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SpdeKT umnynbca

Kak BbIXXUTb B «rosiybom okeaHe»

XaH-Knopg Jlapew

Opy3baM 1 pOAHBIM, KOTOPbI€ HAMOJIHAKT CMbICJIOM HaLUWX MUPbI

MpeancnoBue K N3aaHnio Ha PYCCKOM A3blKe

Mbl o4eHb paabl, 4To «CTpaTernsa ronyboro okeaHa» nepesefeHa Ha PyCCKUM A3blK

N naen, N3N0XKEeHHbIe B 3TON KHUre, CTasIn AOCTYMHbI PYCCKOA3bIYHOMN ayanToOpun.
OfgHa>kabl HaM AoBesioCb NobbiBaTh B Poccmun. 2To npoun3owio B KoHue 80?x roaos,
Korga Mbl rnpuexanu B JIEeHUHrpan, Kak B Te roAbl eule HasblBanacs HblHEWHUN CaHKT-
MeTepbypr. Mbl 66111 yAWUBIEHbI NPeANPUHNMATENBCKMM HAaCTPOEM TeX, C KEM HaM
Torga 4OBEJSIOCb BCTPETUTLCS, MPUCYLLLIEN POCCUAHAM IHEPIUEn N CTPEMIIEHNEM

K CO3aHWNI0 HOBbIX 3KOHOMUYECKNX BO3MOXKHOCTEN.

Bonpoc BOT B 4eM: KaK Te, KTO cerogHsa 3aHuMmaeTcsa busHecom B Poccun, MoryT
HanpaBUTb BCKO CBOKO IHEPrUO N UHTEJIJIEKT Ha TO, 4TOObI BbIpBaTLCA 3a npenensbl
KOHKYpPeHTHON 6opbbbl N co3naTb roslybble okeaHbl TaKOro pbIHOYHOIO MPOCTPAHCTBA,
B KOTOPOM HeT MeCTa KOHKYpeHLUNn? Kak pocCUnckuin BnusHec MoXXeT co3aBaTb
NPOOYKTbI N YCNYrn, KOTopble obecrnedynBatoT KOMNaHNAM BbICTPbIN NPUBLINIBHBIN POCT
N OOCTYMHbI MAaCCOBOMY MOKYyMaTesto He TOJIbKO B Poccun, HO 1 B Apyrux cTpaHax
Mupa?

B ycnoBusix, Korga KOHKypeHuUus Ha rnobasibHOM ypoBHE CTaHOBUTCS BCce bonee
0)>XKEeCTOYEeHHON, a ToproBble Hapbepbl pyLIATCA, HANTWU OTBEThLI HA 3TW BOMPOCHI
CTAHOBUTCSH KakK HUKOra BaXkHO. B kKHuUre «CtpaTerus ronyboro okeaHa» He TOJIbKO
npeacTaB/eHa camMma KOHLUENUMs, HO U AalTCsA aHAJIMTUYECKME MHCTPYMEHTbI

N METOAUKUN, KOTOPbIe Ka)Kaas POCCUACKAA KOMMAHUSA MOXKET NPUMEHUTL B ntobon
OTpacC/N AesTesIbHOCTU - OT NPOM3BOACTBA NPOMBbILLINIEHHON NPOAYKLINN, CO30aHNS
noTpebnTenbCKUX TOBaApOB, NpenoCcTaB/eHNs yCnyr, PO3HUYHOW TOProBu,



pecTopaHHOro o6Cy>XMBaHNUA 1 40 LMPKOBbIX NpeacTaBieHNN - C TeM 4TOObI pewnTb
3Ty C/IOXKHEeNWyto 3agady. bnarogapsa NpoBoANMbIM HaMM Ha NPOTSXKEHUN MOCNEeAHNX
NATHaAUATWN NeT UCCefoBaHNAM yaanoCh onpenennTb YeTKME CTpaTerm4yeckme
MoAenn co3pgaHunsa ronybbix okeaHoOB, MO3BONAOLWMNE BbIPBATLCSA M3 MOPOYHOIro Kpyra
KOHKYPEHTHbIX BOWH.

Mbl Npurnalaem Bac NPOYECTb 3TY KHUTY N MPUMEHUTb €€ NAEN U KOHLENL NN
Ha NpPaKTMKe: B CBOEN KOMMaHWN, Ha CBoeM npeanpuatumn. Fonybbie okeaHbl
BO3MOXXHOCTEN NieXxaT BOKPYr Hac. HeT Heob6xoAMMOCTN KOHKYpPMPOBaTb, KOraa
MO>XHO 06paTUTb CBOK SHEPru0 Ha A0 CO3NAaHUS.

MNonb3ynTtecb «CTpaTernen ronyboro okeaHa», 4Tobbl NPOSIOXKUTL NYTb K HOBbIM,
OaoLLMM BbICOKYO NPpUbbIIb pbiHKAM, rae B BbIUIpbilLe OKa3blBatOTCA BCE: KOMMaHUN,
notpebutenu n obwecTso B LesioM. Mbl HafileeMcCs, YTO 3Ta KHUra NMOMOXKeT aeny
co3ZlaHuA npoupeTaLein POCCUNCKON SKOHOMUKW.

Mpeoncnosune

3Ta KHUra nocesulaeTcs apyxbe, npegaHHOCTU 1 Bepe ApYr B Apyra. MIMeHHo
6narogaps apy>x6e n Bepe Mbl U NYyCTUINCL B NMyTeLeCcTBME, 3aHSBLUNCH
NccnenoBaHNEM U3JTOXKEHHbIX B 3TON KHUTe NAen, a 3aTeM Hanucaam n camy KHUrY.

3HAKOMCTBO Hallle COCTOS/I0Ch ABaAlLaTb 1IeT Ha3ad B ayanTopun - oauH 13 Hac 6bin
Toraa npodeccopomMm, a gpyras - CTyaeHTKon. M ¢ Tex nop Mbl paboTaem BMecCTe,
BOOXHOBAASA U NOAAEP)KUBAA APYr Apyra. 9Ta KHura - nobena He ngeun, Ho opyx6bl,
KOoTopas Anasa Hac 3HaunT 6onblie, yem nwbas ngea ns mmpa busHeca. bnaropaps
apyxbe Halla XXN3Hb CTasa boraye, a HaWwn MUpPLI - NpekpacHee. HM 0AWH U3 Hac
He Bbl/1 OAVNHOK.

He 6biBaeT nerknx nytewwecTsuin; He BbiBaeT Apy>KObl, HAMOJHEHHON NNLLb CMEXOM.
OLHAKO KaXAbl AeHb Hallero NyTu Mbl BCTpeYanam C pagocTbto, Mbo cTpeMmnnmch

K 3HAHMIO N COBEPLUEHCTBOBaHMIO. Mbl CTPacTHO BEPUAIN B UAEN, N3STIOXKEHHbIE

B KHUre. DTN nAeun He O TeX, KTO MeYTaEeT JINb O TOM, YTOObl BEDKUTb.
Bb>KMBaHMEM Mbl HUKOIja HE MHTepecoBanCb. Ecnum »xe Bawn NOMbICbI JINLb UM

N OrpaHUYeHbl - fasblue He YuTanTe. O4HAKO eC/In BaM X04YETCH MONTU N0 MHOMY
nyTW, CO34aTb KOMMAHUIO N BbICTPOUTL C ee noMolblo byayuiee, B KOTOPOM KJINEHTHI,



COTPYAHMKN, aKLMOHEPbI N 06LLECTBO - BCE OKa)KyTCS B BbIUrpbIWe, YATANTE gablue.

Mbl He obellaeM BaM, 4TO 3TO ByaeT NPOCTO, HO 3TOT NYTb 3aCJ/y>XKMBAET BHUMAHUS.

Pe3ynbTaTbl HaWKX UcciefoBaHUN NOATBEPAUIN, HTO He CyLLeCcTByeT KOMMNaHuM,
KOTopble He 3Hanu bbl HeyaY, Kak He BbiBaeT U BEYHO YCMNeLwwHOoN oTpac/n.

Mbl Ha CBOEM OnbITe Y3Ha KU, 4YTO JIIOAN, KaK 1 Kopropaunuu, MHOrga nocTynatoT YMHO,
a MHorpga - He o4yeHb. YTobbl fo0buTbCa BonbLuero ycnexa, Heo6Xo4NUMO MOHATD,

KaK MMEHHO HaM y[anocCb NONy4YUTb NOJIOXKMUTESIbHbIA pe3ynbTaT, U pa3obpaTbcs

B TOM, KakuM 06pa3oM MOXKHO ero cucteMaTu4eckn BOCNpon3BoAnTb. MMEHHO 3TO Mbl
N Ha3blBaeM YMHbLIMU CTPaTern4eCKMMm waramMmm, npmuyem, Kak Mbl yCTaHOBUIN,
nepBoCTerneHHoe 3Ha4YeHne nMeeT CTpaTernvyecKni war K Co3gaHunto ronybbix
okeaHoB. CTpaTerus ronyboro okeaHa HauesieHa Ha To, 4Tobbl MOByANTbL KOMNAHUN
BbIPBATbCA M3 a/lOr0 OKeaHa KOHKYpeHUUn nyTeM co3aaHuns anga ceba Takon
PbIHOYHOW HULWN, FAe MOXXHO He 60ATbCA KOHKYpeHTOB. CTpaTernsa ronyboro okeaHa
npeasaraeT 0TKa3aTbCHA OT TOro, 4Tobbl AenNnTb C APYrMMn CyLLEeCTBYIOWNI -

N 324aCTYI0 YMEHbLUAIOLWMACA - CNPOC, MOCTOAHHO OrNa4biBasiCb Npu 3TOM

Ha KOHKYPEeHTOB. BMeCTO 3TOro oHa npeasiaraeT NocBATUTbL ceba co3faHnio HOBOrO,
pacTyLlero cnpoca n yxoay oT conepHmyecTsa. KHUra He ToJsIbKo Nnpu3biBaeT
KOMMaHUN K TaKOMY LWary, HO 1 06bACHSAET, 4TO A/19 3TOro HY>KHO caenaTb. BHavane
Mbl f@aeM BaM Habop aHANUTNYECKUX UHCTPYMEHTOB U NMepCrneKTUB, KOTopble
MOKas3blBalOT, KAKNe cucTtemaTnyeckme encTema Hago npeanpuHUMaThb, ABUrasCh
no npenJsiodKeHHoOMy nyTn, a 3aTeM paccMaTpuBaeM NMpUHUMNbI, onpegensoume
CTpaTeruio ronyboro okeaHa v oTJM4alroLme ee oT CTpaTermyecknx Nogxoaos,
KOTOpble OCHOBaHbl HA KOHKYpPEeHL UK.

Hawa uenb 3akai4aeTcs B TOM, 4ToObl chopMynmpoBaTh 1 peasin3oBaTb CTpaTeruto
ronyboro okeaHa, caesnaB ee CTOJIb XK€ CUCTEMATUYHON N OENCTBEHHOW, CKOJb
cucTeMaTU4Ha U OENCTBEHHA KOHKYPEHLUMS B asiblX BOAAX Y>Xe U3BECTHOro HaMm
pbiHKA. TONIbKO TOrga KOMMNaHMM CMOryT NMPOAYMaHHO N OTBETCTBEHHO NMOOOUTU

K CO30aHWUI0 roslybbix OKeaHoB, MaKCUMasibHO YBEIMYNB CBOM BO3MOXXHOCTM

N YMEHbLINB O MUHUMYMaA PUCK. HN 0gHa KOMMaHUs - He3aBUCMMO OT pa3Mepa

1N BO3pacTa - HE MOXKET Mo3BosInTb cebe npeBpallaTbCs B UTPOKa-Llynepa C pe4Horo
rnapoxona. He MoXxxeT n He O0JI)KHa.

dTa KHWUra ctasa UToroM NATHaguaTUNETHNX NCCNEeN0BaHNN U U3YYEHNS AaHHbIX
3a npowegwme CTo C IMWHUM neT. En npealwecTtesoBana uenas cepmsa ctaTen,
onybamkoBaHHbIX B XXypHane Harvard Business Review, 1 akageMmnyeckmnx
nybankaunin, NoCBALWEHHbIX Pa3/INYHbIM acnekTaM 3Ton TeMbl. [lpeacTaBieHHbIE



B KHUIre naeun, Moaenn n MHCTPYMEHTbI B TEY4EHNE MHOMMX NeT TeCTUPOBaINCh

n nopabaTbiBasMCb Ha NPAKTUKe B pa3/IMYHbIX Kopnopauunax B EBpone, Coe AMHEHHbIX
LLTaTax n A3mn. KHMra oCHOBbIBAeTCS Ha 3Toh paboTe u pa3BmBaeT ee, 06beanHanA
BCE 3TK naeun B obulyto cTpykTypy. OHa OXBaTbIBAET HE TOJIbKO aHAINTUYECKme
acrekThbl, Jiexkallne B 0CHOBe cTpaTerun ronyboro okeaHa, HoO U He MeHee Ba)KHble
MOMEHTbI, CBAA3aHHbIE C JIIOAbMU, C TEM, KaK OTNPaBUTb MO 3TOMY MyTW OpPraHM3aLunto
N ee COTPYAHMKOB, KaK MOPOANTb B HUX XKeJlaHMe BOMoWaTbh 3T UOEN B XKU3Hb.
Oco60 NogYepKMUBAEM BaXXHOCTb MOHUMAHMSA TOro, Kak AobmBaTbCs AoBEepuUs

N NpefaHHOCTU, PAaBHO KaK MHTENNEKTYasIbHOro U 3SMOLUMOHAIbHOIO NMPU3HAHKS.
Bonee TOro, 3T0 NOHMMaHME JIEXXUT B OCHOBE CaMOl CTpaTeruun.

