KOHTEeHT, MapKeTUHIr u pokK-H-ponJsi. KHura-mysa
071 NTOKOPEeHUA KJIMeHTOB B UHTepHeTe

ABTOp:
JeHunc KansyHoB

KOHTEHT, MapKeTUHTI N POK-H-po. KHUra-Mysa o1t NOKOPeHUs KJNEHTOB B
NHTepHeTe

NntareHT MU® 6e3 BK

deHunc AnekcaHpposuy KannyHos

9Ta KHUra NPOCTO N XXMBO pacCKa3biBaeT 0 TOM, KaK co3faBaTb dPPEKTUBHbLIN
KOHTEHT O/15 MPMBJIEYEHNS YNTaTenen n Kakmux ownbok cnegyet npu 3Tom nsberaTsb.
OHa byneT nHTepecHa BnagesbluamM cantos, 6a10oros, Begywmm e-mail-paccbinok,
NnoJsib30BaTeN 1AM COLMalibHbIX CETEN - B 0bLLLEM BCEM, KTO NMpULLEN B UHTEPHET He 3a
pa3BsieHeHNAMU, a 3@ KJIMeHTaMn U AeHbraMu.

deHnc KansyHos

KOHTEHT, MapKeTUHI N POK-H-poaa. KHUra-mMysa o1 NOKOpeHnsa KJINEHTOB B
NHTepHeTe

Bce npaBa 3aljuLLeHbI.

Hukakaa YacTb AAHHOW KHUTM HE MOXKeT BblTb BOCNPOM3BeAEHA B KaKol Bbl TO HU
6b1110 hopMe 6e3 NMMCbMEHHOr0 pa3peLleHns BlaaesibLeB aBTOPCKMX NpaB.

© KannyHos [. A., 2013


https://tn.knigapoisk.com/ru/denis-kaplunov/kontent-marketing-i-rok-n-roll-kupit
https://tn.knigapoisk.com/ru/denis-kaplunov

© OdopmneHune. OO0 «MaHH, iBaHOB 1 ®epbep», 2018

BBeneHue

KOHTEHT - 3TO aKTUB, NPEeBpaLLaoWLnA YnTaTenen B haHaToB - JIDAEN, KOTOpbIe
CTaHyT aiBoKaTaMu Ballero 6peHaa. 3To NUCTOYHMK pacLUMPEHUs ayaAnTopumn un
cTeneHn BAnaHNUSA. KOHTEHT BblAeNSIeT Bac Ha (hOHEe APYrnX yHaCTHUKOB PbiHKA U
noMoraeT 3aBOEBbIBATb MAEPCKME NO3NLUN.

NHTepHeT y>xe nepecTan ObiTb BUPTYyasibHbIM aHasIOrOM BoNbLION COBETCKOM
SHUmknoneaun. CerogHa 3TO MOLLHbLIN PbIHOK CO CBOMMMW yCTaBaMun 1 NpasuiaMu.
[laBHO roBOPAT, YTO €C/ZIM BaC HET B MHTEpHeTe - CYUTanTe, 4TO Bac HeT B Bu3Hece.
HpaBnTCA HaM 3TO UK HET, HO NPOTUB NMpaBabl YCTOATb TPYAHO. 1 BMeCcTo Toro
4TOObI CMOPUTHL, CNefyeT NoAyMaTb, KaK 00epHYTb HOBbI MUPOBOU MOPSALOK B CBOIO
nosb3y.

NHTepHeT ypaBHAN BCceX. KaXabll YesloBEK Tenepb MOXET OTKPbITO BbiCKa3blBaTb
CBOE MHEHMe, a BpeMs MNoKa>KeT, HACKOJIbKO ero no3numnsa oTpakaeT HacTpoeHune
Macc. MpocTon 6aorep-BOCbMUNKIACCHUK MOXET YCMeLwHO KOHKYPUpPoBaTb C aBTOpaMu
nonynsapHeix CMW. Kctatn o CMU - nevyaTHbIN CTAHOK CTPeMUTENIbHbIMU TeMMNaMu
yCTyrnaeT MecCcTOo KNlaBuaType. bymara BbITeCHAETCH 3KpaHoOM.

MpeaonpuHMMaTenu, cNocobHble NPOCYNTLIBATL MEPCNEKTUBHYIO HULLY, YXKe
NPUCYTCTBYIOT B MHTepHeTe. [IOTOMY 4TO OHM MOHMMALIOT - 34€eCb LleHa NPUBIEYEHNS
HOBOIO KJIeHTa Ha NOPSAOK HMXe, YHEM B KJTAaCCUYECKUX KaHanax. Ml B oHNanHe
ropasfo sierye npeBpaTUTb OAHOMO KJMeHTa B COTHU (paHaToOB. I NOMOXKET B 3TOM
KOHTEHT.

[aBanTe NOCMOTPUM Ha KOPMOpPaTUBHbIE CalTbl. Y MHOMMX eCcTb pa3sgen «CtaTtbu».
3a4yem? [na NnpoaABMXEHNSA B UHTepHeTe? BO3MOXXHO, TO/IbKO Tak 6b1s10 neT NaTb
Ha3apg. CerofHA cTaTbhd - UHOVMKATOP Ballen LeHHOCTU ansa aygutopun. Cneundunka
MHTepHeTa 3aKJlloyaeTCa B TOM, YTO 30eCb HUKOIr0 He HY>XHO yrosapuBaTb, JIIOAN
camMmun nwyT 1 BbibMpatloT. A BOT B 4blo MOsIb3y DyaeT caenaH 3ToT BbIOOp - yxe



OTKPbITbIA BOMPOC.

Korga s To/IbKO Ha4YnHas CBOKO MHTEPHET-0eATeNbHOCTb, Cpa3y NOHAA - eCAn NATU
BBEPX, MHE HYy>XHa CBOSA nJjowaaka. MecTto, rge s mory 6blITb TeM, KeM xo4y. MecTo,
raoe s Mory roBOpuTb O TOM, 4TO CHUTA HY)XHbIM, BaXXHbIM U LLEHHbIM. TakK NOABUACS
Mon 6nor «KonmpanTuHr oT A 0o KO», KOTOpbIN CErogHA MHOMMMU YNTaTeNs mMun
npu3HaH 6s10rom Ne 1 No KonupanTuUHry. Homep ogunH - 310 BbIGOp YnTaTenen. N
3aBO€BaTb X MHEHME NOMOI TOJIbKO KOHTEHT. Hn aeHbrn, Hm npocbbbl C yroBopamu,
a nerno.

[MonckoBble CUCTEMbI B O4WH roJIoC rOBOPAT - 6yuyu.lee 33 UEeHHbIM KOHTEeHTOM. A
6yuyLuee y>Xe HacTynuno. M Bawe 3aBTpa 3aBUCUT OT TOr0, HACKOJIbKO NPOAYKTUBHO
Bbl BOCroJib3yeTeCb cerogHAWHNM OHEM.

O 4yeM 3Ta KHUra? O ToOM, Kak C NMOMOLLbIO MH(OPMaLN MOKOPUTb ayaANTOPUIO
NHTepHeTa. NpnyemM HeBa>KHO - OObIYHbIN Bbl YHENOBEK NN 3HAMEHUTOCTb, MEJTIKUI
npegnpuHMMaTens UNn KpynHbln 6peHa. NoBToptoCb - BceMupHas nayTuHa ypaBHAIa
BCEX.

Kak BegeT cebs nonb3oBaTenb rnobasbHom cetn? OH nweT nHdopmaumio. Kak
TOJIbKO OH ee HaxoauT, o6a3aTesIbHO C KEM-TO OE/INTCS, B 3TOM BOMNpoce rnoMmoratT
coynasibHble ceTu. A Ka4yeCTBEHHOW MHOpMaLMK cerogHsa HegocTaeT. Ecnm xoTuTte
3aBOeBaTb MOMNYNASAPHOCTb B CETU, BCEro JINb HY>XHO NpenoCcTaBUTb 3Ty
MHOpMaLMIO: Wedpo U TONKOBO. YeM ee 6oiblUe - TEM BbllLe Balla NMONyAsapHOCTb,
TEM WNpe y BaC ayauTopums.

Bce 3To NnpuBOoANT K NOTpAcatoweMy pe3yabTaTy - N109bHOCTN. OONH OO0BOJIbHbLIN
YynTaTesb cnocobeH NpPUBECTU COTHU APYrnX AOBOJIbHLIX YUTATeNen, Hy a aasnblue
cHYUTanTe camu.

MeHs 4acTo cnpallumBatoT:

* KaK C034aBaThb LLeHHbI KOHTEeHT?

* OTKY/Za YepnaTb ngen?



0 YeM nucaTb, 4TOobbl 3TO 6bINI0 HY>XKHO ayanTopUNn?

KaK MHTePEeCHO NPenoaHOCUTb NMHopMaLnio?

Kakol hopMaT KOHTEeHTa cerogHsa Hanbonee nonynapen?

Kak cpopMuMpoBaTh CTaTyC aKcnepTa?

Jlloan y>xe NoOHMMaloT Ba)XHOCTb KOHTEHTa, HO OHW NOKa elle He MOryT HalynaTb
Hy)KHbIIz nyabC N pUTM. 3Ta KHUra cTaHeT BepHbIM NMOMOLWHNKOM MO CO34aHNIO
MOLWLHOIro KOHTeHTa. lNpn4yemM HeBa)KHO - Bbl NMULLIeTe CTaTbu ON4 canTa, Begete b6aor,
3aHNMMaeTeCb e-mail-paCCbanaMm, co3gaeTe HOBOCTHU, 3alncbiBaeTe BUOEO,
npoeognTe Be6I/IHapr NN FOTOBUTE 2JIEKTPOHHbIE KHUTMK. [TOTOMY 4TO BCe 3TO
AB/IAETCA KOHTEHTOM - LLEHHOW I/IH(*)OpMaLI,I/IEVI Ha CTpaHWMUaX Ballero HOCUTEA.

Bce y>xe NoHsM Bbirofibl capadaHHOro U NapTU3aHCKOro MapKeTUHra -
MAKCUMaJibHbIN OTKJIMK NPU MUHUMAJbHbBIX BNOXEHUSAX. TaK BOT, KOHTEHT - 3TO
WHCTPYMEHT Manoboa)XeTHOro MapKeTUHra, u B 3TON KHUre Bbl ybeamTecb BO BCEX
€ro npenecTsax 1 BO3MOXXHOCTSAX.

1 nogentioCb C BaMU CBOUM OMbITOM - JINY4HBLIM U MPOEeCcCNOHasIbHbIM, - MOKaXYy, Kak
co3faBaTb KOHTEHT, MMMO KOTOPOIr0 HEBO3MOXXHO NMPONTU U OCTaTbCH PaBHOOYLUHbIM.
A noackaxky BaM, Kakon MmaTepuan obnagaet MakCMManbHON LEHHOCTbIO, OTKyAa
yepnaTb UOEN N B KAKOM HarnpaB€HUN HY>XKHO ABUIraTbCA, 4TOObl Ka)kabl
onybMKOBaHHLIN BaMXU MaTepuan yKpenasan Ball UMUAX U noMmoran eMy «obpactaTb
HOBbLIMU MbILLLL@AMUN>.

B 1996 rogy bunn Nentc ckasan aBa peBOJIIOLMOHHBLIX CN1OBa: «KOHTEHT - KOPOJ1b»
(Content is King). 1 Mbl ¢ BaMun oTnNpaBaseMcCcs B yBJieKaTe/ibHOEe nyTelecTBue B
HOBbIA O/19 MHOMMX MUP NOA4 Ha3BaHUEM «KOHTEHT».

HeHnc KannyHos - the one and only



naBa 1. KOHTEHT BCEMOTYyLLUN

MoyeMy nOAN N KOMMNAHUN NPUXOOAT B UHTEPHET? HeT, OHX 3TO AenatT He An4 Toro,
4yTOob6blI YOMBaATL BpeMs. Y KaXk4oro BnoJiHe onpeaefneHHas Luesb: PoCT NONyJSpHOCTH,

dhopMmMpoBaHME NOANBHOCTU K BpeHay, yBennyeHne 4yncaa CTOPOHHUKOB 1 TaKk aganee.
FnobanbHasg ceTb NpeaocTaBnaa MUPOBOMY PbIHKY Takme BO3MOXHOCTU, KOTOpble eMy
ewe 20 neT Ha3ad Oa>ke He CHUJINCH.

KoHKypeHUMsa 13 ohsianH->XNU3HW NJaHOMEPHO nepeLusia n B oHNanH. Bce cpaxkatoTcs
3@ O4HUX N TeX Xe KJIMEeHTOB, YnTaTesnien, NnapTHeEPOB, CTOPOHHMKOB. ObwecTBeHHOE
MHeHue y>xe obpeTaeT nHole ovyepTaHua. N busHec Ha4ymHaeT 6opoTbCA 3a Takoe
obLecTBeHHOe MHeHMe.

CNnoBO «KOHTEHT» ABNSETCA 4S9 MaCcCOBOM ayanuToOpun HOBbIM. YTOObI HE oTArowaTb
BaC aMepPUKaHCKUMN CNOBEYKAMUN, CKaXKy NPOCTO: 3TO MHGOpMauUuns. A OHa, Kak Bce
3HAlOT, MPaBUT MNPOM. HYeM KavecTBeHHee Balla NHgopMaumnsa, TemMm bonblue K cebe
BHUMaHMSA Bbl NpuBneKkaeTe. Yem 6osblie Ka4yeCcTBEHHON NHpopMaunn, TeMm beicTpee
yBe/n4YMBaeTCs Balla ayanTopus.

Pagoun nHTepeca nponanTech No cynepmMapkeTamMm BbITOBON TEXHUKN U nNoobLianTech B
Ka)X[OM Mara3mHe C 04HUM KOHCYJIbTaHTOM. ocne NpoxoXXAeHNS MUHUMYM MATK
TOProBbIX TOYEK Bbl YBUANTE, YTO KTO-TO U3 HUX OKa3ancs 6bonee 3ab6oTnmBbIM U Aan
BaM MaKCMMaJibHO pa3BEpPHYTYI0 MHPOPMaLMio. B cnenyowmin pas Bbl, CKOpee BCero,
CHa4vana obpaTmTeCb NMEHHO K HEMY.

B nHTepHeTe BCe NMPONCXOANT TakuM e obpa3om. Balw canTt - 3To aHanor
cynepMapkeTa, MHpopMaLusa Ha canTe - 3TO KOHCY/IbTaHT. [loceTuTenn nponpyTcs
MO HECKOJIbKNM CanTaM, CPaBHAT KavyeCcTBO MH(popMauum n B cnepymowmm pas éyaoyr
HaBewaTb TOJIbKO TeX, KTO NpefocTaBuni Hanbonee nosiHbIE N NOJIE3HbIE AaHHbIE.

Baw pecypc - cynepMapkeT becnnaTHOM nHGpopMaumm. N ecnm Bbl XOTUTE HanpaBuUTb
MOTOK LesieBbIX MoJib30BaTesie UMEHHO Ha CTPaHULbI CBOEro npoekTa, 3agyManTech
0 KayecCTBe M LLeHHOCTU ero KoOHTeHTa. BcnoMHuTe cebs, Korga nckanam B UHTepHeTe
OTBETbl Ha pa3Hble BOMNPOChHI, Bbl MOJy4asan yA0BO/IbCTBME OT MaTepuana, KOTopbIN
npenocTaBu cCaMblil MOJIHBLIA N NOKa3aTesibHbIM 0TBeT? Oa. 3To 6bi1o «Bay!» A Kak
Bbl OTHOCWUJINCb K CTaTbAM-MYCTbIWKaM? «Dy!»



9 He roBopto 0 NpPoAaLWNX TEKCTAX, ONMCaHUAX TOBaApoOB 1 ycayr. Haw pa3rosop B
3TON KHUre nonget o 6onee MmacwTabHbIX BeLWax - 0 «NPOKaYnBaHUU» penyTaunum n
LLleHHOCTK Bawero bpeHga onga ayantopum BcemmpHom nayTmHel. A 06 3TOM roBopsT
He OT3bIBbl KJINEHTOB, HE BalLW CJlagKne NecHW, a Ka4ecTBO NHpopMaLUnn, KoTopas
HaXxoOWUTCA Ha CTPaHMLLAX BalUNX PpeCcypcoB.

CnpocuTe y TOJIKOBOIrO MHTEPHET-MapKeToJiora, 4To cerogHsa NoMoXxXeT BaM
3aBOeBaTb NOMYJIAPHOCTb B UHTEPHETE, N OH OTBETUT: «KayeCTBEHHbLIN KOHTEHT». BOT
TOJ/IbKO CJIOBO «Ka4YeCTBEHHbIN» 04eHb abcTpakTHOe, nbo HET B MHTEpHeT-cpene
ycTaHoBNeHHbIX TOCToB. MaBHbIN CyAbs - YuTaTeNb. B 3TON KHMUre Mbl ¢ Bamn byaem
YYUTbCA CO3[aBaTb KOHTEHT pa3HoOro oopmaTa, KOTOPbIA CMOXKET Yy4O0BNETBOPATb
MHGOPMaLMOHHbLIE NOTPeObHOCTK Ballen ueneson aygntopun. 1 genatb 3TO NO
BbiCLLEMY pa3psAqy.

A 4TO6bI BbI MONYYMAM NpencTaBneHne 060 BCcex NpenecTsx KOHTeHTa, npeanaratw
PacCMOTPETb BO3MOXHOCTU, KOTOPbIE Nnepen BaMn OTKPbIBAIOTCS.

KTO cKa3aJ/, 4TO KOHTEHT - 3TO peKknama?

