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Bce npaBa 3awuiweHbl. [lponsseneHve npegHasHavyeHO UCKIOYUTESIbHO AJ19 YaCTHOro
NCNosib30BaHUA. HMKaKasa 4acCTb 3/IEKTPOHHOI0 3K3eMnasapa JaHHOW KHUMM He MOXeT
ObITb BOCMpou3BeneHa B Kakow B6bl To HY Bbls10 hopMe 1 KakuMu Bbl TO HU BbIo
cpencTBaMu, BKJlOYas pasMelleHne B ceTu VIHTepHeT 1 B KOPNopaTUBHbLIX CeTAX, AN
Ny6ANYHOrO NN KONNEKTUBHOMO NCNOJIb30BaHNA 6e3 NMCbMEHHOr0 pa3peLlueHns
B/lafiesibLia aBTOPCKUX MNpaB. 3a HapyLleHne aBTOPCKUX NpaB 3aKoOHOA4ATeIbCTBOM
npenycMoTpeHa BbiMJlaTa KOMMeHcauun npasoobnangatensa B pasmepe 40 5 MJH.
pybnen (ct. 49 30AIll), a TakXe yrosioBHas OTBETCTBEHHOCTb B BUAE JINLLEHUS
csobonbl Ha cpok Ao 6 neT (cT. 146 YK PO).

A XoTen NOCBATUTb 3TY KHUFY YENIOBEKY, KOTOPbIA U3MEHWUT MOIO XXN3Hb K NyYLLEMY W
HMKOr @ He NepecTaBasl BEpUTb B MeHs, - Moel noapyre dHH. Ho oHa nonpocuna
NOCBATUTb €e NIoAAM, KOTOopble MPUXoaaT Ha MOU CEMUHAPbI, CMOTPSAT MOU BUAEO,
M3y4aloT MOK CUCTEMY NPoAark, AaloT MHE COBETbI U, CaMOe rJlaBHOE, HaxoOAaT cnocob
CKa3aTb cnacubo. C coxkaneHneM BbIHY>XXAEH NPU3HATb, YTO S U3BECTEH B OCHOBHOM
6naronaps cBoeMy cyMmacluealleMy npoLwsomy. Ho 3To nvib Hebonbllas YacTb MOEN
XKU3HU - He Ta, KOTOPOW 1 TOP>XKYCb MM KOTOPOM XoTes 6bl 3anoMHUTLCS. JTioau
6naronapsT MeHs 3a TO, YTO A Aal0 UM HadexXay Ha BTOPOW LaHC: BUAS, YTO 51 CyMen



BCTaTb Ha HOMM NocJsie KaTacTpodunyeckoro nposasa, OHM HAYMHAKOT BEPUTDb, YTO
Tak>Xe CMOryT npeononeTb CBoM npobnembl. IMEHHO MM A NOCBALWAI0 3Ty KHUTY. 5
TakK>Xe MocBsLLalo ee BCEM TEM, KTO pacCKa3biBaeT B CBOMX NUCbMaXx, Kak
NPsSMOJIMHENHAas CUCTeMa NPoda)k KapAWHaNbHO U3MEHWNA UX XXU3Hb, YPOBEHb
ycnexa n 6usHec. CosgaHue NnpsAMOSIMHENHON CUCTEMBI MPOAAXK NM3MEHWUIIO N MO
XXN3Hb. Jle)xalinm B ee 0CHOBE CTPOMHbIA KOMMJIEKC HAaBbIKOB NO3BOJIN MHE
MOCTPOUTb TaKyl HOBYIO XWN3Hb, O KOTOPOW A Npexxae n He MeyTan. S HagelCb, 4TO
3Ta KHMra no3BoJIMT MHOIMMM OBJlafeTb TaJlaHTOM, KOTOPbIN MPUHOCUT peasibHble n
weapble nnoabl. MpamonnHenHaa cncteMa nogxoanTt Bcem. Moe rnaBHoe
OOCTUXKEHNE Ha CeroHSAWHNN AeHb - 3TO N0O0Bb K DHH. {1 04eHb X04y, 4ToObI 3Ta
KHWUra NoMorjaa YntaTenssM BOMJIOTUTb B XKWU3Hb CBOW MEYTHI.

Mponor

Po)xaeHne Moeln cucTeMbl Npogaxk

Bce, 4To 060 MHe roBopAT, - NpaBAa

A1 - NpUPOXXAEHHbIN NpoaaBel. 9 Mory npoaaTh Jief 3CKMMocaM, HedTb apabam,
CBMHMWHY paBBUHAM U1, B NPUHLMME, YTO YrOAHO KOMY YroAHO.

Ho koro aTo TporaeT? Ecnum Bbl He cobnpaeTecb HAaHATbL MeHs A1 MPOoAaXkM BalUMX
NPOAYKTOB, BaM HamnjeBaTb Ha MO TaNlaHT NpoAaBLa.

TeM He MeHee MOW rNaBHbIA TaNlaHT - YMeHWe NpoAaBaTh YTO YrOAHO KOMY YrogHO 1
B KaKUX YroflHO Konm4yecTBax. 9 He 3Hato, NpoMcxoauT nm 3ToT fap ot bora, oT
npupoabl NN BOCNMTAHMSA, HO OAHO MOry CKa3aTb HaBEpPHSIKa - A He e AMHCTBEHHbIN
4yesiIoBEK, POXXOEHHbIN C TAKUM OapOoOM.

CywecTBYOT 1 Apyrue faun, NoxXoXXne Ha MeHs.

NMo4yeMy 51 rOBOPIO BCEro NINLWb NMOXoXxue? [leno B ToM, 4TO s obnafato ewe ogHum
Ta/laHTOM - HEBEPOATHO peakum n 6osee LeHHbIM, KOTOPbI MOXXET NPUHECTU
OrPOMHYI0 MOJIb3Y Ka>kgomy. B ToMm 4umucne v sam.



YTo 3TO 3a yOUBUTESIbHbIN TanaHT?

S1 Mmory B3sTb /1tlob0oro Yyenoseka HeE3aBUCMMO OT BO3pacTa, pachl, BEpOUCNoBegaHuns,
COLMaNbHO-3KOHOMUMYECKOro CTaTyca, YpoBHS obpa3oBaHUs, HageNeHHoro oT
NPUPOAbI KOMMEPYECKOW XUIKOW AN HET, U NOYTU MITHOBEHHO MPeBPaTUTL ero B
npoAasLIa MUPOBOro KJacca.

CMenoe 3asBrsieHue, 3Hato. Ecnm xotuTe, 9 MOry ckasaTb 06 3TOM nHave: A -
cyrneprepon, 4ba cynepcusa - 3To NoAroToBKa CynepnpoaasL OB, N HET Ha rnJsaHeTe
yesioBeKa, KOTopbin genan bbl 3TO Nyylle MeHs.

KpyTo, na?

Mory npenCcrtaBuTb, 4TO Bbl cenyac OyMaeTe!:

«ITOT MapeHb CJINKOM TuiecnaBeH n gep3ok! N1 yepToBCckn camoysepeH! [laBanTte
OpocuM ero Ha cbefeHumne Bosikam!»

«MNocTtonTe! OH e caM - BONK!»

Na, s 6biBanbIn BosK. yMato, MpULLIIO Bpems NpeacTaBuThbCs.

A - Bonk c Yonn-ctput. NoMHUTE MeHA? TOT caMbl, KOTOPOro Cbirpasl reHnasbHbIn
JleoHapao On Kanpuo B 3HaMeHNTOM pmnnbMe MapTuHa Ckopcese. ToT caMmbin,
KOTOpPbIN Bpan ThiCA4YM efBa ONEepPMBLLUUXCS IOHLOB 1 NpeBpaLlas nx B TOProBbIX
areHToOB MMPOBOIo KJjlacca C NOMOLLbI HEKOWN Marn4eckom cucTeMsl npodak nog
Ha3BaHMeM «lpsamMasa NMHMA». TOT CaMbln, KOTOPbIN B KOHLE hunnbMma Tpebosan oT
HOBO3e/NlaHALUEB «NpoAaTb eMYy pyyKy». [lymMato, Bbl MEHS BCMOMHUIN.

Bckope nocne «4epHOro noHegenbHUKa» A co3gan Hebonblyo 6pokepckyo pupmy
Stratton Oakmont, obocHoBaBWMCb NOBNAMXKE K AeHbram Ha JIoHr-AnneHge. UMeHHO
TaM BecHoun 1988 roga 4 B3sioMan Ko npoaaxk n paspaboTan CBOO Marm4eckyto
cuctemy obyvyeHnsa NnpoaaBLOB.

7 Ha3BaN ee NPSAMOJIMHENHOW CUCTEMON NMPOAaXK — UJIN MPOCTO «MPSAMON JINHUEN», U
3Ta cucTeMa OKa3aJslaCb HaCTOJIbKO OeNCTBEHHOWN U 3(p(PeKTUBHOM N HACTOJIbKO
MPOCTON B OBAAfEHUNN, 4HTO OyKBaJIbHO B T€4EHNE HECKOJIbKNX OHEN NpuHOCKUIa



B6osiblUMEe OEHbIM 1N YCNexX Ka)KaoMy, Koro s obydas. B pesysnbTaTe ThiICA4YM MOJIOAbIX
N04en Havanm ctydaTbca B aBepu Stratton Oakmont, xesaa Hay4YnTbCA rpecTu
OEeHbr NonaTon u peasn3oBaTb aMEPUKAHCKYO MeYTy.

Bonblien 4acTblo 3TO 6bI1 BECbMa NOCPEACTBEHHBLIN KOHTUHIEHT - HECHACTHbIE AEeTH
n3 pabo4ymx cemen. Poogntenn HUKorga He roBOPUJIN UM, 4TO OHWU CMOCOOHBLI [O0BUTLCA
B KN3HWN YEero-To 3Ha4YnTesibHOro. Jltobble ambunumnm, 3a10)KEHHbIE B HUX OT MPUPOAbI,
BbITPaB/IMBA/INCb C MOMEHTa pPoXXAeHUA. Korga oHu npuxognam B Moo UpMY, Y HUX
Oblna ogHa 3afada - BbXKUTb, @ HE NpouBeTaTb.