B0O3MOXXHOCTM ronybbix okeaHoB BCerga 6blm psaomM - TONbKO PYKY MPOTSHMW.

Mo Mepe nx OTKPbITUSA PbIHOYHAS BCEJIEHHasa pacmpsanacb. Mbl BEpUM, YTO 3TO
paclnpeHne n ABNAETCA 3a70rom pocta. OQHaKo 1 B TEOPUN, N Ha NPaKTUKe JIIOAN
NOPON HE MOHMMAIOT, KaknM 0b6pa3oM MOXXKHO CUCTEMATUYHO COo34aBaTb roaybuie
oKeaHbl 1 6paTb Hag HUMK BNacTb. Mbl NpUriallaeM Bac NPOYECTb 3TY KHUTY

N y3HaTb, KakK Bbl CaMN CMOXXETe CTaTb ABUXKYLLEN CMJION B NpoLecce paclunpeHuns
PbIHOYHOI0 MPOCTPAHCTBA.

YacTb nepsas

CtpaTerusa ronyboro okeaHa

(naBa 1

Co3paHue I'OJ'Iy6I:>IX OKeaHOB

BbIBLUMM aKKOPOEOHUCT, akpobaT 1 noxupaTtenb orHa v JlannbepTe ceroaHs
apnseTca rnason Cirque du Soleil, ogHoOM U3 KpynHenwnx B KaHage KoMnaHum -
3KCnopTepoB KynbTypbl. Co3naHHaa B 1984 roay rpynnon yJIM4HbIX aKTepoB.,
KOMMaHUA y)xe No3HakoMumsaa Co CBOMMMN NOCTAaHOBKAMM MOYTN COPOK MUJIJIMOHOB
YyesloBeK B LleBAHOCTa ropogax mmpa. MeHee 4yeMm 3a ABafuaTh JIeT CBOEro
cywectBoBaHua Cirgue du Soleil ctan nonyyaTb Takune npubsinm, kKotTopbix Ringling



Bros. n Barnum & Bailey - MMpOBbIM YeMNMOHaM LMPKOBOWN MHOYCTPUN - YAa10Ch
OOCTUTHYTb TOJIbKO CAYCTA CTO C JINLIHUM JIeT NocJie CBOero nosiBNeHuns.

ITOT BbICTPbLIN POCT MPMMEYaTEsIEH ELLEe U TEM, YHTO OH NMpoun3soLlen

He B NpuBNEeKaTeNIbHON, a B yBAAAOLWEN NHAYCTPUN, FAe NPOBeAEeHHbIN
TPaONLMNOHHBIVN CTpaTernyecKnin aHaams yKasbiBasl Ha OrpaHNYeHHbIe BO3MOXXHOCTM
pocTa. BnacTb NOCTaBLWWKOB B MLE 3BE34-UCNOJIHUTEsNIEN Bblla CTOJb XXe CUJIbHOWN,
KaK 1 BJaCcTb noTpebutenen. AnbTepHaTUBHbIE BUAbI Pa3BJIEYEHUN -

OT pa3Hoobpa3HbIX TOPOACKUX LLOY U CNOPTUBHBIX MEPONPUATUA A0 OOMALUHMNX
3abaB - Bce 6onbLie n 6bonblue YBOOUIN LMPKOBYIO MHAYCTPUIO B TE€HbL. [leTn
KASHYUAW Y poguTenen geHbrn Ha UrpoBble NpUCTaBkKK, a He Ha buneT

Ha npencTaBfaeHne bpoasyero ympka. OT4acTn NO3TOMY LIMPKOBas MHAYCTPUSA
MOCTOSAHHO Tepssa KJIMEHTOB U, Kak c/ieacTeme, Nnaganm Bblpydka n oxoabl. Kpome
TOro, rpynnbl NO 3aliMTe NpasB XXUBOTHbIX BCE Yalle BbICTyNaanm NPoTUB y4acTus
3Bepen B UMPKOBbIX npeactasneHnsax. Ringling Bros. n Barnum & Bailey 3apasanu
TOH, @ KOHKYpupyloLmne Mmexay cobon Menkue LnMpku nogpakaam nm, cosgaBas
COBCTBEHHbIE BEPCUN KIACCOM MOHMXXe. B obLeM, € TOYKN 3peHUss KOHKYPEHTHOMN
cTpaTernm LMpKoBasa MHOYCTPUA Bbirngaena ManonpueieKaTesibHO.

Ewle ogHOM MHTEepEeCHOW CTOPOHOWM ycnexa, 3aBoeBaHHoro Cirque du Soleil, 66110 TO,
4YTO 3Ta KOMNaHMa nobegunna He 3a CHET NepeMaHNBaHNS KJIMEHTOB M3 yBAOAOLLEN
LUVWPKOBOW MHAYCTPUKN, NCTOPUYECKUN opueHTnpoBaHHoOM Ha getei. Cirque du Soleil

He cTan KoHKypupoBaTb € Ringling Bros. n Barnum & Bailey. BMecTo 3TOro komnaHums
co34asia HOBbIN, HE3aHATbLIN Y4aCTOK pblHKA, CBOOOAHbLIN OT KOHKYPEHTOB. OH 6bln
Haue/ieH Ha COBEPLLUEHHO HOBYIO rpynny notpebuTtenen: B3poC/biX U KOPNOPaTUBHbIX
KJINEHTOB, FOTOBbLIX 3aM/IaTUTb B HECKOJIbKO pa3 bonblie, 4em ctonn bunert

B 0ObIYHbIV LMPK, paan Toro, 4Tobbl yBuoeTb HOBOE, HE MMEBLLEE aHasI0roB
npencrtasneHne. HazsaHme ogHoro n3 nepsbix NpoekToB Cirque du Soleil rosopuno
caMmo 3a cebsa: «Mbl nsobpeTtaem LNPK 3aHOBO>.

HoBoe pbIHOYHOE NMPOCTPAHCTBO

Cirque du Soleil npeycnen notomy, 4To NOHAN: ANa Toro, 4Tobbl NnobexxgaTb
B Oyaywem, KOMMaHUSaM cnefyeT NpekpaTuTb KOHKYPUPOBaTb Mexay cobon.
EanHCTBEHHbIN cnocob nobeanTb KOHKYPEHLUMUIO - 3TO NepecTaTbh NbiTaTbCA
nobeonTob.



YT106bl MOHATL, Yero goctur Cirque du Soleil, npeactasbTe cebe pbIHOYHYIO
BCEJIEHHYI0, COCTOSALLYIO U3 ABYX OKEAHOB: asibiX U rosybbix. Asble OKeaHbl
CUMBOJIM3NPYIOT BCe CYLLECTBYOLWME Ha JAaHHbIA MOMEHT OTpac/in. 3TO N3BeCTHas
HaM 4acCTb pblHKa. [0onybble okeaHbl 0603HaYalOT BCE OTPAC/IN, KOTOPbIe Ha CerogHs
eLle He CyLLeCTBYIOT. DTO HEN3BECTHbIEe YHaCTKM pPbIHKaA.

B anblx OKeaHax rpaHuLbl OTPac/an onpeneneHbl U CorslacoBaHbl, a MpaBua Urpbl

B KOHKYPEHL N BCEM N3BECTHbI[1 - INCKyCCUSA OTHOCUTENBLHO TOrO,

KaK onpeaensatoTcsa rpaHnubl pblHKa U YCTaHaB/IMBAOTCA KOHKYPEHTHbIE NpaBuia
urpbl, cm. y Harrison C. White (1981) u Jose Porac n Jose Antonio Rosa (1996).]. 3pecb
KOMMaHUW CTapatoTCa NPEB30MTU CBOMX COMNEPHUKOB, YTODbI MepeTaHyTb Ha cebs
00NbLWYIO YacTb CYLECTBYHOWEro cnpoca. 1o Mepe Toro Kak Ha pblHKE CTaHOBUTCH
BCe TeCHee, BO3MOXXHOCTEN poCTa 1 NosaydeHns Nnpubbiin CTaHOBUTCS BCE MEHbLLUE.
Mpooykumns npeBpalaeTcsa B wmpnoTpeb, a 6e3)XKasnoCTHble KOHKYPEHTbI PeXyT Apyr
APYry rnoTKW, 3aaMBas asbli OKeaH KpoBblo. [onybble )Xe okeaHbl, HaNpPoTuB,
0603Ha4YalOT HETPOHYThIE YH4aCTKN pblHKA, TPeOYIOT TBOPYECKOro NoAXona U AatoT
BO3MOXXHOCTb pacTu U NMosiy4aTb BbICOKME Npubbiin. XoTa HEKOTOpbIe ronybbie
OKeaHbl CO3[aloTCA 3a npeaenamMmmn NPoOsIOXKEHHbIX rpaHnL, oTpacaun, 60NbLWNHCTBO

N3 HNX BCE XKEe BO3HMKAET BHYTPU aJibiX OKEaHOB, pa3aBuras y>xe cyuecTeyrowme
oTpacnesble rpaHuubl - Kak 3To caenan Cirque du Soleil. B ronybbix okeaHax
KOHKYPEHLMA HAKOMY He rpo3UT, MOCKOJIbKY MpaBufia Urpbl ele ToJIbKO NpencTonT
yCTaHaBMBATh.

B anbix OKeaHax BCcerga camoe Ba>KHoe - 3TO YMeHue niblTb, 06roHAs cBomnx
KOHKYPEHTOB. AJlble OKeaHbl HUKOr4a He yTpaTAaT CBOEro 3Ha4eHUsa N oOCTaHyTCS
hakToM genoBomn Xun3Hn. OgHaKo Korga npenioXXeHne Ha4ymHaeT npesbilwaTb CnNpoc
B CaMbIX pa3HbIX OTpacnsax, 6opoTbCsa 3a A0S0 PbiIHKA XOTb 1 HE06X04UMO, HO yXe
HeAOCTAaTO4YHO AJ1a TOoro, 4Tobbl NnogAepXMBaTb yCTONYMBbLIN pocT[2 - Gary Hamel n C.
K. Prahalad (1994), a Tak)xe James Moore (1996) 3amMeTnnun, 4To KOHKYypeHUuns
CTAaHOBUTCSH MHTEHCUBHEE, @ KOMMOoAUTM3aunsa B busHece HapacTaeT - ABe
TEeHOEHL NN, KOTopble gesnatoT co3faHue pbiHKA Ba)XHbIM YCJIOBMEM POCTa KOMMaHUN. ].
KoMnaHusam cnegyeT BbINTU 3a PaMKU KOHKYpeHUMn. YTobbl nonyy4yaTb HOBbIE
NpubbIIM 1 BO3MOXXHOCTMK AajibHENLLEro pa3BuTumsa, UM Heobxoammo co3fgaBaTb
ronybble oKeaHbl.

YBbl, KapT ronybbix OKeaHOB NpPakKTMYeCKN He cylecTByeT. Bce cTpaTernyeckune
noaxoabl NocnegHMX ABaguaTn NATU NeT OPUEHTUPOBAHLI MPENMYLLECTBEHHO

Ha KOHKYpeHUWto B asbiXx okeaHax[3 - C Toro BpeMeHun, kak Michael Porter (1980,
1985) onyb6amnkoBan CBOM PEBOJIIOLMOHHbIE PaboTbl, KOHKYPEHLMSA NPOHUKA B LLEHTP



cTpaTernyeckoro MoiwneHnsa. CMm. Takxxe Paul Auerbah (1988) n George S. Day u ap.
(1997).]. B pe3ynbTaTe Mbl HeM10xo pa3dbmupaemcs B ToM, Kak 60poTbCs

C KOHKYpeHTaMM B aJibiXx BOZax, HA4YMHaA C aHaIM3a nexxallen B OCHOBe OTpac/u
SKOHOMUNYECKOWN CTPYKTYpPbl, BbiDOpa CTpaTernyeckom no3numm - HU3KNe N3nepxku,
andpdepeHumnayma nam okycnpoBaHme - 1 BrJoTb 40 KOHKYPEHTHOro
beH4yMapkuHra. Cnopbl 0 rosybbix okeaHax UAyT, He npekpawaacs[4 - CMm., Hanpumep,
Hamel n Prahalad (1994).]. OgHakKo npakTN4YeCKUX PyKOBOACTB MO CO34aHUI0 TaKnX
OKeaHOB 04eHb MaJio. be3 CooTBETCTBYIOWMX aHAIUMTUYECKNX UHCTPYMEHTOB

n paspaboTaHHbIX NPUHLMMOB 3PPEKTUBHOIO yNpaBaeHUA pUuckaMmmn cosgaHme
ronybblX OKeaHOB OCTaeTCs 4eM-To U3 obnacTn MmevyTaHuUn N NpencraBnseTcs
MeHeO>KepaM Yepecdyp PUCKOBAHHON CTpaTernen. 3Ta KHUra npegiaraeTt BaM
MMEHHO TaKne npakTu4yeckme cxembl N aHaIMTUHECKNE NHCTPYMEHTbI

A8 cMcTeMaTU4eCcKoro Noncka ronybbix OKeEaHOB 1 X 3aBOEBaHMA.

