CapadaHHbIW MAPKETUHT

ABTOp:
2Han CepHoBULY,

CapadaHHbI MapKeTUHr. Kak yMHble KOMAaHUN 3acTaBAsloT o cebe roBopuTb

dHaun CepHoBuL,

JTloOn NOCTOSIHHO FOBOPSAT O TOBapax W ycjlyrax: 0 Kpacke Ans BOJ0C, MallUHaXx,
KOMMblOTepax, Tenenepenadax, YNCTAWMNX cpeacTBax... OHU MOryT KPUTUKOBATb UX,
a MOryT peKoMeHA0BaTb CBOMM COCEAsaM U APY3bAM UM HanncaTb BOCTOPXXEHHbIN
0T3bIB B IHTepHeTe, rae ero Npo4YnTaloT MUIJIMOHbLI IIOAEN, KOTOPble CTaHYT BallMMN
KnmeHTaMmun. He 06 3ToM 51 Bbl MeyTaeTe?

Takoro pesysbTaTa N1erko AoCTuYb. MNpn 3TOM He Hago ObliTb reHNEeM MapKeTUHra Uan
TPaTUTb Ky4y AEHer - BCe ropa3no npouie, 4em Bbl AymMmaeTe. Hy)KHO NpocTo
HaY4YNTbCA BKJOYATb U BbIKJlOYaTb capadaHHoe paguno. Kak 3To caenath? MNepepq
BaMW NPOCTOE U MOHSATHOE NpakKTU4YeCcKoe PyKOBOACTBO, KaK AaTb N0AaM NoBog As
pa3roBOpOB O BalleM bpeHae 1 Kak NpeBpaTUTb 3TU Pa3roBopbl B TEXHOJIOM IO €ro
NPOOBUXEHUS.

OHaun CepHoBuL,

CapaaHHbIA MapKeTUHr. Kak yMHble KOMMaHWM 3acTaBnsloT 0 cebe roBopuTb
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Mpeancnosue Ceta MoguHa

HAum obcy>xpatoT. Foe 6bl OH HU BbIn, B Kakon 6bl oTpacam HM paboTan, dHAK
CepHoBWUL, CTaHOBUTCA Temon ansa 6ecen.

B 3TOM ero cekpeT. ToJIbKO HUKOMY HU CNoBa (XOTs NlafHO, BansiiTe - OH He byaeT
BO3paXkaTb). DHAMN pacLBETAET, 3aBOASA PAa3roBOpbl U CO3aBas opraHn3aLum,
KOTOpble MOMOratoT 3TUM pPa3roBopaMm NMpoao/HKaTbcst 6e3 Tpyaa. OH XXNBOW U
AblWALWMiA NpuMep CUbl capadaHHOrO MapKeTUHra.

3To He nepBas KHUra no teme (9 Hanucan «Npea-snpyc? anngemusa!» 11 net Hasan u
y>Xe Toraa He bbin nepsonpoxoauem). BoaMo)XHo, oHa He ByaeT n nocnegHen. 3aTo
3Ta KHUra npeanaraeT BamM ABe Bewn. Bo-nepsbix, nogxon dHAWN, OBEeOEHHbIN 00
CcoBepLleHCTBa 3a MHorue rogbl paboTbl B nosie. Bo-BTOpbIX, YANBUTENLHO NMPOCTOE
OTHOLLUEHME K TEME, O KOTOPOW BCE BPEMSA FOBOPMUT Ball HavasibHUK, onncaHHoe 6e3
npogeccnoHasibHOro XXaproHa.

Hy>XHa nn noasam Hekas accoumnaumns, 4Tobbl B CMesibiX MeyTaX BbiAyMblBaTb HOBbIE
cnocobsbl, Kak ycnnutb 3 eKT capadaHHOro MapKeTuHra? JIN4HO 9 B 3TOM
COMHeBatoCb. YTO JencTBUTENbHO HEOBX0AMMO, N DHON aKTMBHO 3a 3TO BbICTYMAaeT, -
rpynna sogen, KotTopble nogTankmeanm 6l Apyr gpyra, noMoras aesaTb HOBbIE U
HOBble 3aMeyvyaTesibHble LUTYKN, He OCTaHaB/IMBaTbCA N CO34aBaTb BeLly,
NEeNCTBUTENIbHO AOCTOMHbIE pa3roBopa.

I'Ionyqa|7|Te yOOBOJIbCTBUE.

CeT NognH, aBTOp KHUMM «DnosieToBas Koposa»

Ecnn HenpuATHO, Korga o Tebe MHOrO roBOpPSAT, TO elle Xy>Ke, korga o Tebe coscem
He roBopAT[l - NepeBoa M. ABKMHa. 34ecb U ganee npuMm. nep.J.

Ockap Yaunbpg, «MNopTpeT JopnaHa Npes»



OT aBTOpa

3TO KHUra s Bcex, KOMY eCTb 4TO NMpoaaThb.

CapaaHHbIN MapKeTUHI npefgHa3HavYeH He TONIbKO OJ15 MeXXAYHapO4HbIX
Kopropauun ¢ OrpoMHbIMU MapKeTUHIroBbIMK Bog>xeTamn. hgen n npakTnyeckas
MHOpMaLMA, KOTOopble Bbl HANAETE B 3TOW KHUIe, OTJINYHO NOOONAYT Kak AN
B/lagesibLla XMMYUCTKKN, pecTopaTopa nan gaHTucTa, Tak U Oas KOMMNaHuM U3 Cnmncka
Fortune 500. MNpwn 3ToM He Hago ObiTb rEHNEM MapKeTUHIra Ui BE4YHO OOETbIM B
YyepHoe peKJIaMNCTOM.

Movyemy? [OTOMY 4TO rnaBHoe 340eCb - HEe CaM MAaPKEeTUHI U He CreunasinCTbl MO HEMY.
(naBHOe - 06bl4HbIE NtOAN N MPUYNHBLI, MO KOTOPbLIM 3TN 06bl4HbIE NOON 3aXOTAT
roBopnTb 0 BaC N BallnX WUTYKaxX.

C 3TOro MomeHTa 1 6yay Ha3blBaTb MPOAYKTbI U YCYr CNOBOM WTYKN. CapathaHHbIN
MapKeTUHIr 3peKTUBEH A5 Nobbix NPOAYKTOB 1 ycayr. KpoMme Toro, OH NnoaxoanTt
ONS BawWnx uenen, ngen, 61arotBopuTesbHbIX UHULMATUB, OpraHn3aunm n 4ero
YroHO - eC/1 Bbl XOTUTE, YTOObI /104N O HUX FTOBOPUJIN.

S1 y>Ke 0aBHO 3aHMMalCb MAapKETUHIOM, HO HUKOrga He uMen Ha Hero B axkeTa.
HecMoTps Ha 37O, s NpoAas MHOro WwTykK. M BCce Mou ycnexu HanonaoBUHY

00 BbSACHATCS TBOPYECKMM MOAXOAO0M U HAMoONOBUHY - 06LLEHNEM C MHOXXECTBOM
noaen. Bctynasa B pa3roBopbl, KOTOPbIE NOAN eXXeQHEBHO BeAYT APYr C APYroMm, s
eLle He 3HaJl, YTO 3aHMMalCb CapadaHHbIM MAapPKETUHIOM, KaK Mbl Ha3blBaeM €ro
CeroaHs.

Xopowmnn MapKeTUHI - 3TO SIerko

CapadaHHbIn MapKeTUHr BblIBae€T A0 TOro MPOCTbIM U ACHBLIM, YTO BCE YMYCKAT 13
BUAOY, HACKOJIbKO XKe OH SICEH M NPOCT. 3TO 04Ha N3 Ba>KHENLLINX BeLleN, YCBOEHHbIX
MHO0. KaXXabIl ieHb MHE 3BOHAT U NULLYT AECATKW JII0AEN - OHM CNpaLllMBaloT, C Yero
Ha4vaTb. Jlloan N3 ManeHbKUX KOMMaHunin, n3 60bLLINX KOMNAHWUA - KTO yrogHo. O
capadaHHOM MapKeTUHre HanncaHbl OT/INYHbIE KHUIW, HO B OCHOBHOM



cneunann3npoBaHHbIe NN TeopeTn4eckKne. Takoe owlyuweHmne, 4To HeT NMpocToro un
MOHATHOI O pykKoBoaACTBa O TOM, KaK K HEMY NOACTYMNUTbLCA.

A BOT OHO Yy Bac B pyKax.

