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Bce npaBa 3awuweHbl. [ponsseneHve npegHasHa4YeHO UCKKYUTESIbHO AJ19 YaCTHOro
NCNosib3oBaHUA. HMKakKasa 4acCTb 3JIEKTPOHHOI O 3K3eMnaapa JaHHOW KHUMM He MOXeT
ObITb BOCMpou3BeaeHa B Kakown B6bl To HU BbIs10 hopMe N KakuMu 6bl TO HU BbINo
cpencTBaMu, BKJlOYas pa3MelleHune B ceTu VIHTepHeT u B KOPNOpaTUBHbLIX CEeTAX, ANA
Ny6/IM4HOr0 NN KONJTIEKTUBHOIO NCMOJIb30BaHNsA 6€3 NMCbMEHHOro paspeLleHns
BflafiesibLia aBTOPCKUX MNpaB. 3a HapyLleHne aBTOPCKUX NpaB 3aKOHOA4ATeIbCTBOM
npenycMoTpeHa BbiMJlaTa KoMreHcauum npasoobnanartensa B pasmepe 00 5 MJIH.
pybnen (cT. 49 30AI), a Takxe yroioBHas OTBETCTBEHHOCTb B BUAE NNLLIEHUNS
cBoboabl Ha CpoK 40 6 neT (CcT. 146 YK PO).

BmecTo npegucnosus

BceneHHas yNoBOK M MaHUMYNALNNA



Nepen Bamun Heobbl4Haa KHUra. OHa NocBAWEeHa MaHUNyaaunam n cnocobam
MPOTUBOAENCTBUSA UM - TEME Ba)XHOW, aKTyasibHOW 1 310600HEBHON.

A nckpeHHe nba0 TEMY MaHUNYNALNA. S XKNBY 3TON TEMON NocCseaHNe HECKObKO
net. N 4em bonblie yranybnaceb B Hee, TeM BosbLUE NOHMMALD, 4TO 3TO 6e3rpaHu4Has
cepa. Eto MOXKHO 3aHMMaTbCA BCHO XXWU3Hb 1 BCe BpeMs HaxXxo4uTb 4TO-TO HoBoe. 4
noba TeMy MaHUNYNAUNA, HO, K COXXANIEHNIO, MHE HE HPaBATCHA KHUTK,
MOCBSALLEHHbIEe 3TON TeMe. B HUX MHOIrO MOPaINCTUKK, NAaTETUKN KU abCcTpakumnmn, HO
MaJIo KOHKPETUKM N NPaKTUKN. A rf1iaBHOe, 4TO OTCYTCTBYET Hanpoyb, - cucteMa.

Mpn3HaTbCA YeCTHO, TEMOWN MAaHUNYAAUUA S Ha4Yan 3aHUMATbCA BbIHY>XAEHHO. Kor aa-
TO AABHO YYaCTHUKU MOUX TPEHUHIOB MO aprymMmeHTaunm n ybexxaeHuio gaam MHe
0bpaTHYIO CBA3b: BCE MPEKPACHO, TEXHONOrNM apryMeHTaunm, paumoHasbHbIX U
3MOLMOHaNbHbIX A0BOAO0B, hnnocoum ybexxaeHna n TakTuk oTpuuaHma paboTatoT.
Ho TONbKO B TOM C/alyyae, eC/it ONMOHEHT TOXKEe HAaCTPOEeH Ha KOHCTPYKTUB U
anennupyeTt NOrMYHbIMN N AOKa3aHHbIMW aprymMeHTaMu. A 4To, ecqim B OTBET OH
NCNosb3yeT HeNosibHble, AeCTPYKTMBHbIE, HEMO3BOIUTE/IbHbIE NMPUeMbI? YTOo, ecnu
OH xo4eT nobeanTtb nobon ueHon, Nnpuberasa K 4epHom putTopuke? TyT Teopus
aprymeHTauunm y>xe He paboTtaeT. TyT Ha4YMHaAETCA CJIOXKHbIA 1 ONACHbLIA MUP
MaHUMYAALUNNA.

MNopa npenctaBuTbCcsa. MeHs 30BYyT HukuTa HenpsaxuH. 9 - bBusHec-TpeHep, Bnagenel
TPEHUHroBoW KoMnaHun Business Speech, TenepagnosenyLlinn, nccrienoBaTtesib
Teopun aprymeHTaumm n peHomeHa ybexxaeHumsa, aBTop 3HaKOMbIX MHOTUM KHUM
«AprymeHTunpym ato!», «Ybexxganm n nobexgan», «Kak BbiCTynaTb nybamyHo: 50
BOMPOCOB M OTBETOB», «[HN CBOK /INHUIO», «100 Nnpasnn ybexxaeHns v
aprymeHTaunm» (u3gatenbCcTBo «AnbnunHa Mabnunwep»).

(naBHOE NpenMyLLecTBO 4aHHOW KHUMM - B HEW eCTb YeTKasa cucrtema. lNepen samun
npencTaHeT uenas BcesleHHasa Y/I0BOK U MaHUNyNALUA, KaXkgas U3 KOTOPbIX
heTaNlbHO onncaHa. Ha cerogHAWHMN aeHb 3To Hanbonee NosHasa Knaccudunkaums
YNOBOK 1 MaHunynaunn. Mel bygem nostanHo ABuratbCsa U nogpobHO paccMaTpuBaTb
pa3Hble BUAbl MaHUNYNAUUNA, N3y4HaTb UX CLLEHAPUKN, 3HAKOMUTbLCS C UX
0cobeHHOCTAMUM 1 CNeundrKOn N, KOHEYHO XXe, AelaTb akKLUEeHT Ha cnocobax
nPoOTUBOOENCTBUA.

OTa KHUra He 0 TOM, KaK MaHUNYyJIMPoBaTb, @ O TOM, KakK NPOTUBOLENCTBOBaTb
TakoOMy LleCTPYKTUBHOMY siIBJIeHUI0. HeC0XKHO aorafaTtbhbCs, 4TO eC/iM B KHUre faHa
NMoJIHas CUCTeMa YJIOBOK U MaHUNYNALUNA, TO N0OON KenawLwmm MoxxeT



BOCMOJIb30BaTbCSA ONMCAHHbIMU MeTOoA4aMN C LUesiblo aTakn U HanageHns Ha CBOUX
OMNMNOHEHTOB 1 cobeceaHUKOB. 1 MHOIO NIeT N3y4an U KJaccuuumnpoBan y0BKN 1
MaHUNYyNAUMN paan ogHOro: 4Tobbl MOM YNTaTeNU MOHUMANK NpUpPoay
MaHUMYyNATUBHOIO BO3AENCTBUA N MO rPaMOTHO pearmpoBaTh B JIl060OM C/I0XKHON 1
ODEeCTPYKTMBHOW cuTyaunn. Ka>kabin BeibpaeT cBon NyTb. 1 MHE 04eHb X04eTcH,
4yTOObl 3Ta KHUra CAy>Xua A06pbiM 1 CO3NAATESIbHbIM LIEJIAM.

KpomMe Toro, KHUra - UHTepakTMBHa. ¥ Hee eCTb CBOW OpULManbHbIA CanT:

DTOT CalT COAEPXXMUT YHMKabHble BUAEOMaTeEpPUasbl, OTANYHO NANOCTPUpytowme
copep>XaHne KaXkKaon rnaBbl KHUMN: OT MEXJIMYHOCTHbBIX MaHMUNYSLMA 0O OrNKO-
PUTOPUYECKUX YJIOBOK, OT anefnaunum K 4yBCTBaM A0 COLMANbHbIX MAaHUMYAALNA 1
MaccoBoW nponaraHabl. Bol YacTo 6yneTte Buaetb QR-KOAbl AN NPOCTbIE CChINIKY,
KOTOpble BEAYT K MOACHSAIOLWMM 1 UIIOCTPMPYIOLLMM MaTepuanaM. Bkyne ¢
BNAEO0AHAIN30M YTEHNE KHUTN CTAaHET He TOJIbKO MHTEPECHbIM, HO 1 MOJIE3HbIM.

MonHOro Katasora MaHUNyNauuin HeT N BbiTb HE MOXXET: nx becyncneHHoe
MHO>XeCTBO. Ho npeasio)XeHHbIX B JaHHOW KHUre BUAOB MaHunynsauun ébynet
OOCTaTO4YHO Ans Toro, 4Tobbl Bbl YyBCTBOBaNM ceba 6bonee yBepeHHO B fitobon
cuTyauuu.

Bpaa nn HanpeTcsa 4enoBek, KOTOPbIA XOTA 6bl 0QHa)KAbl HE OKa3aJICA XKepPTBOW
MaHUNynaumMn. MaHnnynaumm oKpy>xaroT Hac NoBCIOAY: U A0Ma, U Ha paboTe. OHK
3a[1eBaloT 3a XKMBOE U BbI3bIBAOT HENPUATHbIE 3Mounn. OHM 3aCTaBAAOT Hac AenaTb
TO, Yero Mbl CaMn He XOTUM. HO 4TO Mbl MOHMMaeM noa MaHunynaumen? Tak v oHa
be3obugHa? N Kakne Bnabl MaHUNyNMpoBaHNSA bbiBatoT? Kak 3aimwaTbCs oT
MaHUNynAunMK, coxpaHue camoobnagaHue? 1obpo no>kanoBaTb B Ype3BblHaMHO
WHTEePEeCHbIN, KOBApPHbIM U ONAaCHbLIA MUP MaHUNYyAAUNA!

HuknTa HenpsaxuH



naBa 1l

MoHsATWE N Npupoaa MaHUMYAALNN

He BCce TanHOE CTaHOBUTCS SABHbIM...

Cambin 601bLIOW NMapafsoKC, CBA3AHHbIA C MAHUMYASALUNSAMN, COCTOUT B TOM, YTO
60NbLINMHCTBO NIl04EeN TOYHO He 3HAlOT, YTO 3TO Takoe.

CTtaHpapTHasa cuTyauus. HYacTto KO MHe Ha TPEHWUHI N No NMPOTUBOLAENCTBUIO
MaHUNYNALMAM NPUXOAAT YHAaCTHUKN N FOBOPAT NMPUMepHOo cheaywwee: «Mon
Ha4aJIbHUK MOCTOSAHHO KPUYUT Ha MeHsa», «Moun Konnern Harao nbiTartoTcsa MeHs
LWaHTaXXupoBaTb», «MeHs 3aeBaeT OeCTPYKTUBHAA KpUTUKa Moero weda, s He
3Halo, YTO C 3TUM AenaTb», «MoN My> MHe MOCTOAHHO BpeT», «A perynsapHo
Y4aCTBYIO B XKeCTKUX rneperosopax, U MOU OMNMOHEHTbl 4YacTo TpebyloT Toro, 4ero 8 um
haTb He MOry», «Y MeHsl eCTb OOUH B3PbIBHOW KJINEHT, KOTOPbIN MOXKeT 3arnpocTo
MeHS 0CKOpPOUTb». MOXKHO /N 3TO Ha3BaTb MaHUNYASALNEN NN 3TO NMPOCTO
DeCTPYKTUBHOE, HEKOPPEKTHOE, HELIMBUIM30BaHHOE, Hesl0A/IbHOe noBeaeHmne?
MHorme CcTaBaT 3HaK paBeHCTBa MeXAy BpyHamu, 6ecnpnHUNNHbIMU Kapbepuctamu,
UMHUKaMWN N MaHUNynaTopamMun. Ha camoM fene 3To HEBEPHO.

CaMbIn pacnpoCTPaHEHHbIN BOMPOC, KOTOPbIN MHE 3a0al0T XXYPHa/INCTbl BO BpeEMS
MHTepBbIO[1 - BCce MON MHTEPBbLIO MOXKHO MOCMOTPETbL Ha KaHane:
https://www.youtube.com/user/nepryakhin
(https://www.youtube.com/user/nepryakhin). - 3gecb n nanee, kpome ocobo
OrOBOPEHHbLIX C/ly4aeBs, NPUM. aBT.] Ha TeMy MaHUNyNAUNN: «Bbl MOXeTe Ha3BaTb UMA
CaMoro rJ1aBHOro MaHuUNynATopa B NosinTuke nam obuwecteseHHon cpepe?» KoHevHo, A
CTapatocb 06X0ANTb Takme NPOBOKALMOHHbIE BOMPOCH!, HO XXYPHAaUCTbl BCerga
YyTO4YHAKT: «Hy, HaBepHoe, 3To Bnagumumnp Bonbhosny XXUPUHOBCKUN». I 04eHb
CWUJIbHO YAUBAAKOTCA, KOr4a A 0TBevalo, YTO Ha CaMOM Jee BbllieyNnoMAHYThIN
MOJINTUK HE TAaKOW Y>XK N TallaHTAMBLIA MaHUMYNATOP. ApKUM opaTop - Aa.
JKCNpeccunBHbIN Crnkep - aa. NpodeccnoHanbHbIN WOYMeH - Aa. Ho Ha
MaHunynatTopa Ne 1 OH ABHO He TaHeT. «[loyeMy Xe?» - CNpocnUTe Bbl, Beb CTaTb €ro



onnoHeHTOM nobanBaeTcs KaXkabin. MNaneu B poT eMy SIBHO He KNnaawn. ArpeCcCuBHbIN,
HaxXoO44YMBbIN, KPUYNUT FPOMKO, MEePexoanT Ha JINMYHOCTU. HO MOXXHO 11 BCE 3TO
Ha3BaTb MaHunynaunen? Het. U cenyac pasbepemcsa novemy.