Ho B Mupe NpaAMOAMHENHBbIX MPOAaXK 3TO HE Urpasio posan. Takme Beln, Kak
obpa3oBaHue, NHTEIJIEKT, KOMMepYeCcKas Xuska, bbln HU4Yero He 3HavalmMMm
MesiodaMu. Bce, 4To Hy>KHO 6b1/10 caenaTb, - 3TO MPUNATU KO MHE U MOKJACTbLCA, YTO
OHM ByayT BKasbiBaTb Kak MPoKAsTbie. N 9 y4nn nx npsMosIMHENHONM CUCTEME NMPOoaark
n penan 6boraTbiMn.

YBbI, Y 3TOro MOJIHMEHOCHOIro ycnexa bbisia u 06opoTHas cTopoHa. Cucrtema
OKa3aJlacb CAnLIKOM 3chdekTneHon. OHa nNpeBpallana MosoabIX OAEN B
HOBOWCMEYEHHbIX MUIJIMOHEPOB C TAaKOW rOJIOBOKPYXKUTEIbHOM CKOPOCTbIO, YTO HE
NaBaJjla UM BO3MOXXHOCTM HabpaTbCs XKU3HEHHOI 0 OMbITa, NPeonosIeThb
TpaAVULMNOHHbIE NPENATCTBUS U TPYAHOCTU, KOTOPbIE 3aKaNsaloT XapakTep 1 BeayT K
CTAHOBNIEHMIO INYHOCTU. Pe3ynbTaTom bbin ycnex 6e3 yBakeHus, boratcteo 6e3
caMoorpaHu4yeHus, BnacTb 6e3 oOTBETCTBEHHOCTU - U B KAKON-TO MOMEHT CUTYyaLKns
Ha4vana BbIXOAUTb WU3-N04 KOHTPONS.

Kak Tponnyeckum yparaH, KOTopbln NoOHavany 6e306naHon BOPOHKOW 3aKpyyYmnmBaeTCs
Had TenabiMXU BogaMn AT/TaHTUKKN, HO NOCTENEHHO HabnpaeT MOoLlb U HaYMHaeT
KPYLWMNTb BCE BOKPYr, TakK U NPSMOJIMHENHAA CMCTeMa NpodaXk NnpespaTuiach B
PaspyNTENbHYIO CUY, KOTOPasa YHUYTO>XKasla BCE Ha CBOEM NYTU - B TOM 4YuCne n
MeHS.

Korga Bce 3aKOHYM0Ch, A MOTepss BCE: AeHbIN, rOPAOCTb, LOCTOMHCTBO,
caMoyBaXkeHue, geTten (Ha Kakoe-TO BpeMs) N gaxke csobony.

Xy>xe Bcero 6b1J10 TO, 4TO 4 3Ha/l: MHE HEKOIro BUHUTb, KpoMe caMoro cebsa. MHe 6bin
AapoBaH CBbIWE YHUKaIbHbIN TanaHT, A pa3paboTan reHnanbHy0 CUCTEMY, HO
BOCMNOJ1Ib30BasCA €0 HeMyapo 1N 6e30TBeTCTBEHHO.



MpsMonMHenHasa cncTeMa Npoaak CrocobHa paankasbHbIM 06pPa3oM U3MEHUTb XXN3Hb
ntoboro Yyenoseka - oHa BbipaBHUBAET UFPOBOE MoJie AN BCEX, BKJIOYas Tex, KTO He
HagesleH OT NPUPOAbI XapU3MOWN, KOMMYHUKATUBHbLIM TaJlaHTOM, KOMMEpPYeCKOomn
XKUNIKOM 1 BoOOLLLEe CNOCOBHOCTLIO OKa3bliBaTb BAUAHME Ha Ntofen, noby>xaas nux K
HY>XHbIM 0ENCTBUAM.

N 4To A coenan co cBOen CaMOW MOLLLHON B MUPE TEXHOIOrNen BANAHUA?

[Mpr3HaCb YeCTHO: A UCMNOJIb30BaJ CBOe AeTuLle, 4TO6blI BONJIOTUTL B XXN3Hb BECb
MakeT CBOUX rnynbiX NogpoOCTKOBbIX (DaHTaBVIVI, MapaJsiyienbHO nobus Bce pekopabl Mo
r|0Tpe6r|eH|/|ro OMacCHbIX peKpeaunoHHbIX HAPKOTMKOB N, Xy>Xe TOoro, noaToJIKHYB
BCTaTb Ha TOT & COMHUTEJIbHbIN nNyTb TbiCAYN OPYIrnUX MOJZ1I0ObIX open.

Mo3ToMy, Oa, A 3aCNy>XeHHO OblN1 MOJIHOCTbI YHUUYTOXXEH.

K c4acTbio, UICTOPUSA Ha 3TOM He 3aKaH4ymBaeTCsd. [la n pa3Be MOXXeT TeXHOJI0rus,
cnocobHas NpUHeCTU KosloccasibHoe BOraTCTBO M YyCNeX Ka)KAoMy, KTO €0 OBJlajeeT,
MPOCTO TaK KaHyTb B JleTy?

KoHe4yHOo e, HeT.

TbiCA4M ObIBLUMX CTPATTOHMUTOB, KakK Ha3biBanu cebs 6pokepsbl Stratton, nocne
3aKpbITUSA PUPMbI paccesanncb Mo AECATKY OTpacsen n pacnpocTpaHuIn B HUX
YNPOLLEHHYIO BEPCUID MOEN NPAMOJSINMHENHOW CUCTEMbI Npodaxk. Nopa3nTenbHO, HO B
Kakon 6bl 0Tpacsm OHa HU UCMNoJib30BaJslaCb N HACKOJIbKO Obl ynpoweHHon HK Bbina
TEXHOJI0rns, oBJageHne e gake B BeCbMa npmbansmtesnbHOM BapmMaHTe NO3BOASI0
npeeBpaTuUTb NtOOOro Yenoseka B NepBOKIACCHOIO NpogasLa.

3aTeM K 3TOMYy fesny NoaKaumnacs s.

MNocne BbiNycka AByX Monx BecTcennepos 1 BbIxoga Ha 3KpaHbl 6s1okbacTepa
Ckopcese g npuHancsa oby4yaTb CBOEN OPUrMHAIbHON CUCTEME NOAEN MO BCEMY MUPY.
Mosa TexHonorna pabotaeT Bo BCex oTpacaax - oT baHKoBCKoW, Bpokepckon,
TeNeKOMMYHUKaLNOHHOW, aBTOMOOMJIbBHON N CTPaxoBOW MHAYCTPUN 00 (PUHAHCOBOIrO
NJaHWPOBaHUSA, MeAULNHCKNX, OPUONYECKUX N CAHTEXHUYECKNX YCIyT, OHJIANHOBbIX
N opianHOBbLIX NpoaaXk. Kaknmu 6bl nopasntenbHbIMU HU Bbln pe3yibTaTbl MOen
cucTeMmbl npexae, Ha 3TOT pa3 OHa npes3oLwJsia ux.



BuanTe nu, npexxae 4eM cHoBa 00y4aTbk Ntoaen Moel cuctemMe, s NoTPaTU Lesbix
[1Ba rofla Ha To, 4Tobbl J0paboTaTb N YCOBEPLUEHCTBOBATbL KaXAYl0 CTPOKY ee Koaa.
Sl y4en Bce 00 €AMHOro HaHChl U BbIBEN CUCTEMY Ha elle 6oniee BbICOKUI YPOBEHb
ornepaunoHHON 3PPEKTUBHOCTU, MPU 3TOM FapaHTUPYS, YTO Ka)KAbll LWar oTBeYaeT
BbICOYANLUMM CTaHAAPTaAM 3TUKM U NPOdeCcCMOHaNIbHON YeCTHOCTH.

S 0YNCTUN CUCTEMY OT BCEX MPUEMOB XKECTKOI0 MCUXONOrMYECcKoro faBJIeHNS,
COMHUTEJIbHbIX peyeBbiX WabNoHOB 1 NOOLIX APYrMX TaKTUK, LeSiblo KOTOPbIX
SIBNANIOCh 3aK/l0MeHMe caenkun ntobon ueHon paamn rnoayv4eHns KOMUCCUMOHHLIX. Bce
370 6b1210 yOa/IeHO U3 MOEe CUCTEMbI B NoJb3y 6osiee 3TUYHbIX U, KaK 0Ka3asoch,
bonee apPeKTUBHBIX CTPATErMn. ITO BbIST KPONOTAMBLIN NPOLIECC, B X0 KOTOPOro A
nefaHTU4YHoO nepebpasn BeCb MeXaHN3M 110 NocsielHEr0 BUHTUKA.

KaXablh 3N1eMeHT cucTeMbl Bbl1 MpoaHann3nMpoBaH C NpMBJIE4YEHNEM SKCNEPTOB
MMPOBOro Kaacca B 06,1aCT NCUXONOr NN, HENPOJIMHIBUCTUNYECKOI O
nporpaMMmMpoBaHnNs, MeTOAUK 0By4eHMs B3pOC/bIX U faXKe CO3[4aHNA KOHTeHTa. B
pe3ysibTaTe 3TUX YCUAUN POANIACL HEBEPOSATHO 3(hheKTUBHaAA U LEeNCTBEHHAs
cucTema, oTBevaLlas BbiICOYaANLIMM CTaHAapTaM 3TUKU N NPOECCMOHasIbHON
4YeCTHOCTU. [lpyrumMm cnoBamm, Mos NPAMOJIMHENHAA CMCTEMa NPoAaXK CTasla TeM,
4yeM - 4 Bcerga 3Han 06 atom B rnybmHe aywmn - oHa n fokHa bbina 6bITh:

MpuHocALwen aeHbrn 6naron cnnon.