B 3TOM KHUre onncaHa Macca Hegopormx NPMeEMoB, KOTOPbIE MOXKHO Cpa3y e
NCNOIb30BaTb, 4TOObLI 3aNyCTUTb CBOMN CapadaHHbIN MapKETUHI. 34eCb €CTb TOHHbI
naoen. MoXXHO HadaTb C NPOCTENLUNX BELLEN, TaKMX KaK C yMOM nogobpaHHoe
Ha3BaHMe NpoaykKTa, ocobasa ycnyra, NnpaBubHbIN BbIOOP YHNOPMbI, XOPOLLO
HanucaHHoOEe 3JIeKTPOHHOE NMNUCbMO MK 4yTb Bbonee niwwbe3Hoe OTHOoLWEHNE K
KJINEHTaM.

MHorvme roBopsT, 4TO B MOUX YCTax MapKeTUHr CTAaHOBUTCS CJINLLKOM MPOCTbIM.

A He cornaceH. OH 1 He foJ1KeH BbITb CNOXHbBIM. CaMbll NYyYLLUUA MapKEeTUHI He
OblBaeT CNIOXKHbIM HUKOT Aa.

ITa KHUra - He 0 NMPOABUHYTbBIX TEXHONOIMNAX. 30eCb HET peKoMeHJaumnn, onsg
BOMJIOWEHNS KOTOPbIX MOHAA0bUTCA HAaHATb areHTCTBO UM NOTPATUTb Ky4dy OEeHer.
(1 Ha30BY HeKOTOpbIe aoporue, Ho 3(heKTUBHbIE NPUEMbI, MPOCTO YTOObLI Bbl O HUX
3HaNn.) ECTb MHOIro 3aMeyvyaTesibHbIX areHTCTB, KOTOpble MOMOryT BaM OpraH1u3oBaTb
3aMevaTesibHbIN capadaHHbI MAPKETUHI, N 1 COBETY0 00paTUTLCA K HUM.

Ho 3Ta KHuUra - camoy4uTesnb. B HeM HanncaHo, Kak Bbl CaMn MoXXeTe nobyanTb
Jtoaen roBopuTb O Ballen KOMMaHUN.

Bbl OTZINYHO C 3TUM CMpaBUTECH.

ObellaHune

MpoynTas 3Ty KHUTY, Bbl HA CNeaylLWnin )Xe AeHb cMoXxeTe onpoboBaTb 0AMH-ABA
NpeanoXeHHbIX NprUeMa, NoTPaTMUB OT CUbl 50 [01apPOB UM HECKOIbKO YaCoB
CBOEro BpemeHu. A yepes geHb 0 Balleill KoMMaHuu 3aroBopuT 6osiblue ntonen. Yepes
Henento ux byaeT ewe ropasno 6osnblie. Torga Bbl CMOXKETE B35TbCS 3a [e/10 BCepbes
N pa3MaxHyTbCsl Kak cnegyerT.



BBepneHune

Jlioan nobaT rosopuThb.

OHW roBopAT 0 NpoayKTax n ycnyrax. O Kpacke ass BoJ10C, MallMHaX, KoOMMbloTepax,
CoHAOBMYaX, Tesenepenadyax N YNCTALWMX cpencTeax oas nosa. O WTyKax, KOTOpPbIMU
OHWM MNMOJIb3YIOTCA Ka)XAablN OEHb.

OHM roBOPAT 0 BaC U 0 TOM, 4TO Bbl NpogaeTe NPsAMO cenyac. 3To MOXKeET ObITb
c/lyqanHoe ynomMmnHaHme. nn pa3rpoMHas KpuTuka. A MoXeT BbiTb, pa3rpoMHas
KPpUTKUKa, oTnpasaeHHaa Ha Amazon, rge ee npo4TtyT 20 MUJIJINOHOB 4eJI0BEK,
npexne 4em pewnTb, NOKyNnaTb JIN Balln LUTYKW.

Nnwn )xe OHM roBOPAT OYeHb NPUATHBbIE BELLW.

Kak oHU nobAT Balwm WTYKU. YTO ApYy3bs MPOCTO A0JDKHbI nX rnonpobosaTs. Novyemy
Bbl onpeaesieHHO Ny4lle oCTasbHbIX. Kak 4yoecHO MMeTb C BaMu Aeno.

Mo>XeT, OHU CKa)XyT BCe 3TN NPUATHbIE Belln cocenam, Nanm HanuwyT O HUX B bnore,
Uan pa3MecTaT 0T3blB Ha Amazon, rae 20 MUIJIMOHOB YeJsI0BEK MPOYTYT ero n 3axoTaT
KYNUTb Balln WTYKN. KOHEYHO, MMEHHO 06 3TOM Bbl U Me4yTaeTe. Ml Ha aene Takown
pe3ysibTaT J1Ierko 4OCTUXUM.

CapaaHHbIN MapKEeTUHI 1 COCTOUT B TOM, 4T0bbl NobyanTb nogen roBopuTb O Bac
MPUATHbIE BELLMN.

HeBa)kHO, NpoJiaeTe Bbl HEABUXUMOCTb, XKee UK peakTuBHbIe aABuratenu. MNpexae
4eM YTO-TO Y BaC KyNUTb, JIOAN CAPOCAT MHEeHUs apyrux. MpucTynas K Nouckam
HY>KHOW LUTYKW, Mbl B MepBYto o4yepeab obpallaemMcs K TeM, KOMy 60JiblLe BCEro
[OBepseM, - K ApYy3bsM, CEMbE, KOJIJIEraM 1 MPoYmMM JII0AAM, MOXOXKUM Ha Hac. A
BOBCE He K pekslame, byksieTaM 1 TenedoHHbIM CMPaBOYHUKAM.

TaK 4TO )Ke Takoe capaPaHHbI MAapPKETUHr? B 3TOM KHUIre A onpeaensto ero Tak:
«[MpepocTasneHne NOASAM NOBOLAOB AJ19 pa3roBopa O BalMX WTYKax N coaencrTemne



TOMY, 4TO6ObI 3TOT pa3roBop COCTOANCA».

B KOHEe4YHOM UTore MapKeTuHr - 3To A0BOJIbLHO JIerko: ecnu JIloAaAM HPaBATCA Ballu
WTYKN N eC/1In OHW BaM OOBEPAIOT, OHUN NMOCOBETYIOT APY3bAM 06paTI/ITbC$I K BaM.

HayynTtecb aenaTb KAMEHTOB NO-HACTOALLEMY CHACTAINBbLIMU. Bonblue 0cobo HUYero
HE HY>XHO.

NMPOHUKHUTECh 3TON naeen, noceAaTuTe cebsa en, n Bbl fobbeTecCh ycnexa B
capaaHHOM MapKeTuHre.

Bonblue 4eM NPOCTO MAPKETUHI

HoMWHaNbHO 3Ta KHUIra NOCBALEHa orlpe,u,eneHH0|7| MapKeTI/IHI'OBOVI TexHosormm. Ho
Ha caMOM [eJie OHa O HOBOM dnnocogun busHeca (1 0 TOM, Kak ee BOMJ0TUTD).

[(NnaBHOe 340eCb - YeCTHOCTb U BoCcxuuieHune. yMeHne genaTtb nonen cHacTAnBbIMN.

370 npocTasa punocodus, HoBoe 30/10TOE NMpPaBuIo.

3apa60Ta|7|Te yBa>XeHne 1 rnoJioxXKmntesibHble OT3biBbl KIIMEHTOB - N OHW COEJ1al0T BCE

OCTajibHOe.

- XOpoLwo OTHOCUTECHL K I0OAM, N OHU obecnevaT Bam 6ecnnaTHbIN MapKeTUHr.

- byaobTe nan nMHTepecHbl, Wi HEBUONMBI.

Ecnn nioan Bam JOBEPSIOT, OHW FOTOBbI 3@ BaC Nopy4nTbcs. Yonakante v
BAOXHOBNANTE UX - N OHW NpUBEAYT K BaM Apy3en.

Kakue elle eCTb BapmaHTbl? byabTe CKYYHbIMU - U NPUAETCS NOTPATUTb MUJIIMOHDI
Ha peknamy, 4Tobbl 3aMHTEpPecoBaTb KJIMEHTOB. [loca)xaante UM - n yBuanTe, Kak



KJINEeHTbl yXoaAaT, 3abupas c cobon apysen.

Peknama - nnaTa 3a T0, 4TOObI BbITb CKYYHbIM.

ECnnm KNMeHTbl He XXenatT roBOPUTL O BalUMX LWITYKaX, NpUAeTCH 3aniaTuTb raseTam
N Tenenepenayam, 4Tobbl Te 3TO cAenanm 3a KAMEHTOB. [103TOMYy Yy CyXnx 3aBTPaKoOB
1 3ybHOM NacTbl TaK MHOIO pekJsiaMbl.

