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Pesontoumnsa. Kak NOCTpOnUTb KPyNHENLWNIA OHNanH-6aHK B Mupe

Oner KOpbeBUY TUHBKOB

Oner TUHLKOB - YHUKaJIbHbIN NpeanpuHMMaTEsb, L0KA3aBLUMNA, YTO YCMeLlHbIN 6usHec
MO>XHO CO3/[aTb B pa3HbIX OTPACAAX.

OH NoCTpOUa TakKMe KOMMaHuM Kak «TeXHOLOK», «[lapbsa», 3aBO4 U CETb PECTOPaHOB
«TUHBKOM(», @ Nocne ycnewHon Npoaaku NMBHOro brusHeca pewmnn BAOXKNUTb
KanuTan B MHHOBaUWOHHbIN 6aHK. MNpeanpuHMMaTesib NpuLLes Ha PbIHOK, KOrga B
cTpaHe 6b1no 6onbwe 1000 6aHKOB, HO CMOr CO34aTb KPYMHENLLNIA B MUPE OHJIanH-
BbaHK, oTanymnTenbHas ocobeHHOCTb KoToporo - paboTa oHnanH, 6e3 oTaeneHun.

Yxe 6onee 7 MH KNneHToB obcnyxumneaeT TuHbKO® BaHK oHNanH, 6e3 egnHoOro
otaeneHus. bonbwe 19 mapp py6b. coctasmna npubbisib TuHbKOM® baHka no MCPO B
2017 ropy. 20 000 BCTpey exxenHeBHO NMPOBOOAT C KIMEHTaMu NpeacTaBUTesn.
YavBuTenbHas WTYKa: CamMbl 6onblwon oHNanH-b6aHK B Mmpe co3naH He B CLUA,
Kntae nnu NepmaHun, a B Poccun.

BaoymanTech, 3Ta peBosioumsa cnydymnach y Hac!

Oner TMHbLKOB

PeBontoumnsa. Kak NOCTPOUTb KPYMHENLWNA OHNanH-baHK B Mupe


https://tn.knigapoisk.com/ru/oleg-tinkov/revolyuciya-kak-postroit-krupneyshiy-onlayn-bank-v-mire
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BBepneHune

Mos nepBas KHUra «f Takon Kak Bce» rnpepbiBaeTcs Ha BecHe 2010 roaa.
[NloBecTBOBaHME 3aKaHYMBaETCA cefywmMMy cnoBamMu: «flepBble KNMEHTbI No
nporpaMmme oHMAaNH-0EeN03UTOB MOABUAUCH B heBpasie 1, Cyas no guHaMmmKe
NOCTYNNEHUIN, MPOAYKT UM MOHPaBUACA. Mbl NaHNpyeM NnocTaBUTb HOBYIO CUCTEMY
WHTepHeT-BaHKMHra, N Toraa AN CMOryT HE TOIbKO AepXXaTb BbirOAHbIE BKIaAbl U
pacniayvmBaTbCA C MOMOLLbIO KapTbl, HO N NPOBOANTL BCE CBOUN (DMHAHCOBbIE
ornepauum 4yepes MHTEPHET. YBepeH, NHTepHeT - Hawe byayuiee, n BaXXHO bbicTpee
3acTonbuTb cebe mecTo B HeM. HaBepHoe, y>XXe Yyepes rof, HUKTO He YAUBUTCH, YTO Y
baHKa HeT HW OLHOro oTheneHus, a et 4yepes 10 NoAN C yOUBJIEHNEM NOCMOTPAT Ha
MHOrooucHble 6aHkN. BO3MOXXHO, UMEHHO C UHTEPHETOM CaMbIM TE€CHbIM 06pa3oM
OyneT cBs3aH Mon cnepyownin busHec. NpoJoskeHue crnenyeT».

CMEeLHO YnTaTb 3TO CMyCTH BOCEMb JIET, HO MOW Npencka3aHus, 6e3 No>KHON
CKPOMHOCTWU, CObINUCL. [leNCTBUTENbHO, BCE YLIJI0 B UHTEpHET. Toraa Ha MeHs
cMoTpenn Kak Ha banabona, a cenyvac cam npesnneHT CbepbaHka NepmaH ped
roBopuT, 4To baHkn obonpayTca 6e3 oTaeneHnn. Mon busHec Tenepb AENCTBUTENBHO
HaxoOUTCA B MHTepHeTe. 9 He NpeaBuaen TONIbKO, YTO UM CTaHEeT KapAWHaIbHO
N3MEHMBLIMNCA CTapbin 6BusHec - 6aHK.

Cpa3sy nocsie Bbixoga NepBon KHUIrKM BaHK pe3kKo 3aapendoBan B OHMANH 1 Yepes
HECKOJ/IbKO J1IeT CTajsl KpYNHENLWNUM UnppoBbiM BaHKOM B Mupe. Mbl 06CnyxmBaem
bonee 7 MUIINOHOB KJIMEHTOB, NpoBoAMM A0 20 ThiCAY BCTPEY B A€Hb U MOKa3blBAaeEM
YHUKaNbHYO peHTabenbHOCTb - CBbile 60 NMPOLEHTOB Ha KanuTan.

YaoveuTenbHas WTykKa: 3To npousowso He B CLLUA, Kutae nnu NepmaHuu, a B Poccuum.
BoymanTech, Takas peBosiioLns ciyymnack y Hac!

PelweHune o 3anycke 6baHka a npuHan 18 Hosbpa 2005 roga Ha Hekepe, ocTpose
Puyapna bpaHcoHa. lNMony4daeTcs, cemyac, Korga BbiIXoAUT KHUra, ¢ TOoro MOMeHTa
npowJsno 13 net. HW ogHMM genom A He 3aHMMasCsa Tak A4oaro. baHkK - caMbln OJINHHLIN
B MOEWN XXWU3HU NPOEKT, €CJIN HE CHUTATb CEMbU N YBIEYEHUNSA BESIOCNOPTOM.



Ho 6aHka gonbue BCcero oanmnocb NnMBo «TUHbKOM ¢ ». PeCcTopaH-NnMBOBapHIO Ha
Ka3aHckon ynuue B CaHkT-lMNeTepbypre a1 oTkpbian B 1998 roay, a OrpoOMHbIA MUBHOWM
3aBof npojan xonguHry Sun Interbrew B 2005 roay.

BeCb NMBHOW NPOEKT 3aHAN CeMb JIeT, N 3TO Ka3asloCb Leslon XXN3Hbto. Cenyac
owlyuleHnsa coeceMm gpyruve. 13 net nponetenm HesaMeTHO. A3apT HUKyLa He nponan,
N BCe Kak ByaTo TOJ/IbKO Ha4YMHaeTCH.

A monroe Bpems CTapasica He pacCckKa3sbiBaTb O HALUMX CeKpeTax, YTobbl He obneryaTb
3aa4y KOHKypeHTaM. Tenepb, KOraa Mbl BblpBasCb Brepen, MoXXHO 0606WNTb OnbIT,
PaCKPbITb TalHbl, MOMOraBLLUNe pBaTb PbIHOK, paccka3aTb 06 owmnbkax v Bbi3oBax, Ha

KOTOpble NOKa HeT OTBETa.

naBa 1l

15 HosA6ps

MpoLno BCero Tpu Hegenn ¢ MOMeHTa KpanHe ycrnewHoro |IPO Hawero 6aHKa Ha
JloHpoHcKom hoHpoBoM Buprxe. MN3-3a aXkmoTa)ka Ha pbiIHKe ero npo3sasu iconic IPO,
Haps4y C pasMelWeHNaMn TakKnux MHTepHeT-KoMnaHnm kak Google nnu Priceline.

Mpwn ueHe B 17,5 nonnapa MHBECTOPbLI Kynuam akyuin Ha 1,087 munnvapaa, OueHnB
Hac B MATb KanNnuUTasios - 3,2 MWiIinapha 0oJI1apoB. 3anafHble PoHObl BHOBb
rnosepunaun B Poccuio, C youssieHNEM y3HaB, YTO Y HacC, OKa3blBaeTCH, eCTb Nnepenosble
TexXHOJ1I0rnn.

Ho Bcero 3a geHb pa3MmelleHune nepeLusio B COBEPLUEHHO NPOTUBOMONIOXKHbIVN pa3psas -
broken IPO. Pazbutoe IPO. MNoyemy?

15 Hosa6psa 2013 roaga v3-3a NageHUs akumnm baHka g noTepsana Muanmapa 4oJ11apos.

YTpom 15 Hoabps 2013 roga Kak 0bbI4HO A exas B Hal roJIOBHOW oPnC Ha
JleHMHrpaackoM Lwocce, Korga yesmaen Ha andgoHe 3B0HOK HaTtawwun CaHpepc,



ynpasadawowero gupektopa Morgan Stanley, coopraHusaTopa IPO.

- Oner, rpsAayT HexopoLwne cobbiTus.

- HaTawa, He nyran meHsa! YTo cny4mnocb?!

- YTpom Bloomberg BbinyCTW/1 HOBOCTb O 3anpeTe Ha NpoAaXky KpeauTHbIX KapT BHe
ocduncos. HanncaHo, 410 «TUHbKOM G » 6onbLUe BCeX MOCTpadaeT OT peLleHuns.

- HO 3TO TO/IbKO 3aKOHOMPOEKT, €ro He NPUMYT B TaKOM BUIE...

- NHBECTOpbI y>Xe CnAbHO HAaCTPOEeHbl NpoaaBaTh. B Havyane Topros byaeTt obean, a
MOTOM Npou3ongeT aBToMaTn4eckmnm cbpoc apyrmmm boHgamu.

- MO>XHO 3TO KakK-TO OCTaHOBUTb?

- YKe HeT. Bce B naHuke. ECTb (poHAbI, FOTOBbIE NpoAaBaTb fa)ke rno 10 gosniapos.
Ho Hago nockopee BbiNyCTUTb MHGOPMaLMOHHOE cooblleHne, B KOTOPOM Pa3bACHUTb
CBOIO NO3ULNID. DTO NMOMOXKET CrnaanTb NageHue.

HaTawa cunbHO MeHsa Hanyrana. Korga gobpancs oo oduca, Topru B JIOHAOHE yXe
Ha4aancb. AKUNN CTPEMUTENLHO Nagain. 9 NoCTOAHHO 06HOBASA 3KPaH U He BEPUI
CBOWUM rnasam. 15 gonnapos - 12 - 9...

Bbiwen n3 kabuHeTa, korga dbymara onyctunacb 0 8,2. MN710X0 NOMHIO TO COCTOSIHUE.
ALpeHannH 3alkKanneasl, Kak Ha CJIOXXKHOW hpupangoson Tpacce. LLen no 6aHKy n
BUOEN, 4TO COTPYAHUKN No 10 pa3 3a MUHYTY OOHOBAAN rpadurK, NbITasCb NOHATH,
Korga 3akoH4YMTCHA obBan. 3aMeTnB MeHs, rpaduk ybmpanu v oTBoAMAM rnasa.

Bce, 4TO A cMOr cka3aTb B TOW CUTYyaLUNN:

- Bbl npucyTCcTBYETE NPM UCTOPUYECKOM MOMeEHTE. Nepen BaMn CTOUT YEN0BEK,
TOJIbKO 4TO NOTEPABLUMA MUANapL AosinapoB. PaboTtanTte, pebaTa.



N vyepe3 cnny 3aynbibancs. Mo-pyCcckr 3TO HA3bIBAETCHA «CKANNTbLCA», @ NO-aHIJINNCKN:
«...but my smile still stays on». YnbibaTbCa NCKpeHHE, Korga Tebe Tak TsSXeno, He
BbIXOOWUT, HO KakK nena rpynna Queen «The show must go on».