Ona Ha4ana aHeKOoT B TeMYy:

Ha cnepyoowmm aeHb nocjie KoHuepTa B HeDOJIbLLOM aMepnKaHCKOM ropoze
N3BECTHbIA CKpMMa4y BpbiBaeTCH B pefaKLMio MEeCTHOW ra3eTbl U C THEBOM
obpalwaeTca K rNaBHOMY pefaKTopy:

- A TpV>XKAbl FOBOPWJ BalleMy OCTOJI0ONYy-pernopTepy, YTO Urpato Ha CKPUMKe camoro
CtpaauBapu! A B raseTte 06 3ToOM He CKa3aHO HK cnoBa!

- Ecnu Baw 3HaKoMbI rocnoanH CTpaanBapu XxenaeT peknaMnpoBaTh CBOIO
NPOAYKLMIO, MYCTb NJATUT MO AECATb A0JI/IAPOB 3a CTPOYKY!

HenaBHO A CTONKHYJICS C MHEHWEM, YTO KOHTEHT - 3TO PEKJIaMHbIN NMHCTPYMeHT. C
TaKMM >Ke yCrnexoM peKslaMon MOXKHO Ha3biBaTb BCE YTO YrogHo, rae ynoMmnHaeTcs



NMSA KOMMNAHUM UK Ha3BaHMe ee NPoAYyKTOB. BepHO nn Takoe yTBepxxaeHue?

Pekflama, ecnum CCbllaTbCs Ha TUTAHOB 3TOrO Aefa, UMeeT Liefbio NpoaaTh TOBap.
Korga Bbl CTaJIKuBaeTeChb C MPOBAJIOM CBOEN PEKIAMHOM KaMMaHuu, 4acTo oT
NCAONHUTENEN CNbILLMTE B ornpaBaaHme dpasbl Bpoae «3To AesaeTcs ans
NOCTPOEHUS UMUAKA, PEKNAMUPOBATL HY)KHO MOCTOAHHO, pe3y/ibTaT BCKoOpe
npuaeT». YTo MOXKHO CMeJsI0 aCCOLMMPOBATL C MbIC/IbIO «3aMlaTUTE HaM elle AeHer».

ECcTb Macca NpuMMepoB yCnewHbIX peKaMHbIX KaMnaHui. U Bbl AyMaeTe, 4To
KOMMepYecKmne CTPYKTYpbl, COPBaBLUNE KYLL, PACCHNTbIBANN UMNO)KEM 3aHATbLCA? HeT,
OHW x0Tenn 3apaboTaTb AEHbLIN.

MocTpoeHne nMmnaxka - 3To y>ke He peknama, a PR. KOHTeHT 34ecb BbICTyNaeT B
KayeCcTBe 0AHOro U3 MHCTPYMeHTOB PR, nmetowero rinobanbHblii XapakTep
BO3AEeNCTBUA. I BOT TYT Cpa3y pacCTaBsAOTCA BCE TOYKM HaL «€»: KOHTEHT - 3TO
WHCTPYMEHT OJ1 NOCTPOEHUS penyTaunn, KoTopasi BNoC/eaCTBMN MOJI0XKNTENbHO
CKa3blBaeTCs Ha pocTe nNpodak. ECTecTBeHHO, eCcM Mbl FOBOPUM O AOCTONHOM
KOHTEHTE, @ He 0 KaKOM-TO MH(OPMaLMOHHOM hacTdyae, BbibpacbiBatoLLEMCA B
NHTEPHET-raJlakTUKy C KOCMUYECKOWN CKOPOCTbIO.

Vl3yt-|a9| Ball KOHTEHT, ayanTopund rnoJiydaeT npeactasjieHme o LEHHOCTAX KOMMaHUN,
€e roTOBHOCTW BECTM Ananor C ueneBon ay,u,vlTolee|7| n, B KOHUE KOHLIOB, O
nposaBiaeHmn 3a60Thl K Hy>XOaM " I'IOTpEGHOCTﬂM, He CBA3aHHbIM C NMPpAMbIMA
3aTpaTaMn geHer.

3a peKkJslaMy HY>XHO N1aTuTb. Ml o4eHb AOpPOro NAaTUTb. A KOHTEHT Bbl MOXKETE
CO3[aBaTb CBOMMU PyKaMu, B MPOTUBHOM CJly4ae - NopyydaTb 3Ty QYHKLUMIO
KOHKPETHbIM COTPYAHMKAM UM CTOPOHHUM crieymanncTtam. Mpm 3TOM HUKTO He
FOBOPUT, YTO HY>XHO OTKa3bIBaTbCs OT peksaMsbl. [pocTo cneayeT ana cebs
PaCCTaBUTb aKLUEHTbI U NPaBUJIbHO CTPYKTYPUPOBATb MOJUTUKY MPOLABUIKEHWNS
KOMMaHUN N ee NPOAYKTOB Ha PbIHOK.

Korpga 3anyckanacb Ha pbIHOK rogamMmm oxxungaemasa koMmnbtoTepHada urpa Diablo I, kak
TakoBad NpsAMas peksamMa OTCyTCTBOBasNa. 3aTo 6bI21I0 MOLHOE NHPOPMaLMOHHOE
BAvBaHue. CHavyana nosasnancsd POTOKOHTEHT, C MOMOLLLIO KOTOPOro ayanTopuio
3HAKOMUJIN CO CKPUHLUOTaMu U3 nrpbl. NMoToM npencTaBnsanim xapakTepucTuky
rnepcoHaxen. lNMepepn cammm 3anyCcKoOM Urpbl NPOBOAUIIOCH TECTUPOBAHME.



eMepbl caMu NMPOABUrannN Ha PbIHOK MHGOPMaUmnio 06 3Ton urpe. Noabl OXXNOaHNSA U
NPoAyMaHHbIN KOHTEHT-MapKeTUHI caenanu ceoe aeno. irpa pasownacb 3aBUAHbIM
TUPa>koM, Ja)Ke rno BeCbMa HeCKpoMHou ueHe. O6 3TOM Mbl MOrOBOPUM HEMHOIO
nos»xe. Cenyac NPoCTo X04eTCA OTMETUTb OPYroN NHTEpPECHbIN haKT - Torga MHoruve
XKEHbl «NOTEPASIN» CBOUX MY>XXEW, peLUNBLUNX BCMIOMHUTb AETCTBO 3@ KOMMbIOTEPHON
Nrpon.

B 3TOM KHUIre Mbl C BAMU U3Y4YUM Pa3/INYHbIe BUAbl KOHTEHTA, C MOMOLLbIO KOTOPbIX Bbl
CMO>XeTe NOCTPOUTb MOHONIMTHYIO penyTaumnto cBoero bpeHaa nepen yanBieHHON
ny6ankon. N ata penyTaums npeBpaTUTCA B HACTOSLLIWIA 30710TOW aKTUB, NMPUHOCALLNNA
yBa)XKeHune N OeHbrun.

YCKopeHMne pocTa noceLaeMocTm

Ana Hadana xo4y obpaTuTb Balle BHUMaHWe Ha cefyowmn MOMeHT: YyeM bosiblle Ha
CTpaHuLax Ballero pecypca nosie3Horo KOHTeHTa, TeM Bbilwe y Hero byaeT
rnocewaemMocTb. 34ech lornka npoctasa - 10 ctaten, oTBevatowmx Ha 10 Bonpocos,
Nydlwe NATK cTaTen, oTBeYalLWmnx Ha NATb BOMPOCOB. HO 3TO C KONMYEeCTBEHHOM
TOYKN 3peHuns.

Ecnn nepentn K BONPOCY KayecTBa, TO NATb KA4e€CTBEHHbIX cTaTen MOryT 6bITb
3(ppekTMBHee 10 nocpencTBEHHbIX. HanpalwmBaeTca NPoOCTON BbIBOA: MOAPYXKUTE
KOJINYECTBO C Ka4eCTBOM, U Ball pecypc Mo wKane nonynsapHocTn byaet nocTeneHHo
npoaBUraTbCs TOJIbKO BBEPX.

NoceTuTesib, KOTOPbLIN OCTaNCA AOBOJIEH Ka4eCTBOM Ballen MHopMaLnm, MoxxeT
NoAesSINTLCS CCbIJIKOM CO CBOMMU APY3bSAMU B COLIMaIbHbIX CETAX MW OTNPaBUTb ee Mo
AOpYyrnMm KaHasnam cBs3n. Yem bosiblle Takon MHGopMaLmun, Tem Bbilwe obuwias
nocewaemMocTb. KaXkabih HOBbIN onyb/IMKoBaHHbIN MaTepuan npueBiekaeT Bce bonbLue
n 6onblle noceTuTenen.

Korga HOBUYOK OKa3blBaeTCs Ha CTpaHMUaX Ballero pecypca v BUAUT, CKOJIbKO Ha
HEeM BCEero MHTEPECHOro, LLeHHOro 1 rnosae3Horo, - OH MOMeHTaNlbHO AobaBnseT Ball
CaNT B 3aKJlaAKN UM NOANUCbIBAaeTCA Ha ero obHoBneHUA (ecnm emy
npeanocTaBnaseTCd Takasd BO3MOXHOCTb).



A HUKOrAa He NOHMMaJT KOMMNaHUK, KOTOPblE OrPaHNYNBAINCb KaKMM-TO
MWUHUMaJIbHbIM NakKeToOM SK06bl NONE3HbIX CTaTen (Kak npaBuio, He 6onblue aecaTn).
(naBHOeE, «4TO6bI 6b110». [ToceTnTeNb 3aX04NUT Yepe3 MecsL-APYyron K BaM B roCcTun
CHOBa M BUAUT, 4TO TaM HUYEro He NoMeHs0Cb. Bonpoc - 3a4em emy cioga
BO3BpalLlaTbCA B cienyowmm pas? CyntanTe, Bbl nogapuan emy 6ecnnaTHbin buneT B
FOCTU K KOHKYPEHTaM.

OAVH N3 MOUX KJIMEHTOB Ha MPOTSXXEHUM rofa HaroJIHsA CBON KOPNOPaTUBHbLINA CalT
Pa3/IMYHbIMU NONE3HBIMU CTAaTbAMU. B Ka)kaon n3 HMX bblsia ccbifika Ha ApYyryto,
noJsly4asnocb cBoeobpa3Hoe aABuxKeHmne no Kpyry. Obuiee KOMYECTBO MaTepurana yxxe
npesbiwano 200 ctaTen. Mpy MUHUMaNbHbBIX BJIOXKEHUSX B PACKPYTKY €ro pecypc 6bia
cpeau nnaoepoB NONCKOBOM BblA4YM MO HY>XKHbIM KJ1lOYEBBLIM CNOBaM. MONCKOBLIE
CUCTEeMbl OTAAT NpPeanoyYTeHMNe pecypcaM, B KOTOPbIX COCPeaOoTOYEHO MHOIO
KOHTeHTa. 1o X MHEHWNIO, TaKne NCTOYHUKM NMPeaCcTaBAsAoT AN1a NnoceTuTenen
00NbLWYIO LEHHOCTD.

Ho onsiTb BEpHEMCSH K pa3roBopy O Ka4yecTBe U KOJIMYeCTBe - eC/in XOTUTe, 4TOobbI
04N K BaM BO3BpaLlaMCb CHOBa M CHOBA, KaXKAbl Ball MaTepuan aoskeH bbb ona
noceTuTesig Ha Bec 30/10Ta. MHorme Yntatenn moero 6aora «KonnmpamTuHr ot A

no HO» (www.blog-kaplunoff.com (http://www.blog-kaplunoff.ru/)) 6ykBanbHO B HEM
«HOYYIOT» U HAYMHAIOT CBOWN OEHb C ero noceweHns - 06 3ToM OHM MHEe NUWYT B
NMMCbMax N KOMMeHTapusax. ECin y HUX KTO-TO CPOCUT, Kakon 67101 Mo KONMPaNTUHIY
OHUW NOPEKOMEHAYIOT, Kak Bbl AyMaeTe, 4YTO OHW OoTBeTAT? W cHoBa pocCT
nocew,aemocTMu...

YKkpenaeHne nossnbHOCTU K bpeHay

Bblno BpeMsi, Korga s 3aHMMasca CO3OaHNUEM KOHTEHTa AJ1s KopnopaTuBHoro 6sora
noytosoro cepsuca Unisender. Mbl C N1epMOANYHOCTbIO OAVH pa3 B Heaeso
ny6nMKoBann MaTepuasn No BoNpocaM e-mail-MmapkeTuUHra n pacrnpocTpaHsaN CCbIKN
C NMOMOLLbIO COLMaNbHbIX ceTel. MoYToBbIN cepBUC OblN Ha CIYXY, OH MOCTOSAHHO
NnpeaoCcTaBas] YNTATENSAM LEHHYO MHGopMaLnio.

BoT BCero nuwb HECKOJIbKO Ha3BaHUNM CTaTen.



78 nocnoBuL Npo e-mail-MmapKeTuHr.

Kak TecTupoBaTb (popMy MOAMUCKN?

8 opnanH-cnocoboB NpmBae4YeHNs NOANNCHNKOB.

Mpasnno «60-80 cumBonoB» ona e-mail-nucem.

10 KOHTEHT-ngen onsa Bawmnx e-mail-paccbiok.

* Tunonorusa NnpoBasbHbIX TeEM e-mail-coobLeHuni.

* 5 BWOOB Nucem, mn3-3a KOTOPbIX Bbl TEPpAeTE NOANMNCHNKOB.

Mpn NoaroToBKe 3TUX CTaTen Mbl CTapasZIMCb COMeTaTb ABa dJIEMEHTa - LLEHHOCTb U
KpaTKOCTb. KnmenTbl Unisender noay4mnnm gocTtyn K 60/bLWOoN KOMNEKL NN NONE3HON
MHdopMaumMKn, KOTopas NnoMorasa UM aenaTb CBOU PAaCCbIZIKN MaKCMMaJslbHO
appekTuBHbIMU 1 3apabaTbiBaTb 6onblie geHer. OHM oboWwNnM XUTPbIe NOBYLUKU N He
OOMYCTUIN MHOIMOYMC/IEHHbIX pacnpocTpaHeHHbIX ownbok. OcobeHHOo 3To bbls1o
rnosie3HbIM N4 Nosib3oBaTeNen, KOTopble TOJIbKO Ha4YMHaIM CBoe 3HaKOMCTBO C e-
mail-paccbinkamum.

«pakgaHe» coumnasnbHbIX ceTen Habnganm NOCTOAHHOE NOSIBIEHNE HOBbIX
MaTepunanos, oHM Buaenun, kak Unisender HabmnpaeT obopoThl. [laxke ecnm OHU cenyac
He Hy>XAalTcHa B e-mail-paccbinikax, To TO4HO OyayT 3HaTb, Kyda UM obpaTuTbCH,
Korga B 3TOM BO3HUKHET HeobXxoanmMoCTb.

Korga Bbl Ha CTpPaHMLaX CBOMUX PecypcoB NybAMKyeTe LEeHHbIM KOHTEHT U AeslaeTe 3To
PErynsipHoO, Bbl CTAaHOBUTECb 3aMeTHbIMU. [epBble KOMMEHTaPUKN, CCbIJIKK,
obcyxaeHuns - 1 Bbl MpeBpallaeTecb B MOJIHOLEHHOrO Yy4aCTHUKA UHTEpPHET-
coobuiecTBa. [lanblue BCE 3aBUCUT OT Ballel akTUBHOCTU, NPeaaHHOCTU Lesin U1
OpWeHTaUMN Ha Ka4yecTBo.

duwKa B TOM, YTO Bbl YKpenJsieTe IosNbHOCTb K 6peHay Aa)ke Tex Siloaen, KoTopble
Ha TEKYLLUWUA MOMEHT He SIBNAITCS KIMeHTamMm U nokynatenaMmu. Ho oHn 6yayT Bcerga
0 BaC MOMHUTb 1 NMPU NepBon HeobxoaMMoCTN 0bpaTATCA K BaM. MpnBoXy npumep. Y



MeHS eCcTb ToBapuwy, no cetn Facebook - Muxaunn emypus. OH akTUBHO BefeT
KOPMNOopaTUBHYIO CTPaHMLY CUMGEPOnosIbCKOro Takcu «Ain, monoger!» NMposognT
OMNpoChkl, NpuUraallaeT NoJsib3oBaTesIeN CHATLCA B PeKJIAMHbIX POJIMKaX, LeNINTCSA
nHpopMaumen o6 nctopmm Takcu. A 3Haro, 4TO, Kak TOJIbKO OKa)Kycb B Cnmdpeponone,
Oyay BbI3blBaTb TaKCU «A, MoniofeL!», y MeHs y>Xe NOoSABAAETCSA NOSANbHOCTb K
OpeHAay, XOTA 4 elwe HM pasy He cnaen B cajioHe nx astomobunen. NMpnyem Mmxamn He
pekiaMnupyeT TakCu, a NPOCTO AENNTCA MHTEPECHbIM KOHTEHTOM N CTapaeTcs ObiTb
rnosie3HbIM 0159 CBOEW ayanTOopuUn.

Co3faHue cTaTyca 3KcnepTa

LIeEHHOCTb «3KCNEPTHOCTU» C MOSIBJIEHWEM MHTEPHETa BO3pOC/a B pa3bl. bnaronaps
TeXHNYEeCKOMY NPeBOCXOACTBY rnobasbHOM CeTn Balla reorpadusa Tenepb He
orpaHmn4yeHa roponom npebbiBaHnS. Bbl OTKPbITbI BCEMY MUPY, HUKAKKX FpaHuL, (pa3Be
4YTO rpaHmMLbl Balero BoobparkeHuns).