To, 4TO 5 Npeasarato Bam Ha CTPaHULLAX 3TOW KHUTU, - TOTOBOE peLleHne no
NMPUMEHEHMIO MPSMOJIMHENHOW CUCTEMbI NpoAaXk B itobom busHece nnm chepe
nesiTeNnbHOCTMW.

Ecnm Bbl paboTaeTe B cchepe npodark Uian yrpasnseTe cobcTBeHHbIM Bu3HecoMm, 3Ta
KHUIa pafnKasibHO U3MEHUT AN Bac npasusia Urpbl. OHa HAY4YUT, KaK COKPaTUTb
LMK MPOAaK, YBEIMYNTb MPOLLEHT 3aKPbITUA CAENOK, HAaNaAUTb YCTONYUBbLIA MOTOK
peKkoMeHaaunn n npnobpecTn HEBEPOSTHO NOSAJIbHbLIX KIMEHTOB, @ KPOMe TOro,
NPenJsIoXXUT FOTOBYO (QOPMYJly NPUBIEYEHMUS N YAepP>KaHNS NPOaaBLIOB MMPOBOr0
Knacca.

He MeHee nosie3Hon KHUra ygeTt n ang Tex, KTo gajek oT cepbl npofax. Bugnte
N, OAHA U3 rNaBHbIX OWNBOK «0BbIYHbBIX /0 AEN» COCTOUT B TOM, 4TO OHWN CKJIOHHbI
paccMaTpuBaTb NMPOAAXN N NCKYCCTBO YOeXXAeHUs B 04€Hb Y3KOM CMbIC/ie, TOJIbKO
NMPUMEHNTENIbHO K CUTYauuu npoaa>kn Tosapa. MosToMy oHU cripawwmsatoT: «Pa3 a4 He



3aHMMalOCh MPOoAa)KaMu, 3a4emM MHe 00y4aTbCs Ballen TeXHONorun?»

MeXxny TeM HeT Hu4ero 6onee nanekoro oT UCTUHBI.

[a)xe ecnm Bbl «He 3aHMMaeTeChb NPoAa>KaMn», BaM BCe PaBHO HY)>XHO YMETb
ybexxnaTb Noaen n okalbiBaTb Ha HUX BAUSIHNE. B NpOTUBHOM C/ly4yae Bbl HUKOrga He
CMOXXeTe CTaTb XO03AMHOM CBOEMN XXU3HU N [obnTbCA CBOUX Llenen, KakoBbl Bbl OHU HU
Obinn.

Ecnn Ha To noLno, BCA Halla XXU3Hb MoCTpoOeHa Ha rnpogaxax.

N Bbl - b0 ycnewHbIn Nnpoaasel, NMMbo HeygavYHUK.

Bbl npopaeTe ntogsam CBOU naen uam B3rnagbl, ybexxpgaere B TOM, 4TO OHU UMEKOT ANA
HMX CMbICN: poanTenn ybexxaatT geTen B He06X0ANMOCTM YNCTUTL 3yObl Nepen CHOM
WU BbIMONHATbL AOMalUHWE 3a8aHuUs; yuntens ybexxaarT Y4EHUKOB B BaXKHOCTHU
xopowlen y4yebbl; anBokaT ybexxgaeT NPUCSXKHbIX B HEBUHOBHOCTW CBOEIr0 KJIMEHTa;
nacTop ybexxgaeT nacTBy B CywlecTBoBaHUM bora; nonntmnkun ybexxpaoT n3bmnpatenen
B MpenMyLecTBax rosioCcoBaHnS 3a HUX Ha 6anxanwmnx Beibopax - Kopo4ye roeops,
npogatoT BCe, BCe BPEMS U BClOOY, HE TOJIbKO B NPOgeCcCUOHaIbHOW, HO U B JINYHOM
XKU3HW. Mbl MpoaaeM B TOM 4Yucae n cammx cebs - noTeHUManbHOMY NapTHepy,
paboTonaTenio UM COTPYAHMKY, MpuBIeKaTeslbHOMY NpeaCcTaBUTENIO
NMPOTMBONMOJIOXKHOIO MOJIa U MHOFUM APYTrUM.

MHorme cMTyauumn, C KOTOpPbIMM Mbl CTaJIKUBAaEMCS B NOBCEAHEBHOW AEATENIbHOCTU U
00bIYHO HEe pacCMaTpMBaAEM Kak NMPoaakn, No CyTun, ABASIOTCA HAYEM UHbIM, KaK
npoga)kamu, - B3siTb, K MpUMepy, OCHOBaTe st CTapTana, NbiTaloWwerocs npueeyb
BEHYYPHbIN KanuTan uiam noayvynTb KPeauTHY NnHMI0 B 6aHKe, nan Bnagesnbla
KOMMaHMW, KOTOPbIN NbiTAaeTCs 3aMaHUTb K cebe BbICOKOKBaTNMULIMPOBAHHbIX
cneunanncToB C NOMOLLbIO CBOEro BuaeHus byayuiero, unm npegnpuHuMmaTens,
NbliTaloWerocs 4OroBopuTbCsa 0 60s1ee BbIroAHbIX YCNOBUAX apeHAbl MOMELLEeHN’, 0
6onee nprvemnemMon NPOLEHTHOW CTaBKe OJ19 CBOEro TOProBoro c4eTa Uian O JyYLInx
YyCNOBUSIX pacyeTa C NOCTaBLLUMKaMMU.

Ewle pa3 NoBTOPIO: HE Ba)XHO, YeM MMEHHO Bbl 3aHMMaeTeChb U KacaeTcs In 3TO
npogeccruoHanbHOW UM INYHOM XMN3HN. Mbl BCerga nbiTaeMcs npoaaTb CBOU naewu,
B3rNs4bl N Oa)Ke MeYTbl APYyrum ntoaam, 4Tobbl MobyanTb UX K HY>KHbIM AN Hac
NEenCTBUAM.



A Ha3bIiBalo 3TO NCKYCCTBOM 3TUYECKOro ybexxaeHus; n 6e3 3Toro KJto4eBoro yMeHus
O4YeHb TPYAHO AO0BUTBLCA CKONb-HUOYAb 3HAYMMOTI O yCrexa U CTaTb X035IUNHOM
COBCTBEHHOW XWU3HWU.

Mo 60/bLIOMY CHETY HACTOALWAS KHUIa UMEHHO 06 3ToM. OHa npepJsiaraeT NPoOCTON U
NPOBEPEHHbI Crocob oBlafeHNs NCKYCCTBOM KOMMYHUKALUW 1 BAUSIHUA Ha NoOen,
NO3BOJIAOLLNIA UATU MO XU3HN TEM NMYTEM, KOTOPbIM Bbl XOTUTE.

Ho npu 3TOM NMoMHUTE CnoBa, CKa3aHHble YenoBeky-nayky ero agagen: «C 6onbluen
BNlACTblo MpuxoanT 60?1bluas OTBETCTBEHHOCTb>.

OTa KHUra gacTt BaM TaKylo B/aCTb.

N 9 HacToAaTeNbHO Npu3biBalo BaC NCMNOJIb30BaTb €e OTBETCTBEHHO.

1. B3nibiMblBaeM KO MPoOAa>k N BJINAHUSA

«[lapHu, pa3Be Bbl He NMoOHMMaeTe? Bce npofakn oanMHaKoOBbI!»

BriepBble A npon3sHec 3Tn cnoBa TenJsbiM BeCeHHUM BeyepoM 1988 rona B 3ane
3acefaHun Stratton nepepn OHOXXWHOW TOProBbIX areHTOB, KOTOpPble B OTBET
YCTaBW/INCb Ha MEHSA KaK Ha Tynuuy. «4To Tbl Hecewb, [)kopaaH? - KpaCHOPeynBo
roBOpPUIN UX B3rNsaAbl. - BceM N3BECTHO, YTO KaXkaas npoAa)a yHukanbHa! Yy
Ka)K[0ro nokynartesns cBon NOoTpebHOCTN, LEHHOCTU, BO3Pa>KeHns, obcToATeNbCTBaA U
npobnembl! Kak BCe nMpoga>km MoryT ObiTb OANHAKOBbLIMUN? !»

4 NoOHMMalo X HegoyMeHue.

1 NOHUMato HeJOYMEHNE MUIIMOHOB N0AEN, MOCELLALWNX MON CEMUHAPbLI MO BCEMY
MUPY, KOTOPbIE CKEMTUYECKN YCMEXAIOTCS N KavyatloT rosIoBOM, KOraa s BbIXOXXY Ha
CLUEHY U C HernokoiebuMon yBepeHHOCTbIO 3asBJISIt0, YTO BCE NPOAA’KN OANHAKOBBI.



3T0 Nnoxoxxe Ha 6pocKyto (hpa3ly C eANHCTBEHHON LESbIO - 3aUennTb ayanTopuio,
BEpPHO?

[lencTBMTENbHO, €CIN NoAyMaTb, Ppa3Be MOryT BCe NpoAaku 6biTb 0AWHAKOBLIMA?
Bo3bMuTe 6eckoHe4yHoe pa3Hoobpasne TOBApPOB 1 YCJyr, KOTOpbIe NpeasaratoTcs
cerogHsi Ha rnobasbHOM pblHKe. Bo3bMUTE 04€Hb pa3Hble PUHAHCOBLIE CUTYaLUN
NnoTeHLUWalbHbIX NOKyrnaTesiei. Bo3bMUTE YHUKaJIbHble HAbopPbl YCTAaHOBOK U
npenybe)xaeHunin, KoTopble OHM NPUBHOCAT B MPOLIECC NPOAAaXKM U KOTOPbIE KacatoTcs
He TOJIbKO NPOJaBaemMoro BaMn NpPoayKTa, HO U OTHOLLEHMS JINYHO K BaM, K Ballel
KOMMaHWUM U K TOProBbIM areHTaM B L|eJIOM. HaKoHeL,, BO3bMUTE O4YEHb pPa3Hble
NPOLIECChl MPUHATUS PELLUEHMNI Y pa3HbIX NI0OEN.

