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Kak npoAyKTbl U uaen CTAaHOBATCA NONYNAPHbIMU

ABTOp:
ioHa Beprep

3apa3uTenbHbii. MNcuxonorusa capagaHHoro paamo. Kak npoaykTbl N ngen
CTaHOBATCA NONYyNAPHbLIMU

NoHa Beprep

MN® KpeaTus

YTo pmenaeT Bewm NonynsapHbiMKU? ECNn Bbl CKasanun peksama, nogyMmanTe elle pas.
Jlioanm He NpUCYLWINBAOTCSA K pekslaMe, OHU NMPUCIYLLIUBAOTCA K MHEHUIO APYTUNX
nogen. Ho no4emy Mbl FOBOPUM O HEKOTOPbLIX NPOAYKTaX U naesax bonblie, 4em o
apyrux? Noyemy HeKOTOpPbIE UCTOPUN U CITYXM PACNPOCTPAHAOTCS CJIOBHO noxkap? U
4YTO AenaeT KOHTeHT B CeTun BUPYCHLIM? Mpodeccop YOPTOHCKON LWKOJbl Bu3Heca
NoHa Beprep NocBATUA MHOMME rofbl MOVCKY OTBETOB Ha 3TV BOMPOCHI. B 3Tol KHUre,
OCHOBAHHOW Ha CBOMX OBLWMPHBLIX NCCNeaoBaHUAX, OH AeUTCHA C HAMU Hay4YHbIM
obocHoBaHMeM heHoOMeHa capadaHHOro pagno. ns Koro 3Ta KHuUra Ecnm Bam Bcerga
OblNO MHTEPECHO, NoYeMy onpeaeneHHbIe UCTOPUN U BUOAEOPOJSINKN CTAHOBATCSA
BUPYCHbIMW, B 3TOWN KHUIe Bbl HE TOJIbKO HangeTe OTBET, HO N Y3HaeTe, Kak
MCNONIb30BaThb 3TU NPUHLMUMNbLI 419 CO30aHNA 3apa3nTesibHOro KOHTeHTa. ABTOp
npeanaraeT Habop KOHKPETHbLIX NPUKAAAHbIX METOAUK ONS CO34aHNSA COObLLEeHNN nnu
peKsiaMbl, KOTOPbIMU JIOON OXOTHO ByayT AennTbCs Apyr C ApyromM. Yem 6bi Bbl HU
3aHUMANNCb, 3Ta KHUIra NOMOXXET BaM cAenaTb Tak, 4ToObl 0 BaleM NpoayKTe uimn
noee 3arosopunun. Puika KHUrnM PesynbTaTbl HOBAaTOPCKOro NccnenoBaHus
cocencTByOT € ybeantenbHbIMU npuMepaMmun U3 XusHu. K npumepy, Bbl y3HaeTe,
Kaknum obpa3oM Aoporomn CTerk 3aBoeBasl NoNyasapHOCTb cpean 6onee CKPOMHbIX
aHasIoros, NOYeMy aHTUHAPKOTUYECKME KaMMaHUM Ha CaMOM fesie TOJIbKO
CMpoOBOLMPOBaAN POCT NpUeMa HapKOTUKOB 1 novyemy Bosiee 200 MUINNOHOB
3puTenen Nnogennancb BUOEO 0, Ka3anocb bbl, CKYy4HOM NpoaykTe - bneHaepe.

NoHa Beprep
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MNoceswaeTca MmonMm MaTepu, oTuy n babylike.

Cnacunbo, 4To BCerga Bepuav B MeHs

BeepneHue. Noyemy Bewn BXOOAAT B MOAY

K MoMeHTYy nepeesga B ®unagenbduio B mapte 2004 roga Nosapa BenH yxe nmen
6onbwon onbIT paboTbl B rOCTUHNYHOW MHAYCTPUK. OH nonyymn cteneHs MBA B
rOCTUHNYHOM XO035MCTBe, cnocobcTBoBas oTesibHOM ceTu Starwood Hotels B 3anycke



6penga W[1 - W - ognH n3 pnarmaHckux 6pengoB Starwood Hotels, npegnaratowmi
WHHOBALMOHHbIVN cepBUC. Hanpumep, B 04HOM U3 TaKUX oTesien NOJIHOCTbIO
aBTOMaTU3MPOBAHO yrnpaBJieHne B HoOMepe, B 4PpYroM AeNCTBYeT MeHI0, No3BoJsifouLee
BblbpaTb TO MM nHoe noctesnbHoe benbe. MNMpuMm. pen.] n ynpasnsan Mmuaanapgamm
[0NapoB 00X04a B KaYyeCcTBe KOPNopaTMBHOIMO ANPEKTOpa peCcToOpaHHOM Cny>KObl
Starwood. HoO XxBaTUT KPYMHbIX Aen, pewmnn oH. EMy XxoTenocb 4ero-To NoKOMMaKTHee,
pecTtopaHHoro 6usHeca, HanpuMmep. Tak 4To FoBapAa nepeexan B Punagenspuio,
4T06bl NOMOYb pa3paboTaTb M 3aNyCTUTb HOBbIN SKCKO3UBHbIN CTENK-XayC NOA
Ha3BaHuMeMm Barclay Prime.

KoHuenumsa 6blna npocTa. Barclay Prime pgoskeH 6b1a cTaTb JlyHLWUM CTENK-XayCoM,
KOTOPbIN TOJIbKO MOXHO cebe npencTtaBnTb. PecTopaH pacnosio)XeH B
heweHebenbHOM YacTu ueHTpa Punagens@un, BXoa BbIJIOXKEH MPaMOpPOM,
ocBelleHne npurayeHo. BMecTo CTysibeB roCTu OTAbIXAlOT Ha NJIOLWEBbLIX AMBaHaX,
pacCcTaBNE€HHbIX BOKPYI MPaMOPHbIX CTO/IMKOB. B U3bICKAHHOM MeHI0 - 6obLIoin
BbIOOp CBEXUX MOPCKUX AesINKaTeCcoB, B TOM Yncie yCTpuubl ¢ BoCcTo4YHOro

n 3anagHoro rnobepexxba N YepHasa NKpa, a TakXe KapTodenbHoe nope ¢ Tprgenem
N NanTyc, MOMMaHHbIA Ha KPIOYOK M 3a HOYb O0CTaB/IeHHbIN cny>kbon FedEx npamo

Cc Andackn.

OfnHako BewnH 3Han: 04HON TOJIbKO XopoLwlen efbl U OTJIMYHON aTMocdepbl
HefoCTaTO4YHO. B KOHUEe KOHLOB, 3aKOH Bu3Heca - co3gaBaTbh TO, 4TO caenaeT
pecTopaH 3aMeTHbIM Ha oHe Apyrux. Hegapom 6onee 25 % 3aBefeHnin CTaHOBATCS
baHKpoTaMu B NMepBbIN rof, a ewe 60 % 3aKpblBalOTCA B TeYEHUE TpeX JIeT Co AHA
OTKpbITUA[2 - www.econ.ucsb.edu/~tedb/Courses/EcIFO7/rcstaurantsfail.pdf
(http://www.econ.ucsb.edu/~tedb/Courses/EcIFO7/rcstaurantsfail.pdf).].

PecTopaHbl NporopatoT N0 pa3HbIM NpnYMHaM. Pacxoabl BbICOKM - BCe, OT Tapesiok A0
TpyZa, BJIOXKEHHOIr0 B MPUroTOBJIEHUE U NMOoAady TOro, 4TO HY>XXHO NMOJIOXKUTb Ha 3TU
Tapenku, CTOUT HeMas0. A BOKPYT MOJIHO KOHKYPeHTOB. Ha Kaxxaoe HoBoe
aMepunKkaHckoe BUCTpo B KPYMHOM ropoe BCcerfa HanaeTcsa napo4vka yxe
paboTaloLmx 3a yrsiom.

Kak 1 601bWNHCTBO HEGONLLLINX KOMMNAHWN, pecTopaHbl CTaJIKMBAOTCA C OFPOMHOWN
npobnemMmon: M Hafo cTaTb y3HaBaeMbiMK. OnybnmkoBaTb HEGO/bLLYIO 3aMETKY O
TOM, 4YTO OTKPbIZICA HOBbI PecTopaH, y>Ke HeAO0CTaTO4YHO; Ha4o ele HanucaTb,
noYyemMy ero CTOUT NOCETUTb. Y KPYMHbIX FTOCTUHUYHLIX CETEN, rae paHee paboTan
BelH, eCTb AeHbIrm Ha OBLLIVPHYIO pekslaMy NN MapKeTUHI. Y peCTopaHOB TaKux
CPeAacCTB, Kak NpaBusio, HeT. IX ycnex 3aBUCUT TOJIbKO OT MHEHUS NMoceTUuTesNen.



BenH 3Han: eMy HY>KHO co3aaThb WyMuxy. dunagenbpusa MoXXKeT noxsacTaTbCs
necsaTkaMun Oopormx cTemk-xaycos, u Barclay Prime gosi>xeH 4eM-To BblOENNTbCA.
Hy>XHO HanTn N3tOMUHKY, KOTopasa crnocobcTBoBasna bbl owyLieHno, 4To bpeHny
YHUKaneH. Ho 4To 310 MoXeT bbIThb? Kak 3acTaBUTb JII04EN FOBOPUTL O pecTopaHe?

A KaK Hac4deT ymacTenkal3 - YnacTenk, Tak>KXe N3BECTHLIN KaK (nnanenbpunckuni
CTenK, - BUA COHABUYA, Coaep XAl TOHKO Hape3aHHbIN CTENK, MOXKAPEHHbIN C
JIYKOM M NOCbINaHHbIN CBEPXY CbipoM. MpuM. pen.] 3a cTo fonnapos?

ObbIYHbIN PNAN-4n3cTenk[4 - TpaAULMNOHHbLIN, LUMPOKO pacnpocTpaHeHHbIn B CLLUA
BUA ctenka. MNpum. pen.] Bcero 3a YyeTblpe-nATb BAKCOB MOXHO KYMNTb B COTHE
3aKYCOYHbIX, ByprepHbIx 1 nuuyuepun no scen ®Pnnagensun. NpUroToBUTb €ro
HeCN0XXHO. NopexbTe CTENK Ha CKOBOPOAE, MOJIOXXNTE ero B NpoJosirosaTyto 6ysky,
cBepxy Ha Msaco nobaBbTe HebONbLLIOE KOTMYECTBO pPacniaB/IEHHOrO Cbipa NPOBOJIOHE
nnu coipHyto 3anpasky Cheez Whiz. Nony4ntcsa BKycCHbIn hacTdyn. besycnoBHo, He
N3bICKAHHAsA KYXHS.

BenH nogyMan: oH CMOXET npuBJiedb BHUMaHWe 06LLeCTBEHHOCTU, NOAHSAB CKPOMHbIN
YM3CTENK Ha HOBbIE KYJIMHAPHbIE BbICOTbI X COOTBETCTBYIOLWMM 06pa3oM yBesIN4YnB ero
cTonmocTb. OH HaYvan Cco ceBexxencrnevyeHHon bynoykum 6purolb[5 - bynka n3s cgobHoro
TeCTa Ha NMBHbIX APOX>Kax C gobaBneHneM Macsa. [lenaetcsa n3 wecTm Yyacten
TecTa, C/iernJieHHbIX BMecTe nepen Bbirneykon. MNMpum. pea.], cMasaHHOW OOMaLLHeN
ropuvuen. lobaBna TOHKO Hape3aHHYIO UAeaIbHYI0O MPaMOPHYIO FOBAAUHY. A 3aTeM
BKJIIO4M1 B COCTaB KapaMenn3oBaHHbIN JIyK, O4YULLEHHbIE MOMUAOPbLI 3/INTHBLIX COPTOB
N TPOMHYIO NOPLUIO CbIPHOMO KpeMa Tanenxuol[6 - Tanegxwuo (Taleggio) -
NTaJIbAHCKNIA COPT MATKOro apoOMaTHOro Cbipa, 4acTO UCMNOJIb3YETCA B BbIMNEYKe,
MSACHOW racTpoOHOMUN 1 canaTax. Mpum. pea.]. Komno3muunio 3aBepLuanm O4NLLEHHbIE
yepHble Tptohenn n XBoCT aMEPUKAHCKOr0 oMapa, OTBAPEHHbIN B KMNsALWeEM Macne. A
4yTobbI caenaTb 611000 ewe 6onee POCKOLWHbLIM, BenH pewnn nogaBaTh €ro
MaJieHbKON Oy TbIJIOYKOM OXJTaXKOEHHOMO WaMnaHCKoro «Baoosa Knmko».

Peakuuns 6bi1a HeBEPOATHON.

NMonpo6oBaB caHABWY, Ntoan 6POCUNNCL paccKa3biBaTb 0 HEM ApYyruM. Koe-KTo
npeanosioXun, 4To bblna HaHATa cneunanbHas rpynna «aas pacnpocTpaHeHus
Heslernon BblAYMKW Noa BUOOM MpaBabl». KTO-TO OTMETWJ, 4TO CIHABMNY
«AeNCTBUTENIbHO HEBO3MOXKHO OMNMncaTb. HUKTO HE MOXXeT COeaNHUTb BCE 3TH



WHrpegneHTbl, KaXKabll U3 KOTOPbIX BEJIMKOIENEH NO OTAEIbHOCTU, YTObbI
MoaYy4YnUsI0Cb HEYTO NpUanYHoe. Ka>keTcs, 4TO elb 30/10TO»[7 - B3TO CO CTaHuLbI
Barclay Prime Ha canTe cepBuca pekomeHpauunm Yelp, www.yelp.com/biz/barclay-
pnme-philadelphia (http://www.yelp.com/biz/barclay-pnme-philadelphia).]. YunTtbiBas
CTOMMOCTb C3HABMYaA, aHanormsa cnpasensiveBa: oH Obls1 MOYTU TAaKUM XXe OOPOruM, Kak
30J10TO, TOJIbKO ropa3ao 6osiee BKYCHbIM.

