OoroBoputbca MOXHO 000 BceMm! Kak nobuBarbcs
MaKCMMYyMa B N1I0ObIX NneperosBopax

ABTOp:
[3BUH KeHHean

HoroBopuTbCsa MOXXHO 060 BceM! Kak gobuBaTbCs MakCuMyMa B ftobbIX nmeperosopax

BUH KeHHeaon

Bbl nobrvBaeTech NoBbILLIEHNA 3apnfaThl, BblbnBaeTe DaHKOBCKNM KpeanT, npojaeTe
NN NOKynaeTe KBapTuUpy/MallmnHy, NbiTaeTecb 3aCTaBuUTb pebeHka xopowio cebs
BeCTU? BCA Hawa XM3Hb - CMJIOLHbIE NeperosBopbl, a pas Tak, CTaHbTe
npogeccrnoHasibHbIM NneperosopwmnkomMm! Hanpumep, Taknum, Kak ['3BUH KeHHeau.
Korga peanbHOCTb CONPOTUBAAETCS BalLUM XXeNaHUAM, Bbl CyMeeTe 0obuTbCca cBoero
C MOMOLLbIO UCKYCCTBa MPaMOTHO BeCTU neperosopbl. OT yMEeHUA 3aKo4aTb COEJIKU B
BaLlen XXN3HW 3aBUCUT MHOroe - a UHOra n cama Xus3Ho! YT1o genatb, Koraa Bbl
HaTaJIKMBaeTeCb Ha HeXXeslaHue AT BaM HaBCcTpe4y? HagasnTb Ha NPOTUBHUKA?
YMepuTb NnputasaHuna? NMonTm Ha ycTynkn? Boobue oTKa3aTbCsa OT CAENKN?
CoBpeMeHHas TaKTUKa 1 CTpaTernsa BeeHUs neperoBopoB BKJOYaeT B cebs
MHO>XeCTBO CEKPETOB 1N XUTPOCTEeN. YcrnenTe NpocayLlaTbh ayagNoOKHUTY KeHHean 0o
TOro, Kak ee npociaylwaeT Ball MPOTUBHUK NN KOHKYPEHT!

[BUH KeHHeau
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Bce npaBa 3awmiieHsl. [pon3seneHne npegHa3sHa4eHO UCKIIIOYUTESIbHO 418 YaCTHOrro
NCMONb30BaHUSA. HWKakasa 4acTb 3/IEKTPOHHOI0 3K3eMnasapa AaHHOWN KHUTN HE MOXXeT
ObITb BOCNpou3BeneHa B Kakow B6bl To HY Bbls10 hopMe N KakuMu Bbl TO HU BbI1o
cpencTBaMu, BKJIOYAs pa3MelleHme B ceTn IHTepHeT 1 B KOPNopaTUBHbIX CeTAX, AN
Ny6ANYHOrO NN KONNEKTUBHOMO NCNOJIb30BaHNA 6e3 NMCbMEHHOr0 pa3peLllueHuns
BNlafenbLa aBTOPCKMX MpaB. 3a HapyLleHne aBTOPCKMX NMpaB 3aKOHO4aTe/IbCTBOM
npefycMoTpeHa BbirnJiaTta KoMmneHcauum npasoobnagatens B pasmepe 40 5 MAH.
pybnen (cT. 49 30Al), a Tak>Xe yrosioBHas OTBETCTBEHHOCTb B BUAE JINLLEHUS
cBoboabl Ha CpoOK A0 6 net (cT. 146 YK PO).

MpeancnoBmne K pycCKoMy U3aaHuto



Y 60/1bLUMHCTBA U3 HAC 3a nJjie4aMmm MHOIONIeTHUI OMbIT, CBSAA3AaHHbIN C BeAEeHNEM
NeperoBopoB: AJ1 OAHMX - 3TO paboTa, ANa APYrnx - UHCTPYMEHT MNOJTyYEHUS
»xenaemoro. Ml Kaxxabii pa3, BCTyrnas B NeperoBopbl, Mbl CKOpee AeNCTBYeM
WHTYUTUBHO, HEXENIN MPUMEHSIEM ONnpeaeneHHY MeToanKy 1 nogxon. YTobbi
yb6eanTbCca B [OCTOBEPHOCTU YTBEPXXAEHUS, YHTO «FOBOPUTb MOFYT BCE,
J[OrOBapuBaThCA - e ANHULbI», 4OCTAaTOYHO NMOoHAabNAAThL 3a N0AbMU BOKPYr Hac,
KOTOpPble e)XXeQHEBHO MbITAlOTCA 0 YEM-TO A0OrOBOPUTLCS.

Kak MHe Ka)xeTcs, B Poccumn chmLKOM Masio BHMMaHUS yaensietcs obactn BefeHuns
neperoBopoB. ONpaBabiBaeM Mbl cebsi TEM, YTO U TaK «yMeeM» [0roBapuBaTbCs, HO,
Kak 1 nobomy npodeccmoHarbHOMY HaBblKy, BEIEHMIO MeperoBopoB HeobxoaMMo
YYNTbCA.

CyLlecTBylolMe CTEPEOTUMNbI 3aCTAB/IAIOT HAaC MbICINTb Y3KO, MOACTPAaMBaTbLCS Noa
CUTyauuto, ycTynaTb APYro CTOPOHE, YEM-TO XXEPTBOBATb, OT YEro-To 0TKa3bIiBaTbCH,
NblTasaCb co34aTb AobpoxxenaTenbHyo aTMocdepy. 3a4acTyo HaMU MaHUMNYINPYIOT,
yrpoXkawT, N eBa I HANAEeTCa YesloBeK, KOTOPOMY He Monafananch «TsKesbles»
OMMOHEHTbI, KOTOPbIE BAC He C/bIWAT U «FHYT cBoe». A MOXXeT OblTb, Mbl CaMn B 3TOM
BUHOBaTbLI? OTBET Ha 3TOT BOMPOC Bbl HaJeTe B KHUre «JoroBOpUTLCS MOXXHO 060
BCEM>.

[aHHaa KHUra aBnseTcs Ans MeHsi 0cobeHHOM, TakK Kak MUMEHHO NnocJsie ee NPoYTEHUS
NPULLNO XKeJlaHMe He MPOCTO XOPOLLO BECTU NEeperoBopbl N 3aKNo4aTb BbIFrOAHbIE
cOoenku, a AeflaTb 3TO Ha BbICOKONPOMgeccMoHaNbHOM YpPoBHE. «[10roBOPUTLCSH MOXKHO
060 BceM» - 3TO NepBas NpPoYnUTaHHaAs MHOK KHUra npodeccopa KeHHeaw.
N310XKEeHHbIE MBIC/IN 1 €ro OMNbIT NPOM3BEJIN HAa MEHS CTOJIb CUJILHOE BMNeYyaT/ieHune,
4YTO S JINYHO NMO3HAKOMUJIICS C aBTOPOM, noceTus LLIoTnaHAanto, a CrnycTs HECKOJIbKO
NeT NOoNYYUs CTaTyC 3KCKJII03UBHOIO NapTHepa MBUHa KeHHean Ha Tepputopum
Poccum ¢ CHI ¢ npaBoM npoBeaeHnNst TPEHWUHIOB MO €ro aBTOPCKOW MeToAMKe.

BUH KeHHeOn - yBa)KaeMbll U N3BECTHbLIN YeN0BEK B CBOUX KPYyraX, YbM COBEThI
becueHHbl. Ero onbIT - 3TO OrpOMHbIN Bara>< 3HaHUN U MHOIOJIETHUX MPaKTUK, a ero
TOHKWN @HIJIMACKUIA IOMOpP He pa3 3aCTaBUT Bac YJIbIOHYTbCA. 9Ta KHUra - CyHAYK C
COKpPOBMLLAMMN, O KOTOPbIX Bbl fa)Ke He Me4yTanun. OTKponTe ee N HayHuTe
HeMe[LJIeHHO PacnopsaXXaTbCA COAEPXUMbIM U MPUMEHATb Ha NpakTuke. Mown coBeT -
He NPoNyCKanTe HMUYero, NPOXOANTE TECThI, YNPaXKHEHUS, AenanTe 3annucn un
noMeTKu Ha nonsax. CkponTe cBon ckencuc, Habeputecb TepneHuns, byabTe roToBbl
C/IOMaTb CTEPEOTUNbLI U AENCTBOBATb NO-HOBOMY.



NprnBefeHHbIe TeCTbl N KNaCcCUPUKaLM NeperoBopLLMKOB NoOMoOratoT CPOKYCUPOBaTb
BHUMaHMe Ha Tpebytowmnx ocobon NnpopaboTKM HaBbliKaxX, a BbINOJIHEHHbIE
yrnpa>XHeHns No3BOJIAT BaM CPaBHUTbL CBOW MoAXo4 C pelleHnem asTopa.
NepeoLeHUTb NOJIb3Y OT APKUX MPUMEPOB, OCHOBAHHbIX Ha peasibHOM OMbITe, CJIOXKHO,
N OCTaeTCs TOJIbKO NoparkaTbCA aKTyasIbHOCTM NOAX04a, KOTOPbIA BriepBble Obi
o3By4eH 6onee 30 neT Hasapn. 3TO TOT YHUKANIbHbLIA Cly4Yan, KOraa Bbl CMOXXETe MoONTun
Ha NeperoBopbl U MPUMEHUTb MONYYEHHbIE 3HAHUSA, HE A0XUAAACh «yA0OHOro»
MOMEHTAa, KOTOPbIN Ha camoM fene bbiBaeT TONIbKO B TEOPUN.

NOCTOAHHO NMPaKTUKYUTECh, BeAUTe NeperoBopbl KAK MOXXKHO 4Yallle, COBEPLUEHCTBYNTE
cebs, c kKaxxabIM pa3oM 3aksto4das Bce bonee n bosee ycrnewHole caesiku, He MPUHOCSA
B )XePTBY OTHOLLUEHWUSA, @ MN1aBHOe - Ha4YHUTe noJlyyYaTb YA0BOJIbCTBME OT NpoLecca,
Oyab To 6becnnaTHbIN gecepT B Kagpe UM MHOMOMUJIJIMOHHBLIA KOHTPAaKT C 3aKa34mMKoM.
YeM cno)xHee neperoBopbl, TEM MHTepecHee JobuTbCAa Ny4wero pesysbTaTa.

HagetocCb, LaHHAA KHUra NnpuHeceT BaM CTOJIbKO XKe MoJib3bl U YA0BOJIbCTBUA, CKOJIbKO
n MHeE.

YBnekaTeNlbHOro YTeHnsa un VIHTepeCHeI7ILUI/IX neperosopos!

BU3Hec-TpeHep, 3KcnepT B 06/1aCTN NeperoBOpoB, OCHOBaTE b KOMMNaHun «BROCA
& WERNICKE»

NMpeoncnosune

1 06BbSACHSAID yCcrex ABYX NEPBbIX U3AaHUA KHUMN «[1oroBOpMUTbCS MOXKHO 060 Bcem!»
TeM, 4TO OHa roBOPMUT Ha A3blke cAesiKU. IMEHHO Ha 3TOM si3blKe FOBOPST
npodeccnoHasbHble NeperoBopLIMKN BO BCEM MUpeE.

B nepBoM nsgaHum (1982 r.) 4 nmncan, 4To ocBellaBLUMECH B KHUIe€ TeMbl U BOMPOChHI
Obln NpeaMeToM CEMUHAPOB «JlOroBOPUTLCA MOXXHO 060 BCEM». DTOT MaTepuan



n3aaH B hopme KHUrM gas Toro, 4Tobbl yooBNETBOPUTb OFPOMHYI0 NOTPEbHOCTb
neperoBOPLLMKOB B TeCTaX Ha CaMOOLEHKY, KOTOpPble 1 aKTUBHO UCMOJ1Ib30Basl Ha
CBOUX ceMnHapax. (Kak Bbl MOHUMaeTe, TPYAHO yOEpP>XXMUBaTb BHUMaHME N00EN B
TeyeHme WecTn YacoB O4HOW HEMNMpPepbIBHOM NeKkuunen.)

Bo BTopom nsgaHum (1989 r.) 1 ybpan ase rnasbl U 4ob6aBua YeTbipe HOBbLIX - B
OCHOBHOM 0 NeperoBopax C MHOCTPaHHbLIMK NMapTHepamn B AnoHun, CLLUA, Ha
bnnxxHem BocToke n B CTpaHaX TpeTbero Mupa.

Onsa Toro, 4Tobbl BKAOYNTL B KHNUT'Y HOBble€ MaTepualibl N CTpaTernn, NCrnoJibdyemMblie B
MOUX TEKYLLUUNX CeEMUHapPaX, 4 CylLleCTBEHHO COKPaTWi I'Ipe,EI,bI,EI,yLLI,VIIZ BapuaHT. CeMb
rnaBe 6bin Bbl6p0LLI€HI:>I, a 0eBATb HOBbIX BOLUJIN B KHUTY.

CTpyKTypa TeCTOB Ha CaMOOLIEHKY, NMpeaBapALMX Ka>Kayo rnaBy, octanach
npexHen. Ho Tenepb BMecTo 6as110B (4OCTaTOYHO NPOUN3BOJIbHbBIX) AAHHOMY BaMu
OTBETY NpPUCBaMBaAETCA KaTeropus, KoTopas OTHOCUT ero K YCJIOBHO-aHaJ10rM4HOMY
rnosefeHunto ogHoro 13 vyetolipex Tunos: Ocna, OBubl, JInca nnmn Cossbil.

3TW aHaJIorMM NpPUAyMaJs He si: BepBble 1 HATKHYJICS Ha HUX B OTYETE MOEro KoJsiierun
Boba JIn, NocBsALLIEHHOM YrpaBJ/ieHYeCKon nonmtuke. OAHAKO, HACKOJIbKO MHe
N3BECTHO, Ha3BaHHbIE TUMbl BMEepPBble MPUI0XKEHbI K MPaKTUKe NeperoBopPHbIX
NpoLEeccos.

B KHUry oHun BBeaeHbl ¢ 0bpa3oBaTenbHOM Lenbto. 9 ybexxaeH, 4to noan (un
MeperoBOpPLUNKN SPKNIA TOMY NPpUMEpP) y4aTCs ropa3ao ayylle, Koraa y4ebHbin
npoLecc NponNCxXoanuT B UHTEpPeCcHON N pa3BiiekaTesnibHoOW hopme. Bcakuim pa3 Bbibop,
KOTOpPbIN Bbl OyaeTe genaTb B TeCTaX, MOMOXKET BaM Jiy4ylle NOHATbL CBOE noBeAeHmne -
Bbl CMOXKETe naeHTNPnUMpoBaTb ero Kak nosegeHmne Ocna, Osubl, Jinca nam Cosbl
(cM. MpunoxxeHne 1 «CeTKa NeperoBopLLnKa»).

YeTblpe pa3BepHYTbIX CLUeHapusa neperosopos (B rnasax 4, 8, 13 n 19) noaseprHyT
bonee cepbe3HOMYy (0OAHAKO He Ype3MepHO TPYAHOMY) UCMNbITAHUIO BalUK
rneperoBOpPHbIe HaBbIKU, HEXXENN BOMPOCHI, KOTOPbIe NpeasiaratoTca B TeCcTax Ha
CaMoOOLeHKY. Bce 4yeTblpe cueHapus B34Tbl U3 MaTepuasoB MONX ceMnHapoB. Ha
TEKYLLNA MOMEHT C 3TUMN CLEHAPUAMIN yXKe paboTann TpU ThICAYN NeperoBoOpLLNKOB,
N pe3ynbTaTbl AaHHON paboTbl 04eHb 06HaAEeXMBaAIOT.



locne Toro, Kak Bbl 3aKOHYNTE YTEHUEe KHUTMN, A X04y NpensioxXnTb BaM nonpobosaTb
CBOUW CUJIbl B KOPOTKOM MNpPakTUYeCKOM 3k3ameHe ([MpunnoxxeHune 2). 3ToO C/IoXKHee, YeMm
MPOCTO NPOYUTaTb TEKCT UM OTBETUTb Ha BOMPOCHLI TECTOB U CUeHapues. He
crewmnTe Cc oTBeTaMu (Ha 3K3aMeH OTBOAUTCA NPUMepHO ABa Yaca). CTapanTechb
OoTBeYaTb, BHUMATEJIbHO MPOYNTAB CLEeHapU U KakK csiefyeT nopa3MbIC/IMB O TOM, 4TO
Bbl MOYEpPnHyAnN U3 npeabiayLimnx 26 rnas.