Fony6b|e OKe€aHbl CO3aBaJInCb BCErda

XoTS TepMUH ronybble okeaHbl OBOJIbHO HOBbIW, O CAMMX OKeaHax 3Toro

He cKka)kelb. OHM ABNATCA HEOTBHEMJIEMOWN YaCTbio AE€JI0OBOr0 MUpa NPOLLSIOro

N HacTosiwero. MocMoTpUTE Ha MUP CTONIETHEN AABHOCTU U cnpocuTe cebsi: CKOJIbKO
HbIHELUHUX MHAYCTPUIA BbIIN TOria HUKOMY He U3BeCTHbI? OTBET TaKOoB: 0 TaKUX
OCHOBOMOJIaraLWmMx 0TPaCAX, Kak aBToOMOBMNEeCTpoeHne, 3ByKO3anmncb, aBnaLus,
HedTenepepaboTka, 34paBOOXPaHEHNE N YNPAB/IEHYECKUA KOHCANTUHI, TorAa

N He CNbIXWUBaJK, B Ny4dLWEM cilydae 3T 061acTu TONIbKO-TOJ/IbKO Ha4YMHaNN
3apoxaaTbca. Tenepb nepeBefeM CTpPesKy BCEro Ha TpuauaTh feT Hasaa. OnsATb-
TaKN MOXXHO NEePevYNCINTb OFPOMHOE MHOXKECTBO TaKUX MyNbTUMUANMNAPAHbIX
oTpacsiein, Kak UHBECTULMOHHbIE (DOHAbI, COTOBbIE TeNlepOHbl, Fa30Bble
3N1eKTpoCTaHUMKN, BUOTEXHOIOM NN, ANCKOHTHAA PO3HUYHAs TOProBis, Kypbepckas
[OCTaBKa NMOYTOBbIX OTMPAaBJIEHNA, MUHU-B3HbI, CHOybopabl, Kothe-bapbl N AoOMalLUHME
BUAEOMarHUTO(OHbI - N 3TO elle Aasleko He Bce. Bcero Tpu gecatuneTuns Hasang

HM OfHa W3 3TUX OTPAC/el TOJIKOM 1 He CcyllecTBoBaa.

Tenepb NepeBenem Yacbl Ha ABaALATb UIN Ha NATbOECAT JIeT BNepea U CNpocuM
cebs: CKOIbKO HEM3BECTHbIX CEroAHs oTpacaen noaBmuTcs Toraa? Ecnm, oCHOBbLIBAsICh
Ha NCTOPUYECKOM OMbITEe, MOXXHO NpeacKa3biBaTb Oyayllee, oTBET OAHO3HAYEH - UX
OKa)eTCs 04E€Hb MHOrO.



NcTuHa TakoBa: OTpPac/IM HUKOrga He CTOAT Ha mecTe. OHM NOCTOSHHO Pa3BMBAOTCH.
PaboTa nx ynyywaeTcs, pblHKM PpacTyT, @ UTPOKN NPUXOAAT N yXxoasaT. I3 ypokKoB
NCTOPUKN CTAHOBUTCH ACHO, YTO Y HaC MMeeTCH Cepbe3HO HeaooLeHnBaeMas
BO3MOXXHOCTb CO34aHMA HOBbIX OTPac/ien 1 BOCCO3AaHNSA 3aHOBO Y )Ke MMEKLNXCS.
Haxxe cuctema Standard Industrial Classification (SIC), npegnoxeHHasa U. S. Census,
B 1997 rony yctynuna mecto cucteme North America Industry Classification Standard
(NAICS). CornacHo HoOBOW cucteMe OecsiTb CEKTOPOB NMPOMbILLIEHHOCTHN,
npeanoxxeHHbix SIC, 6b11M NpeBpalleHbl B ABaALUaTh, 4Tobbl 0ToOOpaxkaTb
BO3HUKatwLwme otpacnun[5 - Cm. Standard Industrial Classification Manual (1987)

n North American Industry Classification System (1988).]. K npumepy, ceKkTop ycnyr,
MMEBLLUUNCSA B CTapon cucteme, Tenepb Npeobpa3oBaH B ceMb BU3HEC-CEKTOPOB,

OT MHPOPMALIMOHHOI0 A0 34PaBOOXPAHNTENILHOIO, @ TakKXXe NMOSABUIICA CEKTOP
coumanbHoro obecnevyenmna[6 - Cm. Standard Industrial Classification Manual (1987)

n North American Industry Classification System (1988).]. Ec/in y4ecCTb, 4TO 3TKn
CUCTEMbI CO34al0TCA B LensAxX CTaHAapTU3aunm N COXpaHeHNS NMPeeMCTBEHHOCTMH,
noaobHble NnepemMeHbl CBUAETENLCTBYIOT O TOM, CKOJIb 3HAYUTENbHbIM 6bI10
pacwmpeHmne ronybbix okeaHoB.

OfOHaKo A0 CMX NOp OCHOBHOW YNop B CTpaTerm4eCcKkoM MbllWIEHNN genaeTcs

Ha CBSA3aHHble C KOHKYpPEeHUNeNn cTpaTermm anbix okeaHoB. OT4acTn 3To 06bsACHAETCS
TeM, YTO KoprnopaTuBHasa CTpaTernsa CUAbLHO NOABEP>KEHA BUAHUIO CBOEro
npapoaonTens - ctpaternm BoeHHon. Cam A3blK CTpaTerum rycto HacblLeH BOEHHbIMU
TepMUHaMK: rNaBHble NcnosHnTeNbHble «oduuepbl» (Chief Executive Officers)
HaxoaAaTcsa B «wTabe» (Headquarters), a «BONCKO» (Troops) cny>awmnx -

Ha «nepeposon» (Front Line). OnncbiBaemMasn B TaKNX TepMUHaAX CTpaTerusa HauesneHa
Ha CTOJIKHOBEHME C MPOTUBHUKOM U Ha CPparKeHne 3a OrpaHUYeHHbIN KYCOK 3eMJIN
CTporo onpeneneHHoro pasMmepal7 - C knaccmyeckom BOEHHOW CcTpaTernem n ee
OCHOBHbIM (DOKYCOM Ha KOHKYPEHLNIO Ha OrpaHNYEHHON TEPPUTOPUN MOXKHO
o3HakoMunTbCsa y Carlvon Clausewitz (1993).]. OgHaKo B OTAIMYME OT BONHbLI UICTOPUSA
MPOMBbILLJIEHHOCTN NOKa3bIBa€T, YTO PbIHOYHAA BCENEHHasa HMKorga He 6biia cTporo
OrpaHNYEeHHOW; HaNpPOTWB, B HEN MOCTOAHHO CO34aBaJINCb rosybbie okeaHbl. TakuMm
06pa3oM, CKOHLEHTPUPOBATLCA Ha aJioOM OKeaHe 03Ha4asio CMUPUTBLCA C OCHOBHbIMU
hakTOpaMn BOWHbI (OrpaHNYEHHOCTb NPOCTPaHCTBa U HeobxoanMocTb NobeonTb
Bpara, 4Tobbl BbDKUTb) 1 OTpULATb O4EBUOHOE NPEenMyLLEeCTBO A4€1I0BOr0 MUpa:
BO3MOXXHOCTb CO3[aHNSA YHNKAJIbHOrO0 PbIHOYHOIO MPOCTPAHCTBA, rae He byneT
KOHKYPEHTOB.

Bo3pencTteue ronybbix OKeaHoB



B xone nccnenoBaHusa busHec-HavynHaHmm 108 opraHm3aumnini Mbl NONbITANCh AaTb
KOJINYECTBEHHYIO OLEHKY BO3AENCTBMSA ronybbix okeaHoOB Ha NpubbINb U 4OXOA4bI
(puc. 1.1). BoiIACHMAOCH, 4TO 86 % Ha4YMHaHWI NpeacTaBnsaaAn cobon nNMHenNHoe
pacwmpeHne, To eCTb Nogpa3symMeBain NOCTENEHHbIe YyCOBEPLUEHCTBOBAHUS
MMerLuLerocs pbiIHOYHOro NMPOCTPAHCTBA - B paMKaX aJiblXx OKeaHoB. Ha nx nosntwo
NPUXoannocb Nnb 62 % oT cymMMapHoro goxona n 39 % ot cymmapHom npubsinin.
OctaBwwnecs 14 % HavynHaHWMI BbiNM HaueneHbl Ha Co34aHMe roaybbiXx OKeaHOoB.
OHM reHepunpoBaan COOTBETCTBEHHO 38 n 61 %. ECnm yuynTbiBaTb, 4TO BU3Hec-
Ha4YMHaHNS BKIOYaAnN B cebs BCe MHBECTULNN B CO3aHMe ablX N roslybbiX OKeaHOB
(He3aBUCMMO OT pa3Mepa NMPUHOCUMBIX MU [OXOL0B U NPUbbLININ, BKIOYas

N MOJIHOCTbIO HeyAa4yHble NPOEKThbI), TO BbIr0Abl co3aaHusa ronyboro okeaHa
o4yeBUAHbI. 1 XO0TA y HAaC HEeT AaHHbIX OTHOCUTENIbHO KO3(hpunuUneHTa ycnexa
WHMUWATKUB B asibiX 1 roslybbix oKkeaHax, MpuBeAeHHbIe Bbille riobanbHble pa3nnyns
B X 3(p(peKTMBHOCTN rOBOPAT CaMu 3a cebH.

Puc. 1.1. Bo3gencrteune co3gaHusa ronyboro okeaHa Ha pocT v npubsbiib

PocT Heo6x0AMMOCTM CO3aaHnA I'OJ'Iy6bIX OKeaHOB

3a pacTtywen HeobxoaNMMOCTbIO Co34aHUA rosybbiX OKeaHOB CKPbIBAETCHA HECKOJIbKO
OBVKYLLUMX cu. Pa3BnTme TEXHONOMMN 3HA4YUTENIbHO MOBbLICUI0 NPOAYKTUBHOCTb
Mpon3BoACTBa W NMO3BOINIIO NOCTaBLLMKAM NPOM3BOANTbL HeObIBasible 06bEMBI
NMPOAYKTOB U yCnyr. B pe3ynbTaTe nosy4yaeTcsd, 4TO B Pa3J/IM4HbIX OTPaCiax
npennoXxeHue BCe valle npesbilwaeT crnpoc[8 - ObcyxaeHme 3Toro Bonpoca cMm.

y Richard A. D’Aveni n Robert Gunther (1995).]. Cutyauuio ycyrybnsiwoT
rnobanmsaumoHHblie TeHAeHUUN. [To Mepe TOro Kak rpaHuLbl Mexxay cTpaHamum

N pernoHamm CTMpatoTCs, a MHpopMaLmMa 0 NPOAYKTaX U LLeHaX MOMEHTaJIbHO
pacnpocTpaHsaeTCcsa No BCeEMY MUPY, PbIHKU-HULLW 1 MOHOMOJIbHbIE 061acTn
nponos/mHKatoT ncHesaTtb[9 - lononHUTENbHYO MHopMauKnio o rnobanmsaunm n o ee
3KOHOMUYeckoM BansHUKM cM. y Kenichi Ohmae (1990, 1995a, 1995b).]. MNpegnoxxeHune
pacTeT nofA BAUAHUEM r106asibHON KOHKYpPEeHUWKW, OAHAKO CBNOETENbCTB POCTa



Crpoca no BCceMy MUpPY He HabngaeTcda, CTaTUCTUKA AaXKe YKa3blBaeT Ha CHUXXeHune
KOJZIn4yeCcTBa YH4aCTHUKOB Ha MHOMMX pa3BuTbiX pblHKax[10 - OToen ctatuctukm OOH
(2002).1.

Pe3ynbTaToOM CTasio BCe yCUMBatoLLeecs npespaLleHme ToBapoB 1 ycayr B npeaMeThl
MaccoBOro notpebneHuns, y)xecTto4eHmne LEHOBLIX BOWH U CHUXXEHME npubbinen.
HenaBHMe nccnenoBaHmsa KPYnHbIX aMepuKaHCKUX 6peHaoB B paMKax O4HOM OTpac/n
noaTBepPANIN Hanu4ue 3Ton TeHaeHumn[ll - Cm., Hanpumep, Copernicus and Market
Facts (2001).]. CornacHo nccnegoBaHusaM, 6peHabl OCHOBHbIX KaTeropuin ToBapos

N ycnyr CTaHOBATCS BCe Bosiee Cx0Xun Mexay cobon, a no mepe pocTa UxX CXoACTBa
N0V BCe Yalle aenatoT cBoun BbIbop ncxons m3 ueHbi[12 - Cm., Hanpumep, Copernicus
and Market Facts (2001).]. B oTanyme oT npownoro notpebutens 6onblie He HaMepeH
CTUPaTb UCK/OYNTENbHO «Tangom». N oH He CTaHeT uennaTbcs 3a «Konrent», ecnn
06bABAT pacnpofarky NacTbl «KpecT» No CHUXKEHHbIM LeHaM, 1 HaobopoT. B 3abutbix
nponssoanTenaMmm obnactax pasnmyatb 6peHabl CTAHOBUTCA BCe TPpyAHEE B YC/I0BUAX
KaK SKOHOMUYECKMX NogbeMOB, TakK U CNafos.

Bce 3To o3HayvaeT, 4To 6bM3Hec-cpena, nopoamsLlas B XX Beke 60?/bLUy0 YacTb
CTpaTern4yecknx N MeHea xepckmx NoaxonoB, NoCTerneHHo ncyesaeT. B anbix okeaHax
npnbaBnsieTca KPOBU, N PYKOBOAUTENSM creayeT yaenaTb 6onblie BHUMaHUS
ronybbiM OKeaHaM, HeXXesnn TeM, K KOTOPbIM Tak NPUBbLIK/I0 BCE COHMULLE HbIHELLIHUX
MeHe[O )XepoB.

