OCTPOBax, 0OTNYCKaTb B BaHHY «)XUBbIX» PbIOOK 1 HabNoAaTb 3a NX OBUXKXEHUSAMN,
NPUKNENBaTb UFPYLUKM Ha CTEHbI C MOMOLLbIO TaA0LIEK Ha NMPUCOCKaX.

YT06bI LOCTMYb 3TOrO pe3ynbTaTa, KIMEHT O0JIKEH Y3HaTb O TOM, 4TO Takue
UrpYyLLKN CYLLEeCTBYIOT, YBUAETb peKlaMy Hallero npoekTa, cpearmpoBaTb Ha Hee,
3aTW B Hall aKKayHT, NOANMMCaTbCA Ha HEro, HEKOTOPOE BPEMSA YNTATb HaLUW
3aMeTKN, CMOTPEeTb (POTO 1 BUAEO O HALLMX MPOAYKTaX, YNTaTb OT3bIBbl KJINEHTOB.
Mocne 3Toro caenaTtb Y HAaC NepPBbIA 3aKa3 Cpa3y Ha AOCTaTO4YHO 6osbLuyo cyMmMy (3-4
ThiCA4YM pybnen).

N Tak panee...

YT106bI 66110 NEerye paboTaTb C 3TUM aBaTApPOM U €ro cCTpaxaMu, BO3ParKeHUAMU ~
MOTUBATOPaMU, Mbl PELLWNIN €ro 04EJIOBEYNUTL - PeLnan ansa cebs, 4to 3Ty
noeanbHyl NMokKynaTesbHULY 30BYyT MapuHa, en 29 net, nobaBuim K ee NopTpeTy
BU3yaJsibHbI€ LUTPUXWN - TEMHbIE BOJIOChI YyTb HUXXE MeYy, 3eeHble r1asa, PoCT Y4yTb
HNXKE CpedHero, ele NpUHSAAM Kak AaHHOCTb, YTO ee CbiHa 30BYT HUkuTa, emy 2
roga.

9TOo NoNe3Ho caenaTtb, 4TOObLI paboTaTb He C abCTPAKTHLIM MAaPKETUHIOBbIM
onncaHmem, a Kak byaTo 6bl C KOHKPETHbLIM YeN0BEKOM, obpallaTbCa B TEKCTAX K 3TOW
KOHKPETHOWN »XXEeHLNHEe, NPeaCcTaB/IATb €e OTKJIMK Ha HaluW TEKCTbl U MPenioKeHns.

Ee cTpaxun, BonHeHUS n npobseMbl MOMOIr/IN HaM MOHATb, O YeM MUcaTb Ha CTPaHMLax
610ra, Ha Kakme BOMPOChl 3TOMY YesIOBEKY Ba>KHO y3HaTb OTBETbI Mepea NOKYMKon,
Kakue LOMNOJIHUTENIbHble NHTEepeChl eCTb Yy Hallero rnokynaTens n rae Mbl MOXXKeM
Boobuie HanTu ero B IHTepHeTe. Ecnm oHa 6ecnokonTCcsa 0 KayecTBe njacTuka, To Mbl
caenaem ceputo MaTepuanoB, KOTOpbIE MOMOryT en ybeanTbCa B TOM, 4TO Hallun
Nrpywkn 6esonacHbl. ECM oKaXkeTcs, 4TO el Ba)XHO Npo4ynTaThb 00 onbiTe ApPYrux
MaM N 0 TOM, 4TO UFPYLLUKAMN OHU C MasibILLOM MOJIb3YOTCA AOJIFO N 3TO He
HagoegdaeT - Mbl byaem nybmkoBaTb OT3bIBbl, UHTEPBbLIO C APYT MU
nokynaTenbHUUAaMW, rae onuiemM nx NO3UTUBHLIA OMbIT.



CKONIbKO aBaTapoOB KJIMEHTOB HaAo onncaTb, YTOObI 3TO AENCTBUTENILHO MNOMOrJ0 B
CO34aHUN 3(pPEKTUBHbLIX TEKCTOB?

Ecnn y BaC HULWEBBLIN NMPOAYKT, CKOpee BCEro, BaM AOCTaTOYHO U ogHOro-asyx. Ecnm
Bbl paboTaeTe Ha KOHKYPEHTHOM pbIHKe, Ball NPOAYKT U3BECTeH - To Yyem bonblue
aBaTapoB Bbl NponuiwieTe, Tem 6onee ToYEYHbIMU U LeneBbiMM ByayT nonyyaTbCa
BalUWN TEKCTbl N PeKSIaMHble KamnaHnn. OQuH N3 aBaTapoB A0J/IKEH CTaTb OCHOBHbIM,
Ha Hero Mbl byaem opneHTMpoBaTb BONbLLUYIO YaCTb TEKCTOB B Bore.

YTo menaTb, €Cc/n Bbl HE NOHNMaeTe I'IpO6J'IeM BalLUX KJINEHTOB?

- 41 3Hato, YTO MOU KANEHTbI JIOAT NyTewecTBoOBaTb N AeNaloT 3TO YacTo, - CKa3aa
MHe O[lHaXK[bl AeBYyLUKa, pa3BuBaoLLas TYPUCTUYECKNN BU3Hec, - HO Kakue y HUX
npobnembl u yX, Tem 6onee, Kak 1 MOry 6bITb MpMYacTHa K UX peLleHuto... XO0Tb
ybenTe, HO 1 3TOro He NOHMMAlIO U He 3Halo, OHWN Belb CO MHOW He OTKPOBEHHUYaloT
Ha 3TN TeMbl!

Ha camom gene npoule BCero NoHATb NpobseMbl KNMEHTOB, KOTOPbLIE HaM C BaMu
HY>XHbl, — €C/I1 BOCAPUHMMATb X KaK Te CMTyauun, KoTopble yCTpaHsatoTcs 6nharogaps
BalLMUM TOBapaM Maun ycnyramum. To eCTb peydb naet He Boobuie 060 Bcex noapsan
npobaemMax 3Tux Noaen, a ToNbKO 0 TEX, PeLleHNne KOTOPbIX HAaX0OUTCS B 30HEe
BalLEero BAUSHUS.