CapaaHHbIN MapKeTUHI - bosiblle YeM NPOCTO MapKEeTUHr. Ero cMbIC/1 B TOM, 4TOOBbI
BalUW LUTYKN N Balla KOMMNAHUA CTanan OOCTONHbIMU 06Cy>XAeHUS.

Kak e cTaTb TEMON, O KOTOPON nonaeT Mosea?

Nrpa no obwmm npasuiam

CapaaHHbIn MapKeTUHr paboTaeT onsa KomnaHum nboro pasmepa. HeobazaTenbHO
NMEeTb KJIAaCCHbIN canT, paboTaTb B ceKcanuibHOM OTpacau Uin BlageTb KPyTon
HOBATOPCKOW TexHosiornen. MoxxHo nobuntbcs apekTa B 0ANHOYKY, obecneyms
capadaHHbI MAapKeTUHI B KPYMHOW Kopriopauun. A MOXXHO UCNONb30BaTb ero Ans
eONHCTBEHHOro MarasnHa 6e3 peknamMmHoro brogxxeTa.

MpocTo manTe NoasM NOBOA A5 pa3roBopa.

A o4eHb N6 MY>KCKYI0 NapnKMaxepcKyto Mario’s. Korga a npmxoxXy Tyaa C
YyeTbIpexXJIETHUM CbIHOM, MHE NpeasiaratoT KOKTeNb. A eMy - UTPYLUEYHYIO MALLUUHKY.
ITO My>XCKoe 3aBefeHune. HMKTo He bepeT HanuTKK, 3aTO TycoBaTbCs ¢ Mapwo,
3opaHoM 1 bo66un - HacToAWMIA yNneT.

A HanNMUTKM - NOBOJ AN pa3roBopa. H pacckasbiBatd 0 HUX APYrMM nanam B AEeTCKOM
cagy. BcmnoMumHatlo 0 HMX Ha BeYepuHKax. Ml korga 3aroBapuBaloT O CTPUIXKKAX, 3TU
KOKTENNN NepBbIM OeJI0M MPUXoasT B FOJI0BY.

PesynbTaT: Kaxxayt cybboTy y ABepen Mapuo BbiCTpamBaeTCs o4epelb U3 nan C
Manbiwamun. (A 3aBefeHne Supercuts B TOM e KBapTane nycTyerT.)



B MOu x0n0CTble BpeMeHa y4Llum pecTtopaHoM ansa ceupgaHuin éein Otello’s

B BawmnHrtoHe. Korga s noaBASNACA TaM C XXEHLLNUHON, XO39MH BbIXOAW K HaM nepes
TeM, Kak nogaBsanu efny, u rosopui: «Ka-a-a-ak NpuaTHO BUAETb Bac CHoBa. Mbl Ta-a-
a-aK pafbl, 4TO Bbl NpnwAmn». (KOHE4YHO e, OH NpencTaB/ieHNs He NMes, KTO A
Takon.) Nocne y>xmHa OH nocbifian HaMm ABa 6oKana AeweBoro BMHa 3a cHeT
3aBefeHns. OTOT NapeHb yMmen n3obpasnTb, YTO Bbl XXMBETE Ha LUMPOKYLO HOTY.

OcTaeTcsa pgorafbiBaTbCA, CKOJIbKO peKOMeHAaLuUmnn OH NoJlyyuns Yyepes capadaHHbIN
MapKeTUHr.

ECTb COTHM NpnMepoB, KaK MOXKHO 3aCTaBUTb nmopen rOBOPUTb O BacC (v BoNbWNHCTBO
N3 HUX He CBSA3aHbl C aNIKorosaem).

CeT lNoguH B cBOEN KHUre «dnonetoBas koposa»[2 - loguH C. dnonetoBas Koposa.
CoenanTte csoun busHec BbigatowmmMcsa! M.: MaHH, iBaHoB 1 ®epbep, 2012.] Ha3biBaeT
3TO «ObIiTb 3aMeTHbIM». 3aMeTHbIN B @aHHOM CJly4ae 3Ha4YUT OOCTOMHbIA 3aMevyaHunn,
[OCTOMHBIA ObITb YNOMAHYTbLIM. 9TO OCHOBOMOJ1aratLiee NOHATME capadaHHOro
MapKeTUuHra.

eno He B IHTepHeTe

MHOruve cYMTaloT, 4TO capadaHHbIA MapPKETUHI BeAeTCS B OHIANHE, U 3TO 0O4HO U3
rnaBHbIX 3a01y>XXAEeHUN Ha ero cHeT. MHTepHeT 1 HOoBble CroCcobbl KOMMYHMKAaLUW,
HECOMHEHHO, Cbirpasin KJlo4YEeBYO POJib BO BHE3AMNHOM PacLUMPEHUN 30HbI OXBaTa
capadaHHoro paavo. bnorn n coumanbHble Megna - 6onbLIOE AEeN0, MOTOMY YTO OHMU
JAloT Macce Naen BO3MOXXHOCTb NOAeINTLCA NaesAMN.

OOHaKo 3TO AaJsieko He BCce - Ha NHTepHeT npuxoguTcsa nnwb okoJ1o 20 NnpoueHToB
capactaHHOro MmapkeTuHra. Ml korga oH cpabaTtbiBaeT, TO 0ObIYHO CNY>XUT NOBOOOM
nons octaBwmxcsa 80 NpoUEeHTOB pa3roBOpoOB, MPOUCXOOAWMNX B peasibHON XU3HN.

TakK 4TO NO3BOJIbTE MHE 3apaHee U3BUHUTbLCA. 30eCb 94 MHOIMO paccKa3biBalo O TOM,
4TO MOXXHO caenaTb B IHTepHeTe. 3TN UCTOPUN, KaK NMpaBuo, Cay>aT XopoLwwunum
npuMmepom. 9 rosopto o 6s1orax n oHnamH-coobulecTsax, MOTOMY 4TO capadaHHbIN
MapKeTUHI TaM Nnerko Habnwagatb - BCe 3adUKCUPOBAHO MUCbMEHHO N BbICTABJ/IEHO Ha



Bceobuiee o603peHne. MHorne Mo pekoMmeHaaumn cB3aHbl C 4ENCTBUAMMU

B IHTepHeTe, BeAb 3TO Jqler4yanwmm nyTb A0CTy4aTbCA 00 Ntoaen. Ho capadaHHbIv
MapKeTUHI - 3TO BOBCE He TONbKO IHTEepHEeT, n NnpegHa3Ha4YeH OH He TONbKO O
KoMMaHun, sefywmx brusHec B oHNanHe.

B XX13HM capadaHHbI MAapKEeTUHI NOCTOAHHO NepexoanT U3 O4HOro NPOCTPaHCTBa B
apyroe. BoT Bbl noenu B xopowem pectopaHe. N pacckasanm o6 a3ToM B ogumce.
Konnera no 3N1eKTPOHHOM No4YTe OTNpPaBASgeT Ball OT3bIB )XeHe. Ta nepecoblslaeT ero
YyeTbIpeM APY3bSAM U NOET C HUMK Ha 0ben. [1Boe M3 Apy3en yrnoMmuHatoT pecTopaH,
bonTasa Cc opyruMm NpuSaTens MmN Ha BEYEPUHKE, U OOUH N3 3TUX NpuaTenen nmuweT o
HeM B 6nore. KTo-To YynTtaeT 3TOoT 6,101, 3BOHUT TOBapULLYy W NpuUrialiaeT ero B
pecTopaH. [ToToOM OHM pa3meLwlatoT O0T3bIB B IHTepHeTe. B obuieM, Bbl MEHSA MOHAMNN.

CapadaHHbIN MapKeTUHr gesiaeT Hac YecTHee

 BOT 34€Cb CTAHOBUTCS MO-HaCcTosALEMY MHTepecHO. CapadaHHbIN MapKeTUHI
paboTaeT, TONbKO KOraa Balluuv NPOAYKThl U ycnyru xopolwin. OH AencTByeT, Koraa
noan Bac nobaT n sam goeepstoT. (Ecnam Bbl noaneul, capadaHHbI MapKeTUHr
obepHeTCca NPOTUB Bac U NPUHECET Yy>XaCHble Noc/eacTBuUS.)

Ecnun Baw NpoayKT uanm ycayra - OTCTON, HUKakaa PR-KkaMnaHM4, yMHasa Tesnepeksiama
nnn obbABNEHME Ha CalTe He 3aCTaBAT noTpebuTenen NOBEPUTL B TO, 4TO 3TO HE
Tak. bonble oHM He noBeanyTCcA. A B IHTepHeTe capaaHHbI MAapKeTUHI
pacnpocTpaHdaeT npasay NMoY4TU MrHOBEHHO.