HeMHOro CTaTUCTUKKN

Ha npoTsA>XXeHUn HEeCKOJIbKUX NeT A NpoBOoAMA ONPOC Cpean yrpaBieHUeB 1
CcreuvanncToB U3 pasHbiX opraHmnsaumm Poccun. beino onpoweHo 850 4Yenosek, cpeaun
KOTOPbIX BbIIM COTPYAHUKN TakKnX KoMnaHuin, kak CbepbaHk, Anbda-6aHk, BTH,
PocaToMm, SAP, Deutsche Bank, MTC, JTI, Accenture, MSD n gpyrux.

Ha Bonpoc «BcTpevyaeTe nm Bbl B CBOe paboTe MaHUNYNALMKM CO CTOPOHbI Koaaer?»
MoNIOXKNUTENbHbIN O0TBET Aann 89 % pecrnoHOeHTOB. 56 % pecnoHAEHTOB NPU3HAJNCh,
4TO caMun nepunoamnyeckun npuberanm nnm npuberatoT K MaHUNYAAUUAM 01K
DOCTUMXKeHnsa uenen. OgHako camble NobonbITHbIE LK pPbl Takue: nuwb 13 %
pPecnoHOeHTOB CMOrIM NMPUBECTUN KOHKPETHbIE NPUMEpPbI MaHUNYNALUWNA, @ Ha NpPoCcbby
«[Jante 4yeTKoe onpeneneHne MaHUNynAaunMmn» KOPPEKTHO OTBETUAN TONIbKO 4 %
pecrnoHOeHTOB. HMKakom Koppensaumm ¢ oTpacsabtio busHeca, cTaTycoM COTPYAHUKOB
nnu onbIToM paboTbl 0OHapPyXUTb He yOasnochk.

YTo >Ke 3To 03Ha4aeT? ITu U@ pbl FOBOPAT O TOM, YTO Mbl BCE NMOHUMaeEM: BOKPYr
CYLLeCTBYIOT MaHUNYNALUN, HO YEeTKO onpenesinTb, YTO 3TO TaKoe, He MOXKeM.

OAns Toro 4T1obbl NOHATHL, YTO XKEe Takoe Ha CaMOM fefle MaHunNynaumna[2 -
MaHnnynauusa - oT faT. manus - pyka. B LWUMPOKOM CMbIC/Ie - CIOXKHbIN NpueMm,
nencrteme Hapg Yem-nmbo npu pabote pyyHsiM cnocobom. BoT noyemy ObiBatoT
MeANLUMHCKME MaHUNynaumm (CNoBO «pykKa» 3[ieCb KJt4eBoe). inn seegnTte B
MOUCKOBUKE CJIOBO «MAHUMYNATOP», N B MOUCKe N0 KapTUHKaM Bbl yBUAUTE
n3obpa>keHne TeXHUKN (KOTopasa YTO-TO NOAHUMAET U NepeKknaabiBaeT). B y3kom
3HaYeHun - npoaesika nnu MmaxmHaumsa. OgHaKko 3To onpefesieHne He NoJIHOCTbIO
oTpa>kaeT BCIO NpMpoay 3TOro siBfieHus.], HeobxoaAnMO BblAEe/INTb HECKOJIbKO M1aBHbIX
CBOWCTB TakKoro Bo3aencTeus. MNpexxge Bcero MaHUNynAaUns - cepbesHoe
NCMXoJsiornyeckoe Bo34enNCcTBMe. 3TO NepBoe CBOMCTBO MaHUMYIALNN.



MaHUNynauus - BCerga urpa Ha Halux YyBCTBax 1 aMmouumsax. OHa nppaLmnoHaibHa no
CBOEW nNpupoae, BOT rnoyeMy B 60bLLUNHCTBE C/lyYaeB Mbl MOHMMAaEM, YTO B paMKax
obLeHna npoursoLlna MaHUNyNsALUNS, HO YTO-TO NPEANPUHSATbL OKA3bIBAETCA YXKe
nosaHo. OHa Bcera A0oCTaBnAeT NCUXON0rnYecknin AnckoMmaopT. Pagom c
MAHUMNYATOPOM Mbl YYBCTBYEM cebsl yrHETEHHbIMU, OLLYLLIAEM HE3aLWNLLEHHOCTb,
TpeBory, CMATEHne, NMNoAaBJIEHHOCTb.

MaHunynaumns BO3,£I,eI7ICTByeT Ha s3MouUunn, n paunoHaJibHOCTb N KPUTNYHECKOE
MblWJ1IeHNe yxXoadaT Ha BTOpOVI nnaH. CNOXXHO COXPaHATb ACHOCTb N TPE3BOCTb MbIC/IN,
XONOAHbIN YM U CMocobHOCTb K daHaJIn3y, Korga KTo-To aBWUT Ha pPbl4alr HallnXx
cnabocTen, nuwaeT Hac AMOLUMOHaNbHON CTabnabHOCTN.

MaHunynauus bbeT To4e4yHo No onpeaeneHHon uenn. MueHb MaHUNynaUum - 3To Te
CTPYHbI, HA KOTOPbIX UFPaeT MaHUMYNSATOP; Te YyBCTBA, KOTOPbIE 3a4eBatoTcs; Te
cnabble CTOPOHbI, KOTOPbIE arpeccopy NPEeKpPacHoO N3BECTHbI. B kKayecTBe MULLEHEN
MaHMMNYNALMN Yalle BCero BbICTYMNatoT:

* Halwle He3HaHMe/HenoHMaHne Nnpupoabl MaHI/II'IyJ'IFILI,I/II7I (MbI MpPoCTO HE BUAUNM
MaHUNYyNAUNKO CO CTOPOHbLI BM3aBW);

* HallX MOTUBLI, XXeNaHus, uenn n notpebHocTn (Hanpumep, xenaHue bbiTb
yCrnewHbIM, CTPEMJIEHNE NMETb CEMbIO, CAeNaTb Kapbepy, obpecTn uHaHCOBOE
6narononyyume, NOTPeOHOCTb B MPU3HAHUN N YBaXKEHNN);

* YyBCTBa BUHbI, CTPaXa, 3aBUCTW, XXaJIOCTU, a3apTa,

* Hawwn cnabocTn, HeyCTOIZ‘-II/IBOCTb JINYHOCTMWN;

* cTepeoTunsbl, 06LWEeCTBEHHbIE HOPMbI, YOEXAEHNSA N YCTAHOBKU (HanpuMmep, «HY>XHO
ObITb CUJIbHBIM N TEPNETb», «Mbl AOJIXKHbI BCE 3HATb U ObITb KOMMNETEHTHbLIMUN BO
BCEM>», «HeJIb351 MEHATb CBOK TOYKY 3pEHUs, MHaye BaC NocyYMTatloT
HenocsiefoBaTeIbHbIM», «Mbl HE MOXKEM OLINBaTLCA», «HY>XHO ObITb 61arogapHbIM»);

* 0COBEHHOCTM NCUXONOTr KN NMOBEAEHUS NOOEN.



Ina Toro 4Tobbl pa3bmpaTbCs B NpUpoae MaHUMNYAATUBHOIO BO3AENCTBUSA, Mbl BCeraa
AOJDKHbI BUOETb U @aHa/IM3MPOBaTb MULLEHb MaHMNYNALNK, BeAb B HEE HanpaBieH
OCHOBHOW ygap arpeccopa, 3TO TO, Ha YeM UrpaeT MaHUMyNISTOP.

MpodeccnoHanbHbIN MaHUNynsaTop noaobeH neTekTmBy - HabnogaeT,
NpPUrNaabIBaeTCs, MPOBOAMNT 3KCNEPUMEHTbI, aHaN3NpyeT, YTobbl BbIABUTL Cabble
MecCTa U HeoCTaTKM cBoel epTBbl. OH BCerga HaxoAUTCS B MOUCKE MULLIEHEN
MaHUMYASUMN, YTODObl B CaMblii HEOXXUAAHHbI MOMEHT YBEPEHHO NOMacTh B S6/104KO.

Ho ecnin BepHYTbCS K HalleMy npumepy ¢ XKUPUHOBCKUM UM K penjiukaM y4aCcTHUKOB
MOWNX TPEHWUHI OB NMPO OCKOpHeHns 1 WaHTaX - pa3Be 3TO He NCUX0JI0rnyeckoe
BO3gencTeme? Passe 3To He BbeT No HalwmMM YyBCTBaM, He 3aZieBaeT Halle 3ro? Bce
BEpPHO. TOJIbKO He XBaTaeT HEeCKOJIbKUX CyLLeCTBEHHbIX KOMMOHEHTOB AJ11 TOro,
4TOObl Ha3BaTb 3TO MaHUNyNALNEN.

BTopoe Ba)KHOe CBOMNCTBO MaHUMNYNALWN - €e HaCUJIbCTBEHHbI XapaKTep.

MaHUNYyNaTop BCE AeNaeT Yy>KUMM pyKamMu. A UMEHHO - pyKamun CBOen XepTBbl. U
JlenaeT OH 3TO BCerga NpoTUB BOMIM YenoBeka. MaHMNynsaTop yCTpanBaeT BCe Tak,
4YTO >)KEPTBA CaAMOCTOSITEJIbHO COBEPLUAET YTO-INO6O0 NAK NPUHMMAET KaKoe-To
pelleHne. 9 He Xo4y NOANUCLIBaTb JOroBOpP, HO BU3aByX CO34Q€eT OllYyLleHWe CreLlKun
WA OaBUT Ha Moe TLec/NiaBne, TeM CaMbIM 3aCTaBNAA MeHS fenaTk TO, Yero 1 Aenath
He xo4y. Mnn pebeHoK B MarasuHe urpyliek nyb6am4yHo ycTpamBaeT UCTEPUKN, 3HaS,
4YTO POAUTENN B KOHEYHOM UTOore nnbo cxansaTtcs, nMbo n3-3a YyBCTBA HEJIOBKOCTU U
HeynobcTBa (Beab 3a NpeAcTaBsieHMEM HaboaalT OCTaslbHble NOKYNATENN U
OCY>X[atloLle CMOTPSAT Ha «XKAaAHbIX» POAUTENEN) KYNAT XKeNaeMy UrpyLuKy.

BoT noyemMy B niMTepaType Halle BCEro MaHUNyAAaLn UIKOCTPUPYIOT KYKJI0BOAOM.
OH NIOBKO AepraeT 3a HATOYKW, 3aCTaB/1A MapMOHETOK AeNaTb TO, YTO eMy
B3AyMaeTcs. [1py 3TOM XepPTBbl Ha TaKMX KapTUHKaX BbIrAAAT BNOJIHE CHACTINBbLIMN.



Ha mon B3rnsa, aTa rpagpmyeckas metacgopa HEMHOro n3burta, MHE UMMNOHUPYIOT
apyrmne cnocobbl BU3yanamsaymm 3Toro sBneHmns. Ho scemy ceoe BpemMms.

BepHeMcs K HalWnM UCXoAHbIM NpuMepam. Hanpumep, TOT Xe LWaHTaxX, Ha KOTOopbI
MHEe NMOCTOSIHHO »KanytTcsA. OH M NCUXONOrMYeckoe BO34ENCTBME OKa3bIBaET, U,
pa3yMeeTCs, NPOTMBEH BOJIE YesioBeKa. [ovyeMy e 3TO ONATb Hesb3s Ha3BaTb
MaHunynaumen? NoToMy 4YTO He XBaTaeT raBHOro, TPETbEro CBONCTBA.
MaHunynauns Bcerga HOCUT CKPbITbIN XapaKkTep.

