45 TaTyMpPOBOK npoanaBaHa. lNpaBuna ansa tex, KTo
nponaeT U ynpasiaseT npoaa>xaMu

ABTOp:
Makcum baTbipeB

45 TaTynpoBOK npoaasaHa. [1paBuia Aona Tex, KTo npogaeT U yrnpasngeT nponakamMu

Makcum baTbipes

MN® BusHec

Ecnn Bbl paboTaeTe B NpoAakax, MOXXHO Bac No3ApaBuUTb. [poaaku genatoT noaen
CUJIbHBIMW MEeperoBopLMKaMu, NCUXON0raMm, ynpaBaeHUamMmm, opatopaMmu. XopoLunm
nponasuaM MNo naevy npakTu4eckn noboie busHec-3agayun. ABTOpP 3TOW KHUMK,
N3BECTHbIN BusHec-cnukep Makcum baTbipeB, B CBOe BpeMSA NpoLUes B KPYNHOMN
KOHCaNTUHIOBOW KOMMaHUM NMyTb OT MeHed>Xepa No Npofa>kaM A0 Y4eHa NpaBJieHuns.
Ka)kabln cnyYan B ero npakTuMKe - 3TO YPOK Ha byayllee, cBoero poga TaTyMpoBKa Ha
cepaue. OTUX TaTyUpOBOK 3[1€Cb BCEro COPOK MNATb, HO B AENCTBUTENbHOCTU UX
HaMHoro 6onblwe. Ecnn Bawa paboTa cBA3aHa C NpoAa’kaMu, BaM Hy>KHa 3Ta KHUra.

Makcum baTbipeB (KombaT)

45 TaTynpoBOK MpofaBaHa

MpaBwuna gnga Tex, KTo npoaaeT 1 yrnpasaseT npoaa>kamu

30aHOo C pa3pelleHmns aBTopa

Bce npaBa 3awjnLLeHsbl.


https://tn.knigapoisk.com/ru/maksim-batyrev/45-tatuirovok-prodavana-pravila-dlya-teh-kto-prodaet-i-upravlyaet-prodazhami
https://tn.knigapoisk.com/ru/maksim-batyrev

Hukakas 4aCTb JaHHOW KHUMKM He MOXXeT ObITb BOCNpoM3BeAeHa B Kakon Obl TO HU
Ob110 hopme 6€3 NMCbMEHHOr0 pa3peLleHns BNaaenbLeB aBTOPCKUX Npas.

© Makcum baTbipes, 2017
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MocBsWaeTCcs MOUM BbIBLUUM, HbIHELWLHUM 1 By AyLW MM COTPYAHUKAM.

Bonuam, KoTopble Tepnean CO MHOW BCE TAMOTbl U INLLIEHNA NPOAABAHCKON CyXObl,
CTaBWJIN KOPMoOpaTUBHbIE N OTpacsieBble pekopAbl, NoJlydYanun cBepxpesybTaTbl U
caenanu MeHs CUbHbIM pyKOBOAUTENEM

MpenvcnoBue NapTHepa U3gaHusa

busHec - 3To BOWHa. Ha KOHY Balla penyTauus, cyluecTBoBaHue Bawero bmnsHeca,
bnaronony4yme Bawmx 6ONLOB N UX CEMEN, NINYHbIE Lesn U aMbnunm Kakgoro.
KoHKypeHuunsa ycunmeaeTcs, n nobexxaaTb C Ka)KAblM pa3oM CTaHOBUTCSH BCe TpyaHee.
YT06bl NobGexaaTb, HY>XHbl FEPOU: Frepon-npoaaBaHbl, repon-pykosogntTenn. Neposmm
He PoXXAOalTCH, UMM CTaHOBATCA. Ecnv BaM Takon B3rnag Ha 6Gu3Hec HeEMHTEpPECEH,
3aKpblBanTe 3Ty KHUTY, OHa He A4 Bac.

TeMm, KTO oCTascs, npeanarato euwe pas nponTn Kypc monoaoro bonua smecte
¢ MakcnMmoM baTblpeBbIM. Bbl CMOXKeTe ele pa3 yBUAeTb UCTUHHYIO MexaHuKy 60§ n
OTTOYUTb CNOCOBHOCTL NobexaaTb.

ABTOp, KakK BCcerga, onMpaeTcd Ha KOHLI,eHTpI/IpOBaHHbII7I 3,£I,paBbIIZ CMbICJZT N KOHTAKT C
PeasibHOCTbIO - pOCCI/IIZCKOVI PeasibHOCTbIO, KOTOpPad MOXET OTJIN4YaTbCA OT APYIrnx



TakK Xe, KaK pyCCKasd 3nMa OTJINHaeTCA OT TEXaCCKOro JsietTa.

MHorune Yntanum 3apybe>xHble KHUrn no 6usHecy. OHM O04eHb XOpoLLKe 1 NnonesHbie. Ho
TaM OPYron KOHTEKCT. /1 3To Haao y4YnThbiBaThb.

KoMmnaHus iSpring, KOTOpPOW A pyKOBOXY, paboTaeT Ha rnobasnbHOM pbiHKeE,
npenmyuwectseHHo B CeBepHonn AMepuke, EBpone, AnoHun, «Turpax A3nm», N COBCEM
HeMHoro - B Poccuun n gpyrmux ctpaHax CHIC. Mbl 3HaeM, 4TO PyCCKUN YENOBEK MOXXET
AenaTb XOpoLwwunin NpoaykKT. YTo 6bl TaM HM rOBOPUAN, 3TO CKOpee NpaBuno. A BOT C
npofa>xamm BCce He TaK nMpocCTo.

NMpodaBaTb Mbl MOKa HE YMEEM U HE O4€Hb-TO XOTUM. YCTAHOBKMU, 4TO BCe BU3HECMEHbI
XXYJNNKKN, «He obMaHelb - He Mpodallb» U T. ., elle O0BOJIbHO KPEernkKo CUANAT B
HalweM co3HaHun. [la, y HaC [o/roe BpeMs He CyLLeCTBOBasI0 PbIHOYHOMN SKOHOMUKWN,
NMennCb cepbesHble Npobaembl ¢ NpaBaMu n ceobogamm, CTaHOAPTbI XKU3HN Bbln
cneyngunyeckme. MoilusieHne OpUeHTNPOBAIOCh HA LLEHHOCTU U YCTaHOBKN
nponetapuaTa, a oT 6yp>Xyasum n ABopsHCTBa BOOOLLE HNYEro He 0CTanocCh.
NocnencTemsa BCEro 3TOro, KOHEYHo, gatT o cebe 3HaThb.

Bu3sHec-3TuKa, oenoas penyTauuns n nogobHble Bewm - 4OCTaTOYHO HOBOE siIBJIEHME B
HalLleM MoCTCOBETCKOM CO3HaHUWU. MHMUmnaTmBa, MoTMBaLMS, XOTS OBbl (PMHaHCOBas,
TOXXe He BCerga Hy>KHOro kavyecTBa. PagyeT, 4To eCcTb Nt0AN, TakMe Kak Makcum
BanepbeBun4y baTbipeB, KOTOpPbIe YMEIOT C 3TUM NpaBuibHO paboTaTb N aKTUBHO y4aT
APYyrux ToOMy, 4TO NpodaBeL, - 3TO YBa)KaeMas, Hy>KHasa 1 NpecTuXKHasa npogeccus,
KoTopasi MoXXeT obecnedynTb BbICOKUI COLMabHbIN CTaTyC.

PeuenTbl, KOTOpble BbINUCbIBAaeT MakcuMm baTblpeB, noaoxoasaT HaM, paboTaloT 34ecb U
cenyac n nomoratT nobexxgatb KOHKYpPeHTOB. B 6usHece HeT cepebpsHbIX Nyb,
BOJILLIEDHbIX NUAOAb U APYrUX YYyAECHbIX UHIrpeaneHToB. B busHece eCTb MHOIo
paboTbl. TONILKO Tak AoCcTUraeTcsa pesynbTaT. PesynbTaT genatoT aogn. «Jliogn
MOKyMatT y Aoaen», - NuweT aBTop.

Te, KTO CYUTAET, 4TO XOPOLUMIA YesloBeEK - He Npodeccusi, He COBCeM MNpaBbl.
MpodeccrnoHan - 3TO He TOJIbKO BbICOKas KBasMuKaLus, HO 1N YesloBevyeckune
KayecTBa, npodeccnoHanbHas 3TUKa, yMeHune pabotaTb B KOMaHe,
OTBETCTBEHHOCTb, MHMLUMATUBA, MOTMBALNSA, BHUMaHNE K AeTanaMm, rmbkocTb,
CKOPOCTb, YYBCTBO IOMOpPa U yMeHNe Noaaep>xMBaTb POBHbIE OTHOLLEHUS C
Koneramu.



AMepukaHcKasa Accoumauns konnepxxenm n pabotonatenen (National Association of
Colleges and Employers NACE) rotoBuT exerogHbin ot4eT NACE Job Outlook. 2ToT
AOKYMEHT eCTb B CeTU, N 1 c/iexXy 3a HUM. Cpean Maccbl MHpopMaLMn O pbiHKe Tpyaa
TaM CoAep>KaTCs UHTEPECHbIe faHHble 0 TOM, KaKne KayeCTBa KaHANAaToB
WHTEepPEeCHbl aMepnKaHCKMM paboTonaTensm B NepByto o4yepenb. 3a nocsefHne rogbi
OTYET AaeT C/eAYIOLYI0 KapTUHy.

Nony4aeTcs, 4TO B CTpaHe C CaMOW MOLLHOW U 04€Hb KOHKYPEHTHOW 3KOHOMUKOW
paboTonaTtenu obpawaloT BHUMaHME B NEPBYIO o4epeb He Ha KBasnukauuio, a

Ha YenoBeyecKme KayecTBa. [levasibHO, 4TO TaM NPUOPUTET STUKU CHUIXKAETCH, a
Ba>XHOCTb KBasinpukauum - pactet. B Poccun cenyac tpenp 6onee npaBusibHbIn. Mbl
BCe BoJsiblLe MOHUMAEM, YTO NMOPAAOYHOCTb, OTBETCTBEHHOCTb, MOTUBALUSA U
rOTOBHOCTb MPUNTU Ha NOMOLLb - KJIIOYEBbIE Ka4yeCTBa, KOTopble onpenenstoT, bynem
JIN Mbl COTPYAHNYATb C YeNOBEKOM. KBannpukaymsa xe Aes1o HaXKUBHOe. OTa KHUra
nomoraeT co BceM 3TuUM paboTaTb, obnBaThCA CO cBOMMUK BonuamMun pesynbTaTa,
nobexxaoaTb.

YBepeH, 4TO HaCcToAWMM 1 ByAyuwnMM reposMm NOHPaBATCA CTUJIb aBTOPaA,
MCNOJsIb30BaHME apMeNCKNx Mmetadop, CCbIIKN Ha unTaThl AnekcaHapa Bacunbesunya
CyBopoBa, «BosokonamMmckoe wocce» AnekcaHapa beka n gake Ha apMenCcKun ycTas.
boeBon ycTaB Poccmnckonm apMmum ecTb B Moen bnsHec-6mbnmoteke. Ckaxxy Bam, 3TO
OTJ/INYHaA KOJIJIEKLMA rOTOBLIX peLleHnI, Klagesb yrnpaBieH4eCcKon MygpocTn.

A Bepto, 4TO KoMbaTy baTbipeBy HEMHOI0 0CTaNoCb A0 reHepasna, Mbl C BaMU 3TO
YBUAWM, @ €ro KHUra 3aMeT OOCTOMHOEe MeCTO B PYyCCKON nutepaType no busHecy,
npUMepHO Takoe e, Kakoe «Hayka nobexpgaTtb» A. B. CyBopoBa 3aHMMaeT B
nmTepaType BOEHHOW.

FOpuin YckoB, ocHoBaTeslb KOMMNaHun iSpring

BcTtynneHue



A CMbIC/1 3TOW XXN3HU BMXY B TOM,
Y7106, HE XKanes HU AyLwu, HX Tena,
NoTn Bnepen, nobunTtb 1 aenaTtb Aeno,

Cebs He ocTaBIAA Ha NnoToM!