Y kKabesibHbIX TefleKaHaI0B peako ObiBaeT NON0OXKUTENbHbIA CapadaHHbI MapKETUHT.

Korpa capaaHHbIn MapKeTUHr paboTaeT, xopowmre KOMNaHu nosiy4yarT Harpaay B
BUAe Ky4u becnnatHoum peksamMbl U BHUMaHUA - 1 3apabaTbiBatoT 6onblue aeHer.

Korgoa capadaHHbI MapkeTuHr paboTaeT ny4ylle, naoxme NpoayKThbl N Maoxue
KOMMaHWM NoJly4aloT HaKa3aHMe B BUAE MACChl HEraTMBHbIX OT3bIBOB - U TEPSAIOT
KJINEHTOB.



NMoaoymanTe, 4TO 3TO 3HAYUT OS5 BacC U Bawnx 61n3kumx. Tenepb y HaC eCTb HOBaS
coumnanbHasa cuna, KoTopas BoO3Harpa>kaaeT KoMnaHum 6ecnnaTHbIM MapKeTUHIOM,
POCTOM Mpodak U NpubbisiMn, €Cn 3TN KOMMaHNM XOPOLLUO OTHOCATCS K JII0ASAM 1
Npoun3BOAST XOpoLuMe NMPoAyKTbl. Ta e caMasi Cuia He faeT KOMMNAaHUAM MJ0Xo
OTHOCMTbLCS K II0AAM, JiNLasn Npoaax.

B nepBbIv pa3 B NCTOPUMN COBPEMEHHOI0 B3Heca y Hac ecTb cuia Bo Bnaro, n, Kpome
TOro, OHa NMPUHOCUT aAmBMnaeHabl. FlogaMm YNHOBHUKU N 3aLLNTHUKW NpPaB
notpebutenen nasnmam Ha KOMNaHUM C NOMOLLbIO 3aKoHoAaTeNnbCTBa 1 obwecTBa,
NMbiTasaCb 3aCTaBUTb UX Ny4dlle obpawaTbca C nloabMu. lep>Xy napum, MOTUB BbIro4bl
paboTaeT ahhekTMBHEE.

BoT novyeMy capadaHHbI MAapKETUHI - Takasa 3aMedaTesibHas Bellb. OH O0CTYMneH
nobomy. OH nomoraeT 3apabaTbiBaTb. OH ynyylwaeT NpoaykKTbl U ycnyru. OH genaeTt
On3HeC YyecTHee N 3TU4Hee.

OH NPUHOCUT NOJIb3Y HaM BCEM.

O BacC y>Xke ropopsaT

NTak, oeno B ciefytowem: o BaC rOBOPAT, XOTUTE Bbl 3TOMO UK HeT. O6C)/)K,£I,€HVI€
Y>Ke Ha4aJ10Cb, TaK 4TO Bbl BroJiHE MOXXeTe NnpmncoegnHnTbCA.

3HaynTeNbHaA [0/ 3TUX PAa3roBOPOB NPOMUCXOAUT B OHNIAaHe. MUANMOHbLI Ntoaen
BenyT 6510rn, ewe 6onblie - pasmeLwatoT 0T3bIBbl B IHTEpHETe, 1 BCe Bac ryrnsr.

Ho B ohnanHe npouncxoanTt ropa3no 6onblie - n Tak oHo Bbin1o Bcerga. Cobumpasch
caenaTb NMOKynKy, abcontoTHO BCe 0b6CyXaatoT ee C APYromM Uamn YJEeHOM CEMbMN.
Mpexxae 4eM yaoCyXUTbCS MOCETUTb Mara3vH Win PpecTopaH, Mbl MPUCAYLLWBAEMCS K
3HAaKOMbIM. /I Npy 3TOM He TOJIbKO NPOCUM COBETa, HO N CaMn pacCKa3biBaeM O
NobMMOM 1 HEHAaBUCTHOM.

A 4TO genaTb C oTpuuaTesibHbIMN OT3biBaMU? HYTO eCc/siv 0 BacC y>Xe roBopAT rnjoxuve
BeLWn? 3HAYNT, CJINWIKOM MO34HO - YyeMy ObiTb, TOr0O He MMHOBaTbL. ECnn Bawa
KoMnaHusa Hebe3ynpeyHa, BO3MOXXHO, BCE y>XKe CYy4UocCh.



Torna y Bac eCTb TOJILKO ABa BapuaHTa: NO3BOJINTb JIOAAM FOBOPUTL Aasblie,
pPacnpocTpaHAsA C/lyxu, 1 Toraa sce 6ygeT UCNopYeHo, v NPUCOeaANHNTLCA K
pPa3roBopy, NPUHATL B HEM y4acTue 1 3aCTaBUTb ero paboTaTb Ha cebs.

Ha, 3710 anckomgopTHOo. Korga Bbl B NepBbIN pa3 uweTe B 6110rax Ha3BaHMe CBOEro
npoAyKTa, 06bI4HO BaC XXAET HaCTOAWNN CIOPNpuU3 - Kak 6yaTo Bbl NpULLAM Ha
MHOIOJIOAHYI0O BEYEPUHKY, @ CMeX BHE3aMnHO NMpeKpaTucs, n BCe yCTaBWINCb Ha Bac.

Ho 3pecb aeno obctonTt no-apyromy. MoToMy 4To N0AN XAYT, KOr4a Bbl BCTYNUTE B
pa3roBop. [1Bepb OTKPbITA, BCE FOTOBbI BAC BbICNYLLIATb U XOTAT, YTOObI Bbl
BbICKa3a/IMCb. Tak 4YTO - BNepea.

YeM aKkTuBHee Bbl NposiBaseTe ceba B 0bcyxaeHun, TeM ANHaAMUYHee OHO CTaHOBUTCA
n Tem bosiblue BEPTUTCH BOKPYr Bac. NoannTeiBanTe ero, npeasarante xopowune
WTYKWN, N pa3rosop byaeT 0XXMBJIeHHbIM U A00poXKenaTeNbHbIM. OTa KHUra Kak pas 1
noceBsLleHa TOMY, KaK Hay4MTbCs y4acTBOBaTb B 06CY)XAEHNN U N3BNEKaTb MaKCUMYM
N3 3TON OT/INYHON BO3SMOXKHOCTW.

Kak YnTaTb 3Ty KHUTY

C yero Ha4yaTb

MpoyTnTE 3TY KHUTY.

NMoTom onpobyinTe Ha NpakTUKe napy NPoCTbiX COBETOB. JIlOAN HAYHYT rOBOPUTbL O Bac
6yKBa/IbHO Yepe3 HECKOJIbKO AHEN.

Nocne 3Toro BO3bMnUTE Uaen nocsoxxHee. Eue 6bonblue HapoAy 3aroBopuT O BacC.

A Korga 6yneTt BO3MOXHOCTb, MogyManTe o (onaocodCKom nogonsaeke capagaHHOro
MapKeTUHra (Bo BTOpPOW rnaBe A Ha3blBalo ee «ryboKMMU MbICAAMU»). ITO MaTepus
MOC/ZIO’KHEE, N OHa He AaeT HEMEeOJIeHHbIX pe3ysibTaToB. Ho oHa Ba)kHee.



Korga 3mn naen ocopmaTtcs, Bce 6yayT roBOpMTb O BaC N yBa>KaTb Ballly KOMMaHUIO.
Bbl bygeTe 60onblue HpaBUTbCA KNMeHTaM. W Bawa komnaHma byneT 6onblue
HPaBUTbLCA BaM CaMUM.

N 3To 04eHb KPYyTO.

MpuMepbl, UICTOPUN N AaHHbIE

B 3TOM KHMIre MHOro MHTEPECHbIX CJly4aeB, UCTOPUIA N NpUMepPoB. Bce oHM - NpaBaa,
HO He BCeraa X MOXKHO NpoBepuTb. MHOrMe fOoWn 40 MeHs No capadaHHOMY paguo.

A BOT TOYHbIX AaHHbIX, YACEA N CTAaTUCTUKKN NOYTU He ByaeT. 9TO HaMEepPEHHbIN
BbIOOP.

ECTb MHOIO OT/INYHBLIX KHUT U pecypcoB, B KOTOPbIX MOXHO HaNTN I'IOD,pOﬁHbIVI aHaJ1n3
N TOYHble OaHHbIle, KaCalonecsa onmMcaHHbIX 340eCb CpeHOMeHOB N TeHOEHLUMNN. Kpome
TOro, MmowHbIe nccnenoBaTesibCKNe MHCTUTYTbl TEHEPUPYIOT OYE€Hb MoJie3Hble JaHHblIEe
B OrPOMHbIX KOJIN4eCTBaXx.