Mos nnyHasa noteps boina «bymakHom». S npogoskan Bnagets 51 npoueHToM 6aHKa,
a BOT hoHAbl, Kynuewne akumun Ha IPO no 17,5 gonnapa v ckuabiBaBwne B TOT
MOMeHT gewesse 10, moTepsasm COTHN MUJIJINOHOB.

A HUKaAK He MOr MOHSATb, MOYeMy PbIHOK TaK OCTPO pearmpyeT BCEro JINLb Ha
3aKOHOMPOEKT, KOTOPbIN, BO-NMepPBbIX, UMen HeboNbLIMe WaHCbl K MPUHATKIO, BO-
BTOPbLIX, COAEep»Xa pacnbiB4aTble GOPMYNMPOBKHK, B JIIOOOM Criyvyae noanexxasLline
YTOYHEHMIO.

CyaunTe camu. B 3akoHonpoekTe «O noTpebutensckom Kpeaunte (3amme)» bbino
CKa3aHo: «[1pun Bblaayvye NOTPedbUTENbCKOro KpeanuTa ¢ IMMNTOM KpeanToBaHUA
3/IEKTPOHHOE CPpeaCTBO NaaTexa A0JIKHO bbITb NepefaHo 3aeMLLMKY B MecTe
HaXoXXAeHUsA KpeanTopa (ero CTpyKTYpPHOro noapa3snesieHns) cnocobom,
MO3BONAOLWMM 0AHO3HAYHO YCTAHOBUTb, YTO OHO ObIJI0 NONYYEHO 3aEMLLUMKOM JINYHO
nnbo ero npencTasuTeseM, UMEKLWNM Ha 3TO NPaBo».

TyT sBHO He xBaTaJ10 onpenesieHUs: 4TO CYMTATb CTPYKTYPHbIM nogpasaesieHneMm.
MNpeactaBuTenb, LENCTBYIOLWMA NO OBEPEHHOCTN BaHKa 1 NpMEe3XXaloLWNn K KITNEHTY
Ha AOM, YeM He nogpasgeneHme? MMeHHO Tak y Hac paboTaeT cucTeMa OOCTaBKU
KpeaonTHbIX U AebeToBbIX KapT Mo BCen cTpaHe. NpeactaBuTenn 4oe3XaloT daxke 40
nocenkos, roe HeT CbepbaHka.

Kak n npocmnna HaTtawa CaHgepc, Mbl cpa3y NoaroToBUIv MHPOpMaLMOHHOE
coobuieHne. B HEM roBOpMIIOCh: «Mbl paCCYMTbLIBAEM, YTO AenyTaTbl FoCyfapCTBEHHOW
OYMbl U3MEHAT 3aKoHOaTesIbHble MOoMNpaBKW, OrpaHnYmnBaKoLne oNCTaHUNOHHYIO
npona>ky NJacTuUKoBbIX KapT. MNpepnaraemblie cenyac naMmeHeHns 6biaM HEBEPHO
WHTEepnpeTupoBaHbl HEKOTOPbIMU KOMMeHTaTopamMun. Kypbepckasa cny>xba TKC baHka
He noAnajaeT nopg 3Ty NOMpaBKy B HblIHELWHEM BuAe, NoCKOJIbKY Mbl NOCTaBseM
KapTbl TOJIbKO MO NpeaBapuTeslbHOW AOFOBOPEHHOCTU C KJIMEHTOM>.



Hawe IPO 6b1210 BTOPBLIM Mo 06beMy nocne «AHAeKCa» B OHJIANH-CeKTope, n Poccus
noayyunna UMUL>KEBYIO OMaeyxy 13-3a HeCHaCTHON TeXHUYEeCKOn owmnbKu.

Mpe3npgeHT baHka OnmBep Xblo3 C yTpa 3BOHUA B [ocayMy M NbiTancsa 4obutecs oT
HUX NYBANYHBLIX YTOYHEHUI. B lyMe He Ha wyTKy ucnyranmce. Hawe IPO 6bin10
BTOpPbIM Mo 06beMy nocrie «AdHOeKca» B OHJIANH-ceKTope, n Poccnsa nony4vumna
UMUNLOXKEBYIO OrJieyxy 13-3a HeCHaCTHOW TEXHUYECKOWN OWnNBKN.

Tonbko nocne obena NOSABMIOCH 3asBJIEHNE 3aMecTUTens npeacenaTenis KOMnTeTa
focoyMbl N0 PUHAHCOBOMY pPbIHKY AHaTONIMA AKCaKkoBa.

OH rosopwJ, 4TO B MonpaBKax AONYyCTUAN TEXHUNYECKYIO OWNBKY, MponyCTUB C/I0BO
«UNN». Bblgavy KapT noapa3yMeBasioCh pa3pellnTb B CTPYKTYPHbIX Nogpa3aesieHnsax
baHka nnau (!) Takum cnocoboMm, KOTOpPbIN NO3BONAET UAEHTUPNLNPOBATL YeI0BEKA.
3akoHogaTeNn N He NJAaHNPOBAIN OrPaHUYEHNIN Ha KYPbEPCKYIO UKW NOYTOBYIO
[oCTaBKy KapT. MpuHumMnuanbHbIM AKCaKOB Ha3BaJ1 TOJIbKO Corjlacue Ha ycnyry:
KJIMEeHT L0JI>KEeH NoCTaBUTb NOAMNUCH, YTO KapTy OT Kypbepa Wan no4vyTasboHa
MoJsly4ns no CBoOen NHUYmMaTmee.

3TO0 KapAMHaIbHO MEHSAN0 CUTYauuto. Mbl HUKOr4a He paccbliann KapThl 6e3
MnoAMNMCaHHOro KJIMEHTOM 3aaBNeHUA, X0TSa MUG 06 3TOM rynsan cpeam KOHKYPEeHTOB.
NMoTeHuManbHOMY 3aeMLWKUKY BaHK OTNPaBaAn NUWb NpeasioxXeHne oQoOpMNTb KapTy.
Mony4me 3a8BNEHME, Mbl 3anpallnBaan KpeauTHYI NCTOPUIO YenoBeKa B BOpo n
onpenenann, Kakom MMMNT Ha3HaudnTb. KapTy BbiNyCKaM TOJIbKO B CJ/ly4ae
MOJIOXKNTENIbHOIr 0 peweHuns. bonee Toro, Kk oceHn 2013 roga NOYTOBLIN KaHasl U3XKNN
cebs; KNMeHTOB Mbl NPUBJIEKAIN C MOMOLLbIO MHTEPHET-PEKIaMbl.

YTO A MOr cKa3aTb MHBECTOpaM, KOTOpPbIe 3BOHW/IN B TOT AeHb? Bce cioBa MepPKHYT,
Korga c Tobol rosopuT YyenoBek, 10 MUHYT Ha3an NOTEPSABLUNA MUIINOHbI [0J1J1apOB.

Hukorpoa He 3abyny cnoBa Mankna LepByaa, Buue-npeacenatensa Goldman Sachs,
Opyroro coopraHmu3aTopa BbliNyCKa aKLU:

- Oner, Hy KaK >e Tak? 3To e no3op ana Poccun. MHBecTopbl BoobLLE HE XOTeNn
6paTb HNYErO PYCCKOro, HO Mbl HAaCTOSIM, YTO TBOS KOMMaHUS - HOBaa Poccus: He
CBsi3aHHas ¢ Kpemaem nnm npupoaHbIMU pecypcamMm, co3gaHHas ¢ Hyns. OHK



B/10>XK1AuM no 30-50 MnnanoHoB A01J1ap0B, N Yepes TP Hedenn NoTepsasiv NOJIOBUHY.
3TO AMKO MNOXO0, YXaCHO - AN uMuaxxa Poccum npexkge scero. Mbl coseToBaiv
K/IMeHTaM MoKynaTb, a AepbMO pPa3opBasioCb UM NPAMO B NMLaA.

«The shit has blown in their faces», - TakumMu cnosamm nsnarasa CUTyauuto oaunH N3
CaMbIX 3HAMEHNTbIX NHBECTOaHKMPOB MMpa Mo Npo3suuly Byamn - yenosek,
paboTaBwmm B Goldman Sachs ¢ 1986 roaa.

HacTpoeHune pe3ko MeHs10Cb. Ha MecTo yHbIHMSA nocne obueHns c ovepenHbIM
WHBECTOPOM MPUXOAN SMOLUMOHAJbHbIA MOABEM, B MOMEHT KOTOPOro s BHyLan cebe:
HMYero CTpalwHOro, BCe NCNpaBuM, AeHbrn 3apaboTtaeM. (NaBHoe, 4TOOLI KOMaHAa
oCTaBaJjlaCb CO MHOW.

B 14.35 BceM COTpyAHUKAM A pa3ocsiasn coobLlieHne rno 3/1IeKTPOHHOW noyTe:

"MpuseT!

Mpowen psg nybamkaunn, roBopsLLnX, YTO HOBblE 3aKOHOAATEsIbHbIE NHULNATUBI

HaHecyT yuwepb busHecy Hawero 6aHka.

2TO HenpaspAa.

Y Hac Bce xopoluo, a byaeT elle ny4yue.

Bpar bynet pa3but, nobena byaneT 3a Hamu!

Oner TuHbKOB"

O6Ban BbIrnsaen cnencTemeM cnydamHocrten n ownbok. Pasbepem 3Ty yepeny. Y Hac
B CTPaHe eXXeHeaelbHO BO3HMKAKT NONyJ/INCTCKNE MHULMATMBLI, HE aoxoaswmne oo
MPUHATUA. B TOM Buae 3aKOHOMNPOEKT, Mo CyTn, 3anpewan nobon oHNanH-6aHKNHS,
HO BpeMs Ans nogobHoro peweHns ywno. MHorme nbitanncb n3baBnTbCA OT rpy3a
N3OEPXXEK Ha OTAENEHNSA N pa3BUBaNN yaaneHHoe 06Cny>XnBaHme.



CblpOi 3aKOHOMPOEKT KaKMM-TO 0O6pa3oM nonas B PyKU XXYpHasMCTOB cpa3y ABYX
raset. EKkaTtepuHa benknHa n3s «KommepcaHta», KceHna lemeHTbeBa, AHacTacus
AnekceeBckux n TaTbaHa LUnpmaHoBa 13 «M3BeCcTn» pewnnm HanmcaTb MaTepuabl.

OHu obpallanmcb 3a KOMMeHTapueM B YeTeepr, 14 HoAbpSA. MOCKObKY Wen Mmecsl,
TuwmnHbl nocse IPO, OnuBep Xbio3 ckasas BceM: «No comment!» Torga XypHasauncTbl
MPUHANNCL 3BOHNTb MHE. A y>XK BblJ10 XO0TeN NPOKOMMEHTUPOBATL, YTO 3aKOHOMPOEKT
B TAaKOM BMAE He NpUMYT, Bedb OH He AacCT pa3BMBaTbCHA BCeN BAHKOBCKOW CUCTEME,
HO 3aKOHOMOCNYLHble aHrsiocakcbl Onmeep 1 Haw pUCT Kpnc OysH yMmonsanm
MOJ14aTb, 4TOObI HE HapyLwWNTb Bup>xeBblie NpaBuaa. 9 cornacunacs, NOHMMas, 4To
BbIMAYT MNJsioxme ctaTbW, HO He nNpegnonaran adggekTa paszopsaswenca 6omobI.

XKypHanncTbl HANMCaNM He TOJNIbKO O HAcC, HO OTCYTCTBME KOMMEHTapusa pesao rnas.
CO CTOpPOHbI MOIJ10 NOKa3aTbCs, 4TO ANa baHKa 3TO ENCTBUTENbHO Y)XacHasd
HOBOCTb.