JeNcTBMUTENbHO, eCIN NPUHATL BO BHUMaHUE BCE 3TU BUANMbIE Pa3INyuS,
CTAHOBUTCSA MOHATHO, NOYEMY JILLb O4Y€Hb HEMHOIMe He 60SATCA CUTYauui, rae uv
HY>KHO NpofaBaTb, yoexxAaTb UM 0Ka3biBaTb BAUAHME. OCTaslbHble aKTUBHO
YKJOHSIIOTCS OT HUX, XOTS U MOHUMAIOT, YTO OHUM BaXkKHbl AJ1S AOCTUXEHUS BoraTcTBa U
ycnexa.

Mano Toro, ga)ke cpeamn Tex HEMHOIMMX, KTo 4yBCTBYyeT cebss KoM(popTHO B NOA0OHbIX
CUTYaumnsax, NWb HE3HAYUTENbHbLIA MPOLEHT AOCTUraeT Ton-ctaTtyca. OcTasbHble
bapaxTatoTcs roe-To nocpennHe, 3aBA3HyB B 60/10Te NOCPeaCTBEHHOCTU U
BTOpPOCOPTHOCTU. X 3apaboTka [OCTaTOYHO Wb AN TOro, 4Tobbl onpaBnaTh
«3aHATUe Npofa>kaMu» (B KOHLLE KOHLIOB, 110601 Masno-ManbCKN AOCTONHbIN
npoaaBel 3apabaTbiBaeT 6osiblle AeHer Ha NpoAaXkax, YeM Ha He CBSA3aHHON C
npoaakamm paboTe), HO OHM HMKOrAa He AOCTUralT HacToAwen UHaAHCOBON
csobonbl, Kak Nnpofasubl MMPOBOro kKjaacca. OHa Bcerga byaeT octaBaTbCsa A1 HUX 3a
npegenamMmm 4oCsAraeMocTu.

TakoBa nedvasibHas y4aCTb NPOAABLOB, KOTOPbIE CHUTAIOT, YTO BCE NPOLAXWN pa3Hble.
Korga 4 coenan 3To OTKPbITUE, OHO NOPa3n/io MeHs, Kak B3pbIB aToOMHON 60MObI, 1 B
nTore npmBeJio K Co3aaHMo CNCTeMbl I'IpFIMOI7I JINHNN.

3Ta MbIC/Ib 03apula MeHsa BHe3anHo, B 19:15, BO BTOPHUK, BO BPEMS SKCTPEHHOI0O
TPEHWHIra No Npofa>aM, KOTopbIv s BeN B 3ase 3acengaHuin Stratton Oakmont. Torga
Ha MeHsa paboTano Bcero 12 6pokepoB., U, Kak s y>Ke roBopuJl, MOW CJI0OBa Bbi3BaN Y
HUX HELO0YMEHHO-CKEeNTNYECKY peaKLuto.



MpMepHO 3a YeThblipe Hegenn 40 3TOro s 06HaAPY>XM Ha PO3HUYHOM (DOHA0BOM
PbIHKE HEOCBOEHHYIO HULLY - NPOAa<y NATUOO0INAPOBbLIX aKLUNIA CaMbiM 6oraTbiM
aMmepukaHuaM. [MovyemMy-To HUKTO Ha YONN-CTPUT 4O CUX Nop He npoboBan 3TOro
nenaTb, U, KOraa TeCTUpPOBaHME 3TOM UAen NPUHECO OLLIENOMAALWMNA pe3ynibTaT, S
peLn NoJIHOCTbIO MepeopneHTUPOBaATbL CBOKO (PMPMY Ha HOBYIO HULLIY.

B To Bpemsa Stratton cneumanusmpoBanacb Ha Npojaxke AelleBblX akunm
npencTaBuTeNs M CpeaHero Ksacca, 1 Co AHS CBOero oTKpblTua pupma paboTtana
ype3Bbl4aMHO ycnewHo. K KOHLY TpeTbero Mmecsua Halw cpegHunm bpokep -
CTPATTOHUT - 3apabaTbiBan bonbwe $12 000 B MecsL, a 0ANH NpeB3oLwen 3ToT
YypOBEeHb B TpU pasa.

ITnM bpokepoM Bblnl He KTO MHOW, Kak [O3HHK MNopyw, Mon byayLimn mnagwmn
napTHep, yBeEKOBEYEHHbIN B hnnbMe CKkopcese CUIbHO NoxyaeBwmnM >KoHoN XNAioMm,
KOTOpPbIN, Haf0 CKa3aTb, NpPeACcTaBu/ LOBOJIbBHO BOJIbHYIO MHTepnpeTaumio obpasa
CBOEero peasibHOro NpoToTuNa.

H3HHN 6bIN1 NepBbIM YENOBEKOM, KOTOPOro A Hay4Yns NCKYCCTBY MPOAaXKN akLWn, 1, No
CYaCT/INBOW CNYHaWHOCTMW, OH OKa3aCa NPUPOXAEHHbIM NMPOAABLOM BpoAe MeHs. B
TO BpeMsa Mbl BMecTe paboTanu B Hebonblion bpokepckon KoHTope Investor Center,
rae OaHHM 6bin MoMM noMolHUKoM. OTKpbIB Stratton, g nepeTawmn O3HHM K cebe, n
C Tex rnop oH 6bls1 MOen NpaBon PyKOW.

NMeHHO [3HHW Ha NATbIN OeHb TECTUPOBAHUA MOEN NAen 3aKpbl/l MEPBYIO KPYMHYIO
npoAaxy C COCToATESIbHbIM MHBECTOPOM. EFr0 KOMUCCMOHHbIE MO OOHOW 3TOW COoesKe
cocTtaBuan $72 000. Cymma Oblla HAaCTOSIbKO HEMOCTUXKMMOWN, YTO 1, He By ab
ovyeBmguem, HUMKoraga 6ol He noBepua B 3To. TONILKO NpeacTaBbTe, 3TO O6b10 B 100 pas
6osblle, 4eM CcpeaHNe KOMUCCUOHHbIE NMPWY TOProBfie MeSIKUMM aKUNaAMNU. DTO
KapAWHalbHO MEHA0 NpaBua Urpsbl.

Hukorpa He 3abyay Bblpa>keHus nnua O3HHW, KOrga oH Bowen B MO KabuHeT ¢
«30/10TbIM>» BJ1aHKOM perncTpaunn caenku. I Hukorga He 3abyny, Kak 4yepes
HECKOJIbKO MUHYT, Korga s npuwen B cebs, nepen MOMMUK ra3amMn passBepHysiacbh
KapTUHa Hawero pagy>XHoro byayuiero. B TOT MOMEHT 5 MOHSAJ, 4TO 3TO ObliJ
nocnenHMn AeHb, Koraa Stratton 3aHMManacb Toprosnen MenkumMm akunamu. Mepen
HaMW HaXo4WJICA HAaCTOALLMIA KJTIOHAANK - COCTOATEIbHbIE MHBECTOPbI C
KOJ10CCaJibHbIMU (PUHAHCOBLIMW pecypcaMu - Tak UMEJSIo JIN CMbIC/1 TPAaTUTb CUJIbl Ha
X0J104Hble 3BOHKMW CPpefiHUM aMepuKaHuam?



Bce 6b1510 npouwie Hekyaa. Ham ocTaBanoChb TONbLKO OOHO: HAaYYMTb CTPATTOHUTOB
3aKpbIiBaTb CAENKN C 6BoraTbiMn NI0AbMU - N, KaK TOBOPUTCS, A0 B LWaAMNe.

K coXXaneHuto, MyapoCTb I1acuT, 4TO Jierye cKkasaTb, YeM caenaTb.

Hay4nTb Ky4Ky HEJABHO ONEPUBLLNXCSA KOHLIOB HEHBObLLLOro yMa NMpoAaBaTh akLUNK
caMbIM 6oraTbiM NoAAM AMEPUKM OKa3asoChb ropa3no CloXHee, 4eM g oxxuaan. Ha
CaMOM JeJie 3TO OKa3aJloCb abCoNOTHO HEBO3MOXKHbIM.

3a YyeTbipe Hegenn Xos04HbIX 3BOHKOB CTPATTOHUTLI HE 3aKPbIIM HX OAQHOW CAENKMN.
Hu ogHoin! Xy>xe TOro, NOCKO/IbKY naes NepekioynTbCs Ha HOBYHO HULLY Obisia Moen,
B CBOEM HblHELIHEM HULLEHCKOM MOJIOXXEHUN OHW BCELLENIO0 BUHUIN MEHS.

Ecnun paHblwe oHKM 3apabaTtbeiBanu no $12 000 B Mecsu, TO Tenepb OHM HE NoJlyYanan HU
LeHTa, a y MeHs NCCAKIN npeun, Kak nx obyunts. A nepenpoboBan BCE.

Pa3fo0caZioBaHHbI NMPOBAJIOM, 1 MPUHSNCS YATATb KHUMM NO NPoAa)kaMm, CnyllaTbh
KacceThbl M NocellaTb ceMUHapbl. 9 ga)ke cneTan Ha ApPYyron KoHel, CTpaHbl - B Jloc-
AHpKenec, 4Tobbl NOCETUTL TPEXAHEBHbI CEMUHAP, COOPaBLUMA NOL OAHOW KpbILLEN
BCeX BeAYyLIUX TPEHEPOB Mo Npoaa’kam.

Ho s cHoBa BepHyCS C NYyCTbIMU PyKaMu.