OAOHaKo Ansa uenen HacTosLWen KHUIKM BCe 3TO HeBaXXHO. CMbIC/1 B TOM, 4TOObI
nokasaTb BaM NpuUMepbl, KOTOPble MOMOryT MOHATb Marmo capaaHHOro MapKeTuHra,
n NCTOpPpUNN, KOTOPbIE MOKa>XYT, KaK NCMNOJIb30BaTb €ro Ajaa CBoux uenen. KoHKpeTuKa
Ba>XHa He TakK, KaK 3TN YPOKMW.

[NaBHOE B 3TOW KHUIe - MPoCThle, MPaKTUYHbIE BELLW, KOTOPbIE MOXKHO CAeNaTh
CaMuM. 3TO He aHa/In3 Kelica 1 He y4ebHUK. DTo paccka3 0 HOBOM BUAE MapPKeTUHra,
KOTOPbIN npoLlle, 3pdhekTUBHEE N OOCTYNHee AN b3HecMeHa, YeM TPaauLVOoHHbIN. A
4yucia NHoraa MellatoT pacckasy.

Mocne Bbixoda NePBOro aMePUKAHCKOro U3aHns Co BCEX CTOPOH MHe CTaau
3a/laBaTh [Ba Ba)XKHbIX Bompoca. Mo3Tomy 1 nobaBun pa3nes, B KOTOPOM OTBEYato Ha
HUX.

BoT >Tn BonpoCh!:



- MooxoanT nn BCe 3TO ANa MapkeTuHra b2b? (daxke o4yeHsb.)

- Kak cnpaBnaTbCA C HEraTUBHLIM CapadaHHbIM MapKeTuHrom? (C ynbibkomn.)

Kpome Toro, NoCKoJibKY 3TO NpaKTUYeCKoe PyKoBOACTBO, 1 AobaBun paboune
Tabnnubl, KOTOpPbIE MOMOrYT MJaHMPOBATL Ball COBCTBEHHbIN capadaHHbIN
MapKeTUHr. Takxe s 4o6aBMa HOBbIE C/ly4an U3 NPaKTUKN U KOe-Kakne NCTOopUN.

dononHnTenbHaa nHopmaumna

3anauTe Ha conpoBoAUTesIbHbIN canT: www.wordofmouthbook.com. OTTyna MOXXHO
3arpy3nTb paboyme Tabnuubl, KOTOPbIE €CTb B KHUFE, U Ky4y APYrUX Mose3HbiX
MaTepuasnos. A elle ny4dlwle, mnocMoTpuTe Mon 6aor «4HepT, Kak e g He nogyMman!»
(Damn, | Wish I'd Thought of That) Ha www.damniwish.com. OH nosioH naen,
NnPUMEepPOB N PeCcypCcoB, KOTOPbIE MOMOryT BaM COBEPLUEHCTBOBATLCA B CapadaHHOM
MapKeTuHre. A ewe B 3ToM bnore g byay TecTupoBaTb U LEMOHCTPUPOBATb MHOIrMe
naen, KoTopble BbiCKa3blBalo 34eCh.

1. YTo Takoe capataHHbIN MapPKETUHr?

3acTaBbTe 0 cebe roBOpPUTb

BOT 4TO Takoe capaaHHbI MapPKETUHT.

1. Bbl gaeTe nogam noeopg o cebe rosopuThb.

2. Bbl ycTpanBaeTe Bce Tak, 4To6bl AenaTb 3TO ObIJI0O KaK MOXXHO Jlerye.



N paxke npowe: 310 ntobbie cnocobbl, KOTOPbIE MOXHO UCMOMbL30BaTb, 4TO6ObI O Bac
3arosopuau.

Ecnn BaM HpaBATCA COKpaALLEHMS, MOAYMANTE BOT O YeM: capadaHHbI MAapKETUHI -
3TO MAapPKeTUHr c2c (consumer-to-consumer - «oT noTpebutens Kk notTpebuTento»). Bbl
cnblWwann o MapkeTuHre b2b (business-to-business - «oT 6bu3Heca K 6usHecy») n b2c
(business-to-consumer - «0T 6usHeca K noTpebutento»). CywHOCTb capadaHHOro
MapKeTuHra - 3T1o 6ecena obbl4HbIX Noagen, notpebutenen. Pa3rosopbl BeAyT OHU, a
He OUMJIOMUPOBAHHbIE CNEeLNasNCTbI.

Ckopee, 3TO gaxke b2c2c - «oT busHeca K noTpebutento, a oT 3Toro notTpebutens - K
apyromy». Bawa 3agada Kak crneumannucta rno MapKeTUHry - BblABUHYTb UAEID,
KOTOopas yOOCTONTCA pa3roBOpoOB. 9TO TPAAULMOHHLIN MapKeTuHr. Korga ee
noBTopsieT 0bbl4YHbIN YesloBeK, NoJly4yaeTcsa capadaHHbI MapKeTuHr. Bce neno Bo
BTOpOW nepepnaye (a TakXe B TpeTbewn, HeTBEPTOM N TaK ganee).

Koraa Hal CblH TOJIbKO poauaCs, Mbl YBUAENN peKlaMy exXeHeLesIbHOro ceaHca B
MEeCTHOM KMHOTeaTpe, Ha KOTOPbIN Npuraawanm NnpuxoanTb ¢ MaageHuamm. Bnepsbie
- BOMJIN N KaKallKn NpsMo B KMHOTeaTpe! OTnnydHasa naes! Bce pooutenn rpynHbixX
heTen 3HatoT, 4TO, BEPOATHO, HE MonAyT B KMHO BABOEM, NOKa pebeHOoK He BblipacTeT
N HE HAaYHEeT CTeCHATbCS 6biBaTb C HUMK B obLlecTBe.

N 4TO >)Ke Mbl caenanu B nepsyto odepenb? Mbl MO3BOHUIN KaXXAOMy BTOPOMY
POANTESIO B HALLEM MHOFOKBApPTUPHOM ZIOMe U B3sauM ux ¢ cobor. Camo obbaBneHune
6b1710 TPAAMUMOHHLIM MAaPKETUHIoM. A 12 pa3roBopoB C APYrUMnN poanTeNs MU CTanu
capadaHHbIM MapKETUHIOM B JIy4YLLEM ero nposiBeHnn.

Bce neno B cnose Ha BykBy «M»

CapagaHHoe paamno 6bino Bcerga. HoBbiM CTanl KOMMOHEHT Ha 6ykBy «M» - TO eCTb
MapKEeTUHT.

CapadaHHOe paano NpocTo cyuwecTByeT. PaboTa € HUM pagn OOCTUXKEHUS
MapKEeTUHIOBOM LEesN - 3TO N eCTb capadaHHbIn MapkeTuHr. CapadaHHbI MAPKETUHI
- 3TO HOBbIN NHCTPYMEHT, KOTOPbIA MOXXHO NPUMEHATb, KOHTPOJIMPOBATL U



N1aHMPOBaTb, Kak 1 Ntoby1o Opyryto PopMy MapKeTuHra.

CapadaHHoe paguno - becena mexxay o6bl4YHbIMUY JOABMU, KOTOPas NPOUCXOAUT
ecTecTBeHHbIM nyTeM. CapadaHHbIl MapKeTUHI - paboTa, HanpaBJieHHas Ha To,
4yTObObI BO Bpemsa 3To becenbl roBOpMAM O Bac.

CyTb capacaHHOro paano - B 00bbl4HbLIX pa3roBopax notpebutenen. CapadaHHbIN
MapKeTUHI nogpa3yMeBaeT BMELlaTeIbCTBO B Pa3roBOp U y4aCcTue B HEM, HO
HWUKOr4a, HUKOrAa He MaHUNyaMpoBaHWe, He MOAOENKY U HE NCKa)KeHNe ero YeCTHOM
OCHOBbI Nt0BbIM cnocobom.

Moyemy cenyac?

Ecnn capacdaHHOe pagmno CywecTBOBasIO BCeraa, NoYeMy Xe cneumanmcTbl No
MapKeTUHIy 3aroBOpu/IM O HEM MMEHHO cenyac? [oskHa bbiTb Kakas-To NpUYKMHa.

A N3MeHNIoCb BOT YTO: Ternepb Mbl HAKOHEL-TO MO>XEM Ha Hero BJINATD.

N3 cTnxminHoro capadaHHoe paano CTasio KOHTPOJIMPyeMbIM. PaHbLLe OHO MPOCTOo
CYLLEeCTBOBaJIO - TeNepb Mbl MOXXeM Ha Hero Bo3gencrteoBaTb. CapadaHHbIN
MapKeTUHI CTaj pa3BuBaTbCA ObicTpee nobon apyron GopMbl MapKeTUHra, NOTOMY
4YTO Tenepb Yy HaC eCTb MHCTPYMEHTbI N 3HaHUA, No3BoadWwMe ¢ HUM paboTaTsb.