BeliH He NpoCTO COo34aN elle OAVH YN3CTENK, OH Hallen TeMy A1 pa3roBopa.

N 310 cpaboTano. Mpumep CTOA0MNAPOBOro YN3CTENKA OKa3asaCs 3apa3nTeNbHbIM.
NMorosopuTe c nobbiM noceTnTenem Barclay Prime. O 4yn3ctenke, CKopee BCero,
YANOMSHYT, AaXKe eC/qiM He 3aKa3blBanu. I gake ecnm HMKorga He 6b1av B 3TOM
pecTopaHe, ToXXe YNOMSAHYT. 3T0 cobbiTne, n cobbiTe HAaCTOJIbKO MHTEPECHOE, YTO
rasetbl USA Today, The Wall Street Journal u gpyrvue cpenctsa MaccoBou
nHgopmaumn onybnmkosanm 3ameTkn o caHaBuUYe. Discovery Channel cHan gna ceoen
nporpamMmmbl aNm3on «Jlyywas efa BCcex BpemMeH u Hapoaos». [13Bmna bekxam, byayum B
ropone, 3akasbiBan ero. [13sug JlettepmaH[8 - aeng Mankn JleTtepMaH -
aMepUKaHCKUN KOMUK, TenesenyLwmmn, Tene- n KnHonpogtcep. NMpum. pea.]
npurnacun wed-nosapa Barclay B Hbio-Mopk, 4Tobbl TOT NPUroToBUA eMy CIHABUY Ha
«BeyepHeM woy ¢ [3Buaom JleTtrepmMaHoM». A MPUYNHOW LLYMUXUN, €€ N3IOMUHKOWN,
ABNSANCA NMPOCTO COHABUM.

LLlymnxa nomorna. Barclay Prime oTKpbIZICA NOYTW AeCATb JiIeT Ha3ad. HecmoTpsa Ha
BCE TPYAHOCTW, pecTopaH He TosibKo paboTaeT Ao cux nop, HO 1 npouseTaeT. OH
3aBOeBaJl MHOXXeCTBO Harpa B 06n1acTu MHOYCTPUX NUTAaHUA U rof 3a ro4oM BXoauT
B CMUCOK JyHLWMX CTenK-xaycos dunagenbdun. N 41o ewle BaxkHee, LLyMmnxa rnpmeena
K TOMy, 4yTo Barclay Prime Bowen B mopy.

I'queMy HEeKOTOopble MPOoAYKTbI, NAEN N CTEPEeOTUrNbl NoBeneHnda BXoasaT B MO,EI,y?

CyuwiecTByeT MHOXXeCTBO Bellen, Boweawmux B moay. XXentble 6pacneTsl Livestrong[9
- OT aHrn. «>XnBn CUMbHbIM». CUIMKOHOBbIE BpacsieTbl, BbiMyLWEHHbIE BNEepBble

B 2004 rony c uenbto cbopa cpencTts ans poHaa nomown 60/ IbHBIM PakoMm
BesioroHwmka JIaHca ApMcTpoHra. Bckope cTanu nonynsapHbIMYA BO MHOTMX CTPaHax.
MpuM. nep.]. O6e3XKnpeHHbIN rpedeckuin norypTt. CTpaTterns ynpasneHuns «LecTb
cnrm»[10 - «llecTb cMrMm» - KoHUEeNnuUusa ynpasieHnsa npon3soacTBOM, CBOASALLAACA K
HeobXxooMMOCTN yNy4llEeHUS KaYyeCTBa BbIXOLOB KaXkA0ro U3 npoueccos,



MUHUMN3AUNN 0eeKTOB N CTaTUCTUYECKNX OTKJIOHEHUIA B ONepaLuOHHON
[eATesIbHOCTU. YPOBEHb NOoKa3aTesia KavyeCTBa UMEHYeTCH «LWeCTb CUrm». Npum.
pen.]l. 3anpeT Ha KypeHue. [lneTbl C HU3KUM cofep>XaHMeM XNPOoB. 3aTeM aneTa
ATKUMHCa, «gneTa KOxxHoro nns>xa»[1ll - lmeTa ATKMUHCa AOonyckaeT ynoTtpebneHue B
MULLLY MHOXXeCTBa NPOAYKTOB, 3aNpeLleHHbIX NPpU K1acCNYeCcKnx aneTtax: Maco (B ToM
4yucae XUpHoe), Cbip U Apyrme MoJsiodHble NPOAYKTbI, XUPbI (pacTUTesIbHble Macna,
ManoHe3). bnarogaps aTomy xygetwouwme «no ATKUHCY» HE UCMbITbIBAOT MOCTOAHHOIO
4yyBCTBa ronoga.«uneta KO>KHOro nasika», Ha3blBaemMas TakXXe «npe3ngeHTCKON
AneTon», N03BOMSET nauneHTam ¢ 60NbLLINM JINLLIHUM BECOM YMEHbLLUNTb Harpy3Ky Ha
cepaue. MNMpuM. pea.] n aXxxmoTa)k BOKPYr NPOLAYKTOB C HU3KUM COAEpP)XaHUNEM
yrnesofos. NonobHas amHaMmuka HabngaeTca n Ha MECTHOM YPOBHE, TOJIbKO B
MeHbLINX MacwTabax. Kakon-HMbyab TpeHakepHbI 3a71 CTAHOBUTCS MOLHbIM
MecToM. inn HoBadA LepKOBb, UK CUHarora. inm naesa WKoNbLHOro pedepeHayma.

Bce 3TO npumepsbl coumanbHbIX SNNgeMuUn, cydan, Korga npoayKTbl, ngen mn
cTepeoTunbl NOBeAEHNS BbIXOOAT B Hapo4. Bce HavynHaeTcsa ¢ HeBobLIOro Kpyra nuu
UKW opraHm3aLmnm n pacnpocTpaHAeTCsa OT YeNoBeKa K YesloBeKY, C/IOBHO BUpYyc[12 -
Ncnonb3ys cyioBa «BUPYC», «BUPYCHbIN», 9 UMEo B BUAY TO, 4TO 3a4acTyto
nepepgaeTcs OT OAHOI0 YenoBeKa K Apyromy. AHanorus ¢ 3aboneBaHUAMN yaayHa, HO
TOMIbKO 00 onpeaeneHHoro MmomMmeHTa. 3aboneBaHnsa Tak)Xe nepenalnTcs OT YesioBEKa
K YesloBeKY, HO MUMEIOT O4HO KJIloYeBOe OTAnYme: NJaHNpyemMyo 4JNTeNbHOCTb
ueno4ykn. OgnH YenoBeK NIerko MOXKeT CTaTb HOCUTesIeEM NHAPEKLMK, KoTopas
pacnpoCTPaHNTCA HA HECKOJIbKO Yesl0BEeK, a 3aTeM OT HUX 3aboneeT elle HeCKOJIbKO
4YelIoBEK M TaK Aanee, noka 6osbLIoe KOMYEeCTBO togen He byaeT MHpUUMPOBAHO
N3-3a CaMOro nepBoro. Takne AJINHHbIE LEenoYKkn, 0agHaKo, UMeT Mao obuiero
npoayktamm n ngeamm (Goel, Watts and Goldstein, 2012). Jlioon 4acTto genatcs
NPOAYKTaMnN N ngesammn C 4pyruMmm, HoO BEPOATHOCTb TOro, 4TO OOUNH YesloBeK co34acT
ype3BblYaMHO AJIMHHYIO LLeno4Ky, HeBesnurka. [1oaToMy, Korga s roBopto, Hanpumep,
4yTo X obecneyunT naee BUpycHoe pacnpocTpaHeHne, 1 UMeto B BUAY, 4To X co3pacT
nydlimne ycnosusa onga nepegadyn nHhopmMaumm oT O4HOMo YesloBeKa K Apyromy,
HEe3aBNUCMMO OT TOro, HAaCKOJIbKO AJIMHHOW MNOYYMUTCH LenoYka nam Kakum bynet
YPOBEHb «3apa)KeHnsa» BCcero HaceneHusd. Npum. aBT.]. NHorga, Kak B cnyyae
CTOL0JITAPOBbIX YA3CTENKOB, KaK BUPYC, 3anpenesibHO pa3opuTesibHbIN.

XOTS NpuMepbl COLMANIbHOMO 3apa>KeHns HanTn Nerko, co3gaTtb YTO-1mMbo
DEeNCcTBUTENIbHO MOOHOE HeNnpocCTo. [lake nocse BJI0XKEeHUS OrPOMHOIro Kosin4yecTBa
OeHer B pekJlaMy U MapKEeTUHI 04eHb HEMHOIMe paspekjlaMnpoBaHHbIE MPOAYKTHI
CTann NonyasipHbIMU. BONLLUMHCTBO pecTopaHoOB pa3opsaeTcs, 60NbLNHCTBO
KOMMaHWN 3akpbiBaeTcs, a 601bWNHCTBO 06LWLECTBEHHbIX OBUXEHUA HE B COCTOSAHNN
HabpaTb 0b6opoThI[13 - Shane, Scott (2008), “Startup Failure Rates - The REAL



numbers,” Small Business Trends, April 28, smallbiztrends.com/2008/04/startup-
failure-rates.html (http://smallbiztrends.com/2008/04/startup-failure-rates.html).].

Tak no4yemy e HeKOTopble NPOAYKTbl, UAEN N CTEPEOTUMNbI MOBEAEHUS
pPacnpocTpaHsTCA, a Apyrue yxoasT beccnegHo?

OQHa 13 NPUYKMH, NO KOTOPOW NMPOAYKTbl U NAEN CTAHOBATCS MONYJAAPHLIMU, B TOM,
4YTO OHW Ha cCaMoOM pesie ny4we aHanoros. OObIYHO Mbl NpegnovYnTaeM bosiee NPocTbie
B UCMOJIb30BaHUN CanTbl, bonee ahheKTNBHbIE IEKAPCTBA, UCTUHHbIE, @ HE JIOXKHbIE
Hay4YHble Teopuun. Mo3TOMy, KOrga NosaBAseTCA HeYTo npefocTasnsouee bonblue
BO3MOXXHOCTEN nnun ny4ywe paboTatowee, N0AN, CKOPee BCEero, NepeksoyaTcs Ha
Hero. BcnoMHnUTe, KaKMMN MaCCUBHbIMY OblIM paHbLUe TesIeBU30Pbl U MOHUTOPbI
KOMMbIOTEPOB, KAKUMU TAXKeJIbIMU U TPOMO3AKUMUN: YTOObI NOOHATL TaKOW Mo
NecTHUUE B KBAPTUPY, HY>KHO ObINIO MPOCUTL O MOMOLLUM ApYy3en (MM pUCKOBaTb
NOTAHYTb CMUHY). OgHa 13 NPUYNH NONYNAAPHOCTU NJIOCKUX SKPAHOB B TOM, YTO OHU
nydwe. Mano Toro, 4To y HUX 6onbLwas AnaroHasnab, TaK OHU N BECAT MeHbLLE.
HeyaonBuTenbHO, YTO OHU MONYAAPHbI.

Apyras npuyrHa pacnpocTpaHeHnsa NPoAyKTOB - MPUBJEKaTeNbHas LieHa. BrnosHe
3aKOHOMEpPHO, YTO BONBLLUMHCTBO N0AEN NPEAnoYNTaoT NIaTUTh MEeHbLLUE, a He
6osblue. Tak 4TO, eCNM COPEBHYIOTCS [Ba OYEHb MOXOXUX NPOAYKTA, 3a4acCTylo
nobexxgaeT TOT, YTO Aewesse. ECiv KoMnaHMS B IBa pa3a CHMXKAET LeHbl, 3TOo, Kak
NpaBuo, YBENMYMBAET NPOAAXKN.

Peknama TakxXe urpaet 6onbLUyto posib. MoTpebuTenn Ao/KHbI Y3HATb O YEM-TO,
npexxne 4eM CMOoryT KynnTb 3To. Hecny4anHo cynTaeTcs: 4em 6osblue NnoTpaTullb Ha
peknamy, Tem 60Jblle LAaHCOB, YTO TOBApP CTAaHET NONyAsapHbIM. XOTUTE, 4TOObI Ntoaun
enn 6onblue oBoLLen? Bnoxunte 6osblie CpeacTs B peksamy, Balle obpallueHue
YCNbILWWUT MHOIFO JII0AEN, U OHU NONAYT N KynaT 6POKKON.

OQHaKO XOTb Ka4yecTBO, LleHa 1 pekslaMa cnocobCcTBYIOT ycrexy NpoaykToB 1 naen,
BCEro oHM He 06bSACHSAT. Bo3bMeM, K NpuMepy, ABa 3aMeyaTeNbHbIX aHFINACKUX
UMeHn oNns aesovek - OnmBusa u Posanu. ONnBUA B NnepeBoe C NaTblHU - «0JINBKOBOE
NlepeBo»; NMs Bbi3bIBAaeT accoLMaumm ¢ NIOOAOPOANEM, KPAaCOTOM U MUPOM. Po3anu
NMeeT NaTUHCKME N PPaHLLY3CKNE KOPHU 1 MPOUCXOAUT OT C/ioBa «po3a». Oba nMeHun
OIMHAKOBOW [JIMHbI, 3aKAaHYMBAIOTCA Ha FacHble, UMEeT YA0bHbIe N MUble
aHrIMCcKue NponsBoaHble. KaXkabii rofl ThiCA4YM MabllleK Tak U Ha3bIBaloOT.