YTpoMm 15 Hosa6bpsa xypHanucT Bloomberg O>xencoH KopkopaH aenan o63o0p
POCCUINCKOW npecchl. YBnaeB B «<KoMMepcaHTe» HOBOCTb C YyNOMUHaHMeEM bup)xeBon
KOMMaHWUKN, OH KPaTKO N3/I0XKW ee ONS JIEeHTbl HOBOCTEW.

Nepen TOpraMmu B CBOMX MOHUTOPaxX MHBECTOPLI yBuaenn coobuieHmne, nogaHHoe
npenenbHO XXeCcTKO: «EC/IM 3aKOHOMPOEKT NMPUMYT, OCTaBKa KPeOUTHbIX KapT NO4YTOoNn
nnn Kypbepom byaeTt 3anpeuieHa. NaBHbIM NOTEPNEBLUMM MOXXET CTaTb TUHbKO®
BaHK, KpeanTyowmnii rpa>kagaH 6es otaeneHnm».

N - noexano...

46 NPOLEHTOB - Ha CTOJIbKO 06Bannnmncb akumm TuHbKoMh e baHKa B TOT 3/10MOJYYHbIN
OEeHb.

®oHAbl CTann NpoAdaBaTbh akUunn. CNekynsaHTbl pewnnam 3apaboTaTb Ha NageHUN.
Macna B OroHb noasinna HOBOCTb O TOM, 4TO poHA East Capital npooan Ha oHAX
KynseHHbIn Ha IPO nakeT. ObBasn creHepupoBan aBToMaTu4eckoe cpabaTbiBaHue
CTOM-N10CCOoB, U B nTore bymarun ytontaam Ha 46 npoueHToB. [LOXOAHOCTb obnnraumnmn
BblpocCsa 8o 12,5 npoueHTa rogoBbixX B fosilapax. PbIHOK NOCTaBma NOA BOMPOC faxke
Hawy cnocobHOCTb paccynTaTbCA MO OOJIraM.



KoMnaHus, reHeppoBaBLUasi rpOMaAHble AeHbrn - Yyuctas npubsisib No ntoram 2013
roga coctasusa 181 MUAAMOH OON1APOB, - HA C TOFO HM C cero obBannnacb, XoTH Ha
TOT MOMEHT a)Ke KPU3UC He HaYMHaCs.

OTaenbHas uctopus - 3anagHble nHeecTopbl. CHavYana oHn 6eranam n ymonanm
npodaTb ewe. Kynunum Ha 1,1 munnuapaa, a cnpoca 6bi210 B 10 pas 6onbLue!

«Oner, no)xanyncTa, BbiICTaBn fonoaHUTeNbHble 10 NpoueHTOoB, NYyCTb Y Teb4
ocTaHeTcsa 40 npoueHTOB, 3a4eM Tebe 51 npoueHT», - npocun doHa, bpan no 17,5
Aonnapa, a 4epes HeCKOJIbKO Hegesnb npogasasn no 9 - 10 gonnapos.

Ecnv Bxoauws B 0o0, Bepb B OBU3HeC. A 4TO 3a Bepa Takas, ec/qiv ogHa 3aMeTKa ee
pywmnT? ®OoHAbI CNefoBann Takonm noruke: «a, Mol Kynuam 3a 20 MUAJIMOHOB, HO
«TNHBKOM(» CKOPO 3aKPOIOT, NOITOMY JlyHLle npsamo cenyvac 3abpatb 10
MUISINOHOB>.

Y MeHA cepbe3Hble BOMNPOChl HEe K KOHKPEeTHbLIM NI04AM, a B LLeJIOM K cucTeMme,
,D,eIZCTByPOLLI,eIz B 3anagHoM Mmupe. PelleHns No BJOXKEHUAM NPUHUMAIOT ynpasaswoLwme
doHOaMKU, 0N KOTOPbIX 3TN AeHbrn He cBon. OHM CTapatoTcA 1n36aBNTLCH OT JINYHOW
OTBETCTBEHHOCTW. [03TOMY MHOrmne caesiknu NpoBOoAATCA aBTOMAaTUYECKU, KaK
nponmncaHo B NnpaBumiax pnCcKk-MmeHeg>xMeHTa.

Y xeoX-)OHA0B BbICTaBJsIEHbI CTOM-/10CChl. KTO-TO 0653aH npoaaBaTh Npuv nageHun B
20 NpouUEeHTOB 3a AeHb. Takme nNpoadaku ewe 6onblie BanaT LeHy. Torga nosBnsaoTCs
Te, KTo 065a3aH NpoaaBaTb Npu obBane Ha 25 NpoueHTOB. BO3HMKaET CHEXXHbIN KOM.
Mpuyem KOMMNbOTEP CaM LUHUYHO BbiCTaBnseT Bymarm Ha npodaxy. N Tonbko
ceMenHble (hoHAbI HEe NOABEPratTCs NaHUKe, ecqini OCHOBHOW BRagesneL, CKaxerT:
«CngnTte N He pepranTecb».

1 He CTOPOHHUMK Teopuin 3aroBOpPOB, HO eCTb JtoAn, nosaratowme, 41o 15 Hoabps
CJIY4MII0Cb CJZIMWLKOM MHOI0O coBnageHnin. Ha pbiHKe rnorosapueasiv: Ha NOHMXXEHUN
aKuuim Hawero baHka HekoTopble Tpenaepsbl 3apabotann 100 MUATMOHOB A011apPOB
3a geHb. Mon, WopTUunbLMKN 3HAIN O HAJINYNN TAaKOro JOKYMEHTa U BOBpeMs
MOACYHYJIN €ro XXypHaanucTam uan gake camm B6pocusin Hy>KHble QOPMYINPOBKU B

Llymy.



MoxeT, 1 Tak. [MMofobHble Nan CHUTAIOT, YHTO OHU YMHbIE U BCeX nepeunrpanm. Ho MHe
y>xe 50 neT, g cegon, n MHOro pas ybe)xxgancs: CKONIbKO BEPEBOYKE HN BUTLCH, a
KoHeL byneT. B 3ToM cnyyae oHn nobeaunu, B criefyoLleM NMponrparT, a B TPETbEM -
yrogat B TOpbMYy. [TOTOMY 4TO MHCanAepckaa TOprosnsa - npecrtynieHue. Knaccmk
CKasa:

Ho ecTb n 60XXnm cyn, HanepcHUKM passpaTa!
ECTb rpo3HbIV CYA: OH XAOEeT;
OH HepnoCTyneH 3BOHY 3M1aTa,

N Mbicnn, 1 Oena OH 3HaeT Hanepega.

B Kopupgopax wenTtanncb, mon, 1, Oner TuHbKoB, A0 IPO noHMMan, 4To npomsongeT
obBan. Pa3roBopbl 3TN HE BbIAEPXNBAKOT KPUTUKKU. VI3 CBOEro nakeTa A nNpogasn akuumn
Bcero Ha 200 MnnanoHoB fos1napoB, ocTaBus cebe 6onbLie 50 NpoLeHTOB.
NHBecTopbl ymonsann npogaTh ewe 10 NpoueHTOB, HO S OTKa3ascs.

Bonee Toro, npu npopaxxe 30 NpoLeHTOB OCTaBLUMNINCA NaKeT BCe paBHO AaBaJl MHe
NOJIHbIA KOHTPOb: Apyrue 6yMarn CMabHO pacnbisieHbl. 8 3TOro He caenals, XoTa Mor
Cpa3y CHATb NOYTU MUANMapa oonnapos. U kak paboTaeT ux norvka, ecnm 1
OCHOBHOWM NOCTpadaBLWmnn?

Onueep Xbi03, Npe3naeHT TuHbKo(p P baHKa:

«AnneTaHTbl rOBOPUAN: Mbl 0OMaHYyNM pbIHOK, ybeans BCcex, 4TO Mbl IT-KOMNaHUSA. DTO
6pen cnmBon Kobbinbl. IHBECTOPLI AaIeKo He raynbl.

OHM oueHmBann Hac Kak bnsHec B cdepe smart consumer finance unun fintech
consumer finance, KOMNaHNIO KPeOUTHbIX KapTO4YeK C 04eHb NPOABUHYTbIM
CKOPUHIOM, UCMNOJIb30BaHMEM BObLWINX AAHHbLIX U OUCTaHUMOHHON Moaenbto 6e3
unmnanos. Hac cpasHusanu c Alior (Monbwa), Capitec (KOAP), Comportamos
(Mekcuka), IPF (EBpona).

Mo ueHe pa3smeweHus (4,5 kanntana u 10,5 no KoadhdpuumMeHTy price/earnings) Mbl
cTonnun gewesne, 4eM aHanorn. ECtecTtBeHHoO, NOKynaTen y4nTbiBaan KpeanTHble
PUCKWN, AaXke ecsiv No CTPYKType u ayxy 6aHk HanoMunHaeT IT-KkoMnaHwuio.



MHorune nHeectopbl Nnpuwnu Ha IPO «TUHbKOM» N3-3a a)KMOTaxka, He NoHNUMasa [0
KOHLILA BONTATUJIbHOCTUN POCCUNCKOro pbiHKa. Ml korga yTpoM 15 HoA6psa BKAOYMAN
KOMMbOTEP N MOYUTaNMN 3arosIOBKMN, Ha4aacb NaHuKa.

Byayyn HOBMYKAMUK B NaaHe Ny6JINYHOCTU, Mbl HE O4€Hb MOHUMAJIN, YTO MOXKEM
rOBOPUTL M3-3a CTPOroro nepuoaa nocse pasmelleHns. He 3Hanum, kak cebs BeCTu, HO
NbITanncb 6Go0poTLCA C NoCNeAcTBMAMMK. 9 cnaen Ha TesnedoHe C yTpa [0 HOYM, Ha
JIMHUWN NOCTOSIHHO BMCEJIO MO TPY MHBECTOpPaA.

Mo3BoHWA B lyMy 1 BbIACHWJI, YHTO HNUYero 3anpeLwaTb He MNJaHUpyeTCcs, a B
3aKOHOMpoeKTe CJIy4anHo NPonycTuan CAoBO «unu». Toraa Mbl OpraHM3oBasiv 3BOHOK
C uHBecTopamMu, 4Tobbl 06BLACHNTL BECb HOHCEHC. [locne 3TOro akumm oTbirpasm 4YacTb
nageHus. NoToM OHM BOCCTAaHOBUAUCE A0 15 nonnapos, HO o6Ban yBennyun
BOJIaTUNbHOCTL. Hawa 6ymara ctana high beta stock - ¢ noBbilWEeHHbIM
Ko3(hpurumneHToM beta, 03HavaOWMM BbICOKYIO KO1eb61eMOoCTb N0 CpaBHEHUIO C
apyrnmm bymaramm.»

Cepren lNnporos, AUPEKTOP NO KOpNopaTMBHbIM huHaHCaM TUHbKO G baHKa:

«BonatunbHOCTb Mexay aaton IPO 21 okTa6ps 2013 roga v pe3kmm cnagom 15
HOABPSA Tak)Xe oKa3aJsiaCb IMOLMOHANIbHO C/IOXKHOW. PbIHKM HE MOI /1M MOHATL, Kak
BO3MOXXHa CMTyauus, Korga y Tebsa KHMXKa 3asiBOK nepenognncaHa B AeCATb pa3, a B
rnepBble HECKONIbKO Heaeslb Hey4OBETBOPEHHLIN crnpoc ceba He nposaBnseT. Novemy-
TO He 0Ka3al0Cb CUJbI, NOATANIKUBAOLWEN aKL N BBEPX.