Kak HU CTpaHHO, Mocsie Mecsilla MONCKOB S MPULLIEN K BbIBOAY, YTO MOt COGCTBEHHas
cuctema obydyeHuns HamHoro 6onee npoaBUHYTa U 3hdHeKTUBHA, YEM BCE OCTasibHble,
KoTopble A Buaesn. Ho ecnm gake Mosi cuctemMa He gaeT pe3ys/ibTaToB, YTO eLle MOXXHO
caoenaTb? B KOHLE KOHLIOB, 3a/ja4a CTajsla Ka3aTbCsl HEBbINOJIHUMON.

Mo>xeT 6bITb, CTPATTOHUTLI B NPUHLMNE HECNOCObHLI MpoaaBaTb boraTbiM NOOAM?
Mo>xeT 6bITb, OHU C/INLLKOM MOJI0Abl N CANWKOM Heobpa3oBaHHbI, 4TOObI 1X
BOCMPMHUMaNM BCcepbe3? Ho Kak B TaKoM cJlydae 06bACHUTb CTabnnbHO pacTyLlyo
yCNeLwHOoCTb Npoaax y MeHs Uy I3HHN? Mon NNYHbIN KO3 PUUMEHT 3aKpbITUSA
caenok Bbipoc 6onee yem Ha 50 %, y O3HHU - Ha 30 % C XBOCTUKOM.



B yem I'IpVI‘-IVIHa? Mbl 063BaHMBaNMN 0ANHAKOBbIX MOTEHLUMNaNIbHbIX r|0Kyr|aTene|7|,
NCMoJib30Ba M O AUHAKOBbIV cu,eHapvn7| npodax U npegnarajin ognHakKoBble aKUnn, HO
rnoJlyydyasim CoBepLUEeHHO pa3Hble pe3y/ibTaTbl. 3TO CBOAWI0 HAWKNX rlapHe|7| C YMa 1,
XyXe TOoro, aesaJio X rotosbiMu bexxaTb C KOpa6J'IFI.

K KOHLY 4eTBEepTON HeJenu CTPaTTOHUTLI, MO CyTU, caanucb. OHU XaxKaanum
BEPHYTbCS K NMPoAarke MeJIKUX aKUMN psiaoBbIM aMepuKaHuam 1 6anaHcMpoBaan Ha
rpaHn MsaTexa.

N BOT, KOrga s CTos/1 B TOT 3HAMeHaTeIbHbIN BeYep nepen CBoen rotosou
B36yHTOBaTbCA KOMaHOOW, MeHs 03apuna naes. Bce npogaxn ognHakoBbl! A
MPUHANCA PAaCcTONIKOBbIBATb 3TY MbIC/Ib CTPATTOHUTAM, He NMoAo3peBasi Ha TOT
MOMEHT, YTO OHa CTaHeT HaCTOoALWMM NMPOPbLIBOM U MO3BOJINT MHE pa3paboTaTb CaMyto
DEeNCTBEHHYIO cnctemy obyyeHnsa npona>kam B Mupe.

970 6blNa 0AHa U3 CaMbiX rNy6oKux naen, Korga-nmbo NPMXoaANBLLUNX MHE B FOJIOBY:
HEeCMOTpPSA Ha BCE pa3INyuns - UHANBMAYabHble NOTPebHOCTU, LEHHOCTN,
BO3paXkeHus, npobnembl n apyrne obCcTosATENLCTBA, - B FOJI0BE MOTEHLMANbHOIO
NOKynaTesns [OJIKHbI CJIOKUTLCSA TPU HEU3MEHHbIX KJIIOYEBbLIX 3JIEMEHTA, NMPEXOe YEM
y BacC MOSABUTCS LWAHC 3aKPbITb COEJKY.

[MTo3BOJIbTE MHE NMOBTOPWUTb: BCe NpoOa>XnN OoANHAKOBbI, MOTOMY 4H4TO Mpun BCeX
NMHONBMAYaJibHbIX Pa3/IN4nNAX B roJsioBe noTeHUMaJIibHOIMo nokKyratTtesida 0O0JI>KHbI
CJIOXKXUTBCA TPU HEU3MEHHDLIX KJZIIOYEBbIX 3J1EMEeHTa, npexane 4emM OoH 6y,£l,eT roToB K
3aKpPbITNO COEJTKN.

He Ba>XHO, 4YTO 1 KaK Bbl NpoAaeTe, CKOJIbKO 3TO CTOUT U CKOJNIbKO AeHer eCTb Y
NOoTEeHUMaNbHOro NoKynaTess, npogaeTe Bbl YTO-TO OCA3aeMoe NN HeT, No TenedoHy
nnun nn4Ho. Ecnm Bam ypaeTca co3fgaTh 3TU TPU peLllalowmnx 31eMeHTa B roJsioBe
NMoTEeHUMaNbHOro NoKynaTesis, BbICOKa BEPOATHOCTb TOrO, 4TO Bbl 3aKpoeTe caenky. U
HaO60p0T, eCJIn OTCYTCTBYET XOTHA Obl OAVH 3N1EMEHT, Y BaC HET HNKaKNX LWaHCOB.

Tpn pecaTkun

Mbl Ha3blBaeM 3TN TPU OCHOBHbIX 3JIeMeHTa TpeMs AeCATKaMMN, NOCKOJIbKY OLeHNBaeM
TEKYLNIN YPOBEHb YBEPEHHOCTM NOTEHLMANIBHONO NOKyNnaTensa B KaXK40M U3 HUX MO
wKasie ot 1 go 10.



[lecsiTka no LKase yBepeHHOCTN 03HAYaEeT, YTO B JlaHHbIA MOMEHT NoTeHLUMasbHbIN
NoKynaTesilb HAaX0ANTCS B COCTOSAHUM abCcoNtoTHOM yBepeHHOCTU. N HaobopoT,
edVHMLA 03Ha4YaeT, YTO B HACTOSLLMA MOMEHT YesioBeK npebbiBaeT B COCTOSHUN
abCcoNtoTHONM HEYBEPEHHOCTMW.

Korga Mbl roBopuM 06 yBEPEHHOCTM B Mpodarkax, NepBoe, 0 YeM AyMatoT Jo4n, - 3TO
caMm npepgJsiaraemsii NpoAyKT. ApyruMum cioBamum, Npexne Yem noTeHumaabHbln
nokynaTtesib OyaeT roToB K MOKYMNKe, OH A0J/KEH ObITb abCONOTHO YBEPEH B TOM, YTO
NPOAYKT UMeeT A/l HEro CMbICJ1, MOCKOJIbKY YAOBNIETBOPSET €ro KOHKPETHbIE
noTpebHOCTKN, NO3BONAET YCTPAHUTbL Npobriemy, CTOUT CBOMX AEHEr... U T. 4.

NTaK, I'IepBbII7I N3 Tpex KJIKYeBbIX 2J1IEMEHTOB - Ball NMPOAYKT.

TP OECATKU

1. MNMpoAyKT, noea nnnm KoHuenumns.

B noeane noTteHumanbHbIN MoKynaTesb A0JIKEH 6bITb abCONOTHO YBEPEH, YTO eMY
HPaBUTCA Ball NMPOAYKT N OH €ro Xo4eT WUnN, Kak Mbl FOBOPUM B MPAMOJIMHENHON
cucTteme npofark, OH AOJ/KEH CYMTATb, YTO 3TO sy4was Belwb nocne xnaeba B
Hape3ke!

DTO KacaeTcs Kak MaTepuasibHbIX MPOAYKTOB, TAaKUX Kak aBToMobuAM, aXThl, AOMa,
NPOAYKTblI NUTaHUA, oaexna, noTpebuTenbckme ToBapbl U BECb CNEKTP YCAYr, Tak n
HeMaTepuasnbHbIX, TAKUX KaK NOEN, KOHLENUNW, LEHHOCTHN, ybexxaeHns nnn suaeHue
oyayuiero.

Kak noka3asl MHOFOMIeTHMI OMbIT, CaMbIii IPOCTOM U HarNAAHbIA Crocob 06BACHUTL
noaxon «Tpu OeCATKU» - NMPeACTaBUTb €ro B BUAE «KOHTUHYYMa YBEPEHHOCTU»
NMPUMEPHO TaK, KakK MoKa3aHo HUXe.



Kak BnguTte, B NpaBOM KOHLE KOHTUHYYMa CcToUT 4mncsio 10. [lecaTka o3Ha4vaeT, 4To
NOTEHUMaNbHbIA NOKyNaTeslb HAXOAUTCS B COCTOSAHUN abCoOMOTHON YBEPEHHOCTH
OTHOCUTEJNIbHO LLEHHOCTU BaLlero NpoAyKTa Uam e npocTto BabneH B Hero!

Ecnm cnpocnTb Takoro NOTeHUWasibHOro NokKynaTens, 4To OH AyMaeT O BalleM
NMPOAYKTE, YeCTHbIN oTBeT byaeT 3By4aTb TaK: «boXe MOW, Aa 3TO syyllee, 4To
MoXXeT bbITb nocne xseba B Hapeske! OH yooBneTBopseT BCE MO NOTPEBHOCTU U
cTonT cBoux aeHer! MNMpeacTaBnsio, Kak notpsacatowe s byny cebs 4yBCcTBOBaTb, KOraa
HayHy ero ncnosb3oBaTb! C MOMX NJeY CBAJINTCA OrPOMHbIN rpy3!»

3710 10 621108 MO LKasie YBEPEHHOCTU: NOTEeHLUMaIbHOMY MOKYMNaTest0 HPAaBMUTCS Ball
NPOAYKT, U OH B HEM abCOIIOTHO YBEPEH.

B neBOM KOHLe KOHTUHYYMa Mbl BUOUM Lundpy 1. EAMHMUE O3Ha4vaeT, 4To
nMnoTeHUWanbHbIN NMoKynaTenb abCoONOTHO HEYBEPEH B LLEHHOCTM Ballero npoaykTa
Uaun, NpoLle roBopsd, CHNTaeT ero noJIHbIM AepPbMOM.