AHapen MakapeBu4

OfaHa 13 caMbiX HEMPOCTbIX U B TO K& BPEMS MHTEPECHbIX NPOogeccuin - 3To
npoceccunsa YenoBeka, KOTOPbINA exXeQHEBHO, €)K€YaCHO 1 eXXeMUHYTHO 3aluLaeT
NHTEepecCbl opraHn3aLmnm, NPoOBOAS KOMMEPYECKNE NeperoBopbl C ee NnoTeHUMaabHbIMU
3aKa3ymkKamMu n byaywmnMm napTHepaMmu.

Bce, 4yero a pocTur B cBoen NpodheccnoHalbHOW [eATENbHOCTH, 5 fobuncs 6naronaps
paboTe B npogakax. 9 Hay4yMnCs 3alimuLaTb CBOU MHTEPECHI, BbICTYMNaTb Ny6aNYHO,
BECTW NeperoBopbl ¢ KnneHTamu, genaTtb CBOUMU pyKaMun rnpeseHTauum,
hopMynmpoBaTb BHATHO MbIC/IN U MHOFO 4YeMy eule 6naronaps ToMy, 4To nocriegHue
NATHaAUaTb IeT S YYWUICS N NPOAOJIKA0 YYUTbCA NMpoAaBaThb.

Mpoaaku aenawT Noaen CUIbHbIMMU.

Ecnun Bbl HAy4YnTEeCh peann3oBbiBaTb TOBapbl C HE CAaMON O4YE€BUAHON BbiIr0OO0W Ha
OOHOM N3 CaMbIX BbICOKOKOHKYPEHTHbIX PbIHKOB, TO BaM MO rjevyy byayT NnpakTU4ecKu
nobbie bnsHec-3agayun.

Yenosek, HM pa3y He ynaBLMWA, He yMeeT NoAHMMaTbCA. B npona)kax npeacrtonTt
NOOHUMATbCA COTHU, @ TO U ThICAYN pa3, NOTOMY 4TO KNMeHTbl ropa3no Yalle He
MOKYMatT, YEM OMJlaYMBatOT HaM cyeTa. Ml 3To 3aKanseT, MMEHHO 3TOo AenaeT
CUNbHbIM NIO6Oro, KTo 3HAEeT, YTO TaKoe NMepexmnTb ovepeaHon oTKa3 KnneHTa,
KOTOPOro Thl «pa3pabaTbiBan» AN8 CAESIKN HECKOJIbKO MOCNeaHNX Heaenb, a ToO U
MecsiLeB.

Mocne ycnexa Moen npeablayuen KHUrm «45 TaTynpoBoK MeHedXepa», KoTopas Ha
MPOTSXKEHUN MocnegHNX NeT bbila 0AHMM U3 CaMbiX ycnelwHbIX 6ecTcennepos, MHe
Ha4aan NMUcaTb MMCbMa yBa>KaeMble MHOW YnTaTesIn, CO MHOMUMUN N3 KOTOPbIX A yXe
ycnen nogpyuTbcsa. Ha gaHHbIN MOMEHT, a cenyac ceHTAbpb 2016 roga, 4 oTBeTUN



Y>Ke Ha 31 TbICA4YY NMMCeM 1 noJsiy4ato OT 3TOro KoJioCCaJibHOE ya0BOJIbCTBUE.

Hu4yTb He NlyKaBs, CKaxxy, YTO B Ka)X[l0M TPeTbeM, a TO 1 Ka)[0M BTOPOM NUCbME,
KOTOpOEe MHe NPUXOANUT, eCTb CJ0BO «Crnacnbo». bosblle AecaTn ThicaY «cnacnbo»
N3MEHWJIN MO0 XKN3Hb, U 5 PELLWJT Oe/IMThLCS OMbITOM, HaYaB Kapbepy busHec-
cnukepa.

Ka)kabln AeHb 1 BCTpPeYatloCh C nNpeanpuHnMaTensmMm n MeHea>Xepamm 13 pasHbiX
roponoB M OaXke CTpaH, U Mbl pa3roBapmBaem o busHece. N Ka)xabii pa3 Ha 3TUX
BCTpe4ax NnogHMMaeTCda TeMa npodaxk. Kak npogaBaTh? Kak caenatb CMCTEMY
achbhekTmBHON? Kaknm obpa3om BbipallmBaTb PyKOBOAMTENEN B Npoaakax? 4YTo
CTaHOBUTCSA KJIHOYEBbIM (PAaKTOPOM ycrexa?

K co)xaneHuto, BbIHY)X1eH KOHCTAaTUPOBaTb PAKT, YTO Y HAC 0O4E€Hb MaJio Ntoaeln
yMelT rpaMOTHO NpoAaBaTh. Mbl 1M60, HAYNTABLLUNCE AaMEPUKAHCKUX KHUXKEK,
NbITAEMCS NEPEHATb UX TEXHOSIOMMN, MO0, FOHSACh 3a CUIOMUHYTHOW BbIrOA0N,
obeltlaeM KnneHTy TO, 4ero OoH He NoJlyyuT (3TO Ha3blBaeTCs «BNapuBaHue»), nnbo
yaapsieMcsi B MCUXONOT 0 UIN KaKylo-HUOyab OpYryto KpanHoCTb.

Takas »xe npobsema 1 B BoNpocax yrnpasaeHus npogaxamu. O4yeHb HebosbLloe
KOJINYECTBO 3HAKOMbIX MHE PYKOBOAUTENEN 3TOro HanpaB/IeHNS YeTKO MOHUMAIoT,
KaknuM 06pa3oM HY>XKHO HacTpauBaTb CBOM NoApa3aesieHns ANs nosayyeHus
MaKCMMaJIbHO BO3MOXXHbIX pPe3ybTaToB.

A1 ToXXe He yMen HM npogaBaTh, HM TeM Bosiee ynpaBnaTb 3TUM NPOLLECCOM, AOMNYCKan
ThICAYN OWINOOK M B KOHLLE KOHLIOB Hay4uJICsA npogaBaTb MHOro. MHe yaanock CTaTb U
NYHWUM CneumanmcToM No npoga)KaM B CBOEN KOMMaHUU, U - MO3)Ke - JIyHYLIM
pyKkoBoauTeneM oTAena, a MoTOM Mbl C MOEN KOMaHAOW yCTaHaB/INBasN
KoprnopaTuBHblE pekopAbl 1 MpoAaBanan 6onblue Bcex B Poccum Ha HaweM HeNpoCTOM
pblHKE. 3@ 3TO BpeMs y MeHS MOSBUJINCL HE TOJIbKO MEHeO )XepCKune, HO U
npoAaBaHCKNE TaTynpPOBKMK, KOTOPbIMU A peLUn/ NOAENTLCSA C BaMU B 3TOW KHUTe.

ITO NUCKJYUTENBbHO MO CYOBLEKTUBHBIN OMbIT, U A CHOBA, Kak 1 B NpeablayLien
KHUre, He NpeTeHay Ha abCoNOTHYIO UCTUHY. HO 3@ 3TUM OMbITOM CTOAT roAbl
0TPaboTKN HaBbIKOB, COTHU OTKa30B KJIMEHTOB, TbICAYM BbICTaB/I€HHbIX CHETOB,
caMooTBep>XeHHble 6BUTBbI 3a KINEHTOB B KPM3UChl, HOBblE OPY3b4,
rnpogeccrnoHasibHble KOHPINKTbI U Jy4dLLne pesysibTaThl.



A Hn4Yero Ba)kHee pe3ysibTaTOB B NpoAa’kax HeT.

A HageCb U Oa)Ke BEPO B TO, YTO 3Ta KHUMA MOMOXKET BaM YNYYLINTb pe3ynbTaThl.
OHa HanncaHa UMEeHHO ANs 3TOoro.

IlyMato, 4TO Bbl y>Ke 3aMeTusin, 4YTOo C/I0BO «KnmeHT» 1 nuily ¢ 6onbLion 6ykebl. 9
3Halo0, YTO 3TO HErpamMoTHO N HEe COOTBETCTBYET NpaBujlaM PyCCKOro fA3blka, HO 3TO
MOS MPUHUMMNANbHAA NO3nUNA. KaknuMmm 6bl OHM HIU Bblin (XOPOLLNMUK, 3N1bIMI,
nnatexecnocobHoiMn, 6egHbiMK, VIP-kaTeropun nnm cosceMm HebonbWMMN,
BecCebIMU, 3aKPbITbIMU, MOCTOAHHBIMU NN XONOAHbIMU), Mbl 06513aHbI UM BCEM.
XunsHeneaTeNnbHOCTb /06O OpraHmM3aunm 4epXUTCA TOJIbKO Ha TOM, 4TO KNneHThbl
3TON KOMNaHWUW NAATAT el AeHbrn. W Bce, 4To AenatoT COTPYAHUK oTAeNla Nnpohax u
ero pykosoguTenb, oHU genatoT paan KnmenTta. MNMoatomy u ¢ 6onbLion 6yKBsbl.

NTak, NnpuroToBbTe CBOM CepALia K HOBbIM TaTyMpoOBKaM, LOPOrme Mon Apy3bs.

NMoexann!

1. MNpopasel - 3TO 3BYy4YUT ropno!

FpOMagHbIN 3BEPb Pa3nHy NacTb, 4TOObI MPOrnoTUTbL cobayky, HO D111 CMENo
Bblbe)xana Brnepen v 3aropognna cobom TOTOLLKY.

- Cton! He cmen TporaTb TOTOLWKY! - THEBHO 3aKpu4asna oHa.

JleB 3amMep B N3yMNIeHUWN.

- [lpocTuUTe, - onpasAabiBasnca Jles. - Ho 9 BeAb He cben ero...

- OoHako Tbl NbiTancsa. Kak tebe He cTbiAHO 06uKaTb cnabbix! Tel NnpocTo Tpyc!

- A... @ KaK Bbl Y3Ha/1, 4TO A TPYC? - CNPOCUA OLLEeSIOMJIEHHbIN JleB. - BaM KTo-HUbyOb
CcKa3an?..



- CaMa BM>)XY N0 TBOMM NOCTynNKam!

- YOANBUTENbLHO... - CKOHPY>XeHHO nporosopun Jles. - Kak 9 HU CTapaloCb CKPbITb
CBOI TPYCOCTb, @ A€J10 BCe-TaKM BbiMJbiBaeT HapyXy. A Bceraa 6bia1 Tpycom, HO
HW4Yero He Mory c 3Tum nogenaThb!

AnekcaHpgp Bonkos, «BonwebHuk N3ympynoHoro ropona»

Jlyywe 6bITb, @ He Ka3aTbCs, YEM Ka3aTbC4, a He ObITb.

HapoaHaa MyapocThb

HenaBHO BCTpeYascsa C O4HOW NpekpacHOW AeBYLWKOW No uMeHn MipuHa, KoTopas
ABNAETCA OOHUM U3 pyKOBOOUTENEeN KOMMNaHUKW, OKa3biBatloLWen yCcnyru rno
WHONWBUAYANIbHOMY MNOLIMBY KOCTIOMOB. pnHa, Kak 1 60/bLLINHCTBO MOUX 3HAKOMbIX
npeanpuHNMaTesnen n MeHe4XXepoB, Ha4ynMHaNa NPoPEeCCNOHasIbHbIM NYTh B
npogaxkax. 9 6bl ga>ke ckasas, B Toprosse. OHa paboTasa NpoaaBLOM MY»XCKOMN
ofexAbl KaTeropuu JIloKC Lenblix gecaTtb neT. becenys ¢ Hen, 9 B o4epenHOW pas
ybenounncs, 4To Bpems, NpoBedeHHOEe «B MoaAX», cAeslaNo ee CUIbHOW 1 Pa3BUJIO B HEWN
Ty CaMylo XWUKY, bnarogaps KOTOPON Tenepb Yy HEe eCTb 3aKaJIEHHbIN XapaKTep,
KOMaHAa e 4UHOMbILIEHHUKOB 1 BosiblLne NePCNeKTUBLI AN Pa3BUTUA dTON
KOMaHabl.

Bo BpeMsi Hallero pa3roBsopa s 3a4aj el 0AuH N3 CBOUX NIoBMMbIX BONPOCOoB: «KaKol
CaMblil FNaBHbIN BbIBOA Thbl CAEM1aNla U3 CBOEr0 KapbepPHOro NyTuU?» - 1 yCJsiblLal
oTBeT: «lpoaaBel, - 3TO Npogeccus».