BbISSICHWMOCh, 4TO NHBECTOPbI BOWN B caenky, byayyim abcontoTHO HEroToBbIMU K
BOCMNPUATUIO HOBOCTHOIO NMOTOKa 13 Poccun; He NMOHUMaNN, Kak NHTepnpeTnpoBaTh Te
NN UHble cobbITUA. [N MHOMMX OMNbIT BJIOXKEHUN B POCCUNCKUA aKTUB CTal NepBbIM.
TakuX Ha3bIBAlOT «TypucTaMmm». OHN BXOAWN Ha OXKUAAHUN, 4TO KyndaT no 17,5
nonnapa, a yepes Hegento-ase npoaaayT no 20, 3apaboTaB cBom 15 nNpoueHTOB.

Mbl ybexxaanm MHBECTOPOB B TOM, HTO N B XOPOLUMNE, N B NJIOXNE BPEMEHA CMOXXEM
co3faBaTb CTOMMOCTb (create value), 3apabaTbiBaTbh NpubbIIb. PazbacHANN, KakK
Oyaem cnpaBiATbCA C MOTEHUMaNbHBIM KPpU3ncoM. Paccka3biBanum, 4To
yHOaMeHTasIbHO Mbl ny4dlwe, MobusibHee, SKOHOMHee OpYyrux NrpoKoB, B rnjaoxme
BpeMeHa CoXXMeMcCH, a B pa3y poCTa BonaeM apheKkTnBHee.



B pa3rap aTnx o6bAacCHeHUn cay4dmnocb 15 Hoabps. Vickpa, BO3HMKLWAA B pe3ysbTaTe
ABYX CTaTen, nonasia Ha NPoNUTaHHbIN KEPOCUHOM CTOr ceHa. KepoCUHOM BbICTYNUAN
COMHEHMSA pblHKa, a CTOroM - KanuTtanmsauma baHka.

3aberas Bnepen, CKax<y, 4TO BCe HallX pa3bsAcHeHNs cebs onpaBaanu, gaxe elle B
bonbwen cTeneHn, 4eM Mbl CaMu nNpegnosaaranu.»

(naBa 2

Jonraa popora Ha AHO

3a 0MH ieHb Mbl NepeHec/In Takon 06BaJl, YTO akKLMS OKa3anacb NopaXkeHa,
NHBECTOopPbl 60SNNCh NOAXOANTL K Hel 6nKn3Ko. Y paaa ¢poHO0B, HanpuMep, ecTb
NMpPaBW0: HUKOr Aa He TporaTbk BymMaru, KoTopble XO0Tb pa3 pywnancek Ha 40
NPOLEHTOB.

TeM He MeHee, MOCKOJIbKY (hbyHAaMeHTasibHble NPUYnHbI Ana obBana 15 Hoabps
oTCyTCTBOBan, bymara K KOHLY Aekabpsa BocCTaHOBMAACh A0 15 gonnapos.

370 6bl1 NOKANbHbIN MUK. I'IOKyrlaTene|7| CTaHOBWJIOCb MeéHblLUe, NMPpoOaBLOB - 6onbLue;
B 2014 rog Mbl BOWJIX C aKUNAMUN, HE MMEBLUMMUN NMOALEPXKKN CO CTOPOHbLI CNpoca.
3HauunT, ntoboe comHeHue, nobas HeraTuBHas HOBOCTb npo Poccuio cTana NpMBOAUTb
K X NageHunto.

A HOBOCTU NowIN HexopoLlne.

Ta camas «BTOpas BOJIHA Kpu3snuca», Kotopyto xaganm ¢ 2010 roga, HakoHew,
nogowna. Ninn 3T1o y>xKe Bbia1 HOBbIM KPU3KC? Pa3HULUbI HUKAKOW. B SKOHOMUKe
MOSABUINCL HEMPUATHbIE TEHOAEHUWW. Mbl yBUAENN NepPBbIe CUTHasbl CHUXXEHUNS
noTpebuTenbCKon yBepeHHOCTU. JIloAn MeHbLUEe TPpaTUAM B Mara3nHax. AHaJIUTUKN n
WHBECTOpPbI pewwnain, 4To 3TO HEMUHYEMO NPUBEOET K POCTY 3aKpeanTOBaHHOCTHU, K
nageHnto cnocobHoOCTU obCcnyXmBaTb JONT.

AKLMN POCCMNCKNX KOMNaHUW nononsnu BHn3. MHOaekc PTC B aHBape
npoaoeMoHCTpupoBan KpynHenwee ¢ masa 2012 roga nageHune: Ha 9,8 npoueHTa, C



1442 po 1301 nyHKTa. B cpegHeM poCcCUNCKME KOMMaHUW NMOTepsAsIN LeCATYIO YacTb
CBOEeN CTOMMOCTMW.

B ToM XXe ssHBape Mbl yBuaenu nepsbi yoap rno HeTtn. HECKONbKO NeT KOTUPOBKWU
Oep>Xanancb Ha KpanHe BbIrogHOM ona Poccum yposHe - 6osiee 110 gonnapos 3a
bappenb. 2014 rog Havancsa ¢ oTMeTkM 111 gonnapos, HO 3a Mecsl LeHa ynana ao
106 ponnapoB. PbIHOK NOAYy4YXUa CUrHAN K BO3SMOXKHOMY obBany.

C nekabps MHBECTOPOB AeprKasl B HANPS»XXEHUM HOBbIN ManfaH Ha YKpaunHe. Poccus
BbICTYMWJ1a Ha CTOPOHE Nnpe3naeHTa AHYKoBMYa U NpefocTaBuia YKpanHe KpeanTHYo
JINHUIO Ha 15 MunnnapnoB A0N1apoB. DTO TOJIbKO pa33afopuiio CTOPOHHNKOB
noanucaHmsa cornaweHmnsa ob accounaumnm YkpanHol 1 EBponenckoro coto3a. OHM
nobuBannCb CBOEro Yepes ynuLy.

HWKTO He xoTen oTCTynaTh, @ 3TO NOJINTUYECKNE PUCKN HE TOJIbKO AJ1 YKPANHCKOI O
Bu3sHeca, HO N 4Na POCCUNCKOro, Tak Kak YKpauHa - KpynHenwuin cocen.

Ho To, 4To Mbl Habnwganm B AHBape, OKa3aJioCb UBETOYKaMN.

ObocTpeHme npounsowno B gespane. 20 pespans caydnnancb 6oeBbie CTOJIKHOBEHUS B
Kuese, a 22 ceBpans AHykKoBu4Y bexxan n3 ctpaHbl. 1 mapTa CoBeT ®epepaynmn
paspewnn npe3naeHTy MNyTuHY BBECTU BONCKA Ha YKpanHy. 16 mapTa Ha
pedepeHnyme xutenm Kpoima n CeBacTonoss NpuHAAN peleHne BONTU B COCTaB
Poccuun.

3a NaATb Hegenb, ¢ 7 peBpansa no 14 mapTa, akuum Hawero 6aHka ynanan ¢ 12,7 o 6,5
nonnapa. Npofasann He TONIbLKO MHBECTOPbI, HO U CNeKyNAHTbI, bpaswmne bymaru
B3alMbl, 4TObObI 3aTEM OTKYMUTb NO HU3KOW LeHe. DTO 0bblYHasa NMpakTMKa, HO TYT OHa
OKa3afnacb APKO Bblpa>keHa. Mo gaHHbIM Markit, pona 6ymar, B3ATbIX B3aMbl
wopTunbWwmMKamm, 6 mapTa gocturna 8,3 npoueHTa KanuTasna baHka.

Nocne HeCKoNbKUX Hedenb obBasa g Hanmncan B couceTn: «CHavyana a9 Aymal, 4To OHU
CynepyMHbIe, HO MOPa3MbILLIAB, MOHAS, 4TO BO/IbLIMHCTBO YNPaBAAIOLWMNX HYKUMN
AOeHbraMmu - NpocTo Tynble 6usHM (dumb tusks)».

X0TAa 3T0 6blN1 BCEro INWb KOMMEHTAPUN K KAKON-TO 3anucn, OH Nosayymna pe3oHaHcC.
®pa3y npo Tynbix busHen umtTruposan Bloomberg n ewe nonro obcy>xgan pbiHOK.
OaHu obupgenncb Ha meHsa (ocobeHHO Te, KTO Npoaan ¢ ybbiTkamun), BTOpblE 3a KagpoMm



cornawanuck: «fa, Oner, Tbl abCONOTHO NpaB. PaLoHaNbHbIA MHBECTOP HEe O0JIKEH
noaBepraTbCs aMouMsaM. YTo 3a cTpaTeruns: NokynaTb, MOTOMY YTO Tak AefaloT
apyrue, n HaobopoT? MoagobHble oencTBUSA raynbl. Takne pedbata He NPUHOCAT NOJb3y
PbIHKY, @ TOJIbKO BbIBOAAT €ro 13 6asaHca HefalbHOBUAHOCTbLIO U TYFrOyMUEM>.,

KomaHna no paboTe ¢ nHeectopamm Bo rnase ¢ Cepreem MuporosbiM 06bsICHSANA UM,
4yTOo Poccus He ymepna, BusHec BECTM MOXKHO, KOHKYPEHLMS Jake CHU3MNaCh.
HaBepHoe, Tonbko 20 npoueHToB paboTkl 6bi10 cBsi3aHO ¢ 6aHKoM. 80 NpoLUEHTOB
BPEMEHU MPUXoannocCh TPATUTb Ha «Npoaay Poccums.

KOHTEeKCT NOJIHOCTbIO n3MeHusca. Ecnn rogom paHblle MHOCTpaHLUbl Bugenu Poccuio
KaK YJleHa MeXayHapoaHoro coobuiecTBa, BO3MOXHO, HE CAINLLKOM 3(h(peKTUBHOIro B
pedopmMax, HO obnagaroWero WMPOKNM BHYTPEHHUM PbIHKOM, HE(TbIO, MeTanNamMn u
BHegpsoLWero nHHoBauun. Ha atom ¢poHe nepenoBon oHNanMH-baHK Bbirngaen
npeKkpacHOM NHBECTULIMOHHON naeen.

MpucoegnHeHne KpbiMa MHOCTPAHLLbl BOCMPUHAIN KaK NOJINTUYECKYIO
nectabunmnsauunio, a AencTeus Poccum Kak arpeccuio.

3a HECKOJIbKO AHEeN 00 KPbIMCKUX CobbITnIn y Hac bbino cobpaHne ¢ baHknpamun-
opraHm3aTopamMu 1 LOPUCTaMKM Mo NOArOTOBKE BbiMyCKa eBpoobanraumm Bo BTOpPOK
rnonoBuHe MapTa. Bce copBanocsk.

NHOCTpaHLbl AyMasn: B OTBET Ha CAaHKLWWK, CBA3aHHbIE C MpucoeanHeHnem Kpbima,
POCCUMNCKOE NMPaBUTENbCTBO Pa3peLlnT rocyAapCTBEHHbIM SMUTEHTAM He
06CcNy)XMBaTb BHELWLHWE gonru. Jlloam nepecTtanm BepuTb, YTO B POCCUIO MOXKHO
BKJ1a[bIBATh.

CaMble pa3Hble OOMbIC/bl LMPKYJIMPOBaAM Ha pbiHKe. CYMTANOCh: U3-3@ CaHKLWN
POCCMSAHE HAYHYT CTpafaTb N 6efHeTb, YTO yAApUT MO BCEM MOTPEBNTENLCKNM
6n3HecaMm, a No po3HUYHbIM BaHKaM fonbaHeT Tak, YTO MaJlo He MOKaXKeTCs.