CoOTBETCTBEHHO, A8 N0[eN, KOTopble NobAT NyTelwecTBOBaTb U AeNaloT 3TO YacTo,
TakuMun npobremamm, Hanpumep, MoryT ObIThb:

- MOWUCK NHTEPECHbIX, HO HE CAINLLKOM MONYAsSPHbIX Y POCCUACKUX TYPUCTOB
MapLUPYTOB;

- NN MOUCK HEJQOPOrnX TYpPOB;

- nnn, HaobopoT, MONCK SKCKIIIO3UBHbLIX TYPOB;

- WM NOUCK MECT, Kyaa 6bis10 6bl NHTEpecHO 1 yaobHo e3anTb B NEPBYIO o4epedb C
0eTbMM (ecnn y 3TUX KJIMEHTOB eCTb AeTH);



- NN NOKYNKa Typa, B KOTOPOM 3a HUX y>Ke Obinn 6bl pelleHbl BCe BOMPOChI, HAYMHas
OT apeHabl aBToOMObOUAA N 3aKaH4YMBas OMNJIaTON 3aBTPAKOB...

N Tak panee. Ons Toro, 4Tobbl NOHATL 3TY Npobniemy, Bam He TpebyeTcs BbIBOAUTL
KJIMEHTA Ha KaKYlo-TO HEObIBaJyt0 OTKPOBEHHOCTb. [JOCTAaTO4YHO NuLlb HabnwaaTh 3a
NOAbMU, KOTOPble K BaM obpallatoTcs, 3anNoOMUHATL UX 3anpochkl U UHTEPEChH! U
N06aBNATb UX B CBOI «KOMWUJIKY», HAXOAUTb Te, KOTOPbIE NMOBTOPSAIOTCSA Yalle APYrux.

Bosiee TOro - KIMEeHTbl HUKOra He AYyMatoT, YTO MNOKYMKa peLllaeT KaKyl-To Ux
npobnemy. N ecnu Bbl BAPYT 3a4aANTe UM BONPOC MMEHHO B TaKoW (DOPMYINPOBKE, TO
OHW NOCMOTPSAT Ha BAC OFPOMHbIMU KPYFAbIMU rla3aMu, PafgoCTHO OTBETSAT, YTO Y HUX
HeT HMKakux npobnem, n yberyT B 3aKar.

YTo penaTb, €C/u Bbl BCE MOHAIN, HO BCE PABHO HE MOXXEeTe HAaNTU NpPaBUJIbHbIX
OTBETOB?

BOT NATb NPUYMH, N3-3a KOTOPbIX 3TO MOXET NMPOUCXOOUTb, N CPa3y XKe BapunaHTbl
peLweHnn.

1. Y BaC MHOro KJINeHTOB, HO Ha CaMOM feJie Bbl HNYero o HUX He 3HaeTe M HMUKoraa
NMMN HE NHTEepPEeCOBaIMCb Ha YPOBHE NOHNMaHNA UX I'IpO6J'I€M.

PelleHne: NpoBeCTN NEPCOHaIbHble MHTEPBbIO C KIMeHTaMun (naeanbHo - ot 100
WHTEepBbIO N Bonee, NMOTOMY YTO Te 3aKOHOMEPHOCTWN, KOTOPbIE HaM Ba)KHbl, HA4YNHAKOT
NPOABNAATbLCS TONbKO Ha 6onbLon BbiIBOpKE PECNOHAEHTOB), B KOTOPbLIX MOJY4YUTb
OTBETbl Ha Ba)>XHble AJ19 BaC BOMNpPOCHI.

OCHOBHble TOHKOCTW NpoBefeHNA TaKUX MHTEPBbIO:

- BOMPOChI H/ B KOEM C/ly4ae He O0JIXKHbl BbITb B TeX XKe (popMynMpoBKax, B KOTOPbIX
Mbl OMUCbIBAEM aBaTap KJNEHTa, TO eCTb CrpalinBaTh: «Kakue y Bac eCTb CTpPaxu Nu
BO3PaXKeHNsA OTHOCUTENIbHO MOKYMNKWU» KaTeropnuyeckn He CTOUT;



- cnpawwBanTe 06 onNbITe, @ HE O TMNOTETUYECKMX CUTYaLNAX, KOTOPble MPon3onayT B
6yayuwem. ToNbKO B 3TOM CJly4ae Bbl NOJlyHNTE peasnbHY0 KapTUHY TOro, Kak 3To
6b1/10 B XXKWU3HW KJINEHTA, U3 3TON UCTOPUN CMOXKETE MU3BIeYb OTBETbI Ha HY)XHblE€ BaM
BOMPOChHI, @ He haHTa3nMnM Ha 3afaHHY0 TEMY;

- CTapanTecb AenaTb BONPOChI OTKPbITbIMU (4TOObI Ha HUX HY>XXHO BbIN1I0 OTBEYaTb
pa3BEpPHYTO, @ HEe «fa» - «KHeT»).

MpuMepbl BOMNPOCOB, KOTOpble He ByayT 3eKTUBHBI, Ha NMPUMepe NPOAAXKU
KYJIMHApPHOro Kypca: «Kakme npobnembl pewnT oas Bac 3TOT Kypc?» ((pOpMysIMpoBKa
B TEPMUHAX, KOTOPbIMU HE OYMAeT KAMEHT), «Bbl Nt0bnTe roToBUTL?» (3aKpbITbIN
BOMPOC, OTBET Ha KOTOPbIN NMpaKkTU4eckn He faeT nHpopmauun), <Y sac bbisanu
Korga-Hnmbyab C/IOXKHOCTU C FOTOBKOM?» (3aKpbIThi BONPOC), «MoXXeT qim BaM B
dyayuwem noHagobuTbCcA yMeHmne roToBUTb MyCCOBbIE TOPThI?» (3aKpbITbI BOMNPOC,
rMNoTeTUYECKNN, YesIOBEK MOXKET TOJIbKO npeanosiaratb U haHTa3nMpoBaTb B OTBET).

MpuMepbl BONPOCOB, KOTopble AanyT 6osiee 06BLEKTUBHYIO KapTUHY, MOTOMY YTO
YyeJsioBeK He paHTa3npyeT B OTBET, a PpacCKa3blBaeT O peasibHOM onbiTe: «BCnoMHUTe
NCTOPUIO U3 Ballen XU3HU - KOrga, B KaKux ycnoBusx Bam HegasHo TpeboBancs
HaBblK XOPOLLO rOTOBUTL?», «B 4eM oka3anacb rnasHas TPyOHOCTb TOW CUTyauuun ans
Bac?», «Kak Bbl y>ke npoboBanu pewaTtb 3Ty npobnemy paHbwe? Kakue warun n
ADencTBMA npeanpuHuManin?», «41o 661710 3PPEKTUBHO, @ 4TO HET?», «[lovyeMy Onsa
BaC 3TO BbIJI0 CNOXKHO?» U «PacCKa)KnTe, Kak Bbl XOTUTE, 4TOObI 3TO NPOUCXOJUIIO Y
BaC B AaJsibHenweM?» (KJIMeHT onuwieT To4Ky b, 0 KOTopon Mbl rOBOPWU/IN B Ha4ase
rnasbl).