N NpnHa HavYana ceToBaTb, YTO Y>Ke& HECKOJ/IbKO NIeT NbiTaeTcst 06BbACHUTL CBOUM
COTPYAHWKaAM, KOTOPbIE MEHSAKOTCSA OOUH 3a APYrUM, YTO NPOAaXXN - 3TO UCKYCCTBO,
YTO MPOCTO TakK, C Xo4y, NPOoAaTb HE MOJIYYUTCH, YTO HY)KHO 3TOMY YYUTbLCSH, 4TO 3TO
CaMas HacToslwas npogeccus, 4To HY)>KHO MHOro paboTtaTb Hag cobown, u Torga byneTr
B6osblag oToava OT TBOEW AeATeNbHOCTU. HO 3HaYMTEeNnbHOW YacTun Noaen 3To
CJIOXKHO NOHATb U NPUHATL. K Nnpoaa)kaM y HaC OTHOCATCA NOYTU BCerga Kak K HeKom
BpeMeHHon paboTe. «f ctoga npuLlen Tak, YyTb-4yTb NEPEKAHTOBATbLCA, @ MOTOM
Oyay nckatb cebe HacToSALWYO, HOPMaJibHYO paboTy».

O4eHb CTpaHHO, He NpaBaa nn?



C OHOW CTOPOHbI, MPAKTUYECKN KaXKAbIW YCNeLWHbIN NnpeanpuHuMaTesb U
KOMMepCaHT B CBOe BpeMs caM paboTan ¢ KnmeHtamu, y4nnacsa Ha owmnbkax,
6one3HeHHO BOCNpPUHMMAI COPBaHHbIe CAEJIKU N CTAaHOBUJICA CUNibHee. Takue noau,
KaK NpaBunJo, yBaXuUTeslbHO OTHOCATCA K Npofa>kaM, NOTOMY 4TO 3HAlOT, KAKOW LLeHOoW
poctatoTca KnmeHTbl. C gpyron - 1 BCTpevato 6eCKOHeYHO MHOro sitoaein, KoTopble
3aHMMAIOTCA NpoAarkaMu, HO MbITATCHA CKPbITb OT OKPY>KatoLLMX CBOK npogeccuto.

9X, CKONIbKO pa3 A C/ibillana OT CBOMX MPOAaBLIOB, KaK OHU HE MOTryT [a)Ke B POJIEBbIX
Nrpax Ha TPEHUHrax KpacuBo NpPeacTaBUTbCSA U FOPAO0 CKa3aTb, YTO OHMU
CreunanncTbl Mo NpoaakaM.

- 3apaBcTBynTe! MeHsa 30ByT Muxann Koconanos, g cneumamkKMnp>XMm. Mbl ¢ BaMu
[0roBapuBasnCb O BCTpeye.

- Mopo)xanTe, Bbl MHEe NpoAaBaTb YTO-TO NpULWAN?

- HeT-HeT, 4TO BbI! 1 NPOCTO NPOAEMOHCTPUPYIO TO, YTO NpULLEN NOoKasaTb, U ynay
rnocsie atoro!

N 3To oaHa 13 6onblunx 6en B Hawem 601bLIOM NpPoAaBaHCKOM Mupe. Jlioau,
3aHUMaOLLIMECS NpodarkaMn, He XoTST cebsi accoummnmpoBaTh C Npodeccnen. Akobsl
3TO HEMpecTUXXHO.

Korga s TonbkKo npuwen paboTtaTb B KOMMaHUIO, B KOTOPOM NPOBES NOTOM
TPUHAAUATb C MOJIOBUHOW NET XXN3HWU, Yy Hac He bbls10 genapTaMeHTa Npoaaxk u
COOTBETCTBYHOLMNX CNELMNANNCTOB, HE BbINI0 fa)Ke OTAEsI0B NPOAAXK, HO 3aHMMaNCS A
WMEHHO UMUN. DTO BbISI0 O4eHb CTPaHHO. Ha BU3UTKe y MeHs 6bls10 HanucaHo
«MeHep)xep rno BHeApeHUto», n paboTan A B 0O4HOMMEHHOM AenapTaMeHTe. YTo, Kyaa,
KOMY, C KAKOM CUJIOM 1N 3a 4YTO BHEAPATb, 1 HE NOHUMaN U Npodeccrnen ceoen
rnoHavany He ropawncd. OTaensl NpoAaXk Ha3blBaJIMCb Y HAC AUNEPCKUMUN FpynnaMu, a
NX PYKOBOAUTENN - KypaTopaMu.

OaHaXAbl MHe MOCYaCT/IMBUIIOCL MPUHATL y4acTue B pa3roBope ¢ COOBCTBEHHMKOM, B
KOTOPOM OH [0BOJIbHO FPOMKO 1 Be3anennsiuMoHHO 3as8BAsA, Y4TO BCE, YTO CBA3AHO C
npoaa>xamum B Poccumn, Bbi3biBaeT HeraTtme B obulectse. Jltoam He ntobsaT 3To C/0BO,
MO3TOMY B Hallel KOMMaHUW Mbl BCAYECKN CTapaeMcs OT HEro ynTu.



bBe3ycnoBHO, B Hawen MHOrocTpagasbHoOM cTpaHe obpas3 npogasua HeceT
HeraTuBHbLIN OTTeHOK. CHaYasa npoAdaBuamMn bblInM TyYHble TETEHLKN B Benbix
XanaTax C CUHUMW NepeaHUKaMmn, KOTopble TOProBasiv NyyLWNMM KyCKaMn MsAca 13-
nog nonbl N Moram BoobLle He 3aMopayYMBaTbCs TaKMMU CNIOBAaMUN, KaK «J10SJIbHOCTb
NoKynaTens» n «KJINEHTOOPUEHTUPOBAHHOCTbL». I NoONCTpaHbl TakKMX MagaM
HeHaBUAEeNN, HO Ka)KAbIM MbITaNCA C HUMN NOAPYXNTbCS, 4TOObl MOTOM AOCTaThb K
npasaHUYHOMY CTOJYy 4TO-HMBYOb ro 6bnaTy.

MoTom, B Ha4vane 1990-x, no ohrucam HaYvyann CAOHATLCA Maslb4UKN N OEBOYKUN C
JeweBbiMN KUTAaNCKUMUN YyTIOramMn, OPOrMuMmn nbljlecocamMmm, HecyLeCTBYIOLWNMN
buneTamm Ha KOHUEPTbI, 3KCKJO3UBHbIMU BpakKoBaHHbLIMU KHUFaAMN n
HeapekTUBHbIMK BroaobaBkamMun, 4TO ToXKe He NpmnbaBmao Hawen npogeccunmn
penyTauunn.

A 3aTeM, 4T0Obl KAaKUM-TO 06pa3oM NOOHATb MPECTMIKHOCTb NPOhEeCCUN, KAKOW-TO
YMHbIA YeN0BEK peLun NpoAaBLIOB Ha3BaTb «MeHeXepaMun», N NMoHecCs10Cb. Tenepb
MeHeO)Xepbl BCE KOMY He NeHb. [la)xe Te, KTO BoobLe K Nnpoda)kaM OTHOLLUEHUS He
nmeeT. Ho oa)ke Ha3BaHMe «MeHeO)xep» He caesnasno bosee NPecTUKHOM 3Ty
npogeccuto. NMoyemy?

NMoTomy 4TO, ecnm nogn He byayT cebsa accounmpoBaTb C TEM AESI0M, KOTOPbIM OHM
3aHUMAIOTCHA, Y HUX HUYero He nony4nTcs. bosee Toro, y HUX HNYEro He NoJiy4YyaeTcs.
ByOb Tbl XOTb «MeHeO)XepOoM MO NpoAarKamM», «reHepasioM Mo npogakam»,
«MMMepaTopoM Mo NpoJarkam», eCcs/in Ha BONpPOC, KeM 1 rae Tol paboTaelwsb, Thbl
Ha4yMHaellb ONyCcKaTb rfasa, a WeKn OT CTblia NMOKPbIBATCA PYMAHLEM, HUKAKUX
npofax y tebsa He byneT. byoyT cny4anHo nosyvyeHHble KneHThbl.

[MoMHI0, Kak 4 npencTaBsiACA B CBOE BpPEMA:

- Mama, s paboTato MeHe)XepoM Mo BHEAPEHUO KOHCANTUHIOBbLIX YCIYT.

Kpacuso.

HenoHATHO.

ButmeBaTo.



AKOObI NPEeCTUXHO.

Ho 4To cka3an, HesicHO. [1a n Npoda>k-To 0cobo MHOro He 6b1n0. Beab 9 He BHeAPAN
KOHCANTUHIOBbIE YCNYrK. S NnpogaBan CNpaBOYHO-NPaBOBbIE CUCTEMBI.

Bpems oT BpeMeHU 3BOHAT KNneHTbl B 0OUC N NPOCAT NPUrIacuTb K TesiepoHy
«PYKOBOOUTENA KPaTKOCPOYHbIX NpoeKToB Bacuaunsa JlanowaneHko». HaunHaewb
BbIACHATb, YTO 3TO 3a CTPAHHOE Ha3BaHMe OOJHKHOCTU TakKoe, cripalumBaellb Bacunus,
a OH Tebe 4yeCcTHO oTBeYaeT: «Makcum BanepbeBund, HO BeAb NpoAarka - 3TO
KPaTKOCPOYHbIA MPOEKT, a 9 UM PYKOBOXY. Beab Tak xe?» bonee Toro, Bu3nTku cebe
caenan C Ha3BaHMeM 3TOM OO/HKHOCTU N BBOAUT 3TUMMN BU3UTKaMK B 3abnyxgeHune
Hawmnx KnneHtoB. Ho B nepByto o4yepenb BBOAUT B 3abnyxaeHue cebs.

Koraa 4enoBek He XOo4eT accoummpoBaTb cebs ¢ npodeccmen, KOTOPON 3aHUMaeTCs,
OH HMKOrAa He BygeT CTPeEMUTLCA CTaTb JIyYLWIUM B 3TOM Aene. A ecnim OH He bypeT
XO0TeTb CTaTb JiyqywmnM, To He byaeT paboTaTb Hag cobon. A ecnum oH He byaeT
paboTaTb Han cobon, y Hero ByayT HU3KNE pe3ynbTaThl. A 4eM HMXKe Yy Hero byayT
pe3ynbTaTbl, TEM MEHbLUUA y Hero byaeT ypoBeHb A0X04a. A YEM Y HEFO MEHbLLUNN
YpPOBEHb A0X04a, TEM MeHblue OH ByneT xoTeTb accoummpoBaTh cebsa ¢ npodeccunen.
N 3TO BEYHbIN 3aMKHYTbIN KPYT.

Ha TeppuTopumn Hallero NoCTCOBETCKOro NPOCTPaHCTBA, MO MOUM OLLYLLIEHUSM,
KaXk[bll BTOPOW YesloBEK HEHABUAUT CBOO paboTy, B NepByto o4epenb NOTOMY, 4YTO
He xo4yeT paboTaTb Haa cobon. Ho Beb 3TO HEYECTHO - TaK XUTb U paboTaTb, pa3se
HeT? Mpexxae BCero He4YeCcTHO N0 OTHOLLUEHUIO K caMoMy cebe. YenloBeK yuYuT aeTten
NCTOPUMN, @ CaM HEHABUAUT LLUKOJIY U BCE, YTO C HEN CBSA3AHO, OH He X04eT bbITb
npenojaBaTesieM, OH XO4eT 3aHUMAaTbCA OANBUHIOM U YYUTb 3TOMY TypuUcToB. HO OH
BbIHY>X[1eH (KaK OH CaM roBopuUT 1 aymMmaeT) paboTaTb 34eck! 1y Takoro yuyntens
BO3HWKAET BEYHbIN BHYTPEHHUIN KOH(PMKT, a NOTOM OH 3abosieBaeT, MOTOMY YTO
60bLWNHCTBO BoNe3Hen MMelT NCUXOCOMATMYECKOe Havaso, 1 ewe bonblue
Ha4YMHaEeT HEHABUAETb CBOI NMpodeccuio.