Te n3 Bac, KTo xoten 6bl N0AYYNTb OLLEHKY CBOUX OTBETOB, MOIyT OTNPaBUTb UX MO
afipecam, yKasaHHbIM B [1puioxeHum 2.

MNpnobpeTas TpeTbe U3gaHue Moen KHUMK, Bbl NoJsly4aeTe N BO3MOXHOCTb OTOC/ATh
MNCbMO C ONMMCaHWeM ogHoOW 13 npobnaem, BCTaBWNX Nepen BaMn B peasibHON
npakTUKe NeperoBopoB, Ha aapec moen cnyxbsl HELPMAIL. MNpwn ycnosumn, 410 Bbl
onsaTuUIN NOYTOBLIE pacxobl (BKaoYasa mou!), nepsoe obpalleHne B cnyxby
neperoBopLmkoB HELPMAIL abcontoTHO 6ecnnaTHo!

ToNbKO, MOXXanyncTa, He Haao CBA3bIBaTbCA co cnyxbom HELPMAIL no TenedoHy -
Belb Mbl He C/lydanHo Ha3Basin ee HELPMAIL, To eCcTb «nomoulb no rnoyTte». Baw
rnopbIB NpMBEAET JINLWb K TOMY, YTO MOU Tesnle(POoHHbIe JIMHUN OKaXXYyTCA
neperpy>XeHHbIMU U 1 HE CMOry BECTU CBOW BU3HEeC Kak 40/HKHO. Bo BCex Npoyunx
CuTyaumnsax g byay paa nonyymTb OT BaC BECTOYKY U AaTb CBOW COBET B Ka4yecCTBe
TPEHNUPOBOYHOIO yrNpa>KHeHNA. PekoMeHaaunm o TOM, Kak U Kyaa nmcaTb, Bbl
HangeTe B [punoxxeHun 3.

A ybe)xxaeH, 4To, NoBbIWasA LLEHHOCTb CBOEro NPOAYKTa, Mbl TEM CaMbIM AeflaeM
xopoLwunn busHec. TbiICAYM NUCEM, NOJIyHEHHbIE MHOIO 3a MocnefHne YeTblpHaguaTb
net (co BpeMeHun nybnankaymm NnepBoro n3gaHns), cny»xat CBUAETENbCTBOM TOrO,
HaCKOJIbKO MonynsipeH Takon Tun obuweHnsa. HoBoBeBeaeHUs, Npeasio)XeHHbie HaMu B
HbIHELWHEM N3gaHnuKn, NO3BONAT cAeslaTb 3TO obuweHne 6onee NoNE3HLIM U

3P PEKTUBHBLIM.

A npurnawat Moux YuTaTenenm Ha copesHoBaHme. OT Bac 3aBUCUT, NOBbEM NN Mbl
npeabioyuwmne pekopabl Mo KOJMYECTBY N KAa4YeCTBY OT3bIBOB Ha KHUTY - C Te€M, 4TOObI
B pe3yJsibTaTe Bbl MOJy4NIN HOBbIW, Bolee LeHHbIV NPOOYKT.

Bce, 4TO 2 nncan n nuuy, - pe3ynbTaT KOJIJIEKTUBHOIO Tpyaa. be3 aHTy3mMa3ma,
KOTOpPbIM 3apsi>asia MeHsl paboTa C KnMeHTaMun, Ybs NeperoBopHas NpakTuka gasana
MHe Heucyepnaembin MaTepuran, 6e3 y4yacTusa Kosaner, KoTopbiMy ABUrano



abconoTHoe beckopbicTne, 6e3 NoaAepP>KKN MOeN CeEMbU, Ybe TEPNEHNE NONCTUHE
Henc4yepnaemo, HU OflHa CTPOYKa, HN OAHO CJZIOBO, HN Oa)Ke eAUNHbIN 3HaK NpennHaHns
He NMossBMANCL Bbl Ha 3TUX CTpaHuMuax. CTpaHMLaX, KOTOPbIE - U S B 3TO BEPIO - CTaHYT
ONS BacC yBJieKaTeIbHOW N NOJIe3HOM 3KCNeanunen B 0aHy U3 MHTEPEeCHEeNLWnx
obnacTten Hawero Mmmnpa: 061acTb NPodecCcnoHaNbHbIX NEePEeroBoOpPOB.

Kak Bcerga, 3Ta KHUra - Kak 1 BCS MOSl )KU3Hb - MOCBsLEeHa MaTpuumnn.

Gavin Kennedy

Negotiate Limited

99 Caiyside

Edinburgh EH10 7HR

United Kingdom

Tel: [44] (0) 131 445 7571

Fax: [44] (0) 131 445 7572

email: gavin@negotiate.demon.co.uk

www.negotiate.co.uk

TECT HA CAMOOLEHKY Ne 1

MpaBOa nnm oXKb?

MpoynTanTe cneayrollee npensioXKeHme n 6bICTPo penTe, CHUTaeTe SN Bbl €ro
WCTUHHBIM UL NNOXXHbIM, Cpa3y »Xe MoCTaBUB rasiouyKy B COOTBETCTBYHOLLEM
KBaApaTUKe A0 TOro, Kak NepeBepHeTe CTpaHuLy.



CTOJIKHYBLUNCH C TS>XKEbIM OMMOHEHTOM, Jlyylle YCTYNUTb YTO-HUBYAb HE CAINLLKOM
LLeHHoe AN1s Toro, 4Tobbl co3aaTh aTMocdepy AobpoxxenaTenbHOCTN.

(naBa 1

O CoBax, Jlncax, OBuax n Ocnax,

nnu NoyemMy AeBATHaALATb ThICSAY NePeroBopLLMKOB MOryT ownbaTbCs

Camas nepBad CTpOYKa peLenTa XXapKoro n3 Kposaunka rnacut: «CHa4ana nomMmanTte
KPOJIKa».

HeT ocoboro cmbicna genaTb YTO-TO elle A0 Tex nop, Noka Bbl HE CXBATWU/IN
HeyJI0BUMOro KpoJinka (BO BCAKOM CJly4ae He CTOUT pacCYUTbIBaTb Ha TO, 4TO OH Y
BaC y)Xe eCTb).

TOYHO Tak XXe, NpeXxAe YeM BKJYNTbLCSA B paboTy Had CBOMM NoBefieHneM B
neperosopax, cfieayet 0603Ha4YNTb YPOBEHb, C KOTOPOIro Bbl HA4YMHaeTe. A rogamu
NoJIb3YIOCb 3TMM MNPOCTbIM BOMNPOCOM (BCEro oAHO npepJsioxeHune!), 4Tobbl OTAENNTL
CTPACTHbIX NEPEeroBOPLLMKOB-POMAHTUKOB OT TeX, KTO rOTOB NpuU3HaTb peasibHoe
nosioXkeHne gen n pabotaTb, NCX0AS U3 3TOrO.

K HacTosWweMy MOMEHTY Bbl O0JIKHbI ObIIV MPOMTWN HaLL MEePBLIN TECT - N XKXeNaTeNbHO
6e3 obMaHa, NOTOMY 4YTO Yy)Ke Ha 3TOM 3Tane oH cnocobeH NokasaTb BaM, Kak MHOI0
elle npeacTonT nopaboTaTb, 4TOOLI CTaTb XOPOLUMM MNEPErOBOPLLNKOM.

TaK 4TO, eCcnn Bbl 3TOr0 elle He caenann, BepHUTecb K TecTy Ne 1 1 BbINoNHUTE
3ajaHune npsamo cenyac!

B0O3MOXXHO, pe3ynbTaT TeCTa OKa)KeTCs yCnewHbIM (no3apasnsiio), HO He AyManTe,
4YTO 3TOT ycnex (unn cnyvyamHasa ynada?) nsbasnsaet sac oT He06X0AMMOCTU YUTaTb
BCe OCTaJibHoe. Hu B KoeM cny4ae. [lonMaTb KPOJInKa - BCEro Jinlb rnepBas CTPoYKa



peuenTa, n NpeacTonT caefaTb elle o4eHb MHOIroe, rnpexage 4emM Bbl CAAeTeE 3a Y)XXUH.

Ecnun Bbl ycnewHo coann HepBbIVI 3K3aMeH, TO MOXXeTe npoaoi>KaTb 4TeHne C
orlpe,u.eneHH0|7| YBEPEHHOCTbIO B CBOUX CuUax. EC/in HeT - Bbl 4OJIXKHbI MPOA0JIXKaTb
4yTeHne B Hagexxge 3Ty yBepeHHOCTb O6peCTVI.

Cpa3sy e X04y caenaTb OroBOPKY AJI9 MOUX YNTaTeNlen-BereTapmaHuUeB: Kpoamybe
pary - 3To yaobHas aHanorus, a He NpMHUMNUasabHbIA BONPOC, Ha KOTOPOM CTOUT
3aumMKNmMBaTbCA. MOXXHO B35Tb 1 NEPBYIO CTPOYKY U3 peuernTta MOPKOBHOIO cyna:
«CHa4vana BblepHNUTE HECKOJIbKO MOPKOBOK...» HO corsnacnTechb, 4To 3TO ropasno
bosee nerkas 3agaya, 4em rnorMaTb KPOJIMKA, @ COOTBETCTBEHHO U MeHee
3(pPheKTUBHbLIN CNOCOb NOAYEPKHYTb M1aBHYIO MbIC/b. (TyT Xe 3a8BAS0, 4TO
3alLMTHUKOB NMpPaB MOPKOBKW 51 TOXXE He X0TeN 0CKopbuTb.)

B TecTax Ha caMooL,eHKy bonee BCero 3Ha4MmM MMEHHO HEMEJIEHHbI OTBET, MOTOMY
4YTO Ballla MTHOBEHHAs peakUMs Ha KOHTEKCT U CUTYaL Mo peasibHbIX NeperoBopoB
onpegensieT BCe Balle NoBeAeHNe NeperoBopLinKka. Y Bac NpocTo He byneT BpeMeHu
Ha OJINTENIbHbIN MOUCK NOABOAHbLIX KAMHEN, CKPbITLIX B BONpOCe.

3a npoweguwue rogbl okosio 20 TbICAY NEpPeroBopLLNKOB pa3HbIX CreunasbHOCTen 13
pa3HbIX CTPaH C pa3/IMyHbIM OMNbLITOM NeperoBopoB rnpobosann cebs B 3TOM TecTe.
NepekKocC B CTOPOHY OAHOIro 13 oTeeToB bbi1 noganatowmm. OTHOWEHNE COCTaBUIIO
npumepHo 20:1.

[a>ke Te, KTO nocewlan apyrme nporpamMmmbl No BeAEHNIO NEPEroBOpPoOB, B MOEM TecTe
MoKasaJin TOT XKe CaMbll pe3ynbTaT - oTHoweHue 20:1. (B 3TOT MOMEHT 5 0ObI4YHO
HaMeKalo, 4To UM cTomno 6bl NoTpeboBaTb Ha3an CBOUN AEHbLIN.)

NTak, MOe MHeHue: yTBep>XAeHne TecTa - JIOXKb (0TBeT «HeT»).

Ha 3ToM MecTe BO BpeMS HalUNX CEMUHAPOB 0ObIYHO pa3aalTCs HeJOYMEHHbIE
BOCK/IMLLAHNSA TeX Y4aCTHNKOB, KTO NOCTaBW rasiodky psaoM co cqioBoM «[a». Kak
NnokKa3blBaeT OMNbIT, JINLb HEMHOIMNE U3 HUX HacTaMBalOT Ha UCTUHHOCTW 3TOro
yTBEP>XXOEHWS NOC/E TOro, Kak 0OCO3HAlOT, Kakne BbiBOAbl B PeasibHOCTU CrieayoT n3
LLeNMoYKW MbIC/IEN, MPUBEALLMNX UX K TAKOMY 3aKJIIOHEHUI0. U, K COXXaNeHNo, Ka)kabli
rod HaxoOsTCs OAMH-ABaA YeN0BEKa, FOTOBbLIX CKOpee NONTU Ha 3WadoT, YeM NPUHATL
MOW apryMeHTHhI.



Tak BOT, MOV MepBbIv MOCbkI/1. Bawle noBefeHmne B neperosopax B 60sbLION CTENEHN
3aBUCUT OT BaLLero OTHOLIEHUS K COCTaBHbIM 3/IeMEeHTaM CUTyaLnii, B KOTOPbIX BaM
NPUXOANTCA AeNaTb MFHOBEHHbIN BbIOOp (HepeoKo noa AaBfieHUeEM), - Kakue
ODEeNncTBMA cnenyeT NpeanpuHATb. ECn 3To oTHoweHne ba3npyeTcsa Ha HEMOHUMaHNK
TOro, 4TO BXOAWUT B MPaKTUKY NeperoBopoB, Bbl HensbexxHo byaneTe Bectn cebs BO
MHOIMMX CUTyaunsax MeHee aJeKBaTHO, YHEM B TOM CJ/ly4ae, KOrga Bbl y)Ke TuwaTeNbHO
npoaHaan3npoBaan CBOU B3rnsa4bl - @ UMEHHO 3TO BaM NMpencTouT npoaenaTb B Xo4e
paboTbl Haa KHUIOW.

BoT novyemy TecT Ne 1 - 3T0 nakMmycoBas 6yMarkka Ballero noHMMaHUs NeperoBoposB.
Bbibop oTBEeTa AEMOHCTPUPYET Balle OTHOLLEHME K ONMUCbIBAEMON B TECTE CUTyaLuun.
To, Kak Bbl OTpPearmpyeTe Ha MO OLLEHKY CcAeNaHHOro BaMu Bbibopa, Takxe CTaHeT
WHOWKATOPOM BalLUEero NoHUMaHWUS TOro, 4To 13 cebs npencTaBasieT NeperoBOPHbLIN
npovuecc.

A Tenepb pa3bepem NogpPoObHO Ty NMyTaHULYY NOHATUIN, KOTopas obHapyXXnBaeTcs,
Korga Bbl, Kak 1 nogasnsatowee 60nbWNHCTBO, NOMeTuAn TecT Ne 1 3Ha4YKOM B rpaq)e
«[a».

* <<CTOJ'IKHyBLUI/ICb C T4>XeJ1bIM ONMMNOHEHTOM...»

BaM cTONT Nopa3sMbICNINTb HaL TeM, Kakue O6p33b| Bbi3bIBalOT Y BaC CJIOBa «TSHKENbIN
OMNMNOHeHT». { yBepeH, 4TO BaM NPUXo4n/10Cb MMEeTb AeJ10 C IIDAbMU, KOTOPLIX U
CBATON OTHEC Obl K «TS>XKenbiM», a HEKOTOPbIX N3 HUX BaM, BO3SMOX>XHO, XOT€JI0OCb Obl
KaK cfieQyeT OrpeThb Mo roJyioBse.

OHM MOryT BecTn cebs HenosAnbHO (arpeccnBHO, oCKopbuTenbHO, CBAap/IMBO U T. 4.)
N/VnNn BCAYECKN 3aTPYOHATb NeperoBopHbIN npouecc (nepebusas, BblaBuras
HenomepHble TpeboBaHMA, C xoay oTbpackiBas nobble Bawn NpenioXKeHns, NoaroHAs
N T. 4.). NOCKONbKY B NPeasioXXeHUN C/I0BO «TAXKeNbln» CTOUT PSAOM CO CJIOBOM
«OMMOHEHT», KapTUHa CKJIaZblBae€TCA MNOJIHAS.

KcTaTn roBops, B 3TOM KHUIe 9 peAKo MNoJib3y0Cb C/IOBOM «OMMOHEHT». 4
npeanoyMTalo roBOpUTb O TEX, C KEM Mbl BEIEM MEPEroBOpbl, KakK 0 MOTEHLNANbHbIX
napTHepax, ecan Mbl XOTUM MNPUATU K KAaKOMY-TO COrJlalleHuo.

o «...yyuwe...»



«Jlyywe» - cpaBHUTENbHAA CTEMNEHb CJIOBA «XOPOLLO», MO3TOMY HE CTOUT TOPOMUTLCS,
€C/I1 Bbl HE 3HaeTe HaBepHSKa, Jlyylle 4ero KOHKpeTHOo. B JaHHOM KOHTEeKCTe Ball
BbIGOp Yy>K TOYHO He NyyLle NMMeloLLEencs abTePHATMBI.