Kak HaxoauTb »enawwmnx oas Takux MHTepBblo. MOXXHO NPOCTO CAPOCUTb
NoKynaTens, roToB /I OH OTBETUTb Ha Napy BOMNPOCOB - MHOrME JIl0AN OXOTHO
OTKJIMKAKTCA, KOrga 4yBCTBYIOT K cebe XXNBOW MHTEpEC.

ECNu MHTEPBbIO NOYHAOTCA AJMHHBIMU Y OTHUMAIOT MHOIFO BPEMEHU - XOPOLLUUM
TOHOM ByAeT NPeasioXNTb CKUAKY Ha MOKYMKY UN SK3eMMJIap Yero-To U3 Ballero
acCopTMMEHTa B NMoJapoK B 6/1aro0apHOCTb 3a yvyacTue.

Takxe o4eHb peKOMeHAYI0 BaM Npo4nTaTbh KHUry PobepTa duTtunaTpmnka no teme
MapKeTUHIOBbIX NHTEPBbLIO C KIMEeHTaMun - «Crnpocn Mmamy».



2. Y BaC MHOro KJINEHTOB, Bbl HUKOIria UMUN HE NHTEepPeCcoBaJINCb B TaKUX
noapobHocTax. OaHako ga)ke Tenepb BpeMeHun nposoanTb 100 NHTEpPBLIO Yy Bac
KaTeropn4eckm Her.

PeweHne: oHNaNH-0NPOCkHI NOKyNaTenen, Koraa Aloan oTBevatoT Yyepes hopmy
obpaTHOM CBA3M (MOTMBaALMEN MOTYT CTaTb: y4acTue B obMeH Ha NO4APOK Ha
TEKYLWW 3aKa3, CKUAKa unu apyras npusuneruns) n xots 6bl annsognyeckue
HabngeHns 3a KNMeHTaMu B peajibHOM XXNU3HW. 3anoMUHanTe BOMPOChl, KOTOPbIE UX
BOJIHYIOT [0, B NpoLecce n nocse NoKyrnku, 1 oymamTe, K KaKOMy NYyHKTY OMUCaHMSA
aBaTapa KJIMeHTa Bbl MOXXeTe fobaBuTb 3Ty MHGpoOpMauuto.

Ho noMHMTe - B OHMIAH-0MpPOCax Ntoan He roToBbl AaBaTb 06CTOATE NIbHbIE OTBETHI,
No3TOMY pe3yJibTaTbl He ByAyT TaKMMUN »Ke Mose3HbIMU AN BaC, KakK NepcoHasbHble
WHTEepBbo. HO BCe XKe OHIalH-0MNPOoChkl - 3TO NIyYlUe, YEM HUYErO.

3. Y Bac eCTb KJIMEHTbI, HO OHN HE 04YeHb OBLNTENbHbI NN I/IH(pOpMaLI,VII/I OT HUX
HenoCTaTO4HO.

PeweHune: nccnenosaHme CTpaHUL U ayauTopun NPAMbIX KOHKYPEHTOB - 4TO Jilo4n
NAWYT B KOMMEHTapUSAX Y KOHKYpeHTa, Kak OHU (pOpMyIMpytoT TaM CBOU npobnemsl,
Ha Kakue NocCTbl KOHKYPEHTa OHW pearnpyroT Hanbonee XXNBO, Kak CaMN KOHKYPEHTbI
dopmynupytoT 605 cBOEN ayanTopun B NpogarmLmx Tekctax (1), B Kaknx
BbIPa>eHNAX OHW 3TO OMNUCHLIBAIOT, KaKMe akKLEeHTbl AenatoT Npu rnpogaxe CBoux
NPOOYKTOB.

OnacHOCTb MeToa: He BCE KOHKYPEHTbI XOPOLUO NOAKOBAHbI B MAPKETUHIE, MO3TOMY
NHPOPMALMIO C UX CTPAHWUL, BCE-TaKN HY>XHO DUNbTPOBATh.

4.Y BacC NokKa TakK MaJio KJINeHTOB, YTO UX OonpocChbl MOYTU HE BbIABUIN
3aKOHOMepHOCTeIZ, TOJIbKO nHanBumnayaJibHble 0COBEHHOCTKM Ka>kaoro n3 Hux.

PelwleHune: HacTponTecb Ha gonryto paboty. NMpoaonxante onpockl. [loka cobupaete
MHopMaumMio Mo KpynmHKam - caenante nccrienoBaHme noucKoBbIX 3anpocoB B
«fHpekce» no Bawen Teme wordstat.yandex.ru. BBoanTe 0CHOBHbIE KJllO4EBbLIE C/I0Ba
Mo BaweMy NMPOAYKTY N N3yYanTe, Kakme ConyTCTBYOLWME 3anpocCbl BBOAAT 04N,



MHTepecyloLmnecs sallen TeMoun.

ITO He NOMOXKET cAefnlaTb NcHepnbiBatoLWee ONMcaHMe aBaTapa KJMEHTa, HO MOJIOXXKNT
Ha4vano paboTe. NapannenbHO C 3TUM BCTponTe B BU3HeC-npoLuecchl npouenypy
onpoca KJMeHTa O/ HanncaHus aBaTapa, XoTHA 6bl Ha HECKOJIbKO MeCsLEB.
Hanpumep, MUHU-aHKETUPOBAHNE Ka)KA0ro, C KeEM Bbl CO3BaHMBaeTECh A4
obcyxaeHna 0oCTaBKM 3aKa3sa.

5. Y Bac BoobLle HET KJIMEHTOB, Bbl TO/IbKO FOTOBUTECH K nepsbIM Mpoaa>KaM.

PelleHune: ecnnm CBOUX KJIMEHTOB Bbl BUAUTE KakK JII0AEN, MOXOXKMUX Ha BaC Camoro,
€C/I1 Bbl CaMW FOTOBbI MOJIb30BaTbCSA CBOMM NPOAYKTOM, 1 OH A4 BaC aKTyasieH, Ha
nepBbIX MOpax Bbl MOXKETE CO34aTb ONMCaHMe aBaTapa KJMeHTa Kak ByaTo Bbl 1 eCTb
3TOT KJIMEHT. 3annuwmnTe OTBETbI Ha BONPOChLl B TOM BUAE, B KOTOPOM Bbl Obl NX
copmynmpoBann, ecam bl 6bI1M YbUM-TO NOKyrnaTeneM. llocne aToro - BCe paBHO
Ha4YyMHanTe paboTy, MPOBOANTE ONPOCHI peasibHbIX KJIMEHTOB Y BHOCUTE KOPPEKTUBbI U
[OMOJIHEeHNSA B ONUCaHne aBaTapa naeanbHOro nokymnaTtens.