Ecnm cnpocnTb Takoro 4esioBeka, 4To OH iyMaeT O BalleM NpoayKTe, YeCTHbIN OTBeT
OyneT 3By4YaTb TakK: «DTOT Ball MPOAYKT - caMmoe BobLlioe AepbMO, KOTOpoe A Buaen
B cBOeun XUn3HU! OH He TONbKO BbINAAUT KakK AepbMO, HO 1 paboTaeT Kak 4epbMO U
haxke coenaH Kak gepbMo. OH He cTounT cBoux ageHer! Yem bbicTpee Bbl ybepeTe 3T0
AEepPbMO C rf1as Moux, Tem ny4uwie!»

370 1 6an71 Mo WKane yBepeHHOCTU: MOTeHLUNaIbHOMY MOKYMaTesltlo COBEPLUEHHO He
HpPaBUTCSA Ball NPOAYKT, 1 ero byaeT c/loXXxHo nepeybeanTs.

Ha npakTuke oTHOLWEHNe NoTeHUMasibHOro NokyrnaTensa K BalemMy NpoaykTy - 3TO
HEeYTOo cpeaHee MeXAy MoJIHbIM BOCTOProM 1 npespeHnem: 5 6annoB o3HavaoT
NMOJIHYIO HeonpeaeneHHOCTb. YesioBek He AyMaeT O BalleM NMPoayKTe HU MJI0X0, HU
XOPOLLO M HE CKJIOHAETCH HU K MOKYMKe, HN K 0TKa3y. Ha »xaproHe npoaasLOB 3TO
Ha3blBaeTCA «CUAEeTb Ha 3abopes», YTO XOPOLLO BbipakaeT HeonpeaeneHHOCTb
coCToAHUA. Ho B NpSIMOJIMHENHOW CcUCTeMe NpoAak Mbl CMOTPUM Ha TaKyl CUTyaLumto
6onee No3nTUBHO. 118 ONbITHOrO NpoAasLa, Blafelowero Moen CUCTEMON, YENOBEK,
noslyuymsLIMin 5 6annoB Mo wKase yBepeHHOCTU, PaKTUYECKN roBOPUT:



«MMOXAJTYWUCTA, NOBJINANTE HA MEHS! 1 HE MOTY MPUHATb PELLEHUE CAM!
NMOMOI'UTE MHE!»

He 3abbiBanTe, 04HaKO, Ba)KHYIO Bellb: 5 BansioB 03Ha4YaloT HeonpeaesieHHoe
OTHOLUEeHMEe NOTEeHUWaNbHOIro KJIMeHTa K BalleMy NPOAYKTY, @ BOBCE He TO, YTO BaLUn
LWaHCbl 3aKpbITb caesniky coctasnsaT 50 Ha 50.

To »xe camoe KacaeTcsa 3 1u 7 6annoB No WwKane yBepeHHOCTU, KOTopble, N0 CYyTH,
ABNSAIOTCA 3epKasibHbIM OTpakeHnem apyr gpyra. MNpu 3 6annax noTeHUMasbHbIN
rnoKynaTesnb CHMTaeT Baw NMPOAYKT €pyHLON, XOTA N HE TaKMM MNOJIHbIM AEePbMOM, KakK
npu 1 6anne. MNMpn 7 6annax oH cH4MTaET Ball MPOAYKT AOBOJIbHO XOPOLUEN LUTYKOWN,
XOTHA U He UCMbITbIBAaeT Takoro BocTopra, kak npu 10 6annax.

OpnHako B obounx cnyvasax (npu 3 n 7 6bannax) cnenyeT MOMHUTL O ABYX BaXXHbIX
MOMeHTaXx. Bo-nepBbIX, 4yBCTBO YBEPEHHOCTWU U HEYBEPEHHOCTU NOTEeHLUNAaNbHOIroO
NnoKynaTens B BalleM NPOAYKTE ABNAETCA MeHee XXeCTKUM 1 HernokonebnmbiM, 4em
npu 8-10 nan npu 1-2 6annax COOTBETCTBEHHO. BO-BTOpPbIX, TEKYLLMN YPOBEHbL
YBEPEHHOCTN NOTEHLNa/IbHOro NOKynaTena He NepeBoOAUTCA HAaNMpPsSMYo B BalUW
LAHCbI 3aKPbITb B KOHEYHOM UTOre caenky. ApyrmMmm cnoBamMmu, ero TeKyLLnin ypoBeHb
YBEPEHHOCTN He ABNAETCA HEU3MEHHbIM U KJIMEHT C HeTeprneHueM XaeT, 4Tobbl Bbl Ha
Hero rnoBJAUSANN.

He Hy>XHO 3HaTb BbICLUYIO MaTEMATUKY, YTOObI MOHATL: YeM BIXKe Bbl CymeeTe
noABecTun NoTeHUManbHoro nokynaTtensa Kk 10-6annbHoM yBepeHHOCTU, TeM Bosiblue
OyneT WaHCOoB 3aKpbITh cAenky. M HaobopoT, 4eM Aasiblie OH OKa)keTcs oT 10
6ansoB, TEM HMXKE BaLUW LWIAHCbI. Ha NpakTuKe, ecnn noTeHUManbHbIA NOKynaTesb
HaxoOuUTCA HUXXe 5 6anoB, y Bac PaKTUYECKM HET LLIAHCOB 3aKPbITh CAEJKY. DTO
CBSI3aHO C (PEHOMEHOM MO3UTMBHOIO HAMEpPEHUS, KOTOPbIN JIEXXUT B OCHOBE BCEX
NPUHUMaEMbIX JIIOObMU peLLleHUA.

ApyrnmMmm cnosamu, N10AMN He MOKYNAlOT TO, YTO, KaK OHM AYMAlOT, cAeNaeT UX XU3Hb
XY>Ke; OHU MOKYMNaT TONIbKO TO, 4TO, KaK OHW AyMaloT, cAenaeT UX XXU3Hb JyyLle.
KnioyeBoe C/I0BO 34€eCb - «AyMatoT». MNpuHATME peLlueHnsa ncxona n3 no3nTUBHOMO
HaMepeHns HeobA3aTeslbHO O3HAYaeT, YTO peLleHne NMPUHeCeT NOJIOXKUTESNbHbIE
pe3ynbTaTbl. Ha camom gene y niogen 4acTo Tak U NponcxoanT. MIX XX1U3Hb NoJiHa
KOHTPNPOAYKTUBHbIX 1 OTKPOBEHHO OWNBOYHbIX peweHnn. O4HAaKO B MOMEHT
NPUHATUSA peLleHNsa 3TN «CepuiHble Heyda4YHUKN» CYMTAOT CBOU peLLeHuns
NPeBOCXOAHbIMU. DTO 1 eCTb NO3NTUBHOE HaMepeHNe.



B pe3ynbTaTe, ecqinm NoTeHUMabHbIN NOKyNaTeb CYUTAET Ball NPOAYKT AEPbMOM, Y
BaC HeT abCo/IIOTHO HUKaKMX LLAHCOB 3aKpblTb Npofaxy. N HaobopoT, ecnm oH
CYMTaeT Ball NPOAYKT Jyyllen Belbio nocne xneba B Hapeske, eCTb BCE LLIAHCHI
3aKpbITb COENIKY.

Jlorn4yHo, He Tak nn?

Tenepb NMO3BOJZIbTE MHE CMPOCUTbL Bac O ciefyloLlem.

[lonycTuM, Bbl TOJIbKO 4TO NPOBESIA NMOTPSACAIOLLLYI0 Npe3eHTaumno Ana GUHaHCOBO
COCTOSITENIbHOr0 NOKynaTeNs, KOTOPbIN Hy>XOAeTCs B BalLEM NMPOAYyKTe, X04YeT Balll
NPOAYKT N fa)Ke UCMbITbIBAeT onpenesieHHyto 601b 1U3-3a Hey40BJIETBOPEHHbIX
notpebHoOCTeN, NpeKkpacHO yA0BNAETBOPSEMbIX BallMM NpoaykToM. bonee Toro, Balla
npe3eHTauns HaCTOIbKO «Monaja B TOYKY», YTO YPOBEHb YBEPEHHOCTH
NoTeHLUMWasIbHOro NokKynaTensa B BalleM NpoaykTe nosbickaca oo 10 6annos. Mo
BOMPOC: KYMNMUT OH Y Bac Waun HeT?

O4yeBUOHbLIN OTBET - «Aa», BEPHO?

Hano cka3aTb, Korga s 3a4ato 3TOT BOMPOC HA MOMX CEMUHapax No BCEMY MUPY U
NpoLy MOAHATb PYKM TeX, KTO CYUTAET, 4TO B TaKOW CUTyaL M YyenoBek obsizaTesbHO
KYMWUT, B 3aJ1e NoOHUMAeTCs Nnec pykK.

He Ba>kHO, B KaKo CTPaHe 1 HAX0XXYCb, HACKOJIbKO BENIMKa ayAUTOPUS NN KaKOB Y
NPUCYTCTBYIOLWMNX ONbIT Npodaxk. Ecnm cnywaTtenn He 3HaKoMbl C MPAMOJIMHENHON
CUCTEMOW NMpoAak, OHW BCerga NogHUMatloT PYKY.

W BoT TOrga s 6yKBaJ'II:>HO OLlapalunBalo UX.

A rosopto: «Bbl yBepeHbl? 3T0 He Tak! NpaBubHbIA OTBET - “BO3MOXXHO"”. BO3MOXXHO,
KYMWUT, @ BOSMOXHO, U HeT». Buante nm, 4 HEMHOIo CXUTPWUJT N NCKJTIOYN N3
CUueHapuns OAWH KJIIOYEBON MOMEHT.

Y710, ecnim NnoTeHUWabHbIN NOKYNaTeNb HE A0BEpPSeT Bam?