® L..L.YCTYMNMAUTb...»

K TOMy BpeMeHU, KaK Bbl 3aKOHYUTE YNTaTb «[OroBOpnUTLCA MOXKHO 060 BCeM!», Bbl
yXe bygeTe 3HaTb, HACKOJIbKO OCTOPOXXHbIMU O0/1XKHbI 6bITb BCE MEPErOBOPLLNKN B
OTHOLLUEHMWN YCTYMOK N NPUBbLIYKM YCTyNaTb. KOHEYHO, YCTYNKWN 0ObIYHbI B Si3blKe
rneperoBopoOB, HO Ha Balle NoACO3HaHMe CI0Ba TUMa «yCTynaTb» NN «YCTYyMKa»
OKa3blBaloT camoe narybHoe BansHme. OHU Ae3 OpUEeHTUPYIOT NeperoBopLunKa n
MPOBOUMPYIOT NOCTYMNKMN, rybutTenbHble A58 Neperosopos.

Kopo4e roBops, HUKOrla He ycTynanTe HU B 4eM 6€e3 Nosly4eHns 4Yero-To B3aMeH.

Hukorgoa He oTaaBanTe gaxke noTy - obMeHuBanTe ee!

* «...4TO-HMBYOb HE C/INLIKOM LIeHHOE...»

[na Koro He CNMWKOM LeHHa Bawa ycTtynka? [nga sac? au ona sawero
cobecegHunka?

Ecnv oHa He C/IMWKOM LieHHa A1 Bac, BO3MO>XKHO, Bbl CJIMWLIKOM CKOHLLEHTPUPOBaHbI
Ha cebe B Balwlen cTpaTernn. PewaeT He TO, HACKOJIbKO YTO-TO 3HA4YMMO 04 Bac, -
ropasfo Ba)KHee, HACKOJIbKO 3TO «4TO-TO» Ba>XHO A1 APYrON CTOPOHbI.

To camMoe «4TO-TO», KOTOPOE Bbl YCTYMNaeTe, MOXET 3HAYUTb A1 APYrOl CTOPOHbI
ropasno 6onblie, 4eM A5 Bac. ECav 3To 0eNCTBUTENBHO Tak, TO HA B KOEM CJlyyae
Henb3s BbiOpacbiBaTb 3TO «4TO-TO» HA BeTep. Pa3 ans Hero 3To LEHHO, TO HaAOo
noaymaTb, YTO Bbl MOXKETE MNOJIyYNUTb B3aMeH.

B 3TOM - CcyWwHOCTb Neperosopos!

* «...4TObbI co3naTb aTMochepy [obpoKenaTeslbHOCTU...»

OTNnYHOEe HaMepeHne, He nocnopuilb. OJHaKO BEPHO X Balle ybexxaeHune, 4To,
YCTYMNas B YEM-TO «TsHKesbIM» NII0ASM, Bbl COCOBCTBYEeTe UX AobporxkenaTesibHOMY



OTHOLUEHMIO K BaM? 34eCb TaUTCA OrpoMHas ownbka.

C KaKoW CcTaTu YCTYNKKN co30aayT aTMocdepy AobpoxxenatenbHocTu? YCTynku -
NNWb peakunsa Ha HenosibHoe noBeaeHne, cBoeobpasHas Harpada 3a Hero. A To, 4TO
BO3Harpa)gaeTcs, 00bI4YHO 3aTeM aKTUBU3NPYETCH.

BoT noyeMy «Tsxkenble» nogn senyT cebs MMEHHO Tak, Kak oHK cebs BeayT.
NcTepuyHas MaHepa BeeHUs NeperoBopoB Kak pa3 U HalesieHa Ha To, 4YToObl
[o6bUTbCA YCTYNYMBOCTU. A Bbl €€ HENPEMEHHO NPOSIBUTE, eC/N No3BosInTe cebs
3anyraTb. Ml 30eck TporaTesibHOe CTpeMsieHne K obporXKenaTenbHOCTU HE CTaHeT
BalLUWM onpaBAaHUEM.

MNepevyncneHHble NATb OWNOOK NpUBENN Bac K HeBEPHOMY O0TBeTY. OHN FOBOPST O TOM,
YTO Bbl BECbMa JIEFKOMbIC/IEHHbI MPU BbIBOpEe MOoOEeNN NOBEeAEHNSA B MeperoBOPHOM
npouecce. B xone paboTbl Haa KHUIOM Bbl OBHAPYXXNTE NPUYUHBLI 3TUX N APYrUX
oLmnboK.

A Tenepb faBanTe pasnennMm BapuaHTbl MOBEAEHNA HaA NeperoBopax Ha YeTbipe Tuna:
nosepgeHue Ocnos., OBel, Jincos n Cos..

Ka>k[0e 13 3TUX XXUBOTHbIX CUMBOJIN3NPYET HAbOp XapakTepUCTUK, NPOABISIOLLINXCA
B XoAe neperosopoB. OTBEThLlI HA BCE NMPUBOANUMbIE TECTbl MPUBA3aHbl K 0AHON 13
YeTblpex XapakKTEPUCTUK TakM obpa3om, 4Tobbl Bbl MOMIN CPa3y Xe
KnaccupuumnpoBaTb CBOW BbIBOP Mocaie oTBeTa Ha KaXkabl BOMPOC TecTa. Bbl
CMOXKeTe Npoc/aeaAnTb U 3a TEM, KaK Bbl MePEXOANTE U3 rPyMnbl B Fpynny B
3aBUCUMOCTW OT BbIOpaHHOrO BapuaHTa rNnoBeaeHus.

Tak, B CMTyauun NeperoBopoB, Korjaa BaM Hy>XHO BbICTPO pellaTb, Kak AeNCTBOBATh,
Ball BbIOOp OyaeT COOTBETCTBOBATb XapakKTepUCTMKAM OZHOM U3 YeThIpex rpynnm.

* Ocnbl. Bl npebbiBaeTe B 61a)KEHHOM HEBEAEHUN OTHOCUTENIbHO CYLLECTBYIOLLNX
BO3MOXXHOCTeN. O6bIYHO 3TO NMPOABASETCA B CKJIOHHOCTU K HEMPOAYMaHHOMY,
npeacKkasyemMoMy 1 ynpsiMmoMy CONpPOTMBIIEHUIO, KOrga TOro, Y4TO Bbl Nojsly4aeTe (Kak
npaBuWJ10, HE CJINLLIKOM MHOI0€) B pe3yJ/ibTaTe NeperoBopoB, SSBHO HEAOCTATOYHO,
4TObbI MPU3HATbL UX ycnewHbiMU. Takxe Ocsbl 06bIYHO PYKOBOACTBYIOTCS ry60oKo
YKOPEHEHHbIMU B HUX CaMUX MPUHLUMAMWN.

TaMm, roe uapuT He3HaHue, «Tynoe» nosefeHne Bo3HUKaeT Kak bbl camo cobon.



* OBUbI. Bbl cHnTaeTe, 4TO NOJIYYUTb XOTb YTO-HUOYOb - y>Ke Xopowo. Bbl nocnyLwHo
npuHMMaeTe BbIbOp, cOeNaHHbIN APYrUMM NIOAbMU, CNefys 3a HAMKU, Kak OBLbl Ha
OonHI0. Bbl AeMOHCTpUupyeTe onpenesieHHyo nparMmaTuUyHyto rmbKoCcTb, HO OCTaeTech
rMpn 3TOM XXepTBOW BJINAHUA OPYruxX. Y Bac HET XeJslaHUsA ApaTbCs 38 CBOW UHTepecCH!.
Bbl npennoynTaeTe cKopee coaTbCs, YeM Pa303/IUTb OPYrY0 CTOPOHY - WIN AaXe
pa3o4vapoBaTh ee!

Hora ewie He TonHy”Na, a Bbl y>Xe 3abuancb B yrook.

* Jlucbl. Bbl 4enCTBUTENIbHO NOHMMaeTe, YTO NMPONCXOAUT, U TBepAo ybexxaeHbl, 4To
3acny>xuBaeTe TOro, 4yero gobmsaetecb. MHorme Jlncol npeycneBatoT TOJIbKO
6bnaropaps cesoen M3BOpPOTAINBOCTU. Boob6aBOK Bbl Nt0buTe NoyMHMYaThb, yBJEKaAaCh
Urpon pagn camomn urpbl. Baw nparmMaTmniam NoyYTn HE UMEET rpaHunL, Bbl MacTEpPCKN
nrpaeTe Ha Bcex cnabbix cTpyHKax OBeu. W yXX, KOHeYHO, noaun, genawoouwme
«OCNMHbIN>» BbIGOpP, Anga Jincos He npobnema.

XUTep HacToJIbKO, YTO U caM cebsa xuTpee.

* CoBbl. Bawl cTnnb neperoBopoB eEMOHCTPUPYET, YTO Y BaC XxBaTaeT My4poCTun
OLLEHUTb LOJIFOCPOYHbIe BbiroAbl. [1151 3TOro Bbl CTPOUTE MPOYHbIE OTHOLLEHUS C
OpYyron CTOpoHoOn N B pesynbTaTe gobuBaeTecb TOro, Yero 4eNCTBUTENILHO
3acnyxusaeTe. Bol CoBa 1 B TOM CJlyyae, eC/iv NOJIHOCTbIO FOTOBbI K OMAaCHOCTAM U
BO3MOXXHOCTSM, KOTOPbIE BbITEKAIOT U3 COENaHHOro BaMu Bbibopa noseneHus. Bac
yBa)>XaloT 3a TO, YTO Bbl AeslaeTe, U 3a TO, KakK Bbl 3TO AenaeTe. (Bbl, KOHEYHO XXe, He
CTaHeTe 3kcnayaTuposaTb OBel, JIncos n Ocnos.)

Bcem neperosopuwinkamMm CTOUT MOMHUTb: MHormne CoBbl - 3TO CKpbITble JInChbi!

Hy n kyna 6bl Bbl nomectunm cebs, ecnm 6ol beccTtpacTHo Habnwganm cobcTBeHHOE

noBegeHNe Ha NeperoBopax co CTOPOHbI?

NMomMeTbTe HYXXHYI0 4enky B Tabnnue:



Ha npoTsa>xeHun Bcen KHUrn y Bac byget MHOro BO3MOXXHOCTEN sly4yLle NMoHATb BCe
0cobeHHOCTW Ballero NnoBeAeHnsa N OTHOLLEHMS K MeperoBOpHOMY npoLeccy, Bbl
MHOFOKpaTHO byfneTe nepeckakmBaTb U3 O4HON A4enkn Tabnuubl B gpyryto. Bce
TeCTbl KnaccnpuumnpytoT Bbi6Op, KOTOPbLIN Bbl AeflaeTe, - HO He BOJIHYWTeCh, €C/1N Bbl
OKa)xeTecb B rpage, B KOTOpon He xoTenun bbl okasaTbcs. lNpoaBurasce oT TecTa K
TecTy, Bbl MOXXeTe CMEHUTb ApJibiK-onpenennTesb He pa3 n He ABal

TecCcTbl Ha CaMOOLUEeHKY, npegeapdoimne Ka>Xayrw rjiasy, gatloT BaM OT OBYX OO0
YeTblpeX BO3MO>XHbIX BapMaHTOB OTBETa. HO TONbKO 3@ O4AMNH U3 HUX KOMMETEHTHbIM
neperoBopwinkamMm MOXXHO MOCTaBUTb «MNATEPKY».

Mpur3Hatocb Ccpasy, 4TO MOW BapMaHTbl OTBETOB NOAXOAAT HE BCEM YMTaTeNAM. TecTbl
Ha CaMOOLIEHKY N MOSl «3BepUHasn» KJacCupukKaumsa NnpoBepsnCb B Xo4e HallmnX
CEMMHAPOB Ha ThiCAYaX NPAKTUKYIOLWNX MNePEeroBOPLLNKOB - N, CYASA MO OXKUBJIEHHbLIM
AVNCKYCCUSIM, KOTOPbIE OHU Bbi3biBaJIN, YATATEIbCKAsa ayauTOpuUs BOCMPUHMMAET MO
KnaccmurKauno HeEO4HO3HAYHO.

B 3TOM MO CYTU 1 €CTb UCTUHHOE HAa3Ha4YeHne MOUX KNacCUPUKaLn n TecToB -
Bbl3BAaTb OXKWUBJIEHHYIO ONCKYCCUIO. HUYTO He MOXKeT BbiTb 6osiee CKYYHbIM, YeMm
npenckasyemasn «besonacHas» npeseHTauna naen, Kotopas HUKOro He ockopbnseTr
MNPOCTO MOTOMY, YTO HUKOIO HE MPoBoLMpPYeT. S NPeanoYNTalo Bbi3biBaTb XKUBOW
NHTepec B npouecce obyyeHus. 9 pan, Korga co MHOW He CornallatTCcs, 3TO Bceraa
Nnone3Ho - XoTs 6bl MOTOMY, YTO JIMLLHWIA pa3 NO3BOJISET YeJI0OBEKY YTBEPAUTLCS B
CBOMX B3rna4ax Ha UCKYCCTBO BeAEeHUA NeperosBopos.

Csoe BuageHumne npobnembl 4 nogpobHO n3narato Ha CTpaHnuax KHUrmn. Korga Bbl
gongeTe O MOMX KOMMEHTapPMEB B KOHLLE Ka)kA0W rnasbl, Y Bac OyaeT BO3MOXKHOCTb
nepecMoTpeTb cAenaHHbIN BaMu Bblbop. OQHAKO eCnn Bbl MO-NPEXXHEMY CO MHOW He
COrslaCcHbl - MPeKpPacHo. B KOHLIE KOHLOB Mbl BEAEM MepPeroBopbl, HToObl YCTPaHUTL
pa3Horaacus, O4HAKO XU3Hb TaKOBa, 4TO 3TO yAAaeTCA He Bcerja

B TpeTbeM N3[aHUN K Y)KE€ NMEBLUMMCA KOPOTKMUM UCTOPUAM N CAYHASIM U3 XKU3HU £
no6aBu Heckosibko 6oiee pa3BepHYThIX CLIEHApMeEB NEpPeroBopoB A1 TOro, YTobbl
Bbl MO /11 MPOBEPUTL CBOW NepPeroBopHbIe HaBbIKN B 6oJsiee CIOXKHbBIX CUTYaLUAX.

S1 No cobCcTBEHHOMY OMbITY 3Ha0, YTO TaK HA3bIBAEMOI0 «MCKYCCTBA CJIOXKHbIX
NneperoBopoB» MPOCTO He CyLWecTByeT. ECTb NMLLb NOCTOAHHOE NpPakKTU4eckoe
NPUIoXKeHMe Balnx 6a3NCHbIX 3HAHUI N YMeHUI Ko Bce Hosiee CNOXKHbIM CUTYaLIUAM.



NMo3ToMy HacToslee n3gaHne «[orosopmnTbCsa MOXXHO 060 BCceM!» CTaBUT nepen BaMu
HoBble npobnembl 1 3agayn. Mo mepe paboThl Hag HUMK Bbl CMOXXeTe HabnogaTh 3a
COBCTBEHHbLIM NPOrpPeccoM Ha NyTU K TOMY, 4TO6bl CTaTb KOMMNETEHTHLIM
npogeccmoHasibHbIM NMeperoBOpPLLNKOM.

Bac, aymato, no3abaBuT 1 TO, 4TO pa3 3a pa3oM Aesnias cBon BbIOOpP, Bbl OOHapyXxuTe,
4yTo ckayeTe oT OcnoB K OBuLaM, OT HUX K Jlncam, nanee kK Cosam - n obpaTHo!

He 3abynobTe genaTb COOTBETCTBYWOLWME NMOMETKM B «CeTKe NneperoBopLimKa»
(MpunoxxeHwne 1). Mo Mepe YTEHUSA KHUTMX Bbl CMOXKETEe CNeAnTb 3a TEM, K KaKOMY
TUNy NeperoBopLinKa Bbl OTHOCUTECH B AaHHbIN MOMEHT N 4YTO HY>XHO cAenaTb, 4TOobbI
noaoxoAuTb K MpoLueccy rneperoBopoB MHaYe.

N 3anoMHUTE: rnaBHOE He TO, KEM Bbl Obl/IM B Ha4ale Hallero nyTewecTBus, a To, KeEM
Bbl CTa/IN K KOHLY 26-1 rnaBbl.