Pe3tome. Co3aaHme aBaTapa KJMeHTa - NpoLecc Takon e 6eCKOHEeYHbIN U
WHTEpPEeCHbIN, KaK COBepLUEeHCTBOBaHME BalLero Toeapa wan ycnyru. B Hem HeT
pMHaNbHOM ToYKK. YeM BonbLue 1 Yalwe Bbl byaeTe yaensiTb BHUMaAHNE N3YYEHUIO
KJINEHTOB, NX NpUCTpacTuin, npobnem, noTpebHOCTEN 1 XKEeNaHU, TEM Ny4Lle U
3(ppeKTnBHEE Bbl CMOXKETe co34aBaTb TEKCThl, KOTOpPble NPOoAaloT Ball MpoAyKT. Bce
3TN ByKOBKM Ha ByMare Hy)>XHbl HEe O0J19 OTYETHOCTM, @ A4J18 Toro, 4Tobbl Balm TEKCTbI
M Ball NPOEKT MPUHOCUIN BaM OEeHbIN.

Yuyntecb BUAETb B KaXX[10M BOMNpPOCe KJIMEHTa HOBYIO AeTaJslb U HOBbIW LUTPUX K
OMNMCaHWIoO Ballen ueneson ayamtopumn, npuydumnTte cebsa 3arnsanbiBaTb B onmMcaHue
CBOEro aBaTapa nepep TeM, Kak naaHnpoBaTb Nybankaumm Ha Byayulyto Hegento nam
mMecsay. W Bbl 0OHapyXuTe, 4TO Ha BallM TEKCTbl pearnpyT Te, KOro Bbl XOTUTE
BUOETb B Yucse nokynatenen. Masn cnoxuncsa. Janbwe Mbl bygemM y4ynTbCs
NOABOAUTL 3TUX JIIOAEN K NOKYMNKe.

OJOMALUHEE 3AO0AHUNE



He nepeBopaymBaniTe 3Ty CTpaHULy, NOKa He cenaeTe onncaHue LesieBol
ayauToOpuUM 1 aBaTap Ballero naeanbHOro nokynatens. Tak Bbl CTaHeTe 6onee
NPOABUHYTbIM aBTOPOM, YeM 90 % BalLNX KOHKYPEHTOB, 1 NPUBAIN3NTECH K BapUaHTY
6r0ora, KOTopbIn yMeeT NpoJiaBaTh, @ HE CO3aBaTb MH(POPMALMOHHbLIN LLIYM.

naBa 3

Kak noBUTb BAOXHOBEHWE, HAaCcTpamBaTbCA Ha paboTy C TEKCTOM U UCKaTb CBOW CTUJb

[Mocne 4yTeHKA npegbloywnx rias Bbl, BO3MOXHO, HEMHOIO NMPUYHbLIJIN. 9 obewana,

YTO Hay4y BaC NMMNCaTb TEKCTbI, a BMECTO 3TOro 3aCTtaBJidlo NOrpy>XaTtbCAq B TEMY
MapKeTUHIra, aBaTapoB KJINEHTOB, I'IO,EI,p06HbIX NMHTEPBLIO C HNMMN...

MosToMy cenyac uenas rnasa 6yueT npo 4YNncToe, HN4YEM He NMPUKpPbITOE TBOPHECTBO.

Kak HacTpanBaTbCs Ha pa60Ty Hal TEKCTOM

Korpa s paboTtana Ha TenesngeHnn, ogHUM n3 Monx ntobumbeix pabo4ymnx MOMEHTOB
Oblnla Aopora Co CbeMKM B TesieueHTp Ha LLlabonoBke. A cuaoena Ha nepeaHeM
MacCa>KMpPCKOM CULeHbE B MalLWHe, BOOUTENb N ApYrue YieHbl CbeMOYHON rpynnbl
obcy>Xaanm cBe)xme HOBOCTM UJIN pacCKasblBajiM aHEKAOTbI, HO MNP BOKPYT



nepecrtaBasJ aJjid MeHA CylwecTBOBaTb.

9710 6bls1la MO AOpoOra TBOpPYECTBA - €C/IN exaTb NPUXOANA0CH A0JT0 NN Mbl
nonaganu B NpobKy, TO MHE 3TO Aa>e HPaBUJ0Cb, MOTOMY YTO K MOMEHTY npuesga B
pefakunio y MeHs Obl1 MOJIHOCTbLIO FOTOB TEKCT CloXKeTa, CO BCeEMU ero N3loMUHKaMMU,
NCTOPUAMU, HEOXKNAAHHBIMUK MOBOPOTaMN. MHe He MeLllann HX pa3roBopbl B MallMHe,
HWN TPACKa, U3-3a KOTopoun BblNo He o4eHb yOobHo nucaTb. bonee Toro, co BpeMeHeM
AN MeHS 3TO CTaNo cBoeobpa3HbIM «CMYCKOBbLIM KPIOYKOM» — KOFa 1 OKa3blBasiacb B
MallnHe C IOroTUNOM Hallero TesiekaHasa, MbiC/ZIM MOV aBTOMaTUYeCKU HauYnHau
KPYTUTbCS BOKPYI MJjlaHa TeKCcTa, MHTepeCHbIX 060poTOB 1 C/IOBOCOYETaHUN,
NoABOLOK N (hparMeHTOB MHTEPBbIO, KOTOPbIE s XOTesla UCMNoJib30BaTh A4
penopTaxa. lNocne nprvesga B pefakLno 0CTaBasIMCb TOJIbKO TEXHUYECKUe feTasnu:
nepernedyataTb TEKCT B peakKUNOHHYIO CUCTeMy, OTpedaKTUpPoBaTb, NPOBEPUTL Ha
BUOE03anuncn Hy)XHble 019 CloXKeTa PparMeHTbl UHTEPBbIO FrepoeB CbeMKN N KaK OHU
«CKJIeMBaloTCA» C MOMMU CJIOBAMMU...

NTak, Tenepb Mbl AOLWAN 00 NEPBOro Ba)XHOro npasuna. Ons Toro 4Tobbl npouecc
CO3[aHNA TEKCTOB MPOXOANN Nlerye, BaM ToxXe NpuroanTcs cobcTBeHHas «gopora
TBOpYECTBa» - BPEMS, MeCTO N 06CTOATENbCTBA, B KOTOPbIX ByaeT KOM(pOPTHO
3aHMMaTbCA UX CO30aHNEM.