Ho s 3Hato xopowux yymnTtenen. O4eHb xopowmx. B nepByto ovepenb OHU CHACT/IUBbIE
NOAN, NOTOMY 4YTO OHM AenalT Ntobrmoe feno Ny HUX eCTb MAUCCUS - AenaTb AeTen
nyywe n ymHee. OHM NOMHOCTbLIO NOCBALWAT cebs nefarorMke n CBOMM NOAOMEYHbIM.
MpPOCTO MOTOMY 4TO OHUM ANAa ceba Tak pewmnu.



OAnH N3 3HAaKOMbIX OpraHu3aTopa MOUX MacTep-kKnaccoB Ha CeBepHoM KaBkase
HaTanbm Yynko xmneet B [epMaHuUM U TPYOUTCS B KOMMNAHNN, KOTOpas 3aHMMaeTCs
CO3JaHMeM 1 PEMOHTOM Xefle3HbIX gopor. OH NPOCTON YeNoBEeK, KOTOPbIN obuT
KayeCTBEHHbIe KeJsie3Hble aoporu, n pabortaeT nytesbiM 0b6xog4mnkomMm. Korga oH
BbIXOAMT Ha paboTy, TO BblKAOYaEeT MOBUAbHbLIN TenedoH, 4ToObl eMy HUYEro He
MeLlano NpoBepsATb pesbChl U Wnanbl. [10 3BYKY OT yapa MOJIOTKA OH MOXeT
onpenennTb, eCTb BHYTPeHHee NoBpexXxaeHune penbca nam Het. N 31o nyqwnm
obxoO4mK nyTen B Mmpe, XoTS OH BOBCE He CTPEMUTCS BbINAYMBaTbL CBOU aMbuuunn.
MpocTo oH pewwunn ansa cebs, 4To 310 ero nobumoe geno n oH ero bynet nenaTb
ny4uwe Bcex. B Tom 4yucne 6narogapsa aToMy OH CHaCTIMBbLIN YENOBEK.

S 3HaO0 NENCTBUTEJNIbHO KJTaCCHbIX MPOAaBaHOB, NOAEN, KOTOPbIE MOCBATUIN XU3Hb
neperoBopam, NPoaaBLOB, KOTOPbIE AECATKN NeT y4yaTca paboTaTbk ¢ KnneHtamu.
Ka>kablh U3 HUX C FOPAOCTbIO 3asB/seT, 4To paboTaeT NnpoaaBUOM. KaXkabi U3 HUX
MPU3HaeT, 4TO BCe, Yero OH B XXU3HW agocTur, nobuncs 6bnaronapsa paborte B
npoaaax. KaXkablh U3 HUX HE NPSAYETCS OT HAa3BaHUS CBOEN AO/IKHOCTU U ropao
3asABNsSeT 3HaKOMbIM: «§1 paboTato B npodakax». [NyCcTb fa>ke MeHeO )XepoM.

HenaBHO npoBoana cpenn cBoMx noanmc4nkoB B Facebook onpoc Ha TeMy, Kak
OOJIKEH Ha3blBaTbCS YesIOBEK, KOTOPLIN 3aHUMaeTcs npoaakamn. Copok ceMb
BapuaHToB oTBeTa! Copok cemb!

Cenn3maH, MacTep, BU3HEC-KOHCY/IbTAHT, 3KCMepPT, CNeumnanmcT no NpuBeYEHUIO
KanuTasa, NOMOLLHUK KJIMEHTA, MHXEHEpP Mo BHEAPEHUIO, YNpaBasowWwmi no paboTe ¢
KJIMEHTaMW, KOMMEPCAHT... Bblnn 1N HeNpUsATHbIE BapuUaHTbl TUMNa «bapbira»

N «HEeCYaCTHbI BNapuBaTesb».

f BCe-Taku BbICTYMalo 3a 3,D,paBbII7I CMbIC/T 1 3a TO, 4TO6bI AOJIXKHOCTb 3Ta Ha3biBasachb
«cneunaancT rno npoga>Kam». Hy NN «3KCMepT no npoaa>Xam», ecJqin cneunasjimncTt
DEeNCTBUTENIbHO CTan OKCMNepTOM. KcTaTtu, 310 66110 OAHO K3 nepsBbixX peLIJEHVII7I,
KOTOpble YAaJ10Cb NPpMHATbL HaM C MOMMKN MOJIOObIMW KOJI1E€EMraMN, CTaBLLUNMA
pykoBoonTenaMm B HalleM gernaptamMeHTe. Mbl gonro AgorosapumBajinCb C
COBCTBEHHUKOM U 3aBepAsin ero, 4To Tak TO4YHO 6y)1eT nyduie, 4To HYy>KHO Ha3blBaTb
Beli CBOMMUN MMeHaMN N HTO OT 3TOIro AOJIXKEH YNYHLWNTbCA PE3YJibTaT.

N cTan Haw nenapTaMeHT BHeAPEeHUs AenapTaMeHTOM NpoAak, Ansiepckue rpynnbl
npeBpaTUANCL B OTAesbl NpoAa<, KypaTopbl cTann POlMamu (pykoBoamTenaMm
OTAEsIOB NpoAak), a MeHed Kepbl Mo BHeAgpeHuto npeobpasoBanncb B CeymnaancTos
no npoga)xam. M 3HaeTe 4T0? CTasno nerye, NnoToMy 4YTo Mbl Nnepectann cebs



obMaHbIBaTb 1 pe3yibTaT NEeNCTBUTENIbHO Havan YyJ1y4HLllaTbCA.

Be3yCcnoBHO, Halwl counym paboTy B Npofakax Nnoka He oaobpsaeT n He cYMTaeT 3Ty
npogeccuto NPecTMXXHOM N3-3a yKa3aHHbIX BbllLe NPUYNH, HO BEAb 3a4aCTY0 Mbl CaMu
B 3TOM BMHOBATLI. [IOTOMY 4TO KyCTapu, NMOTOMY 4TO HE Y4YMMCS, MOTOMY 4TO He
ropaumcs atonm paboTon. A ropanTbCsa e NPOoCTo Heobxoammo. NHavye BbICOKUX
pe3y/nbTaTOB He BUOATb.

3HaeTe, noyemy nroan, KOtTopblie pa60Tan|/| B NMpoaa>Kax, B XU3HW ropa3ano cnjibHee
Tex, KTO 3TUM He 3aHuUMancsa?

MprMepHO NO TOW »Ke NPUYNHE, NoYEMY JIIOAN, OKOHYMBLLUNE HACTOSLWLME, @ HE
UrpyllueyHble By3bl, bonee cTonkme. HYenoBek, KOTOPbLIA YYUTCA B HAaCTOSILLLEM BY3e,
KaK MMHUMYM [OJDKEH CAaTb AECSATb CECCUIA B CBOEN XXN3HU, TO €CTb MEPEXNUTb
[ecsaTb CEPbe3HbIX CTPECCOB. DTO HEe LWYyTKa, 3TO AeNCTBUTEsNbHO Tak. HacToawas
Cceccus, KOTOpYo Hefb3s MPOoMNIaTUTb, KOrga Hesb3s 00roBOPUTLCS C
npenofaBaTesieM, 3aKajseT CTYAEHTOB. A B KOMMEPYECKUX By3aX OLLEHKM 3a4acTyto
CTaBSAT 3a AeHbrKn, 1N 104N U3-3a OTCYTCTBUSA HACTOALLNX CECCUIN B UX XKU3HW NPOCTO
He CTaHOBATCA CusibHee. 5 y>Ke He pa3 U He ABa BCTpevas conckaTenen ¢ gunjomMom
0 BbicLLeM obpa3oBaHNK, NO YPOBHIO MHAHTUABHOCTY 60/bLLE HANOMUHAOLLMX
LWKONIbHMKOB. TONIbKO UM He Mo WecTHaauaTb, a Mo ABaAuUaTb ABa roaa.

Tak BOT, paboTa B Npofakax 3aKanseT elle xjeuwe. To KOJIMYeCTBO CTPECCOB,
KOTOPOE UCMbITbIBAET NMpoJaBaH, HE UCMbITbIBAET HN OAUH APYron NpeacTaBUTeNb HI
OZIHOW ApYroi oucHoOM npoceccuu. NocTosiHHbIE 0TKa3bl, AaBleHNe MEHEXKEPOB,
3aBUCT/INBbIE B3rNIsiAbl KOJIJIEr B C/lyYae ycrnexa, Aernpeccuu, Bbl3BaHHbIe
HeaJeKBaTHbIM NOBEAEHNEM HEKOTOPbIX KNMEHTOB, CpbIBAlOLLIMECS CAENKN, OEMIMUHT
KOHKYPEHTOB... KaxaoMy npoAaBaHy NpeacTouT 3TO NepeXxunTb. 1 ecnm oH
BbIAEPXKUT, EMY Y)K€ HMYero He byaeT cTpalwHo B 6usHece. OH NpeBpaTUTCH B
3aKaJIeHHOr 0, CTaJIbHOro YesioBeKa C TaKUMU )K€ CTaslbHbIMU HepBaMu. 1 4eM gonblue
yenoBek paboTaeT B npoAakax, TeM 6onee cunbHbIM OH ByAeT B XKU3HMW.

Pa3Be MOXXHO He ropAnTbCA 3TUM?

NMpooasel - 3TO BCe-Taku BOUH. 10 KpanHen Mepe, OH A0JIKEH ObITb TaKUM BHE
3aBMCMMOCTW OT FreHAepHOro NnpusHaka, Bo3pacTa, BepomcnoBenaHmsa n obbvema
Tanun. OH CcpaXkaeTcs C Kpm3ncamm, cTpeccamm, oTKkazaMmm, HO B NMePBYO o4epeab OH
Cpa>kaeTcs caM ¢ cobon, CO CBOMMM NEHBLIO U CTPAaxOM, CTepPeoTUNaMn U NPUBbIYKaMH,



CO CBOEW 30HOM KOM(OPTa N Yy>KAaCOM AOMYCTUTb HEMPOCTUTENIbHYIO OWNBKY B
neperoBopax. No3ToMy AOBOJIbHO YAaCTO A Ha3blBaJl CBOUX COTPYAHNKOB Bonuamu.
MHe Ka)KeTCs, OHU ropaANINCL 3TUM, TaK Kak 3TO NOJIHOCTbIO COOTBETCTBYET TOMY,
YeM OHWM 3aHMMaNIUCh: Ka)XAbl AeHb y4aCcTBOBa/IM B BENMKOM BuTBe 3a KnneHTa. U
KaXXObl AeHb Npuxoannm nobegntenaMmn, ga>ke ecnv He 3aBOEBbIBaIN CEroaHs
KJIMEeHTCKoe cepaue. NMNobeantenaMmm oT NOMNbITOK 3TO caenaTb. Begb MMEHHO C HUX
BCE HaYMHaeTCs.

Mpoaasew - 3T0, 6e3ycsoBHO, Npodheccms, KOTOPOWN HY>KHO YYNTbLCSH, 3TO OFPOMHbIN
Habop KoMMeTeHUnn, KOTopbiMK Ao/KeH obnanaTh Yenosek, 3To beckoHevHas
paboTa Han cobon, 3TO CTpagaHUs, ropedb NopaKeHus, HO, C APYron CTOPOHbLI, 3TO
nobenbl, ropAoOCTb 3a CBOE A0, OT/IMYHAS BO3MOXXHOCTb MOJly4aTb XOpoLIne AeHbIN
n nprnobpeTeHne Takom 3aKasiKm 1 Takoro 60eBoro ayxa, KOTopbl BMNOCAeACTBUN
byneTt BeCcTn Tebs BCIO XXM3Hb K HOBbIM BEPLUVMHAM U rOpn3oHTam!

fopancb cesoen npodeccment, npoaaBaH!

Kaxxabll geHb!

Ka>xayt MUHYTY!

2. Connn - 3TO He reponcTBo

HWKTO He fonXXeH BUAETb, 4TO Thbl BoNeH 1 ycTann.

Beab Tbl e cynepana>xxen'! Disco superstar!