Mbl fOKa3biBaan, 4TO Ha CNOCOOHOCTU co34aBaTh NPUOLINL BCE 3TU reonoiMTUYecKme
HeypaauLUbl €C/IN U CKaXKYTCH, TO HUKAK He KaTacTpoduyecku. MblTanncb yCNoKOUTb
PbIHOK T€M, 4TO caMun nokynanan bymarn. Jletom s, Vostok Nafta, Goldman Sachs,
Baring Vostok n meHep)xepbl npnobpenn akuum Ha 6,7 MmunanoHa gonnapos. O6bIYHO
yBeJIN4eHMe CBOMX NaKeTOB OCHOBATE/IEM N MEHeO )KePaMUn - HETKUI CUrHaN UX Bepbl
B KOMMaHWI0. HO B TOT MOMEHT PbIHOK He 3aMeYasl TakKuxX HOBOCTEN.



Cny*—wmacn: HOBa4d HalacCTb.

Bce nepsoe nonyroane 2014 roga HedpTb ymMmyapssacb Aep)XaTbCH Ha YPOBHe
105-110 ponnapos 3a bappesb, 04eHb KOMGMOPTHOM AN PpOCCUNCKOro broa)keTa.
Monyroone 3aKOHYMOCh Ha LeHe 112,5 gonnapa.

A noToMm - noexano. Jletom KoTnpoBkK ynann go 103 gonnapos, B ceHTAbpe - 0o 95, B
okTabpe - oo 86, B HoAb6pe - oo 70, a B oekabpe - 0o 45. SKOHOMUCTHI
MPOrHO3MpPoOBaJn cnag Co BCEMU BblTEKAOLWMMM NOCNeACTBUAMN. [TeCCUMNCTI
roBOpPWJIN, 4TO Poccuio XXOeT Xaoc 1 pa3pyxa.

B nekabpe 2014 roaa, Korga Mbl y>xe npncnocobuincb K NOJINTUYECKUM N
MaKPOIKOHOMUNYECKMM peasinaM, No HaM yaapua OEHEXHbIN KpU3nc.

HdaBneHne Ha gonnap Havyanochb eule B uose, korga oH ctoun 35 pybnen. M ¢ Kaxxabim
MeCsLUEeM OHO TOJIbKO YCUMAMBaNOCh. B aBrycTe nonnap B3an nnaHky B 37 pybnen, B
ceHTabpe - 39 pybnen, B okTabpe - 43 pybns, B Hosbpe - 50 pybnen. B npuHumne,
HMYero CTPaHHOro B 3TOM He 6b1s10: NnapanfesibHO Ba/IMINCh HE(PTAHbIE LieHbl.

Ho cnekynsHTbl BEPHO NOABOAMN K NMAHMKE, N OHa Cly4Ymnach B cepeanHe gexkabps.
15 pekabps, B NnoHeOoenbHUK, A4o1ap K KOHLY ToproB goctur 64,45 pybns, a eBpo -
78,87 pybns.

Ha 16 nekabps y Hac 6bin 3annaHMpoBaH eXxeroaHbihi 6aHKOBCKMI 0pCanT - BCTpeYa
3a npegenamm ogpmca, 4Tobbl «3abbiTb» 0 TeKywen paboTe n NnorosopuTb 0 ByayLlem.

16 nekabpsa 2014 roga B Poccum CNyvYnncs «4epHbin BTOPHUK» - BaJIlOTHAsA NaHUKa K
KPU3NC NNKBUAHOCTN Y BaHKOB.

Mbl cobpanucb B 9 yTpa B 04HON N3 MOCKOBCKUX MOCTUHNL, 0O6CYyaANTb CTpaTerunto Ha
2015 rop. Yto penaem? Y1o oTKkNaabiBaeM? Kak NMogKoOppeKTUpPOoBaThb MjaHbl? KTo
OTBeYaeT 3a HoBble pelleHnsa? Takne BoNpocChl CTOANM rnepes Hamu.

Yepe3 20 MNHYT nocsie Havyana BCe YTKHYJINCb B CMapTAOHbI. Ha pbIHKE Wen XXeCTKUmn
HOBOCTHOW NOTOK Mo pybnato. CnycTa ABa Yaca NMoHAAN, 4TO 0O6CyXAEeHUSA He BbINOET n



nopa B 6aHK - 60POTbLCA C KPU3MUCOM. B TOT A€Hb OH CTasn YyrpoXaTb HENOCPEACTBEHHO
HaM.

Y10 npomsowno? 16 nekabps B nepson NonoBuHe AHA Aonnap s3nerten go 79 pybnen,
eBpo - 0o 98 pybnen. Hapoa B o4epeHOW pa3 BbIMeTaa HaJIMYHYIO BasloTy U3
0bMeHHbIX MYHKTOB. B oTAebHbIX C/ydasax bymMarkHble fosinapbl NpogaBann AOPOXKe
100 pybnen.

ITOT AE€Hb Ha3Ba/IN «4epPHbIM BTOPHUKOM>». TOJIbKO XXeCTKoe pelwleHune LleHTpobaHka o
MoBbILWEHNN Kato4eBon cTaBku € 10,5 npoueHTa 40 17 NpoLEeHTOB rogoBbiX CHU3WJIO
Hakan. JIormka Takas: npu BbICOKOW cTaBke pybnb cTan bonee npuBnekaTeneH Kak
aKTUB. BantoTHasa naHMKa 3aKoHYMNachb, HO CNYYUICA KPU3NC NMKBNOHOCTKU. Onacasachb
pa3opeHun, Ntamn n3biManm BKaagbl B OTOENEHNAX U HAJIMYHOCTb 13 BaHKOMaTOB.

OTaenbHble BKJIAOYNKW BblTAaCKMBANIN OEHbIN HE N3-3a CTpaxa. OHKn xoTenn KYMNMANTb
MallWHbl W KBapTWMpbl, LLEHbI Ha KOTOPbIE NMOKa OCTaBaJINnCb NMpPeXXHnMn.

Kakune Mepbl MPUHATL MPOTUB OTTOKA KJINEHTOB? Mbl obwanunce ¢ peryndatopomMm m
KOHKYpeHTaMn, naHMKoOBaBWNMIW O0 663yMI/IFI. OHM 60591NCb HE NCMONHUTDL
o0b6a3aTenbCTB U 3aaunpasn CtaBkKuW. C ogHon CTOPOHbI, MOTUBNPOBaIN nopen
OCTaBUTb Aeno3nThbl, C ,El,pyFOVI - npmBiekKasin HOBble OeHbI .

JINKBUAHOCTUN KaTacTPOPMYECKM He XBaTaN0. ITO ObIIO CBA3AHO €Lle U C TEM, 4TO
Takasi OrpoMHas KoMnaHma Kak «PocHedTb» 11 nekabps pasmectunia obanraunm Ha
625 munnnapnos pybnen.

17 pekabpsa 6aHKM noBbiwanu cTaBkn. Anbda-baHK C y4eToM KanuTannmsaumm naatun
0o 19,5 npoueHTa rogosbiX, «PycCKuUn cTaHaapT» AaBaj Mo ABYXJETHUM Aeno3nTam
21 npoueHT, a CoBkoMbaHK No TpexMecAa4HoMy «HoBorogHemy» yCTaHOBWII
[0X0AHOCTb B 25 npoueHToB! OT 3Tnx undgp y Onmneepa Xbio3a BOJIOCHI BCTaBan
AOblboM.

Mbl BrepBble CTOJIKHYJIUCb C KPU3NUCOM JIMKBNOHOCTU B PoCcCuKn, U, KOHEYHO,
BOJIHOBa/INCb. Pellnnn He nogBepraTbCa NaHUKe U HECKOJIbKO OHEeN roToBUIN
BblBEpeHHoe pelueHune. Bce BKlaabl B HalweMm baHKe nonosHsemMsble, MO3TOMY OaBaThb
BbICOKNE CTaBKW Ha OJINHHbIE CPOKK OMacHOo.



C 23 pekabpsa MaKCUMasbHYO CTaBKYy Mbl YCTAaHOBWM TOJIbKO MO AENO03UTaM Ha CPOK
OT 6 00 12 MecsueB - 18 NnpoueHTOB roaoBbiX (paHee 11 NpoUEHTOB); a BCe
oCTasibHble, Kak 6osiee KOPOTKMNE, TaK N OJINHHbIE, MPUHUMaNM Nof 16 NpoLeHTOB
ronosbix. K TOMy MOMeHTY npefesibHbl CPOK BKJlafa y Hac COCTaBnAN 24 mecsaua:
TpexneTHue 0eno3nTbl Mbl OTMEHWUIN eLle nepen BaJIlOTHbIM KPU3UCOM.

O4veHb KcTaTM Focayma noBbicKUa Heobnaraemyto HOMJT cTaBKy Mo genosnTtam Ao
18,25 npoueHTa rogoBbIX, @ rapaHTUPOBaHHY rocynapcTsoM cymmy ao 1,4
MWINOHa pybnen.

Y>Xe 4yepe3 HECKOJIbKO AHEN KOHKYPEHTbI COKpaTUAN CTaBKMU, HO MHOIMe BCe e
nnatuam 6onblue, 4eMm Mbl. 3T0 66110 HeENpuBbIYHO. B 2010-2013 rogax, korga 6baHk
CTapTOBaJl Ha pPblHKE OEN03UTOB, HaM NMPUXOANN0CL YCTaHaB/MBaTb CTaBKW Ha ABa-
TPW NPOLEHTHbIX MYHKTa BbIlle, YEM Y KOHKYPEHTOB, YTObObl KIMEHTbI MPOCTO
obpaTunm BHMMaHNE Ha HEMPUBbLIYHYIO OHTANH-YCIYTY.

Tenepb XXe Mbl NpUBJIEKaNN AeHbrn aewesne, 4em 6onee KpynHble NFPOKK
KPeOouTHOM PO3HULIbI, TaKMe KaK «XoyM KpeauT» N «PycCKuii cTaHoapT».

MprwnNocb NOAHATL U AOXOOHOCTb Ha ocTaTok no aebetosbiM KapTaM Tinkoff Black:
rno pybnesbimMm - 0o 14 npoueHTOB (b6bIJI0 8 NpoLEHTOB); MO Ba/IlOTHLIM - 40 4
npoueHToB (6b1s10 1,5 npoueHTa). CymMMy, Ha KOTOPYHO HA4YUCNSAETCA MPOLEHT,
nosbicunm ¢ 300 go 500 TbicAY pybnen.

Mbl NMPUBBLIKIN, 4TO BTOPas NoJioBUHA ,ueKa6p;1 - 3TO crnokonHoe ons 6aHka BpeMA.
MooBeneHMe NTOroBe, MOCTPOEHME MJIaHOoB, HUKaKoWn 3KCTpeHHOI7I pa6OTbI. TyT BbILWJIO

no-opyromy.

Hy>XHO Belb HEe TOJIbKO NOAHATb CTAaBKW, HO U MOCTOAAHHO BHOCUTb Pa3/inyHble
KOPPEKTUBbLI. Hanpumep, MeHATb CKPUMThI AN8 KOJ-LeHTpa. O4eHb Ba)KHO, KakKuMu
C/IOBAaMWN B MOMEHT KPU3MNCa roBOPSAT C KJIMEHTOM Mo TeNedoHy, 0cCobeHHo ecnun y
H6aHKa HeT H1 0OHOro oTAeneHus.

HacTynunun nposepo4Hble AHW. CTaso MOHATHO, YTO CUTyauns B SKOHOMUKE He
ynydwnTcsa: cnabbin pybab 1 BbICOKME CTaBKU HAA0Aro. Hago CpoyYHO MEeHATb
KpeaUTHY0 NOJINTUKY, MPOoaHaIn3npoBaTb, KaKNM 06pa3oM HOBbIVM KYpPC OTPa3nuTCsa Ha
CNoCcobHOCTM HaceneHns Bo3BpaLLaTb JOT.