Mo)xeTe faxke creumanbHO NpuayMaTbh B3aUMOCBA3b MeXAY KaKUMU-TO OEeNCTBUAMU
N HaYasIoM TBOPYECKOro npouecca. Hanpumep, CTaBuUTb PpALOM C MOHUTOPOM
KOMMbIOTEpPa PO30BOro NJIOLWEBOro AesibhuHa - CMrHan K Havany paboTbl. U Torga co
BpeMeHeM, faXKe eC/In HeT uaen Uianm HaCcTPOeHUS, @ TEKCT NUcaTb BCE-TaKU HY>XXHO,
Bbl CMOXKeTe 3TUM cnocobom BbI3biBaTb B cebe Heobxoammoe anga paboTbl COCTOAHME.

A BOT HEMHOIO NOACKA30K M3 ONbiTa J0AEN, KOTOpble 06y4anncb Ha MOUX Kypcax.

OOHMM NIoAAM MOrpy3nTbCa B aTMoCcepy TBOPYECTBa NOMOratoT My3blka
onpenesieHHOro XXaHpa 1 BpeMsi CYyTOK - HanpuMmep, paHHee yTPOo UK MO3AHSS HOYb,
KOorjia BCe BOKPYr CnsT.

Ipyrnm HPaBUTCS HAXOOMUTb B KBapTUPE YKPOMHbIN YroJloK, HaJeBaTb HayLHUNKWN, HE
NOOKJIIOYEHHbIE K UCTOYHUKY 3BYKa, WM UCMOJIb30BaTb 00bl4Hble BepyLun, 4ToObI
OTrOPOANTBLCS OT BHELLUHMX 3BYKOB.



TpeTbu 060>XKatloT aTMoCchepy KODENHN NN KOBOPKUHIa, KOrga cagubCs C
HOYTOYKOM 3a CTONIMK rae-Hnbyab B yriay, C HYawKoW apoOMaTHOIO HannTKa, BOKPYT
OYpPANT XKM3Hb, @ Tbl HbIPSELWb Yepe3 MOHUTOP U KNaBmaTypy B CBOKO COBCTBEHHYIO
BCEJIEHHYIO, MPK 3TOM OCTaBasACb KpPaeLWKOM CO3HaHNA B puTMe 3Toro 60abLoro
MypaBenHuKa...

Ckopee BCEro, BaM fa>ke HN4Yero He NpnaeTCcs NpPMAyMbIiBaTb - MPOCTO BCMNOMHUTE 2-3
nocnegHnx cayydas, Korga BaM NmMcanocb nerko n komegopTHo. Korga n rae 3to 6b1107?
Kak 370 661107 [No4yeMy 3T0 6b1710 MMEHHO Tak? MoXeT BbiTb, y>XKe B 3TUX OTBETaX Bbl
HangeTe NoACKa3KM 0 TOM, Kak caenaTb B byayuiem MmomMeHTbl paboTbl Hag HOBbIMU
TEeKCTaMun KoMopTHee N NPoAYKTUBHEE. XenaTesibHO, KOHEYHO, cobpaTb HECKOILKO
BAapWUaHTOB YyCJ/I0BMIN 1 06CTOATENBLCTB, B KOTOPbIX BaM KOM(OPTHO nMnucaTb. Ha nepsoe
BpeMs 3To ByaeT o4eHb nosie3Ho. Mo3>Ke, C MPaKTUKOM, 3TO y>Ke CTaHeT He Tak
Ba>KHO (x0T 1 BCe paBHO byneT achphekTMBHO paboTaThk), MOTOMY 4YTO NMUCaATb
CMOXXeTe rage yrogHo v Korga yrogHo.

Hy 1 BTOpoe Ba)xHoe nNpaBuo, 4Tobbl HanncaHne TEKCTOB CTAaHOBMJIOCh AJ18 BacC BCE
nerye, - perynsipHoCTb. XOTUTE Bbl TOFO UKW HET, HO €AUHCTBEHHAs rapaHTus Toro,
4yTO pe3yNbTaTbl OyayT - Ball TPy, eXXeAHEeBHas NpakTUKa HanncaHus TEKCTOB,
4TOObI 3TO CTaJI0 NPUBbLIYHLIM 3aHATUEM. He CyllecTBYyeT Takol KHUIM NN Kypca
oby4eHuns, Nocse KOTOPbIX Bbl BHE3AMHO NpOKavaeTecb - TOJIbKO OT 04HOro hakTa
onsaTbl v obnagaHnsa TakHbIMK 3HAHUSAMN. be3 TPeHNPOBOK BCE PaBHO HUKYAa.

Kak coenaTb HanmcaHme TeKCTOB MPUBbLIYHLIM 3aHATUEM

OLHaKOo eCcTb BpeAHbI MU®, YTO HAaY4YMTbCSA MUCAaTb TEKCTbI HEBO3MOXHO. Mo, 3To
WA OaHOo, NN He OaHO, U C 3TUM (DAaKTOM HY>XHO NPOCTO CMUPUTLCSA. A eCc/in B LLKOJe
no nnTepaType y Bac 6blN1 TPOSIK, TO Aasiblue TeM 6osiee HMYEro BaM C TEKCTaMU He
CBETUT, MOXKHO Aa)ke He NbiTaTbCA. M 4To ecnim BaM TpyAHO HanucaTb Oa)ke NnepBbii
ab3aL TekcTa, TO 3TO Y>K TO4YHO BecnepcnekTUBHas UCTOPUS...

Ho 4To, ecnn 9 CKa)ky BaM, 4TO Aa)Ke 3HaMeHUTbIN nucatens MNabpusne MNapcus
MapKec UcnbiTbiBas CNOXKHOCTU C nepBbiM ab3auem! B nHtepsbto MNMutepy CTOyHY B
1981 rony oH pacckasbiBan: «OnHa n3 Hanbosnee CNOXKHbIX Belwen A58 MeHs - 3TO
nepsbi ab3au. 4 npoBoana MHOro Mecsues B paboTe HaZ HUM, HO KOra OH Yy MeHs
rnoJsiyyascsa - BCe OoCTaJlbHOe faJiblue CTaHOBUJI0Cb JIErKO».



XopoLlio, AaBanTe He 0 BeNMKMX, a 06 06bl4HbIX Ntoasax. BosbmeMm mMeHs. 4 nuwy
TEeKCThl y>Xe 25 netT nogpsa. Mot nepsyto 3aMeTKy B rasete onybnmkosanu, Kkorga s
y4ymnacb B leCcToM Knacce. C Tex Nop A KaXabl AeHb YTO-HUOYAb NULLY: BHa4vasne 3TO
OblIN CTaTbW B ra3eTbl U )XYpPHasbl, MOTOM TEKCTbI 4S9 pagno, NMOTOM penopTaku Ans
TeneBnaeHus, no3xke, Korga Mbl C My>XeM OTKPbIJIN Hall CEMenHbIN BusHec, 1 Havana
OCBaMBaTb MCKYCCTBO TEKCTOB AJ1a bnsHeca n 610rvHr, a cermyac g nmwy CBOHO
MEePBYIO B XXU3HWU KHUTY.