Bawa akTUBHOCTb, Ka4yecTBO Nyb/inkyeMoro Mmatepumasia - 3TO rlaBHble KpUTEpUn,
KOTOpble MO3BOJIAIOT ayaNUTOPMN MHTEPHETa acCoLMMpoBaTb Bac C 3KCNEPTOM. A 3TO
aKTUB OTAENIbHOr0 Nnopsagka - BaC Ha4YMHAOT UNTUPOBATb B APYrMx MecTax, y Bac
OepyT nHTepBbIO BAOrepbl, Bac NpuraallaoT BbICTYNNUTb Ha BebuHapax, OHNanH-
KOHepeHuunsx, K Bam obpallaloTca 3a KOMMeHTapusamMmn, npegnaratoT CTaTb
ABTOPUTETHLIM YJIEHOM XKIOPU Ha TeMaTU4YeCKNX KOHKypcax u T. 4. N Besge Bac
NnPeacTaBNAlOT Kak 3KCNepTa, a TakXXe OCTaBJIAIT CCbIJIKY Ha Ball MPOEKT.

Ho ans BCEro 3Toro Hy>XHO yaensiTb BHUMaHNE KOHTEHTY. HaBepHsaKa Bbl MOMHUTE
AnekcaHgpa [lepeBunuKoro - 4esoBeka € NoTpsAcarowen sSHepreTUKon n o4eHb
3aXKUratesibHbIM MbilWAeHNeM. INpu XXNU3HU OH Bbl1 0OAHNM N3 «TUTAHOB», KTO 3a4aBan
Moay TeMe npodax. Ewe 6byayym 3eneHbiM MeHeO)KepoOM Mo NpodakaMm, A y4uacs no
ero KHuram, «LLkona npogax»[1 - Aepesuukninn A. LLIkona npoaax.
(http://litres.ru/pages/biblio_book/?art=4243185) - M.: MaHH, ViBaHoB 1 ®epbep, 2012.
Mpum. pead.] cTana B CBOe BpeMs A1 MEHSA 3HaMeHMeM - noTpscatoulee coveTaHmne
0a30BbIX 3HAHUN N TBOPYECKON NMMPOBU3ALINN.

Ha canTte AnekcaHppa 6bin pasgen «bnbnmoteka», roe cobnpanacb orpoMHas
KONNeKuma MmaTepuanos no npodaxam. OH co3aaBaliCa B Ka4eCcTBe AOMNOJIHUTESIbHON
nogaep>XKu onsa y4aCcTHUKOB TPEHUHIoB [1epeBnuUKOro, u € HAMU MOI 03HaKOMUTbCHA



Ka)xObl xenawowmun. Jliliogn Yyutann, CMoTpenm n hopMrnpoBan MHeEHWE

06 AnekcaHgpe. [la, oH 6bln1 1 ywen «3Be340M», HO «3BE€34aMuU» HE POXKAATCA -
Ha4YMHaNoCb BCe ropa3no paHble. Korga s paboTtan ewe Haa nepBbiM N3gaHNEM 3TON
KHUIW, Npocun AnekcaHapa NPpOKOMMEHTMPOBATb UAel CO34aHUs 3TOro pasaena Ha
CBOeM canTe. 1 BOT 4TO OH OTBETWII:

«B 1996 roay A 04eHb 4acTO BbIHY>XXAeH 6bl1 OTNPaBAATb UHTEPECHbIE CTaTbW MOUM
KAMeHTam no gakcy. K 1998 rogy MHe 310 Hagoeno. IMeHHO /19 KOM(OPTHOro
[O0CTyrNna MOUX KJIMEHTOB K MOJIE3HbIM TEKCTaM (4y>XMUM 1 MOUM) A co3has1 CBOW
rnepBbiv CanT.

JleT pecAaTb Hasapg Mbl C TOBapULLLAMK pPeLlnn MOKOHYNTb C MMPAaTCTBOM M OKOJ10
nonyroaa Besim MHTEHCUBHYIO MEPENNCKY C aBTOpaMu, 3anpalinBas Ux paspelieHme
Ha penybaukauuto. NMo3ToMy 9 04eHb FOP)XYCb CTPOKaMM Ha canTe - “MybnnkyeTcs
nobe3Horo paspeweHns asTopa”».

Ecnn Bbl Xxenaete cqpopMnpoBaTb 0 cebe aKCnepTHOE MHEeHUEe - AennTechb C
ayanTopuen nosesHbiMmn paboynMmm maTepmanamMmm, KOTopbie OHa CMOXKET BHEOPUTL B
cBoen paboTte. N penante 31O perynasapHo.

NpnBneyeHne KNNEHTOB

la, KOHTeHT crnocobeH NpuBAeKaTb KJINEHTOB. Ml 3HaeTe, y KOHTEHTa eCTb 0JIHO
COKpYLUaloLLee NPenMyLLLecTBO Mo CPAaBHEHMIO C KJIAaCCUYECKOM peklaMon. KnneHThl,
KOTopble obpallatoTcs Noc/ie OLLeHKM KavYecTBa KOHTEHTA, 04eHb PeaKo TOprylTcs.
Ha Bac Ha4YMHAaT BbIXOAUTb JIIOAU, KOTOPbIE ULLYT HE UCMOJIHUTENS, @ dKCcnepTa Nno
NHTEepecyoLeMy X BOMPOCY - TOF0, KOMY MOXKHO AeNernpoBaThb Ba)KHbI y4acToOK
paboThl N He NepexxmnBaTb 3a Ka4ecTBO.

B MmoeM 6510re ecTb CTaTbsa «Kak HanucaTb YOoMHOE KOMMepYeckoe npensioKeHne?»
CKa)ky cpa3y - NokKasaTesin MNoCeLIaeMOCTM XapaKTEPU3YIOT 3Ty CTaTblo KAk CaMblil
NonNyJsISPHbINA N MPpoCMaTpUBaEMbI MaTepuran moero 61ora. 9 Hanncan ee HECKObLKO
NeT Ha3ag, MoTOMY YTO BUAEN - 3Ta TeMAa Y YuTaTesier nosb3yeTcs 60nbLINM
cnpocoM. MHe fa)ke NPULLIIOCh OTKJIIYUTb KOMMEHTAPUN K 3TON CTaTbe, MOTOMY YTO



TOHHAMM MOChLINAJICA CMaM Pa3HOro pojda - a 3TO HEerJlaCHbIN NoKasaTesb YCMeLwHOCTH
MaTepuana.

CTaTbs MOCTOAHHO NPUBJIEKAET HOBbIX YNTATENlen - U KJIMEHTOB COOTBETCTBEHHO.
MHe Ha No4Ty NPMXOOAT NMUCbMA, KOTOPbIE HAYNMHAKTCA CO CNOoB: «[JeHuc,
3apascTBynTe! 4 NnpoynTan y Bac B 6a10ore cTaTbio Mo COCTaBAEHNID KOMMEPYECKUX
npeanoxeHnn. CKkaxute, Bol caMmn nx nuweTe Ha 3aka3?» Hy a fanblie Ha4nHaeTcs
rneperoBOpPHbIN rMpouecc.

KaXablh MecsL, KTo-To obpaltaeTcs - onybMKOBaHHbIN KOHTEHT NpeBpaTusCcsa B
aKTWUB MO MPUBJIEYEHNIO KNIMEHTOB. lMocelaemMoCTb XopoLlen CTaTb B UHTEPHETE
yBesIn4MBaeTCAa No npasuiaM nporpeccum - 4em bosblue ee nocewlatoT cenyac, TeM
bosnblle ee ByayT nocewlaTb B AasibHenweM. Bo3HUKWaA NonynsapHOCTb HAaTOJIKHY1a
MEeHS Ha MbIC/Ib HaNUcaTb KHUTY MO 3TOW TeMe - TakK NOABUJICA MOW TpyA4
«3(PPeKTUBHOE KOMMepHeCcKoe npeasioxxeHune»
(http://litres.ru/pages/biblio_book/?art=4885219), Bbiwenwinin B usgaTtenbcree «MaHH,
NBaHoB 1 Pepbep»[2 - M.: 2013. NMpumM. pea.].

OAuH NpuMep He nokasaTesieH? XopoLlo, NpoaosixXy. BoT elle HECKONbKO cTaTen
Moero 6s1ora, KoTopble NPUBOAAT HOBbIX KJIMEHTOB.

* «Tpu cueHapusa onga cTpaHuubl “O KoMnaHUn"».

* «8 cTpaTernin 3BOHKMUX C/IOFraHOB».

* «TeKCT OIS FNAaBHOW CTPaHUUbl - ABa HOBbLIX (hopMaTa».

FocTm 61ora 3HaKOMATCA C MHOPMaLKMen, OLLEeHUBAT ee KavyeCcTBo, hopMupyloT
MHeHue 06 aBTope. LleneBas ayanTopusa y Takux maTepuasnos - pebaTa, KoTopble
AKTUBHO NLLYT MHOPMaLUIO NO 3TOMY BOMpocy. A AyMato, Yyntatenum ctatbn «Kak
HanucaTb yYbonHOe KoMMep4Yeckoe NpeaoXXeHne» ee BHMMaTesIbHO N3yYvasnaun He
NOTOMY, 4TO UM BbIS1I0 Hevero genaTtb. OHM cobupanncb HanncaTb KOMMep4Yeckoe
npenioXxeHve n Nnckaau Matepuasbl No NpasBuiaM ero CoCTaBNeHnsa. A Takux rogen
MO>XHO pa3fennTb Ha ABe KaTeropum - Tex, KTo nuLlieT caMm, U Tex, KTO roToB
MOPYYNUTb 3TO BbIMOJIHUTbL OPYrUM, 3a AeHbrn. BoiBOAbI, Nean u O)KeHTJIbMEHbI,



nenanTte camu.

A noanucaH Ha paccbl/IKy KOHCAaNTUHIOBOW KOMMaHuUn «KoHrpy» (www.kongru.ru
(http://www.kongru.ru/)), KOTopas 3aHMMaeTCA NHTePHeT-MapKeTUHroM. [na MeHsa nx
paccbl/ika NpencTaBnseT BbICOKYIO MHPOPMALMOHHYIO LLEHHOCTb, MOTOMY 4TO pebsaTa
He CTEeCHAITCH AeNIUTbCA Nose3HbIMN NPaKTUYeCKNMU HapaboTkamu. NpumepHo pas B
HeZeslo 9 Nosy4Yalo o4epefHON HbloCeTTep, U3 KOTOPOro Y3Hat 4YTO-TO HOBOE U
MHTepecHoe. Npn 3TOM peKJslaMHble NPeasioXXeHUS OHU OTNPaBAAIT C YacTOTOW OAHO
NMMCbMO B 3-4 Mecsiua. 95 % BbIMYCKOB - LLEHHbIW KOHTEHT B YNCTOM Buae, 5 % -
peknama.

Bam nopgobHas wenpocTb MOXKET MoKa3aTbCs UHTESIIEKTYaIbHOW
6N1aroTBOPUTENBHOCTbLIO paan HEMOHATHO Yero. Ho Moe MHeHue TakoBO: pa3 3Ta
KOMMaHnA cneunaian3npyeTcd B BONpocax MHTEPHET-MapKeTNHIra, TO O4€Hb MNMOJIE3HO
NpUCMaTpMBaTbCA K X COBCTBEHHOMY OnbITYy. MHe CTano nHTepecHo, 1 obpaTuacs B
KoMnaHunto «KoHrpy», 4T0Obl OHN MPOKOMMEHTUPOBAIN CBOE OTHOLLUEHME K
CobCTBEHHOMY KOHTEHTY M pacCcKasasn O Bbirogax, KoTopble OH UM fgaeT. BoT 4To
oteeTw MNeTp MNeTunak, AUPEKTOP NO MAaPKETUHIY KOHCAJITUHIOBON KOMMAaHUN
«KOHrpy»:

«CKa3saTb, 4To 65101 1 PacCblJiKa yBEJINHWNJIN Halln npoaa>XKun, 3Ha4nT COBpPaTh. OHK He
YBEJINHNIIN NMPOaa>KN. OHN nx co3gann. Mbl HUKOrga He gaBaJn HUKAKOW PeKnamMbl,
KJIMEHTHbI Npmnxognsin K HaM NCKJIIOYNTEJIbHO U3 oqona|7|Ha -C KOHCpepeHLI,I/IIh nno
pekoMeHOaLUnAaM.

Tenepb 00 90 % KAMEHTOB NPUXOAAT N3 PACCbIIKN. YYNTbIBASA CJIOXKHOCTb HaLLMX
yCnyr, Ha BCTpeYyax C NoTeHUWa bHbIMN KIMEHTAaMMN HaM NpUxXoanaocs obpa3osBbiBaTb
nx, pa3xeBbiBaTb 6a30Bble MPUHUNMNbI UHTEPHET-MapKeTUHra.

Mocne pacCbIKN KJIIMEHTbI NPUXOAAT K HAM Y)XKe C YeTKUM MOHMMAHNEM, YTO UM
HY>XHO, N COENKWN 3aKpbIiBalOTCA B 3-4 pa3a bbicTpee».

BoT BaM 1 npoga>ku 4yepes 06y‘-IeHI/Ie B YNCTOM BUNOE - KOHTEHT o6y‘-|aeT 7
CI'IOCO6CTByeT npmejie4eHnM HOBbIX KJIINEHTOB.



BcnomHuTe, 06palanncb M K BaM NOTEHUWasIbHbIE KNIMEHTbI, U3Y4YMBLUNE KAaKOW-TO
onybnKoBaHHbIN Ha BalleM canTe MaTtepuan? NocMoTpuTe Ha 3TOT MaTepman m
3apanTte cebe Bonpoc: «[loyemMy Ha CTpaHMLLAX MOero canTa onybJMKoBaHO Maso
nonobHbIx cTaTen? NMoyemy Mos pacChbiika TONIbLKO MECTPUT PEKSIaMOM U HOBOCTSIMU? »
N pnencteynTe!

PoCT ayaAnTOpUMN CTOPOHHMKOB 1 NocnenoBaTenen

B nHTepHeTe CTaTb 3B€340M ropas3ao npouie (u gewesne), 4em B 0ObIYHOM XU3HU. Y
Ka>X[0ro CBOW 3Be34bl U CBOW POK-H-posia. Kak roBopus NTOH [I>KOH, «KJjlaCCHOe B
POK-H-pOJifie - 3TO TO, 4TO /060N MOXKET CTaTb TakoW »Xe 3Be340U, Kak 1 sa». He
XBaTanTe 3Be34bl C Hebec, a CTAaHOBUTECL UMW AN CBOUX YUTaTenen.

CyLlecTByeT O4YeHb MHTEpPecHasa ayanTopus, Had Ka4ecTBoM paboThl C KOTOPOW
MHOrve He 3aAyMbIBatoTCs. KTO-TO X Ha3bIBaeT «LAaPOBUKaMU» - 3TU JILOAN NPOCTO
yuTatoT 6ecnnaTHyO MHPOPMALIMIO U HE NPUHOCAT AeHer. MbIC/lb 0 TOM, YTO OHU He
NPUHOCAT OEHEer, 1 y>Ke HECKOJIbKO JIeT yCreLlHOo onpoBepratn. 3To BoobLle o4eHb
LeHHas ayanTopus, n ee AOBEepMeEM HY)XHO HE TOJIbKO AOPOXKUTb, HO N MOCTOSAHHO €ro
NPUYMHOXXaTb.

Bo nsbe>xxaHme TyMaHHOCTUN N Pa3MbITOCTMN NpeacTaBAEHN 9 NpuBeny KOHKPETHbIN
npuMmep 13 CBOEN XU3HN. UIHTEepHET MeHs NMO3HAaKOMWU C 04EHb MHTEPECHbIM
yenoBekoM - Onbron JlapnHow, akcnepToM no PR B coumanbHbIX ceTax. A
nepmnognyeckn YmTarw ctaTbuh B ee 6s10re, MHTEPBbLIO, Habn aato 3a nybankaunamm B
coumasibHbIX ceTax. Ho IMYHO HMYero y Hee He NMOoKynak: HU KOHCYibTauunu, HN
TPEHWHI U, XOTHA 3HAt0, 4TO OHA NUX perysispHO NPoOBOAUT.

3aTo Korga Bo BpeMs 0b6LeHns C 3aKa3ymMKaMm s y3Hato, 4TO OHU ULLYT cneymnanncTa
Mo NPOABMXEHMNIO BpeHaa B couMalibHbIX CETAX, KaK Bbl AyMaeTe - KOro
pekomMeHAay? BepHo - uMeHHO Onbry. NMoToOMy 4TO Ka4eCTBO ee MaTepmana
cthopmmpoBano y MeHs MHeHMe 0 Hel Kak 06 akcnepTe. [la, MOXKHO CKa3aTb, YTO Mbl
OPY>XXUM 1 3TO pekoMeHdauunsa no gpyxbe. Ho s 6bin 661 Bparom cebe, ecnn 6l
peKoMeH0BaJs COOBCTBEHHbIM KJINEHTAM HEOMbITHOIrO CreunaancTa.

PeKOMeH,EI,leT BCeraga ToJibKO TeX, KOro 3HaloT N B YbeM I'IpOCpeCCI/IOHaJ'II/BMe
yBEpPEHHI. B noatTeep>XgeHme 3ToMy BblICKa3blBaHUIO €CTb OOHa MHTepeCHada NnCtopu4.