Bcsa punocodpmsa Hawen KHUMrM NOCTPoOeHa Ha NOHUMAaHUW KJTI0YEBbIX HaBblKOB
BeeHNsa NeperoBopoB N NPUJIOXKEHUN UX K MpaKTuKe. Bam cnenyeT nocteneHHO
n3baenATbCa OT NoBafok OBLUbI, COrfalasnch C TeM, YTO pewaT 3a Bac gpyrue, - u
CTaHOBUTbLCH MOXOXXNUMWN Ha yBepeHHYto B cebe CoBy, CnocobHyo Nosy4YnTb CBOE, He
SKCMIyaTUpys rnpum 3ToM gpyrux.

KoMMeHTapum K TecTy Ha camooueHKy Ne 1

Cenyac BaM HY>XXHO caenaTb NMOMETKY B COOTBETCTBYIOLLEN KOJNIOHKe «CeTKMU
neperosopwumka» (MpunoxxeHne 1) B COOTBETCTBUN C MOUMU KOMMEHTaPUAMU BalLero
oTBeTa Ha 1ecT Ne 1.

Ecnun Bbl cHMTaeTe, 4TO yTBEpXKAeHMe TecTa bbisio NnpaBaon (oTeeT «[a»), NoOMeTbTe
TecT Ne 1:

* Kak Bbl60p Ocna, ecnmn npwn 3TOM Bbl HE COlrNJ1laCHbl C HEKOTOPbIMU NJIN BCEMU MOUMNA
obbAcCHeHUAMM NaTn ownbok, ecnu ansa Bac HernpmnemiemMma Kak MoA OLleHKa Ballero
OTBE€Ta, TaK KakK N MOUN apPryMmeHThbl,



* Kak Bbl60p OBUbI, €C/IN Bbl COrNIaCHbI C TEM, YTO BCE MOHANIN HeBEpPHO, TOTOBbI

nMpuM3HaTb CBOIO OLIJI/I6Ky N YY4NTbCA Ha MONX KOMMEHTapusx.

Ecnn Bbl oTBeTUN «HeT», obBegnTe TecT Ne 1:

* Kak Bblbop Jlnca, ecnu Bbl AEACTBOBAIN NPOCTO Hayrag, Bbibpanu «J10XKb» Mo
KaKUM-TO UHbIM COOBpa’keHunsiM, 13-3a HEMOHMMaHUS NPEeAJSIOXKEHHOI0 TEKCTA U YK,
KOHEYHO, eC/I1 Bbl CXKYJIbHUYAIN U UCMbITbIBAETE UCKYLLUEHME CKYJIbHUYATb U Ha 3TOT

pas (!);

* Kak Bblbop CoBbI, €C/in Bbl Npeanosiarain He4yTo nogobHoe moemMy 06bACHEHUIO
NSATN OWNOOK MM 3HaNM U3 COBCTBEHHOr0 NPaKTUYECKOro OnbITa, 4TO CTUJb
NoBeOEHWS, ONMNCAHHbLIN B TECTE, MOXET A0pPOro 060MNTUCH.

(naBa 2

[MoxBana KanycTe,

nJin |_|O‘-IeMy BaM Heob6xoaMmMo BCNOMHUTb AaBHO 3abbiTble HaBbIKU rneperosopos

TecT Ha caMmooueHKy Ne 2

1. Y MeHs 60/1bLLIOI ONbIT BEAEHWS NeperoBopoB. Ball BapnaHT oTBeTa:

a) na;

b) He yBepeH;

C) HeT.

2. MNeperoBopLLVK 3aMHTEpPeCcoBaH TOJILKO B nobepe:



a) BO3MOXXHO;

b) HeT;

C) Aa;

3. Mbl MOXXeM BeCTU neperoBopbl TOJILKO Npu YCJI0BUN, YTO OANHAKOBO OL,eHVNBAEM
JaKThbl:

a) ba;

b) HeT;

C) 3aBUCUT OT TOr0, YTO CYMTATb «haKTaMu».

4. Ecnn apyras CTOpOHa He NMPUHMMAET MOU pa3yMHble NpeanoXKeHuns, 1 Mory npocTo
NpPeKpaTUTb NeperoBop.bl:

a) HeT;

b) na;

Cc) MmoXxeT ObIThb.

Balun nepBble NeperoBopbl MPONCXOANIN Ha KYXHE, a He B KOH(epeHL-3ae.
ickyccTBY NeperoBopoB Bbl 0by4anuck He Ha paboTe. Bbl yunnmcek neperosopam b6es
BCAKUX YCUNUINA, HEYOEPXKMMO CTPEMSACh K TOMY, 4TO BaM XOTEJI0Cb MOJIyYUTb, U TEM
CaMbIM YJI0BNIETBOPUTHL CBOE CUIOMUHYTHOE XKefaHue.

Ha-na, Bbl HAYNHANM NEPEroBOPHYIO NMPaKTUKYy elle pebeHKoM B NoAry3HuKax -
3a0JIr0 A0 TOro, Kak 06/1a4Mnmch B A€/I0BON KOCTIOM. YTO Takoe nniay maageHua,
eCn He npeanoXXeHne caenkn? «Ecnu Tel HAKOPMULLL MeHS, NepenesieHaellb U T. 4.,
sl Npekpally opaTb!»

LLIno BpeMs, n Bbl CTAHOBUINCHL BCe Bonlee XUTPbIM NMeperoBOPLLNKOM (B KaKA0M
pebeHke ckpbiBaeTcs Jluc!). Bbl BbiaBuUranu sce 6onee 3ambicsioBaTble TpeboBaHUS, a



yMeHMe BblibpaTb HY>XHOI0 B3POCJIOro AOCTUI 10 TaKOW CTENneHn U30LWpPeHHOCTH,
KOTOpon no3aBuaoBasn 6bl Ntobon NnpodeccnoHan NPAMOro MapkeTuHra. A Beab Bam,
HaBepHoe, He BbIN0 1 NATK NneT.

Bbl ycBOMAN, 4TO BbiABUIraTb CBOM TpeboBaHMSA nyylle BCEro nepen caMbiM Ha4vyaloM
TpaHchAunn gpyTboNLHOro MaTHa UM OPYyron NHTEPECHOM ANA B3POC/bIX rnepenaydun.
B Takom MOMEHT OHM rOTOBbI MOYTM Ha BCE, MPOCTO NOTOMY, YTO XOTAT OT BacC
n36aBnUTbCA. ITO ropasno sppekTuBHee, 4eM 06paTUTBLCA K HUM MNOCse TOro, Kak nx
nobumasa nepenadvya Havanacb. K ToMy e B nocnenHeM ciy4yae OHU pearnposanu Obl
KpanHe HeraTuBHO Ha Balln NOMNbITKU OTBJI€Yb UX CBOMMUN HECBOEBPEMEHHbBIMU
TpeboBaHMAMMN.

Bbl noHANK, 410 6abywku ¢ gegywkamm obbl4HO Bonee CroBoOp4YMBLI, HeM poauTenu, -
1 BbICTPO HAYYMANCL NOAHMMATbL MJaHKY CBOMX TpeboBaHW NoBbiLe. Bbl
6e30Wwnbo4HO BbIBMPANN HYXKHbLIA MOMEHT, 4TOObl 06PaTUTLCA K HY)>KHOMY YNeHy
ceMbW. Bbl HAYy4YMNUCb NecTbio BbIMaHMBaTb Tpebyemoe y Toro u3 B3pocCsibiX, KTO
Haxo4WnJICA B COCTOAHNM BOMHbI C KEM-TO U3 POLACTBEHHUKOB, 0CODEHHO eCcn yNbIOKON
nnn o6 bLATNAMKN faBasin eMy NOHATb, YTO Bbl - Ha ero cTopoHe (Jluc cHoBa BbICYHY N
CBOIO MopAaluky!).

Kak BecTn cebs ¢ nyywmmMm neperoBopLimkamMm B Mupe

(4nTaTb C 0COOLIM BHMMAHMEM, €CNN Bbl OTBETUAM «[la» Ha Bonpoc TecTa Ne 1)

HeTn ybexxaeHbl, 4To BCE, Yero OHW XOTHAT, He CTOUT abCoNOTHO HUYero, a
€ONHCTBEHHOW NMOMEXON Ha NyTn K obpeTeHnto Xenaemoro ABAATCA UX POANTENN.
MoTomy-TO OHU 6e3 ycTanu TpebyloT n TpebylT - U, Kak NpaBuio, Bbl CAaeTECH.

Bce B3poc/ible NpeKpacHO 3HAKT, Kak Ha0 BOCMUTLIBATb AeTeN, - HO TONbKO Toraa,
Korga peydb NOEeT 0 Yy>KUX AeTsX, @ He 0 CBOUX COBCTBEHHbIX. Mbl MOCTOAHHO
HaTbIKaeMCsl Ha «3KCMepPTOB», KOTOPbIE TOYHO 3HAIOT, KaK YHATb
packanpusHnYyaBLleecs AUTS B CynepMapkeTe, Ha aBToOyCHOM oCTaHOBKE, Ha
3aropo4HOM NUKHUKE UK B NPUEMHON Bpaya - 0cobeHHO Korga Apbiratoliee Horamm
4ago He nx cobcTBeHHoe. Kyla Kak pe)xe BCTpeyatoTcs Stoan, KoTopble B NoaobHomn
CUTYyaLMn yMyOpAOTCS YHATb CBoero pebeHka.



B Mmupe pebeHka Bbl - 6€300HHLIN, HeEMCcYepnaemMbln Konoaeu. Bce ero notpebHocTy,
HY>XAbl 1 3aNPOChl YOOB/IETBOPAIOTCA AapOM: efa, oaexaa, Tenso, Kpbilla Hag
ronoson, obuieHune, passnedeHuns, NoboBb, NogaepPKKaA, TeneBngeHne n MHTepHer.
Ho Te, KTO npuBbIK K 06CNYy)XMBaHUIO N0 NMEePBOMY KUBKY, Ype3BblHaANHO
TpeboBaTesibHble KNMEHTLI. Manenwmnin nepebon B HeNpPepbIBHON Yepene ycnyr - u
OHM 3aKaTbIBalOT NCTEPUKY. BNpoyeMm, CTepuKy OHU 3aKaTbiBalOT U TOrga, Korga Bce
noeT Kak Hafo, - NpocTo 4Tobbl Aep)xaTb Bac B TOHyce. [leTn BeayT ceba Tuxo
TONIbKO TOrAa, Korga AenatT 4YTO-TO 3anpeTHoe.

Cnna peten-neperoBOpLLMKOB 3aKJl04aeTCa B aCUMMEeTPUN LEHHOCTEN - NX U BaLUUX.
OHM BbICTPO NOAMEYALOT, YTO Ba)KHee BCEro Ass Bac - 1, yrpoXasd OTHATb y Bac 3TO,
0obnBalTCA TOro, 4HTO HY>XKHO M. ECnin Bbl XXakgeTe TULWNHBLI U NMOKOS, BaM
rapaHTMPOBaHbI LWYM, FraM 1 becnopsaok Ao Tex Nop, Noka TpeboBaHMa opyron
CTOPOHbI He ByayT yaoBneTBOpeHbl (ByTbIsIOYKa MOJIOKA, KOH(ETHI, YaCOK Urpbl Nnepenq
CHOM N T. A4.).

B3pocnbix, )Kenawuwmnx NnocCMOTpeTb TesIeBN30p, AeTWN OTBJIeKaloT 40 TeX nop, Nnoka Te
He COaayTCA, pOJJ,I/ITeJ'IeVI NErko rnoCtaBnUTb B HEJIOBKOE MOJIOXKEHNE Ha NoasAax,
3aKaTuB UCTEPUKY, OT KOTOpOVI MO>XHO TOJIbKO OTKYMNMNTbCA: MOPOXXEHbIM,
LOKOJ1IaAOM, NTpylwlKaMn n ToMy NnoaoOHbIM. Kopo4e rosops, oeTu 3HatloT, Kak
HaCTanmBaTb Ha CBOEM, - N OHN HE OCTaHaBJINBaAlOTCA HUN nepen KakKnMm
KapaTeJZibHbIMWN MepaMu. Knaccnyeckun TeppopnmsmMm.

KoHe4HO, BCe poauTenmn NbiTatoTCa BPpeEMS OT BPEMEHN KOHTpPaTakoBaTb, @ HEKOTOpPbLIE
haxke genatT 3To perynsapHo. OHU NMPUHUMAOT pellmnTesibHble Mepbl Uun, No
MEHbLUEN Mepe, YrPOXaloT Takne Mepbl MPUHATL: «ELle pa3, u Tbl OTMPaBULLILCA B
noctensb / He yBuanwb CaHTa-Knayca / He npuBegewb 4OMON gpy3en». YacTo yrposa
haneka oT Xu3Hu («Ecnanm Tbl He NpekpaTULlb, Mbl OTNPaBuM Tebs AOMOM U 40 KOHLA
oTnycka byanem pasBnekaTbCs CaMu»), HO TakKUMU paHTasnAaMN MOXXHO 3anyraTb
pa3Be 4YTO CaMbIiX MasieHbKMX. B TOM BO3pacTe, Korga AeTu y)xe B COCTOAHUN
pacrno3HaTb HEPEaMCTUYHOCTb Yrpo3bl, OHN HavynHatoT TpeboBaTb ewe 6onbLiero - n
Bbl NacyeTe, nabbl 06pecTun »KesaHHbIA NOKON.

KoHe4Ho, 370 cpabaTbiBano He Bcerpa. Mopon Bbl Njakanam oT OTHaAHUSA, NOTOMY H4TO
He nobmBanncb CBOEro, Kak bbl HM NblTanncb. B MpayHbIX pa3MbILLIEHUSAX O TOM, 4TO
BeCb MUP MPOTUB BacC, Bbl peLlanu B caeayowni pas bbiTe yMHee, pacyeTaineee n
yrnopHee B AOCTMXXeHUM abCONOTHO 3acy>XeHHON BaMu Lenun - JINC NoCTerneHHo
Habupan cnny!



Ho npu 3TOM B Bac pa3BMBaINCh U NPOTUBOMOJIOXKHbIE Ka4eCcTBa. Bbl MOTrv MpuinTun K
3aKJIIOYEHWIO, 4TO NYYLLINNA cnocob MoslyuynTb Keslaemoe - NOSIHOCTbIO
YIOBMIETBOPUTLCS TEM, YTO FOTOBbI A@aTb BaM B3pocCJsble. A TO, YTO OHWU FrOTOBLI BaM
aTb, N €CTb TO, Yero Bbl 3acCNyXXuBaeTe. Bbl ynaBnmeaeTte Tuxoe 6nesiHne OBLbI, B
KOTOPY'O rOTOBblI MPEBPATUTLCS?

Ho Balle oT4YassHMe MOrJi0 BbJINTbCA N B MPUCTYMbl APOCTU. Bo3MyLLeHme OoT Toro, 4To
Bbl He nony4nam Tpebyemoe NMPAMO CENYAC, MOrio BbINAECHYTHCA ABYMS
cnocobamun. B 6osbLLUMHCTBE Cly4aeB OHO NpUHMMasio hopMy MpavyHOro cornacms - a
4YTO Nojesiaellb, eCNv B3POCible NOJIHOCTLIO KOHTPOJIMPYIOT TO, K YeMy Bbl TaK
CTpacTHO cTpemunTecb? OaHAKO Npu 3TOM Bbl Oblin ybe)xaeHbl B COBCTBEHHOM
npasoTe (BaM ciablleH TonoT KonbIT Ocna, npobuBatowero cebe gopory?).

IONns HEKOTOPbIX XKe BCMbILWKW FrHEBA CTAHOBUJINCb OPY>XXMEM, KOTOPOE B HY)XHOE
BpemMs obpallanocb NpoTnB N3bpaHHbIX MULLEHEN (Yalle BCero Manaawmx 6patees n
cecTep, a Takxe 6e33aWnTHbIX N POBKMX TOBaApPULLLEN B AETCKOM Caay M LWKone). Bbl
Ha4YMHaAN NOHMMaTb: MHOrMEe NoAN NOAAAITCS AABJIEHNIO - U C €ro NMOMOLLbIO MOXKHO
nobntbca ceoero. OgHaKo Bbl MOHMMaIN TakxXe, 4To cnenyeT 6biTb OCTOPOXKHbLIM B
TOM, KOrla U Ha KOro «Hae3)aTb». ECn Bbl CO BpeMeHeM CMpaBuInNCb C MOA0OHbIMYK
TEeHOEeHUNAMN - 4TO X, bByaem HagesTbCs, 4TO TakK OHO U eCTb. Ecnm e Bam
ynbibanacb PopTyHa 1 Bbl BCTPEYASIN MHOXXECTBO FOTOBbIX NOAYNHUTBLCA CYObEKTOB
(OBeu), c KOTOopbIMN Takasa TakTUKa cpabaTbiBana, Bbl BCEPbE3 NPOABUIaINCh K TOMY,
4yT06bI CTaTh JINCOM.