N BOT 4TO A 3aMeTuna: Ka>Kablh HOBbIN hopMaT, HECMOTPSA Ha MOV NpeabliayLmnn
ONbIT, CTAHOBWJICA AJI9 MEHA NCTOPUEN, KOTOPYIO A HavynHana ¢ npob mn owmnbok!
Korga-to 1 HU4eroweHbK He 3Hasla 0 KOMMep4YeCcKnX TeKCTax U HavynmHana nmcaTb Ux
TaK Xe, KaK 40 3Toro XypHanncTtckme matepuasbl. [Nosy4anock... XM...
WHTEepeCHEeHbLKO, HO Ha NPOo4aX>KN NMNoYeMy-TO HUKaK He BAnano. Npuwnocbk niy4aTb,
4YTO X 32 XUTPOCTUN CYLLECTBYIOT NMPN HaNUcaHUM NpoaaLWmx TeEKCTOB. TOJIbKO nocse
3TOro Aena CTanm Halla>XnBaTbCH.

MosToMy CrMocobHOCTb YenoBeka NMcaTb TEKCTbI - 3TO He yaen I/I36paHHbIX, a BOT 3THU
OBe COCTaBJIAOLLNE:

1) 3HaHMSA O TOM, KaK UX NMNCATb;

2) TPEHNPOBKMW.

N 6onblue HM4Yero. HesemMHoro TasaHTa, 0coboro NnpusBaHUAa N 6O0XKEeCTBEHHOIO
napa, 4Tobbl MMeTb NPaBO MU3naraTb CBOWN MbIC/IN, B 3TOM CMUCKE HET.

HayHuTe NpsaMo ceroaHs, NUwmnTe Ka>kabih AeHb xoTs 66l 2000 3HaKOB - 1 Yepe3 napy
MecsiLeB Bbl YBNANTE NPOrpecc CBOMMU rnasamun. Yntante KHUMM No KONUPanTUHIY,
npobynte genaTtb TO, O YHEM B HUX HanucaHo. B nepByto o4epenb A, KOHEYHO,
HaOelCb, 4TO Bbl AeslaeTe 3a4aHNs, KOTOpble 9 MUY BaM B KOHLE Ka)XK[0N rNnaBbl.

HekoTopble cneunanncTbl, HAaNpMUMep, KOCMEeToJ10rn, CTUANCTbI UK ONEeTOJI0rN,
nenatoT POTO KJINEHTOB «40» N «Nocsie» oKa3aHusa ycnyr. [TOMHUTe, CKOJIbKO pas3 Bbl
CaMW 3aBUCa/iN Ha NMPOCMOTPE TaKnNX KapTI/IHOK?

C TeKCTaMu MOXKHO MOCTYNUTb TOYHO TakK »Ke. [ YNCTOTbl SIKCNepnMeHTa HanuwmnTe
TEKCT Ha OAHY N Ty XKe TeMY C MHTEepPBaJZIOM B 2-3 Mecsilla N CPaBHUTE TEKCTbl Mexay



cobon. Ho Tosbko noobewanTe, 4TO Bbl ByaeTe genaTb BCE MO CMUCKY B TEYEHUE 3TUX
MecsLeB:

- Ka)KAbl AeHb NncaTb TEKCTbl AN Bawero 6nora nam canta, MuHUMyMm 2000 3HaKoB
(ok, c npobenamn, c npobenamn);

- YUTaTb KHUTN MO KONMPANTUHIY, XO0Ta 6bl 04HY B MecsL, cpa3y npoboBaTb Ha
MPaKTUKe TO, O YEM B HUX HanMMcaHo. 3HaHNs 6e3 NpakTUKM MepPTBbl, a MeXxay
3HAHMAMU 1 pe3yibTaTaMu NpoJieraeT NMPOCTPAHCTBO BalLNX TPEHNPOBOK;

- caenaTb BCe 3aflaHunA, KOTOpble A Aal0 BaM B KOHLE Ka>X40N rnaBbl 3TOW KHUMK (Oa-
na, sce! 4 HacTamBato!);

- nognucaTtbcsa Ha 5-10 KOMMep4eCKnx 610roB, roe eCTb TEKCTHI, KOTOpblE
npmBaeKalT Balle BHMMaHWe, peryadapHo Ux 4YnTtaTb, 3aMe4daTb TO, YHTO B HNX KPYTO,
KaKune rnpmemMmbl OHN NCMOJIb3YHKOT, - N AYMaTb, KaK Bbl MOXXeTe NMPUMEeHUTb 3TN NMPNeMbl
B CBOEM TNpPOEKTE.

Kak noBuTb BOOXHOBEHUE

NTak, Hago MHoOro pa6OTaTb (CJ'IbILIJy-CJ'IbILIJy BalUN TAXKesble B3O0XN)...

A KaK e TO NpecsioByTOEe COCTOSAHNE, 0 KOTOPOM TpybAT nucaTtenn? MNoTok,
BOOXHOBEHME, 03apeHune... Korga TekCT NbeTcsa cam cobon, Kak ByaTo ero AnKTyeTt
Tebe Kakasa-To cuna cBbile... [ae e 3TO BOT BCE, €C/IN OKa3blBAETCSH, YTO HY>XEH
exegnHeBHbIn Tpya? OTKyaa Torga 6epeTcs BOOXHOBEHME, KaK ero 3anony4ynTb?

B 06L1eM, cekpeT CHOBa 04e€Hb MPOCTON, 1 Bbl €0 YXXKe Aa)ke 3HaeTe.

BOoxHOBeHMe - NoBOYHbIN pe3ynbTaT PeryaspHoOn NPakTUKN HanuCcaHUs TEKCTOB.
Korga Bbl HA4YHETE NMUcaTb TEKCTbI KaXKAbll AeHb, CO3HAaTeNbHO oTpabaTbiBaTb
npuemMbl 1 NOAXO0Abl K X HAMUCAHWIO, Yepe3 MecsL-apyron noay4ynTca nucatb bonee
cBoboaHO. N Korga Balm MbICIN NepecTaHyT KPYTUTbCS BOKPYT TEXHUYECKOM
CTOPOHbI, 0CBOBOAATCA SHEPTUSA U NMPOCTPAHCTBO AS TOr0 CaMOro «COCTOAHUS
NnoToKa».