MpefonosoXXnm, BO BpeMsd npe3eHTaunmn Bbl cnyqa|7|Ho CKa3sannm ninm cgenajin 4T1o-T1o,
YTO CEPLE3HO CMYTWJI0 NMOTEHLNAJIBHOIO NOKyMaTend, N OH nepecTtasl BaM OOBEPATh.



KakoBbl BalUM LWAHChLI Ha 3aKpbliTne CaeJikm B 3TOM cnyt-lae?

9 cka)ky BaMm: Hynesble! Hukakux! Lnw!

Bce npocTo: ecnm noTeHumMasbHbIN NMOKyNaTeb He AoBepSeT BaM, OH HMYero y Bac He
KynuT. He Ba)KHO, HAaCKOJ/IbKO OH YBEPEH B BalleM NPOAYyKTe, - OH Yy BaC HUYEro He
KynuT. ECNn OH OeNCTBUTENBbHO X04YEeT KYNUTb 3TOT NPOAYKT, TO HANOET KOro-To
Opyroro, KTo npogaeT TO XXe caMoe, - NpogaBLa, KOTOPOMY OH LOBEPSAET, - U KYNUT Y
Hero. BoT u BCé.

3TO 3HAYUT, 4TO BTOPbIM KJ/1lO4HEBbLIM 3JIEMEHTOM TpeX OeCATOK ABJIAeTEeCh:

Bbi!

TP OECATKN

1. NMpoAyKT, noesa nnnm KoHuenumns.

2. Bbl, poBepue 1 pannopT C BaMWU.

MpennosioXXmnM, YTO Bbl MOHPABUINCE MOTEHLMANIBHOMY MOKYMNATEs0: OH CYUTAET Bac
NPUATHBLIM, 3aC/Ty>K1BAKOLLIUM OOBEPUS YEIOBEKOM, KOTOPbLIA HE TOIbKO SiBNSeTCA
cneunasancTom B CBoen 06,1acTu, HO U CTaBUT NOTPEOHOCTU NOKynaTens Ha NepBoe
MEeCTO N rapaHTUPYET, YTO B CJ/ly4ae BO3HUKHOBEHUA Npobnem BCcerna noMoXKeT nx
pewnTb.

3710 6yayT 10 6ann0B NO WKasne yBepPeHHOCTW.

nn HaobopoT, NOTEHLNAbHbBIA MOKYNaTelb MOXXET CYMTATb BAC «CKOb3KUM
TUMNOM», KOTOPbI FOTOB €ro HaAyTh, CTOUT Ha CEKYHAY NoTepsATb 64NTENbHOCTb, U
KOTOPbIA XO4YeT SINllb OJHOIr0 - NOJIY4UTb KOMUCCUOHHbBIE OT MPOAAXKMN U KaK MOXHO
bbiCTpee NepekNloYNTLCA Ha C/IeayoLero KameHTa.

910 bygeT 1 6ann no wkane yBepeHHOCTH.



Me)xay 3TUMN OBYMS KPAaMHOCTAMM HaXoanTCcs 6€CKOHeYHOe MHOXXECTBO CTEMNEHEN
YBEPEHHOCTM NOTEHUNANIbHOr O NOKynaTens B Bac.

Hanpumep, Bbl MOT /1IN MPOCTO €MY He MOHPAaBUTbLCA. Bbl MO HEBOILHO HAPYLUUTL
pannopT, CKa3aB 4YTo-HMOyAb He TO BO BpeMsa npe3eHTauun. am 3To morno
NPOUN30NTK €eLlle paHblle, B MEPBYO MUHYTY 06LLeHMs. BO3MOXXHO, eMy He
NMOHPABWUJIOCh YTO-TO B BalleM 06JIMKe, UM B PYKOMOXaTuUK, UK B MaHepe
yCTaHaBAIMBATb BU3YyaslbHblA KOHTAKT. EMy Morsa He MoHpaBUTbLCS Balla
«NHKBU3UTOPCKas» MaHepa 3a4aBaTb BONPOChl. BO3MOXXHO, Bbl 3a4aBaJin BOMPOCHI
CZINLLIKOM NPSAMOJSIMHENHO U MO-AeJI0BOMY, MblTasiCb cOBpaTbh MHGOPMALIMIO O
NoTPebHOCTAX, LEHHOCTSAX NN (PUHAHCOBbLIX BO3MOXXHOCTAX MOTEHLMANBHOIO
noKynaTens, U3-3a Yero y Hero co3fasiocb BrievyaTseHne, 6yaTo Bac ropasno 6onblue
3a60TAT KOMUCCMOHHbIE, YEM OH CaM U ero noTpebHocTn. Kopoye roBops, 4To-TO
MOTJI0 OTTOJIKHYTb MOTEHLINAIbHOIO MOKYNaTeNns oT Bac, UCKJHOYMB BO3MOXKHOCTb
yCTaHoBJIeHUs rnybokoro pannopTa.

MOMMMO TOro, 4TO NOTEeHUMasbHbIN MOKynaTeJZib MOXET UMETb Pa3HYIO CTElNeHb
YBEPEHHOCTW B BallleM NMPoOoAYyKTe, Y HEMO MOXET ObITb pa3HaA cTerneHb yBepeHHOCTU
JINYHO B BacC.

CnepoBaTesibHO, €C/IN Bbl XOTUTE yC/billaTb OT NMOTEHLUMAJIbHOIO nNokKynartend «aa»
B OTBET Ha rnpennoxeHme KyrnnmTb, BaM HY>KHO NoaABeCTn ero Kak MO>XHoO 6amxe kK 10
6annam no OBYM KJTIOHEBBLIM MapaMeTpaM: Ball NPoAOYKT N Bbl CaMu.

Tenepb NO3BOIbTE 3a4aTb BaM eLle O4MH BOMNPOC.

MpennosioXXnMm, 4TO Bbl CyMenIn co34aThb Y NMOTeHUMasibHOro nokynatensa rno4ytu 10-
DansbHYyO YBEPEHHOCTbL B CBOEM NPOAYKTE N B Bac Kak npofasue. KynuTt oH y Bac
UM HeT?

HanetocCb, Bbl y>XXe yXBaTuianm CyTb U NoHNMaeTe, 4HTO OTBEeT 6y,u.eT TaKNM Xe, KaK B
I'Ipeﬂ,bl,ﬂ,yLLl,l/IVI pa3, - KxBO3MO>XXHO>». Bo3MOXHO, KYMNW1T, a BO3MOXXHO, N HET.

BunanTte nn, Kak n B NpOLWbIA pa3, 1 HAMEPEHHO BbINYCTUA U3 CLLEHAPUS OANH OYEeHb
Ba>XKHbI/A MOMEHT: 4YTO, €C/I MOTEHLUMAIbHbIV MOKyNaTesib HE AOBEPAET KOMMNaHUK, Ha
KOTOpYIO Bbl paboTaeTe?



MpeanonoXXmm, 4To OH NMPOYMUTas UK YyCAbIlWaa YTO-TO HEraTUBHOE O BalleWn
KOMMaHWKW, Hanpumep 4To oHa obecneymBaeT NJIOXY0 NOAAEPKKY CBOUX MPOAYKTOB
nnn naoxo obpallaeTcs C KIMeHTaMn B Cylyvae BO3HUKHOBeHMS npobnem. KakoBbl B
3TOM CJlydae LWaHCbl Ha TO, YTO OH Y BacC KynuT?

OHM 62IN3KN K HY IO,

Mpole roBops, ecnm noTeHuna bHbIN NOKyNnaTelb HE AOBepseT KOMMaHUM, Ha
KOTOpYto Bbl paboTaeTe, OH HUYEro He KynuT, Noka Bbl paboTaeTe B 3TOW KOMMaHUK
NN NOKa He N3MEHUTE ero MHEeHMe.

N, onaTb )Xe, He Ba)XHO, HACKOJIbKO OH YBepeH B MNepBbiX ABYX KJ/IIOYEBbIX d/1IeMeHTax -
B BalleM MNMpoaoykTe " B BacC. OH He KynnT, ecJimn CHUTaET, YHTO Ballla KOMIMaHUA B
KOHEeYHOM UTOore nowieT ero nogalJibLie.

OTO 1 eCTb TPETUN KJIIOYEBOW 31IEMEHT TpeX AeCATOK.

TP OECATKHU

1. NMpoayKT, noesa nanm KoHUenumns.

2. Bbl, noBepune n pannopT C BaMn.

3. Bawa KkoMmnaHus, noBepne n oTHoweHmMA C Hewn.

AIMEHHO NO3TOMY NpoJaBaTb CYyLLECTBYOLWMM KJIMEHTaM ropa3io rnpoLle, YeM HOBbIM,
JlaXke ecsIN Bbl JIMYHO CTaJIKNBAeTEeCb C HAMU B NEPBbIA pa3. TOT akT, 4TO Mexay
HMMW N Ballell KOMMNaHUEN y>Ke yCTaHOBNEHbl OTHOLLEHMS, 03HAYaeT, YTo Mo
TpeTbeMy NYyHKTY y>xe HabpaHa AecAaTKa U BaM HY>KHO COCPeaoTOouYMTbCS NLWb Ha
nepBbIX ABYX.

Hanpumep, ecnu Bbl paboTaeTe B KOMNaHUM U3 cnmncka Fortune 500 ¢ 6e3ynpe4yHon
penyTaunen, 04eHb BEPOATHO, YTO NOTEHLMaJIbHbIM NOKYyNaTeAb NOAONOET K
npoLueccy Npoga)Ku € y)xe 04eHb BbICOKUM YPOBHEM YBEPEHHOCTU B TPETbLEM
KJII04EBOM 3J1IeMeHTe. DTO 04eBUOHO, He TaK n?