Ho ecnn cpaBHUTb KOJINYECTBO JII0A4EN, HOCALLMX TO NN NMHOE NMS, BbIACHUTCS, 4TO
Onueunsa npeobnapgaet. Novyemy Tak? K npumepy, B 2010 rogy 66110
3apernctpupoBaHo noytn 17 000 Onueun, poanswmnxcs B CLUA, n Tonbko 492 Posann.
B camoM gene, HECMOTPSA Ha TO 4TO UMSA Po3anm BbI10 4OCTAaTOYHO
pacnpocTpaHeHHbIM B 1920-X, OHO HUKOr4a He NoJly4asio TOW OLEesIOMNTESIbHON
nonynsapHoOCTMN, KOTOPOMN HeAABHO OOCTUI10 uMsa Onneus.

Mpn nonbiTKe pa3obpaTbcs, noYeMy ums Onmeus 6onee NoNynsipHO, NPUBbIYHbIE
006bsACHEHMSA, HaNpMMep KavyecTBO, LeHa N pekJlaMa, He NoMOoryT. Henb3sa ckasaTb, 4TO
KaKoe-TO U3 UMeH «ny4yle» apyroro; oba 6ecnnaTHble, Tak 4YTO pa3HMLA B LlEHE He
MelwaeT. Tak)Xe He NpoBoAMIaCh peKslaMHas KaMnaHus, ybexxgatowas Ha3biBaTb
noyepen ONnBUS, HUKTO CO BPpEMEH NMOKEMOHOB He HaMepeBasiCa CaenlaTb 3TO UMS
BOXKAEJIEHHbIM.

To >Xe caMoe MOXXHO CKa3aTb 1 0 BUaeo Ha YouTube. Pa3Hnubl B LLleHe HeT (MOXXHO
6ecnaaTHO CMOTPETb YTO YroAHO), N TONIbKO HEGOIbLLOE KOIMYECTBO POJINKOB
MONYYNIN PEKNAMHYIO UM MapKETUHIOBYIO PacKpyTKy. HO XO0Ts HeEKOTopbie BUAeO
pa3MbITbl U HE B POKYCe, CHATLI ItobuTenemM Ha HeAOPOry KamMmepy nan MoBUNbHbIN
TeneoH, oHn obnafaoT BbICOKON LLEHHOCTbIO, @ 60/1IbLUMHCTBO BUPYCHO
pacnpoCTpPaHUINCL B UHTEPHETE.

NTaK, HN Ka4yeCcTBO, HN CTOUMOCTb, HU peKslama He 06BbACHSAIT, MOYEMY 0HO NMS
nonynsapHee APYroro Wi noyemy Kakoe-To Buaeo Ha YouTube nony4yaeT 6onblie
NMPOCMOTPOB. YeM »xe Torga 3To 06bACHUTL?

Mepenaya counanbHOro onbiTa

Jlioan nobaT nennTbca MHPOPMaUnEN - UCTOPUAMU, HOBOCTAMU - C OKPY>KAIOLLMMU.
OTciona 6bepyTcs obLWeCTBEHHOE MHEHME N NINYHblE peKoMeHaaunmn. Mol
paccka3biBaeM ApY3bAM 06 OTAMYHBIX MecTax gna otabixa, bontaem c coceasamum o
BbIFOOHbIX NPefIOXKEHUSAX N CNJIETHNYaEM C KOJ1JIeraMm O BO3MOXXHbIX YBOJIbHEHUSAX.
Mbl NULWLIEM B CETU OT3bIBbl O huibMax, AenmMmcsa cnyxamm Ha Facebook n noctum B
Twitter Bne4yaT/ieHUs 0 TOJIbKO YTO McnpoboBaHHbIX peuenTax. Jlloan obMeHuBatOTCA
bonee 4yem 16 000 cnos B aeHb[14 - Cm. Mehl, Matthais R., Simine Vazire, Nairan
Ramirez-Esparza, Richard B. Slatcher, and James W. Pennebaker (2007), “Are Women
Really More Talkative Than Men,” Science 317, 82.]. Kaxxabln 4ac Begetcsa bonee
100 munnmoHoB pa3rosopos 0 bpeHaax[15 - Cm. Keller, Ed, and Barak Libai (2009), “A
Holistic Approach to the Measurement of WOM,” npe3eHTaunsa Ha KOHepeHL UK



ESOMAR Worldwide Media Measurement Conference, Ctokrosibm (4-6 mas).].

Ho »xnBoe obuieHne n nYHble peKOMeHAaumnn - He MPOCTO YaCTo BCTpeyatowmecs
ABNeHnA. OHN o4eHb BaXKHbl. TO, 4TO ApYyrue pacckasbiBaloT, MAULLYT HaM B MUCbMax n
SMS-coobLeHnax, BO3AENCTBYET Ha TO, YTO Mbl AYMaeM, YNTAEM, NOKyMNaeMm 1
nenaeM. Mbl 3aX04MM Ha CanlTbl, KOTOPble MOPEKOMEHAO0BAIN HalUX coceamn, YntTaem
KHUIMN, O KOTOPbIX XOPOLLO OT3bIBaJINCb HalLUW POOHbIE, U FOJIOCYEM 3a KaHONOaToB,
KOTOpPbIX noanep>XxmneatoT Hawun apy3bsa[l6 - CM. Trusov, Michael, Randolph E. Buckhn,
and Koen Pauwels (2009), “Effects of Word-of-Mouth Versus Traditional Marketing
Findings from an Internet Social Networking Site,” Journal of Marketing 73
(September), 90-102.]. JIn4yHble peKOMeHOauMn - OCHOBHON (PaKTOpP BAUAHUSA

Ha 20-50 % Bcex peweHnin o nokynke[l7 - Bughm, Jacques, Jonathan Doogan, and Ole
Jorgen Vetvik (2010), “A New Way to Measure Word-of-Mouth Marketing,” McKinsey
Quarterly (benasa kKHura).l.

CnepoBaTesibHO, 00LLECTBEHHOE MHEHME MHOI0 3HA4YUT ANs Toro, 4Tobbl NPOAYKThI,
noen n cTepeoTunbl NOBEAEHMS 3aBOEBaIM NONYAAPHOCTb. JINYHbIE peKOMeHAaLmnn
KANeHTa NPUBOASAT K YBE/IMYEeHUIO Aoxona pectopaHa Ha 200 gonnapos[18 - Cm.
Godes, David, and Dina Mayzlin (2009), “Firm-Created Word-of-Mouth Communication
Evidence from a Field Study,” Marketing Science 28, no 4, 721-739.].
MATM3BE3404HbBIN OT3bIB HA WWW.Amazon.com npuHeceT Ha 20 NnpogaHHbIX KHUI
Bbosblle, 4eM oLEeHKa B 04HY 3Be3004KYy[19 - Chevalier, Judith, and Dina Mayzlin
(2006), “The Effect of Word of Mouth on Sales Online Book Reviews,” Journal of
Marketing Research 43, Ne 3, 345-354.]. BepossTHOCTb TOro, 4TO Bpa4yn Ha3HavaT
HOBbI MpenapaT, BO3pacTaeT, eC/iM ero e Ha3Ha4vatloT ux konnern[20 - lyengar,
Raghuram, Christophe Van den Bulte, and Thomas W. Valente (2011), “Opinion
Leadership and Social Contagion in New Product Diffusion,” Marketing Science 30, no
2, 195-212.]1. toan ckopee BpocaT KypuTb, ecnn bpocnnm nx gpysbs, n gaxe
HabepyT Bec, ecnn ux apysbs pacnonHetoT[21 - Christakis, Nicholas A., and James
Fowler (2009), Connected The Surprising Power of Our Social Networks and How They
Shape Our Lives (New York Little, Brown and Company).]. la, TpagnumoHHaa peksiamMa
npuHOCUT Nosb3y[22 - Stephen, Andrew, and Jeff Galak (2012), “The Effects of
Traditional and Social Earned Media on Sales A Study of a Microlending Marketplace,”
Journal of Marketing Research (forthcoming), Trusov, Bucklin, and Pauwels, “Effects of
Word-of-Mouth Versus Traditional Marketing”.], HO n4YHbIE peKOMeHJauunun,
MoJIly4EeHHbIe OT Ballero oKpy»xeHus, paboTatoT Mo MeHbLUEN Mepe B AEeCATb pas3
bonee achhekTNBHO.



JInyHble pekoMeHpaumm sppekTBHee TpaaULMOHHON peksiaMbl Mo ABYM OCHOBHbIM
npu4nHam. Bo-nepsbix, oHW ybeanTenbHee. Peknama 06bl4HO NOKa3bIBAET, 4TO
npencrtasnseT cobon NpoayKT. Bce Mbl cablwann pekoMeHgaumm CToOMaTo0roB (B
AMepunke neBaTepo u3s gecatm pekomeHayoT Crest[23 - Crest Whitestrips 3D White -
oTbenuBarowme nosockn anga 3ybos, NnpeaHasHa4YeHHble A5 AOMALLUHero
ncnonb3oBaHua. MpuMm. pen.]) nnu 3asasseHne, 4TO HUKaKUE NMOPOLLKK He caenatoT
Bally oaexny 4vuue, 4em Tide.

Ho NockonbKy peknamMa Bcerga yTBep>XaaeT, 4TO AaHHbIN NMPOAYKT CaMbl NyYLUUNA,
OHa He 3ac/ly>XmnBaeT goBepus. Bbl npeactasnserte cebe peknamy, B KOTOpPOM
roBopusiock 6bl, 4TO Crest NnpegnoYnTaeT TONIbKO OAUH U3 AeCATU CTOMaTonoros? Nnu
4YTO YeTBEPO M3 OCTaBWNXCA AyMatoT, 4To Crest MOCAY>XUT NMPUYNHOW pa3pyLUeHNs
3yboB?

OOHaKo Halu ApYy3bs, KakK NpaBuJsio, NpPsiMO roBopsiT Ham npaeay. Ecnm oHn aymatoT,
4yT0 Crest xopoLn, oHM TaK U CKaxxyT. Kak 1 1o, 4To y Crest, ONyCTUM, HEMPUSATHbIN
BKYC WM OHU He oT6enmnBatoT 3y6bl. Halm apy3ba 06bEKTUBHbLI U UICKPEHHW, BOT
NnoYeMy Mbl CKJIOHHbI I0BEPSATb UMEHHO UM.

BO-BTOpPbLIX, JINYHbIE PEKOMEHAALINM HOCAT LiesIeHanpaBJ/IeHHbIN XapakTep. KoMnaHum
NbITAOTCSA PEKSIAMUPOBATbL CBOW TOBAP, 4TOObLI MONy4YNTb MAaKCUMasibHOE YNCII0
3aMHTEpPEeCcOBaHHbIX KJMEHTOB. Bo3bMeM KOMMNaHMIO, NpoaatoLLyto nbiXku. Ckopee
BCEro, TesIeBN3MOHHas pekjlaMa BO BpeMsi Be4epHUX HOBOCTEN oKa)keTcs He ocobo

3 heKTUBHON: 6ONBLUNHCTBO 3pUTEJIEN HE KaTaeTCs Ha Sibbkax. Tak YTO KOMMNaHUS
MO>XXeT pa3MeCcTUTb PeKlaMy B JIbIXKHbIX XXYpPHasiaX uan Ha obpaTHOM CTOpoHe
61NeToB Ha NOABLEMHUK K MOMNYJISPHOMY CKNOHY. Ml XOTS Takon noaxon oTpakaeT
cuTyauuto (Te, KTo BUAUT peknamy, nobaT KaTaTbCs Ha JibXKaxX), KoMnaHus byaeT 3ps
TPaTUTb AEHbIN, MOTOMY YTO MHOIMM HOBbIE JIb>KU HE HY>XXHbI.

JIndyHble peKkoMeHpaunm, HanpoTMB, HanpaBJlIeHbl HA 3aUHTEPEeCOBAHHYIO ayanuTOopuUIo.
Mbl He fenimMcsa HOBOCTSAMU NN PEKOMEHJaUNsaMN CO BCeEMU, KOro 3HaeM. CKopee, Mbl
noaesnmcs ¢ TEMNU, KOMY, MO HalleMy MHEHUID, UHTEPECHO MOJIYYNTb OAHHYIO
MHpopmMaumio. Mbl He ByeM pacckasbiBaTb APYrYy O HOBOW Mape NbhK, eC/in 3HaeM,
4YTO OH He NbuT Nb>kn. Mbl He Byaem pacckasbiBaTb APYry, Y KOTOPOro HeT AeTewn,
KaK Jlyylle MeHATb NoAry3HUKN. JInYHble pekoMeHaaunm HauesieHbl Ha TeX, KTO
DEeNCTBUTESIbHO 3aMHTepecoBaH. HeyamBuUTeNbHO, YTO KJMEHTDI, NpuweaLwme no
pekoMeHaauunmn apysen[24 - Schmitt, Philipp, Bernd Skiera, and Christophe Van den
Bulte (2011), “Referral Programs and Customer Value,” Journal of Marketing 75
(January), 46-59. Cm. Takxxe www.techcrunch.com/2011/11/27/social-proof-why-



people-like-to-follow-the-crowd (http://www.techcrunch.com/2011/11/27/social-proof-
why-people-like-to-follow-the-crowd).], MHOro TpaTaT, 6LICTPO AenaloT BbIGOP U B
uenom npuHocaTt 6onblie Npmnbbinn.