9TO KJIt0YEeBOE CBOWCTBO NMPUPoabl MaHUNyAsUuMn. IMEHHO CKPbITbIM XapaKTepoMm
MaHUNyNAUmMsa oTamM4aeTcsa oT Jiloboro Apyroro 4eCTPYKTUBHOIMO BO3AENCTBUSA.
OckopbneHuns - 3To Bcerna nioxo. [leCTpykTUBHAs KpUTMKa BbIBOAUT N3 paBHOBECUS.
LLlaHTa)< nnun yrpo3sbl BoobLe TAHYT Ha yroJsloBHoe npecTtynseHune. MNepexon Ha
JINYHOCTM PaHUT N obmxaeT. Ho BCce NnepeyncineHHble npuMepbl BO3AENCTBUS HOCAT
OTKPbITbIA XapakTep. [la, 3To »xecToko, becnowiafHo, pacyeTAnBo, Nnoano, 6ecTakTHo,
HO BCE 3TO MPOUCXOONT B OTKPbITY0. HEBO3MOXXHO He 3aMeTUTb ockopbneHune. A BOT
HaCTOSLAs MaHUNYNALWS BCerga HOCUT CKPbITbIN, TaHbIN XxapakTep. W nosaToMy oHa
OOHOBPEMEHHO CNI0XKHa U MHTepecHa. Beab B 60/bLLUNMHCTBE Cly4aeB Mbl MPOCTO He
3aMeYaeM MaHunynsuuio.

MaHUNynauns - 3To He NpMKa3 N He YeCTHbIN JOoroBop. ITO BCerga TamHoe
BO34eNCTBUE Ha «boneBble TOYKM» A1 TOro, 4Tobbl MOYy4YNTb BNACTb HAL YE€JI0BEKOM
N 3aCTaBUTb ero caenatb TO, YEro OH AeslaTb BOBCE He Xo4eT. MaHunynaTop HMKoraa
He coobLaeT ACHO U OTKPBLITO O CBOMX NOTPEBHOCTAX, Mpocbbax, YyBCTBax U
MHeHusx. OH BCerfja urpaeT B HE3pUMYIO, 3aBYasIMpOBaHHyo urpy. OH B NepByto
oyepenb cTapaeTcs ObiTb HEBUANMBIM. MaHUMYNATOP MOXKET CEPAMTLCSA U faXe He
pa3roBapmBaTb C BaMN HECKOJIbKO AHEN, HO MPU 3TOM KJISHETCS, YTO BOBCE He
obm>xeH. B MaHMNYyNSTUBHOM NoBeAeHNN NOSIHOCTbIO OTCYTCTBYET 3JIEMEHT
NCKPEHHOCTU N YECTHOCTN, COBEPLLUEHHO UCKJIOYeHa NpocTas n 340poBas
YyesoBeyeckas KOMMYHMKaumMsa. BOoT novyemMy HacTOSALWMNX MaHMMNYNATOPOB 4acTo
Ha3bIBAOT «TOKCUYHbIMU» NtoabMu. CNOBHO A4, OHW OTPaBAST Hally XKU3Hb. Ho npw
3TOM M3-3a CKPbITOr0 XapakTepa BO3AENCTBUS )XepTBa PeAKO MOXET NpeabsBUTb
npeTeH3nio. «Bcé He Tak», «Tbl owmnbaelbcsa», «<HUYEro Takoro HeT», «Tebe
NOKa3asioCb», «kKakK Tbl MOI Tak MOAYMaTb MPO MEHS», «3TO HeNpaBha» - TUMNYHbIEe
¢hpasbl ntoboro maHunynsaTopa.



B pe3ynbTaTe arpeccms MaHUMyasTopa N HAaCUbCTBEHHbIN XapakKTep ero ya0BOK He
o4eBUAHbI. Be3ycnoBHO, UHTYUTUBHO Mbl YYBCTBYEM KAaKOW-TO BHYTPEHHWUI
ANCKOMMOPT, CMYTHO OCO3HAEM, YTO HacC NbiTaloTCA 064ypPUTb, 3aCTaBUTb AeNaTb
4TO-NMBO NPOTUB HALLEN BOJIN, HO Mbl HE B CUJ1aX YKa3aTb Ha SIBHble MPU3HaKK
MaHUMYNALUN, MOCKOJIbKY HE MOXXEM MPOBEPUTL NN NOAKPENUTb CBON BHYTPEHHME

oLLyLLIEeHMS.

BOoNbLWKMHCTBO NtoAen NnosaratT, 4HTO MaHUNYNATOP - arPeCcCUBHO HACTPOEHHbIN
4YenNoBEK, XMYpbI, 031061EHHbLIN, Harfibi, XaMoBaTbIN. 9TO He TakK. Ecnn nepen Bamu
OENCTBUTENIbHO MAaCTUTbIA MAaHUMYNATOP, OH BCceraa byneT Boirnaaets 0bMaH4nBO
BEXXJIMBbIM, EMOHCTPATUBHO OTKPbITbLIM, Y/biI64MBbIM, OBasATEeNbHbIM,
KOMMYHUKabenbHbIM Ye1I0BEKOM. DTUM OH U nosb3yeTcda. OH 3HaeT, Kak npeacTtaTh B
BbIFOOHOM CBETE N KaK PacnosioXunTb K cebe xepTBY, NpeonosieB ee COMHEHUS U
HepoBepue. OH 3HaeT, Kak 3acTaTb BPaCmnjoX 1 n3Bneyb nosb3y ns nobon cnaboctum
Bu3aBu. OH BCerga cKkpbiBaeTcs nof oseyben WKypon. OH npsadveTcs 3a Mackon. OH
KOBapeH N AByJMYeH. /IMEHHO No3TOMY B APEBHOCTU WTIOCTPALMNEN MAaHUMYALNN,
OBYJIMYHOCTU, NTMLEeMepns 4acTo CyXnno nzobpakeHne aHTn4Horo bora -
ABynukoro Anycal3 - AHyC - B opeBHepuMCKon Mudonormm aAsynukuin 6or nsepen,
BXOZO0B M BbIXOO0B, Ha4Yasla N KoHua. KCcTaTu, C ero MMeHeM CBA3aHO Ha3BaHMe
Mecsua - aHBap4.]. U MHe 3Ta MeTadopa 0O4eHb HPaBUTCA.

Ba>KHO NOHATbL, 4TO U3 BCEX BUAOB OECTPYKTUBHOIO, BapBapPCKOro, HeNosAIbHOro
BO34ENCTBUSA MaHUNYNALMA - CaMbIl ONAaCHbIM BUA, UMEHHO MOTOMY, YTO BHELLUHE OHa
MOXXeT NMPOon3BOAnNTb BNevaTsieHne BNoJiIHe KOPPEKTHONO U LMBUIN30BAHHOIO
obuweHunsa. OckopbneHune, WaHTaX, HEKOPPEKTHYIO KPUTUKY, YrPOo3bl K nepexon Ha
JINYHOCTM Bbl 3aMeTUTe BCerga. A BOT HAaCTOALLYIO MaHUNYNALUIO - HET. Npuyem 4yem
bonee npodeccnoHasnbHa MaHuUnNynauus, Tem 6onee oHa He3aMeTHa OJ19 Yesi0BEKa,
KOTOpPbIN en nogBepraeTcs.

N3 CKpbITOro xapakTepa MaHUNyaaunum cnenyeT ewe ogHO, YHeTBepToe, BaXKHOe
CBOWCTBO. Y MaHUNyNauUnUKn BCcerga ectb Mug - BHELWHee NposBieHne, To eCTb TO, Kak
OHa [0JIXKHa BbIrNAAeTb A4 XepTBbl. COOTBETCTBEHHO, €CTb U UCTUHHAA Uenb - TO,
4YTO Ha CaMOM [iefie XO4eT MoJIY4nTb OT CBOEW XXepTBbl MaHunynatop. U ona toro,
4TOObl NPUNTK K 3TOW LEeNn, y MaHUNYSTOopa BCEraa eCTb NPOAYMaHHbIN CLeHapui.



CueHapui - 3TO TO NOBeAEHMNE, KOTOPOro 0XKNAAEeT OT CBOEN XXEPTBbl MaHUMYNATOP.
9710 byneT Bcerga Hanbonee o4eBUAHOE N NIOFMYHOE NOBEAEHMNE XKEPTBbLI.
CBoeobpa3HbIl NYTb N3 TEKYLLEN TOYKM A B HYXKHYIO MaHUNyNAToOpy Touky b. 9To To,
Kak nosegetT cebsa B TOM nam nHom cutyaumm 60nblWIMHCTBO Nogen. Bac nyratoT - Bbl
bounTecb. Bam notoT andupambel - Bbl M1eeTe 1 nojsly4aeTe yaoBosbLCTBME. Bac bepyT
Ha cn1labo - Bbl MbiTaeTeCb AOKa3aTb, YTO Yero-To cTouTe. Bawwn 4yyBCcTBa 3a4eBatoT -
Bbl pa3pellaeTe MaHUNYIATOPY 3TO caenaThb.

Ona Toro 4Tobbl NPOTUBOAENCTBOBATL /OO0 MaHUNYNALNKX, Mbl OO0JIXKHbI
aHaIM3MpPOoOBaTb €e CUEHAPHYI0 JIMHUIO. Hero oT Hac oxxuagaetT MaHunynatTop? Kakoro
MoBEeAEHNS UN PpeakUUM OH XO04YeT OT Hac aobutbca? Kakasa nnHmna bynet Hanbonee
0O4eBMOHOWN? DTO CTAHET HalUMM OPUEHTUPOM B NyTELIECTBUN MO MUPY YJIOBOK U
MaHUMYALUNNA.

HNaBanTe npeacTtaBmM CUTyaumio: cobpaHne ogHOro U3 oTAesI0B KOMMaHUu,
COTPYAHUKKN ropsayo obCcyxaaoT Kakoe-To HoBoBBeaeHne. CnoBo 3a CJs10BO, U OOUNH
OMbITHbLIA COTPYAHMK MOBLILLAET roJiIoC U Aa)ke ockopbssieT HOBUYKA, KOTOPbIN HE
corsaceH c obuwen nosmumen 6oiBanbix. MOXKHO /I 3TO Ha3BaTb MaHUNynAUMNEn?
Aymalto, HeT. XO0Ta NCUXO0NIOrnYeckoe gaBsieHne N HaCUJIbCTBEHHbIN XapaKTep 34eCh,
HECOMHEHHO, NPUCYTCTBYIOT. KakK e 3TO MO>XHO Ha3BaTb? Hecaep>XaHHOCTbIO,
HaKaJlIoM CTpacTen, HEBOCMNTAHHOCTbLIO, BCMbIIbYMBOCTbIO. [Ja BCEM YeM yroaHo.

A Tenepb QaBanTe NpeAcTaBUM Ty XKe CUTyaluto, HO HEMHOIO B APYyroM KJltoYe.
OnNbITHLIN COTPYAHUK CREeLnasbHO CO34aeT CNOPHY CUTYaLMIO, BbKMAAET, NoKa
NOABSATCS MPOTUBOMOJIOXKHbIE MHEHUS, @ KOFAa OH UX CJbILUXT, NOBbILLAET Fof1oC Ha
HEeCorlIacHOro HOBUYKa, NMo3Bosisas cebe ockopbuTesbHbIE BbiICKa3biBaHUSA B €ro agpec.
B oTBET HOBbLIN COTPYAHUK HE BblAEPXNBAET (BeAb 3a[4E€TO €ro 3ro) n ToXKe NnyckaeT
HECKOJIbKO XJIECTKNX OCKOpbuTenbHbIX dpas B agpec cBoero Bnu3aBu. Ha 4yTto
OMMOHEHT y>xe obpallaeTcs K ayamTopun: «Konneru, ga 4to »e 3To Takoe? Pa3sse 310
HOpManbHO? JlafiHO, 51 YENIOBEK Yy)Ke CTapbli 1 6onbHOM, Mory cebe No3BosMTb He



choep)xaTbcA. Ho BOT HOBble cOTpyaHUKK! [la OH fa)ke He NMoHMMaeT, 0 4eM rosopuT!
Pa3Be Mo3BOSINTE/NIbHO TaK pa3roBapmBaTh CO CTapwnMmn Kosneramu! 1a 1 eMy B OTUbI
roxycb! Tbl CHa4ana nopaboTan Cc Moe, OMNbIT HAKOMW, 3aBOON aBTOPUTET, @ NOTOM U
pOT OTKpbIBan! Konnern, a npegsarato U3MeHUTb NOBECTKY cobpaHunsa...» A BOT 3TOT
CJ/ly4al y>Ke MOXKHO Ha3BaTb MaHUNyAAUNEN, NOTOMY 4YTO B OT/IM4ME OT NepBoOn
cUTyauum TyT nosBMAach Lefb - Kak bbl HEB3Ha4Yal, B pasrap cjyd4anHon nepebpaHkmn
HaKNenTb SpJiblIK Ha HOBOIrO COTPYAHUKA, INWNTL ero csiosa. BHewHe He NnpuapaThCs:
a 4YTO Takoro? KTo He cnopuT? Yero He cka)kewb crops4ya? MNMosasuaca n cueHapun:
CNpoBOLMPOBATL CMOpP, BbIBECTU OMNMOHEHTA U3 paBHOBECUS, 0OXXAATbCA OTBETHOIO
ockopbneHuns, obpaTnTbCA K ayanTopmum, Nnonyy4ms ogobperHmne, n nybam4yHo NpuKnenTb
ApJblK, He aaB cobecegHUKy 6onbLlue BbiCKa3lbiBaTbCA. [lyMato, Tenepb pa3HULa BaM
o4yeBngHa.