HNaBanTte B3rnsgHeM Ha 06bl4HbIN MEepPeroBOpPHbIN Npouecc Mexay AHHaIN30M N ee
TpexneTHen goyepbto CamaHTON.

CaMaHTa He xo4eT eCTb 3a 06e,oM KanycTy, MOTOMY Y Hee y)Xe «MOJIHbIA XXNBOTUK>.
AHHanM3a coBepLUEeHHO cnpaBeasinBo NoJjlaraeT, 4TO KanycTa - HeobxoAnMas 4acTb
«cbanaHcMpoBaHHOro nNuTaHusa» ansa CamMaHTbl, HO MaMe He X04eTCH 3aTeBaTb C
TpexsneTHUM pebeHKOM ANCKYCCUIO O POJIN KarnyCTbl B AUETOJI0M NN,

BMecTo 3TOoro oHa BCTyMnaeT B NeperoBopsbl, 3Has, 4To CamaHTa 060>KaeT MOPOXKEHOE.
OHa roeBopuT CaMaHTe, 4TO eC/IN Ta He O0eCT KamnycTy, TO He NOoJIlyYUT MOPOXKEHOrO.

Mna3ku CaMaHTbl HAMONHAKTCA C/ie3aMU, HO BHE3arnHO OHa PeLUNTEeNIbHO XMYPUT
6poBu. OHa OTKa3bIBAETCHA €CTb KanycTy, HO TpebyeT Mopo)xeHoe. AHHaNn3a
6e3ycnellHo nbiTaeTcs ykaszaTb CaMaHTe Ha NPOTUBOPEYME: 3HAYUT, XXNBOTUK Obl



MOJIHbIM, HO HE HACTOJILKO MOJIHLIM, YTOObI MOPOXKEHOE B HEM He MOMEeCTUI0Ch?
CaMaHTa UrHopupyeT cobCTBEHHYIO HEMOC/1eA0BaTEe /IbHOCTb, NoJiaras, BEPOATHO, YTO
31€Cb HET HMYEro CTPAHHOI0: XXMBOTUK BrMOJIHE MOXKET ObITb O4YeHb MOJIHLIM AN
KanycTbl U COBCEM He MOJIHbIM OJ15 MOPOXKEeHOoro!

AHHann3sa npobyeT HOBOE MpeasioXKeHMe.

- lagHO, - rOBOPUT OHa, - ecnu Thl Byaellb xopoLwen 4eBOYKON N Chellb YeTbipe
JIOXXKKWN KanyCTHOro niope, To Nosy4Yullb MOPOXKEHOoe.

CamaHTa MOTaeT roJioBov U oToABUraeT TapesiKy C KanycTon nogasbLlue.

AHHann3se NpMxoauT B roJIOBY yaa4dHas, Kak €N KaXKeTCH, MbIC/Ib: 00CTaTb MOpPOXeHOe
N3 xonogunbHmMkKa, 4Tobsl cobnasH 6bin nepej rinasaMm 0eBOYKN.

- Hy xopoLuo, - roBopuT OHa, Bnas, 4T1o CaMaHTa UrTHOPUPYET N KanycTy, U
MopoXKeHoe. - MycTb 6yayT OBE JIOXKKMW...

Hukakoro pesynbTaTa. AHHa/M3a CTaBUT TapesKky CaMaHTbl NPsSIMO Nepes Hel U
roBOpPUT:

- OoHa NnoXKKa - U MOoXKellb eCTb CTOJIbKO MOPOXXEHOro, CKOJIbKO 3axoyellb!

Ha 310 CamaHTa naet HeBepbasibHbIN 0TBeT. OHa NPOCTO 3aKpPbIBAET rnasa
NafoLlWKaMN, HAaoTPe3 0TKAa3bIBasACh laXke CMOTPETb Ha Tapesiky.

- YepT BOo3bMU, CamaHTa! - BoCkAnyaeT AHHaNn3a. - XoTa 6bl NOCMOTPU Ha KanycTy -
N MOXXellb eCTb CBOe MOpoxeHoe!

Mpuxoannocb 1 BaM HabnoaaTb, @ MOXKET, 1 y4aCTBOBaTb B TaKUX NeperoBopax -
Oyab TO B poaun AHHanM3bl nnm CaMmaHTbl? Ha 4Ybein cTopoHe Balwun cumnatmmn? U camoe
rJ1IaBHOE: Kakasl U3 CTOPOH Bbinrpana?

KoHe4yHo, CamaHTa nosay4una 10, 4yero gobueanacoh, He obpallasd BHUMaHUS Ha
OTYasHHbIe NonbITKM MaTepn obecnevnTb pebeHky cbanaHCMpoBaHHOE NUTaHne. B
npecnenoBaHnm cBoux nHTepecos CamaHTa bblla Hecrnbaemon. AHHann3a ToxXe
Morna 6bl 6bITh TBEPAON N NocnenoBaTesibHOW. OHa Morna ybpaTb U3 JoMa BCe



MOPO)XEHOe, LOKOoJa, rasupoBKY M MACCy APYrux BKYCHOCTEN.

Ho n 310 6bIs10 66l cOBEpLIEHHO BecnonesHbiM. CnpocuTe paboTHUL, LLUKOJIbHbIX
KadeTepmneB: KTO NokKynaeT 6onblle BCero wokoaaaa, Kosbl U ToMy nogobHoro? OHwu
CKa)kyT BaM, 4TO 3TO NOYTU BCerpa AeTu, Yo poanTenn He JatoT UM BCEro 3TOro
AoMa. O ToM, YTO AyMaloT CaMu AeTu No NOBOAY TAaKOro «npeaaTenbCTBa»
poauTenen, Bbl MOXXeTe aoragatbcs caMmn. (Mbl BCe 3HAeEM, KaK OHU pearmpytoT Ha
nognexatwme obCcy>xaeHUo 3anpeTbl Ha KypeHue, HAapKOTUKKN N CEKC.)

HeTn npoTtme poontenein: HepasHas 6opbba!

hetn

* 3HAIOT, Yero xoTAaT.

* 3HAIOT, KaK 3TOro 4obuTtbcsa (OHU pacKyCuan CBOUX pPOoaUTENIEN paHbLUE, YHeM
HaYy4YUINUCb YNTaTb).

* A6ContoTHO 6€3>KaN0CTHbLI B CBOEM CTPeEMJIEHUN [OBUTBLCA TOro, Yero xXoTAT.

* He ncnbiTbiBalOT CThbiAa, paCKadgHNA NN YYyBCTBaA BUHGI.

* He ncnbiTbiBalOT COCTPagaHNA K 6J'II/I)KHeMy, eCJ/in 3TO COCTpadaHNE MOXeET
nomMmeLlaTb MM MNOJIYHNTb XKeJlaeMoe.

* YbexxaeHbl, 4To y poantenen «6e3noHHble KONoALbI», MOJIHblIE BCAYECKUX
«BKYCHOCTEN» N «yO0BOJIbCTBUN>.

* He CTpOAT 40JITOCPOYHbIX MJIAHOB.

PoonTtenn

* HenocneposaTtenbHO 1 beccucTteMHo yCTyMnalT / He yCTynatT CBOUM LOeTAM.



* YCcTynatoT gpyr Apyry.

» O6napatoT YyBCTBOM OTBETCTBEHHOCTW.

* YacTo ncnbITbIBAOT YYyBCTBO CThiAa.

* [IOCTOAHHO packanBalTCA.

* YyBCTBYIOT cebs BUHOBATbIMU (M BUHOBATbLI Ha caMoM gene!).

* HencyepnaemMbie NCTOYHUKN JOOPOTHI.

* laneko He «b6be3a0HHble KoNoALbl» C NtobbiMu Bnaramu.

o lymMaloT 1 NAAHUPYIOT Ha ANNTENbHbIA CPOK.

PesynbTaT.[leTn B neperosopax vallie BbIMrPbIBAOT, YE€M NPOUTrPbLIBAIOT.

PelnmMocTb B AOCTUXKEHUMN LLeNn B EeTCKOM BO3pacTe NpucyLla BCeM HaM, HO 0ObI4YHO
OHa TepsAeTCs K TOMY BPEMEHUN, KaK Mbl CTAHOBMMCSH B3POC/IbIMU. YTO-TO NponcxoanT
B Te4eHune 3Toro nepnoga. MaaTHMK nepemewltaeTcsa OT O4AHON KpaHen TOYKN K
apyron. HavyaB c noben 3a obnagaHne MOPOXKEHLIM, Bbl KOHYaeTe TEeM, YTO
nporsaTblBaeTe HEMMOBEPHbIE KONMYECTBA KanyCTbl. KTO-TO BbINIPbIBAET, a Bbl
NpuBbIKaeTe K Npourpbillam.

B noapoCTKOBOM BO3pacTe Ball HbIHELWHNI XapaKTep NeperoBopLinKa eLle He
MOTHOCTbIO CHOPMMPOBAJICHA, HO YNOPCTBO - BPEMSA AeNaeT cBoe - nopaakom ocnabno.
BeOb 4TO Takoe lOHOLWEeCKoe yXa>KnBaHue, ecim He SKCNepuMeHT B gene
rneperoBopoB?

PuTyan, ogHako, uameHuncs. Npexxae Bbl BEN NeperoBopbl C N00SLWMMN
poaAnTenaMn, KoTopble bbiIM Kyaa nogaT/MBee Bac - y)Ke NoTOMY, 4To ntobunm Bac.
Tenepb Bbl 4OrOBapUBaETECh C MOAPOCTKAMMU, Y KOTOPbIX HET KaKUX-TNHO NMpUymnH
noAfaBaThbCs BalleMy AaBieHuto. Balla napTHeplua No NeperoBopam MOXeT U
«nositobuTb» Bac, HO U B 3TOM CJly4ae OHa BMNoOJIHE crocobHa nepeayMaTb U BHE3amnHo
«MoIIOBUTL» KOro-TO APYroro - N Aa)Ke MHOMMX «KaKUX-TO OPYFrnx».



CMmaTeHune, KoTopoe Bac Torga obypesano, MOXKET BCMJIbITb B MAMATU U Cenyac, HO
3a4yManTeCb Ha MUHYTY O MPOLUJIOM: NpencTaBbTe ee (Uan ero) NMuUo U CHoBa
HacagnTecCb PagoCTbiO NN UCMbITaNTe TorgawHee 4yBCTBO 3aMeLllaTeNnbCTBa U
CTblga (TONbKO, NOXKanyncrta, noymepbTe rHes!).

B nepurof 3TNX NoApPOCTKOBLIX MEPeroBoOpPOB-yXa)KMBaHUIA C BaMU MPOU30LWLIN ABe
BELLN.

Bo-nepBbliX, Bbl HA4YaAn TepsaTb YNPAMCTBO M CBOEBOJINE BeAYLLENO NEPeroBopbl
pebeHkKa. Bbl Ha4Yann TepsiTb CBOM BPOXKAEHHbIA UHCTUHKT: NPeabABNATb
3anpefesibHble, NOYTU HEBbLIMNOHUMbIE TPeBOBaHMA U CTPEMUTLCA HEMEOJIEHHO
yOOB/IETBOPUTL CBOW anneTuT.

Bo-BTOpPbIX, Bbl HA4Ya N y4UTbCA BECTU NeperoBopbl ¢ cammm cobon. [la, UMeHHO Torga
BCE N Havyasl0Cb. Bbl OCMbIC/INAK TO, 4HTO BaM XOTeJI0OCb Obl MNO/y4YUTb, OCO3HAN, 4YTO
LWaHCbl NOJY4YUTb 3TO MaJibl, - U COrNAacUINCb Ha KOMMpoMucc. Ecnm Bbl He Moran
obnapaTb OAEBYLUKON CBOEN Pady>XHOW MeYTbl, TO MPUMUPSAANCE C TOW (Un C TeMN),
KoTopas bblla 4ocTynHa.

NHbIMN cnoBamun, Bbl CamMuy HanpaBuan cebs Ha penbCbl KoMnpomucca. (Ecnm nosxe Bbl
coxxasienn 06 3TOM - HUYero He NONMLELLb, XXN3Hb MPOOO/IKAETCS, U, MOXXET ObITb,
Korga-Hubyab Bbl 3aAyMaeTech: 3a4eM BoobLle BCe 3TO BaM BbII0O HY>KHO?)

KN3Hb - HE CNJIOLWHOE MOPOXXEHOE N He CrnJIoWHas KanycTa. B Heln Hen3beXxHOo eCTb 1
TO, n gpyroe. CKycCTBO neperoBopLimKa COCTOUT B TOM, 4T0bbl HanTm 6anaHc. To,
4YTO Bbl BOCMPUHUMAETE KakK KanycTy, A4S APYroro NneperoBopLinka MoxeT bbiTb
MOPOXXEHbIM - 1 Ha0OOPOT.

NcKyccTBO cOoenkun B TOM, 4TODObI BbIACHUTL, Yero XOTAT OHU, — N €CJIN 3TO «4TO-TO»
y BacC €CTb, Bbl MOXeTe ObiTb YBEPEHHbLIMU, YTO CAEJIKA COCTOSAACh (€Cn Bbl B HEN
3aMHTEpPEeCcOBaHbl).

Balwa uenb He BbinrpaTb, a A406UTbLCA ycnexa. I B 3TOM c/lyyae Bbl HE MOXXeTe
npourpaTb, Kak He MOryT NMpourpaTb U OHN. BHyTpeHHaa CoBa noATasKMBaeT Bac K
ToMy, 4TODObI Apyrasi CTOpPOHa TOoXKe npeycnena, NoJiy4nB To, K YeMy CTpeMunach, -
Bellb 1 Bbl NOJly4aeTe TO, Yero XxoTenn camu.



«JJoroBOpuUTHLCA MOXKHO 060 BCeM!» HalenieHa Ha BOCCTAaHOBJIEHME NeperoBOpPHbIX
cnocobHocTel, KOTopbiMK Bbl 06/1a0an B AeTCTBE, U Nepeksto4YeHne nx - rnocne
COOTBETCTBYIOLWLEN aganTauUnn - Ha NMPaKTUYECKYIO AesTeNbHOCTb B3POC/bIX JII0OEN.

KoMMeHTapum K TeCcTy Ha caMmooLueHKy Ne 2

a) MNMpaBusbHO, NMPU YC0BUKU, YHTO BaM y>XXe Bosiblle, YeM HECKOJIbKO AHEN OT poay.
BClo CBOIO CO3HaTEsIbHYO XXWU3Hb Bbl BEJIM NEPEeroBopbl, 1 Ball OTBET - CBMAETENILCTBO
Bawlero onbiTa. [MlomeTbTe cebsa kKak CoBy.

b) Bbl He coBCceM B HEBEOEHUN OTHOCUTEJIBHO TOrO, 4TO 3HaeTe, OAHAKO U
YyBEPEeHHOCTU B 3TOM 3HAaHUWM Yy BaC HeT. TakuMm o6pa30M, Bbl - OBLA.

c) Bbl HacTauBaeTe, 4TO NpenJsioXXeHHaa pa3a OTHOCUIIACh K BalleMy
npodgeccmoHasbHOMY ONbITY NEPEroBOpPLLNKA, U CNefoBaTesIbHO, 3TO «JI0XKb» - HO 3TO
HeBepHO, a NOTOMY HeBepeH K oTBeT. CKa3zaHHOE OTHOCMJ/IOCh K BalleMY OMbITY
neperoBopoB B LIEJIOM.