Hala Moaenb oHNanH-npuBeYeHNs NoaBepriack cCTpecc-TecTy. KoHel roaa
nokasasn, YTo JIloAMN He COPBaJINCb Ha BOJIHE NaHUKW. Ba3a oka3anacb yCTONYNBONA:
AeKabpb Mbl 3aKOHYMIN C TEM XKe nopTdesieM A4eno3nToB N CHETOB, YTO N HOAOPb.

Ho 3To 6bisla ManeHbKasa TakTu4deckas nobepa. B 2015 roay Ham npencrToano
rnoracuTb 0ONAroB NnpumMepHo Ha 30 Mmunnmnapaos pybsen, NPUTOM 4YTO BECb Hall
nopTgens KpeaAUTHbIX KapT cocTasnsan 77 munnnapnos pybnen.

Ha 6aHke Bucenun He ToNbKo pybnesbie 06A3aTenbCTBa, BKAOYasa obauraumm v
KpeauTbl, HO 1 BbiNycK eBpoobanraunm Ha 250 MUINMOHOB 401/1apPOB. TN AEHLIN Mbl
npueneknan B ceHTsAbpe 2012 roga noa 10,75 npoueHTa. B To BpeMs busHec poc Kak
Ha apox»>kax. 3a 2012 rog nopTdesb KpeanTHbIX KapT yBennynncs c 21,2 oo 48
MunanapnoB pybsen, To ecTb Ha 126 npoueHToB! Mbl 060WAM BOCTOYHBIN 6aHK n
rno4yTu gorHanm BTb24. Bnepenawn, co 3Ha4YynTesIbHbIM OTPbIBOM Haxo4UJINCb TOJIbKO
CbepbaHK n «Pycckuin ctaHfoapT», BbilleAlne Ha PbIHOK HAMHOIO paHbLUeE.

PbIHOK M03BOSISN pacTu, AaXke NPMBEKas AEHbIM MO BbICOKMM CTaBkaM 1 NaaTsa 3a
Xe[X - CTPAxXOBKY OT HEXXesaTesIbHOro0 U3MEHEHWUS BaJIlOTHOIoO Kypca. M3-3a
BbICOKOIO CpOoCa Mbl TOrAa npmueBaekam Ha 50 MUNIMOHOB fonnapos 6onbLie
3ansaHMpoBaHHOro. Tenepb Ccpeamn HeCKOJIbKNX OeCATKOB MHBECTOpPoB 13 Poccun,
EBponbl 1 A31K HaLINCb YCOMHUBLUMECS B CNOCOBHOCTN BaHKa BEPHYTb OO0,

Mbl, pa3yMeeTcs, HN Ha CeKyHAy He Tepsnun Bepy. Beab HUKakon npobsiemsbl B TOM,
4TOObl «CAYTb» MOPTHEsb, HET. MPOCTO MeHbLLE BblAaBa KAapT U MOTUBMPYI NtoAen K
YCKOPEHHOMY BO3BpaTy AoJira.

Ha poHe KOHKYpPEeHTOB Halla OTY4eTHOCTb 3a 2014 rof Bbirnsaena WUKapHo. «Pyccknn
CTaHJapT» oT4yMTanca o notepe 15,9 munnnappos pybnen, «<BoctoyHbin» - 10,7
MUNNnapnoB, «CBA3HOW» - 7,6 MUNAnapAoB. Mbl XXxe NpoAeMOHCTPUPoOBaan Npubbib B
3,4 mnnnnappos pybnen.

Ho Hapo 3HaTb, Kak TsSHXeso faeTcs pacwmnpeHne busHeca. Kaxxabi munnvapn,
BblOaHHbIX KPeAMUTOB - OFPOMHbIN TPy 4. JOCTAaTOYHO CKasaTb, YTO Mbl B pefKkue
BpeMeHa onobpsanu 6onee 30 NnpoyeHTOB OT NMOAaHHbLIX 3a8B0K. CaoyBaTb nopTdens
COBCEM He XOTeNoCh.



PedhrHaHCMpOBaTb A0 HOBbIMU BbiMyCKaMu 06 anraynin B yCNoBUSX KpU3nuca Mbl He
Morau. PeweHne 6110 o4eBMOHOE: 3a NOAro4a yBeNm4nTb CpPeACcTBa Ha BKadax U
pacyeTHbIX CHeTax BABOE, TO eCTb cobpaTb TaKylo e CyMMy, KaK 3a NATb JIeT Co
CTapTa Aeno3nTtHowu nporpamMmmbl B MmapTe 2010 roaa.

BCto MOLLb HaLler MallMHbI MO NPUBJIEYEHUIO KPEAUTHBIX KJINEHTOB Yepe3 NHTEPHET
Mbl PacnpoCTpPaHWIN Ha BKagbl.

TONBbKO Mbl U ANOHLLI MOHMMaeM, 4YTO TaKoe «rnoTepA Jnua>. 9TO BOCTOYHaA WTYKa,
Ha 3anage Takoro NoOHATUA HeT. [Ina MeHs genom npuUHLUUMa CTaJi0 BEPHYTb LIEHY
aKUMN N OoKa3aTb: K 3TOWN HecnpaBegJiIMBoCTN 4 OTHOWEHNA HE UMEID.

4 mapTa baHK npeacTaBua MHBECTOpaM oT4eTHOCTb No MC®O 3a 2014 roa. Ha doHe
KOHKYPEHTOB OHa BbIrasgena WnKapHo. «PycCKUn cTaHgapT» Torga oT4MTancs o
notepe 15,9 munnnappa pybnen, «<BoctoyHsin» - 10,7 munnumapga, «CesasHon» - 7,6
Munnuapga, «Xoym Kpegunt» - 5 munnnapgos, OTIN - 2,4 munnnapga pybnen. Mol xe
npoaeMoHCTpupoBanun Nnpubeinb B 3,4 Mmunnnapna pybnen, HeCMOTps Ha TO, 4TO A0NA
HepaboTawmx kpeantos (NPL) B nopTdene yasomnnacb u gocturna 14,5 npoueHTa.
ObbeMm nopTens BbipoC Ha 12,8 npoueHTa, XO0TA Yy Apyrux caysanacs. YpoBeHb
DOCTAaTO4YHOCTM KanuTana H1 cocTtaBnan connpaHble 15,5 npoueHTa.

Pa3zyMHOMY 4enioBeky Obls10 ACHO, YTO Mbl MPEKPACHO NPOXOAUM KPU3UC: HE NPOCTO
Bb>KMBaeM, a pa3smBaeMcs. B 2014 roay Mbl CMAbHO 06HOBUIN NHTEPHET-6aHK K
MOBUbHBLIN 6aHK, MOArOTOBUAN 3apnaTHbIN MPOEKT A5 KOMMNAHWUW; 3anyCTuUamn
KobpeHanHrosbie KapTbl ¢ OneTwoTrip, eBay, «Adunmonn Cutu»; BbiNnyCTUAN
HECKOJIbKO MOBUAbHLIX NPUNOXKEHUI, B TOM Ynucne «WTpadel TMBAO0» n «C KapTbl Ha
KapTy»; BHELPWUIN TEXHOJIOMMIO pacrno3HaBaHUA KJIMEHTOB MO FoJIoCy B pexxunme
peanbHOro BpeMeHu; Haw MobunbHbln 6aHK NpusHann nydwmm B Poccum Deloitte,
Frank Research Group, Usability Lab.

A camoe rnaBHoe, B KpU3NCHbIN rod 6aHk npmenek 560 TbiCAY 3aeMLLMKOB, XOTH
CUIbHO 3aKPYTUNI KpeauTHble rankn. Mbl OTKIOYUIN LOPOrne KaHaslbl U CHU3UN
0ot 00obpeHHbIX 3a9BOK A0 15 npoueHToB, 4T0bbl B 2015-2016 rogax nokasartenmn
pUCKa He CKaKHY/M BBepX. Ha co3aaHmne pe3epBOB Ha BO3MOXHbIE NOTepn Hanpasuim
15,8 munnnapna pybnen, Ha 62 npoueHTa 6onblie, 4yem B 2013 roay. Bo BTopom
nonyroann Oons KpeguTos, NpocpodeHHbIX oT 90 oo 180 aHen, cokpaTuiaacb Ao 4,1
npoueHTa.



Ha BoJIHe 3TUX HOBOCTEeN akumm K KoHLy anpens 2015 roga seipocan oo 3,4 gossiapa
1N Npoaep»xasnCb Ha 3TOM ypoBHe B Mae. Ka3aJsioCb, HacTynwus rnepesiom, oHO
NponaeHo, HO He TyT-To 6blno. JleToM ByMarn CHoBa yCTPEMUIUCH K 2 foJS1apaM.

MNpn 3TOM B LEIOM CUTYyaLmMs yaydllanacb. 3asaBKM CTaIM Ka4YeCTBEHHee, 1
KpeOuTHbIN nopTgesnb Havan pacTu. MNpnbbiib, KOHEYHO, CHM3MNACh N3-3a
yOOpOXKaHUs POHOAMPOBAHUSA, HO HUKAKUMW YObITKAMKU 3TO He rpo3uno.

Mbl 4OCPOYHO BbiKYNuAM eBpoobauraymm Ha 80,1 MmnnnoHa Oonaapo., a NOTOM eLle
Ha 66,5 MmunanoHa fonnapos. Pa3ee Tak caoenaeT KOMMNaHUA, NJaHUpYyOWas B
ceHTAbpe 0b6baABMTL AedonT? Ho akumm cHoBa npobueann o4epenHoe OHO.

Onusep, Nnba n Cepren wecTb pas B rof genaan poya-Lioy rno pesysbTaTtam
KBapTaJioB, BCTpPeYasnCb C MHBECTOPaMM, y4aCTBOBaJIN B KOH(PEPEHLUAX, OO BACHANN,
KaK Mbl MPOXOANM KPU3MC U HYero oXXunaaTb B bavxxanwmim rog. A Toxe nbliTasncs
AOHEeCTN A0 pblHKa CBOK YBEPEHHOCTb, YTO «TUHLKO(» BbINAET U3 KpU3mnca C
BbIUIpPbILLEM.

BaHkK cTounn HaMHOro gellesse, 4eM aHasiorn, C KOTOPbIMU HacC NPUHATO CPaBHUBATL:
toXKHoapukaHckmm Capitec, npoweawnn 4yepes IPO Ha 10 neT paHblue,
MeKcukaHckum Compartamos, nHannckmm Bankbazaar nnu International Personal
Finance, bpntaHcKas KoMnaHua, npegocTasnsowasn 3ammMmel B Bocto4yHom EBpone.

MapeHne pnnnocb 20 MecsueB U Ka3aloCb HeECKOHYaeMbIM. Mbl YacTo 3a4aBann cebe
BOMNPOC: AONYCTUAN NN Mbl ownbKn npu nposegeHnn IPO? MbITanncb NOHATb, Obl K
Ccnocob BbIYUCANTb TYPUCTOB-CMEKYIAHTOB U 0TKa3aTb UM.

N3-3a nepsoro obeana 15 Hos6psa 2013 roga HaWM akKUUK CTann KpanHe
YyBCTBUTEJIbHbI. 1 KOrga naoxme HOBOCTW MOLWJIVM BOJIHAMU, Nafasan oHn beicTpee
PbIHKa.

HaBepHoe, CTOMNO pa3MellaTbCs AeleBsie BEPXHEN rpaHuLUbl Anana3oHa. Toraa
CNekynsaTUBHaNA NneHa Morjla COMTU B NepBble ABa Mecsua TOPros. Mbl XKe BbI>Xan 13
pbiHKa abCOMOTHO BCE, HE OCTaBMB CNEKYIAHTaM BO3MOXHOCTW 3apaboTaTb 1
packavaTb JINKBUAHOCTb.