OAVH BEJINKONENHbIN NPUMep TOro, Kak JIMYHbIE pEKOMeHAaLnN YBENNYMBAOT
NonysISPHOCTb TOBapa Yy LiesIeBOM ayaAnTOpUM, 1 MoJly4nn HECKOIbKO NIeT Ha3aa. Mo
noyte. O4YeHb YacTo uU3gaTenbCTBa 6ecnnaTHO NMPUCKLINAT MHE KHUrM. OB6bIYHO OHMK
CBSi3aHbl C MAPKETMHIOM: U30aTeNbCTBO HAEETCS, YTO eCNu AacT MHe 6ecniaTHyo
KOMuio, TO 1 MOAEeNt0Cb MHpoOpPMaLME CO CBOMMU CTyAeHTaMuM (a OHX BNOCAeaCTBMN
KYNAaT MHOIO 3K3eMIMJIsipoB).

Ho HecKosbKO NneT Ha3aj o4Ha KOMMaHua caenasa Koe-4To gpyroe. OHa npucnalsa
MHe ABa 3K3eMMnsdapa KHUrn.

1 TaK NOHMMALO, YTO HET CMbIC/Ia YNTaTb BTOPOWN 3K3EeMMAap, ecsiv NepPBbIA yxe
NpoYMTaH. M3gaTenn cTaBuUAN MHYIO Lesb. K KHUIe OHW NPUI0XKUIN 3aMNCKY C
06BbACHEHMEM, NoYeMY, MO UX MHEHWIO, KHUTa NOJIe3Ha MOUM CTyAeHTaM. TakXe OHU
OTMETW/IN, YTO MPUIAratT ele 0ANH 3K3eMnAsAp, 4Tobbl § MOr NOAENNTbLCS C
KOJIIeron, KOTOpoMy KHura byneTt nHTepecHa.

BOT Kak IM4HbIE peKoOMeHOaumMmn cnocobCTBYIOT YBE/IMYEHUIO MONYNSPHOCTN TOBapa B
LeneBson ayantopun. BMecTo Toro 4tobbl NocsiaTb KHUIY BCEM N KaXkKO0My, n3gatenu
MPUBNEKIN MEHS N NOAO0OHbIX MHE YnTaTenen, n NPoAyKT PAacNPOCTPaAHUICSA cpean
ueneson aygutopmn. Kakabl nonydaTtenb ABONHOW PaCcCblJIKN NPONAETCSA MO CBOUM
JINYHBIM CBA35M, HANAET YenoBekKa, KOTOPOMY KHUIMa HY>XHa, U NOAEeINTCS elo.

NICTOYHMK NNYHBIX peKomMeHaauunmn

A 3HaeTe, YTO JlyyLle BCEro B JINYHbIX pekoMeHaaumnsax? OHM OoCTynHbl BceM. OT
KoMMNaHWM n3 penTtuHra Fortune 500, CTpeMAWMNXCS yBENNYNTb NPOAAXKN, A0
pPeCcToOpaHoOB, XXeNnaLWwmx 3ano/IHUTb CTONMKN. OT HEKOMMEPYECKNX OpraHn3aumnn,
nomMoratLwmx 6opoTbCA C OXKUPEHNEM, A0 HAYUHAIOLLNX MNOJINTUKOB, CTPEMSALLNXCS
6bITb N36pPaHHbLIMU. JINYHbIE peKOMeHAauMn N YCTHaa peksaMa CcnocobCcTBytoT
nonynsapHOCTU. JInYyHble peKoMeHaaLUnm nomoraT fgake B2B-koMnaHmMsaM nonyynTb
HOBbIX KJIMEHTOB MOCPEACTBOM y)Xe cyuecTBylowmx. 1 3To He TpebyeT MUIINOHOB
[ON1apoB Ha peksiaMy. Hy>XHO NpocTo nobyanTb noaen 4ennTbCca nHopMaunen.



Bonpoc B TOM, Kak 3TO caenaTh.

OT CcTapTanoB A0 CTapJ/IeTOK - BCE MPUHSAIN COLMalIbHbIE CETU KaK BOJIHY U3
oyayuwiero. Facebook, Twitter, YouTube n npo4ne paccmaTpumBaloTCa Kak cnocobbl
pa3BuTUSA PONNOBUHIA U NpuBnedeHns notpebutenen. ToproBble MapKn pa3meLllatoT
pekslaMy, pacCyYmMTbiBalOLWMeE Ha ycnex My3blKaHTbl - CBOE BUAEO0, HebonbLine
KOMMNaHUN pacCKa3biBalOT 0 cBoen paboTe. KoMmnaHUmM ne3yT BOH U3 KOXMU, 4TOObI
BCKOYMTb Ha MOAHOXXKY OTbe3)Kalollero BaroHa MapkeTuHra. JIormka o4eHb npocTa.
Ecnm oHn cMmoryT nobyanTb nogen roBOpuTb O CBOEN naee nnm AenmTbCs CBOUM
KOHTEHTOM, OH HAa4YHET BMPYCHO pPacnpoCTPaHATbLCS Yepes coumnasbHble CeTN, MPUHOCSH
MIHOBEHHYO NOMYJISAPHOCTb NPOAYKTY WM naee Ha BCEM NYyTU C/ieA0BaHMS.

Ho npn TakKoM noagxoae eCtb ABa Ba>XXHbIX MOMeHTa: KOHUEHTpaunsa n NCroJiHeHune.

NMomMornTe MHe, OTBETUB Ha MPOCTON BONpPoC. Kak Bbl CHNTAETE, KAKOW NPOLIEeHT
JINYHBIX PpeKOMeHAaUnn NcxoauT u3 nHtepHeta? Nveetcsa B Buay 601TOBHSA B
coumasibHbIX ceTax, 6norax, 3/IeKTPOHHOW MOYTE U YaTax.

BonbwmnHcTBo Ntogen HasbiBatoT 50 nnm 60 %. HekoTopble gatoT gaxke cebiwe 70 %, a
KTO-TO AyMaeT, 4TO HAMHOIro MeHblle. 3agasas 3TOT BOMNPOC COTHAM CTYAEHTOB U
pykKoBoguTenen, a1 BbIACHW, 4TO CpefHU OTBET - 0K0J10 50 %.

N 3TO normyHo. B KOHLE KOHLOB, COLUMAIbHLIMA CETSMU B MOC/eAHEE BPEMS Ka)KAbll
AeHb NoNb3YyTCAa MUNOHBLI toaen[25 - Endon, Corey (2011), “25 Billion Pieces of
Content Get Shared on Facebook Monthly,” Hubspot Blog, December 2,
blog.hubspot.com/blog/tabid/6307/bid/29407/25-Bilhon-Pieces-of-Content-Get-Shared-
on-Facebook-Monthly-INFOGRAPHIC.aspx
(http://blog.hubspot.com/blog/tabid/6307/bid/29407/25-Bilhon-Pieces-of-Content-Get-
Shared-on-Facebook-Monthly-INFOGRAPHIC.aspx).]. Munnnapabl e JUHNL, KOHTEHTa
PacnpoOCTPaAHAITCA eXXeMeCA4YHO. DTN TEXHOIOrUN Aasln BO3MOXKHOCTb ObICTPO 1
MPOCTO AeNNTbCA MHOPMaLUMEN C LUMPOKOW rpynnov Araen.

Ho 50 % - HeBepHbIN OTBET.

CoBepLUeHHO HEBEPHbIN.

Ha camom pene ato 7 %. He 47, He 27, a Bcero 7. ilccnepoBaHue, nposefeHHoe
rpynnon Keller Fay, cBungeTenbcTByeT: TONIbKO 7 % JINYHBIX peKoOMeHaaunm ncxoauT



N3 NHTepHeTal[26 - OTa KHUra faeT 4enCTBUTE/IbHO XopoLluee npencrasieHne o
Ba>XHOCTU YCTHOWN peksiaMbl Npu nn4HOM KoHTakTe: Keller, Ed, and Brad Fay (2012),
The Face-to-Face Book Why Real Relationships Rule in a Digital Marketplace (New York
Free Press).].

BONbLWKMHCTBO Nt0AEN 0O4EeHb YAUBASAITCA, KOrga y3HatoT 06 3ToM. «C/INWKOM Mano, -
MPOTECTYIT OHU. - Mbl NPOBOAMM OFPOMHOE KOJIMYECTBO BPEMEHU B MHTEpHeTe!»
NCTNHHO Tak: B UHTEpHeTe NPUATHO NpoBecTn BpeMs. 1o HEKOTOPbIM OLEeHKaM, B
cpefHeM OKOJIO ABYX 4YacoB B AeHb[27 - CM. www.news.cnet.com/8301-1023 3-
10421016-93 html (http://www.news.cnet.com/8301-1023_3-10421016-93%20html).].
Ho Mbl 3abbiBaeM, 4TO ewe 6osblLUE BPpEMEHU, NPUMEPHO B BOCeEMb pa3 bonblue, noaun
NnPOBOAAT BHE Ce€TU. Y HUX HaMHOro 6osbLue BpeMeHN A9 peasibHOro obuieHmns.

Mbl TakK>Xe CKJIOHHbI NePEOoLEHNBATb JINYHbIE NHTEPHET-PEKOMEHAALUNN, MOTOMY HTO
nx nervye otcneantb. CoumanbHble ceTn obecnevymBatoT yaobHble cnocobbl ons
ny6amkaunm KamnoB, KOMMEHTaAPUEB N APYIrMX MaTEPMANOB, KOTOPbIMU Mbl AENNMCS.
Mo3ToMy, rnags Ha HUX, Mbl MPOHUKAEMCSH X 3HAYUTENbHOCTbIO. HO Mbl HE MOXXeM
OLEHUTb Pa3roBOpPbl BHE CETU, KOTOPbIE MPOLLJIA 3a TO )Ke BPeMS, MOTOMY 4YTO Yy Hac
HeT Takon BO3MOXXHOCTW. ¥ Hac HeT 3anucen nocneobeneHHon 6ontoBHM co Cblo3aH
NNn Pa3roBopoB C TMMOM, MPOMNCXOASALLMNX, MOKa Mbl OXKMOAeM OeTen C 3aHATun. Ho
3TN HeyoBMMble Becenbl BCe paBHO OKa3bIBalOT 60/bLUOE BAMAHME HA Halue
rnosegeHune.

XOTHA MHOrmMe yBepeHbl, 4TO JINYHbIE PEKOMEHAALNN N3 UHTEPHEeTa CUibHee BANAIOT
Ha Ntoaen, 3To He Bcerga Tak. KoHe4yHo, B OHJTaH-pPa3roBopbl MOryT BbiTb BKJIIOYEHDI
MHOruve. Begb NMMYHbIA KOHTAKT OCYLLIECTBAAETCS, Kak NPaBui0, OAWUH Ha OOUNH UN
cpean HebONbLLION KOMMNAHUN, a CPeaHUn TBUT nam obHoBMeHNe cTaTyca Ha Facebook
DOCTYMHbI AecaTkaMm nosb3oBaTtenen[28 - Arthur, Charles (2009), “Average Twitter
User has 126 Followers, and Only 20 % of Users Go via Website,” The Guardian, March
29, www.guardian.co.uk/technology/blog/2009/jun/29/twitter-users-average-api-traffic
(http://www.guardian.co.uk/technology/blog/2009/jun/29/twitter-users-average-api-
traffic).]. Ho He BCe oHM fencTBUTENbHO YBUAAT Ka)kaoe coobuieHue. Jlioaun
HaCTOJIbKO 3aBaJjlIeHbl OHJIANH-KOHTEHTOM, YTO Y HUX NPOCTO HET BPEMEHU YMUTaTb
Ka)kabln TBUT, coobuieHne nnn obHosneHne. Hanpmumep, bbicTpoe ynpa>kHeHne cpeamn
MOUX CTYAEHTOB MOKa3asio, YTO B CoLMasbHbIX ceTax MeHee 10 % apy3en oTBevatoT
Ha pa3MeLlleHHY nHgpopmMauuno. bonbwMHCTBO coobuieHun B Twitter YuTaeT ewe
MeHbLlUee KOM4YeCcTBO noaen. Pa3rosopbl OHMaWH MOryT 0XBaTUTb 6osiee LWMpoKyto
ayauTOpPMIO, HO, YYMUTbIBAA rNybuHy nM4Horo obueHns, MHeHne 0 ToM, 4TO
coumasibHble CeTU - Ny4dwmnin cnocob npoaBmxeHns MHPoOpPMaLnm, COMHUTENBHO.