N3BecTHbIN MaTeMaTuK Muxaunn BacunbeBny OCTpOrpafckun HNUKaK He MOr peLunTb
OLHY 3aja4y, ABASABLUYIOCA KaMHEM NPeTKHOBEHUA A1 BCeX MMEHUTbIX MaTeEMaTUKOB
TOro BpemMeHu. He Hangs peweHns, OCTporpagckmm pewwmnsa JIM4HO NoceTUTb
®paHLYy3CKYI0 akaeMnio HayK, KOTopasa B Te BpeMeHa Ha BeCb MUp CJlaBuiacb CBOEN
MaTeMaTnyeckomn wkosion. OH npuexan B MNapuX U UIHKOFHUTO, HEe NMPenCcTaBIAACh,
rnoka3sas ppaHLy3CKMM KoJisieraMm CBOU Bbl4UCeHuns. [locne goaroro v
BHMMaTENbHOIro n3y4yeHns ppaHuys3bl NpeaocTaBuin CNeayolyo peKkoMmeHaauunio:

- Takasa 3a4ayva Mo cuiam TOJIbKO 0HOMY YeNoBeKY B MMpe - pyCcCKOMY npodeccopy
OcCTporpanckomy, KoTopblit HaxoauTcs B MNeTepbypre. UMeHHO K HEMY Mbl BaM U1
pekoMeHayeMm obpaTuTbCS.

Ko MHe obpalualoTca HOBble 3aKa34nKn, KOTOPbIX PEKOMEH0BAIN MOU CTOPOHHUKUN U
nocneposatenn B 610re n coumanbHbIX CETAX. «30paBCTBYNTE, leHnc! Ham Bac
pekoMeHOoBaJl... Kak Xxopouwlero cneymnmanncTta no npogarowmm Tekctam». NpuatHo?
Ewe Kak. Bawa akTUBHOCTb U NMpefaHHOCTb CBOEWN YNTaTesIbCKOM ayaAnTopum
MPUHOCAT OLYTUMblE ANBUAEHALI. A 4TO TaKOe HOBbIN KJINEHT? 3TO XOpOoLUUiA
KaHAM[aT Ha CTaTyC NOCTOAHHOIO KJIMeHTa, KOTOpbIN ToXXe byaeT Bac
pekoMeHOoBaTb. BOT Takom nony4YaeTcsa «MHTeNNeKTyasibHbl capadaHHbIn
HETBOPKUHI ...

Yem 6osiblle NONe3HOCTU COAEPXKUT Ball KOHTEHT, TeM 60/blle CTOPOHHUKOB OH
npuBnekaeT. Jlloan perynasipHo nocewatoT Ball CalT 1 C YA0BONbLCTBUEM N3YyYaloT
HOBbIN MaTepuasn. 1 pekoMeHOYT, PEKOMEHOYIOT, PEKOMEHAYIOT...

HoBble nosie3Hble 3HaKOMCTBaA

Cneundunka nHTepHeTa B TOM, 4YTO 3[4eCb 04eHb Ba>XHO He ToJsIbKO YTO Tbl genaellb,
HO 1 KOIO Tbl 3Haewb. CBA3M pewatoT MHoroe. Ho 4Tobbl Takme «CBA3U» NONYYUTb,
HY>XHO X 3aCJIyXXUTb - NOTOM, KPOBbIO U CTEPTON KJlaBuaTypoun. Yem BbiLLe
CTaHOBUTCSA Ball 0OLLECTBEHHbIN PenTUHr, TeM 6sn>xe Bbl K 3Be34aM.



MHe HpaBUTCA BbICKa3blBaHME 3HAMEHUTOr0 XyA0>KHNKa IHAN Yopxona: «bbiTb
3HAaMEHUTBLIM HEMJIOXO Y>Ke NOTOMY, 4TO, OTKpbIBasa 060N >XypHas, Tbl 3Haellb BCEX,
0 KOM TaM nuuwyT. CTpaHuMua 3a CTPaHULEN CNIOLWb 3HAaKOMbIE NnLa».

LleHHbIN 1 NpaBWJibHbIN KOHTEHT NO4apuUT BaM MyTEBKY B Takoun XXypHaJs. Ho
Ha4YMHaTb HY>KHO C Masioro. B ka)xgon cepe oesaTenbHOCTN eCTb CBOW 3KCNEPThbI U
3Be34bl. He XXaunTe, noka oHW Bac 3aMeT4aT, obpawanTe Ha cebs nx BHUMaHune. laxe
caMbln NONYNSPHbIA YeNOBEK X04eT cTaTb ewe Honee nonynspHbIM. I BONpoC He B
3Be3gHon 6onesHu, a B ambuumax.

Y MeHs bbin BpeMeHa, KOorda MHe (ewe MoJio oMy 1 3€J'IEHOMy) OTKa3blBaJi1 B
MHTEpPBbID MOHCTPbI MapKeTUHra 1 npoaa>k. HekoTopblie ToBapuLLmn BoobLLe
nrHopmpoBaJin MO NMMCbMa. Cenyac »xe Mbl C HAMUN OTJZINYHO obLLaeMcsa B COLMAbHbIX
ceTdax n no 3J'IeKTpOHHOVI rno4yTe, C KEM-TO U3 HUX S 3HAKOM JIN4HO. CeroiHa OHM
peKOMEeHAYIT MeHA U MON KHUTN Ha CBOUX TpeHWHrax. Bcemy csoe Bpemd, HO He
HY>XHO ero naccuBHO XXAaaTb. Bawa uenb - ANencTBoBaTb, N TOJNIbKO TaK.

Mpn 3TOM He OPMEHTUPYINTECH TOJIbKO Ha 3Be34, NOAAEPXKNBANTE OTHOLLEHUS C
NOABMU, KOTOPLIX Bbl 3HAJIN €L1E Ha CTapTe CBOeN AeATeNbHOCTU, - BEllb OHU TOXE
He CTOST Ha MecTe. YeM Wwmpe n pasHoobpa3Hee Kpyr Ballero obuieHus, Tem 6onblue
y BacC 3HAKOMbIX U3 pa3HbIX chep AesATeNbHOCTMW.

Balwl KOHTeHT npuBneKaeT monen. UM Toxxe Xxo4eTcs ¢ BaMM NO3HAKOMUTLCS
nobnmxxe, Tak Bbl 3aBOANTE HOBble 3HAKOMCTBA, KOTOpble O6paBOBaJ'II/ICb no
MHUUMaTmBe apyrux. Bac 3ametunum, oueHUnnN n XoTaTt ObITb paaooMm B hanbHeunwem.

Baw npoayKT - xuT!

B camoM Havase 5 3abbln1 OTMETUTb OHY Ba)KHY0 0COBEHHOCTb - KQ4YeCTBO BalUero
npoaykKTa unm ycnyru. Kem 6ol IM4HO Bbl HU BblNN, Y Bac eCTb KakOM-TO NPOAYKT,
KOTOpPbI Bbl MPOABUIraeTe C MOMOLLLbIO KOHTEHTA.

Ha 0lHOM M3 MacTep-K1aCCOB A KaK-TO Bblas MHTEPECHYIO (hpa3y: AaXKe CaMblIl
XOPOLUMIA KOMMpanNTep He HanuLeT 3PheKTUBHBIN NPOAAOLWNIA TEKCT SIS NJIOXOro
NPOAYyKTa, €C/IN CMOTPETh Ha AJINTENIbHYI0 NepcnekTuBy. 1a, MOXXHO NPUMEHUTb



HECKOJIbKO (DMPMEHHbIX KONMMPaNTEPCKNX XUTPOCTeN 1 obecrneynTb NepBble Npoaaku.
Ho ecnu Baw NpoAyKT He NpeacTaBAsieT LEHHOCTM A5 LeNeBOn ayaAnTopun, ecam oH
3aBeZloOMO YCTyMaeT aHasioramMm KOHKYPEHTOB, eCJ/IN OH HE UMEeEeT HUKaKOoW
OT/INYNTENIbHON 0COBEHHOCTU - KaKOW CMbICJT 3aHMMaTbCA KOHTEHTOM? epBas BOJIHa
noKynaTesien pa3oyapyeTcs, HaYHeT BbiCKa3biBaTb CBOE HEL0BOJILCTBO, N BCE -
BTOPOW BOJIHbI MOKynaTenen He byneT, NOTOMY 4TO Ball NPOAYKT y>Ke YTOmMuiu.
JIOSiNbHOCTb OKaXKeTCs Ha HyJ/le, Tak Kak HUKTO He 3axo4eT NoaaepXunBaTb C/abbii
NPOAYKT (Aake 3a AeHbrn), BeAb €CTb PUCK OKa3aTbCSs BbICMESAHHbBIM 1 NOTEPATb
penyTauuto.

YTO 3Ha4YUT Xopowunm NPoayKT?

1. OH accounmpyeTcs C YeM-TO peasibHO HOBbIM.

2. OH He aBNAeTCs KJIOHOM CYLLeCTBYIOLWWMX aHaloros.

3. OH peanbHO LEeHHbIN 0N noKynaTenen.

4. OH cnocobeH pewnTb Npobnemy nokynatenen (bbicTpee n/mnn gewesne
aHanoros).

5. OH cnocobeH NomMoYyb NMokynaTensm 0obuTbcs pesynbTaTa.

NMepen TeM KakK Bbl HAYHETE 3aHMMAaTbCS KOHTEHT-MapKeTUHrom, ybeamtecb B TOM,
4YTO Ball MPOAYKT 3acC/ly>XMBaeT AOCTOMHOI0 MecTa Ha pPblHKE, YTO OH OENCTBUTENbHO
CTaHeT NOMOLLHUKOM A5 LeNnieBon ayanTopumn, a He OKa)KeTCs o4epeHblM KJIOHOM
TOro, YeM y>XKe Hae/InCb JoCbiTa. [0BOPAT, XopoLwleMy NMPOAYKTY peKslaMa He HY>XHa.
ITO TakK, 3aTO XopoLweMy NPOAYKTY B HbIHELLIHNX YCNOBUAX NoTpebyeTcs
NosoXuTeNnbHoOe obLecTBEHHOE MHeHWe, HY a Jaljiblue r1laBHoe - HACTPOUTb
npasuabHyt0 FM-BonHY capadaHHOro paguo.

11 BO3MOXXHOCTEN KOHTEHTa AN KOMMNaHUn



Ecnn npeanpnHnMaTenn n npocTo akTUBHbIE Bn3HeC-NMM4YHOCTUN y>XXe MoHAJIN
Ba>XHOCTb KOHTEHTa AJid CBOEero pa3sntmida, KOMMNaHNM 3aHNMMalOT BbIXKUOaTEJIbHYIO
nosnuuvto. [1eno He B TOM, 4YTO OHW HE FOTOBbl K KOHTEHT-MapKeTUHry, NpoCTO OHU
NMOKa elle He NMNoHNMMaloT, B HeEM KOHKPETHa4A Bbiroaa.

30ecCb Ccpa3y HY>XHO pa3rpaHM4nBaTb BOMPOCh NybankKaumm HoOBOCTEN KOMMaHUM - 3TO
OTLAeJsIbHbIA Pa3roBop, KOHTEHT Bellb MHOMOJINKNIN. KakK TOJIbKO Bbl NepesBepHeTe
NOCNeAHI CTPaHULYy 3TON KHUMK, Bbl NOMeTe: BCE 3TO ropa3ano 6onblue, 4em
NPOCTO HOBOCTU. HenaBHO 5 BbiAan O4HO MHTEpPEeCHOe BbipakeHne, KoTopoe 34ecChb
KaK pa3 K MecCTy: KOHTEHT - 3TO Balla UHTeJIIeKTyasibHasa pekslama, 3a KOTOPYIo He
HY>XHO NJaTUTb Hajnor. [TOTOMY 4YTO OH NO onpefeneHno He NOAXOANT nopg
Y3aKOHEHHbIN TePMUH «peKJlaMbl». DTO NPOCTO NoJie3Haa N MHTepecHas nHpopMaLums
c 3aboToMn 0 KNIMeHTe.

Korga s nnucan asTu CTPOKM, CneumnanbHO pagn skcnepnMmeHTa oTnpasnna B Twitter
UMTaATYy, KOTOPYIO Bbl TOJILKO YTO NpoYnTanun: «KOHTEHT - 3TO Balla
MHTeNNeKTyalbHas peksiamMa, 3a KOTOPY He HY)XHO MJ1aTUTb Hasnor». Ha 4yacax

0:45 No MOCKOBCKOMY BpPEMEHU, HOYb C NoHeOesIbHUKA Ha BTOPHUK - MHOIMe y>xe
CNAT. TeM HE MeHEe HECKOJIbKO YesIOBEK «PEeTBUTHYIN» 3Ty UMTATy B CBOU JIEHTHI.
ToNbKO Yy O4HON OTKJIMKHYBLUENCS YnTaTenbHuubl (@NatalieSEO
(https://twitter.com/natalieseo)) cenyac 42 596 nocnenosaTtenen B Twitter. MacwTabubl
YyBCTBYeTe? DTO BCE KOHTEHT.

Ecnun 661 MHe caMOMy MPensNoXXnan KOHTEHT-MAapPKETUHI ByKBalbHO HECKOJIbKO NeT
Ha3ag, s 6bl TOXKE OTHEeCCH K HEMY CKeNnTMYeCcKn. 3aTo cenyac 4 BCe Yalle y ngen
crpalwuBato: «Kak? Bbl 0O Cux rMop 3TOro He gesiaete?» - Hy a 3aTEM Ha4dyMHalo
MOHOJIOI, B KOTOPOM MOKa3bIiBalo BCe NpenecTn KoOHTeHTa. He 6yay Bac HarpyxaTb
AOCJIOBHbLIM LNTUPOBaHMEM BCEro TeKCTa, Wb NOAENIOCh YHETKUM NepevyHeEM
BO3MOXXHOCTEN 3TOro0 HOBOIr0O A1 KOpnopaTMBHOro busHeca sBneHmnsa. 3gecb dbyayT
OCHOBOMOJIaratowme NCTUHbI U AOMNOJIHUTESIbHbLIE peannu.

YnTanTe BHMMaTENIbHO, B3BELWMBaANTE U AyMaNTe C pac4eTOM Ha NepcrneKkTuBy, a He
CO CKercumcom.

1. OTKPbITOCTb - FOTOBHOCTb AENNTbLCA NH(OpPMaunen n BCTynaTb B obuieHme co
CBOen ayanTopuen - 3TO OTJ/INYHbIA TaKTU4YeCKnin xon. Npru4em Bbl - MHULMATOP, a He
yuTaTeNb, KOTOPLIN K BaM obpallaeTcs. Bbl MOKa3biBaeTe CBOKO OTKPLITOCTb U



JlenaeTe Wwar HaBcTpeyy.

2. JononHuTenbHbIN PR-KaHan - KOHTEHT NMO3BOJISET JIOBKO 3aByaJIMpoBaThb
pPEeKSIaMHY0 COCTaBIAOLLYI0 MH(POPMALIMOHHOrO MaTepuana, 4em obneryaet paboTty
PR-cny>0bl.

3. CuMmnaTumsa co CTOPOHbI MONCKOBbIX CNCTEM - HEM bonbLie LEeHHOro KOHTEHTa Ha
CTpaHMUaXx Ballero canTa, TeM 6onee Bbl NMHTEepeCHbl MONCKOBbIM CMCTEMaM, KOTOpPbIe
6y,£l,yT BbIBOAUTbL Ball CanT uam 6nor B TON No HY>XHbIM TEMaTU4HEeCKNM KJTIOHEBbIM
cJZioBaM.

4. MpenmyLecTBo nepen KOHKypeHTaMuy - ecsiv Balla KOMNaHusa nepsown 3aBoaunT
cBOW 610 N aKTUBHO y4aCTBYET B XXU3HW COUMANbHbIX CETEN - Bbl MoJly4aeTe
onpeneneHHoe KOHKYPEHTHOE NPenMyLLLecTBO N AaXKe YHUKaIbHOCTb. [MOTOMY 4TO Bbl
BCerga CMoXeTe CKasaTb: «Mbl nepBble, KTO 3anycTua ceon 6nor gns...»

5. ObpaTHasa cBA3b - Bbl ByaeTe nony4yaTb MakKCMMasbHO onepaTuBHYO 06paTHYIO
CBA3b OT KJINEHTOB. [Jasneko He BCe NtobaT nnucatb e-mail, Tak Kak COMHEBAIOTCH, 4TO
ero KTo-to 6yaeT 4nTaTb, @ BOT KOMMEHTapPUM K BallKMM nNocTtaM B 6a1orax n ctaTbsam -
3TO y>Xe APYron MOMEeHT, 0CO6EeHHO eCcnn Bbl Ha HUX OTBEYaeTe.

6. MNpoBegeHne oNPoOCoB - 1 He CTaHy FOBOPUTb BaM O Ba>XHOCTU OMNPOCOB A/
MAPKETUHIOBbIX UCCNenoBaHUi. Baw KOHTeHT 6ygeT opMMPOBaTL O BaC MHEHME, U
Torga npu HeobxoOoMMOCTU ONpoca YNTATENM NOAENATCS C BaMU He «ouumaibHON
nosununen» 60NbLWMHCTBA, @ COOCTBEHHBIM MHEHUEM, MOTOMY YTO OHM BUAOAT, KaK Bbl
Ha Hero pearupyeTe B npoLecce Apyrunx obcy>xaeHun.

7. MpoaBM>XeHne TOBapOB N YCAYr - MOCTOSAHHaA NybMKauns HOBOro KOHTEHTa
NO3BOJISIET NapasfiesibHO NPOABUraTb HOBbIE YC/IYr U ToBapbl. K Npumepy, Bbl
3arnycKaeTe Ha PbIHOK HOBbI MalloOHe3 C OPUrMHaNIbHbIM HAaMOJIHUTEJIEM - MOXKETE
HanMcaTb CTaTblo B CTUE «10 BKYCHbIX CaflaTOB C MAallOHE30M...», B KOTOPOW faeTe
MOJIe3HbIN COBET N OAHOBPEMEHHO NpPOABMIraeTe ToBap.