«[nckoteka Asapua»

Byay4yn pa3be3fHbIM NPOAaBLOM U HE UMes IMYHOr0 aBTOMObBMASA, S MOCTOSIHHO
Haxoausncs B obLecTBeHHOM TpaHcnopTe. MapLlpyTKN, 3N1eKTPUYKK, aBTobYChl,
MeTpoO...

C 0QHON CTOPOHbLI, 3TO OMPaBAaHHO, TaK KakK MOXKHO A0CTAaTOYHO TOYHO pacCcYUTaTb
BpeMs oT opnca no KnnmeHTa, a C ApYyrom CTOPOHbI, 3TO YPEBATO TEM, HTO MOXKHO



Nerko NoAxBaTuUTb KaKon-HUbyab «obLeCcTBEHHbIN» BUPYC, 0COOBEHHO B CE30H
aNnageMunn.

N BOT MHe «noBe3n0» nommaTb 4TO-TO Tuna OPBW. Na3a KpaCHEeHbKME, COMJIN PEKON,
TeMnepaTypa HebonblIasA, HO YyYBCTBUTENIbHAA, - BCE CMMMTOMbI HaanuUo. Kak cebs
BeAyT HOPMaJibHble NOAN B TaKNX CUTyaumax? Men, 4an, acnMpuH, NOCTENbHbIN
peXuM... Ho 9 )xe He HopMaJibHbIN 4YesloBekK, A e repoi!

Tem 6osiee y Hac NoBCceMeCTHO Ntoan (0cobeHHO MOU POBECHUKWN N CTapLue) ropasaTcs
TeM, 4YTO XoOAT Ha paboTy 60/bHBIMU N XEPTBYOT COO0M BO MMS KOMMNaHUKN. Ybs 3TO
LUKO/1a, HEMNOHATHO, HO TOYHO 3Hatlo, 4TO MOM Nana, HanpuMep, 3a 27 neT BbICJYrn B
paKeTHbIX BOMCKaX CTpaTerm4eckoro HasHa4yeHnsa HM pasy He B3sJ1 60/1bHNYHbIN. OH
He NPonyCTUA HN oaHOro AHA cnyxbbl 3a 10 000 aHen! Hu ogHoro! N paxke ¢
TeMrnepaTypou OKOJI0 COPOKa OH LWwen Ha boeBoe aeXxypcTBo 3awmnwaTts PoanHy.

N BOT A BeCb B cONNSX Bbiwen Ha paboTy. MoxeT 6biTb, MHE N XOTEN0Cb NosiexXaTb
AOMa 1 no)kaneTb cebs, HO A HUKAK He MOr He NPUNTK Ha paboTy, NOTOMY 4TO Ha
cerogHs 6bina Ha3HayvyeHa Ba)kHelLWwas BCTpeYa C KIMeHTOM-)KeHLNHON, KoTopas
MOXXET yAeNNTb MHEe BPEMS TOJIbKO CErofiHA, a B C/IeAyoLWnA pas - INWb Yepes
Henento. 51 He mory cebe NO3BOAUTL JONYCTUTL 3Toro! CobpaB Nanky C peksaMHbIMU
MaTepuanamm, Xarnas HoOCOM KaXkable AeCATb CEKYHA U MOHYPUB FOI0BY, S BbilLen U3
ohunca 1 NOKOBLINAN K METPO.

Ha Bxooe s BCTpeTu/ CBOero ctapLllero ToeapuLla, KOTOprI‘/'I Bcerga 6bin B xopowem
pacrnosioXXeHnn Ayxa n ynb|6anc9| CKBO3b MblLUHbIE YCbl. DTO Obl1 0 QUH 13 NyHLnmx
HalWwMxX NpoLaBaHOB, 1 3Banun ero Baunas.

- MpueeT (xnton), Baunas (xnaton), - N0340p0OBaICA A C KOJNSIEron.

- MpueeT, Makcum. 3abonen, 41o Nn?

- Hy pa (xniton). BoT (xnton) cenyac (xaon) Kk KnneHnTy (xnwon) noeny (xaon) u noTom
(xnton), HaBepHoe (xon), OTNPOLWYCh, - TYT S 40CTal OFPOMHbIN MATbLIN HOCOBOW
MJaTOK U FPOMKO BbICMOPKaJCH.

- Tbl 4TO, C yMa cowen? K KnmeHTy exaTb B TaKOM COCTOAHUN? HUKTO He O0JIKEeH
BuaeTb Tebs 6osbHbIM! Thl XKe Npoaaellb Cepbe3Hble NPOAYKTbI, @ CaM TakK
Hecepbe3HO OTHOCULLLCA K CBOEMY 3[0PO0BbLIO.



- [a (xnwon) goroBop fopoxke geHer (xsawon). LoroBopunCh e € HAMKU (XJ1ton), 4To
cerogHsa npuepny (xaton). Xpatb e byayT (xnton). 9 He MOry HapyWwunTb
0OrOBOPEHHOCTU. He no-nauaHCKM 3TO Kak-TOo (XJ10rM, XJ10n, Xtor).

- Mocnywan MeHs, He Hafao exaTb. KNneHT TBoero nauaHcTBa He nonmeT. OTMeHun
BCTpedy. Conn HNUKaK He BSXXYTCS C FepoCTBOM.

Ho s ropao nponycTua 3TN CQloBa MUMO YyLIEN, Tak Kak bbl10 o4eBnagHo, 4To Baynas
owwmnbaeTcs. 9 cenyac npmeny K KNneHTy, n OHa TOYHO OLLEHUT, 4TO 1 B TaKOM
COCTOSIHMW S BbIMOJIHAK HAlUW AOFOBOPEHHOCTM U MeHSA HM ofHa 6one3Hb He
OCTaHOBUT. {1 fa>ke cCkBo3b Oypto n Mray nonagy K Hen! BoT Takonm A repon!

Ho BaunaB oka3aJsicsi npaB. KnneHT coBCeM 3TOro He oueHwuna. BcTpeda Hawa npowna
04YeHb CKOMKAHHO, KNMeHT HM pa3y He npucesia Bo3Jie MeHs, He NocMoTpena B
MOHUTOP, CTOSA NMU1a YTO-TO N3 KPYXXKN N 3aMeTHO HepPBHMYana.

A aymato, 4To, ecnm 6bl y Hee Bblsla BO3SMOXKHOCTb, OHa Obl KaK MMHUMYM Hagena
MapJieBble NOBA3KU N Ha MeHs, U Ha cebs, HO y Hac B oT/indMe OT A3uUn Tak AenaTb He
NpuHATO. bonee Toro, B HEKOTOPbLIX KOMMAAHUAX 3TO CYMTaeTCa NPM3HAaKOM AYPHOro
ToHa. Tvna: «Tbl 4ero? MHe He foBepseLlb, 4TO NN?» - CHAMUTE MNOBA3KU, TEMHbIE
04KWN, NEPYATKM 1N pacCTErHMTE BEPXHIOW NMyroBuLy U Nnaak. Tak Mmbl 6onbLue

[lOBEPSiEM APYT APYry.

N BooGLLE, «3apa3a K 3apase He JINMHET».

Ho moeMy KnneHTy SIBHO He XOTeJsioCb NMPoBepsTb 3TO Ha cebe.

Kakue owyLleHna 4 Torga y Hee Bbi3Ban? XXanoctb? OTBpalleHmne? bpesrnmeoCcTb?
Xnon-xaton.

OHa Hu4Yero He KyrnwuJsa, o4eHb X0/100HO MeHA npoBoanJia, 1 bonblUe 5 ee HUKOrga He
Buaen. He oueHunsa moero CaMOOTBEPXKXEHHOIO NMOCTYIMNKa Aa>Xe Ha KalleJibKy.

Mpu3Hatocbk, y MeHs 6binn NoaobHble CUTYyaUUn elle ABakKabl.

OoHaxxabl nepen 3axo4oM B opuc K KnimeHTy MHe 4TO-TO nonasio B rsas. BMmecTo Toro
4yTObbI HANTM MECTO, rae rnasa MOXXHO CMOKOWHO NMPOMbITb, A4 peLlnn 3aNTU K KnneHty



n coenaTtb 3TO TaM. BoT npeacTtaBbTe cebe cueHy: cManT Ha BXo4e CUMMnaTuYHas
OeBYyLIKa, KOTOpasa BCTpeYaeT KaXXO0ro rocTs, U TYT BPbIBAOCb A U XPUNJIO: «Y MeHs
BCTpeya c Bawewn Ennsaseton OnerosHon. MHe CPOYHO HY>XHO NPOMbITb rna3s!» A cawm,
nonycropbuBlWmnNChb, OA4HOW PYKOM 3TOT r/1la3 NMPUKpPbIBato, @ BTOPbIM, HEMPUKPbLITbIM
r71a3oM B YHUCOH C MepBbiM naavy.

HeByuwkKa aBHO pacTepsnacb. BoizBana EnnzaseTty OnerosHy (BOT Tak 3HAKOMCTBO,
[a?), Ta MeHa NpoBoAuaa B TyaseT U, oxasa u axas, berana ot ceoero kKabuHeTa K
TyaneTy, NPUHOCKJIA MHe OCTbIBLUMIM YaK, 4ToObl A NPOMbIZI UM FNasa, 1 pelana Mok
npobnemy.

N c EnnsaseTon OneroBHON Moe rnepsoe CBUAAHME 3aKOHYMNOCh HUYeM. He Kynuna
OHa. Beab el Kak HopManbHOMY KNneHTYy Hy>XeH Oblsl npofaBaH-repon, a npuilen
KAKOW-TO 3a4yXaHHbIN YeN0oBeK CO C/le3aMun Ha rnasax.

TpeTuin mon cny4van - 3To KNMeHT, C KOTOPbIM A BCTpeYdasica He nepsBbin pas3. Hy>XHO
OblN10 YTO-TO KAapAMHAIbHO PeWnTb, BO3MOXHO, MONTU Ha HECTaAaHAAPTHbLIN War,
4yTOb6bI KNMEHTbI NPUHANN XOTb KaKoe-To peweHune: nmbo coTpyaHM4aTb C HalLen
KoMNaHuen, Nnmbo oTKa3zaTbCA OT BO3MOXXHOW paboThl.

Cpa3sy CKaxKy, 4TO cnocob oTANYNTLCA U MONTN Ha HECTaHAAPTHLIW Wwar s Bbibpan
AOCTAaTOYHO CTpPaHHbIN. Ha 3TOT pa3 B MockBe 6biJ10 AyLWHOE NeTOo, U, Koraa s BblLes
N3 MeTpPOo, Ha yJInLe rPOMbIXHYJI0 N Ha4YaNCsa CUbHENLUUN IMBEHL. MpAMO Kak 13
Benpa. KTo xuneet B LleHTpasibHOM hefiepasibHOM OKpyre Poccun, TOT 3HaAET, 4TO
Takon CUJIbHENLLWA NINBEHb, KaK MPaBunJio, NpeBpaLllaeTcs B 00bIYHbIN 4OXKAb Y)Ke
yepes NATb MUHYT, N BCe HOPMaJibHble oM BCTanan Nog HaBeCOM y BXOo4a B MeTpPO U
CMOTpPENN, Kak Ny>Xun npespaLlatloTca B MOTOKK BOAbI. A A peLwuns, 4To npoberycs noa
noxapem. B 6exxeBoM netHeMm KocTiome 1 6e3 30HTa. bnaro oo KAIMeHTCKOro ogmca
OblN0 MeTpoB ABeCTU. I noa covyBCTBYHOLWME B3rNs4bl OCTAaBLIMXCSA No4 HaBECOM
nonen 9 panocTHO, BAPUMNPLIKKY MO Jiy>Kam rnobexxkan K ceoeMy KnmneHTy.