Taknm obpa3om, BOT nepBas npobnema, CBA3aHHAA C aXKMOTaXEM BOKPYI COLMANbHbIX
ceTen: noan CKIOHHbI NTHOPUPOBATb BaXXHOCTb JINYHbLIX PEKOMEHAALNN BHE CETH,
X0TS NM4HOe obLeHne bonee pacnpoCTpaHeHO 1, BO3MOXXHO, faxke bonee
B/INATENBHO, YeM ceTeBoe[29 - Pa3MbIliAa 0 TOM, KAaKOW BUA YCTHOM pekaambl byneT
paboTaTb ny4ylwe - OHMAAaWNH WU NMPUN JINYHOM 0BLWEeHNN, - NOAYMANTE TakXXe N 0 TOM,
roe 6byoeTt NnpoucxoauTb XXenaemoe gencreue. Ecnm Bbl xoTnTe, 4TO6LI NI0OAN 3aLUIN
Ha HOBbLIN CaWT, Torga, KOHEe4YHO, OHJIaNH-peKsIaMa Jiy4we, NoToOMy YTO KeslaeMoe
OENCTBME MOXKHO COBEPLUUTb OOHUM KJIMKOM. DTO e paboTaeT 1 4aa NpoayKToOB UK
noBeneHuns, KOTopble HE 3aBUCAT OT CceTU. JINYHble peKoMeHZaunm B CeTM 0 coyce s
nacTbl - 3TO, KOHEYHO, XOPOLIO, HO NASAM Ha[0 BCMNOMHUTb O HEM HENnocpeaCTBEHHO
B Mara3mHe. B 3ToM cnydae nnyHasa pekomeHaaumsa BHe ceTu cpaboTaeT nyyuie.
Takxe nogymManTe, ULWLYT NX NIOAN NPOOYKT, Npexxae Yem caenaTb NOKYMKy, N ecnun
Ny T, TOo rae. XoTsa 60MbLIMHCTBO M0AeN NOKYNaloT MalUWHbI HE B UHTEPHETE, OHU
NMPOBOAAT OFPOMHYIO MOVUCKOBYIO paboTy B CETU N MOryT NPUHATL pelleHne ewe oo
TOro, Kak NpnayT B OUNEPCKUN LeHTp. B Taknx cnyvyasax AM4Hble pekoMeHaaunm B
ceTn MOryT NoBAUATb Ha UX pewleHune.].

BTopas npobnema B ToM, 4TO Facebook n Twitter - TexHonorunm, a He cTpaTerunn.
MapKeTUHI «13 YCT B yCTa» pe3ysibTaTUBEH TOJIbKO TOrAa, Koraa sitoam Ha CaMoMm
nene ropopAT. COTpyAHUKN cepbl 34paBOOXPAaHEHNSA MOTYT eXXeOHEBHO NM1UcaThb B
Twitter o 6e3onacHOM cekce, HO, eC/in HUKTO He nepegaeT nx nHpopMauuio,
KaMnaHusa notepnuT Heypady. Nybnnkaumsa Ha cTtpaHuue Facebook nnan BT camm no
cebe He 03Ha4aloT, 4TO KTO-HMBYAb 0OpaTUT Ha HUX BHUMaHNE UM NOJENTNTCA NUMU.
50 % Buaeo Ha YouTube nmeeT meHbwe 500 npocmMoTpoB. Tosbko 0,3 % nosny4aeT
6onee 1 mnnanoHal[30 - Cm. articles.businessinsider.com/2009-
05-20/tech/30027787 | tubemogul-videos-viral-hits
(http://articles.businessinsider.com/2009-

05%E2%80%9320/tech/30027787_| tubemogul-videos-viral-hits).].

YT06bl MCMOJIb30BaTh BCE BO3MOXKHOCTU, KOTOPbIE MPeaoCTaBAAOT NNYHbIE
peKkoMeHaaunn B MIHTEPHETE UK BHE CeTU, He0BX0AMMO MOHUMAaTb, NoYeMy Noaun
rOBOPSAT O YEM-TO U MOYEMY HEKOTOpPbLIe Bellyn obcyxaatoTca 6oblue n
pPacnpoCTpaHsATCA Wupe, 4eM gpyrue. Mcmuxonorna obmeHa. Hayka o nepegaye
COLMAJIbHOT O OMnbITa.

B cnenytowmn pas, korga éynete obuwaTbCa Ha Be4epuHKe Uian nongete nepekycuTb
C Konnerow, soobpasuTe, 4TO cUAsLLAA Ha CTeHe Myxa noAcnyLwmMBaeT Ball pa3roBop.
Bbl MOXKeTe 3aKOHYUTb 06Cy>XKAEeHMEeM HOBOIro husibMa Uan cniaeTHen o konnere. Bbl
MoXxeTe obMeHMBaTbLCA pacckaszaMmn 06 oTnycke, ynoMaHYTb Ybero-t1o pebeHka nan



Mno>KasloBaTbCH Ha HEOObIYHO Tennyto rnoroay.

NMoyemy? Bbl MOravM roBOPUTb O YEM YroAHO. ECTb MUAIMOHLI pa3IMYHbIX TEM, UOEN,
BeLeNn N NCTOPUN, KOTOpble Bbl MOrin 06cyanTb. Noyvyemy Bbl BOOOLLLE FOBOPUAM O TOM,
a He 06 3ToM? [MoYeMy MMEHHO 3TK UCTOPMUS, KMHO UK KoJJlera, a He apyrue?

HekoTopble nctopumn bonee 3apasnTesibHbl, @ HEKOTOPbIE CYXN UMEKT
MHEKLUNOHHYI0 npupoay. OnpeneneHHbI MHTEPHET-KOHTEHT pacnpocTpaHaeTcs
BUPYCHO, a ApYyron nHopMaunen HUKTO He NHTepecyeTcs. HekoTopble NMPOAYKTbI
rnoJlyyatoT XxopoLine OT3bIBbl, @ APYrne He yrnoMmHatTca coBceM. [loyemy? YT1o
NMPUBOAUT K TOMY, 4TO 00 onpeneneHHbIX NPoAYyKTaxX, naeax nu nosegeHnn ropopaTt
bonbwe?

BoT 06 3TOM 1 HanucaHa AaHHasa KHUra.

PacnpocTpaHeHO MHEeHNe, 4TO AJ19 JINYHbIX PEKOMEeHOAUNN HY>XHO NPOCTO HANTK
npaBubHbIX Nlogen. HekoTopble noan NnpocTto 6onee BANATENbHLI, YEM Apyrue.
Hanpumep, B kKHUre «fMepenoMHbin MOMeHT»[31 - Tnagyann M. NepesioOMHbIN MOMEHT.
Kak He3Ha4ynTeNbHble U3MEHEHNA NPUBOAAT K rnobasbHbIM nepeMeHaMm. - M.:
AnbnnHa MNabnuwep, 2010. MpuM. pea.] Mankonbm Mnagyann yTBepxaaeT:
counasibHble 3NNOEMUN YNPABASAIOTCA «YCUIUAMUN FOPCTKUN NCKITIOYNTENbHbIX
nnyHocten»[32 - Gladwell, Malcolm (2000), The Tipping Point How Little Things Can
Make a Big Difference (New York Little, Brown).], KOTOpbIX OH Ha3blBaeT 3HaTOKaMMN,
obveguHnTENAMUM 1 NpogasUamun. lpyrme CcHMTalOT, 4TO «OAUNH U3 OECATH
aMepunKaHLEeB roBOpPUT OCTasIbHbIM OEBATU, 3@ KOrO roJloCoBaTb, rae noecTb N 4TO
KynnTb»[33 - Keller, Ed, and Jon Berry (2003), The Influen-hals One American in Jen
Tells the Other Nine How to Vote, Where to Eat, and What to Buy (New York Free
Press).]. MapkeTonormn TpaTtaT MUJIJIMOHLI A40JIJ1IAPOB, NblTasgCb HANTU 3TUX
«reHepaTopoB 0O6LWECTBEHHOr0 MHEHNSA» N MONYYNTb UX ogobpeHune. Monntudeckne
KaMnaHUM ULy T NOJINTUKOB, hopMupytomx obLecTBeHHoe MHeHne, 4Tobbl NpmBeYyb
MX Ha CBOO CTOPOHY.

BbiTyeT ybexxaeHue: BCe, K YHeMY MPUKOCHYTCSA 3TN 0cobeHHble Nnioaun, NpeBpaTUTCA B
30/10TO. EC/IM OHU NPUHMMAIOT MPOAYKT UAN NAEI0 N FTOBOPAT O HUX, Te obpeTatoT
nonynsapHocTb[34 - Ha cerogHALWHUA AeHb CyLeCcTBYeT COBCEM HEMHOIO
ybeanTenbHbIX IMNMPUYECKMX A0Ka3aTeNbCTB TOro, 4TO N0AN, Yy KOTOpbIX 6onbLue
couManbHbIX CBSI3eN UM oTanYamLwmnecs 60blWNM aBTOPUTETOM, UMeloT Bonbluee



B/IMAHME Ha TO, 4To BomaeT B Mmoay. CMm. Bakshy, Eytan, Jake Hofman, Winter A. Mason,
and Duncan J. Watts (2011), “Everyone’s an Influencer Quantifying Influence on
Twitter,” Proceedings of the Fourth International Conference on Web Search and Data
Mining, Hong Kong, see also Watts, Duncan J., and Peter S. Dodds (2007), “Networks,
Influence, and Public Opinion Formation,” Journal of Consumer Research 34, Ne 4,
441-458. BCNOMHUTE KaKylo-HNOYAb NCTOPUID, KOTOPYHO BaM KTO-TO HEQABHO
paccKasah, a Bbl nNepefanu ee gasjblie. Hey>xenu Bbl nepeckasasnm ee, NOTOMY 4TO
YyesloBeK, pacCKasaBLUU ee BaM, n3BecTeH BceM? Vnm noTomy, 4TO UCTOpUA Cama Mo
cebe cmelwHasa nnu yanentenbHas? BCNOMHMUTE NOCNEOHIO CTaTblO, KOTOPYIO KTO-TO
npucnan Bam, a Bbl Nepecsann ewe KoOMy-To. Bbel nepecnann ee, NOTOMY 4TO Ye/OBEK,
nepecnasLlinin ee BaM, o4eHb ybegnteneH? sim NnoToMy, 4TO 3Ha/IN elle KOro-To,
KoMy 6blsia Obl MHTepecHa MHpopMaLna U3 CTaTbn? B 3TUX 1 BONBLUMHCTBE APYTruX
C/lydasax OBUXKYLLEWN CUIION, CTOSALLEN 3@ JIMYHBIMU PEKOMEHAAUNSAMN, SABNSETCS
coobuieHune, a He oTNpaBuUTEnNb.].

Ho 3To pacxoxxee MHeHMe ownboyHo. [la, BCe Mbl 3HAEM Nt0AEN, KOTOpble YMeT ObiTh
ybeantenbHbIMU, N AEACTBUTENIBHO, HEKOTOPLIE NMEIDT Bosble ApYy3en, YeM apyrue.
Ho B 60/IbLUMHCTBE C/ly4aeB 3TO He 03HA4YaeT, YTo OoHU bonee BAMSATESbHbI B
pacnpocTpaHeHnn nHgpopMaLumn, Tem bosiee BUPYCHOM.

KpoMe Toro, yaenms Takoe BHUMaHMe pacrnpocTpaHUTeNto MHpopMaunm, Ml
npeHebpernun ropasno 6osee o4eBUAHBLIM CPEACTBOM - MOC/AHUEM.

MpPUBOXXY aHaNOrnto: BOT, AOMNYCTUM, LWIYTKa. Y BCEX HAC €CTb APY3bs, KOTOpPbIE LWYTAT
yAa4yHee, YeM Mbl. BCSIKMI pas, Koraa OHW pacckas3bliBalOT aHEKAOT, KOMHATa
HAMOJIHAETCS CMEXOM.

Ho WyTKKN Toxxe 6bIBalOT pasHble. HEKOTOpPbIE TaK CMELLHbI, YTO HEe UMeeT 3HaYeHus,
KTO WWYTUT. Bce cMeloTcA, fake ecin CKa3aHo He 04eHb CMeLlHOo. BupycHoe
colep>KaHue NnogobHO TakoW LyTKe: BUPYC pacnpocTpaHseTcs cam no cebe,
HEe3aBMCUMO OT TOr0, KTO HOCUTEJb, HACKOJIbKO ybenunTesieH MHPOPMATOP U CKOJIbKO
y Hero Apy3en - 0ecaTb YesioBeK Wi OecCATb ThiCsaY.

Tak 4TOo XKe B coobLleHnn 3acCTaBnseT XO0TeTb nNepenaTb ero?

HeyamBuTenbHO, 4TO «rypy» COUMasbHbIX CETEN N NPAKTUKM INYHbIX PeKOMeHaaL i
CTPOSIT MHOIO Aoragok. BoT oAHa 13 camMbiX pacnpoCTPaHEeHHbIX TEOPUIA:
BUPasbHOCTb[35 - BUpasbHOCTb - CTPEMUTENILHOCTb PACMNPOCTPAHEHUSI KOHTEHTA



cpeaw nosb3oBaTtenen. MNpum. pea.] - sBNeHNe CNOHTAaHHOE; HEBO3MOXXHO
npenckasaTb, NOAYYUT NN AaHHOE BUAEO UM YaCTb KOHTEHTa LWNPOKOe
pacnpocTpaHeHune. pyrmne npennosnoXeHnsa CTPoOATCA Ha OCHOBE TEMATUYECKNX
nccnenoBaHMM U aHeKAoTOoB. MMOCKONbKY MHOrMe N3 NonyaspHeENLWX BUAEO Ha
YouTube nnbo cmewHblie, Mnbo Munbie (C y4acTnem geTenm nam KoTaT), nonyvaeTcs,
4YTO IOMOP NN KMUMUMULLHOCTb>» — KJIIOYEBbIE COCTABAOLWNE BUPASIbHOCTW.

Ho Takue Teopun He 06BbACHAT PaKT, YTO MHOIMMEe CMELUHbIe NN MUJbIE POJINKN
BoobLIEe He HabupatloT NPOCMOTPOB. KOHEYHO, HEKOTOPbLIE CIOXKETLI C KOTaMu
noJsly4yaroT MUJIJIMOHbI MPOCMOTPOB, HO 3TO UCKJIlOYEHUS, @ He HopMa. Y 60bLINHCTBA -
MaKCMMYM AecsiTKa ABa-TpW.