8. Bbl reHepupyeTe HOBOCTU - nHopMauns, onybinkosaHHaa Ha CTpaHMLAX BalInX
pecypcosB, ABaseTcsa opuumnanbHon. Bel coobulaeTe 0 KAaKOMN-TO aKLUN - Cpa3y
3anycKaeTe HOBOCTb, KOTOPYIO MOAXBATbIBAOT APYrne pecypcbl, NocyMTaswwme ee
Ba>XHOW A5 CBOEN ayaAuToOpUn.



9. ®aKTOp NPUBLIYKK K BpeHay - perynspHblie Nyb6nkaunum no3BossSoT BalleMY UMEHN
nnn 6peHpy NOCTOSHHO BbITb Ha yCTax. AyaAnTOpUS K 3TOMY MPUBbLIKAET N Ha4YUHaeT
acCoLMNPOBaTb KOHKPETHbLIN TOBap MMEHHO C BawmnM bpeHaoM. Ha «MapKeTUHIroBOM»
S13blK€ MO>XHO CKa3aTb: Bbl MOBbILLIAETE y3HAaBaeMoCTb bpeHaa.

10. TakTnKa «3ab0T/INBOro Apyra» - He BCe YMTaTesn ABAAITCA BalWMMN KJIMEHTaMMU.
Ho pa)ke ecnuv OHM y BaC HUYero He NoKynawT, BCE PaBHO Y)Ke Oy AT LLeHHOCTb
KOHTaKTa ¢ Bamun. OHu 6ecnnaTHO NoayyatoT OT Bac noJsiesHyto nHhopmauuto. N korga
OHM 3aXOTAT YTO-TO KYNUTb - 0OPaTATCHA MMEHHO K BaM.

11. OpueHTaumnsa Ha TpeHa - BeaeHme KOMMaHnen KoprnopaTmnBHOIo bnora asnsercs
TpEHOOM, a VIHTepHeT-I'Iy6ﬂVIKa nobunTt cnegoBaTh 3@ TEMU, KTO «B TpeHOeE>.

Mpu XKenaHum MOXXHO CMesio A006aBUTh elle HECKOJIbKO NMYHKTOB, HO S peLuunn
COCPenoTOYNTb BHUMAHME Ha OCHOBHbLIX MOMeHTax. Ecnu MbICINTb rnobanbHbIMK
MaKpPOKATEropusiMm, To KOHTEHT-MAaPKETUHT ABNseTcs 6osiee rnosesHbiM U
NPOABUHYTLIM KaHaJIoM, YeM TpaAuLUMOHHas peknamMa, kotopas B 80 % ciyyaes
NpoCTO cbenaeT boaxeT. A onpaBaaHne NPoBasibHOM pekiaMbl B Buae «paboThbl Ha
UMUIXK» NPOLLE 3aMEHUTb KOHKPEeTHON paboTon Ha UMUAXK C MOMOLLbIO KOHTEHTA.
Pekflama Nno cTerneHn Nosae3HOCTU 3HAYUTESIbHO YCTYMNaeT KOHTeHTY. bosiee Toro, Kak
Mbl Y>)K€ OTMETWUJIN, Bbl MOXKETE 3Ty peKJlaMy JIErko B HEM CKPbIBATh.

A BOT 4TO O NpenecTsax KOHTEeHTa 1 Bbirogax BeaeHusa 6aora rosoput Butanun
YepeBKo - pykoBoauTesib npoekta Aweb (www.aweb.ua (http://www.aweb.ua/)):

«BepeHune 6ora ana Hac - 370, BO-NMepBbIX, (hOPMUPOBAHME LIENEBON ayAUTOPUN U
3KCNEepPTHOro MHeHus BOKpyr Aweb. HeKoTopble KOMMaHUM CTAaHOBATCA HaLLIUMU
KJIMEHTaMu NocJie Toro, Kak oCTaToOYHOe BpeMs U3yvatoT Hall 6aor, cTaTby,
nccnenoBaHms.

Bo-BTOpPbIX, Mbl BOCIPUHMMAEM €ro Kak colmanbHo-0bpa3oBaTesibHYO NOWAAKY:
MbITaeMCS BbICTYMaTb Ha PaBHbIX C HALWUWMMKU NognNnucYnKamm, paboTaeM Haf Tewm,
4T06bl MHOPMALIMOHHLI NOTOK He Bbl1 0AHOCTOPOHHUM.



JlornyHoe npoaosikeHmne 610ra - Hawm CTPAHUYKK B COUMaibHbIX Meana. Bce 1o He
TONIbKO CaMonumap, 3To ewe n obMeH onbiITOM 1 HOBOCTSAMU. Beab 4em
npogeccruoHasnbHee N OT3bIBYMBEE HALUM KOMErn U Yntatenm, Tem bonbLue
aKTyasIbHOW (@ Tak>Xe noJsie3Hon) MHpopMaunnm U TOYEK 3peHns y3HaET Halla
KOMaHpAa.

A 3TO Ba>KHO, HE3aBUCMMO OT TOr0, KONMMPanTep Thbl, ONTUMNU3ATOP UK MEHeaXep No
npoaaKam».,

byayllee yXe HacTynuio, opy3ba. 119 KOro-To oHO HacTosLee, Tak 4YTo
NOAKJIOYaNTECh K KOHTEHT-MapKeTUHIY KaK MOXKHO paHbLUe, MOKa KOHKYpPeHTaM He
[OCTa/INCb CaMble BKYCHble CZIMBKU. A Ha 3aKYCKY 1 XO4y NMpensioXXuUTb BallemMy
BHUMAHMIO fAaHHbIE MHTEPECHOro NCCNefoBaHNs O NpUBJEKaTeIbHOCTU BEOEeHNS
KopriopaTuBHbIX 6710roB, NpoBefeHHOro koMnaHnen Shebang B 2012 rogy.

* CanTbl KOMMNAHUN, NMeoLLEe KopnopaTueHble 61orn, nosny4atoT Ha 55 % 6onblue
noceTuTesnen, 4em canTbl, He nmetome 6,10ros.

e Byiorn KomnaHum, nMeLne oT 51 CTpaHUUbl KOHTEHTA, YBE/IMYNBAOT KOJIMYECTBO
NNA0B (KOHTAaKTOB KJIMEHTOB) NPUMEPHO Ha 77 % KaXKabl MecsL,.

* KomnaHum cermeHTa b2c (po3Hu4YHbIN BU3HeC), Beayuime 610rm, npnuBnexkatoT
Ha 88 % 6onblue KIMeHTOoB, 4eM KoMnaHum 6e3 6s10ros.

O 4yeM 3T0 roBOpUT, rocnoaa? Ecnm Bbl CO34anaM U HANOJIHWUAN CBOW CAlT, Ha 3TOM
Balla paboTa He OoJI)KHA OCTaHaBAMBATLCA. [NTaBHasA ABMXKYLLASA CMla POCTa
NONyNISPHOCTU - PErynsipHo 06HOBNSIEMbI KOHTEHT. YeM Bonblue ero Ha canTe (6e3
noTepu KavyecTBa), TeM H60/bLUYIO ayANTOPUIO Bbl 3aXBaTbiBAaeTe U NpMBJIEKAETE.

Bbl npocTo nybnnkyeTe nonesHyw nHGopMaLunto, a He NpoaaeTe, N KJINEHThI
obpalwaloTcs K BaM caMu.

YTo pymaeT o koHTeHTe Wall Street Journal?



BcemMnpHoO n3secTHasa 1 o4eHb BAuATenbHasa raseta Wall Street Journal ycnewHo
n3gaetcsa ¢ 1889 roga n aBnsgeTCAa 3Ta/IOHOM AOJ19 MHOIMX OE€N0BbIX N3OAaHUN.
NMoaymaelb, HeEMHOrum bonee 2 MaH 3k3eMnasapoB 1 400 TbiC. NAATHbLIX NOANMWCYUNKOB
NWHTEepPHEeT-BEpPCUMN...

MHeHMe 3TOro aBTOPUTETHOIO NCTOYHMKA 4S9 MHOMMX NnpuobpeTaeT CUy 3aKoHa -
«pa3 Tak cyntaeT cama Wall Street Journal, 3Ha4unT, Tak OHO 1 ecTb». CornawaTbCcs
WU HeT - 3TO He Halla MUCCUA, a YuTaTenen. Pasamep Tuparka roBOPUT Jly4dLle BCAKUX
cnoB. NonpobynTe nx NnepenioHyTb, U Toraa (BO3MOXHO) CTaHYT MPUCAYLINBATBLCA K
BalLen afbTepHaTUBHOMN TO4YKe 3peHuns. B kHure HaHcm ®nmHH «KopnopaTuBHbIE
onorn: npasunna nosegeHna»[3 - ®nmHH H. KopnopaTueHble 610ru. MNpasuna
noseneHus. NMpasuna noseneHuns. - M.: ManH, iBaHoB n ®epbep, 2012. Mpum. pea.]
NPUBOOUTCSA LWUMKAPHBIA NpuMep Toro, kak Wall Street Journal OTHOCUTCA K KOHTEHTY.

31 mada 2005 ropa B rasete 6bina onybnmkoBaHa cTaTba Capbl HnanmaH «BegeHne
6,710roB CTaHOBUTCS KOpropaTuBHOM paboTon. neKTpoHHoe pykonoxxaTtue» (Blogging
Becomes a Corporate Job; Digital Handshake?). BoT 4To nuweT H3HCKM PAIMHH Cco
CCbIJIKOM Ha YKa3aHHYI0 CTaTbto:

«naBHoe B 6n10re - KOHTEHT. OH HAaCTOJIbKO Ba)XeH, YTO HEKOTOpPbIE OpraHn3aLmm -
npuyem nx sce 6onblue n 6onblue - HAaHUMAT NPOPECCNOHANIOB A1 BeaeHunsa 61oros
“Ha aKTyaJlbHble TEeMbl B Pa3roBOPHOM CTUJIe, 4TOObI MPUBIEYb 3aKa34MKOB, KJIMEHTOB
N NOTEeHLUMaNbHbIX COTPYAHUKOB” ».

B CLLIA rogoBas 3apnsaTa BeayLwmx kopnopaTueHbix 6510ros coctasnseTt 40-70 ToIC.
nonnapos B rof. Ham, KOHeEYHO, ewe Aaneko 40 TaKoM CUIbHON MOTUBaLUN K TPyAY,
3aTO KOHTEHT Ha pecypcax KOMMaHWUM NpPoCcTo naeasibHbi B NPOTUBOBEC TEM
«0b605M», KOTOpbIE BCTPEYaloTCa y Hac.

B 2009 rony A 3aMeTu1 UHTEPECHYI0 TEHOEHUMNIO - MHOIMMe 3aKa34yukuy pewnnau
CPOYHO 0BHOBUTbL KOHTEHT Ha cBOMX canTax. OHM obpalanmcb KO MHe, 4TOObI 4
nepenncan TaM OykBasibHO BCE - Ha4YMHasA OT rJ1IaBHOW CTPaHWULbI, 3aKaH4YMBas 610KOM
«CTaTbW». bbbl N 3aKa3bl Cpa3y Ha CEPUID N3 HECKOJIbKNX OECATKOB CTaTen, KoTopble
OHW MJaHUpPOBaaM NocTeneHHo NybankosaTb B byayuiem.



No4vyeMy Tak NpousoLwsio? Bpems HanncaHma TeKCTOB A1 MOUCKOBbIX MaLlUH
NPoOXoAuT, cenvyac Ha NMepBoM MecCTe - CO3[aHNe KOHTeHTa C OpueHTaumnen Ha
nosb3oBaTens. bosee Toro, B Te OHM BCe Yalle NPOU3HOCUIIOCH CTPaHHOEe BbipaXkeHue
«TeKCTbl Ans nogen». A Ansa Koro BoodbLe oOHM No yMOo4aHUIO 40J1XKHbI BbITb? Bes
NCTOPUA NUCbMa Nogpa3yMeBaeT, YTO OAHWN JIOAN NULLYT AJ1 TOro, 4Tobbl 3TO YNTaNu
apyrne. Cenyac y>ke 4oX0AUT A0 TOro, 4To Mbl BMeCTe C 3aKa3ymkamm obcyxpgaem
4eTKMIN NaaH byayuien cTaTb - U TakK NPONCXOAUT NO Ka)KAonm oTaensHon paboTte. Y
MeHSA eCTb KJINeHTbl, KOTOPble BblYUTbLIBAOT CTAaTbN BCEM PYKOBOAALLNM COCTAaBOM.

To, o 4em Wall Street Journal Hannucana B 2005 roay, y Hac Ha4asno NPUMEHATbLCA

€ 2009 roga. MoxeT, XxBaTUT y>e xaaTb? n Bbl rOTOBbI YNYCKaTb LUMKAPHYIO
BO3MOXXHOCTb «MPUBSIEYEHNS 3aKa34YNKOB, KJINEHTOB N MOTEHLUMANbHbIX
COTPYOHUKOB» elle uenoe gecatunetme? ToNbkKo Torga MoxxeT 6bITb y)xe No3gHO Naun
[0poXKe pa3 B AeCATh...

He 3acTaBnsnTe YntaTenenm ckyyaTb!

B ronnmeyackom cunbme «KenT n Jleo» npo3sy4ana ogHa nMHTepecHas pasa: «4
BeLy HAaCTOJIbKO CKYYHYIO XXW3Hb, YTO BO3MOXXHOCTb MOJly4aTb YAOBOJIbCTBME
Ka>KeTCsl MHe 4y 0oM».

OnHa 13 Bawunx NnpAMbIX 3a4a4 - 40CTaBJ1IATb CBOEMY YNTATEJIIO YO0BOJIbCTBUE. OH
N3Y4Yn KOHTEHT N NONYYUJ1 3TO YAOBOJIbCTBME. HO eCc/im eMy CTaHeT y BaC CKY4HO, Bbl
pucKyeTe ero noTepATb. [NapafoKC 3aK/to4aeTcs B TOM, YTO MaTepuas Ha CTpaHuuax
BalLWX CAaWTOB MOXET ObITb N O4EHb LIEHHbLIM, U OOHOBPEMEHHO O4E€Hb CKY4YHbIM.

NHTepHeT-aBTOp A0/KEH ObITb HENpeACKasyeMblM, TOrga KaXKayt Bally HOBYHO
CTaTbilo ByayT XOaTb 1 6osiee 0XOTHO YMTaTb. Baw MaTepuan gosmKeH 6biTb pasHbIM,
rJ1laBHOE - NPaBUJILHO YepeanynTe. Tpu nogpsan YMHble CTaTbW HAYHYT aBTOMaTUYECKMN
BbI3bIBaTb 3€BOTY MPUN YTEHUN YETBEPTOMN, @ NATbLIN TEKCT Ball rOCTb MOXXET N BOBCEe
He OCUNNTD.

KOHTEHT NOTOMY M BCEMOrYLLUNA, 4TO OH MOXXeT ObIiTb NpeAcTaBsieH B pa3HOM
dopmaTe 1 c pa3Hon nogayen. Npu BeaeHnn ceoero 6s10ra U IEHT B COLMasbHbIX
ceTax 9 Yyepenyto rnosie3Hbl MaTepuan C BecesbiM 1N paccnabnstowmm.



KOHTEHT He MOXeT bbiTb KAKUM-TO €ANHbIM, OH MHOTOJINKUW, N CMTUCOK €ero (pOpMaTOB

NOCTENEHHO YBEeNYMBaETCA. B 3TOM KHMUre Mbl C BaMy NPONAEMCS MO Ka)KAoMy 13

nonyndapHbIX BUOOB KOHTEHTA:

1) cTaTbn 1 NOCTHI;

2) HOBOCTW;

3) 3/1eKTPOHHbIE KHUIW U OTYETHI;

4) hoTorpapuu;

5) KapTUHKWK;

6) ayauo;

7) Bupeo;

8) BebunHapsl;

9) npe3eHTauun B PowerPoint;

10) HTennekT-KapThbl;

11) nHporpaduka;

12) wabnoHsbl;

13) Kenchbl;

14) 4yek-nucTbl N Op.



N BCe 3TO KOHTEHT - Balle OpYy>XKMe MacCOBOIro Nopa>keHuns, CrnocobHoe CKONOTUTb A
BaC apMuUto NpedaHHbIX haHaToB. peacTaBbTe, 4TO B BalleM apCeHasie ecTb
MHOPMaLMA B KaXXAOM hpopMaTe U3 NepevYnCsIeHHOro Bblille CUCKa - Bbl TOYHO He
3aCTaBUTe YnTaTenen ckyvyaTb. A OHM ByayT Npoao/KaTb NONYyAsSpU3MpPoBaTh Ball
OpeHa.

KapTa nHpopMaynoHHbIX NOoTpebHoCcTen

KakK aBTOp, B aKTVBE KOTOPOIro HECKOJIbKO ThICAY HAaMWCAaHHbIX TEKCTOB A1 Pa3HbIX
uesieBblX ay,EI,VITOpVIIZ, CKa>)>Xy TaK: eCJ11 Bbl XXeJlaeTe rnpumejied4b BHMMaHmMe yntaTtenen -
NMULLINTE MPO HUX U O TOM, YTO UM MHTEPECHO 3HAaTb. He HYy>XHO 3KCNnepnMeHTOoB, Korga
Ballle BHYTpeHHEE 4YyTbe TNXO WWENYET BaM Ha YLWKO: «39TO TOYHO UM MOHPaBUTCH, A
3Halo»,

Halw cTpacTHbIN POK-H-POJINbLUMK Banepun Knnenos ns rpynnbel «Apmsa» Kak-To
BbICKa3aJ1 04e€Hb AefbHYI0 MbiC/b. OHa Bblfla, eCTeCTBEHHO, O My3blKe, a He 0
KOHTEHTE, HO CMbICJT €e 04eHb MEeTKO OTHOCUTCSA K pa3HbIM chepaM Hallen XU3HU: «H
3HaJ1 MHOIO Nloen, KoTopble NMUCann My3blKy UCKIOYNTENBbHO Ans cebs, Ho, Kak
NpaBuo, 3TO 3aKaH4YMBaJIOCb HEOOBLEKTUBHOM OLLEHKOWN CBOMX BO3MOXXHOCTEN U
TBOPYECKUM TYynnKom». Ffocrnoaa, TBOpuUTe ONs aygntopuu, a He ansa cebs.