OT KOMMNaHUM N OTPAC/N K CTpaTernyeckomy Liary

Kak BbipBaTbCS KOMMNAaHUN U3 asioro OKeaHa XXecToYanlen KOHKypeHunmn? Kak en
co3pnaTb ronybonm okeaH? CywecTByeT JIM CUCTEMATUYECKNI NOAXOM, CNOCOBHbLIN
obecneynTb KOMMNAaHUN OOCTUXKEHNE STOW LLEeNN U TEM CaMbiM COXPaHUTb BbICOKYIO
3pPeKTUBHOCTb paboThI?

Korga Mbl Ha4annm UCKaTb OTBET, NepBbIM HaWMM warom 6bis1o onpenennTsb 6a3oByto
eJnHNLY aHanusa gasa Hawmx nccnenosaHun. YHrobol pasobpaTbcs B TOM, OTKyOa
bepeTcs BblCOKas 3hPeKTUBHOCTb, B BU3HeC-nnTepaType B Ka4eCTBe OCHOBHOMN
eQNHNUbI aHanm3a 0bbIYHO NCMNOb3YIOT KOMMaHuio. Jlloan He nepecTatroT
BOCXMNLLATbCHA TEM, KaK KOMMaHnM 4obMBatOTCA 3Ha4YNTENbHbIX TEMIMOB POCTa

N NpUBbINBLHOCTN, NMes N3bICKaHHbIN Habop CcTpaTernyecknx, onepaTuUBHbIX



N OpraHn3aUMOHHbIX XapakTepucTuk. OQHaKo Mbl 3a4a/IMCb APYIrM BOMPOCOM:

a CYLLeCTBYIOT JIN «UCKJOYUTESNbHbIE» NN «0bnagatolme BU? AeHMeM» KOMMNaHNK-
[ONITOXXMUTENN, KOTOPbIE MOCTOSAHHO NEPENrPbIBAlOT PbIHOK U BHOBb M BHOBb CO34al0T
ronybble okeaHbl?

Bo3bMeM, K npumMmepy, KHUrn «B nonckax cosepuweHctea»[1 - Tom Nutepc, PobepT
YoTepMaH-MJ. B nomckax coBepLlUeHCTBA. YPOKM CaMbIX YCNELHbIX KOMMaHUin
Amepukn. M.: AnbnnHa Mabnuwep, 2011.] n «MoCTpOEHHbIE HAaBEYHO»[2 - [H)KNM
Konnuu3s, xeppu NMoppac. NMNocTpoeHHble HaBe4vHo. (http://litres.ru/6444254) M.:
MaHH, iBaHoB n ®epbep, 2010.]. becTcennep «B nonckax cosepLueHCTBa»
onybnnkoBaH ABafuaTb neT Ha3ad. OgHaKo CNyCcTsa ABa rofa nocsie ero Bbixona

B CBET HEKOTOpPbIE UCcaenoBaHHble aBTOPOM KoMnaHum - Atari, Cheseborough-Pond'’s,
Data General, Fluor, National Semiconductor - kaHynn B JleTy. Kak rosopuTcs

B Managingonthe Edge, oBe TpeTn nepeyncneHHbIX B KHUre obpasLoBbiX KOMMaHUM
yTpaTuan No3vunm nngepa oTpacan B Te4eHne NaTu feT nocse nybankaumm atoro
Tpyaal[l3 - Richard T. Pascale (1990).].

KHura «MocTpoeHHbie HAaBEYHO» NPOOO/KUIA Ty )Xe TeMy. B Heln aBTop cTpemMunacs
BbIABUTb «MPUHOCALLMNE YCrexX NPUBbIYKK KOMMNaHu, obnanaBimnx Bu? geHmnems

N UMEBLUMX 3@ CMWHOW OO ONbIT BbICOKOI(WPEKTUBHON AeAaTenbHOCTN. OQHaKo
4yT0b6bI N36EeXXaTb OWNOOK, CAeNaHHbIX B KHUIre «B nonckax coBeplueHCTBa», nepuong
nccnenoBaHnMsa B KHUre «fMoCTpoeHHble HaBeYHO» paclUMpPeH A0 pa3Mepos
YXN3HEHHOr 0 LUNK/1a KOMMNAaHUW U aHan3y NOABEPrajnCh JINLLb KOMMAHNN, YXe
MPoCyLLEeCTBOBaBLUNE HE MeHee COpoKa JieT. «[ToCTpoeHHble HAaBEYHO» TOXKe CTasa
becTcennepom.

OfOHaKo oNATb-TakKU NPV BHUMATENIbHOM M3YYEeHUN Ha CBET BbIMJbIIN KOE-KaKue
MOPOKW pacCMaTpPUBaAEMbIX B KHUIe KOMMNaHunin, obnagaBwimx Bn? geHNEM.

Kak nokasaHo B KHUre «CosngatenbHoe paspylweHune»[3 - Pudapn doctep, Capa
KannaH. Co3npaTtenbHoe pa3spylleHune. [lloyemy KoMnaHuu, «noCTPOeHHble HaBe4YHO»,
MOKa3bIlBalOT He Nyylume pe3ysbTaTbl M 4HTO HaAo caenaTb, 4Tobbl NMOAHATL UX
3(ppekTMBHOCTL. M.: AnbnuHa busHec bykc, AnbnuHa Mabnuwep, 2005.], Hemanas
4aCTb yCNexoB, KOTopble aBTOP «[MOCTPOEHHbIX HaBE4YHO» NpUNMcbiBan 06pa3LoBbIM
KoMMaHusAM, Bblsin CKopee pe3ysibTaToOM AeATeNbHOCTY BCEN OTPACN, HEXENN
naogamm Tpyaos cammx komnaHun[ 14 - Richard Foster n Sarah Kaplan (2001).]. Tak,
HanpuMmep, komnaHuna Hewlett-Packard (HP) cooTBeTcTBOBaNna KputepusaMm, 3afaHHbIM
B KHUre «loCTpoeHHble HaBEYHO», MOTOMY YTO B T€YEHMEe A0JIFOro BpeMEHU LWia
BNepeamn Bcero pblHka. Ha npakTuke ogHoBpeMeHHO ¢ HP Bnepeawn Bcero pbiHKa LWna
BCA OTPacC/ib KOMMNbIOTEPHbIX KOMMNNeKTyoLWwmux. bonee toro, HP paxe



He NpeBOCXoan/la BCeX CBOUX KOHKYPEHTOB B paMKax 3Ton oTpacan. ObpaTtus
BHMMaHWE Ha 3TOT M NpoYmne npumepsbl, aBTopbl KHUMKM «Co3naaTesibHoe paspyLleHune»
3a[a/IMCb BOMPOCOM: a cyLlecTBoBaan nn Boobule «obnagaswme BU? aeHNEM»
KOMMaHUK, Ha NPOTSXXEeHUN AOJIFOr0 BpEMEHN LWelive snepenn Bcero poiHka? Kpome
TOro, BCe€ Mbl UMENN BO3MOXXHOCTb HabnwgaTb CTarHaummo nan cnag nesaTenbHOCTHU
ANOHCKNUX KOMMaHWW, KOTOpble B MOPY CBOEro pacuseTa, B KoHue 19707x - Havane
19807?x ronos, NoJsib30BaJINCb CIABON «PEBOJIIOLMOHHbBIX» CTpaTeros.

Ecnn e He cyuwecTByeT BEYHO BbICOKOI(DEKTUBHBIX KOMMAHUIA U €C/IN Of4Ha U Ta Xe
KoMnaHuna To fobueaeTcsa HebbiBaNbIX YCNEX0B, TO MPUXOAUT B yNaAokK, nosyvaeTcs,
4YTO KOMMAHUS HE MOXKET CHUTATbCA NOAXOAsAWEN eJNHNLIEN aHaNn3a

Npun NCCNenoBaHUN NCTOYHNKOB BbICOKOW 3(P(EKTUBHOCTU U roslyObiXx OKeaHOB.

Kak y>e roBopuioCh Bbille, UICTOPUSA TaK)Xe CBUAETENbLCTBYET O TOM, YTO OTpPaC/n
HUKOrga He nepecTaBasin BO3HMKATb U PaClUMPATLCA U 4TO YCJIOBUS U FPaHULLbI
OTpPaC/IN HEMOCTOSAHHbI; UX YCTaHaBMBAKOT OTAE/IbHble CYyObeKTbl. KOMNaHNAM HET
HeobXxoAMMOCTU CTaskKuBaTbCA IbamMm B MpoCTpaHCTBE TOW Unn nHom otpacan; Cirque
du Soleil cozgan HoBoEe pbIHOYHOE MPOCTPAHCTBO B CEKTOPE pa3BieyeHnn

n B pesynbTaTe Aobunnaca MowHoro pocta npubsinen. MNMonyyvyaeTcs, 4TO HN KOMMNAHUS,
HW OTPac/lb HEe MOTYT CHUTATbCA ONTUMasIbHOW eQUHULIEN aHaNN3a NCTOYHUKOB
npubbINIbHOrO pocTa.

B nosiHOM COOTBETCTBUM C 3TUM Halle NccseoBaHmMe nokasaso, 4TO UMEHHO
«CTPaTErnyeckui War» - a He «kKOMMaHUA» N He «OTPaAC/Ib» - ABNAETCS NoaxoasaLlen
eanHnLUen, No3Boastolen o6 bACHUTL co3fgaHne ronybbix OKeaHoB 1N MepMaHEHTHYO
BbICOKOI(D(PEKTUBHYIO OeATENbHOCTb KOMNaHUn. CTpaTern4yeckunin war - 3To Habop
ODENCTBMN 1N peLleHnin pyKOBOACTBA, CBA3aHHbIX C pa3paboTKonm KpynHoro busHec-
npeanoXXeHus, popMupytowero HoBbIN pbIHOK. K npuMepy, koMnaHua Compaq

B 2001 roay npuobpeteHa pupmon Hewlett-Packard v yTpaTtuna csoto
HEe3aBUCMMOCTb. B pe3syfnibTaTe MHOrmne npukKaensim KOMnaHum apablk HeyAavyHUKa.
OOHaKo 3TO HMKaK He obecueHnNo HauesleHHbIn Ha ronybon okeaH cTpaTern4eckun
war, caenaHHbln KoMmnaHuen Compaq B gene opMmpoBaHMa 0Tpacsin CepBepoB.
3TN cTpaTermyeckme waru He ToJIbKO CTasiv 4YacTbio MOLLLHOIMO BO3BpaLLEeHNSA
KOMMNaHWUN Ha PbIHOK B cepefuHe OEeBAHOCTbIX, HO U OTKPbIJIN MYyTb K HOBOMY
MYNbTUMUANAPLAHOMY PbIHKY B 06/1aCTV NMPON3BOACTBA KOMMbIOTEPHON TEXHUKMU.

B npunoxxeHun A «IcTopu4ecknii o4epK 0 naTTepHe co3gaHmsa rosyboro okeaHa»
npuBeneH oxaTblin 0630p nctopum Tpex cumeonmnsnpytowmx CLLUA oTpacnen,
OCHOBaHHbIN Ha Hawen 6a3e AaHHbIX: aBTOMOOUABLHOW - TO, Ha YeM Mbl fobrnpaemcs



00 paboTbl; KOMMbIOTEPHOW - TO, YEM Mbl MOJIb3yeMCS Ha paboTe; KNHOMHAYCTPUN -
Kyda Mbl MAEM pa3BsieKaTbCs nocie paboTbl. Kak NOKa3aHo B MPUIOXKEHUN A,
HEeN3MEHHO yCneLHbIX KOMNaHNM Uan oTpacien He cyuwecTByeT. OaHako
CTpaTernyeckume warm, nopnaekwmne 3a cobom cosgaHme ronybbix OKEaHOB N HOBbIX
TPaeKToOpPUin MOLLLHOIO poCTa NPUBbLIIN, MOPA3UTENILHO CXO0XK MexXxay cobon.

CTpaTernyeckume waru, 0 KOTopbiX Mbl FOBOPUM, - LWAruK rno co3gaHuio NnpoayKToB

N YCNyr, OTKPbIBLUMX N 3aBOEBABLUMX HOBblIE PbIHOYHbIE MPOCTPAHCTBA C pPe3Ko
BO3POCLUNM CMPOCOM, - MpencTaBnsaoT cobon 3axBaTbiBatloLMe pacCKasbl

0 NpuUBbIILHOM POCTE, UCTOPUK, 3aCTaBASAlOWME 3a4yMaTbCs O BO3MOXXHOCTSAX,
YAYLWEHHbIX TEMN KOMMNAHUSAMWU, KOTOPbIE 3aCTPANM B afiblX OKeaHaXx. Mbl BbICTPOUNAN
CBOE nccsenoBaHme BOKPYr 3TUX CTpaTerndyeckux LWaros, 4Tobbl NOHATL, KAKUM
obpa3om co3zpatoTcsa ronybbie okeaHbl N LOCTUIraeTCHa BblICOKasa 3PPEKTUBHOCTb
KoOMNaHun. Mbl n3y4mnm bosee cTa NATUAECATU CTPAaTErMYECKNX WAros, CaoeaHHbIX
c 1880 no 2000 rog 6onee 4em B TpUALATU OTPACNAX, U TwaTenbHenwmnm obpa3om
nccnepnosann GM3HeEC-UrpPoOKOB, YH4aCTBOBABLUMX B KaXXAOM U3 3TUX cobbiTnnn. OTpacnan
Obln caMble pa3Hoobpas3Hble: OT FOCTUHUYHOWN, KNHOUHAOYCTPUN, PO3HUNYHOWN
TOProB/iK, aBManepeneToB, SHEPreTMKN, KOMMbIOTEPOB, TesiepagnoBeLlaHns

N CTPOUTENLCTBA U A0 aBTOMOOUNECTPOEHNSA N CTAaNeNNTENHOW NMPOMbILLJIEHHOCTN.
Mbl NpoaHann3npoBaan He ToNbKo NnobeguTenen, KOTOPbLIM yAaN0Cb CO34aTb ronybblie
OKeaHbl, HO N UX MeHee yCnewHbIX KOHKYPEHTOB.