Mopaccy>xgaem B TOW e normke. [LonycTuMm, Bbl 3aMeTUIN, 4To bunn KnnHtToH, bunn
Fentc u bunn Kocbu[36 - bunn Kocbun - amepukaHCKUN akTep, pexuccep, npoatcep,
CUEeHapucT, My3blKaHT. lNMpuM. pea.] - U3BECTHbIE N0AN, N PeLUnsIN: CMEHNB CBOE UMS
Ha bunn, Bbl NOAy4YNTE KAOY K CflaBe n 6oraTtcTBy. XO0TA NepBOHa4YasbHble
HabngeHns BEPHbI, BbIBOO CMEXOTBOPHbIN. TOYHO TaK )Xe MHOrne 4yepTbl BUPYCHbIX
XUTOB €CTb U B KOHTEHTE, KOTOPOMY He yaanocChb npueiaedb aygntoputo. YTobel no-
HaCTOAWEMY MOHATb, YTO 3aCTaBaAET AOAEN AeNNTLCA NHGOPMaLUKWEN, Bbl AOJIXKHbI
aHaNM3MpPOoOBaTb KaK YCNexu, Tak 1 Heyaadu v cnpawmnBaTb cebs: cywecTByOT fn
onpenefnieHHble XapakKTePUCTUKKN, NPUHOCALLME yCrex U CTpaxyoLwme oT Heygadn?

0encTesnTenbHO NN 4YTO-TO 3aCny>XmnBaeT peKOMeH,D,aLI,VIIZ C MOMEHTa nosBseHnna?

Ha maHHOM 3Tane Bbl MOXXeTe Cka3aTb cebe: Hafo xe, HEKOTopble Belm bonee
3apa3nTenbHbl, YeM gpyrue. Ho Kak caenaTb HEYTO 3apa3nTesibHbIM? K HeKoTopble
BeLn 6osiee 3apa3nTenbHbI MO CBoel Npupoae?

O na, cMapTOHbI yBIEKaTe/IbHEE HANOrOBbIX AeKNapauuin, ropopsiwme cobakm
NHTEepecHee, 4eM pedopMa CUCTEMbI HaKa3aHW 3a HapyLUEHUS NMPaBWU FpakaaHCKNX
HOPM, a FOIIMBYACKNE PUIbMbI Kpyye TOCTEpPOoB nan 6neHaepos.

N 4TO XKe, Hey)xesin HeKoTopble NPOAYKThbl N nAen n3HavasibHO 3apa3nTesibHbl, a
apyrmne HeT? Unun, MoXxeT, eCTb BO3MOXXHOCTb CNPOEKTUPOBaTh 060N NPOAYKT Unun
noer Taknum obpasom, 4Tobbl OHU BbIIN 3apasnTesibHbIMU?



Tom [OukcoH nckan paboty[37 - Sauer, Patrick J. (2008), “Confessions of a Viral Video
Superstar,” Inc magazine, June 19. lNponanTte no www.jonahberger.com
(http://www.jonahberger.com/), 4Tobbl yBnaeTb, Kak ToM KpownT 6neHagepom iPhone.].
Poaonncsa oH B CaH-®paHuncko n no tpeboBaHnio MOPMOHCKOW Bepbl[38 - MOPMOHbI -
YNeHbl PeNrMo3HON CeKTbl, BO3HMKLWeN B CLLUA B 1-1 nonosuHe XIX Beka. B Teonorunm
aKLEHT cTaBuTCsa Ha 6ykBasnbHOM npo4TeHumn bubnun (B ocobeHHoCcTn BeTxoro
3aBeTa). PenurmosHas nponoseb MOPMOHOB COYETaEeTCA C anosornen aTU4eCcKmnx
LeHHOCTeNn NpeanpmHUMaTensCcTBa. MNpum. pea.] gosmkeH 6bi nocewaTb LWKOY Npu
YHuBepcuteTe bpurama AHra B ConTt-Jlenk-Cutun, KoTopblin oKoH4YMNA B 1971 roay co
cTeneHbto B 061acTn MawmHocTpoeHus. OKOH4YMB y4eby, OH BepHYJCA AOMOW, HO
CUTyauunsa Ha pbiHKe Tpyada Obbina cnoXXHon. EAMHCTBEHHAs BaKaHCUS, KOTOPYHO OH
CMOr HaTW, UMeNacCb B KOMMAaHMM NO NPOU3BOACTBY CPeACTB KOHTPOJIA POXXAAEMOCTH
N BHYTPMMATOYHbIX KOHTPaLEenTUBOB. TN CpeacTBa npenoTepawatoT bepeMeHHOCTb,
HO MX TakK>Xe MO>XHO pacCcMaTpuBaTb B KayecTBe abopTUBHbIX CPEACTB, 4TO
NPOTMBOPEYUT BEPOBAHMAM MOPMOHOB. MOPMOH y4acTByeT B pa3paboTke HOBbIX
MeTOLO0B KOHTPOJIA POXXAaeMoCTN? Hy)>XHO NCKaTb 4YTO-TO Apyroe.

Toma BCcerga nHTepecosasa Bbinevyka xneba. 3aHnMancbL ceomm xobbu, oH 3ameTun:
Ha PbIHKE HET XOPOLINX N HEAOPOrnX MesbHUL, C MOMOLLbI KOTOPbIX MOXXHO CMOJIOTb
MYKY B AOMaLLUHNX YCNOBUSAX. TaK 4TO TOM MPUMEHN NHXXEHEPHbIE HaBblKN, YTOObI
pa3paboTaTb ee. MokpyTuB 1 pa3obpaB AeCATUAONNAPOBLIN BaKyyMHbIN ABUraTENb,
OH Ha CKOpPYIo pyKy cobpan annapaT, Aenatolwmin MyKy O4eHb TOHKOIro noMoJsia u
CTOALLMN MeHblle, 4eM 4YTOo-TM60 Ha AaHHbIA MOMEHT Ha pPbIHKeE.

MenbHuua 6bls1a HaCTONILKO XOpoLa, 4TO TOM HavYaa Npomn3BoANTL ee B 60/bLLNX
MacwTabax. [leno nowso ycnewHo. Pasbmpasach € pa3siMyHbIMU TEXHONOMUSAMM
06paboTKKn nNueBbIX NPOAYKTOB, TOM 3auHTepecoBasncs bonee yHMBepcasibHbIM
HanpasseHneM - bneHgepamn. Bckope oH nepeexan obpaTHO B KOTY, 4TObObI OTKPbLITH
CcoBCTBEHHYIO KOMMaHWIO no nponssoacTtey 6neHgepos. B 1995 rogy oH co3nan csomn
nepsbln foMalHUN 6neHpep, a B 1999-m ocHoean Mapky Blendtec[39 - Cm.
www.donteattheshnmp.com/2007/07/03/will-it-blcnd-gets-blendtcc-in-the-wsj/
(http://www.donteattheshnmp.com/2007/07/03/will-it-blcnd-gets-blendtcc-in-the-wsj/)
n www.magazine.byu.edu/?act=view&a=2391
(http://www.magazine.byu.edu/?act%3dview%26a%3d2391) - HECKOJIbKO MHTEPECHbIX
pacCKasoB 0 NepBbIX rogax cyuiectsoBaHus Blendtec.].

Ho xoTs npoayKT Obis1 AENCTBUTESIbHO OTJIMYHBIM, HUKTO O HEM He 3Hall.
NHdpopMmnpoBaHHOCTL bbina HU3Kon. B 2006 roay Tom HaHan Oxopaxa PanTa, ewe
OOHOr0 BbiINYyCKHNKa YHMBepcuTeTa bpurama dHra, Ha OO/IXKHOCTb ANPEKTOopa Mno



MapKeTuHry. MNMosxxe IxKopa)X WYTWJ, HTO MapKeTUHIoBbIN BlogXeT B ero
npeabigyuwen komnanmm 6ein 6onblue, 4em Bce goxoabl Blendtec.

B oonH 13 nepBbix gHen paboTbl J)KOPAXK 3aMeTU Ky4y ONUJIOK Ha nosy
MPOWU3BOACTBEHHOI O Lexa. Y4nuTbiBas, YTO HUKAKOro CTpouTesIbCTBa HE NMPOUCXOANIIO,
Ixopaxx Obbls 03agadveH. YTo nponcxoanT?

Oka3anocCb, 4TO TOM HaxoguNCsa B LEeXy WU 3aHUMasICA TeM, 4TO AeslaNl KaXKAblN OEHb, -
nbiTancs cnomaTb 6neHgep. 159 NpoOBEPKU HAAEXKHOCTU U MOLWHOCTM 6neHaepoB
Blendtec Tom 3acoBbIBasl B yCTPOMUCTBa NO ABe LOCTO4YKM N NepeMabiBasa Ux - oTcona
N OMNUIIKW.

Y I)xopaXka nosiBunacb naes, Kak caenatb 6neHaep Toma 3HameHUTbIM. C MU3EPHBbIM
brogxxetom B 500 ponnapos (He 50 munnmoHos nnu gaxe 50 000).

I>Kop Ak nowesn N Kynua CTEKJISIHHbIE LWAPUKKU, MAYUKK ANs ronbda n rpaban. OH
Tak>XXe npukynun 6enbiii xanaTt ans ToMa, TOYHO TaKOW, KaK HOCAT Y4eHble B
nabopaTopuun. 3aTeM OH nocTaBua ToMa u bneHaep Nnepen kKaMmepon 1 nonpocun Toma
NOBTOPUTb 3KCMEPUMEHT, TOJIbKO HE C AOoLeYKaMm, a C LapukaMum, 4Tobbl
NOCMOTPETb, CMOXET I 6neHaep X N3Menb4ynTb.

MpencrtaBbTe: Bbl bepeTe ropCTb CTEKAAHHbIX LWWAapPUKOB 1 BpocaeTe nx B CBOW
ooMalwHun 6neHgep. He geweByo MMUTaUMIO CTEKsa U3 NJACTUKa UKW TNHLI, a
HacTosawwme. LLlapnkn gnameTpom 4yTb MeHee 1,5 cM, n3 TBepaoro crekna. OHu
HaCTOJIbKO MPOYHbI, 4TO MOrYT BblAEp>XaTb BEC NpoexasBLlero rno HUM aBTomMobuns.

Tom 6pocnn NATbAECAT CTEKJISIHHbIX LAPMKOB B OAWH 13 61eHOepoB U Ha)<asl KHOMKY
MeOJIeHHOro n3mesibyeHus. LLlapmkmn HemcToBo 3ackakaan. X rpoxoT HanoMuHan
CTYK rpajfia no Kpbillie aBTomMobuns.

ToMm BbKAaN NATHaAUaTb CEKYHA, a 3aTeM oCTaHoBUA 6neHpep. OH OCTOPOXKHO
NOAHSAJ KPbIWKY, N3-N04 KOTOPOW NOBaiNA AblM - CTEKJIAHHAA Mblb. Menkun
MOPOLLOK, BbIMrIAAEBLUNA KaK MyKa, - BCe, YTO OCTaJIOCh OT WapuKoB. BmecTo Toro
4TOOblI TPECHYTb OT Nneperpys3ok, 6sieHaep NPOAEMOHCTPUPOBaAJ CUITY. 3aTeM TaKuUM
»Xe 06pa3om 6biIM n3MesibYeHbl MAYUKKU AN4 ronbda, a AepPeBSAHHbIN fepxaTesb
rpabenb npeBpaTUCA B rpyay wenok. Ixopaxx pasmMmectun snaeo Ha YouTube u
CKpecTuna nanblbl.



NHTynumna He nogsena ero. Jlioam 6bisin nopa>keHsl. UM o4eHb noHpaBmnnocb. OHKU
OblIN NOTPACEHbI MOLLHOCTLIO BeHaAepa U Ha3bIBav €ro BCEMU BO3MOXKHbIMU
C/NoBaMun - OT «NOTPACaOWUN» 00 «BeIM4anLlmnin». HeKoTopble He MOran NoBEpPUTb,
4YTO YBMNOEHHOE BO3MOXXHO B peasibHOCTU. [lpyrue 3agaBasncb BONPOCOM, Ha 4YTO eLle
cnocobeH 6neHpep. CMOXXET NN OH N3MENbYNTb XXEeCTKME ANCKU KoMMbloTepa? A
CaMypanckKumn mey?

B nepByto Hegento Buaeo Habpaso WwecTb MUIIMOHOB MPOCMOTPOB. ToM 1 [)XKopOxK
[06MNNCb BUPYCHOMO pacnpoCcTpaHeHus.

Tom npopoJsi»Kan n3mMesbyaTb BCe Noapsand, oT 3aXurasok Bic o gxomnctumka Nintendo.
OH ncnpobosan ceeTAWMECH NAaNOYKM, KOMNAKT-AUCKN [)XacTuHa bnubepa u pgaxe
iPhone. Mano Toro 4to 6neHaepsbl Blendtec ¢ nerkocTbio NepemMosionn ux, HO U cepus
BuaeoponunkoB «lMepemeneT nan HeT?» (Will It Blend?) nony4nna 6onee

300 MUINNOHOB NPOCMOTPOB. 3a ABa rofa KamnaHUM PO3HNYHbIE NPOLAXKN
6nenpepoB yeenmynamncb Ha 700 %. Mexxay TemM BUAEOPOJIMKN CTOUIN MEHbLUE

200 ponnapos 3a LWTYKY.

f1 paccka3bliBalo 0 NPOAYKTe, KOTOPbIN, KaXXeTCs, HeJOCTOUH BHUMaHUSA
obuwecTtBeHHOCTU. OBbIYHBIN CKYYHbIVN CTapbin bneHaep.