Bbl He corslacmTecb C 3TOW OLLEHKOW, YTO OTHOCUT BacC K JII0ASAM, C KOTOPbIMU C/TOXXHO
ANCKyTunposaTb. [NefaHTUYHOCTb be3 MyaopocTn - Bbl, HECOMHEHHO, Ocen.

a) A BOT Mbl 1 06Hapyxunu Jinca! 1oCcTaToO4YHO yMeEH, 4TObbl paCCMOTPETHL B
npennoxeHnn sepbanbHyO JIOBYLLKY, - B KOHLLE KOHLIOB, YTO 3Ha4YnUT «nobepa»? - n
OOCTaTO4YHO X1Tep, 4Tobbl B 3Ty JIOBYLWKY He NonacTbcs. Kak n Bce JIncol, Bbl
npennovYnTaeTe CKpbiBaTb KOHKPETHYIO LieJlb, KOTOPOMN XOTUTe [obnTbCs, Npayach 3a
obwmmm cnosamu - Beab Nnobeny MOXKHO TpakKTOBaTb LLNPOKO.

b) BepHo. EC/in Mbl 3anHTepecoBaHbl TOJSIbKO B Nobene, a He B KOHKPETHOM
pe3sysibTaTe, TO BMOJIHE MOXKEM YNYCTUTb CAENKY, KOTOPYIO HaM Ha40 3aKJIl04YNTb.
Ecnn Mbl BbIrpanun, a OHW Npourpanmn, To 4To XXAEeT Hac Npu cneayroLlen Bcrpeye?
Fopa3no nyydwe - u Myapee - HauenmeaTbCa He Ha nobeny, a Ha ycnex. Baw oTeeT
AOKa3blBaeT, 4To Bbl - CoBa.



c) Bbl 6ouTechb npourpaTb U NO3TOMY BbIHY>XXAEHbI HalenmMBaTbCa Ha nobeny? He
C/IVLLKOM 1N OrpaHNYeHHOe BuaeHne cobCTBEHHbIX BO3MOXXHOCTEN? Bbl - OBUa, eLle
He[OoCTaTO4YHO yMHas, 4Tobbl cTaTh JlIncom, n ABHO He obnajatowas MmyapocTotio CoBbl.

a) BeposATHO, Bbl - MeHeO)Xep oTAeNna Kagpos (Mnu ga>ke afBokaT?), 3aHMMatOWNNCS
»anobamum n TpyaoBbiMn cnopamu. Kpome toro, Bbl - Ocesn. IMeHHO B CUJly TOro, 4TO
CYLWEeCTBYIOT pPacXoXXOeHUS B OLeHKe «(hpaKTOB» N CYLLHOCTU npobsiemMbl, y Hac 1
nosiBNS€TCA NOBOA A5 MeperoBOpoB.

b) MpasunbHO. ABHLIN Npu3Hak CoBbl.

c) Moyemy? KOHEYHO XXe, eCTb MOU «(PaKTbl» U Balln «(PaKTbl», HO Mbl BCE PaBHO
MO>XEeM BeCTU NeperoBopbl, HE MPUXOAS K COrJIallEHNI0 0 TOM, YTO KaXKAbl U3 HaC
noHMMaeT nopf «akToM». Bbl OKa3biBaeTecb rge-to Mmexay Jincom n Osuon, Ho,
4yTO06bl NOA3aPAONTb BAaC Masion TOJIMKON «XKECTKOCTU», 3TOT BbibOp oTBEeTa A
onpegnensan Kak xapaktepuctmky Osubl!

a) Jloxb? MNMpasunbHo! Jlnc.

b) HeBepHO. H1 0Ha M3 CTOPOH He cYMTaeT CBOU NMpenoXXeHUs HepasyMHbIMU, TakK
4YTO BalLe MHEeHMe 0 COBCTBEHHbIX NPeasioXXEeHUSAX - HE 04EHb HafeXHOe PYKOBOACTBO
K 0eNCcTBuI0. BO BCAKOM Cilydae «NpeKpaTUTb Neperosopbl» - CJIUWKOM Cepbe3Hoe
pelweHne, 4Tobbl NOMeLLaTb ero B KaTeropmio «npocTo Mory». ECTb n apyrue
BapuvaHTbl, B TOM YMC/1e MOMbITKa MOHATbL, MOYEMY OHUN He MPUHUMAIOT BaLln
npensioXXeHus. Ho Bbl, BEPOSATHO, eLle He JonAs A0 3TOro NpeasioxXeHus, y>ke
MaXxHYJIN Ha MeHS PYKOW, TakK 4YTOo A Npokpunyy ceoe «Ocen!» BaM BCieq eLe A0 Toro,
KaK Bbl 3axJIONHeTe ABepb.

C) 9 3Hato, cemnyvyac Bbl CKa)kKeTe MHe, YTO 3TO Balla TaKTUKaA: HEMHOXXKO UX
«0bpaboTaTb» N HEMHOXXKO «CMArYnTb». (ABTOP yCTas0 B3AbIXaeT.) Bbl HEAOCTAaTOYHO
XUTPbI, 4T0bbI 6bITL JINCOM, @ 3HA4YUT, Bbl BCe-Takn OBLA.



MomMeTbTe Ha MOJISX: €CNN YXK Bbl MPeKpalllaeTe NeperoBopbl, TO He 3abyabTe
CKa3aTb, KOrga HaMepeHbl BEPHYTbCS K HAM. B MpoTUBHOM ciyvyae nsbpaHHasi BaMu
6nmMcTaTenbHaa TakTUKA «BCTaTb M YATW» yOapwWT Mo Ballel penyTaunn, Koraa Bbl
BCeTakW BepHeTecb (JlInc cnaaHupoBan 6bl 3TOT CNEKTaK/b UMEHHO Tak!).

N ewe onHO 3aMevaHme: He 3abyabTe NOMETUTb CBOU OTBETHI B «CeTKe
neperosopuwunka» B NpunoxeHun 1.

(naBa 3

XyALWunin NoCTYNOK, KOTOPbLIA Bbl MOXKETE COBEPLUNTL MO OTHOLLUEHMIO K APYroMy
neperoBOpLLNKY,

nnn Kak nsbexxaTb «CKa304yHOW COENKN»

TecT Ha caMmooueHKy Ne 3

1. Bbl XO0TUTe NpoAaTh CBOK AXTY U CO3HaeTe, 4To Oblyio 66l bonbLion yaoaven
nony4nTb 3a Hee 7150 000. Noka Bbl cobnpaeTech pa3melwaTb 06bABNAEHME O
npofaxke, Ha Bac BbIXOAUT CTPACTHbLIN AXTCMEH, TOTOBbLIA Cpa3y Xe 3anjaTuTb 3a
axTy 7165 000 Hann4HbIMU. Tenepb Bbl:

a) NpumMeTe ero npensioxxeHne 6e3 npomeaneHun;

b) npeaonoxuTte eMy nogoXxnanaTb, NOKa He ByaeT Hane4YaTaHo obbsABNEHUE O
nponaxxe;

C) Ha4YyHeTe ToproBaTbCA?

2. Bbl cobmnpaeTecb npuobpecTun AxXTy, N BaM O4eHb npurasHynace «M3abenna», ee
LleHa, YKa3aHHas B 06baBneHun, coctasnseT ?150 000. MakcumMyM, 4TO BaM yaanocb
Obl cobpaTb, 3T0 7143 000 nocne nNpoda>kn Bawen cobCTBEHHOM AXTbl U 3aliMa B
baHke. Bbl C/ly4anHO BCTpevaeTech C BlajesnibLueM B AXT-kybe n faete noHATb eMy,



4YTO 3aMHTEepecoBaHbl (BeCbMa 3anHTEepeCcoBaHbl) B NOKyrke. [pn 3ToM Bbl
ynoMuHaeTe, 4To Moram 66l cobpaTb ?143 000. OH cornawaeTcs npoaaTh BaM
«M3abenny» 3a 3Ty cymmy. HYTo 3TO0:

a) npeansoXxXeHne, oT KOToOporo HEBO3MOXXHO OTKa3aTbCH,

b) napwwneasa cntyaums;

C) noBoA OTNpa3fHOBATb YAAYHYO COENKY?

3. Monogada TanaHT/IMBas akTpuca MedyTaeT o B3sieTe. OHa 3HAKOMUTCSA C
npoaCcepoM, KOTopbin xoTen bbl, 4TO6bI OHa Cbirpajia BeayLly posib B HOBOM
neTeKTUBHOM hunbme. OH roBOpPUT e, 4YTO OHa He MOJIYYUT BbICOKOIrO roHopapa,
MoKa He CTaHeT n3secTtHon. O4HaKOo ec/in OHa caesaeT 3Ty paboTy «3ageweBo»

N CTaHeT 3HaMeHNTOoN, To 3a byayuwmne paboTbl HaBepHsaKa ByaeT nony4aTb «OEHbIN
BaroHamm». [1os1>KHa /N OHa:

a) NOCOBETOBATh NMPOAICEPY KAaTUTLCA Kya rnoaasblue;

b) cornacnTbcs, MOCKOJIbKY Ha4NHaTb C 4ero-T1o Hanao,

C) noTpeboBaTb BbICLUYO CTaBKY, pa3 y>X en npeactout paboTa BbICLLEN CTENEHN
CNOXXHOCTWN?

Kakoln HanxygLmni nNoCcTynoK Bbl MOXXETE COBEPLLUNTb MO OTHOLLUEHUIO K ApYroMy
neperoBopLLUNKY? BOT 0TBETbI, KOTOPbIE Mbl MOCTOSIHHO CJ/IbILLUUM Ha HalUWX
ceMnHapax:

«OckopbnTb ero»;

«Pa3031unTb erox»;

«06bpaTnTbhCsa K ero 6occy»;

«[MoCcTaBUTb ero B UANOTCKOE MNOJIOXKEHNE»,



Bcex 3Tnx oencTBuin, BeposiTHO, criegyeT niberatb. OAHAKO HN OOHO U3 HUX He eCTb
HaNXYALWWNIA MOCTYMNOK, KOTOPbIA Bbl MOXXETE COBEPLUNTL MO OTHOLUEHUIO K APYrOMYy
neperosopLmnky. Camoe xyfllee, 4TO Bbl MOXXeTe caenaTb, 3TO

MPUHATL NEepPBOE XXe ero npensioxxeHue!

Ho noyemMy NpuHATbL NEpPBOE Xe NPensIoXKEHNE NeperoBopLLnKka - 3To MI0Xo,
0CO6EHHO eciv 3TO NpeaIoXKEHNE, OT KOTOPOro «HEBO3MOXXHO OTKA3aTbCA»?

Mnaglwuin TOproebi NepcoHan 0CO6EHHO CKNIOHEH K TOMY, 4TO6bl 6e34yMHO
MPUHNUMATb «MNpPeasioXKeHNe-0T-KOTOPOro-a-He-Mory-oTkasaTbCca». [NprninHa KpoeTcs
OTHaCTW B TPEHUHIOBbIX MpOorpamMmax, NnpespaLlatowmx naen B «NpuemMLLMKoB
3aKa30B». «3aKa3, nobon 3aKas, N TONbLKO 3aka3!» - BbuBaeTCsa B UX FOJI0BbI
WHCTPYKTOpaMu, KoTopble 3abbiBaloT 0 Apyron Heobxoammon B busHece BeLwu:
BbIFOAHOCTU. BbINYCKHUKKN TaKNX KYpCOB HarnoMuHatoT pyT6ONMCTOB B KOMMbIOTEPHOWN
nrpe, y KOTopbix ogHa uesnb - 3abuTb MA4 B BOpoTa (BkIOYaa cobcTBeHHble BopoTal),
MOTOMY 4TO NPOrpaMMUCT 3abbin caenaTb pasnyme Mmexay CBOMMM BOpoTaMu u
YY>XKUMMU.

Mnanwunin TOpProBbIi MepcoHasn CoBepLUAET OrpOMHENLLYIO OWNBKY, MPUHUMas NepBoe
Xe npegnoxeHue. NMponcxoamT 3To 06bIYHO U3-3a HENOCTAaTKa OnbITa.

YenoBek BCcerpga UCNbITbiBAa€T HEYTO, MOX0XKEE Ha 3NOPULD, BbINOJIHUB TPYAHYHO
3a4a4y. Te, KTO Ha4YnHan ¢ TenedOoHHbIX NPOAaXK «BCJ/IeNyo», HAaBEPHSKA 3HaT, Kak
TPYLAHO MONYYUTb MepPBbIA 3aKa3 OT NOTEHUMANBLHOIO KNneHTa. UMeHHO 3Ta andopus
(nnwn yyBCTBO 0BN1ErYEeHUs) OT TOrO, YTO HAKOHEL-TO KTO-TO X04YeT KYynuTb, U
3aCTaBJ/ISIET HAYMHAOLWEr0O KOMMUBOSIXXEPaA BbIKPUKHYTh PafoCTHOE «aal» B OTBET Ha
nepsoe Xe npeanoxeHue. MokynaTtenb NOANMUCaN - XBaTall KOHTPAKT 1 beru!
MoTOMY-TO NyYLIMMUN NEPErOBOPLUNKAMMN YAaCTO CTAHOBATCH XXEHLWWUHbI: elle Ha
KOJIEHSIX Y MaTepPU OHU y4aTCa TOMY, YTO HUKOrAa He cnenyeT NpUHUMaTb NepBoe
npeanoXeHne My>X4nHboi!

Ecnun 66l nogobHbiM 06pa3om Benun cebsa b HOBUYKMK, 3TO 6b110 Bbl HE CTPALLHO U
nonpaBumo. MNMpoaaBubl MOCTENeHHO HabupatoTcsa onbiTa, U €CZIN OHUN HE CYMEelT Unn
He 3aX0TAT NpodaBaTb, HaMAyT cebe gpyryto paboTy, a ONbIT CO BPEMEHEM HAY4YUT UX
BCerga noaBepraTb COMHEHMIO MepPBOE NpensiokeHne napTHepa.



OAOHaKo NpuBbIYKa NPUHMMaTb NePBOE NpensioXKeHNe WNPOKO pacnpocTpaHeHa n
cpeaun npodeccmoHasbHbIX NEPEroBOPLUMKOB, B TOM 4YUC/1e N TeX, Y KOro ecTb
HeMasbl ONbIT. DTO CTAaBUT Nepen HaMu NePBYIO 3a4a4y, KOTOPYIO NpeacTonT
pewnTb. PaHO WA No34HO Bbl OKa)KeTecb B CUTyauuun, Korga nepeg samu (nam
OPYyron CTOpOHON) 3aManynT cobnasH NPUHATL MEPBOE Xe NMpeasioXeHune.

1 Xo4y NMokKasaTb Ha NpuMepe, Kakne cepbe3Hble HEMPUATHOCTU rPO3AT Aa>Ke CaMblM
OMNbITHBLIM NeperoBopLLMKaM, NPUHUMAKOLWKMM NMepBoe NpensioXKeHne opyron CTOPOHbI.
Y Hac B 3anagHon LLoTnaHAnM eCTb HECKOJIbKO N3BECTHbIX AXT-KNYyHoB. VX YneHbl -
npencTaBuTesIn CaMbiX pa3HbIX CJI0EB HacesleHns, HO, Kak 3To 0bbl4YHO ObiBaeT B
XXU3HW, BNagesblbl CaMbiX 4OPOrnx Moaenen n snagesnblbl 60siee CKPOMHbIX AXT, KakK
npaBwJI0, HaXoA4ATCS Ha NPOTUBOMOJIOXKHbLIX KOHLLAX UMYLLECTBEHHOW LLKablI.

B 3TUX Kpyrax pa3smep v BoJoOU3MeLLLeHe CyIHa NO3BOIAI0T onpeennTb CoLManbHYo
no3nuunio ero Bnagenbua. Takne Yyenoesevyeckmne cnabocTu AOpPOro CTosAT, HO O4EHb
HEMHOrMM yziaeTcs He noaaaThCs UM. HaBepHoe, MO3TOMY OAINH OCTPOYMHbIN
4yenoBeK ornpeaenun SxXTy Kak AblpKY B MOpe, B KOTOpYto Bnaaenel 6e3 nepepbiBa
BJINBAET AEHbI .

HekoTopble NOKynatoT SXThbl paAn yooBOJbCTBUSA NMPONTUCH NOA MapycoM, YTO Ha
3anage LWoTnaHaum o3HavyaeT Nporysky B BoCbMuUbannbHbIN WTOPM (Ha bepmynax
nnn B Cpean3emMHOMOpbe A0 OrpaHMYMBaeTCsa nopunen 3arapa). Onsa npumepa:

B CaH-Tpone, BO ®paHumn, N10ogn naaTAaT ThiCAYM A0NIAapPOB, HAHUMasA AXTY Ha
HECKOJIbKO AHeN. Mpn 3TOM OHU 1 B MbIC/ISIX HE Aep>XaT MOKNAaTb raBaHb.
HaHnMaTenn caMbix JOPOrnx AXT CMAAT Ha Nasybe N NoTArMBaloT LWaMMaHCKoe,
rnsans Ha TONMNbl IOAEN Ha NpuYase, KOTopble CMOTPAT Ha HUX, CMOAWNX Ha nanybe n
NOTArMBaKOLLNX LUAMMNAHCKOe.