Takum 06pa3oM, y HaC NOJIyHNIOCh YeTbIpe rNaBHbIX CBOMCTBA MaHUMNYNALNN:

Ncxons n3 3Toro, MOXXHO AaTbh c/efytoulee onpegenedHve. MaHunynauma - 3To BUjg,
CKPbITOr0, BONPeKM BoJie YenoBeKa, NCUXO0JI0MNYeCKoro BO34eNCTBUSA, MMeoLLLEero
MU®, Lesb U CLEeHapHYo JIMHUIO NoOBeLeHUs XXepTBbl. UMEHHO 3TOoro onpeneneHus a u
NPUAEPXKMBAKCh. XOTHA, MPU3HAKCb Y€CTHO, OHO BO MHOIOM OTJIMYaeTCH OT TOro, 4To
MPUHATO B MOMYSAPHON NCUXOJIOrnyeckon bennetTpuctumke.

B 601bLUMHCTBE KHUI, NOCBSALWEHHbLIX 3TON TeMe, No4 MaHuNynaunaMm B obwem un
LesnoM noHmMaeTca nobas NnonbiTKa NOBANATb HA MHEHME, OTHOLLEHWE, XXeSlaHue Nan
OEeNCTBMA OPYyroro yenoseka. MHe 3To onpegesnieHne KaxxeTcs 6ecno4yBeHHbIM,
Pa3MbITbIM N HE OTPa’KaloLMM BCIO CYyTb NPUPOAbI MaHUNynaunn. Beab
apryMeHTauuns - 3To ToXXe MOonbITKa NOBJIUATbL Ha MHEHME OMNMNOHEeHTa. Ho 4To e B
3TOM N1oxoro? Yto MoXXHO npuayMaTb 6osiee paunoHasbHOro, KOPPEKTHOrO,
CTPYKTYPHOr0, 4eM rpaMoTHO NogobpaHHbIE NOrMYHbIE apryMeHTbl C naeasibHON
MPUYNHHO-C/Ie4CTBEHHON CBA3bI0, NOAKPEN/IEHHbIE TOYHBIMU JAaHHBbIMU, NPUMepPaMu,
CTAaTUCTUKOW, UndpamMn, NIIOCTPaLNAMU? Yero ToJIbKO He BCTPETULb Ha KHUXHbIX
nonkax! B oQHOW M3 KHUT (S He WYyYy 1 JaXKe ee NpounTUpyto) HanucaHo cneayrulee:
«YMeTb MaHUMy/IMPOBaTb - MPAKTUYECKN TO XKe CaMoe, 4TO YMeTb JtobnTb. Yenosekx,
He YMELWNA MaHNNYyINPOBaTb APYrMMU, HE MOXKET AobuBaTbCA CBOUX Lenen». N 3To
NbiTalOTCA «peabunmtrupoBaTb» MaHUNYATUBHOE NMOBeAEeHNE ABa

npogeccruoHas bHbIX NMCUXOJIOra - aBTOPbl TeKCTa. MoxeT 6bITb, MO 3TON NPUYNHE B



yMax HEKOTOPbLIX Jl0AEN MaHUNYNAUNUX onpaBAaHHbI U1 MHOTME CHUTAKOT UX BMOJIHE
HOPMaJibHbIM YenoBeyecknm obuweHmnem? N UMEHHO NO3TOMY TaK MOMYISPHBbI
TPEHUHI U U KYPCbl, MOCBALLEHHbIE MCKYCCTBY CJIOBECHOW aTakn, MaHUMYJIMPOBAHMIO,
HENPOJINHIBUCTUYECKOMY nporpamMmmuposaHuto (HJ1M) n npoyemy? OgHako o
MOpaJibHO-HPaBCTBEHHOW CTOPOHE 3TOro AABJIEHNS MOrOBOPUM MO3XKe.

NHTepeceH gpyron Bonpoc. Kak NoABAAITCA MaHUNYNATOPbI U CaMn MaHUnynauun? 4
ybexxaeH, 4TO MaHUMyNAaumMn Kak crnocob Bo3aencTemsa NOABUINCE U3 CTPEMIIEHUS
NMoJsly4nTb BJIACTb, FOCMNOACTBOBAaTb Ha4 APYrUMN JIOAbBMU U KOHTPOJIMPOBaTb UX.
Bnactonobue - camas MolwHaa YenoBeyeckasa CTpacTb. MOXXHO NMPoOCTO NpuKasaTb
UM NONpPOCUTb. MOXXHO MCMOJIb30BaTb CBOW CTATYyC (HanpuMep, poanTens, My>xa uam
PYKOBOOUTENS) UK NOSIHOMOYMSA. HO 4TO AenaTtb, eC/in YesloBEeK He 3axo4eT
noaYNHUTBLCA? MoxeT bbITb, CKpbiTasd 6opbba ahphekTnBHEE? TOrAa MOXXHO, 3Has
cneyngunKky 4yesoBe4eckon ncuxosoruun, genatb 3TO TanHO. Bo3gencTteBoBaTh Tak,
4TOObI YeNoBeK AeNCTBOBas caM, AKOObl NO CBOeNn BoJsie. be3 OTKPbITOro N SBHOro
MPUHY>XAEHUS, NCMOJIb3YA Lesbln apceHas He3aMeTHbIX, HO 3(p(peKTUBHbIX NPUEMOB.
N B 3TOM CMbIC/Ie MaHUNYNALNA, KOHEYHO Xe, ABJIAEeTCHA CaMblM CJIOXKHbIM,
N30LPEHHbIM N UHTEPECHBLIM MHCTPYMEHTOM BO34eNCTBUS.

PoxpatoTca nn MmaHunynatopaMmn? KoHe4yHo HeT. MaHUNynaTopaMm CTaHOBATCH
AByMs cnocobamu. MNepBbii: KOrga NOHMMaT NPUPOAY YesloBe4ecKoro obuweHuns n
OTHOLWIEHUN MexXxxay toabMN. BTopon: Korga TpaHCANPYOT MoA4es b MaHUMYJIATUBHOIO
noseneHns n3 getcrtea. [loToMy 4TO Tak Benu ceba poamTenn, NOTOMY 4TO B TaKoMn
KOMMYHUKaTUBHON cpefe Obla1 BOCMUTaH YenoBeK. HeKkoTopble NCNOoJb3yIoT
MaHUNYNALMIO KaK CPeaCTBO BbDKUBaHUA. Kak rOBOPUTCSA, C BOJIKAMU XUTb - MO-
BOJ14bU BbITb. DTO CBOEOOPA3HbIN 3aLLNTHBIN MEXaHN3M, KOTOPbIN MOXET HavaTb
paboTaTb C camoro oeTcTBa.

Co BpeMeHeM MaHUMNynaTop CTaHoBUTCA BCe Bosiee NpodheCcCnoHasibHbIM n
TeXHU4YHbIM. C Ka)KAblM pa30M OH BCe /lyyLle 1 Jiyylle JOoCTUraeT CBOUX uenen, Tak
KaK ero cueHapuu ctaHoBaTca 6onee CKpbITbIMU, U30LLPEHHBbIMU, n30bpeTaTeNlbHbIMU,
oTpaboTaHHbIMU U BUTUEeBaTbIMU. C Ka>xaon HOBOM nobenonm Han CBOEN XXepTBOM
MaHUNYNATOP COBEPLUEHCTBYETCH, CTaHOBACh CUJIbHEeE.

MocMoOTpUTE BOKPYr BHMMATEIbHO, U Bbl 0OBHApYyXNTEe MaHUMyNATOPOB noscioay. Mol
BCE SIBJISEMCS )XEPTBAaMM MaHUNYNATOPOB. HaBsi3bIBatoWwas ToBapbl N YCAYru
pekfiama, nponaraHia rocKaHasoB, JIMYHOCTHbIE aTakN B COLIMAIbHbIX CETSX,
NEeCTPYKTUBHbIE NMeperoBopsbl, AaBsWME Ha XKaJIOCTb KOJIIETN NN ar PeCCUBHbIN
HaYasIbHMK. [la n Mbl CaMn MaHUNynupyem Toxe. KTo-To gencreyet 6onee



npogeccruoHasbHO, KTO-TO MeHee. Mbl BCcerfia nurpaemM Ha 4yBCcTBax gpyrux. M uMeHHo
NOTOMY, 4TO Mbl 06n1agaeM 4yBCTBaMM, MaHUNYNALNN Hen3beXHbl. Mbl XXUBbIE.
HeB0O3MOXXHO n30anpoBaTh cebs 0T BCEX NCUXONOrMYECKNX ONaCHOCTEN, HEBO3MOXXHO
BCE BPEMSA XUTb «B CKahaHgpe». HO MOXKHO Hay4YMUTbCA 3TU MaHUMYNALUN
pacrno3HaBaTb N FPAaMOTHO Ha HUX pearnpoBaTb, He NO3BONAS MAaHUMYNATOPY
nobuBaTbCA CBOUX arpeccuBHbIX Lenen B yuepb Hawmm cobCTBEHHBIM MHTEpecaM.
Mbl MOXXEM Hay4YUTbCA 3apaHee NMPoCYNUThIBaTb Nt0ObIe MaHUMYNATUBHbLIE CUTYALLUN 1
NIOBKO nx 06xoaunTb, NnpenoTepallaTh Jtobble onacHble CUTyaunun, BbIXOOSA U3
HEHY>XHOro HaM KOHTaKTa.

Mbl BCE MapPUOHETKN B pyKaX OMbITHbIX MaHUMNYNATOPOB. U 51 To)e. TONbKO S BUXY 3TH
HUTOYKN. U Yawe Bcero mory nx obpesaTs.

Buabl MaHUNySLUMA

Y4T106bI NOHATH NPUPOAY MaHUNYNALMN, HaJo pa3bupaTbcs B ee Buaax. CywectsyeT
HECKOJIbKO KJlacCumKaunim MaHUNyISTUBHOIO noBegeHmns. bonblie Bcero mHe
HpPaBMTCSA 3Ta:

MparmMaTn4eckomn Ha3blBaeTCA MaHUMNYNALNSA, KOTOpas MMEeET YeTKylo uenb. To ecTb
MaHUNynsTop, npuberas K CBOEMY CLieHaputo, NbiTaeTcs 4O0OUTLCA OT XKepTBbl
>KesaeMoro pesyJsibTaTa. Takas MaHMnynaumna Hanbonee sicHa, o4eBUAHA U NOHSATHA.
MOHAB CLUEHAPHYIO JIMHUIO, Mbl MOXXEM OMpPeneInTb, Yero oT HaC XO4eT OMNMOHEHT:
B3Tb AE€HbLIMN B AOAT, YBEJINYNTb CYMMY KOHTPaKTa, MOJYy4YNTb XXefaeMblii NoAapoxk,
noAnncaTb CorflaleHmne, 3aCTaBMTb MOBEPUTL B CBOKO COMHUTENbHYIO UAED,
ANCKPEeANTUPOBaTb HaC B r1asax APYyrux, JIMWNTbL COBCTBEHHOr0 MHEHUA U TakK
nanee.



ITO MHTepecHo!

MUNBOTHbIE-MAHUMNYNATOPbI

KoHe4yHO, TEPMUH «MaHUMynALMNA» UCMOJIb30BaTb MO OTHOLLUEHUIO K XXMBOTHbLIM KakK
MUHUMYM HEKOPPEKTHO N HenpodeCcCuoHasibHO, HO HeJlb38 HE OTMEeTUTb, YTO
HEKOTOpble XXNBOTHbIe yMesio npuberatT K psagy XuTpocTen, 4Tobbl NOYyYMTb CBOE.
Hanpumep, KOLKWN.