Kak B paMKax Ka>[oro KOHKPeTHOro CTpaTern4yeckoro wara, Tak u Bo BCEN
COBOKYMHOCTU CTPaTErnyeCcKmMx WaroB Mbl UCKaIM CXOACTBA BHYTPW Fpynnbl,
co3paBwen ronybble okeaHbl, 1 Cpean MeHee yaausnBbIX UTPOKOB, 3aBA3LLNX B aJIOM
okeaHe. iIckanu Mbl 1 pasnnynsa, cywecTBytowme B 3TUX ABYX rpynnax. B npouecce
MONCKOB Mbl MOCTapaancChb BbiABUTb 06LMe haKTopbl, NPMBEALLINE K CO3A4AHMNIO
ronybbiX OKeaHOB, a TaK)Xe KJII0YEBbIE XapaKTePUCTMKN, oTanYatowme nobeantenen
OT MPOCTbIX «BbIKUBAOLLNX>» N HEYAAYHUKOB, APENDYIOLLNX B a/lOM OKEaHe.

B pe3ynbTaTe, uccnegosas 6onee TpnguaTtn otTpacsen, mbl yéeonnmce, 4To

HWN XapaKTEPUCTUKN OTPAC/IU, HN XapaKTEPUCTUKN OpraHn3aunm He MoryT o6 bACHUTb
pa3nymnin, CyLeCcTBYIOLWMNX MeXxay 3TUMK OBYMSA rpynnamu. MNpn oueHkKe nepeMeHHbIX
XapaKTePUCTMK OTpacaun, opraHnusaunm n cTtpaternm Mol 06Hapy>Xmnnam, 4To cozgaHune
1 3aBoeBaHMe ronybbix OKeEaHOB yOaBaslloCb KaK MENKNM KOMMNAaHUAM, TaK U KPYMHbIM,
KakK MOJIOAbIM MeHeXepaM, TakK U CTapbiM, KOMMNAHUAM U3 NPUBEKATENbHbIX

N HenpueJieKaTeNlbHbIX OTpac/ien, KOMMNAaHNSAM-HOBUYKaAM U HAaCTOALLMM MacTOOOHTaM,
YaCTHbIM U FOCY0apCTBEHHbLIM KOMMNAHUAM, NpencTaBUTENSAM HU3KOTEXHOI0M NYHbIX

N BbICOKOTEXHOJIOMMYHbLIX OTpac/iien, a Tak)XXe KOMMNaHUSAM CaMoro pa3Horo



HaUMOHAaJIbHOI O NMPoOnNCXo>xXxaeHun4.

B xone aHanm3a Mbl He 0BHapPY XU HXU 0AHON NepMaHEeHTHO 6e3yKOpPU3HEHHOMN
KOMMNaHun nnun otpacan. O4HaKO 3a KaxXyLmMca pasHoobpasmeM nctopum ycnexa
y0anocb BCe )Xe OTbICKaTb NocnenoBaTeNbHbIA U NpUcywmnn scem Habop
CTpaTernyeckmx waros rno Co3faHUo 1N 3aBOeBaHNIO rosybbix okeaHoB. bbisia n 10
Ford B 1908 roay co cBoen «Mogensto T» (Model T); GM, B 1924 rogy BbinyCTUBLIAA
3/1eraHTHbIE MallnHbI, obnagasLwne SMOLNOHANbHON NpuBieKaTesbHOCTbIO; CNN,
npepnoxwuswasa B 1980 rogay HOBOCTU, nayuine B peajibHOM BpeMeHu ABaauaTh
yeTblpe Yaca B CYTKU U CeMb aHen B Hepento; uan xxe Compaq, Starbucks, Southwest
Airlines nnn Cirque du Soleil, niobbie gpyrmne cny4am Bbixoda B ronybon okeaH,
KOTOpPbIE Mbl U3Y4NJIN B XO4€ NCCe40BaHNN, - HE3aBUCUMO OT OTpac/ v NOAX0A

K CTpaTernm co3aaHmsa ronybbix okeaHoB Bcerga 6bia1 CX0XUM. Hawn nccnenoBaHus
OXBaTblBa/IN TaKXXe 3HAMEHUTbIe CTpaTernyeckme warm, npmeeallune K pagukasabHbiM
nepemeHaM B 0bwecTBeHHOM cekTope. W 30ecb Mbl 06HapyXnam notpsAcatoLLe
MOXOXXUWN PUCYHOK OENCTBUN.

NHHOBaUMA LLeHHOCTU: KpaeyroanbM KaMeHb CTpaTermmn rony6oro OKeaHa

KopeHHoe oTan4une nobeantenen oT Heyaa4yHUKOB B 061acTm co3gaHusa ronybbix
OKeaHOB 3aKJ1lo4asioCb B noaxone K crpatermn. KomnaHuu, 3acTpssLUumMe B aJiOM
OKeaHe, c/iefoBann TpagnuumMoHHOMY noaxoay, CTpemMsacb NobeanTb KOHKYPEHTOB

N CTapasCb 3aHATb A9 3TOro yaobHyo Ans 3aWmTbl NO3MUMI0O B paMKax
CNOXKMBLUMXCA B oTpacnu nopagkoB[15 - Peter Drucker (1985) 3ameTun, 4T0 KOMNaHUU
CKJIOHHbI COPEBHOBATLCA APYr C APYroMm, NOArssabiBas 3a TeM, YTO AENAOT
KOHKYpPEeHTbI.]. A BOT co3gaTenn ronybbix OKeaHOB, KaK HM CTPAHHO, HE PaBHSANCH

Ha CBOUX KOHKYpeHTOoB[16 - Kim n Mauborgne (1997a, 1997b, 1997c) yTBep>XxaatoT,
YTO KOHLEHTpaLMA Ha CpaBHEHNN cebs C KOHKYpeHTaMn 1 Ha nobeae Hag HUMK
BeleT K NoApakaTesibHOMY, a He NHHOBaLMOHHOMY MOAXO0AY K PbIHKY, 4TO 3a4acTylo
NPUBOOUT K LLEHOBOMY OABNEHUIO U AafibHenwen kKommogutTmsaumn. OHm ybexxaeHsl,
4YTO KOMMaHUA OOJIKHA OEeNCTBOBATb MHAYe, CTPEMUTLCA CAeNaTb KOHKYPEHLUWUIO
HeaKTyaJ/ibHOW, O/19 Yero NpenioXnTb KIMEHTaM CKa4yoK LUeHHocTu. Gary Hamel
(1998) yBepeH, 4TO ycrnex Kak HOBUYKOB, TakK U CTAapOXXWJI0B OTpaC/n 3aBUCUT

OT cnocobHOCTN n3beraTb KOHKYPEHLNM N MO-HOBOMY BOCMPUHUMATb CyLLECTBYIOLLYIO
Mogenb oTpacnu. lanee oH yteepxagaeT (2000), 4To popmMyna ycnexa 3akjo4aeTcs
He B TOM, 4TObObl NPOTMBOCTOSATb KOHKYPEHL NN, HO B TOM, 4TObbl 060nTK ee.]. BMecTO
3TOr0 OHM NOAYMHAN CBON AENCTBUSA UHON CTPATErmM4eckom Iormke, Ha3BaHHOWM HaMu



WHHOBALMeN UeHHOCTU. MHHOBaUUMs LLleHHOCTU ABNISIETCSA KpaeyrosibHbIM KaMHeM
cTpaTerum ronyboro okeaHa. Mbl Ha3blBaeM ee MHHOBALIMEN LLIEHHOCTW NOTOMY, YTO,
BMECTO TOro 4Tobbl COCpenoTouYMBaTh BCE CBOUN yCUNA Ha bopbbe C KOHKYypeHTaMmu,
Bbl fieSlaeTe KOHKYPEHLIMIO HEHY)XHOW, CO3aBas TAKOW CKA4Y0OK B LIEHHOCTN

ONs rnokynaTenem n gna KoOMNaHWM, 4To TEM CaMblM OTKPbIBaeTe HOBOE,

HE OXBa4YeHHOEe KOHKYPEHLIMEN NMPOCTPAHCTBO PbIHKA.

NHHOBaLMs LEHHOCTW NpennosiaraeT, 4YTO OANHAKOBbLIN YNOp AeslaeTcs

KaK Ha LEeHHOCTb, TakK U Ha MHHOBauuto. LleHHOCTb 6e3 nHHOBauMKn, Kak NpaBuio,
CBOAUTCA K CO34aHUIO LLEeHHOCTM NO HapacTalwen - 3To yBenymsaeT LEHHOCTb,

HO He NO3BOJIAET BblAENNTLCA N3 cpefbl KOHKYpeHToB[17 - Co3naHne LeHHOCTH

KakK CTpaTermyeckas KOHUEenuusa nMeeT CAULLKOM LUMPOKMNE PaMKU, MOCKOJIbKY

He CyWeCcTBYEeT HUKaKUX OrpaHnyeHnin, obycioBanBaloLLMX NpoLecc co3gaHuns
LEeHHOCTN. KoMnaHunsa, HanpmuMep, MOXXeT C034aTb LLEHHOCTb, MPOCTO CHU3MB LiEHbI
Ha 2 %. XoTAa 3T0, 6e3yCc/I0BHO, ABAAETCA CO34aHMEM LEHHOCTHN, BPAL JIN 3TO MOXKHO
Ha3BaTb MHHOBALMEN LEHHOCTUN, KoTopas TpebyeTcsa Ana OTKPbITUS HOBOIrO
PbIHOYHOIO MPOCTPaHCTBaA. HeCcMOTpsA Ha TO, YTO LLEHHOCTb MOXXHO CO34aTb, MPOCTO
npoaenas BCe TO e camoe bonee coBepLUeHHbIM CNOCOOOM, MHHOBALUIO LLEHHOCTN
HEBO3MOXXHO NONy4nTb 6€3 0TKa3a OT npexxHero obpasa AENCTBUN, COBEPLUEHNS
HOBbIX LLIArOB NN COBEPLUEHNS TOr0 Xe, 4TO 1 Npexxae, HoO abCoNtTHO HOBbLIM
obpa3om. Hawn nccnenosaHmsa nokasanan, 4To, UMes CTpaTernvyeckyto 3agady
CO3[aHNA LEHHOCTU, KOMMaHUN, Kak NMpaBuio, KOHLUEHTPUPYOTCA Ha CO34aHNMn
NocCTerneHHbIX YCOBEPLUEHCTBOBAHMIM Ha rpaHunue. XoTSA nosTanHoe co3fgaHue
LLEHHOCTW K CrocobCcTBYET BO3HUKHOBEHNID HEKOTOPOM LLEHHOCTMN, €ro HeagoCTaToO4YHO
Ansa Toro, 4Tobbl KOMMNAaHUA MOra BblAENNTLCA N OOCTNYb BbICOKON 3PPEKTUBHOCTM
paboThbl.]. NHHOBauum 6e3 LEHHOCTU MPUBOOAT K YBNEYEHUNIO TEXHOIOMNSAMMN,
PbIHOYHOMY MEPBONPOX0A4Y4ECTBY UM PYTYPUCTUYECKOW HanpaB/eHHOCTN. Bce aTo
3a4acCTylo OKa3blBaeTCs 3a npegesiaMn Toro, 4To NoKyrnaTesn roToBbl MPUHATL

N 3a 4YTO roToBbl NNATUTL[18 - NpuMepbl PbIHOYHBIX MEPBONPOXoALEB, NpeJsaratowmx
He4yTo bosbLUee, HEXeNn NoKynaTeNn roTosBbl MPUHATL, CM. Yy Gerard J. Tellis n Peter
N. Golder (2002). 3a pecaTb NeT uccnenoBaHUn oHN 0bHapyXnnu, 4To nobegnTenamm
B 6u3Hece cTaHoBATCA MeHee 10 % nepBonpoxoaues, a ocTajibHbie 90 % cocTaBAAT
HeyOa4YHUKN.]. 34eCb BaXXKHO OT/IMYaTb MHHOBALWIO LLEHHOCTK OT ee
MPOTUBOMNONOXHOCTU - TEXHOIOMNYECKON NHHOBALUN N PbIHOYHOI O
nepsonpoxog4yecTtsa. Hawwn nccnenosaHmsa nokasanau, 4To nobeantenen, cosgarowmx
ronybble oKeaHbl, 0T HeY4a4YHNKOB OTJINYAET He Halm4me CaMbiX COBPEMEHHbIX
TEXHOJIOMNN N He «CPOKW BbiX0Aa Ha PbIHOK». HOrA4a 3T KOMMOHEHTHI
MPUCYTCTBYIOT, HO Yawle obxonaTtca 6e3 HMX. MHHoBauKns LEeHHOCTEN foCTUraeTcs
NULWb TOraa, Korga KoMraHmsa covyeTaeT MHHOBALUWIO C TaKMMKU acrekTamu,

KaK MPaKTUYHOCTb, LleHa U u3gep>XkKu. Ecnuv e yBsa3aTb UHHOBaALWUIO C LLEHHOCThIO



nonobHbIM 06pa3oM He yaaeTcs, TO MHHOBATOPbI TEXHOJIOMMIA M NEPBOMPOXOALLbI
PbIHK@ Ha4YMHAOT HECTU ALA, KOTOPbIe 3aTeM BbICMXKMBAIOT YXKe ApYyrne KoMnaHuu.