Ho 3To NIerko roBopuThb MO NPOLLIECTBUN BPEMEHU, a KOraa y Tebsa KHMXKKa 3a8BOK
nepenognucaHa B 10 pas, JIOrMYHO OTAaBaTh MO BEPXHEN LeHe.

NcnnTb Yawy Npuwnock Ao AHa. Mbl MOJIHOCTbLIO BbINOAHWUAN 06a3aTenbCTBa Mo
eBpoobanraymam, HoO U 3TO He Aaslo CUrHaN K pocTy. bonee Toro, ecnun 18 ceHTAbpPS
bymaru ctonnu 1,82 gonnapa, To 3a Hedesnto ynanu ewe Ha 12 npoueHTos. U 25
ceHTabpa 2015 roga gocTuram nctopuyeckoro gHa - 1,6 gonnapa. bosnee 4yem B 10
pa3 MeHblle, 4eM Ha pa3melleHnn. baHk cTonn gewesse, 4eM ero KanuTan.

TONbKO Mbl N AMOHLLI MOHMMaeM, YTO Takoe «MNoTeps nua». 9TO BOCTOYHAs LWTYKa,
Ha 3anage Takoro NoOHATUA HeT. [Ing MeHs OenloM NpuHuKMna cTasio BEPHYTb LEeHy
aKUMN 1N OoKa3aTb: K 3TOWN HecnpaBegJIMBOCTN A4 OTHOWEHNA HE UMEID.

Cepren Nunporos, AUPEKTOP MO KOPNopaTUBHbIM puHaHCaM TUHbKOM ¢ baHKa:

«PbIHOK oTpearmnpoBan Ha cnoBa Onera npo Tynble GBUBHN KakK OroHb, 3aJIMBAEMbIN
BoAon. OH 3awunnen. ObwenprHATas NOINTKOPPEKTHOCTb, KOr4a BCE BEXJIUBbIE,
ynblbaloTCcs, HeJoroBapMBatoT, BOWJ1a B NpsAMOe NpoTMBoOpeYdmne C
6€CKOMMPOMUCCHOCTBIO €ro CYy>XKAEHUN.

InanasoH peakuMin 0Ka3aiCs 04EHb LUMPOKMWIA: OT LUMKaHbSA U 3aKaTblBaHbsA rnas,
yaunBneHus, 4to Crazy Russian Hac 4emy-To y4ynT, 00 064yMaHHOr0 KMBaHMS roJIOBOWA.

HekoTopble MHBECTOPbI MOCYMUTaNN 3TO ockopbneHmnem. OHM BbIM NpeackasyemMo
LIOKKMpoBaHbl. pyrne, ocobeHHo Te, KTO 3Has Hac 3a40aro Ao IPO, B YaCTHbIX
becenax roBopuan, 4TO B aKLMK 3a4eM-TO BOLWAKM ntoamn, Boobuie He NoOHMMatloLWwmne
Poccuto. bes normdyeckoro o60CHOBaHUSA OHU KYNW/K, a 3aTeM npoganan. Takoe
nosefeHne BpeauT MHBeCTopaM, caenaBLlUMM CTaBKy Ha A0JrMin CPOK.

OTKpbITOCTb ONera B 06LLEHNN CO BCEMU ayANTOPUAMU B KOHEYHOM UTOre NAET Ha
Nnoab3y TeM Xe akunoHepaM. [la, MHoraa 3To 3By4YUT He B TOM chopMaTe, B KOTOPOM
Noan NMPUBbLIKIN, HO, €CIN OHW XOTAT YCAbIWaTb NMpaBay, owyLWaTb NCKPEHHWIA NYJbC
4yesioBeKa, Co34aBLUEero KOMMaHuiw, Haao ObiTb FOTOBLIM BKYCUTb OPUTMHAJIbHbIN
HaNUTOK, He pa3baBiIeHHbI KOKA-KOJI0M MOJIMTKOPPEKTHOCTU. »



ApTem fiMaHoB, CTapwwuin Buue-npes3ngeHT TuHbkopd baHka:

«[Mepen neHe)xxHbIM Kpn3ncom 2014 roga CTaBKKM Mo BKAaAaM Yy HAaC HaXoaUINUChb Ha
NOBOJIbHO HN3KOM ypoBHe - A0 10 NpPOLIEHTOB ro40BbIX.

B nekabpe 2014 roga CcTasio OKOHYaTeNbHO SCHO: MEepPEe3aHATb Ha pblHKe KanuTana,
4yT106bI MOoracuTb goarn 2015 roga Ha 30 Mmunanapaos pybnen, He NOAYYNUTCA.

Bbibop: nnbo ecTKo AyWwmnTb Hawl BU3HeC No KpeguTHbIM KapTo4dkaMm, Inbo KonuTb
AEeHbI C Aeno3nToB, TO €CTb NpuBsiekaTb BoNbLUe BKNAAYMKOB. Mbl pewmnam natu no
BTOPOMY NyTU U ApaMaTUYeCKN NOAHANN CTaBKWU. [1o rogoBoMy BKNaLy C y4eToM
KannTaamsaunm 4OXOAHOCTb cocTaBsisAna 19,56 npoueHTa.

CelYac NOHATHO, YTO HEMHOIO NMepepearnpoBasnun. 3a CHeT He COBCEM OMTUMAJIbHbIX
pelweHnn NnoTepsinm YacTb NpMbbIILHOCTU. ECiM BEpHYTLCS B NPOLLJIOE C TEKYLLUM
OMbITOM, TO peLlleHns NpUHUMann bbl 6onee ToYeyHble, He BAMSIBLUME TakK CUJIbHO Ha
byayuine hMHaHCOBbIE MOKa3aTeNu.

Y>xe ¢ 10 dpeBpang 2015 roga Mbl HECKOJIbKO CHU3WW CTaBKW: 00 14 NpoueHTOoB Mo
BKJlaZlaM Ha Ccpok oT 13 0o 24 mecsaues, 0o 17 npoueHTOB Ha CpoK A0 12 mecsaues, 40
15 npoueHTOB Ha CpoK OT 3 Ao 11 mecsues. Ho BCe paBHO C KanuTaausaumnen
rogoBON 0erno3nT gasaj BbICOKMA goxon - 18,39 npoueHTa.

Mo4vemy ynanocbk 6bicTpo cobpaTtb 30 mnnnmnapaos pybnen? Bo-nepsbix, bpeHn yxxe
Obln packpyyeH, chopMMpOBaIOCh S4PO N0AEN, HAM O0BepSABLWINX. Bo-BTOpbIX,
rocynapCTBO MOMOrfo TeM, 4To € 29 nekabpsa 2014 roga BoBOE NMOBLICKIO
rapaHTUPOBAHHYIO CyMMY - 0 1,4 MmunnanoHa pybnen, n te, KTO NPUHLUMNANBHO He
nep>Xnt 6onblue 3aCTpaxoBaHHOM CYyMMbl, MOMOJIHWIIN CBOW CTapble BKJAa4bl Uun
OTKPbIZIN HOBbIE. B-TpeTbUnX, Mbl MEPEKIIOYNIIN BECb HAll UHTEPHET-MAaPKETUHI Ha
npueaevyeHne 4eno3nTos.

B cheBpane-mapTe Mbl NOHSAAN, 4TO HabepeM HY>XXHYI CyMMY, HO HaABUHYNacCb Apyras
npo6siema. C 04HON CTOPOHbLI, PUCKM YXYALIAINCh; C APYrOol CTOPOHbLI, AE€MN03UThI
noaopoxxann. HoxxHuubl. CTpallHbIA COH 6aHKOBCKOro busHeca. TpeTuin HENPUSATHLIN
MOMEHT 3aKJI04aJICA B CHUMXKEHUM obbeMa KpeanToBaHUS.

B Takme HOXXHULbI MOMNaan BCe KOHKYPEHTbI 1 ywan B ybbITKN. Ham »xe yaanocb
ocTaTbCA B Npmbbian.»



Nnbsa NMucemckuin, pnuHaHCoBbIN anpekTop TuHbKOMd baHKa:

«MHBecTopbl BCeraa BOSIHYOTCS, CMOXET /I KOMMAaHUSA B CPOK PaCciiaTUTbCS C
[onramm, ocCobeHHO B KpM3KUC, Korga perHaHCMPOBaTb CAENKY HOBbIM BbiMyCKOM
obnmraunii HEBO3MOXXHO.

Kak 4enoBek, KOTOpbIA OTBeYaeT 3a PUHAHChl U BUAUT BCe BXOAALLME N nCxogsawme
OEeHEe)XXHble MOTOKW, Y MEHA COMHEHWUI B TOM, YTO Mbl BbIMJlaTUM BCE B CPOK, HUKOrga
He 6bino, B ToM 4ymcne B 2015 rogy. OCHOBHOW aKTMB Hawlero 6aHka - nopTdens
KPeAUTHbIX KapT - reHepupyeT CTabuibHbIN OEeHEXXHbIN NOTOK.

Ero noBeneHune cnabo MeHsieTca Oake B KPM3UCHbIE rofbl. B cpegHeM 3aeMUK B
nepeble ABa Mecsiua 3abupaeT npumepHo 80 NPOLIEHTOB OT AMMUTA. Ha nepBbIX Nopax
Yy HEro rosiBJSeTCSA KpeauT, a y Tebs - OTTOK AeHeXHbIX cpeacTB. Ecnn knneHT
Janblle He NoJib3yeTCs KapTon, TO A1 BO3BpaTa A0JIra eMy NoHaaobuTcs MeHblle
roga. CooTBETCTBEHHO, OTPULATENbHbIA JeHEXHbI NOTOK A8 6aHKa CBA3aH C
NnepBbIMMN MECSALL@MWN NOCJIe BblAAa4YN KapTbl, @ MOTOM OH CTAHOBUTCS MOJIOXKUTESIbHbLIM.

B cny4ae oTCyTCTBUSA AOMOJIHUTENIbHOMO (POHANPOBAHUSA MPULLIOCH Bbl «NOACYLLINTb»
nopTdenb: NPEKPATUTb BbiMyCKaTb HOBbIE KapThbl U MOCTYMNJIEHNA 3a ABA-TPU Mecala
NOKpPbINM Bbl BCe HaLLM NOTPEOHOCTN B peMHAHCUPOBAHWUN,

BaHK nmMen onbIT Takon «noacywkn». B koHue 2008 - Havane 2009 roga mMbl He
BbIMYCKaJIM KapTbl ABa-TPU Mecsua, 4TOo NO3BOJINIO CO34aTb NMOAYLIKY JIMKBUOHOCTU
Ha BpeMsa OCTpoun a3kl Kpusnca. A BTopon pas B aBrycte 2011 roga cny4ymncs MMHM-
KPU3UC JIMKBUOHOCTU U3-3a NOHUXXEHUA cyBepeHHOro pentuHra CLUA ¢
MaKCMMaJIbHOIro YPOBHSA Ha OOHY CTyrneHb. Torga Mbl nepecTasim BblilMyCKaTb KapThl
NMPMUMEpPHO Ha NoJsiIMecsua N NepeBenn AEeHEXHbIN NOTOK B MOJIOXXUTENbHYO 061acThb.

EcTtecTBeHHO, B 2015 roay pe3aTb Halwy OOWMHYIO KOPOBY CTPALLHO HE XOTesN0Ch,
MOTOMY 4YTO OpraHm3aumns Bcerga HacTpoeHa Ha pocT. CobpaB pekopaHbIi 06bem
0erno3nToB, Mbl MPOAOJKANN BbINYCK KapT Aaxke B TAXKeJible BpeMeHa.»
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MNepBbln KPeAUTHbLIA KPU3NC

NHBecTopoB, NpofaBaBLUNX HALLUW aKLMW, MOXKHO MOHATb, YYMUTbIBAsA, B KAKOM Tyrnuke
OKa3asics ceKTop notpebutenbckoro kpeamtosaHns B 2014 rogy. Bnas yobiTku
KPYMHbIX UTPOKOB, OHM Npeanonarann, 41o npubbinb TuHbKop @ baHka - aBneHune
BPEMEHHOE N Mbl TaK)Xe CKaTUMCS B MUHYC, NMPOCTO Yy Tb MO3Xe.