«Bokanunsbl» KoWeEK 04eHb pa3Hoobpa3Hbl B OT/INYME OT OAHOTUNHOro cobaybero nas.
OHN MOTyT PeryampoBaTbCs XXUBOTHbLIMU MO TOHY, BbICOTE, FPOMKOCTU 1 Aa)Ke
mMenogunun. YanBuUTeNbHO, HO, KOrga Kowku 4To-n1Mbo BbinpallMBaoT, OHU NPOU3BOOAT
3BYKW, HanoMuHawLwine nnay geten. KowkKn NHCTUHKTUBHO HAacTpamBatloT MayKaHbe
Tak, 4TOoObl MONYYNTb OT CBOMX XO35IEB Kenaemoe. bonee Toro, yyeHble gokKa3anaum, 4To
KOLWWKWN YMEKT «HaCTpanBaTb» CBOE MSiyKaHbe U MypJibikaHUe UHAMBUAYaIbHO NOA
CBOEro xXo3siHa, y4UTbiBasi SMOLMOHAJIbHOE COCTOsIHME. DTO MOryT bbiTh 6onee
MSIFKMEe MHTOHALUMOHHbIE 3BYKWN, KOTOPble AAaBAT Ha XaJloCTb, UK, HanpoTus, bonee
TpeboBaTesibHble, HACTONYUBbLIE N BNACTHbIE 3BYKOBblE KOMaHAbl. 9TO AOKa3biBaeT
elle OAVH YyOUBUTENbHbBIN (DaKT: Yy FYyXOHEeMbIX X0351eB KOLLKN CO BPEMEHEM
MOHMMAIOT, YTO UX HE CAbILWAT, @ TONIbKO BUAST, U B pe3ybTaTe UMUTUPYIOT
MsiyKaHbe, OTKpPbIBasi POT, MPU 3TOM HMKaAKMUX 3BYKOB OHW HAa CaMOM fefne He
npon3BoanT.

Korga »xe KollKa UcnyraHa, oHa Ha4YMHaeT WnNeTb. DTO He CAy4YailHo, Bedb TeM
CaMbIM OHa UMUTUPYET... 3Met0. [la, MHOre npeacTaBuTeNn hayHbl B X04€ 3BONOLNN
nprnobpenn akTepckme HaBbIKKN, N306parkas onacHbIX XMLHMKOB. XUTpeLUbl, 4TO TyT
CKa3aTb.

Ho 6biBaloT MaHUNyNaLMK, KOTOpblE CTAaBAT B TYNUK Aa)ke npogeccnoHanos. Bpoae
Obl Tbl MOHMMaeLb, 4YTO YenoBek Tobon MaHUNynpyeT, YyBCTBYELUb
ncuxoJsiornyeckoe gassieHne N oUCKOMQOpPT, MOHUMaeLlb, YTO B 3TON Urpe Tbl -
MapuoHeTKa. Ho Korga 3ajaelbca BonpocaMm «4To e Xo4eT NoJIyUYnUTb OT MeHS
MaHUNYNATOP?» UM «[1N19 4ero oH BCe 3TO AeslaeT?», oTBeTa Nopon HeT. Takume



cnydan MO>XXKHO OTHECTU K TaK Ha3blBaeMbiM reJOHNCTUNYECKNM MaHUMNYNALUNAM.

KTo Takon refOHNCT? DTO YesioBeK, KOTOPbLIV YTO-TO AeflaeT paaun nosyyeHus
yOOBOJIbCTBUA. Tak BOT, FreJOHUCTUYECKU MaHUNyNATOP noJjly4yaeT yooBOJIbLCTBUE OT
caMoro npouecca MaHuUnNynmposaHus. EMy He Ba)xeH pe3ynbTaT. OH nosy4aeTt
yOoBneTBOpeHne oT TOro, 4To BeneTt cebs amopanbHo. EMy HpaBuTCs BUOETb
MYy4YeHUS N Nopa>KeHne CBOUX XepTB. MaHnnynaunsa onsa Hero He cnocob JocTmxeHns
cBoux uenen nobon LeHoOW, a )KecTokasa urpa.

NHorpa Ha TpeHMHrax y4acTHUKN BO BpeMs Koe-bpenkoB OTBOAAT MEHS B CTOPOHY U
LWenoToM, NCMNbITbIBasi HEKOE CMYyLLEeHne, CnpaLllnBaoT, Kak UM BbITb C
3HepreTnyeckMMm samnupamu. lymato, Bbl TaKO TepMUH BCTpedanun He pa3. Korga
Thbl CNpalinBaellb, KTO TakMue BaMnumpbl U rge OHM NonagarTCcs, Yalle BCero 3By4mT
NPUMEpPHO 0JHa U Ta e Nctopusa. Hekuin 4yenosek (POACTBEHHUK WX KoJera)
MOCTOSAHHO YHM>XKaeT, NoAKaJbiBaeT, NblTaeTCcsa 3afeTb. XOTA HUKAKOW afeKBaTHON
NPUYNHbI 4715 3TOro HeT 1 ObiTb He MOXeT. 1 feno Tam, oKa3blBaeTCs, BOBCE He B
OTCYTCTBMU CMMNATUN Uan, HA0BOPOT, HaNM4YUM BpaxkKabl. Yalle BCcero 3To
NPOUCXOONT NPOCTO Tak, Ha NYCTOM MecTe. {1, KOHEeYHO XXe, B BaMMUPOB He Bepto, HO
MOHMMaALIO, 4TO OBbIYHO B TaKUX UCTOPUAX peYb NAET UMEHHO O reJOHNCTUYEeCKUX
MaHunynatopax. CpaBHeHMe xopollee: OHU, KaK HacTosWmMe BaMnupbl, MMTaTCA
3TOWN HeraTuBHOW 3Heprmnen. UM KoMgpopTHO BO BpeMsa KOH(JIMKTA, UM HpaBUTCS
UrpaTb B UX COBCTBEHHbIE UTPbl, HAXOOUTb CAYYalHbIX XXepPTB, NPUAYMbIBaTb
BUTMEBaTble cueHapun, 4Tobbl nobexaaTs.

OTKPOBEHHO roBOPS, Y MaHNMNYNATOPOB-re4OHNCTOB TOXKE eCTb CBOSA Uesb (MHave 3TOo
He 6b110 661 MaHMNynAuMen). ToNbKO NX LeNlb HOCUT He BMNOoJIHE nparMaTu4eckunn, a
cKopee abCTpaKTHbIN XapaKTep: OHXU TEM CaMbiM MOBbLILWAIOT CBOKO COBCTBEHHYIO
CaMOOLIEHKY, OHU NNTAlOT CBOE 3r0 NOPa>KeHNSIMU CBOUX XKEPTB.

A ybexxaeH, 4To nobon reOHNCTUYECKUA MaHUMYATOP - YeSI0OBEK He COBCEM
3[0POBbIN NcMxM4eckn. Kak HM KpyTun, 3TO AEeBMaHTHOE noBepeHne. Yaule Bcero B
TaKMX C/ly4asiX «HOrM pacTyT» U3 OeTCTBa. Takme JIloAN BbIPOC/IN B KOMMYHUKaTUBHOMN
cpene, roe M1 NoCTOAHHO MaHUMYJIMPOBaAN POONTENN, POACTBEHHUKN, CBEPCTHUKN.
OHWM pPOCAIN B TAXKEJION MNCUXONOMMYECKON CUTYyauMn N NONYYUIN CEPbE3HYIO TPaBMy, a



CTaB B3POC/IbIMU, MbITAOTCA CAeNaTb POKUPOBKY N MOMEHATLCS ponaMu. Tenepb oHK
caMn XOTAT cTaTb nobenonTensmm, a He XXepTBaMn. 9To cBoeobpasHasa MecTb MUPY U
obuwecTsy.

Mo Mmonm HabnwgeHnsAaM, okono 90 % BCex MaHUNYAAUUA HOCUT NparMaTU4ecKuin
XapakTep v Tosibko 10 % - regoHncTUYecknin. Ho nmeHHo 3t 10 % cny4vaes
ABNATCA Hanbonee C/I0XKHbIMU, BeAb OHU TaK CUJIbHO OTPABASAIOT HaLUy XWU3Hb,
nenas xepty MaHunynaumm abcontotTHo 6ecnoMmowiHon. OCNOXKHAETCHA CUTyauns
TeM, 4TO nparMaTu4eckas MaHUMyaAaLUMa MoOXXeT NPONCXOANTb rae yrogHo n
WHNLUNNPOBATbLCA KEM YroAHO, JaXKe JII0AbMUN, KOTOPbIX Mbl BUOWUM BrepBblie U
anpuopmn He 04eHb UM OBEPSAEM, @ BOT reJOHUCTUYeCcKas MaHunynaumsa -
npeporaTtuea nAogen 6,nM3Koro Kpyra obuweHms. 31o MoryT BbiTb Y1€Hbl CEMbU,
poanTenn, oeTn, poaCTBEHHUKN, 6Nn3KMe opy3bs, KOJJIeru.

Co BCTpEYHOW MaHUNyAsLMEN BCE MPOCTO - 3TO 3alUMTHAA MaHUNYASUNS B OTBET Ha
arpeccuio co CTOPOHbI OMNMOHeHTa. HaBepHoOe, MMEHHO 3TY MaHUNyAAUNIO B
60NbLWNHCTBE C/ly4YaeB MOXXHO ornpaBAaTh. Beab 06wecTBo onpaBabiBaeT Aaxke
ybuncTBa c uenbto camoobopoHbl. [Lpyron BONPOC: a He NPEBbLILLIEH 1N 3TOT CaMbIN
npenesn HeobxoamMMom caMoobopPOHbI?

YuTasa 3Ty KHUTY 1 NyTEeLWeCcTBYS MO C/IOXKHOMY MUPY MaHUNynaUMn, Mbl C BaMu bygem
YacTo ybexxaaTbCs B TOM, YTO CyLECTBYeT psaf OnMacHbIX MaHUNYNAUNNA, FOe HeT
OOHO3HAYHOr0 NPOTMBOAENCTBUSA, KPOME KaK C MOMOLLbIO BCTPEYHOW MaHUNynaumu,
KoTopas cTaBuaa bbl TOYKY Ha AECTPYKTMBHOM NoBegeHnn. Tak 4To B 60NbLUMHCTBE
C/lyYaeB OBJlafeTb BCTPEYHOW MaHunynaumen 6110 Obl NonesHo.

KpoMe Toro, s 6bl BblAenna ele ogHy rnosie3Hyo KnacCuukaumo MaHUNynsauuin:

ECcTb ntogn, KoTopble MaHUNYJIMPYIOT OCO3HAaHHO. ECTb uenb, eCcTb CpeacTBo
OOCTUMXKEHNSA. HO B HEKOTOPbLIX Cly4asiX MaHUNYNALNA HOCUT HEOCO3HAHHbIN
XxapakTep. bbiBaeT, 4TO YesoBEK NPOCTO HE 0OCO3HAET TO, YTO AeNlaeT, Belb
MaHUNyNAUMAa 0Na Hero - NnpmebivYHasa gopMa B3anmoaenctemsa. OH NMPOCTO He 3HaeT,
KaK MOXHO obwaTbCs no-gpyromy. A MHOW pa3 Aa>ke He 0CO3HaeT Bpeda, KOTopbIn
HaHOCUT CBOUM MNoBedeHNEM.



BeposTHee BCEro, MMEHHO TakK C HMM 06LLanncb B 4E€TCTBE, U 3TO CTaJI0 CTaHAAPTHOWN
Monesnbio noseneHuns. Ecnm pebeHok ¢ oeTcTBa HOET U yCTpanBaeT UCTepuKy B Stobol
yA0OHbI MOMEHT, @ MaMa Ha 3TO YeTKO pearupyeT, BbINOJIHAS BCe NpuXoTn pebeHka,
TO MMEHHO TaK CO34aeTCs MaHUNYNSTUBHAA Moaesnb noseneHus. «Ecnm byay
CKaHOaNMUTb, UrpaTb Ha CNaboCcTAX, MPUKNAObIBATLCA XXEPTBOW - BCE MOJTYyYUTCA N Y
MeHs 6y 1eT MMEHHO TO, Yero s rno)kenat». Kak 4acTo Mbl TPAHC/IMPYEM 3TN AEeTCKue
MOOEesIN NOBEeAEHNS Y)Ke BO B3POCJION XXN3HN!