Ho y aTon cuTyauum ecTb 1 gpyrue, He MeHee Ba)KHble BOHyCbl. ABCcontoTHas
YyBEPEHHOCTb B Balle KOMMaHNN Tak>XXe 03Ha4vaeT, 4TO NOTEeHUMasIbHbIN MOKynaTeb
n3HavanbHoO byaeT nmeTb 60nee BbICOKMA YPOBEHb YBEPEHHOCTU B NEPBbLIX ABYX
3n1eMeHTax!

Ipyrnmm cnoBamu, elle Ao TOro, Kak Bbl OTKpPOETEe poT, NOTeHUMabHbIN NOoKynaTeb
y>Xe byieT CKJIOHeH O0BepPsTb BaM (MOCKOJIbKY YBa)KaeMble KOMMNaHWUN TLATesbHO
BbIOMpPalOT COTPYOAHUKOB U XOPOLLO MX 0by4atoT) 1 npeagiaraeMomy Bamum NpoayKTy
(NOCKONbKY yBa)kaeMble KOMMNaHUW He ByAyT pUCKOBaTb penyTauunen, npoaaBas
HEKaYeCcTBEHHble NPOAYKTHI).

N HaobopoT, ecnu Bbl paboTaeTe B KOMMNaHUM C COMHUTENBLHON penyTaunen,
noTeHUunasnbHble NOKyNaTenn n3HavyasabHO ByayT umeTb 6osiee HN3KUIN YPOBEHb
YyBEPEHHOCTN B BaC 1 nNpeasaraemMom npoaykre. Ecim nx ypoBeHb yBePEHHOCTU B
Ka)X[AOM M3 TpeX KJIKYEBbIX 3/1EMEHTOB HUXe 3 6annoB, BaC 0)XnaaeT cepbesHas
buTBa.

HakoHeL, ecsiu Bbl pa60TaeTe B HebOoNbLIOW KOMMNAHUK, O KOTOpOI7I MaJ10 KTO 3HaeT,
BacC XAeT 06bI4YHbIN CKENTULN3M, KOTOprI7I TPaAUUNOHHO UCMbITbIBAOT JHOAN MO
OTHOLUEHWNIO K KOMIMNaHnn, o KOTOpOVI OHW HMKOTI Oa He ChblWwalin.

Bbl OIKHbLI MOHMMaTb rNaBHoOE: MOTEHLMasIbHbIM NOKYyNaTeNnb BCerga BCTyrnaeT B
rnpoLuecc Npofa>Knm B HEKOTOPON TOYKE KOHTUHYYMa YBEPEHHOCTU. B Kakon MMeHHO?
KTo 3HaeT. B KOHL,e KOHL,OB, Mbl HE YMeeM 4NTaTb Yy>Kne Mbican. Ho peasibHOCTb
TakoBa: NPoLEecC NPoAa>Kn MPONCXOOUT HE B KOCMNYECKOM BaKyyMe C HyJ1ieBbIM
oTcyeToM. [oTeHUMaNnbHbIN NOKYyMaTeNb XUBET 3[1eCb, Ha NJaHeTe 3emss, a 3TOo
3HAYUT, YTO OH Y>XKe MMeeT KaKoe-TO nNpencraBsieHme 0 TOM TUne NpoaykKTa, KOTOPbIN
Bbl NpoAaeTe, U 0 TOW oTpac/sn, B KOTopou Bbl paboTaeTe.

donycTtum, Bbl paboTaeTe Ha annepa Mercedes n Nnpogaete aBTomobunun. laxxe ecnun
noTeHLUMaNbHbIN NOKyNnaTeslb HAKOrga He e3aun n gake He cngen B Mercedes, oH He
OyneT pearmpoBaTb Ha Hero, Kak WuMnaH3e B punbMe «KocMmmyeckasa ogucces 2001
roga», - OH He 6ygeT NpbiraTb Ha KanoTe, KOBbIPATb HOFTEM WWNHbLI U T. M., NMbITasACb
N3YYUTb HE3HAKOMbIN OOBEKT.

[MoHANM, 0 4eM g rosopto?



A X044y CKasaTb, YTO, Kakol O6bl MPOAYKT Bbl HM MPOAaBaan, KOraa NoTeHuUMasbHbI
nokKynaTesb NPUXOAUT Ha BCTpeYy, OTBEYaAEeT Ha X0JI0OHbIN 3BOHOK WX 3aX04UT Ha
Beb6-calnT, OH BCcerga nMeeT HeKOe 3apaHee CN0XKMBLLUEeeCs MHeHNE O BalleM
NpoAyKTe, O Ballel KOMMaHUN 1 Aake JIMYHO O Bac.

Mano Toro, ntobon 4YenoBek B Ka)KAblh MOMEHT BPEMEHN NMEET onpenesieHHbIn barax
ybexxaeHun, ueHHOCTEeN, B3rnanos, nepexmuBaHnm, noben, nopakeHun,
npenybexaoeHun, npobnem, ctpaTerun NPUHATUSA PELLEHNIA N MHOTOro APYyroro, u ero
MO3I C MOJITHUMEHOCHOW CKOPOCTbIO paccMmaTpuBaeT nobon npeanaraemMbli CLLEHAPUI
CKBO3b Npu3My 3T0ro baraka. Onmpascb Ha 3TOT 3a4acTyto 6ecco3HaTeNbHbIN
aHanu3, 4YesloBeK OL,eHMBAET CBOK CTEMeHb YBEPEHHOCTU B KaXKA0M U3 Tpex
KJII0YEBbIX 3JIEMEHTOB - 3TO N €CTb Ta CTapTOBas TOYKa, C KOTOPOM HaYnHaeT
paboTaTb Nponasel,.

Ecnn BCe 3TO KakeTcs BaM Yepecyyp C/I0XKHbIM, He BbonTechk: obellato, 4TO 3TO He TaK.
CtouT 6bonee-meHee NpodeCcCMOoHaibHO OBNaAeTb NMPSAMOIMHENHON CUCTEMOWN
npoaax, U Bbl CMOXKeTe paboTaTbk € Nt0O6bIM NOTEHUMaNbHbLIM MOKyNaTenem
He3aBUCUMO OT ero CTapTOBOW TOYKUN B KaXKAOM U3 TPeX KOHTUHYYMOB U C
3aMevyaTesIbHOW NerkoCTbio NOABOOUTL €ro K 3aBEeTHbIM TPEM fecCATKaM.

NTak, peuenT NpocT: C MepPBON CEKYHbI B3Tb MPOLECC MPOAAXXWN Nod CBON KOHTPOJIb
N NOCTENEeHHO, War 3a waromM, NoaBoAnTb NOTEHUNANLHOIO NMOKyNaTeNs K 3aKpbITUIO
COEsNKW, NOBbILas ero yBepeHHOCTb B Ka)XA0M KJIlOYEBOM 3J/IEMEHTE A0 MaKCMMyMa.

[lBa TUNa yBepeHHOCTU

Mpexne 4yem aBuUraTbCcd fanblie, Heob6x0AMMO OCTAaHOBUTLCA Ha elle OAHOM Ba)KHOM
MOMeHTe. Ha caMoM fene cywecTByeT ABa TUMa YBEPEHHOCTU: Jiornyeckasa u
3MOUMOHasIbHada. 9To ABe coBepLUEHHO pa3Hble BeLlln.

Jlornyeckas yBepeHHOCTb

Jlornyeckas yBepeHHOCTb CTPOUTCA raBHbIM 06pa3oM Ha TOM, 4TO Bbl FOBOpUTE.
[MpoBeneHa Nu Balla nNpeseHTauns Ha O0J/KHOM UHTEeNNIeKTyaslbHOM ypoBHe?
MpuBenn N Bbl KOHKPETHbIe haKTbl U LUK pbl, pacckasanm 060 Bcex 0CObeHHOCTAX n
npenMmyLiecTBax CBOero npoaykTa, 06bACHUAN [ONrOCPOYHOE LLeHHOCTHOoe
npepnoxxeHue?



ApyrnmMm cnoBamMm, C YUCTO OO BLEKTUBHOW TOYKM 3PEHUS, UMEET NI CAeslaHHOe BaMu
npennoXXeHne CMbIC/ Ans 3TOro NnoTeHuManbHoro nokynaTena? Baw npoaykT
NEeNCTBUTENIbHO yO0BNEeTBOpsaeT ero notTpebHocTn? Y Hero crnpaseasmeas LueHa? A no
CpaBHEHMIO C MPOAYKTaMN KOHKYPeHTOB? [leniaeT M COOTHOLIEHNE 3aTpaT U BbIrof
3Ty NOKYMNKY OAHO3HA4YHO BbIrOQHOWN?

Korga noTeHUManbHbIN NOKYMaTesSlb MOXeT COeAUVHNTb BOeONHO BCE MYHKTHI
pacCKa3aHHOM BaMN NCTOPUN, HE HAaNAs HUN OOHOW HeyBSA3KN, OH NpunobpeTaeT
JIOTNYeCKY0 YBEPEHHOCTb B BalleM NMpoAyKTe. B pe3ynbTaTe OH MOXeT pacckas3aTb
3Ty UCTOPUIO APYrOMYy YesloBeKy 1 npu HeobxoammMocTn ybeanTb ero B TOM, YTO ero
cobCTBEHHas ornyeckas yBepeHHOCTb B BalleM NpoaykTe onpaBgaHHa Ha 100 % -
MpoLLe roBops, 4TO ero peLleHne o NoKynke apnseTcs abcoNoTHO NPaBUJIbHbIM,
000CHOBAHHbBIM 1 Pa3yMHbIM.

KoHeL, 03HaKOMUTEsIbHOro hparMeHTa.

Kynutb: https://tn.knigapoisk.com/ru/dzhordan-belfort/metod-volka-s-uoll-strit-
otkroveniya-luchshego-prodavca-v-mire

TekcT npepocTtasneH 000 «UT»
MpoynTanTe 3Ty KHUTY LLeJIMKOM, KYNNB NOJIHYIO JierasibHyo Bepcuio: Kynntb
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