Kaknm obpa3oM pbIHOK OKa3asics B Kpusunce? B 2011 - 2013 rogax 6aHKupsbl
CMOTpEeNUn, HaCKOJIbKO XOPOoLLO YenoBek obcayxunusaeT JoJr, a Ha obuwyto
3aKpeaonToBaHHOCTb obpawanm Masno BHUMaHUSA, XOTA MHPOPMaUKNsa 0 HEN AOCTYMHa B
6OpO KPeAUTHLIX NCTOPUNA.

YT06bl BbINOAHUTL MAaH U AOoCTU4Yb 6OHYCOB, MeHeaXepbl 0400psann HeobecnevyeHHble
KpeOuTbl Ha COTHU ThiCAY pybsien. HekoTopble 3aeMLWNKN YMYOPSAANCL NOSyYaTb
neHbrn B 8 - 10 6aHkKax.

Koraa 3a40/1>KeHHOCTb NnpeBblillaeT HEeCKOJIbKO 3apnJaT, 3TO CTaHOBUTCA onacHo. B
KPM3NC Takne noanm Tepdajin goxoabl m bonble He MOrAn NNaTuTb. BaHkK
nepegasaan oOoJArn KOJNEKTOPaM, HO eCJ/In y 4YeJZiIOBEKa AeHEr HEeT, TO NMnMwn nponarsio.

BecHon 2014 roga npocpoyka no notpebutenbCkum KpeauTam no BCen cTpaHe
npesbicuia 500 munnmapaos pybaen n pocsaa co ckopocTbto 20-30 Munnnapaos
pybnen B mecsau. HacTynnno Bpems noXXmnHaTb NJo4bl KpeanTHoro byma.

Kpun3nc 3akpegnToBaHHOCTU HaceneHna cay4dmnca B Poccum snepsble. [lake B
2008-2009 ropgax, korga sKOHOMKUKa yrnaJsia pe3ye, BCe 3aKOHYMNO0Ch ropa3ao
bbicTpee. Torga KpU3mMc HaNOMUHaM HapbiB, KOTOPLIN B3opBascsa. Hennatexn
BbIPOC/IX BOBOE, HO BCMJIECK NPOAOJIKAJICA BCEro 4eTblpe Mecsua: ¢ sHBaps no
anpenb 2009 roga.

Mo4vyeMy Kpmn3nc 6biCTpo paccocanca? baHku, paboTasLline B noTpebutenbCkom
KpeaontoBaHum B 2008 roay, NCNosib30Basan NMPOCTYO Moaesb: bpann aeHbrn oT
(PMHAHCOBbBIX NHCTUTYTOB N BblAaBas M X HaceNeHuto. ABHble NpuMepsbl - «Pyccknm
CTaHpapT» N «XoyM Kpegnt».

Korpna Havanca kpusuc - B8 AMepuke netom-2007, a y Hac oceHbto-2008, BbinyckaTb
HOBble 0buraumnm CcTano HEBO3MOXXHO. Bbixo oka3ancsa oAuH - cayBaTb nopTdenn,



4yTO0bbI pacnaavynmBaTbCA NO Aosram. B xoay 6biam ToBapHbie KpeauTbl C MOralleHneMm
yepes YyeTbipe-wecTb MecsueB. MosaToMy nopTdenn ymeHslwanmncb Ha 30-40
npoueHToB 6ykBasnbHO 3a ABa-TpW KBapTasa.

3aTeM npousownn ase pyHoaMeHTa bHble Bewn. Bo-nepBbix, 6BaHKN NOHANN, H4TO
3aBUCeTb OT TAaKOro HeCTabusibHOro NCTOYHMKA KaK PbIHOK KanuTana C/INLLIKOM
PUCKOBAHHO, N CTasn HapawmBaTb NopTdenb eno3nToB. Bo-BTopbix, 6arogaps
CTabunbHom 6a3ze oOHM NepPeKNYNINCE Ha KPYMNHbIE U AJIMHHbIE KPEeAUTbI HaJIMYHbIMN.
A Takoin nopTdenb pe3ko He cayellb.

Bo MHormnx 6aHkax B 2011-2012 rogax puck-mMonesnn oueHUBaAN KJIMEHTa Kak MeHee
PUCKOBAHHOIO, ecsin y Hero bosnblle fonros. EMy Xxe apyrue gatoT! OH xe nnatut! U
Mo oaKTy OH AENCTBUTEJIbHO 0B6CNy>XMBan 3aMMbl. HO MaTemMaTMyYeCcKkme Moaenmn He
BCcerna paboTatoT. IHOorga Hy>XHO BKJIlOYaTb FOJIOBY.

Ecnun 6b1 Xx039€eBa 3HaNn, Kak BO BpeMs NogobHbIX KpU3ncos nornbanm KpynHoble
H6aHkn, bpaBLune Ha ceba HenoCcubHble PUCKU, TO OCTAHOBUIN Obl MEHEeL KepPOoB.

MeHepn>xep 6€3 40N B KOMMNAaHUN - CyLLECTBO MHEPTHOE, IEHNBOE N HE 0YEHbL-TO,
NMPsSIMO CKa>keM, CaMoCOo3HaTesibHoe. ECTeCcTBEeHHO, OH 3aTo4eH Ha BoHycbl. EMy cTaBaT
KPI, OH nx BbINOJIHAET, HO Ha O0JIFMK CPOK AYMaeT He Bceraa.

Nocne Ha4ana Kpu3nca g scTpeTuncs ¢ Netepom KennHepom v pxn LLimenuom,
pykoBoantTenaMmun Yyewckon PPF Group, koTopas B Poccum BnageeTt «XoyMm KpeanTtom»,
Kak pa3 nepep BcTpeyen baHK NOKNHYN npe3naeHT MiBaH CBUTEK.

- PebsaTa, maBanTe A pacckaxy, Kak Bce bbi10! Bbl nocTaBunm MiBaHy 3agadvy no gone
pblHKa, N0 YNCTOW NpUbLIAN, N Jann B ciiyy4ae BbiNOJHEHMA BOHYC Ha BCIO KOMaHAY,
ycnoBHO 10 NpoueHTOoB YNCTON NpUbbIIN. ECTECTBEHHO, Bbl XX HE AypPaKu 1 3HaeTe,
4YTO Nerko HaBblAaBaTb U 3apaboTaTb Ha Bymare, HO Hy>XHO eLle 1 cobpaTb.
MpaBunabHO?

Hy, na.



- Mo3ToOMY Bbl MOCTAaBUJIN YCJIOBUE, HTO PUCKUN OO0JIXKHbI ObITb, YC/IOBHO, He 6onbLue 5
NpoueHTOoB. BaH, ToXe He Byay4n OypakoM, NoKasbiBasl OFPOMHbIA POCT, @ PUCKMK
KOHTPONIMPOBAJINCh TaK: BblAaBasin KpeauTbl MOYTU BCEM, HO MasleHbKUMKW CyMMaMU, a
NMOTOM MOBbILWANMN TeM, KTo naaTuT. C Toukn 3peHna banaHca npobnem HeT: nopTdenb
pacTeT, PUCKM B AeHbrax Hu3kune. Tak?

Ha.

- MeHepn xepbl 3abupatoT orpomHble 60Hycbl B 2011, 2012, 2013 rogax. Cam CButek
Ka)Xabl rog 3apabaTbiBaeT yCc/10BHO No 10 MunanoHoB gonnapos. Mony4uTe,
pacnuwmnTeck! NMopTdens n Ynctasa npmbbiib NPYT, MOTOMY 4TO BAHK SKOHOMUT Ha
npuesiedyeHnn. 1 BOT cHa4vana KaneHT gosikeH 50 Toicay, a notoM - 300 Thica4. OH
3aKpeanToBaH No caMoe «He Xo4y». HaunmHaeTcsa Kpusuc, oH TepseT paboTy un
nepectaeT nnaTtuUTb. baHk B 3agHuUe. CBuTeK 3abupaeT TpuauaTKy u yesxaet B Jloc-
AHO>Kenec.

Yexun paccmesnnce, a pxxu ckasan: «Hy, Tbl MPAMO BCIO UCTOPUIO paccKasas OOVH B
OLNH>.

TOHKY BOOPY>XEHUI OTKPbI «XoyM KpeanT». IMEHHO OH pa3BepHY 3Ty BaKXaHauio.
C Havana 2011 ropa no KoHey 2013 roga «XoyMm Kpeount» yBenun4un rnoptdesnb Ha
200 ¢ nuwHmnm mnnnmnappos pybnen. Ha 1 anuBapsa 2014 roga Bbigan 285,9 munnvapga
pybnen, 4To B YeTbipe pa3a bonblue, 4yeM y Hac. Mpu 3ToM Ynctasa npubsinb B 2013
roay y HMUX cokpaTumnacb Ha 42 npoueHTa - go 11,1 munnmnapna pybnen, HO 3To BCe
PaBHO MO AOKPM3NUCHOMY KypCy Aosisiapa bbiin KonocCanbHble AEHbLIU.

Y «Pycckoro ctaHgapTa» B 2013 roay Toxe ynasa npubbinb - ¢ 6,3 40 2 MUNAIMAPAO0B
pybnen, a y Hac, HaobopoT, gocTturaa pekopaa - 5,8 munnuapgaa. To ectb
KOHKYpeHTbl y>ke B 2013 rogy no>xnHanv naoabl ceBoero 6espaccynctea.

A camoe nHTtepecHoe Havyanocb B 2014-m. Korga tebe He oTaatoT no 20 ThiCsAY, 3TO
04HO Aaeno, Ho, ecnm no 200 TbICSAY, 3TO NPOCTO NpoXXuraeTt TBon 6anaHc.



KoHe4HO, He ToJIbKo «XoyM KpeauT» n «Pycckuin ctaHgapT» HaAaCTYMNUAM Ha 3T
rpabnn. Bce nbiTaloTcsa pacTtu Bo BpeMs byma. KpynHble CTaBUAM 3agady
npnbnunsntbca kK CbepbaHky nnm Anbga-6aHky, a y Menkux b1 NpuMep BbICKOYKN
TuHbKOBA. [10 CMX NOp Nepen rilasamMmm Kak XunBble CTOAT.

BcTpedanmncb meHen)xepbl Takux baHKOB rae-HMbyab B pectopaHe Sixty n nasan

XBaCTaTbCH:

- Mbl 04eHb KpyTO pacTteM. BoT TUHbKOBa CKOPO 0BroHUM.

- Ny Hac Bce xopowo. Mpunbbinb Mo rogy pekopaHasi, pUCKN MUHUMaJIbHbIE.

BaHKW, NbiITaBWKMECHA MOBTOPUTb Hally MoAe b, 3aKOHYUIN N0X0. [10TOMY 4TO

MoAaesib - 3TO OA4HO OeJ1o, a, KakK roBopuT OJ'II/IBep Xbl03, CeKpeT ycnexa - 3To

«execution, execution, execution», TO €CTb UCMOJIHEHWE, MPETBOPEHNE 3TON MOLENN B
XXN3Hb paboTom 6e3 0CTaHOBOK.

KoHeL, 03HaKOMUTEsIbHOro hparMeHTa.

Kynutb: https://tn.knigapoisk.com/ru/oleg-tinkov/revolyuciya-kak-postroit-krupneyshiy-
onlayn-bank-v-mire
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