1 NPOMOK He TO YTO 00 HUTOYKU, HE TO YTO HACKBO3b, 1 MPOMOK MPOCTO BECb BAOJIb U
nonepek. Kakxgasa KieTka Moero opraHmsmMa 6bia1a Mokpon. Korga s sowen

K KIMeHTy, OT MeHs oCTaBaJiCa TakoW MOKpPbIW cfieq B Kopuaope, Kak bynTo 3gech
nobbiBan Tarowmm cHerosuk. N BoT, obTekas, kKanas n ynbibascb, 5 monpmBeTCTBOBa
KnneHTa v HavYyan BeCTn neperoBopbl. be3ycnoBHO, 3T0 6bI10 HEOOLIYHO. «Pa3pbIB
wabnoHa», Kak NtobAT roBOPUTb B YMHbIX KHUXXKax rno HJIM, MmapkeTuHry,
neperoBopam 1 BCAKMUX OPYrnUX YMHbIX U3gaHnsax. ABCONOTHO TOYHO Mo KNneHT
HUKOr4a He Buaen Hnyero nogobHOro - 4YesnoBeka, MOXOXXEero Ha BoA4o1a3a,



CMeHMBLUEero B rnociaegHNmn MOMEHT CBOW KOCTIOM Ha AenoBon. Ho Mo npekpacHbIn
KNneHT no4yemMy-To He OUEeHWJ1 3TOro reponcKoro rnocTynka.

HaBepHoe, MOTOMY, 4TO NMPUNATU MOKPbIM U FPA3HBIM K KJIMEHTY - 3TO COBCEM He
reponcTBo.

HaBepHoOe, NOTOMY, 4TO NPUATK 3aniakaHHbIM CO CBOUMU NpobneMamm - 3TO TOXKe He
reponcTBO.

HaBepHoe, NOTOMY, 4TO NPUNATUN CONAMBLIM U 6ONIbHBLIM - 3TO MNOCTYMOK TOXXE TOJIbKO B
BaLUMX rna3ax.

Kak y>Xe NMoHATHO BCEM YnTaTensaMm, N B NOC/IegHEM ONMMNCAHHOM C/lydYae Mos
XKEPTBEHHOCTb TOXE He NMPUHEecsa HUKaKuUX naonos. KnmeHT He 3axoTen paboTaTb CO
MHOMN.

He cpaboTano, 651uH.

3HaeTe novyemy?

MOTOMY 4TO Y HaC N TaK XBaTaeT XXepTB B Hallen HaCbIWeHHOW XU3HU. Kyaa Hiu
B3r1IHN, 3TOT YenoBek ybuBaeT 300poBbe pagn paboThl, 3Ta XXEeHLWMHa XUBET C
MY>XEM TOJIbKO pagn neTen, 3TOT YYNTCA B By3e, 4Tobbl coenaTtb poamTensam npusTHO,
a 3ToT paboTaeT, NoToMy 4TO BouTCA NoABecTn ToBapuLlein. Bce Kpyrom 4yem-to
XKEPTBYIOT 1 My4datoTcs. MpnyeM Ka)Kabin N3 3TUX N0AEN YyBCTBYeT cebs repoem.
NMo4yeMy-To Tak. S xepTBYyto pagn Hux! N sBce mon 6eabl UMEHHO K3-3a 3Toro! YoobHas
no3numns, He npasga nu?

MHe Ka)xeTcs, Y Hac Takux noaen nepensdboiTok. Hy npasaa xe!

N Koraa Mbl NIPUXOOUM K KNMEHTY U BbICTYMAeM o4epenHON XXepTBON B €ro XXN3HU, TO
XKeNaHna paccTaTbCs C AeHbraMm y Hero He BO3HUKAET TOYHO. MoXKaneTb u
NMOCOYYBCTBOBATb €LLe CMOXET, HO KYMUTb - TOYHO He KyNnuT. W npaBuibHO caenaeT.

N 9 cam HMKOroa He oTAaM AeHbrn YesloBeKy, KOTOPbIN By AeT Bbi3biBaTb Y MEHS
XKaNIoCTb. BeXXNMBO CKa)Xky eMy, YTO TOPOMJItOCb, CBEPHY Beceny 1 nocTapatoch
6o/blle C HAM HMKOr ia He BCTpeYvaTbCs.



A He 3Hato, KakK 3anpeTuTb NPoAaBLLAM XaJIoBaTbCA Ha TAXXENYH0 XU3Hb. HO 3Hato
TOYHO, YTO JlyYLLUNE N3 HMUX 3TOro He aenatoT. IMeHHO 3TUM OHU APKO U OT/IMYaOTCA
OT OpYyrux.

HaBepHsKa Bbl 4TO-TO 3aKa3blBaeTe 4OMOMN WU B OPUC Yepes KaKyH-TO KYPbePCKYHO
cny>0by. YCTponTe aKCNEPUMEHT, KOTOPbLIN 9 MPOBOXXY MOCTOAHHO. KakgoMy Kypbepy
1 COMYBCTBEHHO 3araa4biBato B MU0 U cripawmnBato: «CKOJIbKO XKe Yy BacC Bble340B B
OEeHb-TO?» - 1 B 95 npoueHTax c/aly4aeB OHU KaslobHO Ha4YMHaOT NMOCTaHbIBaTh U
Ha3blBaTb MHe CTpalUHble unpbl OT BOCbMW A0 ABaAuaTu. N TONbKO OAWH pa3
CTapeHbKUW geaylika C rop4oCcTbio pacrnpasu njaedm n ckasan: «CblHOK, Kakas
pa3Hnua?! 9 noka ewe Hy>XeH 3Ton cTpaHe!» A emy octasmnn 500 pybnein 4aeBbiX U
CKasa/n, 4To Bcerpa 6byny »xaaTb, 4TO NpueneT Ko MHE MMEHHO OH.

Yxe byay4yn OMpeKTopoM Mo NpofarkaM, 1 BCAYECKU MbiTasIC UCKOPEHUTL Jtobble
NOMNbITKW «FrepoeB» NMPUATK Ha paboTy C TemnepaTypon nam connsmu. Mom bbiBLLME
KONNern He gaayT CoBpaTb M HAaBEPHSIKA MOMHSAT, KakK sl pyrasica u roBopu, 4To
«O[UH TAKOW repoi NoJIOXKUT MHE BCe BONCKO», N OTNPaBAAN UX oMo, Hy a e3a1Tb
K KnueHTtam, 6yay4n 601bHbIMU UK XKANKUMK, - 3TO MepTBOe Aeno. BeposTHOCTb
TOro, 4TO cAesika COCTOUTCS, MPaKTUYeCKM paBHa HyJto. YTo caMoe MHTepecHoe,
repoMCTBO 3aKJ/IlO4YaETCs Kak pa3 B TOM, 4T0Obl MO3BOHUTbL KNMeHTy, N3BUHUTLCSA
nepen HUM N CKasaTb, YTO «Jlyylle HaM He BCTPeYaTbCA CErofHsA, Tak Kak eCcTb
oraceHus, YTO 3TO 3aKOHYMUTCSA MJA4YeBHO ele N Ansa Bac». Bce KnueHTol - ntoau, Bce
OHW MOHUMAIOT, YTO MOXET CJIYYUTbCS BCSIKOE, U, HA06OPOT, HAaUYMHAT Hac Honblue
yBaXkaTb, Korga mbl, 6yay4m 60sbHbIMU, NepeHOCKM MeperoBopbl, MOTOMY 4TO B 3TOM
N 3aKJilo4aeTCcs HacTosLLee NposiBSieHne YyBa)KeHUs 1 3ab6oTbl 0 KnneHTe.

Hy n B KOHLE 3TOIM rnaBbl pacckaxy euie nctoputo. OaHakabl, Korga s y>ke 6bin
Cepbe3HbIM pyKOBOAUTENEM, KO MHe Ha cobecefoBaHuMe NpuLlia AeBYyLIKa, KOTOPYIO
MHe CTaJio No-HacTosAweMy xasnko. OHa npuexana B MOCKBY [ilOKa3aTb CBOIO
TPYAOCNOCOOHOCTb, TaK KakK Yy Hee C/I0XXuiacb KpanHe HenpusaTHasa cutyauunsa. Mpu
pa3Bofe cyn pewmnn Tak, 4To pebeHka oTaann nane, n em CPOYHO HY>KHO BbIIo
[0Ka3aTb CBOK COCTOATESIbHOCTb, 3apaboTaTh Ky4y AeHer U BepHYTb CbiHa cebe.
Torga g noayman, 4To MOTUBALMSA Y HEe 3allKalnBaeT U OHa TOYHO ByaeT npodaBaThb
Bbosiblle BCeX, N NPpUHAN ee Ha paboTy. MpuHAA HECMOTPSA Ha TO, 4TO, KPOME »XKaJsloCTun
K HEN, y MeHA KaK y byayuiero meHep)xepa He 6biy10 OCHOBaHUN ee 6paTb.

Yepes MecsiL, HAaNnpoTuB ee pamMuanm KpacoBasach undpa «0 npoaak», 4To MeHs
HEMHOTr 0 HanpsArao, U 8 NOMNPoOCU ee PyKOBOAUTENS N3Y4YNTb BONPOC. KakoBo Xe
6b1710 MOe yanBneHne, Koraa Bce Kak oanH KnneHTbl Havyanu 3as8BNsATb, YTO AEBYLUKY



3TY NOMHAT, 4YeJ1IOBEK OHa XOpOLLlI/IVI, HO MNMOKa OHW He roTOBblI C HAMW COTPYAHNYaTbL. B
nTore BbiIACHWUIOCb, YHTO Hallla reponHsA paCCKa3biBaJla UCTOPUMIO MPO HECI'IpaBe,EI,J'II/IBbIVI
Ccyd He TOJIbKO MHE Ha cobecenoBaHnn, HO U BCEM HaLLUM noporum KnmeHrtam. U
OEHbLIN NO4YEMY-TO HUKTO MJIaTUTb HaM MNMocJsie 3TuxX I/ICTOpI/II7I He XOTeJ.

N60 XanocTb - aHTUNOL KoMMep4yeckon paboTsbl.

S ybexxgancsa B 3TOM ThICAYY pas, Koraa CTasl y>xe yrnpaBaaTb NpogaBLamMm n
npoAakamMu, HO NepPBbIN pa3 HaHeC MHe TaTyMPOBKY MOW Konnera Baunas Tam, Bo3ne
MeTpo, korga st 6onbHOM exan K KnneHTy. OH CKa3asl MHe, 4TO «COMJIN - 3TO He
reponcTBO», Kak Obl HM XOTeNoCb MHe Torga AyMmaTb obpaTHoe. TaTyupoBKY 3Ty
NpoAaBaHCKYO s MOJIy4nsl, U BCE MOWU OaJibHENLIME MOMNbITKN AOKa3aTb
NPOTMBOMONOXKHOE HE YBEHYAJINCb YCMEXOM.

Connwu, xanobbl n noboe NnybamyHoe CaMomno>XepTBOBaHME HE 3aKaHYMBaeTCs ANA
Tex, KTo paboTaeT ¢ KnmeHTaMu, HUYEM XOPOLLUMM.

KnmneHTaMm HYy>XHO COBepLUEHHO o6paTHoe, 4TO6bl OHU roTOBbLI HbINN PacCCTaTbCA C
neHbramu. Ho 06 3Tom, r|o>Kany|7|, Mbl MOroBOopnM B cneﬂ,yrou_l,eﬂ rnaBe.

Hy a ecnu Bbl He corslacHbl C 3TON TaTYUPOBKOMW, NepevyncanTe, noxanyncra,
100 ponnapoB Ha Mon cyeT, fagHo? Hy, noxa-a-anymncra!

XJ0N-X100.

3. Kaxxabl N3 Hac npogasel, pagocTu!

Ecnn y npooasua MepTBble rf1asa, Kak y KpoJinka, TO Bbl MOXKETe KYMNUTb Y Hero
TOJIbKO M3-3a LeHbl. [1pn 3TOM LUeHa 00J1KHa ObITb Ha nopAanokK MeHbLUE.

Knayc Kobbénn Ha cammunTe reHepasibHbIX OUPEKTOPOB

«39Nn, Pepopywkn! Bapsapywkn!

OTnupanTte cyHOoyKu!



BbixoOuTe K HaM, CyAapyLUKu,

BblHOCKUTE naTaku!»

MXeHbl My>XHUE - MONOAYLLKU
K kopobelHnkam nayT,
KpacHbl AeByLIKKN-nebenyukKun

HOBWHbLI CBOU HECYT.

Bcé npoctanu 6abbl 6egHole,
XoOAT B HOBEHbKMX NiaTKax.
[lBe CHOXW 3a JIeHTY NecTpyto
Pacuapanannca B KpoBb.

Ha ®eknywky, 6aby BocTpylo,
PackypaxTanacb CBEKPOBb.