Ewle HeCKoNbKO NeT Ha3az Mbl Bpoae Kak xoTenu, 4Tobbl xopowmm capadaHHbIn
MapKeTUHI BO3HMKaN caM no cebe. YcTpamBann pacnpoaky Uan raynblii peKaaMHbIN
TPIOK U HAaOesINCb, YTO JIIOAM 3aroBOPAT O HUX.

Tenepb e Mbl MOXXeM paboTaTb C NOObMU, KOTOPbIE XOTAT O HAaC pacCKasbiBaTb, U
NMOMOYb AOHECTU X NAEN A0 HOBOWN ayanTopun. Mbl MOXXeM NOCTPOUTL NaaTgopMmy,
bnarogaps kotopoun 6onblue Aaen yCabilWnT, YTO? 0 HAaC pacCcKa3biBalOT
MOKJIOHHUKMN.

Kpome Toro, y Hac nosiBuiacb CNoCOBHOCTb OTCNEXNBATb U N3MEPSATb, CKOJIbKO Ntoan
roBopsAT 0 Hac. OTyacTm 6bnarogaps 6510ram n IHTEpPHETY Mbl BUAUM, KTO M 4YTO O Hac
roBopuT. Mbl MOXKEM CNyLLIaTb 3TN Pa3roBopbl U MOHUMATb UX. I MOXKEM BbISIBUTb, KTO



roBOPUT 1 Nnovyemy. Tenepb 3TO y)Xe He 3arajka.

Mo cemenHowm nereHpe, mon gen O>X1H 6bi1 NepBbIM, KTO HAHA NOAPOCTKa dnBuUCa
MNpecnu aona nyébnmn4Horo BeicTynnenus. Oen pabotan B yHusepmare B Memcuce un
npuraacun Tyga HAUKOMY He U3BECTHOro NapeHbka - mourpaTb Ha rmtape, CcTosa B
Ky30Be rpy30BMKa Ha NapkKoBKe. YBepeH, 3To CTaslo TEMON A1 pa3roBOpoB, HO
00/1bLUION LWYMUXN TOr4a He BbILWJIO.

CeronHs Mbl 66l OpraHM3oBann BCe HEMHOMO No-aApyromMy. Mol 6bl 06B8BUAN O
KoHuepTe B IHTepHeTe. NMocnanu 6bl coobueHne asTopam 6,10roB 0 MECTHON
MY3blKaJIbHOM XXN3HW. Pasganu 6bl hiaepbl CTaplweksacCHUKaM U Npurinacuam nx Ha
becnnaTHbIN KOHLEPT. Mbl Obl BNOXWAN NpUrialleHnsa B 3JIeKTPOHHbIE MUCbMA, YTObbI
nx 661710 NpoLe nepeckbiaTh. M1 nocTapanuce 66l HaHATL rpynny, y KoTopown 6onbLuas
ayaomtopusa Ha MySpace, 4Tobbl Te no3Basnnm ceoux paHaToB. Mbl B6bl NCMOSIB30BaIN BCe
3TN NPOCTbIe N AeweBble cNocobbl, 4TOObI Kak MOXXHO 6osbLUEe NI0AEN 3arOBOPUIIO O
HaweM cobbITun.

Huxxe s I'IO,EI,pO6HO PaCCMOTPKO 3TN MHCTPYMEHTDLI N 06BACHIO, KaK caenaTb Tak, 4ToObI
OHN pa60Tan|/| Ha BacC.

Bosiblie 4eM MapKeTUHr (a MOXeT, He MapKeTUHr BoobLue)

JlOBOJIbLHO YACTO capadaHHbIi MAapKEeTUHI BoobLLEe He nMeeT HMUYero obuiero c
06bIYHLIM MAPKETUHIOM. Bbl OT/IMYHO 06CNy)XKMBaeTe KJIMEHTOB, U JIIOAN CaMU XOTAT
paccKasaTb 0 BaC ApPYy3bsM - BOT B YEM €ro CyThb. A elle ero cyTb - 3aMeyaTesibHble
LUTYKM, KOTOPbIE MPOCTO HEJb3si HE MOKa3aTb BCEM BOKPYT.

DTO OpraHnyHbIN capadaHHbI MAapPKETUHI - TOT, YTO POXKAAETCH eCTeCTBEHHbIM
nyTem 6narogaps nosioXuTesIbHbIM KavyecTBaM Ballen KoMrnaHum. MHorme akcnepTol
yTBEep)XOaloT, 4TO 3TO eAMHCTBEHHasa onpaBhaHHaa oopMa capadaHHOro
MapkKeTuHra. NMpoTNBOMOIOXKHbLIV MPOLLEeCC Ha3blBaeTCA YCUJIeHHbIM capaaHHbIM
MapKeTUHIoM - KOorfa 3anycKaeTcs crneumnasibHaa KaMnaHus, paccYnTaHHas Ha To,
4TOObI 3aCTaBUTb JIlOAEN FOBOPUTL. OpraHNUYHbIN HPABUTCA MHe ropa3no bosblue, HO
Mbl paccMoTpum oba.



MoTpebutenn Bo3Harpa>kaatoT OTJNYHBbIM CapadaHHbIM MapKETUHIOM KOMMaHuu,
3aBOEeBaBLUMNE NX YBaXKeHNEe. HNYTO He CPaBHUTCSA C BbIMYCKOM NPOAYKTa, HACTONbLKO
WHTEPECHOro, YTO O HEM HeJb3s He pacCkKa3aTb 3HAKOMbIM. Hu4ero HeT ny4ylie
KJINEHTOB, KOTOpPbLIE CaM/ BO3bMYT Ha cebsa nopgaep>xky nobumoro nmmn brusHeca.

TiVo[3 - TiVo - TB-npucTaBka CO MHOXXECTBOM AO0MONHUTENbHbIX PYHKLNN, TAKUX KaK
3anncb nepepayvu 6e3 peknamel, nogbop nNporpaMm Ha OCHOBe NpeabiayLero Beibopa
nosib3oBaTens un T. n.] - knaccmyecknin npumep. Nx 3HatoT He bBnarogapsa pekname.
bonee Toro, TiVo Bpsaa nn Korga-HMbyob peknaMmupoBasics. Ho BCeM M3BEeCTHO, 4TO
3TO TaKoe.

ObnapaTtenu TiVo - HacToAwMe MaHbsKW. OHM He NpekpaLlalT pacxBajMBaTb CBOU
TiVo. OHn 6yayT roHsATbCS 3@ BaMM, NOKa He 3aTallaT K cebe B FOCTUHYIO N He
nposenyT OeMOHCTpauuio. J1loboBb K MPOAYKTY NpeBpallaeT ux B 6e3yMHbIX,
CTPaCTHbIX areHToB capaaHHOro MapKeTUHra.

Ta »)Ke CcTpacTb BMAHA B MOKJIOHHUKAaX KYXOHHbIX NpuHagnexHocten OXO, kpecen
Aeron n 0bysn Camper. OHa BnaHa B haHaTax Yankees[4 - lpodeccrmoHanbHas
6elicbonbHas KoMaHaa 13 Helo-opka.] n B noapocTkax, BAOBEHHbIX B POK-FPynmnbl.

OpraHunYHbIN capadaHHbI MAapKeTUHI CO34aeTCA C MOMOLLbIO NPOAYKTOB, N3-3a
KOTOPbIX KIMEHTbI TaK CUJIbHO Bac JIt0BAT, 4TO NPOCTO HE MOryT 3aKpPbiTb POT U1
nepectaTb 06 35TOM roBOpPUTH.

A nHorpa nyywuin capadaHHbIn MapKeTUHr - 3To besynpeyHoe obcnyxmsaHue
KIMeHTOoB. Hanpumep, wenpsie npasuna so3spaTta y Nordstrom[5 - Nordstrom - ceTb
yHMBepcasbHbiX Mara3nHoB B CLUA.] nnu 1ot gpakT, 4To Enterprise Rent-A-Car[6 -
Enterprise Rent-A-Car - KpynHenwasa ceTb aBTOMOOUNbHbLIX MPoKaToB B CeBepHON
Amepuke.] 3abmpaeT Bac npsaMo 13 goma.

9 nnayvy 3a MOBUNbHYO CBA3b N BEO-XOCTUHI HEMHOro 6onblue, 4YeM cnenyeT, NoToMy
4YTO OHU Cpa3y XKe OTBeYalT Ha 3BOHKN WU, KaK NMPaBuo, peLllatoT Bce npobnemsbl C
nepBoro pa3a. KoHe4YyHo, BCEM, KTO HAaBOAUT CNpPaBKW, S FOBOPIO, YTO MMETb AeJio C
OPYrMMU KOMMNaHUAMU - Ynctoe besymue.