Ho n Tam He ByneT HMKakonm Mmaruun. NpocTo, Korga Bac yBieyeT naes Kakoro-to
TEeKCTa 1 Bbl HA4YHETEe AyMaTb O HEN, UHTEpPEeCHbIe hpa3oykKn, hakTbl nam obpasbl And
3TOro TeKCTa BCe Yalle HaYHYT NMpMXoauTb B Bally rosioBy Kak 6yaTo BHe3anHo. B
oyepenu 3a Kecmpom, BO BpeMs Noe3nkKu 3a pysiem, B npouecce obena nnm Korga Bbl
yucTtuTte 3ybebl... Bym! I HeoHOBbIMU ByKBaMu B rosioBe NpornsbiBaeT uaes nepson
hpa3bl NN 3BYYHbIN 060POT, KOTOPLIA MOMOXKET AOHECTU rNaBHYO MbIC/b...

3TN MUMOJIETHbIE 03aPEHUSA, €C/IM HAYaTb BbITAaCKMBATb UX Ha ByMary, nHorga v
OyanyT BbIIMBATbCS Kak pa3 B TO, YTO Bbl NPOAO/HKMTE NUCaTb 6€3 0CTAaHOBKM, C/IOBO
3a CJIOBOM, NpenJsioXKeHne 3a npeasioxXeHnem, nNoka He PoANTCS KaKOM-TO TEKCT Uau
ero 60/bLLON KyCcOK. ByaeT owyuieHne, 4To naea 6yato 66l cHU3owWwAa Ha Bac. Ho Ha
CaMOM [eJie HET - Bbl MPOCTO HEKOTOPOE BPEMS XKW C TEMOW OJ1S 3aMeTKW, Ball
MO3r obpabaTbiBan ee B GPOHOBOM pexxmMme, a NOTOM Bblfal BaM KJIaCCHOE peLleHue.

[Mo3TOMYy Ba>kHO, 4yTObbI Bbl BCErAa MMEeNn BO3MOXKHOCTb punKCcmMpoBaTb 3TU
MUMOJIETHbIE BCMbIWLKN UOEN. BbipyyaT MasleHbKNUN BNOKHOT U Py4Ka nianm npocTto
3aMeTKN B TesiehoHe.

Ho nomMHUTe, 4TO NoMMaTb TaKoe BAOXHOBEHME - He CBepXLeJib, a Wb NPUATHbIN
OOHYC K HaBblKy HanMcaHUs TEKCTOB. KOMUPaNTUHI - 3TO B NEpPBYIO o4epelb
onpenesieHHas NOCAefoBaTEeNbHOCTb AENCTBUNA, YTOObLI MONYYUTb HY)KXHbIN pe3ynbTaT
(Mbl 3TO BCe obs3aTesnibHO elle pa3bepem B AeTansax). Ecnm Bbl 3TUM BrageeTe -
BCerga cMo>XeTe HanumcaTb 4TO YrogHo, Korga yrogHo.

Kak HanTm cBOW CTUJb

Korga B LWKOJiIe Mbl MNCain COMMHEHUSA, B KavyecTBe 06pa3LI,OB Ona nogpa>aHua 'y Hac
nepepg rinasamMmu OblIN TONIBKO KNIACCUKKU 1N aBTOpPbIl LLUKOJIbHbIX y‘-leﬁHVIKOB.

HeyanBuTeNIbHO, 4TO MHOIMe N0AN BCHO XXN3Hb MOTOM NpebbiBaloT B YBEPEHHOCTMH,
YTO TEKCT, MMCbMEHHAas peydb - 3TO 06A3aTesIbHO YTO-TO O4YEHb CEPbE3HOE, CONNAHOE,
4yTOb6bI Ha BeKa. He To 4TO pa3roBoOpYMKKM C APYroM 3a YallKon Kode.

NpaBha B TOM, 4TO Pa3roBOPYMKM C OPYrOM 3a HallKon Kode, Koraa Bbl obcyxaaeTe,
Hanpumep, noe3aky B NTanuio, ropa3no nHTepecHee, 4em naparpad Ne 17 yyebHuka



no reorpadumn, raoe pacckasbiBaeTcs 06 0coO6eHHOCTAX KNMMaTa 3TOW CTpaHbl. [daxe
€ecnun, Nno CyTn, pedb B 0bounx cnyyasax o6 ogHOM N TOM Xe.

B 3TOM pa3HuuUe - K04 K TOMY, 4T0bObl Balln TEKCTbI 3a3By4anu. Miznarante caou
MbICJIN B HUX TakK, Kak 6yaATo Bbl CMANTE U pa3roBapuBaeTe TeT-a-TEeT C YEJI0BEKOM
roe-Hnbyab B YIOTHON KOohenHe.

Koraa Bbl XOTUTE 0OBbACHUTbL YTO-TO YENI0BEKY JINYHO, Bbl HUKOI4a HE CKa)keTe BCAyX:
«Mbl gaBNngemMca nngepamMmm B HalleM CcerMeHTe pblHKa, U MO3TOMY B HalleM MarasunHe
nponaetcsa 800 Kpyros A4 njaaBaHUA B MecsLl», CKOpee BCero Bbl Mpon3HeceTe YTo-
TO TUMa: «Y HaC Takue KNeBble KPpyru 419 NjaBaHUA, 4TO Ha KOHKYPEHTOB MHOrmne
ha>ke He CMOTPAT, BUOAT HallM - U cpa3y nokynatT. Mel npogaem 800 Kpyros B
Mecsl, TOJIbKO B 04HOM HalleM PO3HUYHOM MarasmHe, npu4em 6onbLue NONOBUHBbI 3TUX
MOKYMOK - Yepe3 capadaHHOe paano, Korga oan npuxoasaT 3a Kpyrom rno coBeTy
apysen».

Ckaxxy gax<e 6osblie. Bam He HY)KHO NpMUAYyMbIBaTb UAN CO3A4aBaTh A/ HANMCAHUS
TEKCTOB CheunasnbHbi CTUMb. Bce, 4TO BaM HY>XHO, Y Bac y>Xe eCTb. 3TO0 Ball
COBCTBEHHbIN CTUIb PEYN, KOTOPbIN CHOPMUPOBASICA B MPOLLECCE BALLEN XU3HU, C
NPUBbLIYHLIMU BblPaXKeHNsAMM, 060poTaMnN U CTUITIUCTUYECKUMU 0COBEHHOCTAMMN.