NHHOBaLMS LEHHOCTU - 3TO HOBbINM CNOCO6 MbILLIJIEHNS U BOMJIOWEHUSA CTpaTerunm,
NPUBOSALLEN K CO34AaHMIO roNybOoro okeaHa 1 K yxoay OT KOHKYpeHLUUn. YTo Ba>kKHO,
WHHOBaLUWUA LLEHHOCTEN NTHOPUPYEeT OA4HY U3 Hanbosiee LWMPOKO pacnpoCTPaAHEHHbIX
OOrM cTpaTtermy, OCHOBAaHHOW Ha KOHKYPEHUUN: KOMANPOMUCC «LLeHHOCTb -
n3pepXxkn»[19 - CeepeHnsa o bonee paHHUX UCCeA0BaHNAX, OCMOPUBLLUMX 3TY OOrMYy,
cM., HanpumMmep, y Charles W. L. Hill (1988), a Takxe y R. E. White (1986).].
TpaAWUNOHHO CHUTAETCH, 4TO KOMMaHna MoxxeT nnbo co3paTb 60NbLUY?H0 LEHHOCTb
ona notpebutenen 3a cyeT 6osiee BbICOKUX n3gepxek, NMbo co3gaTb pasyMHYIo
LLEHHOCTb, HO NPU HU3KNX n3gep>xkKax. CTpaternsa B 4aHHOM CJly4vae
paccMaTpuBaeTCsa Kak BblIbop Mexay auddepeHumnaumen n HU3SKUMn nigepxkamm[20
- ObcyxpeHue HeobxoanmocTu Boibopa Mexay anddepeHumnaunen n HU3KNMn
nsnepxkamu cMm. y Porter (1980, 1985). lna nnnoctpaunm KoMnpoMmmucca «UeHHoCTb -
n3nepxkn» Porter (1986) nosb3yeTcs KpUBOW rpaHnLbl NPOAYKTUBHOCTMW.].

B NpOTMBOMO/IOXKHOCTb 3TOMY Te, KTO CTapaeTcs co3haTb ronybbie okeaHbl, CTaBAT
3ala4y 04HOBPEMEHHO A00UTbCA N auddepeHumnaunm, N CHUKEHUNA N3fepxek.

BepHeMmcsa k npumepy ¢ Cirque du Soleil. OgHOBpeMeHHOe pelleHne Kak 3aga4vun
anddepeHunaunn, Tak n obecnevyeHnss HU3KNX N3LEPXKEK NIEXXNT B OCHOBE
npennpuHNMaTENbCKOrO OMNbITa 3TOW KOMNaHUKW. Bo Bpemsa ee aebroTa npoyme LnpKu
3aHUMANINCb TEM, 4YTO CpaBHUBaNN ceba C KOHKYpPEHTaMM 1 NbITaJINCb YBENNYUTD
NPUXOOALLYIOCA HA HUX LOJI0 Y>Ke nagatollero crnpoca, cserka nognpasnss
TPaAUUVNOHHbIE LIMPKOBbIE MPOorpamMmbl. a8 3TOro OHM CTapasncb NpuBJeYb CaMblX
3HaMEHUTbIX KJIOYHOB U YKPOTUTENIEN NIbBOB - TakKasa cTpaTernsa ysean4msana
N30EePXKN LUPKOB, HO MPM 3TOM MaJlo 4TO MEHSAJIa B OMNblTe LLUPKOBOW AeATENbHOCTHU.
Pe3ynbTaT - pOCT N3gep>KekK, He NMPUHOCALNIA YBEINYEHNS 00X000B, U NOCTENeHHbIN
crnaf crnpoca Ha LMpKoBble 3penunuia Boobue.

C nossneHunem Cirque du Soleil Takme ycnnusa ctanm He Hy>XHbl. He Byayuun

HW 3aypsAagHbIM LMPKOM, HU Khaccmyeckum TeaTpoM, Cirque du Soleil He obpawian
BHMMaHNA Ha 0eATeNIbHOCTb KOHKYPEHTOB. BMecTo Toro 4tobbl MOAYNHUTLCS
TPaAuULMNOHHON Nornke n 6opoTbCsa C KOHKYPEHTaMU, 3Ta KOMMNaHUa Npeasioxunia
nydulee pelwleHue 3aga4vun - cosgaHue 6onee Becesnoro n yenekaTesbHOro umpka.
Cirque du Soleil npnHec nogaM LMPKOBOE Becesibe U pa3BrieyeHme niac
WHTeNNeKTyasibHYyo rnybuHy n COKpoBuMLLa TeaTpasibHOro apTUCTU3Ma, TEM CaMbIM
cchopMynmpoBaB Mo-HOBOMY caMy npobnemy[21 - B xo4e Halwnx nccnenoBaHum
BbIACHWJ10Cb, YTO MHHOBAL A LLEeHHOCTWN CBSAi3aHa CKopee C nepeonpenesieHnemM



npobsembl, Ha KOTOPOWN CKOHLEHTPUPOBAHO BHUMaHME OTPAC/IN, HEXXENN C MONCKOM
peweHnn cywecTeyowmx npodbnem.]. CnomaB pbiHOYHbIE FPaHMLbI TeaTpa N LUPKa,
Cirque du Soleil no-gpyromy B3rfasiHys1 He TOJIbKO Ha NMoceTuTesien uMpKa, HO N Ha Tex,
KTO B LIMPK He XOAUT: B3POC/bIX, NtobuTtenen TeaTpa.

9TO NpUBENO K CO3AaHN0 abCONOTHO HOBOWM KOHLEMUMX UMPKa, KOTopasa c/ioMana
KOMMPOMUCC «LLEHHOCTb - U3AEPXKKNU» 1N cO34aNa ronybon okeaH HOBOIrO PbIHOYHOIO
npocTpaHcTBa. OueHuTe pa3Huuy. B To BpeMs Kak apyrune unmpku yaensnm oCHOBHOe
BHMMaHME LIOY C Yy4aCTUEM XUBOTHbIX, MPUralleHnto N3BeCTHEeNLWNX NCMONHUTENER,
OOHOBpPEMEHHOMY MNoKa3y HeCKOJIbKMX HOMEPOB Ha Tpex apeHax cpasy

N NpoTasIKMBanu coadvy B apeHAy naowiagen oas Toprosav BO BpeMs npencTaB/ieHnn,
Cirque du Soleil obowencsa 6e3 Bcero aToro. Bce BbilenepeyncneHHble hakTopbl
0O0JIF0 CHMTANNUCb camo cobon pasymMerwmnmMncs CoCcTaBASOWNMN TPpaaULNOHHON
LWPKOBOMN MHOYCTPUU, U BONPOCOM 06 NX aKTyasIbHOCTM HUKTO He 3ajaBasics.

Mpn 3TOM y4YacTue XXMBOTHbIX B NpeAcTaB/eHnsax Nopoxkaano sce 6onbluee
He[oBOLCTBO NY6AMKKN N guckoMmdopT. bonee Toro, HoMepa € y4aCcTUEM XXMBOTHbIX
6b1 I OAHUMUM U3 CaMbIX AOPOrMX, MOCKObKY TpeboBasnoCb He TONbKO NprnobpecTun
>XMBOTHOE, HO M OMJIAaTUTb pacxonbl Ha €ero APecCupoBKy, MeAULMHCKOEe
obcnyXuBaHume, Xube, CTPaxoBKy N TPAHCNOPTUPOBKY.

TOYHO TaK Xe, Korga uMpkosas MHOYCTPUS 3aHsa1acCb NpuriaweHneMm 3ses[,

B CO3HaHWUM 3pUTENA TaK Ha3blBaeMble 3B€34bl LUPKa BblI BECbMa HE3HAYNTENbHbI
Mo CpaBHEHWIO CO 3Be34aMn KMHO. Ml onsaTb-Taku AaHHasa TakTuka Tpebosana
6oNbLIN?X 3aTpaT U HE NMesa NPaKTUYeCKN HUKAKOro BAUSAHNSA Ha 3puTens. Npes
Tpex apeH ToXe KaHyna B JleTy. Takne npencraB/ieHNs HE TONIbKO CO34aBanu
Hanps>xKeHne ONnsa 3puTenemn, BblHy)>XAEHHbIX ObICTPO NepeBoANTb B3rnag ¢ 04HOM
apeHbl Ha Apyryto, HO n TpeboBann 6onbLIEro KOMYeCcTBa Y4aCTHUKOB, YTO BJIEKJIO
3a cobon poCT COOTBETCTBYOLWMX 3aTpaT[22 - B xo4e Halwunx nccienoBaHnm
BbIACHWJ10Cb, Y4TO MHHOBAL NS LLEHHOCTWN CBSA3aHa CKopee C nepeonpeaesieHnemM
npob6saembl, Ha KOTOPOWN CKOHLUEHTPUPOBAHO BHMMaHME OTPAC/IN, HEXXESIN C MONCKOM
peweHnn cyuwecTeyowmx npobnem.]. Hennoxmm cnocobom nonyyveHnsa npubsinm
Kasajlacb cAa4a BHaeM rnoMeLweHuUn nog Toproeble TOYKN U NMpoaarka TOBaApoOB MeXay
ps4aMn, HO Ha NPaKTUKe OKa3as0Cb, YTO 3aBblLWEHHbIE LLeHbl YOep>XBanaun 3putenen
OT NpuobpeTeHnin n NOPoOXXAaaN y HUX oLlyLieHne obMaHyToCTN.

Bcs HeyBapawLwasa NnpueaeKaTesIbHOCTb LMpKa CBOAUIACb K TPEM OCHOBHbIM
hakTopaM: WaTpy, KJOYHAM U KJAaCCUYECKUM LUPKOBbLIM HOMEpaM, pa3InMdyHOro poaa
akpobaTM4eCcKknM TpoKaM 1 BbICTYMJIEHUSAM Ha MoHouukne. Moatomy Cirque du Soleil
COXpPaHWA KJIOYHOB, HO IOMOP UX U3 niowanHoro ctan 6osee TOHKUM U JIErKNM.



Bbin obnaropo)xeH waTep, a BeAb UMEHHO OT LWaTpa N0 UPOHUN CyaAbbbl U OTKa3annchb
MHOIMe UMpPKW, Ha4YaB apeHaoBaTb NOMeELEeHNs AN npeactaBaeHun. Buas, 4to
LaTep U TONbKO LWaTep ABASAETCA CMMBOJIOM, BNUTaBLWIKMM B cebsa maruto umpka, Cirque
du Soleil cozpan Knaccn4ecknm CMMBOJ LMpPKa, OT/INHAOLWUNCA BEJINKOJIEMHON
BHELLUHEN OTAE/IKON N MOBbILLEHHON KOM(OPTHOCTLIO. Takme waTpbl HaBoAUAN

Ha MbIC/IN O BEJIMKUX U NNereHaapHbIX umpkax. Onuakn n »)xecTkrue CKamenkm 6ouiam
oTTyaa ybpaHbl. AKpobaTmyeckmne n gpyrme 3axBaTbiBaloLiMe HOMepPa OCTaInCh,
OOHaKO CTann nrpaTb MeHblyto posb. Ux coenann 6onee aneraHtHoiMu, o6asns
HEeKNN apTUCTUNYECKNI (b1iep N MHTEJIJIEKTYasIbHY0 COCTaB/IAOLLYIO.

3arnsHyB Ha PbIHOYHYIO TeppuTopuio TeaTpa, Cirque du Soleil BBen Tak>xe HOBble
HEeLMPKOBbIE 3/IEMEHTLI, HAMPUMEP CIOXKETHYIO JINHUIO, @ BMECTe C Hen

N UHTEeJIJIEKTYaIbHYO HAaCbILLEHHOCTb, apTUCTUYECKYIO MY3blKY U TaHLblI,
pa3Hoobpa3ne NoCcTaHOBOK. Bce 3T 3neMeHTbl, CTaBwne HOBUHKOW B LIUPKOBOWM
NHOYCTPUN, B6bINN B3ATbl N3 albTEPHATUBHOINO «)XUBOIr0» pa3BievyeHns - TeaTpasibHOM
NHOYCTPUN.

K npumepy, ecnm B TPaAULMNOHHBIX LMPKaxX HOMepa - 3TO Yepela HMKaK He CBA3AaHHbIX
Mexay cobon BbICTYNnNeHUn, To Kaxxgoe TeopeHune Cirgue du Soleil, HanpoTue, nmMeno
TeMY N CIOXXET, TeéM CaMblM HarNnoMmMHaga B onpenesieHHoON CTeneHn TeaTpasibHoOe
nencrteme. XoTHa TeMa 3afaBasiaCb pacnjbiB4aTo (3TO AeslasioCb HAMEPEHHO), OHa
BHOCWUJ1A B NpeACcTaB/IieHNE FrapMOHUNIO U 3N1IEMEHT UHTENNIEKTYalbHOCTW, MPMN 3TOM

He orpaHn4ymMBas KONMYeCcTBO COBCTBEHHO LMPKOBbLIX HOMepoB. Kpome Toro, Cirque du
Soleil no3anmmMcTBOBaN HEKOTOPbLIE naen n3 bpoaBenckux Woy. Tak, HanpuMep, oH
npeacTtaBnsgeT pa3Hoobpa3sHbie NporpaMMsbl U MOCTAHOBKN, @ HE TPAaANLMOHHLIE LLIOY
«Ha BCe cNydaun Xun3Hu». ONATb-TakmM N0 aHanornm ¢ 6poaABENCKUMIN LLIOY B KaXKA0M
npenctasneHun Cirque du Soleil nmeeTca noaxonsuee MysblkaJlbHOE
COMNpPOBOXXAEHME, KOTOPOMY NoA4YMHEHbI (2 He HaZ KOTOPbIM AOBJIEIOT) BU3yasibHas
cocTaBnsowas, ocBelleHne N oANTeNIbHOCTb KaXK4oro BbICTynaeHnsa. B nporpammy
TaK>Xe BKJIIOYEHbl N KpaCuBbl€ TaHLbl - uaesa B3sTa U3 TeaTpa n 6aneta. BcTpouB BCe
3TW KOMMOHEHTHI B CBOIO nporpammy, Cirque du Soleil cymen co3zpgaTtb 6osnee
YyTOHYEHHbIe NpeacTaB/IEHNS.