B ropone ®anpcdung, wrtaT ANoBa, eCTb 3aMedaTesibHasa PUupMoykKa, KoTopas
opraHmusyeT TenedoHHble KOHpepeHunn. OHa Ha3biBaeTca Conference Calls Unlimited.
O4yeHb MHOIMe Takme KOMMaHMM NOX0XXW ApYyr Ha Apyra n genatT OOHO U TO Xe,



MO3TOMY BbIAE/INTLCA 3A4€Cb TPYAHO. ITO CKYYHbIN BU3HEC, N peKNlaMpOoBaTb ero
ooporo n Hea(ppekTUBHO. Beab Bbl MpoaaeTe TO XXe caMoe, 4YTO 1 BCe OCTallbHble.

Tak 4TO XXe caenana 3Ta KoMnaHua? OHU NPeKpPaTUIN PEKNaMUpPoBaThCs. 1 BNoXuan
BCE pecypchl B 06CNy>XnMBaHME KMEHTOB.

9T pebaTta caenatoT ansa Bac Bce. OHKM Mo3aboTATCA 0 KNMeHTax, 4ero 6bl 3To HK
ctonno. C HUMN yOUBUTENBLHO NMPUATHO N MHTEPEeCHO paboTaTb, HECMOTPSA Ha TO, 4TO
OHM NPOAAOT COBEPLLUEHHO CKYYHYIO YCAYrYy.

Mo>xHo cebe npeacTaBUTb, 4HTO capadaHHbIN MAaPKETUHI Y HUX NPOCTO
(PaHTaCTUYEeCKMIN. DTO He NnepBas KHMUra, B KOTOPOM YNOMUHAETCHA UX KpoLuevyHas
KOMMNaHUA.

TpadNUMNOHHBIN MAapKETUHI nepecTtan bbiTb HageXXHbIM CpeacTBOM. BO3MOXXHO, C HUM
KoM opTHee, HO ana Bce 6onbLuero 4Yncaa KoMrnaHUM oH NoCTeneHHO CTaHOBUTCS
MeHee 3(pheKTUBHLIM. [punLwIo BpeMsa cocpenoTouYNTbCA Ha CcHaCTbe KJIMEHTOB -
3aBO€eBaTb UX LOBEPUE N YBaXKeHME N NobyanTb pacCKasbiBaTb O BalUUX LUTYKaX.

YeTbipe nNpaBuia capaaHHOro MapKeTUHra

Mpaswuno 1. byabTe nHTEpecCH.bI

O CKYYHbIX KOMMaHUAX, NPOAYKTaxX U peksamMe He 6yayT roeopuTb. ECim xoTute CTaThb
TeMon A9 pa3roBopa, Hafo caesnaTb 4To-HNMbyab opuUrnHanbHoe. YTo yrogHo. bygete
CKYYHbIMW - 1 O BaC HUKOr4a He 3aroBopAT. Baw capadaHHbIN MAapKeTUHI BbINETUT B
Tpyby. (A Ha camOM gesie OH NPOCTO 3a4aXHeT, HUKEM He 3aMeY€eHHbIN.)

Mpexxae 4eM pa3MecTUTb peksaMy, BbiMyCTUTb NPOAYKT nan 0o6aBUTb HOBbIN NMYHKT
B MEHI0, 3afanTe BonwebHbIn Bonpoc: «O6 aToMm 6yayT paccka3biBaTb OPY3bSiM?»



BepuTte npumep ¢ Chicago Bagel Authority: oHn genatoT 56 caHABMYEN C
npecTpaHHbIMN Ha3BaHNAMU - HanpuMep, «KaTn-Hepsaxa» unm «KowwmMap atencra».
Nnn Bo3bMeM C3HABUY C CONIOHNHOM BbICOTOW 17 CAaHTMMETPOB M3 NMPOoC/IaBIEHHOrr 0
Carnegie Deli B Hblo-Mlopke. OH ocTasncs 6bl Iy4LMM B MAPE CIHABUYEM C COSIOHUHON
N Npn HOpMaibHbIX NapameTpax. Ho 6e3yMHbIN pa3Mmep rapaHTUPyeT, 4TO COTHU
TYPUCTOB, eXXeQHEBHO BbIXOAALLMX N3 pecTopaHa, pacCKa)KyT BceMy cBeTy 006 ogHomn
N3 raaBHbIX AOCTonpuMeYdaTesnbHOCTeN «bonbworo s6noka».

B Hbto-Vlopke, HaBepHOe, COTHM YNCTUNLLLNKOB 06yBK. Ho Bce nayT B Eddie’s Ha
LleHTpanbHLIA BOK3as. VI coBeTYyOT APY3bAM CrneumanbHo OTNPaBuTbhCa Tyaa (nponas
MMUMO MHOXXECTBa XOPOLUNX YNCTUNbLLKMKOB No nyTun). NMovyemy? Y Eddie’s orpomMHeble,
MArkne, yoobHbele, cTapoMoaHble Kpecna, 06TAaHyTble KpacHOW Koxxeun. OnyCTUBLINCH
B TaKOe 1 HacNlaXK4asACb CMOKOWHbIMN MUHYTaMM Ha ncxoge AHS, YyBCTBYyeLlb cebs
HaCTOSALLUM KOPOJIEM.

DanTte nogam noson roBopuTb O BacC.

N noxxanyncTta, yMoJsito, OCTaHOBUTECh Ha MUHYTY, NpexxAe YeM NoTPaTUTLCS Ha
oyepenHyto peknamy. NoaymanTe, CKOJIbKO AeHer Bbl cobrpaeTecb OTCTErHyTh.
MoaoymanTe, Kak BbICTPO Bbl U BCE OCTalibHbIE JIIOAN Ha NJIaHEeTe eXXeQHEBHO
NPOJINCTHLIBAIOT COTHU PEKJIaM, flaXKe He 3amMeyvas uX.

He 3anyckanTte peknamy, ecqim oHa He OO0CTOWMHa pa3roBOpOB.

Mpaswuno 2. byobTe npoute

CapadaHHbI MAapKeTUHI TsXKen Ha noabeM. Ecnn xotute cABUHYTb €ro C MecTa,
npuaeTcs eMy NomMoYb.

Hapno coenaTb ABe BeLWW: HAWTN MaKCUMasilbHO NPOCTON MH(OPMAaLMOHHBIA NOBOA U
3anyCTUTb BOJIHY pa3roBOpPOB O HEM.

HayHuTe C TeMbl, KOTOPYIO 3aNOMHUT Kaxxabln. Hanpumep, «Hawe MO He napgaeT»,
nnn «Y HUX ecTb LLOKONaAHbIN KpeM-Cbip!», nnn «lMoka Bbl XXAeTe, Koraa ocsoboamtcs
CTONIMK, BaM NPUHOCAT 6ecnnaTHble 3aKYCKN», nnn «ynoe Ha3sBaHME, HO LENsaeT».



(TonbkKoO He ONIMHHee NpeasioXKeHus, MHavye Hpopmauma 3abyneTca Nanm NCKasnTcs.)

Bce mbl cynTaem Ctuea [)xobca Bennyanwmm cneunasnctom no MapKeTuHry
KOMMbIOTEPOB 3a BCIO UCTOPUIO YesioBeYyecTBa. M 4TO »Ke OH caenasn, Korga BepHysics
B Apple B 1996 roay c uenbtio nogaep>kaThb MOWATHYBLUYKOCA KOMMaHUIO? 3aroBopuI
06 otnn4HoMm MNO? O cTtabunbHOM onepaynoHHOW cucteme? Her.

Beninknm mapKeTUHrosbIM o3apeHuneM [xobca cTann... po3oBble N (PNOSIETOBbIE
KOMMbIOTEPHI.

O HuX 3arosopunun Bce. I kKomnaHma BepHyna cebe nobpyto monsy. Kaxkabin
paccKkasas 0 HUX opyry, NOTOMY 4YTO MOJIy4na NPOCTYIO TeMy O/ pa3roBopa, KOTOPYHO
OblNO MHTEepeCHO 0bCcyanTb. A yCnbllWaB 0 CUMMATUYHbIX KOMMbOTEpax, Jioan 6b1au
rOTOBbl BHMMaTesibHee B3rIsiHyTb Ha Bosiee BaXKHbIE XapaKTEPUCTUKN.