Korpna Bbl NblITaeTecb ObITb cepbe3HbiMU, COJTIMOHBIMAN N y6e)J,I/ITeJ'IbeIMVI, Yy BacC
nony4dyaeTcyd niacCtnkoBad HeeCteCTBeHHaaA KOHCTPYKL KA, HTO-TO TUMa Mnpecc-pesin3a
B XyALleM ero sapmaHTe: «Hawa KoMnaHuna aBnseTcs ,EI,I/ICTpI/I6bPOTOp0M 20
3HAMEeHUTenwWwmnXx eBpOI'IEVICKI/IX 6peHJJ,OB, C AByMA N3 HUX Y HaC 3KCKJIIO3NBHbIE
corJlaweHunda o coTpyaHmn4decTtse, No3BosidloLLine HaMm ropgnTbCAd TeM, 4HTO Mbl
npepiaraemM KJiimeHTam no-HaCctoALemMy yHVIKaJ'IbeIVI ACCOPTUMEHT».

Korga Bbl HaflMBaeTe YalleyKy Kode 1 caanuTechb HanpoTMUB APYroro YyesoBeka, YTobbl
NoAeNNTbCS YEM-TO Ba)KHbIM, peYib 3BYYUT UHa4ve. Bbl BCMOMMHaETe NHTepeCHble
AeTanun N pacckasblBaeTe UCTOPUKN, YTO-TO TUNa: «Mbl )KyTKMNe nepPeKLUNOHNCTbI U1
X0Tenn, 4Tobbl NoOKynaTenn Haxoauam B HalleM MarasmHe ocobeHHble Bewu. Lienbin
roQ FOHSJINCb 3@ FreHAMPEeKTOPOM KoMnaHuu N, 4Tobbl OH OTAaN HaM 3KCKJO3UBHOE
npaBo NpoAaBaTb UX oAexay, NPUXoAUSIN K HEMY Ha BCeX BbICTaBKax, pacCKasblBasu,
KaK Mbl pa3BMBaeMCsi U pacTeM - B UTore oH cornacuncs! A ewle B 3ToMm rogy bpeHn S
BbIMYCTWU/T MUHU-KOJINEKLINIO MaHaMOK crneunasibHO No HalleMy 3aka3sy. MNonyynnoch
TakK, YTO HaLUW MNOKynaTesIn YacTo CNpallnBaaN YTO-TO C PYCCKMMU OPHaAMEHTaMu - 5
4YnTan 3TO B OTYETax NpoAaBuUOB. PUCKHYN 06paTUTbLCA K NPON3BOAMNTENIO, HA Ha YTO
0cob0 He paccyMTbIBasl, @ OH... OTKJIMKHYJICS 1 3aMHTepecoBasicsa naeen. Tak Bce u



noJly4nmnocCb».

Tak TeKCTbl HAMOJIHAKTCA XWU3HbIO.

KoHuenuusa «pa3rosopa C YyntaTesieM» NOMOraeT B C/lydasx, Korga y Bac
nucaTeNbCKUM CTynop. HavyaTb roBopuTb A1 MHOMMX OKa3blBaeTCAa npoLle, 4yem
Ha4aTb NncaTb. Ml ecnn Bbl ABaAUaTb MUHYT My4YaeTeCb C NepBON CTPOYKOM BalLero
Oyayuiero TekcTa, nuweTe, yganseTe, NOTOM CHOBa NuweTe N CHOBa yaanseTe, U
HUKaK He MoXXeTe ee nobeanTb, TO NPOCTO BKAUMTE «[fonocoBon BBoa» B Google
Docs nnm HaxxMuTe KHOMKY «3anncb» Ha BawleM guktogoHe. oBopuTe, He
3a4yMbIBasCb Hafj BbIbopomM (hOpMyMPOBOK - B TOM BUAe, B KOTOPOM BaM 3TO BCe
npuxoanT B ronoBy. Kak 6bl Bbl paccka3sanm o6 3ToM cBoeMy Apyry, ecnuv 6bl oH
3auHTEepecoBasica BONpPoOCoM?

MpnaaTb NOTOM 3TOMY MOTOKY MbIC/ien QOPMY U CTPYKTYPY Fropa3ao NpoLle, Yem
Cpa)KaTbCsl C YACTbIM NMCTOM ByMaruv 3a npaBo BbiCKa3aTbCH.

370 paboTaeT 1 B 06paTHYO CTOPOHY

onycTunm, Bbl HaNMcanan TeKCT, HO NMOKa He yBepeHbl B CBOUX culax. Bbl He 3HaeTe,
nerko an nrgam 6yneT npo4ecTb U BOCMPUHATL Bally 3aMeTKy. [loHeceTe n Bbl 40
HNX CBOW MbICJIN.

CaMbIn MPOCTON TECT - 3TO NPOYNTaTb Balle TBOPEHMe BCAyX. Ml oLueHNTb: Korga Bbl
NMPOU3HOCUTE TO, YTO HANUCasan, HACKOJIbKO JIEFKO 3TO 3BYYUT. Bbl NpMepHO Tak u
roBopuTe 06bI4HO, NCMONb3yeTe 3TN XKe C/I0Ba, BbipaXkeHnA? ECnnm HeT, To Balln ywu
BaC He 0ObMaHyT, To, 4To ByleT HeeCTeCTBEHHO, - Bbl Cpa3y YCJbILLNTE.

Mprem NMoMoraeT HanTn CaMble BA3KME MeCTa B TEKCTE 1 caenaTtb ux bonee
NOHATHLIMWU. TEKCT yay4llaeTcs.

NOMALUHEE 3AOAHUNE

3anuwunte mecTa n obcrtoAaTenbCcTBa TpexX Bawnx HegaBHMX YOa4HbIX MOMbITOK
HanmcaTb HOBbIN TEKCT. I'IpoaHanVl3|/|py|7|Te - 4YTO NMomMoraJsio B 3ToM rnpouecce, MO>XXHO
N 3TO BOCNpPoOnN3BOoOnNTb Ka>k bl a3, Korga BaM CHOBa HY>XHO Ha4aTb nucaTb?



3annaHupynte 30 MUHYT Kaxabin (!) AeHb, KOTopble Bbl ByaeTe nocesaLwaTh
HarnMMCaHMIO TEKCTOB.

3anuInTe B eXXeQHEBHUK eLle 0aMNH NYHKT Ha byayulee - Yyepe3 3 Mecsua HanuwunTe
TEKCT Ha Ntobylo 13 TeM, 0 KOTOPbLIX Bbl MUCaIN Ha 3ToN Hepene. CpaBHUTE
pe3yfibTaTbl N OLEHUTE Nporpecc.

KoHeL, 03HaKOMUTEJIbHOro pparMeHTa.

Kynute: https://tn.knigapoisk.com/shust_anna/tekst-kotoryy-prodaet-tovar-uslugu-ili-
brend
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