Bonee Toro, BHeApuB KOHUEMUUIO pa3Hoobpa3nsg NOCTaHOBOK N TEM CaMbIM OaB
J0408M nosBoa XoaAuTb B uMpK Yawe, Cirgue du Soleil 3Ha4ynTenbHO NOBLICUN
MMEeBLLUUNCSA Crpoc.

CyMmMupys, MOXXHO cka3aTb, 4To Cirque du Soleil npegnaraeT ny4yiee, 4To eCTb
B LMPKe N B TeaTpe, a BCe Npo4une 3/ieMeHTbl MUHUMU3NPpYeT NN CBOAUT K HYJIIO.



bnaronaps Takomy 6ecnpeueneHTHoMy npeasoxxenuto Cirque du Soleil cozgan
ronybon okeaH n n3obpen HOBLIN BUO «XXMBOr0O» pa3Bsiev4eHns, KoTopoe

B 3HA4YMUTEJIbHOW CTENneHn OT/INYaeTCa Kak OT TPagULMOHHOIO LUMpKa, Tak

N OT TPAaAULMOHHOIO TeaTpa. B To )xe BpeMs, 0TKasaBLWNCb OT MHOrmMx Hanbonee
AOPOrnx COCTaBASAWMNX LMPKa, KOMMAaHUN yOan0Cb Pe3KO COKPaTUTb CBOW 3aTpaThl,
TeM CaMblM OOHOBPEMEHHO A0BMBLLINCE U AnddepeHumnaunm, N HU3KNX N3OeprKek.
Cirque du Soleil coenan cTpaTermyeckmnn war, npmbansme LueHbl Ha cBon buneTbl

K TeaTpasibHbIM. LleHa 6nneToB B HECKOJIbLKO pa3 NpeBbiCUIa YPOBEHb, MPUHATLIN

B LLMUPKOBOWN MHAYCTPWUMN, HO MPU 3TOM LLeHbl OKa3aJnCb NpuBaeKaTebHbIMU

AN B3POC/bIX 3pUTENEeN, MPUBbLIKWMKX K LLeHaM Ha TeaTpaJibHble buneTsl.

Ha puc. 1.2 oTpaxxeHa AnHaMuKa COOTHOLWEeHNA «anddepeHumnaumnsa - HU3Kmne
N3LOEepP>XXKN», COOTBETCTBYOLWAaA NHHOBALMN LLEHHOCTMW.

Kak nokasaHo Ha puc. 1.2, co3gaHune ronybbix OKeaHOB npeanosaraeTt

O HOBpPEMEHHOEe CHMKEeHVE U3fep)Xek N yBesn4eHne LLeHHOCTU 418 NoKynaTens.
NMeHHO TaK AOCTUraeTcsa CKavyok LEeHHOCTU KaK 419 KOMMaHUN, Tak U onsa ee
nokynaTtenen. NMocKosIbKY LLEHHOCTb AJ19 NOoKyrnaTesien OCHOBaHa Ha MoJie3HOCTU

N UeHe, NnpeasiaraeMblX KOMMNAHNEN, N MOCKOJIbKY LEHHOCTb AJ19 KOMMAaHUM
reHepupyeTCs U3 LeHbl U CTPYKTYpPbl N3aep>XeK, MHHOBaUWsa LeHHOCTN AoCTUraeTcs
TONIbKO TOrAa, Korga BCcA cuctemMa gedATesIbHOCTU KoOMMNaHuM B 06,1aCT NONE3HOCTH,
LLEeHbl N N3gep>XeK A0JIKHbIM 06pa3oM CKoOOpAMHUPOBaHA. VIMEHHO 3TOT CUCTEMHbIN
noaxon AenaetT co3gaHue ronybbix oOKeaHoB yCTONYMBON cTpaTerven. CTtpaterus
ronybblX OKeaHOB UHTerpupyeT PyHKUMOHaNbHbIE N OMepaunoHHbIe BUAbI
0esaTeNbHOCTN KOMMaHUMN.

HanpoTus, Takne MHHOBaLUWN, KAaK MIHHOBaALWSA NPON3BOACTBA, MOXKHO peasim3oBaTb
Ha NOACUCTEMHOM YPOBHE, He 3aTparnBas obulyto cTpaTernto kKomnaHmm. K npmumepy,
WHHOBAL NS NPOM3BOACTBEHHOI0 NpoLLecCa MOXXET COKPaTUTb U3OEPXKKN KOMMNAHUN,
TeM CaMbIM noaaep>xaB BbIOpaHHYO CTpaTeruo nmaepcTea B 061acTn n3gepxek,

HEe MeHSAs NMpPu 3TOM MNOJIE3HOCTWN NpenslaraemMoro KomMmnaHmen npoaykTa. HecmoTtps
Ha TO YTO MHHOBALMN TAaKoro poda CrnocobHbl MOMOYb KOMMNAHNN YKPENUTb CBOU
no3numnKn, a To N 3aHATL 6osiee BbICOKOE MEeCTO Ha CyLLeCTBYOWEM NPOCTPaAHCTBE
pbiHKa, NOA00OHbLIN NOACNCTEMHbLIN NOAX0O peako co3naeT ronybon okeaH HOBOIro
PbIHOYHOI O MPOCTpPAHCTBA.



Puc. 1.2. UHHOBaLUMA LEHHOCTU: KpaeyroJibHbI KaMeHb cTpaTermm ronyboro okeaHa

NHHOBauns LEHHOCTKU co3aaeTcsa B Ton obnacTu, rae AencTBUS KOMMNaHNU
61aroTBOPHO BAUSIOT Ha CTPYKTYPY U3OEPXKEK N Ha NpenioXXeHne LeHHOCTH
nokynatensam. CHMU)XeHne n3gep>Xek NponcxoanT 3a CHET yrnpa3aHeHUsa N CHUXXEHUS
(haKTOpOB, MO KOTOPbIM UAET KOHKYPEHLUNSA B KOHKPETHON OTpacan. LLeHHOCTb

ONs nokynaTensa Bo3pactaeT 6bnarogapsa co3gaHUIO U Pa3BUTUIO DJIEMEHTOB, KOTOopble
3Ta OTpac/lb paHee HUKoraa He npeanarana. Co BpeMeHeM U3gepXKn CTaHOBATCSA
elle MeHblue 3a cHeT addekTa MacwTaba npon3BoacTBa BCaeacTeme 60nbLLINX
06beMoB NpoaaXk, reHepupyeMbIX naeasabHON LLEHHOCTbIO.

OQHOBpPEMEHHOE AOoCTMXKeHNne anddepeHLnaumm N CHIKEHNA n3aepxxex

B 3TOM CMbICN1€ MHHOBAUUSA LLEHHOCTU - 3TO Bosiblle YeM MHHOBAUMA. DTO CTpaTerus,
KOTOpas oOxBaTbIBAaeT BCO CUCTEMY AeATe/IbHOCTU KoMMaHuu[23 - ObcyxaeHue Toro,
4yeM ABNSETCA U YeM He aBnsfeTCHa cTpaTerus, cM. y Porter (1996). OH yTBep)xaaer,
4YTO, XOTHA CTpaTernsa A0J/KHa O0XBaTbiBaTb BCIO AeATE/IbHOCTb KOMMNaHUKY, Ha YpPOBHe
MNOACUCTEMbI MOTYT MPON30ONTKN oNepaLmoHHble ynyyweHnsa B paboTte.]. MHHoBauuns
LeHHoCcTun TpebyeT, 4Tobbl KOMMaHUN OPNEHTUPOBAJIN BCIO CUCTEMY Ha AOCTUXKEHME
CKa4vKa LUEeHHOCTU ONnsa nokynaTtenem n gna cebsa cammx. bes Takoro MHTerpasibHoro
noaxona MHHOBaALUMA OCTAaHETCHA OTpe3aHHOM OT caMoun CyTu cTpaTerun[24 - Tam xe.
CnepoBaTeslbHO, MHHOBALMK, NPOUCXOAsLME HA NMOACUCTEMHOM YPOBHE, CTpaTernen
He aBnatTcA.]. Ha puc. 1.3 oTobpakeHbl OCHOBHbIE OTAINYUTENIbHbIE XapaKTEPUCTUKN
cTpaTernm anbix U ronybbiX OKeaHOoB.

Puc. 1.3. CTpaTeruns anoro okeaHa npoTmBe cTpaTerum ronyboro okeaHa

CornacHo oCHOBaHHOM Ha KOHKYPEHLUWUN CTpaTerum ayoro okeaHa, CTpykTypa
OTpac/an y>e n3Ha4dalbHO 3ajaHa U PUPMbl BbIHYKAEHbl KOHKYPUPOBaTb

B YCTaHOBJIEHHbIX paMKax. [laHHasa NocblJIka OCHOBaHa Ha TOM, 4YTO y4YeHble Ha3blBaloT
CTPYKTYPa/IMCTCKNUM B3rN19400M, NI eTEPMUHU3IMOM OKpyXXatoLwen cpebl[25 -
MpenTeyen CTPYKTYpPaSMNCTCKOro B3rnsaaa ctan joe S. Bain. Cm. Bain (1956, 1959).].
NHHOBaUMs LEHHOCTW XXe, HanNpPoTMB, OCHOBaHa Ha TOM, 4Y4TO rPaHNLbl PbIHKa



N CTPYKTYypa OTpacan He npegornpenesieHsl 3apaHee U 4TO UX MOXKHO U3MEHSATb
C NOMOLLbIO AEeNCTBUN N YB6eXXxaeHUN «MrpPoOKOB» AaHHOMN OTpacan. Mbl Ha3bIBAaeM 3TO
PEKOHCTPYKLUNOHNCTCKUM B3rnanoM. B aniom okeaHe audpdepeHumnaums cTouT 4Oporo
MOTOMY, 4TO (PUPMblI KOHKYPUPYIOT Mexay cobon, NoagyYnHAACh, OAHOMY U TOMY Xe
npaBuy Hanayylen NnpakTuKN. 34ecb cTpaTerndecknin Bbibop ons pupm
3akJ/ito4aeTcsa B ToOM, 4Tobbl cTpeMnTbea Nnbo K anddepeHunaunm, mbo K CHUXKEHUIO
n3gep>xxek. HanpoTume, B PEKOHCTPYKLMOHUCTCKOM MUpe cTpaTernyeckas 3azada
3aKJ/It04aeTCsa B CO34aHNN HOBbIX MPaBul Hanay4dllen npakTuky, 4asa 4ero pywmTcs
CO34aHHbIN KOMMPOMUCC «LLEHHOCTb - U3AEPXKKU» 1 co3paeTca rosybon okeaH.
(DanbHenwee obcyxaeHme 3TOro Bonpoca CM. B NpunoxxeHun b «MHHoBaums
LLEHHOCTW: PEKOHCTPYKLUMNOHUCTCKUI B3rna4 Ha cTpaTeruto».) Cirque du Soleil
HapyLIWA NpaBunIo Hanny4wen npakTuku (best-practice) umpkoson nHAyCTpun

n pobunca audpepeHunaynm n CHUKEHNS N3LePXXeEK C MOMOLLbID PEKOHCTPYKLMN
3/1IeMEeHTOB, B3ATbIX 3a NpefesiamMmun CyLeCcTBYIOWNX rpaHuL, oTtpacsin. MoXXHo fin nocne
BCEX CAeNlaHHbIX KOMMaHMeNn ynpa3gHeHnn, CHUXXEHU, YBEUYEHNIN N n300peTeHnn
cymTtaTb Cirqgue du Soleil ynpkom? Unnm 310 TeaTp? A ecnim TeaTp, TO KAaKoro poaa -
bponaBenckoe woy, onepa, banet? YeTkoro oteeTa He cywecteyeT. Cirque du Soleil
PEKOHCTPYMNPOBAJ Pa3/INyHbIE 3J1IEMEHThl BCeX 3TUX aJlbTePHATUBHbLIX BApUaHTOB

n B utTore sobpan B cebsa Manyto TOJIMKY Ka)KAoro U3 HNUX, OAHaKO Npuv 3TOM HWN B OAUH
N3 HUX He npeBpaTuacsa uenmkoMm. OH co3gan ronybon okeaH, ceobogHoe

OT KOHKYpPEHL MU PbIHOYHOE MPOCTPAHCTBO, OTPacC/lb, KOTOPOW N NO Cen AeHb HeT
Ha3BaHUA.