NcTopusa c Blendtec paeT oaMH N3 OCHOBHbIX YPOKOB BUPYCHOI0 KOHTEHTA.
BupanbHOCTb He po)KLaeTcs, ee Cco34aloT.

N 3To npencrenTenbHO XopoLaAa HOBOCTb.

HekoTopbiM nogam seseT. X ngenm nam MHUUMaTUBblI MPOU3BOLAAT Takoe
Bne4yaTtineHume, 6y,£l,TO aXXNO0TaX BOKPYIrr HUX - Aejio coBepLueHHO eCTeCTBEHHOeE.

Ho, Kak noka3biBaeT uctopus ¢ Blendtec, na>ke noscegHeBHble YCTPONUCTBa U naeun
MOryT NpuBAEeYb MHTEPEC U BbI3BaTb NYOAMKY Ha 00Cy)XOeHME, CTOUT TOJIbKO NOHATD,
Kak caoenaTb 3TO NpaBuJibHO. He3aBUCMMO OT TOro, HaCKOJIbKO NMPOCTbLIMU U
CKYYHbIMM MOryT NOKa3aTbCA NPOAYKT UK naes, scerga eCtb cnocobbl caenatb UX
3apa3nTesibHbIMU.

N Kak »xe npenogHecTn NpoayKTbl, U AEN N NoBeaeHne, 4Tobbl N10AM 3aroBOpUan 0
HNX?



N3y4aTb obLLeCTBEHHOE MHeHue

Mon NyTb K U3YYEHMIO COLUMaNbHbIX aNMAeMnin Bosce He 6bia NpsamMbiM. Mon pogntenu
He paccMaTpuBaIn CNafoCTU NN TesIeBN30P B Ka4YeCTBe NooLLpeHnsa ona neten -
BMECTO 3TOro OHM gasanun HaMm obpa3zoBaTesibHble Harpagbl. [TOMHIO, KakK O4Ha>X4bl BO
BpeMS KaHUKyN 5 Bbl1 NPOCTO CHACT/IMB, NOJIYYMB KHUTY JIOTMYECKNX FOJSI0BOJSIOMOK, OT
KOTOPbIX HE MOl OTOPBAaTbLCS CleayoLlmMe HECKOJIbKO MecsaueB. 9To cnocobcTeBoBasio
POCTY NHTEepeca K MaTeMaTUKE N eCTeCTBEHHbLIM HayKaM. A BbIMOJIHUB
nccnenoBaTeslbCKMM NPOEKT MO FOPOLACKON FMAPOJIOrMK B CpefHen LWwKose (BansHmne
CTPYKTYpbl BOAOpa3aesia NoToKa Ha ero popMy), A MNoCcTynus B KoeOX, Xxenas
CTaTb UHXXEHEPOM-3KO0J10roM.

B Konnem»xe npon3oLsio He4yTo 3abaBHoe. Ha 0JHOM U3 3aHATUI MO eCTEeCTBEHHbIM
HayKaM s 3a4aJiCs BOMPOCOM, MOTY JIn MPUMEHUTb eCTEeCTBEHHOHAYYHbIN Habop
MOHATUI K U3YYEHUIO CJTOXKHbIX COLIMANbHbIX ABNEHUIA. MHe Bceraa HpaBuioChb
Habno4aTh 3a NIOALMU, @ KOra Y MEHS MosiBJIfIaCb BO3MOXXHOCTb MOCMOTPETh
TeneBn3op, MeHsa 6osblle NHTEpecoBana peksiama, a He NporpaMmsbl. Ho s noHUMan:
BMECTO TOro 4Ttobbl abCcTpakTHO pa3MbIWLIATb, MOYEMY JHOAMN NOCTYNAT Tak Uan
NHaye, s Mor 6bl NPUMEHNTb Hay4YHbI MOAXO0M U NOJIYYUTb OTBETHI. Te )Xe caMble
MEeTOo[bl UCCNEeIOBAHMNS, KOTOPbIE NCMO/b3YIOTCSA B BMONOrMN U XUMUK, NPUIIOXKUMbI K
N3y4YeHN0 MEXaHN3MOB 0OLLECTBEHHOI0 BJAUSAHUSA U MEXJIMYHOCTHOI0 06LLIeHNS.

Tak 4TO 9 Havyan nocewaTb 3aHATUSA N0 NCUXOOrMN N COLMONOrUN N NPUHAN yHacTue
B UccnenoBaHnm, NoCBSALWEHHOM TOMY, KaK logn BOCNpUHMMaKT cebs n apyrux.
Yepes HeckoNbKO neT babywka npuciaana mHe 0630p HOBOM KHUIK. EM nokasanocs,
YTO KHUIa MOXET MeHSA 3auHTepecoBaTb. OHa Ha3biBanacb «[1epenoMHbI MOMEHT».

MHe o4eHb NMoHpaBMaacb KHUra, N 9 NpoYnTan BCe, YTO CMOIr HAUTWU, NMetoLee XO0Tb
KakKoe-TO oTHoweHune K Teme. OgHa npobnema He aaBana MHe Nokos. oen B KHure
Obln YOANBNTENIbHO MOLLHBLIMKY, HO BCE B LL&JIOM HOCUJ1I0 CKOpEee onncaTebHbIN
xapakTep. [la, KOHEeYHO, HEKOTOpPbIE BELLM BXOAAT B MOAY, HO no4YeMy? YTo JIOXKUTCA B
OCHOBY NOBEAEHMNSA YesloBEKA, KOTOPbLIN NOKa3blBaeT TakMe, a He NHble pe3ynbTaTbl?
NHTepecHble BONPOCKI, 1 OHK TpeboBasn oTeeTa. A pewnn nonpoboBaTb OTBETUTD.

g Hanucan guccepTaunio U NOCBATUN UCCNen0oBaHNAM bonee pnecsATun neT. HekoTopsble
OTBETbl MHE HaNTW yaoanocb. B nocnenHune necatb NeT 9 nsyyan I'IpO6J'IeMbI,
CBA3aHHbIE C NONYJIAPHOCTbIO Pa3/INYHbIX ABJIEHNN, B OCHOBHOM KakK npodeccop



MapKeTUHra YOpTOHCKOW WKosbl 6BusHeca npu NeHcnnbBaHCKOM yHuBepcuteTe. C
HEBEPOSATHbLIM KOJINYECTBOM KoJiier 1 paboTan Hag TakKMMK BONpPOCaMM:

* noyemy HekoTopble cTaTbh The New York Times nnu sngeoponmkm Ha YouTube
pPacnpoCTPaHATCA BUPYCHO;

* MOYEMY HEKOTOPbIE MPOAYKTbI MoJly4atoT 6oblle NMNYHbIX peKoMeHaaumnii;

* MOYEMY PACNPOCTPAHAKTCA onpeaesieHHble MoOANTUYeCKNe NoCaHuns;

* KOrga n no4yemy oripengesnieHHble nMeHa 014 neten npmo6peTar0T nin TepdaroT
nonyysdapHOCTb;,

* B KaKUX CJlyHasdaXx oTpuuaTe/ibHaa pekKjiaMa yBeJINYHNBAET NJIN YMEHbLUAET
KOJIN4eCTBO Nnpoaax.

Mbl NpoaHann3npoBasan COTHN OEeTCKUX UMeH, Tbica4n ctaTen The New York Times u
MWJIJINOHbI CJly4aeB NOKYMKW aBTomMobunen. Mbl noTpaTuAM ThiCAYM YacoB cbopa,
KOAMPOBaAHWA U aHan3a Bcero, ot bpeHaoB 1 Buaeo ¢ YouTube oo ropoackux
nereHp, 0630poB NPOAYKTOB N IMHHOIo 0bweHns. Bce 3To genanoch C Lesibio NOHATb
pOJib 0OLLEeCTBEHHOI 0 BAUSAHNA N pa3obpaTbCs, 4TO XKe NPUHOCUT NONYyISAPHOCTb.

Heckonbko neT Ha3ad s Havan npenofaBaTb B YOPTOHCKONM LWKose Bu3Heca Kypc,
KOTOPbIN Ha3biBaeTCHA «3apa3uTenbHbin». lgea npocTta. HeBaXkHO, 3aHMMaeTeCh Bbl
MapKeTUHIOM, NMOJINTUKON, TEXHUKON NN 3gpaBooxpaHeHneM. Heobxoammo noHATb,
KaK caenaTb Tak, 4Tobbl Bawuy NpoaoyKTbl U naen 3aBoeBann NonynsapHoOCTb. bpeHa-
MeHeKepbl XOTAT, 4TObObl X MPOAYKThI Bbi3biBaau 6onblie wyma. MoanTmkm XoTaT,
4TOObI X NOEen [OCTUranu Bcex caoeB HaceneHusa. CoTpyaHUKN cgepsbl
30paBOOXPaHEHMA XOTAT, 4ToObI Ntoan enn 340poBYI0 NULLy, a He dacTdyn. CoTHM
CTyOeHTOoB, Marnctpos MBA n pykoBoguTesnen nocewasm Mo Kypc, 4Tobbl NOHATD,
KakmMm obpa3zom obuiecTBeHHOE BAMAHNE NPUBOANT K NONYAAPHOCTU NPOAYKTOB, naewn
N noBefeHuns.

Bpemsa oT BpeMeHU s nosiy4vas NnmcbMa OT TeX, KTO He MOl MoCeTUTb Mou Kypc. OHKn
CJ/ibllaJin 0 HEM OT ,u,py3e|7|, MM HpaBWJICA MaTepKnasl, HO pacClrimCaHNE He NMo3B0OJIAJIO



NpoCAyLwaTb NeKUUN NanM nHpopMaumsa npuxonnia He Ko BpeMeHn. MeHs
cnpalnBann, HET IN KHUTKN, B KOTOPO MOXXHO NpoynTaTbh 060 BCeM 3TOM.

KoHe4HO, eCTb HECKOJIbKO MPeBOCX0AHbIX KHUT. «[lepefloOMHbIN MOMEHT» -
haHTacTM4eckoe YTeHmne. Ho 3To no Bosblien YacTu 3aHMMaTENIbHbIE UCTOPUMN, a
HayKa npoABuUHYJlaCb JasieKo Brepen, BeAb C MOMEHTa n3fgaHusa KHuru npowno 6onee
necatun net. «CgenaHo, 4Tobbl NpuamnaTe» Yuna n OsoHa Xn3os[40 - ABTOpSI
n3BecTHenwmnx brnsHec-bectcennepos, MNOCBALLEHHbBIX TOMY, KakK U Ha KaKnNXx
OCHOBAHUAX MPUHUMATb NMPaBUJibHbIE PeLLEHNS BO BCeX 001aCTAX AeATeNbHOCTN.
OfoHa 13 KHUr X13oB n3faHa Ha pycckoM asbike: Xu3 Y., Xv3 [.J10ByLWKN MbILLIJIEHNS.
Kak NnpuHMMaTb pelueHns, 0 KOTOPbIX Bbl HE Mo)KaseeTe.
(http://litres.ru/pages/biblio_book/?art=6571140) - M.: MaHH, NBaHOB 1 ®epbep, 2014.
MpuM. pen.] - ewe oanH wepesp (0TKpot TanHy: Yun 6bIJ1 MOMM HAaCTaBHUKOM B
acnupaHType, Tak 4To 96710K0 OT 96710HMU...). 30eCb UHTEPECHbIE NCTOPUN
rnepenseTeHbl C HaY4YHbIMU UCCNef0BaHUAMU MO KOFHUTUBHOM NCUXONOTNN N
yenoBe4yeckon namaTu. Ho XoTa KHUra Xm3oB NOCBALLEHA «NPUINNaHUIo» naen,
nobyxxgatouwemMy 3arnoMmUHaTb UX, B HEM MOYTU HE TOBOPUTCS, KaK PacnpoCTpaHATb
MPOAYKTbI N NAEN NAW 3aCTaBNATb JOOEN FOBOPUTb O HUX.

Mo3ToMy BCAKMN pa3, KOrga MeHs crpaliuvBann, 4T1o 6bl NpoynTaTh, YTObLI
pa3obpaTbCA B ynpaBaeHUN MHPOPMaLMEN «nU3 YCT B yCTa», 1 PEKOMEHA0BaA
pa3/InYHblie Hay4YHble paboTbl, KOTOPbIE BbIXOAWAM B 3TON obnacTtu. besycnoBHoO,
HeKoTopble NPUCbINIann OTBET C 6barogapHOCTbIO, HO MPOCUAN 4YTO-HMBY b «6onee
OOCTynHoe». [IpyrnmMmm cinoBamu, Takoe, 4To nMmeno bl Hay4HYyt0 OCHOBY, HO 6bI10 Obl
HanMMCaHO MeHee CyXUM SI3bIKOM, YeM CTaTbW U3 aKaJeMNYECKUX XXYPHasIOB,
neperpy>XeHHble TEOPETUYECKUM XKAProHOM. YnTaTenm xoTennm KHUry, Kotopas
npenctasuna 6bl Hay4HO 060CHOBAHHbLIE MPUHLUWMbLI MOHUMAHNA TOro, 4TO AenaeT
BeLLN MOOHbIMU.

BoT 3Ta KHura.