OnpenenuBWUNCHL C Fr1aBHOW naeen capadaHHOro MapKeTuUHra, npuaymanmTe, Kak
caoenaTb ee yaobHom ang pacnpocTpaHeHus. Ana 3Toro ectb Macca cnocobos.
PazmecTnTb 06bABEHNE Ha CaNTe UM NOAFOTOBUTL ByKNeT - 3Ha4YuUT 3acTpATb Ha
MecTe. Ho ecnn pasocnaTb MHPOPMaLMIO NO 3NEKTPOHHOW NnoYTe nam onybnmkoBaTb B
coumanbHOW ceTun, nges NnpuoeT B ABUKEHME.

Mpaswuno 3. [lenante nogen c4acT/IUBbIMU

[lOBOJIbHbIE K/INEHThbI - BallK nydquwine peknamMuncThl.

Yonenante ux. BoinyckanTe oTAMYHbIE NPpOoAYKThl. lenante cepBuc 6esynpeyHbimM. He
Xanente cun. Pewante npobnembl. lobuBanTechb, 4ToObI pe3ynbTaThl Ballero Tpyaa
BOJIHOBaAW, boapunnm u noby>xaanum pacckasbiBaTb O HUX APY3bSM.

Korpa Bbl HpaBUTECH OASAM, OHU COOBLAOT 06 3TOM 3HAKOMbIM. OHU XOTAT NMOMOYb
BaM, noaaep>xaTb Ball 6M3HeEC N pa3aennTb C APYy3bSAMU YA0BOJILCTBME OT BaLLNX
WTYK. [lenas niogen OoBObHLIMK, Bbl NOJy4nTe 60sblle capadaHHOro MapKeTUHra,
4yeM NtobbIM ApYrvM nyTeM.



BcnoMHUM 0aHY 13 Benn4anwmnx 3aragok Hawero speMmeHu. Novyemy 60 000 vyenosek
B 1999 roay npuexann Ha obbl4YHbIX ceaaHax Saturn[7 - Saturn - aBToMobunbHas
MapKa O4HOMMEHHON KoOMMNaHun, aovepHero npeanpunatusa General Motors, KoTopoe
cywecTtsoBasio ¢ 1985 no 2010 roa.] B ropog CnpuHr-Xunn, wraTt TeHHeccn, paauv
BCTPeYn C NtogbMu, caenaswivnmMm 3T asBTomobunn? Beab TpyaAHO HANTU MaLLNHY
3aypsagHee Saturn.

E)xxerogHas BCcTpeyda BiagenbueB Saturn 6bi1a OTANYHONM CTpaTern4yeckon naeenm ansg
capadaHHOro MmapkeTuHra. Ho oHa 6bl He cpaboTana, ecnu 6bl Nt0OAN HE OTHOCUIINCH
K Saturn c npoBepuem n ysaxeHmnem. ABTomobmnnnctam 0encTBUTENbLHO HpaBuaacb 3Ta
KoMNaHuda. M HpaBWUIOCb ee OTHOoLWEHNE K KnneHTaM. OHKM 4yBCTBOBaIM 3ab0Ty Cco
CTOPOHbI 06X0aAnTENbHbIX NpoaasuUoB. M bBbisla NpuAaTHa naes eanHomn
(PMKCMPOBAHHOW LeHbl Yy BCEX ANNEPOB. A KOrga OHW ABaXkAbl B rod Nojsy4yanu
apy>xenbHoe NUCbMO C MHCTPYKUMAMU, KaK NepeBecTn Yacbl Ha 3MMHEe UIN NeTHee
BpeM4, 3TO NPUBOAWIIO UX B BOCTOPXXEHHOE N3YMJIEHME.

N oHn paccka3biBanu 06 3TOM apy3baMm. OHM nogaep>XmBasn KOMMNaHUIO, KoTopas
noaganep>xXmeasyia MX.

HNaBanTe NOCMOTPUM Ha OPYrYy BEJIMKYIO 3arafKy Hawero spemMeHu. lNMoyemy
HeKOTOopbIM Tak HpaBuTca Target[8 - Target - ceTb HegOpPOrnx cynepMapKkeToB

B CLLIA.]? 4 6bl He cTan N NbITaTbCA 3TO 06 BACHUTbL, HO HE OAHOI0 MEHS BO BPEMS
oTnycka npusoaunn B Target, KOTOPbIA BbIFASANT TOYHO TaK Xe, KakK y Hac gomMa (p-p-
p!). Mpasaa, y HUX NpPoOatTCAa CTUJIbHbIE WITYKU. M No XxopowmnM ueHaM. Y HUX YUCTble
MarasuHbl. /I Becenoe oTHOLWEHME K geny.

Target nenaeT MOK XXEHY TaKOW A0BOJIbHON, YTO MEHee MY»XeCTBEHHbIV My>X4YnHa
3aB0OJIHOBAaJICA Obl.

N oHa paccka3sbiBaeT 06 3TOM BCeM.

MpaBuno 4. 3apaboTante goBepme N yBaKeHune

Ecnn Bac He yBa)kaloT, XxopoLluero capaaHHOro MapKkeTuHra BamMm He BngaTh.



O KOMMNaHUN, KOTOPYIO He NI0BAT U KOTOPO He AOBEPSAIOT, HE pacCKa3biBalOT APYruMm.
KoMnaHuto, KoTopasi MOCTAaBUT Bac B HEJIOBKOE MOJIOXKEHME Nepen ApYy3bsiMu, He
OyayT nogaoep>XmnBaTh.

Bcerna coxpaHsanTe OCTOMHCTBO CBOEN KOMMNaHMK. Bce, 4TO Bbl genaeTte, JO/KHO
ObITb 3TUYHBIM. OTHOCUTECH K KJIMEHTaM XopoLlo. FoBopuTe C HUMU. YO0BNETBOPANTE
nx notpebHocTn.

MycTb Nt0AM C rOpAOCTbLIO PAacCKa3bliBaloT O BaC BCEM, KOr0 3HaloT.

ABnakomnaHusa Southwest - oanH n3 6peH[oB, NONb3YIOLWMXCA HANBONbLLNM
nosepunem B Mmpe. KomnaHms xopolo obpawiaetcsa C KIneHTaMun: peako BCTyrnaeT C
HUMW B NpepeKaHnsa N OTJINYHO K HUM OTHoCcUTCA. OHa xopolo obpawiaeTcs ¢
COTPpYyOAHUKaMUN: aaeT UM cTabunbHyto paboTy, He NPOBOANT COKPALLEHUA U AOCTOMNHO
onnaymBaeT TpyAa. Jioan nobaTt 3Ty KoMnaHuto. Tak nobaT, 4To nocne 11 ceHTAGpSA
OTMPaBAAIN UM OEHbIN, XXesas NoMoYb.

KoHel, 03HaKOMUTEeNbHOro pparMeHTa.

TekcT npepnoctassieH OO0 «JInTtPec».

MpoynTanmTe 3Ty KHUTY LeSIMKOM, KYNUB MOJIHYIO N1IerasibHY0 BEPCUIO
(http://www.litres.ru/endi-sernovic/sarafannyy-marketin-kak-umnye-kompanii-
zastavlyaut-o-sebe-govorit/?lfrom=201227127) Ha JlnTPec.

Be3onacHo onnaTuTb KHUIY MOXKHO BaHKoBCKo KapTon Visa, MasterCard, Maestro, co
cyeTa MobunbHoro TenedoHa, C N1aTEXXHOro TepMmnHana, B canoHe MTC nnn
Csa3HoN, Yyepe3 PayPal, WebMoney, AHpekc.OeHbrn, QIWI Kowenek, 60HYCHbIMK
KapTaMmun nnu apyrmum ynobHoim Bam criocobom.

notes

NpnmevyaHuAa
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TiVo - TB-npucTaBKka CoO MHOXXECTBOM AOMNOJIHNTESIbHbIX PYHKLNIN, TAaKNX KaK 3annchb
nepenayn 6e3 peknambl, nogbop NnporpaMm Ha OCHOBe NpeabiayLlero sBoibopa
rnosib3oBaTensa n T. mn.

MpoteccnoHanbHas bencbonbHas komaHaa ns Heto-Mopka.

Nordstrom - ceTb yHUBepcasbHbIX MarasnHoB B CLLA.



Enterprise Rent-A-Car - KpynHenwasa ceTb aBTOMOOUNbHLIX MPOoKaToB B CeBepHOM
Amepuke.

Saturn - aBTOMObBUIBHaA MapKa OJHOUMEHHON KOMMNaHNN, fo4YepHero npeanpuaTns
General Motors, koTopoe cyuwecTtBoBaso ¢ 1985 no 2010 roga.

Target - ceTb Hegoporux cynepmapkeTtos B CLUA.

Kynutb: https://tn.knigapoisk.com/ru/endi-sernovic/sarafannyy-marketing-kupit
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