O4eBMOHO, 4TO BNlaAesbLbl 4OPOrnNX AXT B MOJIHOWN Mepe yaoBJ1IeTBOPAKOT HEKYIO
CYWHOCTHYIO KJlaCCOBO-MJ1IeMeHHYIO I'IOTpE6HOCTb CBONX KJIMEHTOB, a NoToOMY
HNCKOJIbKO HE CTECHAITCA 3aJlaMbliBaTb 3arpegesibHble€ LEHbI 3a NMPOKaT.

Ho BepHemcs B LLoTnaHauio. 30eck npencrasmTesnb Manoro busHeca co cpegHnm
DOCTAaTKOM (CKa)keM, DHryc MakTaBuLl) 3axoTes o63aBecTUCb axTon nobonbLue
rMpe>XHew, NoJIOXKMB rN1a3 Ha OQHY KpacaBuLuy, BbICTaBJIEHHYO Ha NPOAaXKy B ero saxT-
knybe. AxTa npuHagnexana KoMaHAopy (TUTyn, NPUMEPHO PaBHOLLEHHbIN 3BaHUIO
KanuTaHa B ronbd-knybe). KomaHgop xoten ?153 000 3a ceBoe cyaHo. OH, 6yay4n
ele bonee COCTOATESIBHOW JINYHOCTbIO, YEM DHIYC, TOXKE NpUcMaTpuBas AXTy
nobosnbLie.



OCTOpPOXXHO: NMepBoe npensioxxeHune!

HeTepnennebin NpoaaBeL-ONTOBMK HapYyYHbIX YacoB, HabpaBLWNCb OMNbITa
rMeperoBopoOB CO CBOEW CENbCKOW KNMEHTYpon, pewmnn ndbasuTtbcsa oT obs3aTenbHON
npentann «Hac4eT NOTOProBaTbCA» N NEPENTU NPSAMO K LiIeHe, Ha KOTOPOM OH
COLUEesICA C MoKynaTesieM B NOC/eaHUN pas.

OH 3anyCcTnn CBOW NJsaH B AENCTBUE B MEPBON XKe TOYKE, 3aeXaB B Mara3uH y camoro
wocce B ropax Katckunn.

- A DaBanTe-Ka C3KOHOMMM Ky4y BPEMEHM N CUJ1, - CKa3asl OH BRagenbly. -
Obongemcs 6e3 puTyasibHOro TaHLUA MeXxay MakCMMYyMOM, KOTOPbI 3anpalunBa bbl
1, U MUHUMYMOM, KOTOPbI Bbl CTanu 6bl MHe NpeasaraThb.

nOKyHaTeﬂb HeJgoBep4nmBo NOCMoOTpesT Ha Hero, Ho HM4ero He CKas3aJl. KOMMI/IBOFI)Kep
BOCIMPUHAN 3TO KaK corjacume C ero ripeajioxxeHmnemM.

- O'ken, - CKa3as OH. - 1 Ha3bIBalo NyYLUYIO LLEHY - @ Bbl FOBOPMUTE MHE, CKOJIbKO 4acoB
Bbl XOTUTE B35Tb M0 3TON LieHe. [Tocse Yyero Mmbl 06a CMOXKeEM OTNPaBUTbLCS
nopbibaynTb B TEHEYKE.

OH Ha3Bas 04eHb MPUCTONHYIO LIEHY - FOPa340 HUXKE TOW, C KOTOPON 06bIYHO
Ha4YuHal, U Oa)Ke MEeHbLLE LeHbl, KOTOPYIO B35J1 B NoC/eAHen caenke. Takas LeHa
npocTo o6s3aHa 6bina NogorpeTb NoKynaTens.

- Hy TaK CKOJIbKO »Xe 4aCoB Bbl XOTUTE B35Tb N0 3TON MOEN Hauy4ylen ueHe? -
crpocui nponaseL, 4acos.

- HNCKOIbKO, - OTBETWU/1 NoKynaTeb.

- Huckonbko?! - nepecnpocun owapalleHHbIn npoaaBel,. - [la 3Ta LeHa HUXe, YeM B
npoLwJiomM rogy, U 3To Mos Hamny4dwasa ueHa! Hy, ckonbko Bbl bepeTte?

- Bbl TamMm, HaBepHOeEe, AyMaeTe, HTO Mbl TYT B AepeBHe BCE NANOTLI, - MPOn3HecC
nokKynaTteJib. - MHe-TO oaBHO U3BECTHO, YTO Ka)kablW rOpO,EI,CKOIZ XJblL, KJ'IFIHyLLI,I/IVICﬂ,



4YTO HAYMHAET C CaMOW Jly4LWen LeHbl, BCerga oCTaB/igeT nyTb K OTCTYMJIEHUIO 40
CaMO HU3KOWN LeHbl. Ho Korga aeno gonaeT n Ao Hee, s BCe paBHO MOry CKa3aTb, YTO
HUKaKNX 4YacoB He BO3bMy!

OHM TOpProBasnCb BeCb AeHb - 40 CaMON TEMHOTbI. B KOHLe KOHLLOB COLLJINCL Ha LeHe,
KoTopas bblsla ropasao HUXKE «CaMomn NIyYLIEeN LEeHbI» KOMMUBOSXKEpPa, 4TO A4aJ10 eMy
npubbiSib, HE MOKPbLIBAIOLLYIO AaXKe pacxodbl Ha 6eH3uH.

3aTo OH MOHSAN ABE LeHHble Bewn. Bo-nepBbix, obecneyb yooOBOLCTBME OPYrOMYy
MeperoBOpLUNKY - A eMy NMPOCTPAaHCTBO A/ TOProBan. A BO-BTOPbIX, AEPEBEHCKNN
NIO4 HUKOrAa He NPUHMMAaEeT CaMoe NepBoe NPeasioXXeHne ropoackmnx NMXoHoB. a n
kKoro 6bl To HK 6bb110 BOOOLLE.

MakcmMyM, 4TO Mor cobpaTb DHryc Anasa NOKYNKM KOMaHOOPCKOW aXThl, 6bi10 7145
000. Cioga BXoounu AeHbrn, KOTopble OH MOT BbIPYYUTb OT NPO4aku CBOEN AXThI,
nac HebonbLOW 3aeM, caenlaHHbIN UM B BaHKe.

OaHaxkabl AHeM DHryc okasasncs B knybe, raoe y Hero npousowlesn pa3rosop
KoMaHOopoM. C/oBO 3a CNIOBO, OHW 3aroBOPUJIN O IXTaX - U DHIyC NPOsBUI CBOM
MHTEepecC K AxTe KoMaHgopa. KoMmaHaop ckasan, 4To 6bin 66l cHacTAMB NpoaaTh CBOE
CYOHO JHrycy, «4oCTONHEeNLWeMyY YneHy Knyba», n Bce Takoe npoyee.

DHryc pewunn nepent Nnobnamxe K ToM LeHe, KOTOPYIO pacCymUTbIBaa 3ani1aTuUTb:

- MakcnmymMm, KOTOpbIA 9 MOTY NMPeasioxXnUTb 3a Bawy AXTy - 7143 000 (napy TbiCAY OH
rnokKa npuaep>xasn), HO, AyMalo, Bbl BPAL NN COrnacnTecs...

KakoBo e 6b1s10 ero yonBneHme, Korga KoMmaHgop OTBETUII:

- Xopouwo, 9Hryc. 4 npogam BaM CBOt AxXTY 3a 143 000.

OHM NoXXanu apyr Apyry pyku n otnpasmancb ogopmnaTb dbymarun. (Oba oHn 6binm
topucTamun, a B LLUoTnaHaAMM yCTHOE corsialleHmne - 3To ob6s3aTesibHbIN K UCMOJIHEHWIO
KOHTPaKT.)

BykBasibHO Yepe3 HeCKOJIbKO MUHYT Ha DHryca HakaTuan coMHeHud. lNovyemy-To BCe
3TO Aes10 BOrHasio ero B TOCKYy. BMecTo Toro 4yTObbLI Ha BCEX Mapax HeCTNUCb K MNCCUNC



MakTaBuL 1 cOobLLNTb el pafgoCTHYI0 BECTb O MOKYMKe KOMaHAOPCKON AXTbl (KeHa
JHryca Toxxe oboxana xoguTb No4 NapycoMm), DHryc 3agyMmascs: a NpaBusibHO SN OH
Boobuie noctynun?

YTo ckasana bbl Mnccnc MakTaBsuLl, y3HaB, 4TO OH Kynua AxTy ueHon 7153 000 3a
7143 0007 OHa cnipocuna 6bl, Kak A0JIFO OHM TOProBaJINCb M Ha KakMe YCTYNKu nowen
ee MyX, 4Tobbl 3anoNyyYnTb AXTY 3a 3Ty UeHy. CKakn OH e, 4TO BCA CAesiKa 3aHsana
15 cekyHpA - 3TO Cpa3y e Bbi3Basio bbl Nogo3peHnsa nnbo B NpaBANBOCTU CJIOB My>XXa
(«3annaTun ropasno 6onblie, 4em 7143 000, n Tenepb CKPbIBAET OT Hee npasay»),
nnbo B A4OCTONHCTBAX CaMOW AXTbl.

[la n cam IHryc cenyac BCNOMUHA BCE U3bSHbI KOMAaHAOPCKOro cyaHa (OH HECKOJIbKO
pa3 BbIXOAW/ Ha HEM B Mope). Ero Tak>ke 6ecnokouiin Te n3bsHbl, 0 KOTOPbIX OH MOT U
He 3HaTb. 1O TOro, Kak caesfika cocTosachk, OH OblJ1 FTOTOB NPOUTrHOPMPOBATL
N3BECTHbIE HEAOCTATKN U Aa)XKe HalTW UM onpaBaaHue. Tenepb )XXe, Koraa 4oroBop
ObIN1 CKpenJieH PyKonoXxaTueMm, 3T U3bsaHbl pa3pacTajinCb B raasax dHryca ao
HEMMOBEPHbIX pa3MepoB. OH NbITaNCS NOHATb: 3aKJIIOYU NIN OH BbIFOAHYIO CAENKY
nnu npnobpen Gapaxno nog napycom?

Mbl He 3HaeM, 4To 060 BCEM 3TOM AyMasl KOMaHA0pP, NOCKOJIbKY BECb NeYasibHbIN
pacckas3 MHe noBedasi caM DHryc. Ho MHe gyMaeTcs, YTO KOMaHAop WUCMbITbIBa HE
MEHbLUNE MYKW, pa3MblLLSIsSsS O TOM, YTO OH caenann.

Mpuwnute Ham cyeT!

HenaBHO KO MHe obpaTunacbk ogHa MeXAyHapoaHas KOMMNaHUS C NMpeaoXXeHnem
NPOBECTN ABYXYaCOBOM CEMUHAP MO NPaKTUKEe BeAeHUs MeperoBopoB Aas UxX Tor-
MeHeO)KMeHTa.

MNpexne 4eM yTBepAUTb MNJiaH CeMUHapa, Nnpe3ngeHT KOMMNaHuM NponNHTEPBbLIONPOBaI
MeHA. OH 3afas BONpPOChl O TeMaTUKe, a A NPOAEMOHCTPUPOBas eMy C/lana-Loy,
MOCBSALLEHHOe XyALeMy MOCTYMNKY, KOTOPbIA OAWNH NeperoBopLLMK MOXET COBEpLUUTDb
MO OTHOLIEHWIO K AAPYroMy: NPUHATb MepBoe XXe ero npeasioxxeHuve. MNpesvaeHT
onobpun npeseHTauuo, nobasne: «Moum pebaTam He NOBpeanUT Takas ycTaHoBKa!»



MNocne Toro Kak Mbl OrOBOPUAM A€TaIn, OH CKa3asl, YTO MOXKHO NPUCTYyNaTb K Aeny.
Mpe3naeHT y>xe 6bl1 FOTOB NOMNPOLATHLCSA CO MHOW, KOrfda § HAMEKHYJ, YTO CTOUT
OrOBOPUTbL N FOHOpPap.

- CKOJIbKO Bbl 0ObIYHO 6epeTe? - crnpocun npe3nageHT KoMrMnaHun.

- Obbl4HO? 1800 hyHTOB B AEHb, - OTBETUN HA, OXKMAas HaYasla TOPros..

- [lpeKkpacHo, - cKa3a/ npe3naeHT KoMnaHuu. - NpocTo npuwnanTe Ham cyet!

N3 kabuHeTa npe3naeHTa NpodheCcCnoHan-NneperoBopLLNK (Ball MOKOPHbLIN Cayra)
BblLLes1 B BeECbMa NOAAB/IEHHOM COCTOAHMW. 10 Ceil AeHb OH MNbITAaETCA NOHATb, KaKOW
roHopap emy Hago 6b110 6bl 3aNPOCUTS...

A 4TO CKaXKeT MUCCUC KOMaHOopLa, Y3HaB, 4TO ee MyXX nNpogas ux XTy, CTOALLYIO
7153 000, 3a 7143 000, porosopuBwmncb 060 BCceM B TedyeHune 15 cekyHa? OHa Bpag num
byneT B BOCTOpPre OT ero AesioBbiX CNOCOBHOCTEN (Aa 1 Xy[Lne 0OXXNAaHUSa ee MaMbl
HaKOHeL,-TO onpaBAalTCsa - BeAb 3a KaXXAblM NpeycresLnM 4eJIOBEKOM CTOUT ero
pa3oYyapoBaHHas Tewa).

JHryc byneT Be4YHO Tep3aTbCHA BOMNPOCOM: Ha KaKylo Xe LieHy cornacuncs ool
KOMaHAaop, ecnu oH npuHan 7143 000, He MOprHyB rnasom? Mo)xeT, CTOU1I0 Ha4aTb CO
7141 000, nnn co 7140 000, nnm - a no4yeMmy 6bl U HeT? - co 7130 000? OTBET Ha cBOMN
BOMPOC OH TakK HUKOrga n He y3HaeT.

N 5To He3HaHne n3soaunT ero. OHO BbIMaTbiBaeT €ro HaCTOJIbKO, YTO BCA CcAeJiKa He
OaeT eMy HUN Kanianm ygoBoJibCTBUA.

TakK 4TOo XKe caenas KoOMaHAOop C DHIYCOM, MPUHAB NepBOe XKe ero npeasioxxeHue?

OH coenan DHryca Hec4acCcTHbIM YeJIOBEKOM.

BmecTo 0601000BbIFOAHON KYNIN-MPOOAXWN OHU 3aKJII0OYNIN COMHUTESIbHYIO CAENKY.

OH nogopBan Bepy dHryca B CBOM CUJibl U cnocobHoCTu neperoBoplymka. CobCcTBEHHO,
n c cobonm oH caenan To XXe camoe. BMecTo ABYX A0BOJIbHbIX 3aK/IIO4YEHHOW COETKOMN



noaen - oBa HeJO0BOJIbHbIX U COMHEBAIOLWNXCA YeI0BEKaA.

Ecnn 6bl KOMaHAOP OTHECCA K MepBOMY MNPeasioXKEHNIO IHIyCa C A0JIKHbIM
yBakeHuneM, oHn oba ocTanucb 6bl 4OBOJIbHbLI COENKON, AaXKe eCNn IHIYyCy NpMnochb
3anaaTuTb 3a axTy 6onblie, yem ?143 000!

Kak KoMaHOop Mor 6bl 0O0BUTLCA CTOMb 3aMeYaTesIbHOro pesybTaTa, 3ak/lo4nB
caoenky Ha 6osiee HEBbIFOAHYIO A1t DHIyca CyMMy, YeM Ta, Ha KOTOPOW OHW COLUJINCH B
X0[e CBOMX NATHAaAUATUCEKYHAHbIX NeperoBopoB?

MoaymanTe, 4TO Npomn3owno Obl, ecnm 6bl KOMaHAOP CTasa TOProBaTbCsl C IHIYCOM MO
rnoBoAay ero nepsoro npennoxxeHnsa B 7143 000. Kak oH 3To genan 6bl, B AaHHOM
c/ly4ae He nMmeeT 3Ha4YeHuns (Mbl 3aMMeMCcsa TEXHUKOW npoLuecca TOProBn rnosxe).
naBHOE, 4TO OH caenan 6bbl UMEHHO 3TO.