YT06bl Bbl HE TPATUAM BPEMS Ha NPOCTPaHHbIE pa3MblLLIEHUS, MepBOe, YTO BaM
HY>XHO caAenaTb, - MPOBECTU CTPYKTYPHbLIA aHaN3 CBOEN Lieneson aygantopun. A He
3Hal0, KAKUM HY>XHO ObiTb BONWEDBHNKOM, 4TOObI Ka)Kaasa eaAnHULLA KOHTEHTAa,
KOTOPYIO Bbl MPOM3BOAUNTE, HPpaBUaacb abCcoNtOTHO BCEM BalLUUM MocCsenoBaTensam.
JIN4HO A NOKa Takux Ntoaen He 3Halo.

TeM He MeHee BCerga ecTb onpenesieHHbIN CMbIC/IOBON KOCTSK, KOTOpbIN byaeT
oTBeYaTb MHPOPMALMOHHbLIM MHTEpecaM NMPakTUYeCKU Ka>Kgoro npencraBmntens
Balwewn ueneson aygntopun. CHavdana g npepnarato 4eTko 0603Hau4nTb NnepeyveHb
MPUYNH, MoYeMy JIIOAN NLLYT KOHTEHT N MOJIb3YITCHA UM.

OHW 3TO AenatoT, 4YTobbI:



» 6bonblie 3apaboTaTh;

e 6osibLLE DKOHOMUTD;

* HAy4nTbCqd 4eMyY-TO HOBOMY,

* YNPOCTUTL CBOWO paboTy;

* ybepeyb cebs oT owmnboK,;

* YNIYYLWNTb CBOE MAaCTePCTBO;

* HANTW NPaBWUJIbHbIA OTBET Ha Ba>XHbI BOMPOC;

* MEPEHATb Yy>XXOM ONbIT;

e CneanTb 3a nocneaHNMMM HOBOCTAMU N TPEHOAMW PbIHKA,

* NMONYHYNTb KOHKYPEHTHOE NpenmMmyLLecTBO,;

* YNPOYNUTb CBOIO penyTauuio;

* 3aWMNTUTL ceba oT Pa3JIN4HbIX PUCKOB 1 NMOTEPb.

9T0 rnobanbHble NPUYNHBI, aKTyasbHble abCoNOTHO ANs BCcex. [laBanTe npeacTaBuM

cebsa BnagenbLeM KOMNaHUN, KOTOpaAa 3aHMNMMaeTCd npoaBun>xeHnem mHTepHeT-

Mara3nHoB. KOHTEHT B HalleM cJiy4yae - 3TO O4YeHb CUJIbHas LWTYyKa, No3BoJdouLas

npespawlaTb YyuTaTenemnm B 3aKa34ynkKoB ycayru nponsumxeHusa. Ho segb 3agada
KOHTEéHTa - He NMpoAaThb, a PacCroJIoOXKUTb, Bbi3BaTb AoBepune n J10AJIbHOCTb.

I'Iepe,u, TeM KaK 3allyCKaTb 6nor, roTOBUTbL BUOEO U 3/1EKTPOHHbIE KHNT N, BECTH
AaKTUBHOCTb B COLIMANIbHbIX CETAX, BaM HY>XHO COCTaBUTb KapTy MHPOPMaLMOHHbIX
I'IOTpeﬁHOCTeIZ B/lagesibueB MHTepHeT-Malra3nmHoB. OHW roToBbI Mn3y4aTb Ball KOHTEHT,
eCJin OH M NMOMOXKET:



* HapawwmBaTb 6a3y NnokynaTenen;

* CTUMYJINPOBATb KJIMEHTOB COBEPLUATb MOBTOPHbLIE MOKYMNKU;

» bonee ybegnTenbHO NPenogHOCUTb TOBap, YTobObl pa3BenBaTh CyLLECTBYOLLINE
cTpaxw;

* OCBOUTb noeeageHme OHJ'IaI7IH-I'IOKyI'IaTeJ'IF|;

* MOHATb CBOW OLUNOKWN, KOTOpPblE MeLlaloT yBeJZIN4MBaATb MOoKa3aTeJln npoaax:

* CNegnTb 3a NOCNeOHMMU HOBUHKaMU, yaydwamwmmm paboTy MHTepHeT-Mara3snHoB
(NporpamMmebl, nMaarvuHbl, NPUIOKEHUA N T. 4.);

* HAY4YUTbCA BbIAENATLCA Ha (POHE KOHKYPEHTOB;

* YMPOCTUTb npouenypy B3aMMO4eNCTBUS nokKynatenda ¢ MarasmHoM;

®* MOHATb TOHKOCTU NMpoOBUXXeHNA NHTEPHET-Malra3nHoOB,

* y3HaTb yCnewHble NpuMepbl paboTbl ApYyrnx Mara3nHoOB.

Cnuncok Aaneko He ucyepnbiBatowmin. OH No onpeaeneHnio He MOXXeT BbITb
ncyepnbiBatolWwmM. Korga Bbl Ha4HeTe BeCTW Anasor ¢ noTpebuTensaMm cBoero
KOHTEHTA, KapTa MH(OPMALIMOHHLIX MoTpebHocTel byaeT NocTeNneHHO paclMpPSATLCS.

Bokpyr 3Toro Bam n Hy>kHo pa3pabaTbiBaTb KOHTEHT-CTpaTeruto. lNpuyem Bawa
NHopMaLMa [O/HKHA ObITb HE CTOJIbKO MHTEPECHOW, CKOJIbKO MOJIeE3HON Y
npakTnyHon. CTeneHb MHTepeca CJI0XKHO rnpeackasaTb, MOTOMY YTO KOHTEHT U3y4alT
He pagn TpaTbl CBOOOAHOrO BpeMeHW. YntaTtenum XoTaT CTaTb Jy4lle, CUbHee,
ObICTpee, ycrnewHee n NPOAYKTUBHEE. A 3TO y)Ke MJOCKOCTb LLEHHOCTU U MOJb3bl.

AIMEHHO KQ4YeCTBEHHbIN NoKa3aTeslb KOHTEHTa - Ta 3aBeTHas U3IOMMHKA, KOTopas
cnocobHa BblAeNNTb Balll NOAX0A4 Ha (hOHE BCEX OCTasibHbIX. Bo3bMuTE ANs npumepa
Ty Xe 6norociepy. B noboi TeMaTuKe eCTb OCHOBHbIE UTPOKU, @ €CTb OCTaJIbHbIE,



Te, KTO cerogHs 3aaeT MoAy, TOXXe Ha4YMHaNW C HYNS, U BPSA SN OHX BblN NepBbIMUA.

MPOCTO OHM HAaYy4YUNCb NPaBUJILHO pacno3HaBaTb NOTPEOHOCTU CBOEN Lie/IeBOW
ayANTOPUN U TOTOBUTb MaKCUMaJsibHO LIEHHbIA KOHTEHT. XOTUTE NOHNUMaTb, KaKon
KOHTEHT A5 MOoJib30BaTeNs ABNSETCA UeHHbIM? Torga YntanTe BHUMATENIbHO
hanblue - 9 pacCKa)kKy BaM 0 ABaALaTW NPU3HaKax rnosie3Hon NHpopMaLuunu.

20 NpM3HaKOB LEHHOro KOHTeHTa

Ecnu Bbl XXenaeTe, 4Tobbl Ka)kaas eaAnHULIA Ballero KOHTeHTa noJiy4aJia He TOJIbKO
xopoLwwne OT3biBbl, HO 1 pacrnpocTpaHeHmne, 3afnoMHUTE: raBHad COCTaBNAOLLanA
YCMeLwHOCTN - ero ueHHoCTb. [pu 3ToM owyuleHne LeHHOCTN MOXKHO CPOpPMMPOBaTb
KaK rnocine n3y4yeHna KOHTeHTa, Tak n 40 3TOro MOMeHTa, KaK Obl aBaHCOM.

MpoCTOo owyueHne LEHHOCTN (aaXke aBaHCOM) cnocobcTryeT 60blLIEMY BHUMAHUIO K
npeagnaraeMoMy matepuany. [laBante BMmecTe C BaMN pacCMOTPUM, U3YHUM U
3aMoOMHUM Criefylowme MOMEHTbI, KOTOpble MOMOryT NPUBUTbL YNTATENSAM oLyl eHne
LLEHHOCTUN KOHTeHTa. C KaKMMU-TO NYHKTaAMMN Bbl UMeeTe NpaBo He COrnacnuTbCs, HO
3TO HE 03Ha4YaeT, YTO OHU Hedh(PeKTUBHbIE.

1. O(phbeKT HOBU3HBI - NtOAEN BCEraa rnpuBJieKkaso BCe HOBOE, O YeM paHblUe HUKOrga
He roBOpUAOCh. 3arNoOMHUTE, HOBOW He 0bsA3aTesibHO A0/1>KHA OblTb CyTb, HOBOWN MOXXET
ObITb 1 NOOa4a.

2. OpuUrnHanbHbI POPMAT - KOHTEHT ABASETCA MHpOPMaLNen, KOTOPYIO MOXXHO
npeacTaBnsaATb B pa3HbiX dopmaTax. Hanpumep, Bbibepnte NonynsipHyo TEMY U
BMECTO NPUBbLIYHOIO A1 BCEX TEKCTA 3anMwnte MHPOpMaLnto Ha BUOEO - ycrex
obecneyeH.

3. YHUKaNbHOCTb - 3TO Y>Ke BooOLLEe BbICLUMIA NMUIOTaXX, KOraa Bbl FOBOPUTE O YEM-TO
YHUKaJIbHOM, YTO paHblUe JII0AAM Oa)Ke B FO/I0BY He npuxoanno. HoBas Teopus,
MeToOunKa, TEPMUH, MPUEM, TEXHUKA U T. O.



4. FnybuHa noaxona - 3anoMHUTE: YeM rnybr)ke Bbl MOrpy>kaetecb B TeMy, TeM bosiee
LLeHHbIMN KaXXyTCs Balln paccyxaeHunsa. OgHo aeso - roBopuTb 0 ppuiaHce, gpyroe -
0 (hpusiaHce /19 NeHCUOHEepPOoB.

5. CobCTBEHHbIN ONbIT - Ha/IN4YMe onpeaesieHHbIX BbIBOAOB Ha OCHOBaHUN
Cob6CTBEHHOr0 onbiTa (Kak NONOXKUTENBHOIO, TakK U OTpMLATENILHOI0) BCEraa
npencTaBAsfo LEHHOCTb OJ19 ayAUTOPUN.

6. Hann4ne npnmepos - He ToNbKO rosopute, HTO genaTb, HO 1 Noka3biBanTe, KAK
3To genatb. A ewe nyyuwe - KAK UMEHHO. KOHKpeTHbIN NpuMep NOMOXXeT BaM
cchopMunpoBaTb 0 cebe MHeHne Kak 06 aKcnepTe 1 3aC/ly>KUTb YBa)KeHue, Belb Bbl He
bontecb AenuTbCca cBoMMN HapaboTkamu.

7. icnonb3oBaHMe OoKa3aTeNbCTB - JII0AN Ha4YMHAOT BEPUTL BalLen TOYKE 3peHuns,
Korga Bbl €e He NPOCTO 03By4YMBaeTe, HO N NMPUBOOUTE KOHKPETHbIe foKa3aTeNbCTBa.
HeT noka3aTenbCTB - HET LLEeHHOCTMN.

8. NpepnoctaBneHme roToBbIX peLLIeHI/IIZ - MHOIrme aoagn niyT B CeTn roToBble
pelleHns, KOTopble MOXKHO B3ATb U MPUMEHUTb. IMeHHO noaTomMy bonbwnm crnpocom
NMnoJib3ylOTCA pa3JindHble lWwabnoHbl 1 3aroTOBKMN - no,u,yMa|7|Te, KaK Bbl MOXKETE 3TO
nPpMMeHNTb B CBOUX NMHTEpPECaX.

9. CnoBa LUEHHOCTM B 3aroJIoBKax M Ha3BaHUAX - MepBoe BrevyaT/ieHne 0 LIeHHOCTH
KOHTEHTa (hopMMpPYeT ero 3arosIoBoK 1 HasBaHue. icnonb3ynTe CnoBa, HameKatLline
Ha NPSIMYIO BbIroAY OT U3YYEHUS KOHTEHTA («BbIrofa», «LUEHHbIN», «NPOCTON>,
«3apaboToK», «3IKOHOMUS» U T. A.).

10. AKTyaJIbHOCTb BO BPEMEHU - Ball KOHTEHT A0JIKeH 3aTparnmesaTb BONPOChHI,
aKTyasibHble Ha CerogHsa Anf ueneson ayantopuun. NwmnTe TpeHabl, ropsvyne HOBOCTU
(a He cnneTHW) n Nnogkt4anTech K obLLEeMY MHPOPMALNOHHOMY MPAa3LaHUKY.

11. Bcé B ogHOM MecTe - nioaun He nobaT TpaTuTb CBOE BPEMS Ha MOUCKU: eCNn Bbl
npenocTtaBmMTe UM MakCMMyM MHOPMaLMM NO KOHKPETHOW TeMe B OAHOM MecCTe, 3TO
OyneT ons HUX LUEHHO.

12. 3ppeKT MHPOPMaLMOHHON BOJIHbI - €C/IN BaM y[asi0Ch MOKOPUTb YnTaTens
MHTepecHon TeMoin, cobpasBLUuen MHOFO KOMMEHTapUeB, 3TO MOXET NPUBECTU K
nybanKaumsam KOHTEeHTa CXOXXel TeMaTUKK Ha ApYyrux pecypcax. Ho y Bac ecTb



BO3MO>XHOCTb NMpenioxXnTb YNTaTeENAM Pa3BnNTb TeMy, nogesimnBllinCb B CBOEM 6nore
cobCTBEHHbLIM MHEHMEM 1 ONbITOM. Begb gaxke npu obwemM MHEHUN ONbIT U NMpPpaKTuMKa
Y Ka>Xgoro ¢csou, a 3To LEHNTCH.

13. CeKpeTHOCTb - eC/I1 Bbl CMOXXETE NOAENNTLCA C ayANTOPUEN AaHHbIMK, O
KOTOpPbIX YMan4ynBaloT ApYyrve aBTOpbl Ballel TeMbl, - 3T0 OyAeT oLeHeHOo
NoJIb30BaTENIAMUN TOJIbKO C MOJIOXKUTENIbHOW CTOPOHbI.

14. becnnaTHOCTb - pacckakute 6ecnnaTtHO O TOM, 3a 4TO Apyrue bepyT aeHbrn. 1
TyT HeobA3aTeNIbHO pacCcKa3biBaTb BCE, TOJIbKO CaMOe Ba)KHOEe A1 MPUHATUS
peLleHns B Bally MoJb3y.

15. NMOHATHOCTb - eC/N YUTaTeslb HE MOHNUMAET, O YEM Bbl FOBOPUTE N NMULLETE, NN
Balll f13blK EMY Ka)KeTCS CKYYHbIM (M3/IMWLIHE aKaAeEMNYECKUM) - OH He byaeT
BHMMATE/IbHO 3HAaKOMUTbLCSA C BallMM KOHTeHTOM. CregoBaTesibHO, OH He
MPO4YyBCTBYET ero LeHHOCTb.

16. 2dhhekT 03apeHuns - nam, Kak cemyac ctaso MOAHO rOBOPUTL, «MHCaNTa». 3TO
COCTOSAHME CNOXKHO 0OBACHNTbL KOHKPETHbLIMU C/I0BaMU, HO Bbl CaM MOMHUTE, 4YTO
KaKON-TO KOHTEHT OCTaeTCs NPOCTO PAaCCMOTPEHHLIM, @ APYron Bbi3blBAET Xry4yee
XenaHune OencTBoBaTb: CO3[4aBaTb, MCMPaBAATb, AOMONHATbL, MEHATL U T. 4.

17. TakTuKa onno3numm - ecan Bbl CTAHETE ONMNO3ULMEN K KAKOMY-TO AKOObI
«KenesHoMy» npaBuly U CMOXXeTe A0CTONHO 060CcHOBaTb COBCTBEHHbIE AOBOAbLI — 3TO
OyneT MHTEepPEeCHO 1 nNonesHo. [la)ke ecnm C BaMn HE COracaTCs - HYy>)KHOEe BHUMaHue
Bbl K cebe npusneyeTe.

18. MNpoBokauunsa - «besnble MHHOPMALMOHHbLIE BOPOTHUYKN», KOTOPbIX MOCTOSIHHO BCE
XBaNsAT, CO BPEMEHEM HaAoedaloT. OTO HAMEKaeT Ha OTCYTCTBME UCKPEHHOCTU - HEe
bbiBaeT BCcerna Bce xopowo. MNonpobynte cTaTb XXeCTKMM (HO cnpaBenvBbiM, 6e3
nepexonoB Ha IMYHOCTU) KPUTUKOM YbEN-TO aBTOPUTETHOW TOYKK 3peHns. HO TyT yx
byabTe 0obpbl LOCTOMHO U YeTKO 060CHOBaTb CBOIO MO3UL UKD, MHAYe BaC MOryT
MPUHATb 3@ TPOJINIA.