Pa3paboTka n peannsauunsa ctpaterumn ronyboro okeaHa

XOTS 9KOHOMUYECKNE YCI0BMSA YKa3blBAlOT Ha BCe PacTyLLyO He0bXoanMoCTb
CO3JaHunA ronybbiX OKEaHOB, CyLeCcTBYeT yCTon4YnBoe ybexxaeHue, 4To WaHChl

Ha yCrnex CHUXAloTCA, eCc/iM KOMMNaHNA B CBOEN AeATe/IbHOCTU BbIXOAUT 3a PaMKun
CyLLecTBYHOLEro oTpacsieBoro NpocTpaHcTBal26 - MNMpopbiB B HEM3BEeAaHHOE, NYCTb

N B CaMbIX pPa3HbIX KOHTEKCTax, BCerga CY4MTassca pUCKOBaHHbIM NMpeanpuaTmemM.
Steven P. Schnaars (1994), K npumMepy, OTMETWUJ, 4TO NOJIOXKEHNE NEepBONPOXOALEB
pblHKa Xy>Xe, 4eM nosioxxeHune nx nogpaxatenen. Chris Zook (2004) yteep>xnaeT, 4To
JanbHenlee paclinpeHme Nons AesaTesibHOCTU KOMMaHuM N yxod OT OCHOBHOMN
0eATeNIbHOCTU PUCKOBAH U MMeeT HEBbICOKME LWAHChI Ha ycnex.]. Kak npeycneTb

B ronybbix okeaHax? YTo cnenyeT genaTb KOMAAHUAM, 4TOObl MakKCMMasibHO
paclWnpUTb BOSMOXXHOCTN, MUHUMN3NPOBAB NP 3TOM PUCKU, CBA3AHHbIE

C pa3paboTkon n peannsaumnen ctpaternm ronyboro okeaHa? Ecnm Bbl He4OCTAaTOYHO



XopoLwo pas3bmpaeTech B MPUHLUMMAX PaclUMPEHNS BO3MOXXHOCTEN N MUHUMU3aLWN
PUCKOB, JIeXKallnX B OCHOBE CO34aHNA N 3aBOEBaHMSA ronybbiX OKEaHOB, TO LLUAHChI
Ha Heydady Ballen AeAaTeNbHOCTM Mo CO34aHNI0 roalyboro okeaHa OKa>kyTCSs BbICOKM.

KoHe4Ho, cTpaTermnm 6e3 pucka He 6biBaeT[27 - Inga S. Baird n Howard Tomas (1990)
yTBEPXXAAT, HaNnpuMep, 4To Ntobble cTpaTernyeckmne peweHns TpebytoT pmcka.].
CTpaTerusa scerga Bksto4aeT B cebd BO3MOXXHOCTU U PUCK — N HEBAXKHO,
nponcxogaT m cobbiTnsa B anoM niam ronybom okeaHe. OgHaKo B HAaCTOSLLEE BPEMS
paBHOBeCKe Ha UITPOBOM MoOJie HapyLWeHO B NoJib3Y NHCTPYMEHTOB N aHAJINTUNYECKUX
CTPYKTYpP, NpefHa3Ha4YeHHbIX OJ19 rnpeycrneBaHnsa B asibiXx okeaHaXx. [lo Tex nop noka
3TO HE U3MEHUTCH, ajible OKeaHbl No-NpexxHemy byayT npeobnagaTb

B CTpaTernyeckmx njaHax KoMnaHmm, gake ecam nMmnepaTmse Co3aaHns ronybbix
OKeaHOB CTaHeT ele bonee o4yeBnaeH. Bo3aMOXXHO, MMEHHO MO3TOMY, HECMOTPS

Ha y>Ke 3By4YaBLUME MNPU3bIBbl K KOMMNAHNAM BbIATW 3a Npenenbl CyLeCTBYOLEro
OTpacneBoro NPOCTPaHCTBA, OHN TaK U He NPeanpPUHSAIN HUKAKNX CeEPbEe3HbIX LWaros
B OTOM HanpasJeHUN.

KHura, KOTOPYIO Bbl Aep>XNTe B PyKaX, NpundBaHa NSMEHWNTb 3TOT ancbanaHc nyTtem
npepnocTtaBJ/ieHNd METOAUKWN B NoakKpernjaeHmne Hallmx Te3ncos. B Hen Mbl n3naraem
npuHUMNbI N NPMNBOANM aHaJINTUHECKNE NEPCNEKTMBbI OOCTNXXEHNA YCINeXa B FOJ'Iy6bIX
OKeaHaxX.

[naBa 2 NocBsilleHa aHAIMTUYECKOMY UHCTPYMEHTApUIO U MoLesnsiM, Heob6XoAMMbIM
INa CO3aHNS N 3aBOEBaHUS roslybbliXx OKeaHoB. XOTS A0MOJIHUTEIbHbIE UHCTPYMEHTHI
no Mepe HeobXxoAMMOCTU NPUBOAATCA N B APYrux rnasax, 3Ta ba3zosas aHannUTHKa
NCMNO/b3YeTCA Ha MPOTAXXEHUN BCEN KHUTW. LleneHanpaBaeHHO NPUMeHasa 3Tu
NHCTPYMEHTbI roflyboro okeaHa, 3a0CTPEHHbIE Ha BOMPOCaxX BO3MOXXHOCTEN N PUCKOB,
KOMTMaHWUM MOryT MPOU3BOANTb MPOAKTUBHbLIE N3MEHEHMS B OTPAC/IEBbIX

WM PbIHOYHbLIX OCHOBaX. B mocnenyloWwmx rnaBax Mbl U310XKUM MPUHLMMALI YCMELLIHON
pa3paboTKM 1 BOMJOLWEHUS CTpaTernm roayboro okeaHa n 06bACHUM, Kak OHU
HapAOY C aHAIMTUKON NPUMEHSAIOTCS Ha NPaKTUKe.

CyLlecTBYyeT YeTbipe BeAyLMX NPUHLMMA YCNELWHOoro co3aaHus ctpaternm ronyboro
OKeaHa. Bce oHu nooyepenHo byayT paccMaTpuBaTbLCA B r/1laBax C TpeTben

no wecTyto. MnaBa 8 onpenenseT nyTu, ciegysa KOTOPbIM MOXKHO CUCTEMATUYHO
co3faBaTb cBOOOAHOE OT KOHKYPEHLUMN PbIHOYHOE NPOCTPAHCTBO B PA3/INYHbIX
Me)XoTpacsieBblX 06/1aCTAX, TEM CaMbIiM CHUXXKasi MOUCKOBLIA PUCK. DTa rnaBa HayyunT
BaC YXOAUTb OT KOHKYPEHLWN, BbIXOAA 3@ PaMKU LWEeCTU TPaaULMOHHbIX OrpaHNYeHni
KOHKYPEHUMWN 1 OTKPbIBAsi KOMMEPYECKN BaXkKHble roflybble okeaHbl. LLlecTb nyTen



CHOKYCUPOBAHbI Ha PACCMOTPEHUN aJibTEPHATUBHbLIX OTpac/ien, CTpaTernyeckmnx
rpynn, rpynn nokynaTenemn, npeasioxXeHnin 4ONoIHUTEIbHbIX TOBApPOB U YCAYT,
(PYHKLMNOHANbHO-3MOLNOHAIbHOW NPUBJIEKATENbHOCTY OTPAC/AM N JaXKe Ha TOM,
KaK 3arnsaHyTb B 3aBTPALUHUN OeHb.

B rnaee 4 nokasaHo, Kak NoCTPOUTb MpoLecc cTpaTernyeckoro njiaHMpoBaHUs, 4Toobl
BblpBaTbCA 3a PaMKN TPaANLMOHHOIO MOCTENEHHOr0 COBEPLLUEHCTBOBAHUSA
neaTesibHOCTU KOMMaHUU 1 CO38aTb MHHOBALUMIO LLeHHOCTW. naBa npegnaraeTt
aNlbTepHaTMBY HbIHELUHEMY MPOLLeCcCy CTpaTern4eckoro nJaaHMpPoBaHUA, KOTOpPbIN
4aCTO Ha3bIBAKOT NMepeMasiblBaHMEM Yucesn, obpeKatoLmmM KOMNaHMM Ha noLwlarosoe
COBEpLUEeHCTBOBaHME. DTOT NPUHLMN pellaeT 3aha4qy CHUXEHUS NAAaHUPOBOYHbIX
pUCKOB. NMpnMeHasa TOT XKe Noaxon, 4To N K CO3A4aHUI0 BU?4EHUSA KOMMAHUN, KOTOPbLIN
3acTaBNseT BaC KOHLUEHTPMPOBATLCA Ha obLen KapTUHe N He faeT 3ax1ebHyTbCs

B LM pax U XXaproHn3max, B 3TON ry1aBe aBToOpPbl AEMOHCTPUPYIOT COCTOALLNN

M3 YeTblipeX 3TarnoB Nnpouecc nNJaaHMPoBaHUA, NO3BOIAIOLWNN BbICTPOUTbL CTpaTerunto
CO3[aHNA 1 3aBOEBaHUSA BO3MOXXHOCTEN ronybbiXx OKeaHOoB.

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.
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Co3paHne LEeHHOCTU KaK CTpaTermyeckas KoHUEenumMs nMeeT CJINLLKOM LLUNPOKMe
PaMKW, MOCKOJIbKY HE CYLLEeCTBYET HUKaKMUX orpaHnyeHunin, obycnoBanBaroLLnx
NMpoLecc Co3aHnsa LeHHOCTN. KoMnaHus, HanpuMep, MOXXeT Co3[aTb LLeHHOCTb,
MPOCTO CHU3MB LieHbI Ha 2 %. X0Ts 3T0, 6€3yCc/IoBHO, SIBNAETCSA CO3[4aHNEM LIEHHOCTN,
BPAO 21 3TO MOXKHO Ha3BaTb MHHOBALIMEN LLEHHOCTWU, KOTopasa TpebyeTcs

ONS OTKPbITUSE HOBOIrO PbIHOYHOIO NPOCTPaHCTBA. HecMoTps Ha TO, YTO LEHHOCTb
MO>XHO CO3[aTb, MPOCTO NPoAenaB BCE TO Xe camoe 6osiee coBepLUEHHbIM CNOCOOOM,
WHHOBALNIO LLEHHOCTN HEBO3MOXXHO MONy4YnTb 6€3 0TKa3a OoT npe)xHero obpasa
NEenCcTBUIN, COBEPLLUEHNS HOBbIX LLAroB WM COBEPLUEHUS TOr0 XKe, 4TO 1 npexxae,

HO abCcontoTHO HOBbLIM 0bpa3oM. Halim nccnenoBaHus nokasanu, 4To, UMes
CTpaTEernyeckyto 3azavyy co3gaHna LeHHOCTN, KOMMaHUW, Kak npasuno,
KOHLEHTPUPYIOTCA Ha CO3AaHUN NOCTEMNEHHbIX YCOBEPLUEHCTBOBAHUIN Ha rpaHuMLe.
X0oTs no3TanHoe co3gaHne LeHHOCTU 1 crnocobCcTByeT BO3HUKHOBEHUIO HEKOTOPOM
LLEHHOCTW, ero HeJoCTaTOYHO ANS TOro, YTobbl KOMMAHUS MOrJa BblAENNTbLCS

N 0OCTUNYb BbICOKOMN 3(hHEKTUBHOCTU pPaboThl.
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MprMepbl PbIHOYHLIX MEPBOMPOXo4LEB, NpediaraoWwmx HeYyTo bosbLuee, HeXXenn
nokKynaTenn rotosbl NPUHATL, CM. ¥ Gerard J. Tellis u Peter N. Golder (2002).

3a necaTb NeT uccnenoBaHum oHnM obHapyxunn, 4To nobegutenamm B busHece
CTaHoBATCA MeHee 10 % nepBonpoxonues, a octasbHble 90 % cocTaBnAlT
HeyOauYHUKMN.
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ObcyxaeHne HeobxognumocTn Boibopa Mexay anddepeHunaumnen n HU3KUMn
nspnepxkamu cMm. y Porter (1980, 1985). na nnnoctpaunm KoMnpoMmmucca «UeHHoOCTb -
n3pepxxkm» Porter (1986) nonb3yeTcss KPpUBOW rpaHNLbl MPOAYKTUBHOCTN.
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C nepeonpeaeneHnemM npobsiemMbl, Ha KOTOPON CKOHLIEHTPMPOBAHO BHUMAHME
OTPac/IN, HEXENN C MOUCKOM PELLUEHUI CYLeCTBYOLWNX npobnem.
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B xo4e Hawnx nccnenoBaHMim BbISCHUIIOCH, Y4TO MHHOBALMA LLEHHOCTU CBA3aHa CKopee
C nepeonpepgeneHnem npobsieMbl, HA KOTOPON CKOHLLEHTPUPOBAHO BHUMaHMeE
OTpacC/n, HEXXEJN C NMONCKOM peLLleHUNn CyLecTBYOLWMX npobnem.
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OH yTBep)XAaeT, 4To, XOTA CTpaTernsa OoJ/IKHa OXBaTbiBaTb BCHO AeATE/IbHOCTb
KOMMNaHWN, Ha YPOBHE NoACNCTEMbl MOIYT MPOU3ONTU onepaunoHHbIe yayYLlleHNs

B paboTe.
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Tam xe. CnegoBaTesibHO, MHHOBaL MK, Nponcxogsauime Ha NoACUCTEMHOM YPOBHE,
cTpaTermen He aBSAOTCSA.
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MpenTeyen CTPYKTYPaASNCTCKOro B3rnsaaa ctan Joe S. Bain. Cm. Bain (1956, 1959).
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