LLlecTb NPUHLXMNOB 3apa3nTesIbHOCTH

B 3TOl KHUre 06bSACHSAETCS, YTO AEeNaeT KOHTEHT 3apa3uTesibHbIM. Mog «KOHTEHTOM»
s nogpa3yMeBato UCTOPUN, HOBOCTU U UHDOopMaumnio. Bewwm n naeun, coobuieHus n
Buaeo. Bce, HaumMHasa oT cbopa cpeacTB Ha MecTHoW obLecTBEHHOM paanocTaHUUM 40
npeacTaBneHnin o 6e3o0nacHOM cekce, KOTOPble Mbl MbITAEMCS AOHECTU A0 CBOUX
neten. Nop 3apa3nTesibHOCTbIO A NoApa3yMeBalo BEPOSTHOCTb pacnpoCcTpaHeHus



NHGopMaLMn, ee CNoCcobHOCTb NepenaBaTbCsa OT YEJIOBEKA K YEJIOBEKY, M3 YCT B YCTa,
nocpeacTBOM 06LEeCTBEHHOrO BAUAHUS, YTOObI O YEM-TO FOBOPWU/IN, YEM-TO AENUSINCH
U 4eMy-To nogpaxkanu notpeburenn, konneru n nsbupatenu.

B cBoeM uccnenoBaHUM Mbl C KOJIIEraMu BbISIBUIN HEKOTOpPbIE 06LLme TeMbl K
aTpnbyTbl, MPpUCYyLLME 3apa3nTeNbHON NHPOPMaLUN. ECn XoTuTe, Mbl OTKPbINK
peuenT NPUroToBJIEHNS MPOAYKTOB, Uaen n cnocobos noseseHns, y KOTopbiX 6osblue
LLAHCOB CTaTb NONYNAPHLIMU.

Bo3bmeM Buaeo «llepemeneT nam HET?» U CTOAO0/I/TApOBbIE YN3CTEeNKN B Barclay
Prime. O6e nctopumn BbI3biBaOT YANUBAEHME, AaXKe N3YyMJIEHNE: KTO Bbl MO MoayMaTh,
41O BneHaep cnocobeH pa3BopoTUTL iPhone, @ YN3CTENK MOXXET CTOUTb COTHIO
nonnapos? Obe ncTopum BbiAEeNATCA Ha hOHE APYruX, NOITOMY YesloBeK,
pacCKa3bIBaOLWMN UX, BbIFAAUT KPYTbiM. 1 06e nctopmmn nonesHbl: BCeraa ctouT
3HaTb O Bellax, KoTopblie xopoLo paboTatoT, U 0 pecTopaHaXx, rae BKYCHO roTOBAT.

YT100bI MPUrOTOBUTbL CNAKOE, Mbl UCMOJIb3YEM Caxap. TOYHO TaK XXe Mbl NLLEM
COOTBETCTBYIOLLME COCTABAAOLIME B BUPYCHO PACMPOCTPAHSIOLLENCS peKaMe, B
HOBOCTSIX U CTATbAX, KOTOPbIMU OXOTHO AENSATCSA, UK B MPOAYKTaX, NOJyYUBLUNX
MHOTIO JINYHbIX PEKOMEHAALVNA.

NMpoaHanM3npoBaB COTHU 3apa3nTesibHbIX COOBLLEHNIA, TOBAPOB U NOEW, Mbl
3aMeTUNIN: B HNX UCMNOJIb30BaJINCb OLHU U Te XXe «MHIrpeguneHTbl», nan npuHunnel. Nx
wecTb. Ml oHn paboTatoT. LecTb kntoyeBbix waros (STEPPS)[41 - STEPPS (aHr .

steps - waru) - aBTop ncnonb3yet abbpeBnaTypy, COCTOALLYIO N3 NMepBbiX OYKB

AHI JIMACKOro Ha3BaHUSA WIEeCTM OCHOBHbLIX npuHumnoB (Social Currency, Triggers,
Emotions, Public, Practical Value, Stories). NpuM. nep.], Kak g UXx Ha3bIiBato, NPUBOAAT
K TOMY, 4TO O BellaxX Ha4YMHaT FOBOPUTb, A€NNTLCS UMU U NogparkaTb UM.

MpuHUMn 1: coumanbHaa BanTa

Kak 3acTaBUTb JIl0AEeN rOBOPUTb O NpoAyKTe unm naee? bonblLMHCTBO U3 Hac
npeanoyMTaloT BbIrSAeTb YMHbIMUY, @ He rAynbiMn, 6oraTeiMu, a He 6egHbIMU, U
KPYTbIMU, @ HE 3KCLLEHTPUYHbIMUK. TO, 0 YEM Mbl FOBOPUM, TaK XXe Kak oJexna uan
aBTOMObWb, hopMUpPYET BNeYaTNeHNe 0 HAaC. DTO colmnanbHasa BaaoTa. Jlioan,
3HatowWme 0 HeobbIYHbIX Bellax, Hanpumep o 6neHaepe, KOTOPbIN MOXXET NMepemMosioThb
B TPyXy iPhone, BbirnsgsaT HabnoaaTenbHbIMU U OCBEA0MJIEHHbIMM.



Taknm obpa3om, 4Tobbl 3aCTaBUTb FOBOPUTbL O HalLeEM MPOAYKTE, Mbl AOJ/IXKHbI TaK
noaaTb MHAOPMaLUWMo, 4Tobbl OHa NO3BoOISAIa HaweMy cobeceaHUKY CTPOUTL
COBCTBEHHbLIN NMpUBNEKATENbHbIN NMUOX. HaM HY>KHO BbISSBUTb OTJINYNTESIbHYIO YepTy
NnPOoAYyKTa N AaTb JNHOAAM BO3MOXXHOCTb NOYYBCTBOBAaTb Ce€65 MPMYacTHbIMU K YEMY-TO
Bbloarowemycs. Hy>kHO NCNosib30BaTb UFPOBblE MEXaHU3MbI, 4TOObLI AaTb UM
BO3MOXXHOCTb MOJy4nTb 60onee BbICOKUN CTaTyC, a TakxXe obecne4ynTb BUONMbIE
CMMBOJIbI CTaTycCa, KOTOPble MOXXHO NPOOEMOHCTPUPOBATL OPYrUM.

MpuHLUWN 2: TpUrrepobl

Kak HanOMHWUTb O MPOAYKTaxX U naesx, AaTb TeMy A9 pa3rosopa? Tpurrepbl - 3To
CTUMynbl, Nobyxaaouwme aymaTb 0 Bewlax, CBA3aHHbIX APYr C ApyroM. Apaxmcosoe
MacJ10 HarNoMUHaeT 0 XeJe, a cNoBO «cobaka» - 0 C/I0Be «KOWKa». XuUTesnsam
dunagenshun nobon YN3CTENK HANOMHUT O CTOA0/1IaPOBbLIX YM3CTenKax n3 Barclay
Prime. Jlloon 4acTo roBopaT 060 BCEM, 4TO NPUXOAUT Ha YM, TaK YTO YEM Yalle OHU
AyMaloT 0 NpoAYyKTe uan ngee, TeM 6onbLue roBopsaT 0 HUX. Hawa 3agada - nogasaTbh
MHOPMALIMIO O NPOoAYKTax N ngesax Takum obpasom, 4Tobbl OKpyKalLwasa cpeaa
Bbl3blBasla MbIC/IN O HUX. Mbl cO30aeM HOBble Tpurrepbl, 06beaAnHASA NPOAYKTbLI U naeun
C Bellamun, 4aCcTo BCTpevaLwmMMncsa B okpyxxarwwen cpege. C a3blka cneTaeT nepsoe,
4TO BCMNOMUHAETCH.

KoHel, 03HaKOMUTENbLHOro pparMeHTa.

notes

CHOCKM



W - oanH n3 pnarmaHckmx 6peHgos Starwood Hotels, npegnaratowmin
WHHOBALWOHHLIN cepBuC. Hanpumep, B 04HOM U3 TaKuUX OTesien NMOoJIHOCTbIO
aBTOMaTU3MPOBAHO yrnpaBJiieHNe B HOMepe, B APYroM AENCTBYET MEHI0, Mo3BofAlLWwee
BbibpaTb TO WM nHoe nocTtenbHoe 6enbe. MpuMm. pea.

www.econ.ucsb.edu/~tedb/Courses/EclFO7/rcstaurantsfail.pdf
(http://www.econ.ucsb.edu/~tedb/Courses/EclFO7/rcstaurantsfail.pdf).

Yu3cTenk, TakXXe U3BeCTHbIN KakK punanenb@uncKnin CTenk, - BUg CIHABUYA,
cogep)Xalwmnm TOHKO Hape3aHHbIN CTENK, NOXXaPEHHbIN C JIYKOM U MOCbIMaHHbIN CBEPXY
CblipoM. lNMpum. pega.

TpaAVuUNOHHBIN, WIMPOKO pacnpocTpaHeHHbin B CLUA Bupg cTtenka. MNMpuM. peg.

bynka n3 caobHoro Tecta Ha NUBHbIX OPOXK>XKaX C nobasneHnem macna. lenaetca us
LUeCTn YacTen TecTa, CNenjieHHbIX BMecTe nepen BbINEYKOMN. MpumM. peg.



Tanepxuno (Taleggio) - NTaNbAHCKNIN COPT MACKOr0 apoMaTHOro Cbipa, 4acTo
NCMOJIb3YyeTCs B BblNeYykKe, MACHON raCTpoHOMUU 1 canaTax. MNpuMm. pea.

B34aT0 co cTaHuuybl Barclay Prime Ha canTe cepBuca pekomeHgauunm Yelp,
www.yelp.com/biz/barclay-pnme-philadelphia (http://www.yelp.com/biz/barclay-pnme-
philadelphia).

I3Bua Mankn JleTTepMaH - aMepuKaHCKUN KOMUK, TeneBenyLlni, Tene- un
KuHonpoatocep. Mpum. pen.

OT aHr 1. «>XUBWN CUJIbHbIM». CUIMKOHOBbIE BpacneThl, BbiNyLEeHHbIEe BrepBble

B 2004 roay c uenbto cbopa cpencts anda oHaa noMmowm 601bHBIM PakoM
BeJIoOroHwmKa JIaHca ApMCTpOHra. Bckope cTtanu nonysisspHbLIMU BO MHOTMX CTpaHax.
Mpum. nep.

10



«llleCcTb cMrM» - KOHLEenuMa ynpasaeHnsa npon3BoACTBOM, CBOAALLAACA K
HeobxoaAMMoCTKn ynyduieHna Ka4eCTBa BbiIXO0O00B Ka>X40ro n3 npoLeccos,
MUHNMN3aUNN 0ePeKTOB U CTAaTUCTUYECKNX OTKJIOHEHUI B OI'IepaLI,I/IOHHOIZ
0eATeNIbHOCTU. YpOoBeHb MNoKa3aTesia KayeCTBa MMeHYyeTCs «LWeCTb curm». MNpum. pea.

11

OneTta ATKMHCa gonyckaeT ynoTpebneHne B nuly MHOXXeCcTBa NPOAYKTOB,
3anpeLleHHbIX NpY KJacCuYecknx gneTtax: MAco (B TOM 4YuCe XXUPHOoe), Cbip U gpyrue
MOJI0YHbIE MPOAYKTbI, XXNPbl (pacTUTENbHbIE Mac/ia, ManoHe3). biarogaps aTomy
xygewuwme «no ATKUHCY» He UCMNbITbIBAlOT NOCTOAHHOIO YyBCTBa rosioga.

«AneTta KO)KHOro nas>ka», Ha3blBaeMasi TakXXe «Mpe3nageHTCKON JueTon», No3sonseT
naumeHTam c 60/bLLINM NNLWHMM BECOM YMEHbLUNTL HarpyskKy Ha cepaue. MpuMm. pea.

12

Ncnonb3ys ciioBa «BUPYC», «BUPYCHBbIN», 9 UMEo B BUAY TO, 4TO 3a4acTyto
nepenaeTcs OT OQHOro YenoBeKa K Apyromy. AHanorus c 3aboneBaHnsamMm yagavHa, Ho
TOJIbKO A0 onpenesieHHOro MoMeHTa. 3aboneBaHus Tak)Xe nepenatTcs OT YesloBEKa
K Yesl0BEKY, HO MUMEIOT O4HO KJIDYEBOE OTMYME: NNAHNPYEMYIO OJINTENBLHOCTb
ueno4ykn. OgnH 4enoBeK JIerko MOXKET CTaTb HOCUTENIEM NHAPEKLMN, KOTOpas
pacnpoCTPaHNTCHA Ha HECKOJIbKO 4YeJI0BEK, a 3aTeM OT HUX 3abosieeT eule HEeCKOJIbKO
4YeNoBEK M TaK Aanee, noka 60nbLIOe KOMYECTBO Ntoaen He byaeT MHPULUMPOBAHO
1n3-3a CamMoro nepBoro. Takme AJINHHbIE LEeNnoYKu, 0AHaAKO, MMeT Maso obuiero ¢
npogyktamm n ngeamm (Goel, Watts and Goldstein, 2012). Jlioon 4acTto aenatcs
npooykTamMmm n ngeamMmm ¢ opyrmMmm, Ho BEpOATHOCTb TOro, 4TO OAWH YesloBeK co3nacT
Yype3BblYaMHO AJIMHHYIO LLEeNO4KY, HEBesnKa. [1o3ToMy, Korga s roBopto, Hanpumep,
4yTo X obecneynT naee BMpycHoe pacnpoCcTpaHeHne, 1 UMelo B BUAY, 4TO X co3pacT
nydlwimne ycnoBsma onga nepenadvyn nHopmaumm oT o4HOro YesioBeKa K Apyromy,
He3aBMCUMO OT TOro, HAaCKOJIbKO AJIMHHOW MOJIYYUTCS LEenoYKa nnm Kakmm bynet
YPOBEHbL «3apa)KeHuns» BCero HaceneHus. Npum. asT.
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