A MoToM n KopobenHnKoB
Mopyrana 6aba BcnacTb:
«[MpnHecno e Bac, MOLWENHNKOB!
BoT y>X nog/IMHHO HanacTb!
Bulib Bbl XXaAHbl, KaK KyTEeNHUKN.
N3 cena 6bl Bac kKonom!..»
NMocMmesanncb KopobenHnKu

N nownun ceonm nyTtem.

Hukonan Hekpacos, nosma «KopobenHunkm»

S1 nocTapasics 4OCTAaTOYHO SAPKO HaMMcaTb B NpeablayLUen rnaBe nNpo rys HbiTbS,
KOTOPbI BUCUT B BO34YXE N BUTAET BOKPYI KakAoro HebonbLlioro counyma. Xanobsl,



HeraTuBs, NJ1OXNe HOBOCTU, BeCKOHeYHOoe HbiTbe 1 obcacbiBaHue npobnem. B ceoe
BpeMs A Havas 3aMeydyaTb, 4TO Moe (pu3nveckoe COCTOAHME HanNpPAMYIO 3aBUCUT OT
TOr0, 4TO MOKa3bIBAlOT NO TeseBU30py. OTO ObINI0O OAHON N3 MPUYNH, NOYEMY £
nepecTas CMOTPETb €ro, n OH npesBpaTuacsa bosblue B NpeaMeT NHTepbepPa B MOEN
KBapTupe. 1 3HaeTe, 4TOo CKaxky? A nencTBuTensLHO nyydwe cebs yyscTByto! Mo
KpanHen Mepe, 1 MOIy caM peryjmpoBaTb CBOe HAaCTpoOeHMe, a He noaaaBaThbCs
obwemy 3oMbupoBaHuto. CKaHaanbl, UHTPUrK, paccnenoBaHus... Tobdy!

A Havanocb BCce gocTtaTo4HO B6aHanbHO. bbly1I0 BpeMs, Korga s y>ke yrnpasss
npogasuamm n e3ans B MockBy U3 04HOM0 NOAMOCKOBHOIO ropofa Ha MalluunHe.
MHoOrmne nioau, KOTopble B CTONINLE He XXUBYT, FOBOPAT, YTO Te, KTO XMBeT B MoCKBe,
npakTnyeckn He paboTatoT. HYTo g9kobbl n3-3a NpoboK oHM fobupatoTcsa Ha paboTy

K 11:00, a ye3xatoT y>xe B 17:00. BOT 4eCTHO, H/M OOHOIr0 TaKOro MOCKBMYaA A MOKa He
BCTpPEeTu.

3aTo TOYHO 3Halo, 4TO M3-3a 3TUX CaMbiX NPOBOK s Npmesan Ha paboTy B...
6:00-6:30. Ina aToro BCtaBaTb Npuxoansocb exegHesHo B 5:00. Ho 3To He cnacasno
MeHS OT Toro, 4Tobbl exaTb MOTOM MOJI3KOM 0bpaTHO B CBOM ropoa Kopones ABa-Tpu
Yyaca. Hapo cebs B MallmHe 4eM-TO 3aHUMaTb? KOHEYHO XKe, 3TUM 3aHATUEM CTaso
pagowvo!

B oyepenHoOM pas Cc/ly4nnoch y HaC Kakoe-To 3KOHOMUYeckoe beacTBmne Uam BHELLIHWNA
KOHM(JINKT, U, 4TOObI Aep)XaTb PYKY Ha Nyfbce 1 BbITb B KypCe KaXkaoro nocaeaHero
C/lyXa Ka)x[ol BbIBEPEHHO HOBOCTU, 1 6€3 KOoHLa, C yTpa A0 BeYyepa cayllan ogHy u3
enepanbHbIX HOBOCTHbIX CTAHLWIA. A NOTOM C/y4YUSIOCh eLle YTO-TO, a NOTOM eLle, U
TaK MeHS BTSIHYJ10 B MUP HOBOCTEN. Yepes nosirofa s 3HaN y)xe Bcex BeAyLnX 3Tou
pagnocTaHuUMK, Bbl1 5KCNEepTOM Mo BCEM BOMPOCAM U Y MeHs Bblf1o BEYHO noraHoe
HACTPOEHMEe, NOTOMY YTO BCE BOKPYr 6bl10 Nsioxo. bonee Toro, a1 Aake HECKONLKO pa3
3BOHW B 3(hUP 1 TPOMKO BO3MYLLA/ICS BMECTe C APYrMMU COLMalIbHO aKTUBHbLIMMU
rpakgaHaMmu. A no Be4yepam BCe 3TO 3aKaHYMBANOCh HOBOCTSMM MO TENEBM30PY.

Moe noraHoe HacTpOeHne, eCTeCTBEHHO, NepeaaBasiock MOAYNHEHHbBIM, U A HE CKa3a
Obl, YTO 3TO YBENMYMBAJIO Hallle KONIMYECTBO Npoaaxk. MHoraa s nosun cebs Ha
MbICJIN, YTO 3TO HEMOX0Xe Ha MeHs. [a, s caM cebsa He y3HaBasl, Korga no yTpam,
BMECTO TOro 4tobbl 06Cy>XaaTb CO CBOMMU MeHea)KepaMu 3a NJacTUKOBbLIM
CTaKaH4YMKOM Kode, KTO BYepa B 4YeM CTas Jiyylle 1 4To npuayMman/ysHan anaa Hawero
nena (y meHsa 6bla Takaa Tpaguuuns), 5 6ypkan cebe nopg Hoc: «Cnbiann nocnenHme
HOBOCTU?» - N Mbl 0O6CY>XKZann BMecTe, KakK BCe XPEHOBO 1 4To byneT Janblie ¢
KYPCOM HaLIMOHANbLHOW BallOThl.



A MoToMm MHe fan no wekam... KOpun Bnagnmunposmny HukynumH. lymato, He CTOUT
paccKasblBaTb IIOOAM, KOTOPbIE YATAOT KHUTY Ha PYCCKOM fi3blKe, KTO 3TOT
BblAAIOLWMACA YenoBek. 4 cMOTpen 04HO U3 MocaeaHUX UHTEPBbIO C HUM, OH yXe Obin
B BO3pacTe, pa3roBapuBas HeBbICTPO, N XYPHAINCT 3a4an eMy BONpoc: «KAoyH - 3T0
TaxXenasa npocdeccna?» - n KOprM HUKYNMH rpyCcTHO yNbIGHYNCA n oTBeTU: «OYeHb».

A noTom 6b1s10 fonroe ob6bACHEHNE, YTO pa3pyLlaTh Jierye, 4em cosgaBaTb. YTo
X0OUTb C KUC/IbIM NINLIOM, NepeaaBaTbh NJIOX0€ HACTPOEHNE N BbIIMBATb Ha Ntoaen
HaKOMJIEHHbIN HEraTUB ropa3no Jierye, 4eMm co3naBaTb JOAAM OT/INYHOE
pacrnoJsioXkeHne ayxa.

OH ckasan Torga, 4To ero pa60Ta 3aKJIlo4aeTcsa B TOM, 4Tobbl AenaTtb noaen
CHaCTJINBbIMW.

Ero paboTa cocTouT B TOM, 4TObObI 3aps>KaTb fl04eN, AAPUTb UM PafoCTb U
BAOXHOBeHMe. A 3T0 BOMbLLION N eXXeQHEBHbIN Tpya - AepxaTb cebsa B TOHyce paaun
csoero flena!

Mocne 3Toro MHTEPBbLIO A BCTaJl, NOAOLLIEN K TEIEBU30PY, BbIK/IOYNA €ro U B
clleayoLunii pa3 BKJOYUI TOJIbKO CNYCTA BOCEMb MecsileB nepes HoBbIM rogoMm, 1 To
Ha AecATb MUHYT. TaM Bce ObISI0 MO-NPEXHEMY - C TEMU XKe NepCoHaKamMm U C TeMn
XK€ MeCcHSAMU, a 3a 3TO BPEMS Y MEHS U3MEHUACh XXN3Hb U S CTaN APYrMM YEJIOBEKOM.
MpobKN B MOE XNU3HUN HUKYOA He AeSINCb, HO MOSABUINCL aYAVOKHUIX U NPOCTO
BeceJsible AypaLkKune rneceHku, KoTopble co34atoT HacTpoeHume. NaBHbIA KNOYH CTPaHbI
NPsIMO Ha 106 HaHeC MHe TaTynpoBKY «Ka)Kabll U3 HAc - NpoAaBeL, PafoCcTu», C
KOTOPOW A CTapatoCb XUTb A0 CUX MOP.

PaboTa Ka)xgoro npogasaHa COCTOUT B TOM, 4TObbI 3aps)KaTb J04en, LapUTb UM
panocTb U BAOXHOBeHMe. C yTpa 3apdaaKa, npaMas CnnHa, Becesiasd My3blka, peyeBas
pa3MunHka (nora, 6accenH, monnutea, o6nmMBaHME X0N0AHON BOOOW - Ka)KA0ro
BOOXHOBSET YTO-TO CBOE) - U BNepen, C OT/INYHbIM HAaCTPOEHNEM B HOBbIN AEHb!
NMpoaaBaTb pagocTh! NMpoaasaTk cyacTbe! MNMpoaaBaTh cBeTNoe byayulee! Hectun
KnneHTam xopollee HaCcTpOeHME U U3nyYaTb NMPOAABAHCKMI CBET - 3TO
HeoTbeMJIeMas COCTaBAdlOWan Hawen Nnpoeccnm, n Hag 3TUM Hafo OTAE/IbHO
paboTaTb. 3TO HafoO OTAENIbHO TPEHUPOBATD.

MeHS 4acTo cnpallmMBaloT B nocsiegHee BpeMs, YTo 9 CaM He CMor Obl npoaaBaThb.
[MoMnMo OoTBETOB «4ecCTb, PognHa, MamMa» 4 roBOpPIO eLe, 4To He CMOor Obl nponaBaThb



TO, C 4YeM Mon Byayuwnin KnneHT He CTaHeT YyTOYKY Jlyylle, 4TO He cAeNaeT ero
KanesbkKy cHyacT/aneee. bONbWMHCTBO NPOAaBaeMbIX NMPOAYKTOB N YCJyr BCe-TakKu
YNyYLatloT XXNU3Hb KNNMEeHTOB, a 3HAa4YUT, HaA40 pPafoBaTbCA TOMY, YTO Bbl AeNaeTe, U
PafoCTb 3Ty HECTU B Macchl. Ecnun xxe KnneHT pagocTHee, cHacT/IMBEE UAN Nyylle OT
BalLNX NPOAYKTOB He CTAaHOBMTCSA, TO HAaAO0 OECATb pa3 nogyMaTb: @ TO /1M Mbl
npoaaem, a TEM JIN Mbl 3aHUMaeMCA?

A MHOro pa3s ybexxgancs, 4To NpoAaBeL, KOTOPbIA HE 04EHb XOPOLLO BlageeT
TeXHMKaMKn npoaak n pasbupaeTca B CBOEM NPOAYKTE, HO pafyeTCcsi 3TOMY MUPY U
NCKPWUT MO XXWN3HW, B NTOre BCe paBHO npoaaeT 6osblue, YEM YHbIILIA 1 BOPYIMBLIN
npoaaBeL, KOTOPbIA OT/INYHO 3HAET BCe clabble U CUJIbHbIE CTOPOHbI CBOUX
NMPOAYKTOB N NPOAYKTOB KOHKYPEHTOB.

Korgoa Mbl 3axo4MM B KabuHeT, ohuc nnum, MoxxeT bbiTb, Aake B KBAPTUPY K CBOEMY
KnneHTy, NtoAn aBTOMATUYECKN HAaC CKaHUPYIOT 1 NoACO3HaTEeNIbHO AenatoT ans cebs
BbIBOJ: XOPOLUO MAYT Aena y 3Toro npoAaBua v HeT? U ecnn noAco3HaHue faeT
YTBEPAUTENbHbIN OTBET, TO KNMEHT C yA0BO/ILCTBUMEM C TaKMM MPOAABLIOM
noobulaeTcs N BbIC/YLLAET €ro Nnpe3eHTaumnio A0 KoHUa. NoToMy YTO BCE XOTHT,
4TOObl Y HUX TOXe OblN0 XOopoLlee HAacTpoeHUe, a TyT Npuwen obpasel, Takoro
HacTpoeHUs. Bce xoTaT, 4ToObl Yy HUX [iesia TOXKe LWJIN XOPOLUO, a BOT YENOBEK, Y
KOTOPOro Aena nayT Xopowo. Bapyr eMy 4To-HMbyab 34aKoe CeKpeTHOe U3BECTHO?