OTKpPOBEHHO roBops, MaHUNYNATUBHOE MNoBeAeHNe 3aKNaAblBaeT B YesloBeKa CamMa
XXW3Hb. B eTcTBe - uCTepuku, niay n Kpuk. Pogntenn nayt Ha NOBOAY, NULb Obl
OTKYMUTBbCH, @ He BOCNUTbIBaTb pebeHKa, 06bACHAS, 4TO NMpaBUJIbHO, a@ 4TO
HenpasuabHO. [INTA CTAHOBUTCSA B3pocCsiee U nogcMaTpuBaeT apceHas NpuemMos y
B3pocsibiX. Janee pebeHOK naeT B WWKOY, roe KonupyeT rnosefeHne yymtenen:
«[leTpoB, Tbl KOrga nepectaHelwb paccTpamBaTb CBOUX poauTenen?», «<Bort
MapurHoO4YKa - Kakas npunexxHasa neBo4YKa, a Tbl MOYEMY He MOXKellb HOpPMaJlbHO
YY4NTbCA?». B MIHCTUTYTE Mbl NpnberaemMm K HOBbIM MpMeMaM: Hafo KakK-TO NOCTOSAHHO
BbIKPY4MBaATbCA, 4TOObI CAATb 3K3aMeHbl U 3a4eTbl. HeobxoanMmMo HanTm Nnogxon K
npenogasaTesito, NecTbio 3apaboTaTh ero pacrnosioXXeHne, YTo-To pa3y3HaTb, rge-To
cnucaTb, C KEM-TO LOrOBOPUTLCA. TaKyO XXU3HEHHYO JIMHNIO MOXXHO MPOAo/»KaTb
ONUuUCbIBaTb U ganee. Ho (paKT oCcTaeTca PakKTOM: MaHUNYALNX COMPOBOXKAAKT BCIO
Hally TpaHCcdopMaumio OT Masoro pebeHka A0 ChopMMPOBaBLLUENCS INYHOCTMU.,

MopasnbHO-HpaBCTBEHHas CTOPOHaA

A y>Xe nucarsn, 4To, K MoeMy 60/IbLIOMY COXKANEHMUIO, €CTb PS4 aBTOPOB, KOTOPbIe
onpaBAbIBAOT MaHUNYNALUNIO U CHUTAIOT €e BMNOJIHE KOPPEKTHON hopMon
Bo3aencTBus. laBante nonogpobHee NoroBopmM 0 MopasibHO-HPABCTBEHHOW CTOPOHE
3TOr0 CJIOXKHOIo SABJIEHUS.

Be3ycnoBHO, BbIBAlOT CayYaun, KOrga CKpbiTOe yrpaBaeHne ApyrumMm atoabMyu MOXXKHO
OTHEeCTU K NMocTynkam JobpbiM 1 co3ngaTesbHbiM. Hanpumep, poontenn HesamMeTHO
OoT pebeHka nNobyXaalT ero K Nose3HbIMU AENCTBUSAM: MPUJIEXXHO YHYUTLCSA, XOPOLLO
cebsa BeCTn, MHOIMo YNTaTb, UMETb UHTEpecHoe xo0b6bu. NMenarorn ToXxxe NOyT Ha
XUTPOCTN, 4TOObl MOBLICUTb YCNEBAEMOCTb CBOUX YYEHUKOB. VNN, K NpnMepy, XeHa,
MOJIb3YSACb XKEHCKUMUN YapaMm N XUTPOCTAMMU, CKPbITO MOMOraeT CBOEMY MYXXY
n36aBnUTbCS OT BpeAHbIX NMpuBblI4eK. nn Hapkoaor 3anyrMBaeT CBOEro naymneHTa



CMepTesibHbIMUY MOCNeACTBUSAMU, BLUMBAS eMy «Topneay», KOTopasi Ha CaMoM aene
ABNSETCA NYCThILWKOW. Bce 3To coumanbHo oaobpsieMble Lienu.

S1 X04y Cpa3y MCKIOYUTb 3TN CUTYauMn U HEe OTHOCUTb UX K KJTAaCCMYECKUM
MaHUNYyNSUMsaM. be3ycnoBHO, CKPbIThINM XapakTep 34ecb NpUcyTcTeyeT. Ho 3aTo
OTCYTCTBYET (haKTOpP HAaCUIUsl, KOTOPOE COBEpPLLUAETCS HE TOJIbKO NPOTUB
CO3HaTesIbHOW BOJIN YENI0OBEKA, HO 1 BOMPEKWN €ro nHTepecam. Tak YTo gaBanTe
Nnopaccy>XlaeM 0 KJaCcCUKe MaHUMNYNSTUBHOIO NOBEAEHUS.

MO>XHO 11 onpaBAaTb MaHUNYNALUIO? MOXHO /I CHUTATb €e KOPPEKTHOW hopMon
Bo3gencTeua? obpo 3To nnm 3107 MopaiibHbIA 3TO NOCTYNOK Uan 6e3HPaBCTBEHHbLIN?
A nmero TBepAyO NO3MLMIO NO 3TOMY BOMNpocCy. [N MeHs MaHUNYyNAUNS -
OoAHO3Ha4Hoe 3/10. 1 BOT noyemy.

HaBanTe pa3genum pasnnyHble ciyvaun. OQHO Aeno - eAnHNYHas urpa B O4HW BOpoTa
paan OOCTUXEHUSA CBoUX uesien. [ipyroe neno - uesbll XU3HEHHbIN CLeHapun,
hunocodumsa cywecTsoBaHUA, CTaHOapTHasa opMa B3aMMOAENCTBUSA C BHELLUHUM
MUPOM, C IOABbMU, C OKPY)XXeHMeM. IMEHHO 0 BTOPOM CJlydae A 1 Befy peydb, Kora
paccy>xzat o npoecCnoHasibHbIX MaHuUnynaTopax. OHM He MOryT cyulecTBoBaTb be3
cBoux xepTB. OHM B NpuHLUMNE He yBaXkatoT apyrux. MNMpasa n ceobobl, noTpedbHOCTN
N xenaHusa, TpeboBaHMA N 0TKa3bl OKPYXaKLWKX AN HUX, MATKO FOBOPS,
MaJio3Ha4YNTEeNbHblI U BTOPOCTeneHHbl. OHM CYUTAIOT JII0AeN NeLwKaMmm B CBOen Urpe Ha
nyTn K xxenaeMmomMy. MaHUNynaTopbl OTAMYaOTCA rNybokum gednunTom cosectu. Ans
HUX TUMNYHbI ULMHKU3M 1 Be3Bepue. B rnybuHe aywim oHn BoobLe He noBepsioT
yesioBevyeckomn npupoge. 1na HUX eCTb BCEro ABe KaTeropuu Noaen: Te, KEM OHU yXKe
ynpasasOT, N Te, KEM OHM eLle He YNpaBasioT.

OCO3HaHHble MaHUMYNATOPbI MOCTOAHHO OnpaBAbiBatoT cebs. «Llenb onpaBabiBaeT
cpencrtsa», - FOBOPAT OHW. DTO BbiCKa3blBaHMeE NMpUNuMcbiBatoT HNKKOI0 MakunaBenau,
HO Ha CaMOM feJie 3TU CJI0Ba He NpuHaasnexxaT BeJIMKOMY NTaJlbAHCKOMY MbIC/IUTESIO.
TemM He MeHee MbIC/IN, N3JI0XKEHHbIE B €ro 3HaMeHNTON KHUre «Focygapb», 6/1M3KN K
3TOMY NocTynaTy. [la)ke B NCUX0JI0rMnN eCTb TaKo TEPMUH - MaKmnaBennnsm[4 - Takon
Xe TePMUH cylecTByeT 1 B noamtonornm. OH 03Ha4YaeT rocygapCTBEHHYO NOJINTUKY,
OCHOBAHHYIO Ha rpybon cune, npeHebpexeHnn HopMamMm MOpann U HPaBCTBEHHOCTN.],



4YTO O3HAYaeT NPUBEPXKEHHOCTb MaHUMYIATUBHOMY MoBeAeHNto, 3ab0Ty TOJILKO O
COBCTBEHHbLIX MHTEpPEecax, HIKNBOCTb N 6ECNPUHUNMNHOCTbL, pacyeT N KOBApCTBO.
Brnepsble B NCUXONOrM4eCKOM KOHTEKCTEe 3TOT TEPMUH CTaNIM UCMosib3oBaTb B 1970-x
rr. Puyapg Kpuctn n ®nopeHc Nenc. OHM gaxke pa3paboTanm cneynanbHbI TECT U
«WKany Maknasennmima»[5 - Hanpumep, cornacHo 3ToMy TecTy W WKane, nioan c
BbICOKNM YPOBHEM MaKMaBelJIn3Ma NMPU3HaKT BEPHbIMU C/leayoLlne BbiICKa3blBaHNSA:
«Jlydqwinin cnocob cTponTb OTHOLWEHUS C NIIOAbMU - TOBOPUTb UM TO, 4TO OHU XOTAT
CAbiWaTb», NN «JIbCTUTb BANSATESIbHLIM NOAAM - Myapo», nnn «Camasn 6onblias
pa3Huua Mexxay npecTynHUKamMmm v opyrumMmm al0AbMU B TOM, YTO MPECTYNMHUKN
OOCTATOYHO raynbl, 4TOObI MONACTbLCA».] M ONMUCANN, HTO MaKUABENNCTLI Yalle
OPYrnux 0Co3HaHHO NpuberalT K XXeCTKMM MaHUNyNaunaM, UrHOPUpyS coumnasbHyo
MOpaJsib, MPW 3TOM OTHOCATCSA K JIIOAAM 3MOLMOHAJIbHO OTHY)XOEHHO, KaK K CpeaCcTBY
OOCTUMXKEHNS cBomX Lenen. 1ns HUX NnepBOCTENEeHHbI CBOU BbIFr04bl U MHTEpPECHI.
MakunaBenIMCTbl UCKPEHHEe CYUTAIOT, YTO BCe NoAN N3HAYaIbHO JKUBLI U MOPOYHHI,
TeM CaMbIiM, BO3MO>XHO, onpaBAblBas 1 CBOe NnoBedeHmne. 3aMeTbTe, Kak B1n3ku
OMUCaHMs MaHUMYNIATOPOB, O KOTOPbLIX Mbl BEOEM peyb, N ONNCAaHUA MaKUaBEIJINCTOB.

Y npodeccmoHanbHbIX MaHUNynAaTopoB 6onbLmne npobnemMbl ¢ COBCTBEHHbLIMU
amoumamun. Ecnm obblHHOro YenoBeKa 3a4esin, OH TYT »Ke MPOABUT MCUXOSI0M N4ECKY0
amouuto: obupy, rHes, cTpax. NpodeccnoHanbHbIM MaHUMYyNATOPaM CBONCTBEHHA
YacTU4Haa nam nosHasa 6J10KMPOBKa CBOUX SMOLMIA, BE€Ab OHU MOryT npubepeyb nx
Npo 3arnac, BOCNOJIb30BaBLWMNCb CUTYaUNEN B HYXKHbIN MOMEHT: «Tbl MEHSI 04eHb
obnagen Ha npownon Hegene, N MHe 0o cux nop 60sbHO N He no cebex». Lenyio
He[eJsllo YeNoBeK HMYero He rnokasbiBaJsl, a BOT MMEeHHO CcerofHs BCroMHuUN?
Be3ycnoBHO, cO6CTBEHHAA BHYTPeHHAS AedopMaLmsa SMOLNIA MaHUNYNSTOPa FOBOPUT
0 (pasibln N HENCKPEHHOCTN TaKoro 4YesioBeka, 0 ero ABy/in4nm (0NsaTb BCMOMUHAEM
ABYynunkoro AHyca). CobCTBEHHbIE MOTUBbI U 3FOUCTUYHbIE LLesIn CTOSAT Ha CaMOM
Bepxy B KapTUHe MUpa MaHUNyNAaTopa.

HnkTo He ByaeT CnopuTb, 4TO XXEePTBbl MaHUMYATOPa CTpadaloT. A faBanTe Tenepb
MoroBopMM 0 caMoM MaHunynaTope. ECnm onia Hero MaHMNyMpoBaHue - HopMa
XXU3HN U CTaHOapPTHOE KOMMYHUKaTUBHOE NoBeLeHne, MOXKHO JIn Ha3BaTb TakKoro
yesoBeka CcHacCT/IMBbIM? HeoXXngaHHbIM BOMPOC, npasaa?