MpennonoXXmum, 4To No NCTEYEHNN HEKOTOPOro BpEMEHN eMy yaasnochb 6bl 3aCTaBUTb
JHryca noaHsaTb LeHy co 7143 000 oo ero MakcumasibHO BO3MOXXHOW CyMMbI B 7145
000 (nnn pake 6onbLue, BbIHYAMB DHryca cHoBa 0bpaTtuTbca B 6aHK). Ecnin 6bl OHNM
cownmcb Ha 6onee BbICOKOW LieHe, mopaaoBano bbl 3TO IHryca?

Ha!

OH Bpocunca 66l goMon K Mnuccnc MakTtasumul, 4Tobbl pacckasaTb €W, Kakou
reHnasbHbIV NeperoBopLnK ee MyxX. AxTy, koTopasa ctouna 7153 000, oH Kynun ans
HUX 3a «Kakme-Tto» 7145 000 - npakTn4yeckn napom!

OH oTMaxHyNcsa 6bl OT MMeLWMXCA fedeKTOB KakK OT NyCcTsaKa («HOPMaibHbIN
MOJIOXKEHHbIN N3HOC, @ TaK-TO XTa - HAaCTOALWMN Kpencep!») n nyctuncs ool B
paccy>XOeHUs 0 TOM, HACKOJIbKO BbiUrpaeT MMUOXK CEMbU, KOTopas ob3aeenach
Tenepb TakKNUM «BeJINY4ECTBEHHbIM» CyAHOM - BOT BaM, AOpOrne coceamn, BaM 1 Ballemy
CaH-Tpone!

Tak 4710, B 06WwemM 1 uenom, oH 6bis1 6bl Ype3BbIYaMHO A0BOJIEH COOOWN.

Kak, cobcTBeHHO, 1 KoMaHaop. OH nony4un 6bl 6oiee BbICOKYIO LIEHY, YeM Ta,
KoTopas bblna npeasioXKeHa n3HavanbHo, - Ha 2000 cdyHTOB, a To 1 Honblie. Ha ero
>KEHY 3TO Npoun3Beno Obl AO/KHOE BrevyaT/eHne - BO BCAKOM CJly4ae NoBoJoB



paccTpanBaTbCA y Hee 6b110 6bl MeHbLue. N oH aoka3an 6bl camoMy cebe, 4TO Kak
neperoBOPLLMK Yero-To CTOUT.

Bce cka3aHHOe OoCTaeTCcsd B cujie faXke B TOM CJiyyae, ecnu Obl OKOHYaTeNbHas LeHa
oCTajNlaCb TOM Xe, 4TO N NCXonHas.

Kak 3T10?

Ecnn 66l KOMaHAOP NMOTOProBasica U yBUAES, YTO eMy He yaaeTCs NOAHATb LIeHY, HO
Nnpu 3TOM BCe-TaKM CTapasiCs BbITOProBaTb KakMe-TO yC/I0BMS (4ONYCTUM, «4eNo3nNT
HaJINYHBbIMMK, OCTaJIbHOE HE No34Hee ABYX AHEN, TONbKO fXTa, 6e3 coaep>xnmoro
kamby3a n KatoT, 1 6e3 pagapa»), TO OH 3aCTaBWa Bbl DHryca NOTPYAUTLCS HaL
coenkon. Coenkon, kotopas noTpeboBasia MacChl yCUANIA, YenoBek 0O6bIYHO OCTaeTCS
noBosieH. f 3Hato. A cablwal, YTO FOBOPW DHIYC MO 3TOMY NOBOAY.

Owwnbkon B nx gorosope bbina He cymMa. Ownbkonm 6b1s10 TO, KaK OHM K 3TON CyMMe
npuwnun. Oaxke cenyac, wWecTHaguaTb IeT CNyCTS, OHM BCe eLe XMypo NornaabisatoT
ApYr Ha apyra, a 3Hryc no-npexxHemy AesnTcsa Co MHOW pacCcka3amMum O TOM, KakK OH
nokynan «MN3abenny» (NpaBaa, kKak 60NbLLINHCTBO «XKEPTB», OH BUHUT camoro cebs).
Ho, NOCKOJ/IbKY OH NPOAO0JIXKAEeT BbIXOAUTb Ha HEN B MOpe, A AyMalo, Y4TO C
HEKOTOPbIMU HEAOCTAaTKaMU AXTbl OH BCE-TaKu MPUMUPUIICS.

[la>ke o4yeHb YMHbIe JTI0AN BAAMNbIBAOTCA B «BbIFrOAHbIE COEJTKUN»

Mpodheccopa yHMBEPCUTETOB 0ObIYHO cHUTAOT cebst yMHENLIMN NIOAbBMU B MUPE U B
LLleJIOM Be€CbMa [A0BOJIbHbl CBOMM YMeHNeM A0bUTbCS TOro, 4TO XOTAT.

Mpocheccop MapKeTUHra n3 eBponenckon WKoabl busHeca 6bIN NpuUriaweH - BMecTe
CO CBOVIM aMepUKaHCKNM KOJIJIEror - NPOYeCcTb YeTblpexXHeaeNbHbIN KYpC NeKunn gns
TOM-MeHenXepoB B 04HOM M3 yHMBepcuTeToB Ha CpeagHem 3anage (CLUA).

Mpurnawatowas CTopoHa NoMHTepecoBanach y npodeccopa, Kakom roHopap OH XoTern
Obl NONY4YNTb 3a Takon Kypc. MNMpodeccop, npocuaes B rnyboKMX pa3MbilLIEHNAX
Lenyo Hegeno, B KOHUE KOHL0B 3anpocun 724 000. Ana cebs oH onpaBAbiBan CBOE
TpeboBaHMe COTHAMN apryMeHTOB, BKJ/l0Yasa YA0BOJILCTBME OT TOr0, YTO «MOKaXeT
3TUM aMepuKaHuaM, 4TO, €CJZIN OHN XOTAT NOJYy4YUTb CaMoe iyyduiee, UM NpuaeTcd 3a



3TO NJIAaTUTb>».

OH OblN1 HEMHOXXKO YAUBJIEH, XOTHA 1 06paaoBaH, KOrga aMepuKaHCKUN YHUBEPCUTET
npuHSan ero TpeboBaHue, He MOPrHyB r1a3omM. CooTBETCTBEHHO npodeccop C
SHTY3Ma3MOM MPUHANCS FOTOBUTLCA K 3aHATUAM, NpebbiBas B andopnn ns-3a
BbIFOOHbIX YCJIOBUN, KOTOPbIX OH A40OUACS OT NMPUHMMAIOLLEN CTOPOHDI.

B nepBylo e Hepen KypCcoB Yy Hero 3aBfA3asica pa3roBop 0 roHopapax c aopyrum
npogeccopoM MapKeTUHra (TexacueMm, Ybum N03yHrom 6b1n0: «Thbl NOayYaelWb TO, 3a
4YTO MJATULLBL»).

Haw npodeccop He cKpbiBas CBOEN padoCcTu No nosoay roHopapa B 724 000 - Beab
3TO MO3BOJZINIO eMY NPUBE3TU C CODON XXEHY, Aa eLle U BbIKpOUTb AEHer Ha Noe3aKy B
Hbto-Mlopk nocne oKoH4YaHUs 3aHATUN.

K cBOEeMy y>Xacy OH y3HaJsl, 4TO TexaceL Nnosay4us CBOK «0bObl4HYIO» CTaBKY 014
KypcoB Ton-mMeHemxmeHTa: 7?52 000 natoc pacxonbl Ha noe3nky cembu!

CaTon MWUHYTbI B€Cb 3HTY3Ma3M Hallero 3eMnﬂKa-eBpor|e|7|u,a coLuen Ha HeT.

Ka>xabiin CTPEMNTCA 3aK/TIIOHYNTb BbIrOOHYHO CAOEJIKY.

MpakTu4eckn BCe PO3HUYHbIE TOProBLbl UFPAKT HA 3TOM XKeJlaHUN B CBOUX
MPOMOKaMMaHNAX U TaK Ha3blBaeMbIX «pacnponakax». «CIKoOHOMbTe 15 NpoueHTOoB,
nokynas cerogHsa!» - kpudaTt ob6bsaBneHnsa. N ato cpabaTbiBaeT. Jlloaun, KOTopble
Boobuie He cobupanncb NOKynaTb 3TOT TOBap, Tenepb, KOraa LeHa CHM3naach Ha
BoobparkaemMble 15 NpouUEeHTOB, HaneTalT TO/INoW, 4Tobbl ero packynnTb. Ha camom
Xe fgene oOHM BOBCe He SKOHOMAT 15 npoueHTOoB - OHK TepsaoT 85!

Ho BCce A0BO/MbHLI. BCce yBepeHbl, 4TO 3anaaTun MeHbLle, YeM ecin Bbl Kynuam To e
camoe BYepa.

MeperoBOpLLUNKN O0SIKHbI BECTU NeperoBopbl. OHU YyBCTBYIOT cebsi obMaHyTbIMN,
€C/IN KTO-TO OTKa3bIBAaeTCsl NPMU3HaTb 3TOT NPOCTON haKT. MpMHATOE C Xony
npepsoxeHue - 6e3 ycmnuia, 6e3 ToproBan - NoApbIBAET X BEPY B COBEPLUEHHYIO
caoenky n B camux cebs.



Ecnn nepBoe e nNpeasioXkeHmne okasasloCb NprUeMsieMbIM, TO KaKoe Apyroe
npeano)XeHme Takxxe 6b1s10 6bl NPUHATO - ByAb y HUX WaHC nonpoboBaTh?

KoMMeHTapum K TecTy Ha camooueHKy Ne 3

a) Bbl AymMaeTe TO/IbKO O BbIroe, KOTOPYIO MOXKeTe NoJly4nTb, a He 0 npobnemax,
KOTOopble, BO3MOXXHO, co3ZaeTe. DTO XxapakTtenctmkm OBuUbl. Bcerga ctaBbTe nop
BOMPOC NepBoe npensioxXeHune.

b) Bawemy 6e3ymunio nencTemTenbHO HET npenena? Ero npeanoxxeHme n Tak 6onblue
TOro, 4TO Bbl MeYTann nony4nTe! OTNpaBuUTb €ro C rnas 4osIon - AsBHas raynocTb,
Belb OH MOXXeT NMPUCMOTPETb APYryto AXTY, MPUYEM 30€eCb XKXe pSAoM. YNPSAMCTBO -
KJlaccmyeckas xapaktepuctumka Ocna.

c) CoBepuwieHHO BepHO! KaknuM Bbl CKa304HbIM HM BbIN0 NepBoe npeasioxXeHue,
TOPrymnTechb: OH MOXXeT npensioxXnTb u 6onble (Boibop Jlnca). N y>x BO BCSAKOM Cllydae
OH bonblie obpanyeTca NoKynke, ecnm dbyaeT AymMaTb, YTO NpuUXKaa Bac, BbIHyAUB
NONTK Ha ero ycnoBusa (BHble NpusHaku CoBbl, ecnun, pasMblwnisasa Hag npobnemon, Bbl
AyMasin UMEHHO TaK).

a) boxe, na Bbl He npocTo OBUA, HO eule N NMMNyJbCUBHAA!

b) To, 4To OH NpUHSAN Balle NepBoe NpeasioXeHne, 40/HKHO 3aCTaBUTb Bac
3a4yMaTbCsA O TOM, 4Yero Bbl MOram 6bl 406U TbLCSA, Ha4YaB TOProBaTbCA C MEHbLUEN
CYMMbI. ECNM HUKaKNX TpeBOXKalumx AyLly COMHEHUN y Bac HeT, Bbl - OBUA, B
NPOTUBHOM cniy4ae - Jluc.

c) OTKyAOa Bbl 3HaeTe, 4TO caefika ygadHa? lNMpusHak Ocna.



a) O4eHb pewnTenbHasa n yBepeHHasa B cebe monoaas nean! Ho npenctasbTe cebe,
4YTO CNIYYMTCH, eCNM ee NonbITKa Ha)KaTb Ha npoatcepa byneT HeyaavyHon. OH MOXeT
MOKaTUTbLCA «Kyda rnogasblle», HO BeAb U OHa nocnenyetT 3a HUM! OgHaKo ecsiv OHa
rnosiaraeT, 4TO CMOXXET yaep)xaTb ero B urpe, rnoka oHa byageTt noHeMHory
BblKOJla4yMBaTb U3 Hero Tpebyemyto cTaBKy (onepupysa apryMeHToOM U3 NMyHKTa C), TO
3TO MOXXET CTaTb HEerJIoXmm xogom gns Jinca.

b) Hnkyna He rogutcsa! MNMpopalcep NCNONb3yeT U3BECTHbIV NpUeM «nponamncs
Aeliessie U CTaHb 3HAMEHUTOW», KOTOPbIN 0060XKalOT NycKaTb B A€J10 BCE KPYMHbIe
Kopropauun, Korga umMm npuxoanTtca nMmeTb gesio ¢ Osuamu.

c) UmeeT cxoncTBO C @), Ho Be3 pucka, npucyliero rnepsomy oteeTy. OHa 3HaeT, 4Yero
cTonT. OHa MOXXEeT HEMHOI0 CHU3UTb TpeboBaHUSA, He PUCKYS MOTEPATb BCE U He
nonarasicb Ha becno4BeHHble HaZeXX bl U PaHTa3nKn, Kak B NyHKTe b). Ecnuv Bbl
nponaeTe ceba n cBon ToBap 3afeweBo, TO NOJyYUTe UMEHHO Ty ero CTOMMOCTb, O
KOTOPON 3a8BN1A/IM B Xo4e neperosopoB. Kaxxaasa CoBa 3HaeT 3To.

[(naBa 4

TaK Bbl XOTUTE KYyNUTb MO BusHec?

3TO NepBbI CLLEHAPWUIA MEPEroBOPOB N3 YeTbIpeX NOMeLWLEeHHbIX B KHUre. C MoMOLL b
3TUX CLEeHapueB s XOo4y caesnaTb npouecc Bawero obyyeHns 6onee xmebiM. Kctatun
(HagewCb, 3TO NOoAOrpeeT Ball MHTEPEC), KaXKAbl CLLEeHapun NeperoBopoB BMecCTe C
Bornpocamu npepnaranca 350 neperosopLliMkamM - TaKUM XKe, Kak Bbl. B cymme 370
3Ha4YUT, 410 € 1991 roga cueHapum 6ol onpoboBaHbl MOYTU OBYMS ThiCAYaAMU
rneperoBopLUMNKOB, NpnyemMm 87 NpoLEHTOB YY4aCTHUKOB TECTOB Aasin NMpaBuJibHble
oTBeTbl B 6bosiee 4eM NosoBNHE Clly4aes.

A1 coBeTylo MPoYNTaTh CLLEHAPUI ABa-TPWU pa3a, Npu HeobxoaMMoCTN Aenas NoMeTKuU
NN Bblaenss dparMeHTbl TEKCTa. 3aTeM noaymManTe, Kak bbl Bbl MOAFOTOBUINCE K
BCTPEYEe C CUHbOPOM JIynaxxu n Kak copMynmpoBasn 6bl CBOe NpensioXeHne - NoMHS
0 NPOYMTAHHOM B rnaBax 1-3 MmaTepuase U 3a04HO NPUCIYLIMBASACb K TOMY, 4YTO
NoACKa3blBaeT BaM UHTYULILS.



OnHako He cregyeT n3obpeTtaTb A0OMNONHUTENbHbIE «(aKThl» OJ1S AHHOIM0 CLieHapus -
C TeM 4YTOoObl pa3peLllnTb Oes0 «MNo-BalemMy». ECm 4ero-to B CLIeHapUM HET, 3HAYUT,
3TOro 4ero-To He 6b1s10 U He ByaeT. MPoCTo NpPUAEPKUBANTECH CIOXKETa - U CTPONTE
CBOW XO4bl Ha HeM.

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.

Kynute: https://tn.knigapoisk.com/ru/gevin-kennedi/dogovorit-sya-mozhno-obo-vsem-
kak-dobivat-sya-maksimuma-v-lyubyh-peregovorah

TekcT npepnoctasseH OO0 «UT»
MpoynTanTe 3Ty KHUTY LLeJIMKOM, KYNNB NOJIHYIO NlerasibHyto Bepcuio: Kynntb
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