19. Co4veTaHune (popmMaToB - TaKTUKaA, K KOTOpPOW ntoan npnberatoT KparHe peako.
NooymanTe, Kak B 04HOW nybnnkaumm Bbl CMOXXeTe COBMeCTUTb HECKOJIbKO (hopmMaToB
npeacTaBNeHNsA KOHTEHTA: TEeKCT, n3obpakeHuns, Buaeo, nHporpapmka, Kencbl N T. 4.
naBHOe, 4TOObI OHM JONOAHANM APYr Apyra.



20. 3001 n pobpbIn MNOINLENCKNIA - BCE MOXXHO MPencTaBUTb Kak C MOJIOXKNTENIbHON,
TakK U C OTpMUaTesIbHON CTOPOHbI, 3TO AaXKe CHUTAeTCA 06BbEKTUBHOCTLIO - FOBOPUTL
0 nJitocax U MUHycax. Ecnm Bbl KOro-To Man 4YTo-TO XBasiUTe, NOCTapanTech elle n
MSACKO NopyraTb, TOrga Bbl CMOXeTe rnpussiedyb K cebe BHUMaHUe npencrasuTenem
obounx narepen.

3TOT CNNCOK MOXXHO NpeacTaBUTb B hOpMe YeK-UCTa, Mo KOTOPOMY BaM crnepyeT
«MPOrOHATb» KaXAyl eANHNLY CBOEro KoOHTeHTa. YemM 60/iblue NYHKTOB Bbl
y4YnTbiBaeTe, TEM LeHHee Balla MHhopMauus ana ayguntopun. 9 ¢ 60nbLLION CTENEHbIO
YyBEPEHHOCTN MOly CKa3aTb, YTO AaJIEKO He Ka>XAbl Ball KOHKYPEHT HACTOJIbKO
weneTuabHO NOAXOANT K Ka4YeCcTBY CBOEro KoOHTeHTa. A MHorue soobule He
3a4yMbIBalOTCS 0 ero HeobxoaumocTun. Cenyac Kak pas HacTymnaeT Takoe nepexogHoe
BpeMs, Korga Hy>XHo AeNCTBOBaTb M Cpa3y NpusBnekaTb K cebe HOoBbIX
rnoJsib3oBaTenen.

[a, MHOrme n3 ykasaHHbIX B CMUCKEe NYHKTOB He TaK MPOCTO BbINOJHNTbL. HO npocTuTe
MeHS, a Korga ycnex n npusHaHue goctaBanancb nerko? HaobopoT, npeacTaBbTe, 4TO
Ha poHe ApYrux oTKasaBwmxcsa (M3-3a 6aHaNbHOM SIeHW) Bbl CTaHETe NepBbIM
4Ee/I0OBEKOM UJIN KOMMAHMEN, KOTOPbIE HACTOJIbKO OTBETCTBEHHO MOAXOAAT K
BHeApeHuto Ntobon KayeCTBEHHOW COCTaBSAIOLLEN.

Mone3Has cocTaBAsALAA KOHTEHTa obecLeHnBaeTCs TOMbLKO B OHOM CJlyyae - Koraa
€ro CyTb YTPaYMBAET aKTya/IbHOCTb BO BpeMeHu. Ho Aa)ke 34ecCh Bbl BCErga MoXeTe
NOAroTOBUTb MHPOPMALMIO, YUMTLIBAIOLLYIO Y)Xe 60siee COBpeEMEHHbIE TEHAEHLINMN.
AyanTopum 3TO NOHPABUTCS.

CanTt + coumanbHble ceTn = NboBbL

Mbl HUKOr f@ He 3HaeM, roe Hangem o4yepenHoro nocaenoBaTens, YNTaTeNs nm
KNneHTa. Baw canT - 3To ogHa CTOPOHa Medanm ycnexa, a counasbHble CeTU -
apyras. Kak npasunio, cpeaHsas 4YacToTa nybnmkaumm Ha canTtax n 6aorax - oaguH-gBa
MaTepuasna B Hegento. Ho gns pocta Bawero 6peHaa ogHMx Nnybankaunin Ha CBOEM
CanTe HepoCTaTo4vHO.



BbixoonTe B couMnasibHble CeTU - TaM OCHOBHas TyCcOBKa U KaXObl €Hb NOABMATCS
HOBble MOTeHLMaibHble TOCTU BallMX pecypCcoB. B coumanbHbIX CETAX MOXKHO U cebs
NMOKa3aTb, N Ha APYTrnX NOCMOTPETb.

Ecnu Bbl B Twitter ony6nmMkoBann MHTEpPECHY 3anuch - Bac A006aBAT B «APY3bsa»,
MOCMOTPSAT, €CTb JIN Yy BaC CalT, N OTANPAaBATCS MO HEMY NyTelecTBoBaTb. KOHTEHT UM
NMO3BOJINT NPUHSATb PELUEHNE - COXPAHSATb ero B 3akjagku Uan HeT, MoAMNUCbIBaTbCS
Ha OBHOBIEHUSA NN HET.

AHanorn4Haa cntyaumsa n B Facebook - Bbl fa)ke MmoxxeTe oCTaBUTb 3aMaH4YMBbIN
KOMMEHTapUil K Yben-TO 3anncu, a Apyrve nosib3osBaTesin NoAyMaloT: «KTO 3TO Takom
MyOpbIn?», nepenayT B Baw npoduib, a oTTyaa NPSIMUKOM Ha CalT.

Idpyraa cuTyauus - noam ¢ MNOUCKOBOW CUCTEMbI UJIN MO CCbINIKE C APYroro canTa
nonagatT K BaM B rOCTU, N3y4aoT MHHOPMALILIO, 3aMHTEPECOBLIBAOTCS U XKenalT
BaC YNTaTb B COLMANbHbIX CeTAX. dPdeKT TyT obpaTHLIN, HO B UTOre Bce paboTaeT
TONIbKO Ha obuiee 6naro.

UN3Hb B COLMANbHbIX CETAX MPOTEKAET 04eHb BbICTPO, IeHTa obHOBAEHNI B Npodune
paboTaeT C/I0BHO Kapycesb - Mbl TOJIbKO 03HAKOMUIUCb C OAHMM MaTepnasioMm, a yxe
NOSIBUINCL OBa HOBbIX U T. 4. YeM aKTUBHee 1 noJsieaHee 0N APYrux Bbl AeNCTBYeTe,
TeM bbicTpee cobupaeTe Bosbllee KONMYECTBO Apy3eit. [o3TOMY YaCTb YHUKaNbLHOMO
KOHTeHTa cnenyeT nybamMkKoBaTb HE Ha CTpaHULLAX CBOEro canTa, a B npodhunnsax
couManbHbIX CETEN - BCE PAaBHO Ka)kAas Balla MHMLMATMBA B KOHEYHOM cHyeTe
paboTaeT Ha bpeHa.

YTo Takoe «KOHTEHTHas cTpaTeruns»?

KOHTEHTHasa cTpaTernsa - 3To KOMIMJIEKC MePONPUATUNA, CBA3AaHHbIN C CO3AaHUNEM,
nybnvkaumen, pacnpocTpaHeHNEM 1 COMPOBOXAEHNEM KOHTEHTa. Ecnun Bbl pelunnam
BCEpbe3 3aHMMATbCs KOHTEHT-MAPKETUMHIoM, pa3paboTka cTpaTerum - 3To To, 0 YEM
BaM HY>XHO 3aJlyMaTbCs Ha cTapTe. [ToTOMy 4TO pe3ynbTaT NPMXoAuT JNLb K TOMY,
KTO MPaKTUKYeT CUCTEMHbIN NOAX0[, @ HE XaOTUYHbIN.



Korgoa nepen BaMm rotoBasd KOHTEHTHasa cTpaTterus, pa6OTaTb CTaHOBWUTCA MnpoLle,
NMOTOMY 4HYTO Bbl N3Ha4YaJiIbHO nobecrnokonnnce o pacCkKnagkKe BceX HeobXxoanMbIX
MYHKTOB Mo nosiodkam. CerogHs HeT eANHOro MHeHUs B BOMPOCe, 4TO AOJIXKHA
BKJIl0OYaTb B cebA KOHTEHTHas cTpaTternd, - 3T1o 06bACHAETCS TeM, 4TO npoasun>XxeHme
Ka)kaoro snga busHeca moxeT OoCyLlecTBNATbCA Pa3HbIM MeTOOaMN.

TeM He MeHee eCTb pan Knar4deBbliX MOMEHTOB, KOTOPbIE AO0JI>XKHbI COOEeP>XaTbCA B

KOHTEHTHON CTpaTtermn, - n HeBa>xHoO, NMpoaBmMraemMm Mbl 4esioBeka Jin KOMMaHWMIO,

TYPUCTUYECKNI UK raseTHbIn BusHec. Hnxxe s npmBeay CNMCOK NYHKTOB, Ha KOTOpble

BaM 00653aTesIbHO HY>XHO 0O6paTUTb BHMMAHME Npu pa3paboTKe KOHTEHTHOW

cTpaTernn.

1. BoiaBneHne uenemn KOHTEeHT-MapKeTuHra gJjiga KOMnaHuMn.

2. NoaroToBKa MOpPTPETOB NoTpebuTenen KOHTEHTa.

3. Pa3paboTka KapTbl MHPOPMALIMOHHbBIX NOTpebHOCTEN ayaAnTopuUn.

4. MOHUTOPUHI aKTUBHOCTUN KOHKYPEHTOB B C(pepe KOHTEHT-MapKeTuHra.

5. YTBepXXAeHne KaHasioB nybankauum n pacrnpocTpaHeHUs KOHTEHTa.

6. Onpeﬂ,eneHme npeanoymTaeMblX POPMaTOB KOHTEHTa U CoOOoep)XaHUS.

7. Pa3zpaboTKa CTapTOBOro KOHTEHT-MaKeTa.

8. YTBepxaeHne nnaHa NnepnoanyHocTn nybnmkaumim.

9. MeponpuATUS NO PACNPOCTPAHEHNIO CTAPTOBOr0 KOHTEHTA.

10. MOHUTOPWHI 1 aHaNn3 C Uesibio COBEPLIEHCTBOBAHUA.

BHe cTpaTernn: KOHTEHT-MAaPKETUHIOM O0JIKEH 3aHUMAaTbCS YesI0OBEK AN rpynna
NI0AOEN, KOTOPbLIM He crefyeT coBMewaThb 3Ty paboTy ¢ gpyrumMmn pyHKLUMNOHaNbHbLIMU



o6a3aHHOCTAMKU. DTO HeobA3aTeNbHO A0JHKEH ObITb YENOBEK, CNOCODOHLIN Ha BbLICOKOM
YPOBHE cO34aBaTb Pa3/IM4YHbIA KOHTEHT. OH MOXXeT 6biTb XOPOLINM KONMNUPaANTEPOM -
BCEe-TaKM TEKCTOBbIN KOHTEHT npeobnapaer. A co3gaHue gpyrux opmaTtos
MHOpPMaLMM MOXKHO OTAaBaTb B paboTy CTOPOHHMM CcrieymnasncTam.

Ecnn roBopnTb 0 Uendax KOHTeHT-MapKeTuHra, To cpeamn HMUX Yyalle BCero BbliaoensaoT

cnepywouine nosnynn:

* NOBbILLEHNE Y3HAaBaeMoCcTun bpeHaa;

* (hopMUMpOBaHME CTaTyCa IKCNepTa;

* hopMumpoBaHmMe NOASIbHOIrO OTHOLLEHNS;

* pacClUNpEHne KINeHTCKon 6a3bl 1 reorpaumn BAUSHAUS;

* yBEINYEHMNE LEesieBOro Tpagmka Ha KOpNopaTUBHbLIN CaWT;

* COBEpPLUEHCTBOBAHME Ka4yeCcTBa TOBAPOB U YCIYT;

MPOMO3anyCKM HOBbIX NMPOAYKTOB,;

MOCTOAHHaA O6paTHaF| CBSI3b C LLeN1eBOW ayﬂ,MTOpMEIZ;

OTCTpOI7IKa OT KOHKYpPEHTOB 3a CHeT Ka4eCTBeHHOIro KOHTEeHTa.

[la, BCe Mbl XOTUM CTaTb yCNelwHee, BanaTenbHee n 6oraye. Ho 3To y>xe hnHaNbHbIN
pe3yfbTaT, KOTOPbIA MoJly4aeTcst No PaKTy AOCTUXKEHUA onpeneneHHbIX
npomMexXyTo4Hbix Noben. MNMpexxae 4em nNpoAdaBaTb W AeNaTb 3TO Ha pPeryaspHoOm
OCHOBE, ayAUTOPUIO NHTEPHETA HY>KHO 3a4apuBaTbh MHPOPMALMOHHBLIMK NMOgapKaMu.

CylecTBYIOT cneaytowme KaHanbl nydnnkaumn.



1. KoprnopaTusHbI 610r.

2. DNeKTPOoHHas paccblyikKa.

3. JlenTa B Twitter.

4. Mpogunnb B coumanbHbiXx ceTax (Facebook, «<BKoHTakTe»).

ByneT o4eHb 340pP0OBO, €C/IN Ha Ka)XAbl KaHa Bbl pa3paboTaeTe oTAE/IbHYIO MUHU-
cTpaTeruto. Ecnm nybnmnkaumm He nepecekalTcsd No TeMam, ayantopum ébyget
BbirOAHEE YNTaTb BCE BalUW UCTOYHUKMN - U CTaTblh B 6110re, U pacchbifiKy, U JIEHTbI B
coumnanbHbIX ceTax. [pnyeM MMEHHO YnTaTb, @ HE NPOCTO YNCIUTLCA B CMUCKE
rnocnegoBaTenen.

Oamunp XannnoB B CBOeEN KHUre «MapKeTUHr B couManbHbIX ceTax»[4 - Xanunnos [.
MapkeTuHI B coumanbHbix ceTax. (http://litres.ru/pages/biblio_book/?art=5978005) -
M.: MaHH, iBaHOB n ®epbep, 2013. MNMpumMm. pen.] Takxe pekomeHayeT ona Twitter,
Facebook n «BKoHTakTe» pa3pabaTbiBaTb OTOE/IbHbLIA KOHTEHT, 4TOObI He 6bls10
3(pheKTa TakK Ha3bIBAEMOIro KPOCCMOCTUHIa. 9TO 00bACHAETCA OTAMYNEM B MOOENAX
noBeneHns n npegnovYTeHnsax B hopmaTax KoOHTeHTa. bosnee Toro, fganeko He Bce
NN NPosBAAIT OAVHAKOBYIO aKTMBHOCTb Ha BCEX MOMNYNASAPHbIX COLUManbHbIX
njowankKax.

Tenepb HECKOJIbLKO CJIOB O MEPUOANYHOCTU. Korga y Bac eCTb YeTKUI KasleHaapHbI
nnaaH ny6ankauni - 3To XopoLlo 1 ANs Bac, U ANs YntaTenen: ol ceba
ANCUMNIINHMPYETE, a MocnenoBaTeNn 3HALOT, KOrga OXXKNAaTbh CBEXYHO MOPLMIO
KOHTeHTa. M xayT. OnaTb »Xe, B BOMPOCax NepnoanvyHoCTN He MOXKeT ObiTb e ANHOIro
noaxopna, Tak Kak BCe 3aBUCUT OT ayAUTOPUM U Chepbl Ballen AesaTeNbHOCTN, HO
OTNpaBHble TOYKM CrieayroLlme:

* nybnnkauum B 6nore - 1-2 ctaTbn B HEOENIO;

* e-mail-newsletter - 1 BbINyCK B HeQenio;

* JIeHTbl B COUMalNbHbIX CeTAX - 2-3 3anncun B AeHb;



e neHTa B Twitter - 3-5 3anucen B oeHb.

[Mpy 3TOM ONd MakKCUMasnbHOIo 3dppekTa BaM HY>XKHO MPOABIATL aKTUBHOCTb He
TONIbKO Ha cBOUX naowankax. CTOPOHHME HOCUTENN KOHTEHTa - 3TO BbiCTpbIN cnocob
npueneyb K cebe BHMMaHmMe 6onbLuon YacTu ueneson ayantopmm. OcobeHHo 3To
Ba>XHO BO BpeMsl COBepLUEeHMA NepBbIX Waros. B ,aHHOM cinyyae Balla cTpaTerus
DOJIKHA BKJI0OYaTbh Criefyoume MeponpuaTus:

e My6ANKaLNA CEPUM TOCTEBLIX MOCTOB Ha CTPAaHULIAX TEMAaTUYECKMX PecypcoB, rae
6biBaeT Balla UesieBas ayamTopus;

* pa3smMelleHune npecc-pesin3oB N HOBOCTEW Ha creumaibHbIX Naowankax;

* obLleHMEe B TEMATMYECKUX Fpynnax counasbHbIX CETEN - Ka4eCTBO BalUeWn
MHGOPMaLMKM N aKTUBHOE y4acTumne B AUCKYCCUSAX Cpa3y CNoCOobHbI MpuBAeYb K BaM
BHMMaHue 601bLION YaCTn LeneBon ayantopum;

* pa3MeLlleHne 3NEeKTPOHHbIX KHUT B OHNaNH-6ubnmoTekax n Ha TOppeHT-pecypcax;

* paboTa c cepBmcamu cneumnasbHOro popmaTa KOHTEHTa, HanpMMep: BUOEO -
YouTube, poTo - Instagram, npeseHTauunm - SlideShare;

* KOMMEHTUPOBAHME CTaTeN N NOCTOB APYrnx aBTopoB, paboTawwmMx B Ballen Teme
(MM 04eHb K HEeN NPUBANIKEHHOW).