A ybexxaeH, 4To, BbIUrpbiBas B MaJIOM, MaHUNYyNATOP NpourpbiBaeT B 60sbLLOM. Beab
OKpY>XeHne MaHunynsiTopa Co BpeEMEeHEM BCE PAaBHO PACKyCUT CBOEro arpeccopa,
NoMMeT, KaKUMWN CLLEHAPUSIMUN OH MOJIb3yeTCs, Mo KakuM MULLEHSM ObeT, 1 B
pe3ysbTaTe OTBEPHETCA OT Hero. 9 NpoBen AecATKU, a MoOXeT bbiTb, COTHU BCTPeY C
Pa3HbIMU MaHMNYNATOPAMN, MHOIO 06LLANCA C KIMHUYECKUMU Ncuxonoramu. U Besae



BUOEN OOUNH 1N TOT »Ke UCX04: MaHUNynaTop-npogeccmoHasn co BpemeHeM obpeyeH Ha
TOTajJlbHOe OANHOYECTBO. Hnyero cTpalHee nosHOro oAMHo4YecTBa A NPeACTaBUTb He
mory. Jaxke Tsa)xenas 6one3Hb He Tak CTpallHa, Korga ectb 6aunskue, niobumele,
nopaepxxka. MoaToMy MaHMNyNSATOpP, Kak 3TO HU NapafoKCasibHO, B UTOre Toxe
SIBNAETCHA XKEepTBOM CBOEro AeCTPYKTUBHOro noseneHns. OH cam ceba oTpasnseT
eoKNUM A00M MaHunynaunn. OH caM CTaHOBUTCA 3a/I0XKHMKOM CBOMX MaHUMYNATUBHbIX
TexHMK. OH CaM 3anyTbiBAaeTCs B CBOUX Xe CeTAX, NonajaeT B pacCTaBJIEHHbIE UM XKe
CaMUM JIOBYLLKUN. TaKOB XXU3HEHHbIN 3aKOH. Bce Belnkne MaHUNynAaTopbl, TUPaHbI U
[ecrnoTbl 3aKaH4YMBanu naoxo. Koro H1M Bo3bMu: CtanuHa, Nvtnepa nan Cagnama
XycenHa. X1UTb B UICKYCCTBEHHO CO3aHHOWN peasibHOCTU HEBO3MOXKHO. Bce oHM xunnm
B aTMOC(epe yrHeTalLen Noao3puTebHOCTIU, BEAb OT OKPY>XXEHUS Tbl XAELIb TOro
»Xe, Ha 4To cnocobeH cam. MMo3TOMY 1 3aKaHYMBasIOCb BCE ABYMS BapyaHTaMu:
ybusatowen napaHonen nmbo npenaTesibCTBOM OKPYXEHUS.

Y MeHAa eCcTb npocToe y6e>KueH|/|e, B KOTOpPOE A UCKPeHHE Beplo: CUJIbHbIE, CMOKOWHbIE,
,ﬂ,06pble n yBepeHHbIE B cebe NMNYHOCTU He HY>XX0aloTCA B MaHUNYyNAUUAX, nbéo Bceraa
€CTb BO3MOXHOCTb UT'PaTb B OTKPbLITYIO N MO-4eCTHOMY.

Knaccngpmnkauma MaHUNynaTopoB

OcobbIn aXXKMoTaXk B COLMAJIbHbIX CETAX Bbl3Basia MOsi KJlacCnukKaumsa CTUIen
ybexxneHnsa[6 - Knaccnpukaumsa onybnnkoBaHa B KHUre: HenpsaxmH H. AprymeHTunpym
310! - M.: AnbnunHa Mabnuwep, 2015.] - HECKOJILKO TbICAY PenocToB. [Mo3ToMy ANns
3TON KHUIN 9 CUCTEMATU3MPOBAJ TUMbl MAaHUNYNATOPOB. [lesieHne, KOHEeYHO, O4YeHb
yC/I0BHOE, HO B BONbLUMHCTBE C/ly4aeB OHO MOMOXXeT BaM onpefesiuTb, C KeM Bbl
nMeeTe feno. Bo3aMOXHO, 4YnTas onmcaHme Ka>kgoro MaHunysAaTopa, Bbl y3HaeTe
KOro-TO N3 CBOUX BAMN3KNUX NN 3HAKOMBbIX.

Korpoa s npoaHann3npoBaa 601bLWLNHCTBO CLLEHAPHBIX IMHUIA U CaMbIX TUMNYHbIX
MaHUMNYNATOPOB, Y MEHS NOJTy4nach Kaaccudmkaumns n3 YeTbipex 0OCHOBHbIX CTUEN.
MocMOTpUTE Ha Cxemy.



1. lecnoT - AOMUHUNPYET, NMbiITa€TCs BCEMU YNMPaBASATb, HACTOAWMNIA OANKTaTOp B
MEXJINYHOCTHbIX OTHOLIEHUAX. XKeCToKni n HegobporxkenaTtenbHbln. OH BCe BpemMs
OEMOHCTpUpPYyeT Cuiy, BeAb arpeccus B OTHOLWIEHNAX - €ro XU3HEeHHasa cTpaTerus
MaHUMyNMpoBaHus. JIOOUT KOHTPONb, YHUKaET 1 nposounpyeT. OH aenaeT Bce
BO3MOXXHOE, 4TODbl €ro oKpy>XeHne 4yBCTBOBaJ10 cebs xepTBaMn. Takon CTUMb
MaHUNYJIMPOBaHUSA A Ha3biBalo KPACHbIM.

2. XXepTBa - NCKYCHbIN MaHUNYNATOP, KOTOPbIA NOCTOAHHO AEMOHCTPUPYET, YTO OH
xepTBa 06cToATeNnbCTB. Irpa Ha »anocTu - BOT OCHOBHAaA MULIEHb BO3AeNCTBMUSA. To
ero noAcTaBuau, TO TakK CJIOXKMNJIOCb, TO OH He MOHSAJ, TO OH 3abbl. Takon
MaHUMyNATOP MOCTOSAHHO «KOCUT Nof Aypadka». CBoeobpasHbI BeYHbIN pebeHoK,
TpebywLwmnm BHUMaHus, 3aboTbl 1 noMmowwn. OH no3nunoHnpyeT cebsa Kak
6ecnomMoLuWHOro, 3aCTEH4YMBOro U YCTYMN4YMUBOro YesoBeka, CMOTPUT CO CTOPOHbI U He
BMellnBaeTcs, He bepeT Ha cebsa OTBETCTBEHHOCTb, MAaCCUBEH N MOJI4asINB.
HacTtoawmn myvyeHnk. OH BCe BpeMsA AeMOHCTPUPYeT CBOIO YA3BUMOCTb,
WH(PaHTUIBHOCTbL U cnabocTb. J1lobuT, Korga 3a Hero genatoT ero paboTy. Takon
CTUJb MAHUNYNALNN A Ha3bIBAO XKeJTThIM.

3. O6BNHUTENb - MAHUNYNIATOP, KOTOPbIA CTPOUT CBOKO CLLEeHAPHYI0 CTpaTeruto Ha
KPUTUKAHCTBE N YyBCTBE BUHbI. [TOCTOAHHO OCy>XAaeT Apyrux, Mobnt NnpucTokaTb U
CpaBHMBaTb. 3nonamaTteH. KonnekunoHep obug v npeteH3nnm. CKenTu4yeckn HacTpoeH
MO OTHOLIEHUIO KO BCeM U BCA. MNMo3uumnoHnpyeT cebs Kak BCe3HalLLero 4yesoBeka,
Bellb HET HXU O4HOW TeMbl, rae 6bl OH He Bbin cneumanncTom. Bce ero Heyayum - BUHa
OKPY>XeHUSA. B oTam4me oT XKenTtoro CTUas MaHUNyNaunnN 3aHUMaeT aKTUBHYIO N faxe
HECKOJIbKO arpeCCcuUBHY0 No3uumno. Takorm CTUb MaHUNYAUUMA 9 HAa3blBaD CUHUM.

4. CBOW NMapeHb - MaHNNYNATOpP, KOTOPbIA YMENIo BTUPaeTCs B oBepue K nobomy
yenoseky. Ynbl64mBbIN, NO3NTUBHBLIN, APY>XXeNtobHbIn, yrognmebin. MNpununana,
KOTOpPbLIN CO BpPEMEHEM JINLLIAET CBOMX BM3aBW BHYTpPEeHHeN u BHewHen csoboabl. C
nepBoOro AHSA 3HAaKOMCTBa BefeT cebs Tak, Kak OyATO 3HAKOM C XXepPTBOWN OECATKM
net. N1 TpeboBaHmA y HEro K MapTHEpPY COOTBETCTBYOWME. Beab ero rnaBHas
MaHUNYyNATUBHAA CTpaTerns - urpa Ha Heygobcrtee oTkasaTb. [lenas Mmanoe, B3aMeH
TpebyeT ropa3no 6onbuwero. MNMpn 3ToM oH, Kak OcTtan beHaep, NOCTOAHHO
obMaHbIBaeT, NpeyBenMyMBaET, NbITAaeTCA NPOBECTU U HAAYTb, JIErko BBOAUT stoboro
B 3abnyxxneHune. «CBon napeHb» TOYHO HUrge He nponageTt. OH Nonb3yeTcs
nobpoTon gpyrux nogen, NnoHMMas, HaCKOJNIbKO MHOrga C/I0XKHO CKa3aTb Ye0BeKy
«HeT». Takon CTUb MaHUMNYAAUMNA Y MEHSA Ha3blBAaeTCS 3€/IeHbIM.



MaHUNYyNaToOpbl BCErga BbirNAAaT Mo-pasHoMy. OHU, Kak XaMeneoHbl, MOTyT CoO4eTaTb
B cebe pasHble MaHUNYNATUBHbIE aMnlya. OHU BCTpPeYaloTCs rae yroaHo.
HeBO3MO>XHO HAapUCOBATb OAUH-€ANHCTBEHHbI 06pa3 NpodhecCnoHaIbHOro
MaHuUnynsTopa. KTo-to 6yaeT /KnBo ynbibaTbCs BaM B JINLO, KTO-TO arpeccrMBHO
[enaTb 3aMeYaHUus, KTO-TO pacnpoCTPaHsATb KJIeBETY 3a BalLeN CMNHON, a KTO-TO
rOBOPUTb HEXXHbIE N TernJible C/I0Ba. MaHUNYIATOPOM MOXXET 0Ka3aThbCA KTO YroAHo. U
HW BO3PACT, HX NOJ, HXN 06pa3oBaHMe, HU COLIMAJbHbBIA CTATYC, HU OTHOLLEHME K
PENUrnUM U MOJINTUKE HUKAKOT0 3HAaYeHUs He nmetoT. O6beanHseT UxX 0HO: Ha
Takux Ntogen Henb3sa onepeTbcsl. OHM OTPABASIOT HALLY XXM3Hb M NbITAOTCA Hac
c/loMaTb.

3Bne4vyeHne KaMHA rnynocTu

B 3aBeplueHue rnasbl ewe pas npo Mmetadopbl 1 CUMBOJIbI MAaHUNYNAUUK. A yXxe
roBOPWJ1 O TOM, 4TO CamMas nonysasapHasa NIKCTPaUNa MaHUNYIALUN - KyK1oBo4,. HO
€CTb JIN, KpPOMEe MapUOHETOK NN ABYNINKOro AHyca, yaadHble asllo3nmn u
accoynmaunn? Ectb. N ogHa MHe 0cobeHHO HpaBUTCA.

Bbl korga-Hnbyab Buaenn 3Ty KapTuHy bocxa? OHa Ha3biBaeTcs «M3BnevyeHne KaMH4
rnynoctu». Ee a4 Bnepsble yBnaen B HaumoHanbHoM my3ee lNpano, B Magpupge. U He
obpaTnn 6bl HUKAKOro BHUMaHUS, ecny Bbl He MOTPACAIOLWMN SIKCKYPCOBOA, KOTOPbIN
OCTaHOBWJ1 MOe BHMMaHMe Ha Hel, 3Has, YTO A NMcaTesb N 3aHMMalChb
nccnenosaHmemM peHoMeHa ybe)xxaeHuns n B03AenNCcTBUS Ha JI0aen.

dTa KapTuHa - 04Ha 13 CaMbIX PaHHUX B TBOpYeCcTBe XyAOXXHUKa. Hagnuce,
3aTennmeo obpamnsiowlas XMUBOMUCHBLIN CIOXKET, TakoBa: «Meester snijt de keye ras /
Myne name is Lubbert das» («MacTep, yaannte ObICTPO KaMHW. / MeHs 30BYT
Jio66epT»). Cenyvac 06bACHIO, MOYEMY 30eCb HanMUCaHbl 3TN cnoBa. B CpegHne Beka
ObITOBaN MUM O TOM, 4TO MPUYNHA YENOBEYECKOWN MyNOCTU N Pa3HbIX OTK/IOHEHUI B
YMCTBEHHOM Pa3BUTUM - KaMHU B rosioBe. VX Tak N Ha3biBasn - «KKAMHAMUN FAYMOCTU».
Mocne n3BnevyeHnsa NxX N3 rosioBbl, YesloBeK A0JKEH bbla cpa3y XKe MoyMHeTb. DTOT
MU, BEPOATHEN BCEro, pacnpoCcTpaHnaN sieKkapu-wapsaTaHbl, 4Tobbl Nnoa3apaboTaTb
Ha AO0BEp4YMBbIX 0ObIBAaTENAX. DTU UCKYCHbIE MaHUMYNATOPbLI, NpeanarasLine CBou
yCNyrm NnpsMo Ha yanuax CpefHEeBEeKOBbIX FOPOAOB, AeNaNv HafApe3 Ha KOXKe ro/0Bbl
naymeHTa, Co 3Ha4YeHMneM NPoOU3HOCUIN KONOOBCKME 3aKIMHAHUA, Aenanmn
Marmyeckume naccbl, a NMOTOM NoKa3bliBasin HECHAaCTHOMY KaMeHb UM OKpPOBaBJIEHHOE



CYX0XKUNNe XNBOTHOI0, AKobbl yAaNeHHble U3 FOJI0Bbl, @ HA CaMOM [eJie 3apaHee
NnpuUnNpsiTaHHbIE B pyKaBe.