(NaBHOE, HE NPUTBOPATLCA CHACTIMBLIM N He n3o0bpakaTb U3 cebsa cKkomopoxa nan
roNMBYLACKYIO 3B€34y. Hawwm noam o4eHb TOHKO YyBCTBYIOT HaUrPaHHOCTb U
danblb. HY>KHO BbITb CHACT/IMBLIM, @ HE Ka3aTbCHq UM. HO, MOBTOPIOCbL CHOBA, 3TO
oThesibHasa paboTa.

To, Kak BbIrIAOUT NpogaBeL, U C KAKUM HAaCTPOEHMEM OH NPUXoanT K KnneHTy,
MOJIHOCTbIO XapaKTepunlyeT Bally KOMMaHM. Kakasa oHa?

MpopaBel, HeOPUT, C 3aMaxoM rneperapa, 4a 1 roBOPUT O TOM, 4YTO NPobKK gocTann?

KAneHT CMOTPUT Ha Takoro U AyMaeT: opraHu3aums CywecTByeT roa-nontopa,
AVIPEKTOP Y HMX NMbET, KOpropaTMBHaa KyJibTypa HyJieBas.

Mponasel ryHAUT O Kpu3nce B cTpaHe 1 06 oblieM nageHnn npoaax, a cam ofeT B
PACTSHYTbIN CBUTEP U HE CaMble CBEXUNE O)XMHCbI?



KNneHT ayMaeT: Hy, XOpPOLLO, NPEAnooXKNM, MEHEXKMEHT B KOMMAaHUN OTCYTCTBYET,
PYKOBOAMTENSAM BCE PABHO, KAKUM M30LWWPEHHbLIM cNocoboM ero coTpyaHuku byayT
NOPTUTb MHE HAaCTPOeHne, HO BeAb TO, KaK OHW BbIFNAASAT, MOXHO »Xe
MPOKOHTPONNPOBATL?

Mpo BHELWHWUN BMUA S, MOXXanyn, 06o3Havy oTAesNIbHYIO TaTyupoBKYy. O4eHb BaXKHY1O!
BoT nycTb oHa n byneT cnepytouwen.

A Moka eule pa3 xo4y HanmcaTb, 4TO Mbl ¢ KOpnem HukynmHbiM BbiBeNM ansa cebs, 4to
ObITb PAaAOCTHbLIM - 3TO HEMPOCToe aeno. Ho dhopmyna ycnexa Ha4MHaeTCa MMEHHO C
HaLUMX BHYTPEHHUX YCTAHOBOK M NPaBUJIbHOW TPaHCAALNN 3TUX YCTAHOBOK
KnneHTtawm.

MoagymanTe 06 aTOM.

4. BcTpedatoT no oaexxke. [la n NpoBOXKatlT ToXxe no ogexke. NHorga o4eHb 6bICTpO

B yenoseke O0/1KHO 6bITb BCE npekKkpacHo: n nnmuo, n oaexpga, n gyllia, n MbiCJin.

A. Tl. YexoB

Monenbep BaneHTuH KOgalwKnMH, co34aBLUMM BOEHHYO (hOpMY, KOTOpas Bbi3Basa
MHO>XeCTBO HapeKaHUM CO CTOPOHbI BOEHHOCY XaLLKX, 3a89BUJ1, 4TO HE MMEET K 3TON
opMe HMKaKOro OTHOLLUEeHWS.

«OdnumanbHO 3a49BJISAI0, 4HTO TO, 4TO HOCAT B apMUN Cenydac, He ABNAEeTCA ToWn
dopMon, KOTOPYIO S 1 MOU COTPYAHUKK pa3paboTanm B 2007 roay no 3akasy
MnHOBOPOHbI», - 3aaBuUA KOOalWKNH raseTe «M3Bectus».

Monenbep Takxxe gobaBus, YTO B €ro pacnopsi>XeHnn eCTb NUCbMa, B KOTOPbIX
npeactaBuTenn MmHmucTepcTBa 060pPOHbI NULLYT, YTO BEAOMCTBO «CaMOCTOSAATE/NbHO
nopaboTano 3MMHIO U JIETHIO PopPMYy MO COBCTBEHHBIM KOAaM», 1N 3a8BUJI, 4TO OH U
€ro KoJIJIern He MoryT oTBeYaTb 3a KAa4eCTBO (DOPMbI, KOTOPYIO Aefas KTO-TO APYroW.
TakK, KOMMEHTUPYS MOroHbl, KOTOPbLIE B HOBOWM (hopMe NnepeHeceHsbl C NJeY Ha rpyab,
MoAesibep Ha3BaJl 3TO «KOLUMapoOM>».



JleHTa HoBocTen. 2011 rop

Bbino BpeMs, korga Mol e3a4unm K KnneHtam ogeTtbiMu abbl BO 4TO, HO TOrA4a Mbl 6bi1n
coBceM HeboNbLIOW oOpraHm3aumnen. 9 cam nHoraa e3ann K KameHtam B LWKOJbHbIX
cBUTepax (He, Hy a 4To, X0NI0OHO Xe!) 1 He Yypancsa HafeTb BbllWegwme n3 Moabl
Optokn nnm pybawkn. HeCTHO CKaxxy, Yy MeHA HeT UCTOPUK, KOTopas APKO NokKasbliBasa
Obl 3Ha4YeHMe 3TON TaTYUPOBKN, HO BCE, YTO KacaeTCqd MMUOXXEBOW COCTaBASAOLWEN
Halwewn NpodecCrnoHarbHON NPOoAaBaHCKON AeATeNbHOCTU, g nonpobyto 0603Ha4YnTL B
3TOW rnaee.

B moen npeabiayen KHure «45 TaTynpoBoK MeHeaXepa» A ONUCbIBal, Kak Hall
COBCTBEHHMK peLlnl, YTO KOMMAaHWIO HY>KHO NepPeBOANTb Ha HOBbIN Ka4eCTBEHHbIN
YPOBEHb. B TO BpeMsi 0AHNM 13 KJIHOYEBLIX YMNpaB/ieHYeCKUX peLleHnin 6110
nepeoneTb BCEX COTPYOAHUKOB 1 BBECTU Apecc-koa. [a n Boobuie HavyaTb CneanTb 3a
BHELLUHWM BMAOM COTPYAHUKOB, 0COBEeHHO Tex, KTo paboTaeT ¢ KnneHTamu.

EcTecTBeHHO, 6b110 60/1bLLIOE CONPOTUBIIEHNE, MHOXXECTBO Karnpusos 1 gaxke
paccTaBaHWUI C OTbSABJIEHHLIMU KOHCEPBATOPAMU, HO Y HAaC B CTpaHe UCTOPMYECKM TaK
CJI0XKMIOCb, YTO HM oAHa pedopMa He NPOXOAMUT r1agko HU ans pedopMaTopoB, HU
Ons pedopMmnpyemsbix, MO3TOMY KaXKAbIl pa3 NpuxoanTcs «60aaTbCsA» C NEPCOHasIoM,
[laXke Npu TakoM 06bIYHOM 1 04EBUAHOM PELLUEHUN, KaK BbIFrISAeTb TaK, Kak 3TOro
y>Ke 0aBHO TpebyeT pPbIHOK: KOCTIOMbI, FafICTyKK, 6enbln Bepx, YePHbIN HU3.

Y>Ke BUXY YJIbIOKN CKENTUKOB, KOTOPbIE CKa)XyT MHE, 4TO «B HalleM busHece ecTb
cneynduka» n Ham He obs3aTeNbHO HadeBaTb KOCTIOMbI U rafCTykKn nnn cobniogaTb
e[VNHbIN KOPNopaTMBHLIAN CTaHAapPT, BeAb:

* Mbl NnpogaeM Tonopbl aAns necopybos.

* Mbl NpogaeM flaku Ans HOrTem.

* 4 npopato IT-peweHuns. Y Hac Bce No-4pyromy.

* Ay Hac ToBapbl 419 CTUJIbHbIX rlapHe|7| N 0EeBYOHOK. DTO He A4 Hac.



Ka>kablh pa3 s NbiTaloCb B TAKUX CJIy4asX MOCNOpUTb C t0ObIM XKenawLiMM Ha 04YeHb
60/1bLUYIO CYMMY, YTO €C/IN OH MOBSXKET raJICTyK, TO B CJieAyoLWeM rogy y Hero byaeTt
BosiblEee KONMYECTBO NMPOAaXk, YEM B 3TOM, HO XKeJlaloLWnX CNopUTb Noce
HECKOJIbKMX MOUX apryMeHTOB MOYTN HE HAaXOAUTCS.

MHe Ka)KeTCs, 4TO BCe-TakW, KOrAa Mbl MPUXOAUM Ha YY>XKYI0 3EMJII0 3@ Yy >KUMMU
AeHbraMm, To Kak MUMHUMYM OOJIKHbI NPeaCcTaBUTEesIbHO BbIrSAeTb, BHE 3aBUCUMOCTU
OT TOro, Topryem Mbl 3D-NpnHTEPaMN UK COAEM KBApPTUPLI B apeHay.

DTO Takue npasuia, Tak AO/HKHO BbITb. Kak CTioapaecchbl BO BCEM MUPE HOCAT
cneuozexnay C oroTmnaMmy aBuakoMnaHum nan yTbonncTbl BIXOAAT Ha noJsie B
eanHON hopMe CBOEN KOMaHAbl, @ He TaK, KakK KaXXA0My 13 HMX 3aX0TeNoChb.
MNpenctaBbTe cebe cueHy.

- MpocTnTe, a Bbl 4TO, CTOapAecca? A no4yemy Bbl B TOMUKE N WLOPTax?

- Hy, Mbl )xe netum Ha Ceunwensl. Y Hac CcBOSA crieumndunka

- A no4yeMy Torga octaljibHble 04eThbl He Tak, Kak Bbl? [lo4eMy KTO-TO B OAXXUHCaX, KTO-
TO B nNjaaTbe?

- Y HNX HaCcTpoOeHne cerofHsa yTpom 6bin10 ApyruM. Mbl )Ke XEeHLLNHbI. Y Hac CBOS
cneunduka.

Yem 60/blUE 3aHMMAOCh U3yYeHUEM NPOoAaXk B Pa3HbIX KOMMaHUAX, TeM 6onblue
ybe>xxaatcb B TOM, 4TO CcNeunduky 1 B 3TOM BOMPOCE NMPAaKTUYECKN He CYLLLeCcTBYeT.
BHe 3aBMCMMOCTU OT Cchepbl AeATeNbHOCTU, PEFMOHA, B KOTOPOM Bbl paboTaeTe,
oTpaciau, B KOTOPOW BegeTe CBOU Aena... BCeM KnneHTaM Bcerga npusitHee obuaTbes
C OABMU B CBEXUX YNCTbIX pyballkax, C MOACTPUMXEHHBIMU HOFTAMU N B YACTbIX
6oTnHKax. TakMm NOAAM AaXKe NPUsSTHEE OTAaBaTb CBOU KPOBHbIE AEHbLIN.

XoTs 6bl MPOCTO MOTOMY, YTO YPOBEHb OOBEPUS BbiLLE K TEM, KTO BbIr1S4UT XOPOLLO.
To4Hee, BbIFrNAAUT HAMHOMO Ny4lle, YeM ero KoJiJiern, KOHKYpeHTbl U npoyne ngun,
KOTOopble BOploTCSA 3a OrpaHNYeHHbIN BIOOXKET, HaX0AALWMNCS B PyKaX Hallero
KnneHTa!



KoHeL, 03HaKOMUTEsIbHOr0 pparMeHTa.

Kynutb: https://tn.knigapoisk.com/ru/maksim-batyrev/45-tatuirovok-prodavana-
pravila-dlya-teh-kto-prodaet-i-upravlyaet-prodazhami
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