OTHOCUTENIbHO OTCTPOMKWN OT KOHKYPEHTOB, 3[€Cb Ba>KHO Y4Y4€CTb ABa KJIHOYEBLIX
MOMEHTA: KQYeCTBEHHbIN N NOJIE3HbIA KOHTEHT, KOTOPbIA OTBEYaeT MHPOPMALMOHHbIM
NoTpebHOCTAM LLeneBor ayanTopumn U peasbHO NOMOraeT el B HAYMHAHUAX; a TakXe
perynspHoCcTb Nybamkaumnm Ka4yeCTBEHHOr0 KOHTeHTa. YnTaTeslb CaM OLEHUT, KTO
noaxoauMT MakKCUMaJibHO OTBETCTBEHHO K YAOB/E€TBOPEHMIO €ro MHPOPMALMOHHbIX
Hy>X . bonblue, nyyuwe n 6biICTpee - 3arNOMHUTE 3TN TPWU CJI0Ba, Korga byneTe UsyyaTb
NnoaXoa CBOMX KOHKYPEHTOB K KOHTEHT-MapPKETUHTY.



naBa 2. JIn4Hoe Oesio OHNanH-TeKCTa

B 3To rnaBe MHe xo4eTCcs NPoBeCTU 3Kcnpecc-nmkbe3 no Bonpocam ocobeHHOCTeN
TekcToB Ans web. AKTuBHasa paboTa B 3TOM HanpaB/IEHUWN NMO3BOSINIA MHE HAaKOMNUTb
NOCTATOYHbIN OMbIT, 4TOObI HE TO/IbLKO MMETb MPaBO Ha CBOE MHEHME, HO U NOKa3aThb,
noYyemMy 3TO MHEHWE 3aCJly>KMBAET BalLlero BHUMaHuS.

MHe xo4eTcs pa3byanTb Bac, OTKPbITb F1a3a Ha BellyW, KOTopble NpsiMbiM 06pa3om
BJINAIOT Ha pe3ysbTaT. BeAb 3a 3TUM Bbl NPULLAM B UHTEPHET? Bbl )Ke HE XOTUTe
3[ecb NPocTo 6bITh, Balla 3afia4a - HAapPacTUTb 060POTbI U C KaXKAbIM FOLOM
yBennymBaTb COBCTBEHHYIO NpubbIb. Bbl XO0TUTE HabnopgaTh, Kak Bawe AeTuue
NOCTENEHHO KPEemnyaeT 1 KyrnaeTcs B Jly4ax C/aBbl.

Cenyac HacTynalT MHTEepPeCHble BPEMEHA: OOHW MOoJsb30BaTeNn 3a4al0T MoA4y, Apyrue
Bb>KMBalOT. Bbibop ocTaeTcsa 3a KaxabiM. CNOBO «NOTOM» NPUBOAUT 06bIYHO K
rybnTenbHbIM NOCNEeACTBMAM, CaMOe XOpoLlee N3 KOTOPbIX - NOTepsi BpeMeHu. A
CKOJIbKO CTOUT Balle BpeMa? K coXXaJieHMto, NoKa eLle He npuaymann 37 IMKCmp
BEYHOW »XXWU3HWN.

A1 04eHb NMpoLwy BaC BHMMATEJIbHO YMTATb KaXXayt CTPOYKY, MOTOMY 4YTO B HUX
rOBOPUTCSH O Ba>KHbIX Bewax. C 4em-To Bbl bygeTe He corslalwaTbhCs, @ YTO-TO CTaHeT
ANnsa Bac oTKpbITMEM. B nobom cniyvyae Bbl yBUOANTE, HTO TEKCT MOXKET NpenocTaBuUTb
60/IbLUYIO LLEHHOCTb, YeM Bbl oXnaaete. OTKPbITbIM OCTAaeTCs TOJIbKO BOMPOC - FOTOBbI
JIN Bbl K 3TOMY?

Oboun nnn TekcT?

CHa4ana BCe NpoUCXoanT TaK - Bbl 3aX0Te/IN 3anyCTUTb COBCTBEHHbLIN CanT nnu 6aor
B MHTepHeTe. NpoekT co3aaeTcs, pa3dpabaTbiBaeTca An3anH, NporpaMMHas 4acTb,
NpoAyMbIBaeTCA «KOHTEHT». Mecsu paboTbl, 1 Bbl Y>XKe NpeacTaBs/ieHbl B UHTEPHETE -
OpbI3rn WaMnaHCKOro, KpUKM pagocTun, NpeaBKyLleHne 4ero-To HoOBOro v
rpPaHANO3HOrO.



TONbKO eC/i BHUMaTEesIbHO NMPUCMOTPETLCHA KO MHOIUM CalTaM, CKNladblBaeTCHa He
camoe no3nTmBHOE BNeYyaTneHne. Ha CTpaHuLax He TeKCThl, @ Tak Ha3blBaeMble obon,
4yTO0bbI 3aKNENTDL nycTtoe MecTo. [ NaBHOe - eCTb aCCOPTUMEHT, CMNCOK YCAyT, bacHs
npo KOMIMaHUIO N rlpa|7|c, a CTaTbW HUKTO BCE pPpaBHO HE YNTAET.

Cnpocute y ntoboro nonb3oBaTtens rnobasbHON CETU, HACKOJILKO CEroAHsA Nerko un
ObICTPO MOXXHO HANTU LEHHbIN KOHTEeHT? BaM O0TBeTAT, 4TO peasibHO TOJIKOBbIN
MaTepuasn BCTpevaeTca pefko. OTO roOBOPUT JIMWb O TOM, YTO Cenyac Kak pa3 camoe
BpeMS BCTYMUTb B CPaXKeHNEe U COKPYLLUNTb KOHKYPEHTOB C MOMOLLbIO MaKCUMasIbHO
LLleHHOM MH(opMaLnK.

Y10 Takoe «0bomn»? 3TO NPOAYKT NNCATENbCKOro TBOPYECTBa, KOTOPLIN Yy LLes1eBoro
MoceTUTeNA Bbi3blBaeT 3€BOTY, CKYKY N TOWHOTY. CheacTeume - )esnaHme nockopee
MOKNHYTb 3TOT CauT.

N 3pecb BCce KpoeTcs B NpocTon hpase: «MN3BMHNTE, 4TO He onpaBhaan Banx
HagexXxna». 9TO NPOUCX0AUT NMOTOMY, YTO BJlafdesblUbl canToB bosbLe 0becrnoKoeHbl
TeM, Kak Jly4ylle BCero npenogHecTun CBOK KOMMaHWIo, YeM KaK yoOBJIeTBOPUTb
WH(OPMaLIMOHHbIE MOTPEOHOCTU KJINEHTOB. Mbl BaM HY>XXHbl, MOTOMY 4YTO Mbl TaKue
KJIaCCHble. 3anOMHUNTE )KEeCTOKOoe NPaBuJio - KJIIMEHTY OTKPOBEHHO A0 JIaMMOYKHU,
HaCKOJ1bKO Bbl KJlaCCHble. OH CaM X04eT CTaTb KJIaCCHbIM.

NMo4yeMy NpouCxXoauT «noknenka oboess.

* Bbl camMn 3aHNMaeTecCb TEKCTOBbLIM HarMoJIHEHMEM CBOEro canTa, He MMes OnbiTa B
KOI'II/IpaI7ITVIHI'e N KOHTEHT-MEHEOXMEHTE.

* TEKCTOBbIM HaMoJIHEHNEM 3aHUMAIOTCH JIOAN, KOTOPble CO34aloT BaM CaliT, - OHU
MOryT MOKYNaTb rOTOBbIE TEKCTbl B Mara3nHax CTaTen uam rnopy4daTb UX HanucaHme
HEOMbITHLIM KOMMpanTepam paan sKkoHoMmun BroaxeTa. (CKa)ky Tak: ecnv 3aKasbiBaTb
TEKCTOBOE HamnoJIHEHME TOJIKOBbIM aBTOpPaM - LieHa 3TuxX ycnyr 6yaeT comsamepuma co
CTOMMOCTbIO CO3aHNs BCEro canTa.)

* Bbl Mopy4aeTe NOArOTOBKY TeKCTa aBTOpPaM, KOTOpPble He NOHMMaloT NCTUHHON
LUEeHHOCTUN KOHTEHTa, UX Bbl60p - MpocCThble CTaTENKWN B CTUJI€ «HWU AN KOrO He
ABNAETCA CEKPETOM...».



* KTO-TO NpOCTO KONMUPYeT aHasIornYHble TEKCTbl C CAaMTOB-KOHKYPEHTOB, NpoBeas
HebonbLIne KOCMEeTUYECKME onepaunn, HanpuMep: ppa3sa «wna Malwa no wocce»
MeHAeTCs Ha dhpa3y «Mo wocce wia Mawa» nnm Ha bonee KpeaTUBHbLIN BapuaHT
«Mapus BbICTyKMBaNa Kabnyykamm no Be4epHENn MOCTOBOM».

Ho 3apanTe cebe BONPOC: 4TO BaM HY)XHO - 3a4esiaTb ObIpy WM HAapacTUTb
MnonynsapHOCTL? Bbl OTBETUTE - HAM HY>XHbl KA4e€CTBEHHbIE TEKCTbI, KOTOpble ByayT
rnoslydaTb XOPOLUUA OTKJINK U (POPMMPOBATb O HAc NMO3UTUBHOE BrNeYyaTJsieHune.
Monogubl! MNMpaBUbHasa MbIC/lb, OCTA€TCA TOJIbKO COCPefOTOYNTLCA Ha ee TakKon Xe
npaBwJbHON peann3aunn.

XenaHve 3KOHOMUTb 3aC/ly>KMBaEeT NOXBasibl, NMOTOMY YTO COKOHOMJIEHHbIE AleHbIM U
paBHOCUJIbHbI 3apaboTaHHbIM. TONILKO €CThb eLlle NOHATUE «BbIFrOgHble MHBECTUL NN,
KOTOpble ABAAIOTCA He 3aTpaTaMu, a BNOXKEHUAMU. TEKCT Ha canTe (faxe He
npoaamLLmni) BCe paBHO ABJSETCA NPOLaBLOM, KOTOPbIA NPU3BaH NpespaLlaTb
NoCeTUTENA B KJIMEHTA UJIN «PEKSIaMHOI0 areHTa».

MpaBswunio 5 cekyHp

3anoMHNTE KJIOYEBYIO MbIC/Ib - Ball MPOEKT He ABNSETCA e JUHCTBEHHbIM PeCcypcoM B
MHTepHeTe. Y Hero y>Ke eCTb MHOM0 KOHKYPEHTOB, U KaXXAbll AeHb X KOJINYECTBO
yBennymneaeTca. KOHKYpPEeHTbl HE XAOYT, OHM NOCTOSIHHO paboTatloT Haa TeM, 4Tobbl nX
pecypcbl CTAaHOBWU/INCb BCE Nyylle n nydiwe (ans 4yntaTtenen). Ewe He 3abbiBanTe, 4TO
noceTmuTesNb NpULIEN He K BaM B FOCTU, OH uweT cnocob peweHns ceoux npobnem nnam
yO0BNETBOPEHNS CBOMX NMNOTpebHoCcTeN. To eCTb Bbl - TOJIbKO OAWH U3 NMPEeTEHAEHTOB.

Mo obLwmM KaHOHaM, y Ballero canTa eCcTb BCero 5 cekyHa, 4Tobbl 3aLennTb
BHUMaHME NOCETUTESNA, KOTOPbI Ha HEro 3awlen Bnepsble. ECNn OH 3a 5 cekyHA He
3aMeyaeT, 4TO nonaJsj no agpecy, - NPMBET CalTaM KOHKYpeHTOB. OTKponTe NpsmMo
cenyac CBOM CalTbl U MogyManTe, 4TO B HUX €CTb TakKoro, C NOMOLLbIO Yero MO>XHO
3a 5 CekyH[ NMoHATb, NO4YeMY 3[eCb HY>XHO OCTaTbCA.

Mpy 3TOM NMOMHUTE, YTO 3a 5 CEKYHA NoCceTUTesIb He CMOXET:



* MPO4YNTaTb BECb TEKCT,

* N3y4YUTb KaTanor u pybpukaTtop;

* MPOCMOTpPETb CTPaHuLy «O KoMAaHUU» nnmn «O NpoekTes.

Ho Bawl noceTuTeNlb 3TO C YAOBOJIbCTBUEM U MHTEPECOM CAeslaeT, eCsiM 3a Hallwn

BoJIlLEBHbIE 5 CeKYH OH NOJIy4MUT OTBETbI HA TaKMe BOMPOCHI:

1) roe 31O 9?7 (4TO 3TO Takoe?)

2) KaKon TeMe MoCBSALEH CanT?

3) KTO ero aBTop?

4) noyeMy MHe cnenyeT TyT oCTaTbCA?

Hy>xeH KaKoWn-To KPO4OK, KOTOprI7I CO30acCT B MO3ry BalLlero rnoceTnTesid ogHy o4eHb
Ba>XHYO 3MOLNIO:

«XM... UIHTepecHo...»

3a 5 ceKyH eMy OO0JIKHO CTaTb Y Bac MHTepecHo. EMy xo4eTcsa yBuaeTb N MpoYnTaTh
TO, Yero HeT Y KOHKYPEHTOB, 1 4T0bbl 3TO (€CTeCTBEHHO) COOTBETCTBOBAJIO LIEesIN ero
BU3MTA.

34ecb Ha NoOMOoLLb MPMXoaONT HECKOJIbKO CTPYKTYPHbIX 2/71eMEHTOB.

1. Ha3BaHue canTa (nnm 6nora).



2. Mo3nymoHnpoBaHMe KoMnaHum, canta wam 6sora.

3. CnoraH.

4. bnok «YHUKasibHOe Toprosoe npenJjioxxeHune».

5. Ha4ano TekcTa, coCTaB/ieHHOe C UcnoJsib3oBaHnem npmema «Ecnm Bbl..., TO...».

Ha3BaHune canTa MOXeT cpa3y oTOOpa3nTb ero TeMaTUYeCKyto HarnpaBJIeHHOCTb,
HanpuMmep: «AHTU-TBOO». B no3nunoHnpoBaHnn non Ha3BaHNEM Bbl MOXKeETE
yKasaTb Wan cnoraH, nam obblIKkHOBEHHOE NpeacTaB/ieHne canTa. B Hawem cnyvae:
«Ha 3TOM canTe Bbl HangeTe OrpoMHYI0 KOJIJIEeKLMNIO MaTepuasioB, KOTOPble NMOMOryT
BaM fJaBaTb LOCTOMHbLIN OTMNOP NPOTUBOMPaBHLIM AENCTBUAM CO CTOPOHbI
coTpyaHukos M'MbAL0».

Hy>xeH nn TakoMy canTy cnoraH? CnoXHo cka3aTb. [Toka MHe 3To NpeacTaBAseTCcs B
BUAE 4ero-To coBcem 3aobsayvHoro.

YnTalT NN TEKCTbl Ha CanTax?

9 4acTo C/bllWy OT Pa3/INYHbIX «3KCMEePTOB», YTO TEKCTbI Ha CalTaX «BCe PaBHO He
YUTAlOT», NIOAN NX CKAHUPYIOT, NMPOKPYYMBAIOT, 4TOObI MOHATbL - €CTb I B HUX
peasibHO LeHHoe. MHe fa)ke NPUBOANIN KaKYO-TO CTaTUCTUKY, NOATBEPXKAAIOLLLYIO
0H60CHOBAHHOCTb 3TOr0 MHEHUA.

KoHe4Ho, nogn He ByayT YMTaTb Takme CTaTbU. [TIOTOMY YTO KakK MOXKHO YMTaTb TO,
4To ony6JIMKOBAHO Ha MHOrux canTax? Bbl camun 4yntaete «bna-6na-6na»? Takne
TEKCTbl HAa3bIBAOT «BOOOW». A «BOAY» HEBO3MOXXHO YNTaTb Mo onpegeneHuto. Ee
MO>XHO MNTb, €10 MOXXHO MOJIMBATb, HO TOJIbKO HE YMTaTb. [103TOMY BallM MOCETUTENN
n 6eratoT No canTy, 4T06bl Y3HATbL XOTb YTO-TO MOJIE3HOE N NOJY4YUTb OTBETbI Ha CBOW
BOMPOCHI.

[la, A cornaceH, 4To NOAON He No6AT BHMMATENbHO YMTaTb Kakgoe npenrioxeHune
Oﬂy6ﬂVIKOBaHHOFO TeKCTa - Y HUX MPOCTO HET Ha 3TO AOCTaTO4YHOIo KoJin4ecCTBa



BpeMeHN. Ho 4 3ameTun OOHY MPOCTYIO TEHAEHUWNIO: TIOAN HNTAOT TEKCT MOJIHOCTbIO

ncyaoBsosibCtemnem, ecjsim OHMN BNOAT:

1) MakcuManbHO ncyepnbiBatowme oreBeTbl Ha CBOU BOMPOCHI,;

2) 6OJ'IbLIJyPO KOHUEHTpPaUWNIO NMONE3HONo TEMaTNHECKOIo MaTepnalia,

3) OpUrnMHaNbHbIN CTU/b MOOAYN N HEMOXOXXECTb Ha Apyrne pecypchi.

Movyemy? MOTOMY 4TO OHU ULLYT. A €CNN NLWLYT - 3HAYUT, YnTalT. XoTa O6bl 4Nnsa Toro,

4TO6bl Y6eOMThCA B TOM, YTO UX NMOMUCKMK (HaKOoHeLl-To!) yBeHYanncb ycnexom. U ewwe

OONH MOMEHT - OHU YNTaloT, MOTOMY HTO UM y,EI,O6HO YNTaTb, KOIda BCe KPaCnuBo

0opopMIIEHO, CTPYKTYPMPOBAHO M NPENOAHECEHO - C TensioM, ntoboBblo 1 3aboTol Ans
rna3ok. KTo 6yaeTt nopTUTb 3peHne paaun CrjolHOro «TEKCTOBOro MecnBa»?

KoHeL, 03HaKOMUTEJIbHOr0 (pparMeHTa.
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