Ha KapTuHe Mbl BUOUM CEO0B/IAacOro 4YenoBeka, A0JIKHO BbiTb, Y)Ke MOXXUBLLUErO 1
OMNbITHOrO, HAZ4 KOTOPbLIM LWWIapaaTaH B OJIMHHOM 04eAHUN NPOon3BOANT NoaobHyto
npouenypy. JliobbepT xo4eT n3baBUTLCS OT rAYNOCTU KaK MOXHO ckopee. lNpasaa,
BMECTO KaMHS Nan cyxoXxunnusa y begonarmn-raynua n3 paspesa Ha4dMHaeT pacTu
ToNnbMaH. YanentenbHo, Ho B CpeaHeBEKOBLE THoJibNaH 6bi1 CMMBO/IOM 0BMaHa,
o6o3Ha4an rnynyto oBep4YnBOCTb. ELle ogHa MeTadopa B Hally KOMUJIIKY.

CTouT 06paTuUTb BHMMAHME N Ha OCTallbHble AeTanun 3TON KapTUHbl. Bocx n3obpakaeT
Ha roJsloBe y MaHUMynaTopa NnepeBepHyTY BOPOHKY - NpeAMeT ABHO CTPaHHbIN,
NCNOoJIb3yeMbI He N0 Ha3HAYeHUD. DTO TOXKEe CUMBOJ1 NPOTUBOECTECTBEHHOCTU A
abcypna nponcxopsawero. 30akUn oTBEKaLWMA MaHEBP, JIMWHUN aHTYpaX,
NATIOCTPUPYIOWNIA LLHapnaTaHCTBO. A Ha roJioBe MOHaXUHN, BEPHOW CNYTHULbI
MOLLUEHHMKA, JIeXXUT KHUra: no MHeHuto bocxa, ewe oAnUH CUMMBOJT JIXKEMYOPOCTU U
MaHuUNynaumn. Metadgopa scHa: 60XKeCTBEeHHbIe 3HaHUA HaXOA4ATCS He TaM, rge Hago.
9TOo N1Wb NOBOA A1 MAaHUNYJIMPOBAaHUSA - anennsaumm K 06 beKTUBHbIM 3HaHNAM. Mbl O
TakuUX MaHUNYNALNAX TOXKe, eCTeCTBEHHO, MOrOBOPUM.

ECTb TYT 1 TpeTuin NnepcoHa)k - MOHax, Aep>Xawnin KyBWNH C BUHOM U MPOU3HOCALLNN
BOO4YLUEBASAIOLLYIO, OTBJIEKAIOLLYIO peyb. Peyb, Kak 1 BUHO, ogypMaHuBaeT. A
ONbSAHAIOLLAA CO3HaHMe peyb HaBepHsAKa boraTta andgupambamm o ToMm, Kak begHas
>XepTBa YMHeeT NpsMo Ha rsasax.



KapTuHa «l3Bne4yeHne KaMHA rnynocTu» BbiNoJIHEHa B (pOpMe TOHAO - 3aKJ1l04YeHa B
KpPYr, OEMOHCTPUPYS HAaM HEKYIO BCEOOLLHOCTb, BCEMUPHOCTb, HE €ANHUYHbIN CNyYan,
a TeHOEeHUMIo ONda BCero 4esioBe4eCckoro poaa, ero ajaseropuio. Kakasa meTtkasa
MeTacdopa Toro, o 4em Mbl Byaem roBopuTb B 3TON KHUre!

(naBa 2

13 caMbIx pacnpoCTpPaHEHHbIX MaHUMYIALUIA

Mbl NO3HAKOMUJINCb C onpenesieHNEM, rnaBHbIMU CBOMCTBAMM M OCHOBHbLIMU TUMAMWU
MaHUNyNaunMn. Tenepb NPULLIO BpeMs yriaybutbCsa B KNacCUUKaLUo 1 aeTasibHO
PacCMOTPETb CaMble pacnpoCTpaHeHHble BUAbl MAaHUMYNATUBHOINO BO3AENCTBUS.

Ho npexxpe 5 xo4y eule pa3 NOAYEPKHYTh, YTO KAKOro-TO YeTKOr0 U OrpaHM4YeHHOro
CNMCKa MaHUNYNAUUA HET N BbiTb HE MOXKET. BapnaTMBHOCTb MaHUNYNALWNA
6eCcKoHeYHa, 1 3TO Ba)KHO MOHMMaTb. Jllo6as nonbiTKa XOTb KaK-TO
KnaccmpnumpoBaTb MaHUNynaUnMmM obbl4HO obpevyeHa Ha HeyOauy.

Mpu3HaloCb, [OIroe BpeMsa He NoJly4anocb Uy MeHs. Kak cern4ac NOMHIO, A
3anucbiBan pasHblie NpuMepbl MaHUMNYIAUUN Ha CTUKepax, MOTOM UX aHa/IN3npoBan,
CKJlagblBajs B pa3Hble Ky4u, NnepeksanbiBas, cerMeHTnpoBas, CUCTeEMaTU3NPOBarl,
MacwTabupoBan. bpocan n Ha4dymHan BCe 3aHOBO. BCKOpe 3TUX CTUKEPOB HAaKOMUIOCh
no4ytn 1000, cnacmnbo 3a 3TO MOUM Koseram, y4aCTHUKaAM TPEHUHIOB N MOCTOSAHHbIM
KAneHTaM. { nbiTancs pa3fesmTb MaHUMy[aumMm no Lueasm 1u no BHeLWHeMy
MPOSABJIEHUIO, MO CTENeHN arpecCUBHOCTUN N MO MULLIEHAM Bo3aencTBuA. CToNb Xe
6ecToNIKOBOM OKa3asnacb naes KaacCcumumpoBaTb MaHUNYASUUN NO WabnoHHbIM
hbpa3am arpeccopa, Befb Ka>kgasa CuTyaumns He MOXXeT NOBTOPATLCA C/I0BO B CJIOBO.
Hnyero He nony4anocs.



Ho Bce reHuanbHoe npocTo. OKa3anocCh, YTO KJIOY K KJlaCCUUKaLnm NexxnT B
cueHapusax MaHunynaunmin. UMeHHo aHannsupys cLueHapHYo JIMHUIO CKPbITOro
NCUXONOrNYEeCKOro BO34ENCTBNSA, MOXKHO 00beAnHUTL BosbLloe KONYeCcTBo,
Ka3as0Cb Obl, pa3INyHbIX MaHNNYAAUWA B OOUH BN, A€TaslbHO €ro n3y4ynTb U,
rJ1laBHOE, HANTN BEPHbLIN N YHUBEpPCaNbHbIN cnocob npoTuBoaencTBus. MHe Ka)keTcs,
Yy MeHS NoJly4nsiocb. XOTb U YLUO Ha 3TO MHOIO J1IeT, HO OHO TOro CTOWUJO.

A Tenepb NepexoamM K pacCMOTPEHMIO MaHUMYSLWIA, KOTOpPbIe Yalle BCero
BCTPEYAlOTCA B HALLEN NOBCEAHEBHOM XU3HU: N AoMa, 1 Ha paboTe, n B BusHece, n B
KoMnaHum 61M3Kux nogen.

noxon 4enoBek - MNJ0OXON aprymeHT

«0 4YeM MOXXeT CNopPUTb YENOBEK, KOTOPbLIN HE MOMEHA nacnopT? Kakmne B3rnanbl Ha
ApPXUTEKTYPY MOXET BbICKa3aTb My>X4nHa 6e3 nponuckn? M sBoobuie, pa3se Hac
MOXXeT MHTepecoBaTb MHEHMNEe YesloBeKa J1bICOro, C TakKMm HocoM? yCTb CHa4vala
NCMpPaBUT HOC, OTPACTUT BOJIOCKI, @ MOTOM U BbICKa)XeTCA!» - NOMHUTE 3Ty
3HaMeHUTYIo WYTKY Muxamnna XXBaHeLKoro?

MaHunnynaumnsa «Maoxon 4esnoBeK - NJOXOM apryMeHT» CBOAUTCSA K TOMY, YTOObI
nobbiM cnocoboMm ANCKpeamTUpoBaTb YEN0BEKA, a Yepe3 ero O4epHeHe nNokasaThb,
4YTO BCE, O YEM OH rOBOPUT (apryMeHThbl, 4OBOAbI, UAEW, MbIC/IN, MPEASIOXKEHMNS), HE
nMeeT NpaBo Ha CywecTBoBaHMe. InckpeanTaunsa MoxxeT 6uTb Mo 4emy yrogHo:
yenoBek MoOXeT 6bITb N HE3HAOWMUM, N HEOMbITHBLIM, U HEKOMMETEHTHbLIM, U
HecMMnaTU4YHbIM - B 06LLLEM, BCE YTO YrogHO BO3MOXXHO BCTPETUTbL B apCceHasne
MaHunynaTopa. be3ycnoBHo, 3To 06uXKaeT, YHUXKAET, BbIBOOUT U3 cebs, AencTByeT Ha
3MOLMOHaNbHOM ypoBHe. CBoeobpa3Hasa aTaka Ha CaMOro 4YesioBeKa, a He Ha TO, 4YTO
OH roBopwuT. Mo cyw,ecTBy 34eCb POBHbLIM CHETOM HET HUYEro.



KoHeL, 03HaKOMUTEsIbHOro pparMeHTa.

notes

CHOCKM

Bce MOM MHTEpPBbLIO MOXKHO MOCMOTPETb Ha KaHane:
https://www.youtube.com/user/nepryakhin
(https://www.youtube.com/user/nepryakhin). - 3gecb n panee, kpome ocobo
OrOBOPEHHbIX C/ly4YaeB, NpUM. aBT.

MaHnnynauusa - oT saT. manus - pyka. B LWUMPOKOM CMbIC/Ie - CIOXKHbIN NpueM,
nencTteue Hag Yem-nnbo npu paboTte py4yHbiM cnocobom. BoT novyemy bbiBatoT
MeONUNHCKME MaHnnynaumm (CNoBO «pyKa» 34ech Kiat4yesoe). Unn BBegnTe B
MOMCKOBUKE CJZIOBO «MAaHUMNYNATOP», U B MOUCKE MO KapTUHKAM Bbl yBUANTE
n3obpakeHne TeEXHUKN (KOTOpasa Y4TO-TO MOAHMMAET N NepekaabiBaeT). B y3kom
3HaYeHUn - npoaesnka nnm MmaxmHaumsa. OgHako 3To onpenesieHne He NOJIHOCTbIO
oTpakaeT BCKO Npupoay 3TOro ABJeHus.

AHYC - B APEBHEPUMCKON MU oaornm Asynmkmun 6or gesepein, BXOA0OB N BbIXOL0B,
Ha4vasa n KoHua. KcTtaTun, C ero uMeHeM CBA3aHO Ha3BaHMe Mecsua - AsHBapA.



Takow XXe TeEPMUH CyLLecTBYeT 1 B noauTosnornm. OH o3HavYaeT rocy4apCTBEHHYIO
MOJINTUKY, OCHOBAHHYIO Ha rpyboin cune, npeHebpexeHnn HopMamMm Mopaan u
HPaBCTBEHHOCTMW.

Hanpumep, cornacHo 3ToOMy TeCTy U WKane, JloaAn C BbICOKUM YPOBHEM
MaKunaBenan3Ma NpusHatoT BEPHbIMU CneaylLwme BbiCKa3bliBaHMA: «Jly4ywnimn cnocob
CTPOUTb OTHOLWIEHUS C NIOObMU - TOBOPUTb UM TO, 4TO OHU XOTAT CAblWaTb», NN
«JIbCTUTb BANATENbHbLIM OAAM - MyOpo>», unn «Camas 6osbluas pasHua Mexay
NpPecTynHUKaMm n ApyruMmm At04bMmM B TOM, 4TO NPECTYMHUKN AOCTAaTOYHO rynbl,
4yTOObI MONACTbLCA».

Knaccnpukaumns onybnnkosaHa B KHure: HenpsaxuH H. AprymeHTupym sto! - M.:
AnbnuHa Mabnnwep, 2015.

Kynute: https://tn.knigapoisk.com/ru/nepryahin_nikita/ya-manipuliruyu-toboy-metody-
protivodeystviya-skrytomu-vliyaniyu
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