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CEKPETbI YCIELUHbBIX MEPETOBOPOB

Byab Tem, KoMy Bcerna ropopaTt OA. YepHasa KHUra ybexxageHums

YTo Bbl HYBCTBYETE, KOr4a B OTBET Ha CBO NPOCbby cabilwmnTe «HeT»? [pycTb. O6uay.
Pa3zo4yapoBaHue. Cornacurtechb, ropasao npusaTHee, Korga oKpyxatouwme nayTt Bam
HaBCTpeYy M oTBEYaloT «Aa». XoTuTe, 4Tobbl Ntoan NPUCAYLLINBAJIUCL K BaM U Yalle
corsiawanncb? ABTOPbI 3TON KHUMN, 3KCMepTbl B 061acTn ybexxaeHnsa n BANsSHnS,
AOKa3blBalOT, 4TO y6eanTenbHOCTM 1 aBTOPUTETHOCTN MOXKHO 06y4nTbCA! DTa KHUra
- npoaoskeHne bectcennepa PobepTta YanamHu «lMNcmnxonorna sansaHusA». Yntante
PYKOBOACTBO N0 3(hp(heKTUBHOMY 0OLLEHNIO U MYCTb MUP CKa)KeT BaM «aa!».

FreHun KOMMYHUKaLnn. ICKYCCTBO NpUTArmBaTh monen u npeBppawaTb UX B CBOUX
COHO3HMKOB

Y7106kl NMpeycrneTb B XXWU3HW, HEAOCTATOYHO OblTb CAMbIM ar peCcCMBHbLIM, HAMOPUCTLIM U
amMbunLMo3HbIM. HanpoTue, cerogHawHne nobegutenn - 3To Te, KTO CTPEMUTCS
MOHSATb OKPY>XALWNX U BLICTPOUTb C HAMU 3PPEKTUBHYIO KOMMYHUKaLUWo. OenB
KepneH npegnaraet ocBouTb 11 NpoCcTbiX HAaBbIKOB 06LLEHNS, 4TOObI ycrnex
COMyTCTBOBAJ1 BaM BO BCeX chepax KMN3Hu!

MeperoBopbl C MOHCTPaMU. Kak 4OroBOPUTBLCS C CUJIbHLIMU MUpPa CEro

Kak nepecTtaTb 60ATbCA «MOHCTPOB» - pyKoBOAUTENEN, HAHOBHUKOB U TYpPY
busHeca, n rpaMOTHO BECTU C HUMU NMeperoBopbl? B cBoen kHure Nropb Pbi3oB
pacKpblBaeT MHOIMe BO3MOXKHble CLLleHapun N faéT AeNCTBEHHbIE TEXHUKKN 0O eHNns,
csiefgys KOTOpPbIM, Bbl HAy4YMUTeChb yAa4HO 3aBepliaTh CAEJIKN Ha YCI0BUAX OBONHOMO
BbINIPbILLA.

A 1 Tebsa «HeT». Kak He BoATbCHA 0TKA30B U NATU HaNpPoOJIOM K CBOEN Lenn



Bbl Mo)xeTe 0obuntbCa 4Yero yrogHo, ecnm He bygeTte CTeCHATLCA 3a4aBaTb BONPOChHI!
N 3Ta KHKUra NoMoXXeT BaM nepectaTb 60ATbCA ObITb OTBEPrHYTbLIM. CTOpUSA
npegnpuHnMmaTens Oxxua O)xuaHra, kotopbln 100 aHen obpalyanca K OKpyXaroLwmm C
caMbIiMn 6e3yMHbIMK NpocbbamMun n cTan cumeosioMm 6opbbbl CO CTPaxoM OTKa3za.

Mpeovncnosune

ToT, KTO BflafeeT CBOEN peybto 1 ronocoMm, bonee yesepeH B cebe, 6onee apTUCTUYEH U
obnapgaeT 60MbLUMM KOIMYECTBOM pPblHaroB BO34ENCTBUSA U BAUSHUA. [onoc n
apTUCTU3M - 3TO paboyme NHCTPYMEHThI, MOMOoratume co3gaHuto onpeneseHHoro
NMnNOXKa.

CoBeplueHHas NocTaHOBKa rosloca U TeXHUKa pedu AN NoJuTuKa, pykosognTens,
busHecMeHa - 3TO pe3y/ibTaTUBHbIE NMeperoBopsl, becTawme npeseHTaunm, HoBble
BO3MOXXHOCTU BJINAHUNA Ha 3J1IeKTOpPaT, NapTHEPOB N OMNMOHEHTOB, U KaK cneacTeume -
BblCOKasa 3(pPeKTUBHOCTb KakK nnaepa.

Boigawowmecs NOANTUKMN MO N BUPTYO3HO BNladeTb CBOMM FOJIOCOM, MOTOMY 4TO
yvoenannm ero ssy4aHmMio h BHATHOMY MNMPoOnU3HOLWEHNIO CJ10B bonbwoe BHMMaHue!

Peyb - 3TO NpodeccnoHasibHasa BU3NTHAsA KapToYKa, Ba)KHeNLIaa YyepTa yCneLwHoro u
yBepeHHOoro B cebe yenoBeka, KOHKYpPEHTHOE NpenmyLLecTBo, obecneymsatoLiee
NOSANBHOCTb N foBepue ngein. NocTtaHoBKa pe4vun 1 rosioca NOMOXeET TeM, KOMY
HY>XHO NpeacTaBAATb CBOW OpraHM3aunm nepen 60bLION NN Manon aygntopuen B
dopmaTe cobpaHunin, KoOHPepeHUNn, NHTEPBLIO.

B nocnenHee Bpems nogn, 3aHMMatoLWLMNECS MOJIMTUKON U BU3HECOM, CTasin aKTUBHO
OCBaMBaTb HaBbIKW BJIa€HNSA pPeYblo. YTO 3TO - MOAHAsA TEHAEHUUSA NN
HeobxoanMMoCTb?

BOT y>Ke HeCKOJIbKO NIeT 1 MOMOorato nosnTmkam, bBusHeCMeHaM U pyKOBOAUTENAM
[OCTUraTb XOPOLUNX pe3ysibTaToB U BbipabaTbiBaTb YCTONYMBLIE HaBbIKM B 061aCTK
BJlaleHNA CBOUM IOJIOCOM U peyblo. Kak cneacteue, 3Tu ntogm ctaHoBaTcsa 6onee
NPOAYKTUBHLIMU B Pa3/IMYHOIr0 poAa KOMMYHUKaLMSAX, Byab To BCTpe4n C
n3bupartenamm, Nnpecc-koHdepeHUn, CoBELLLaHNSA C COTPYAHNKaMM, NMeperoBopbl €



napTHepamMmm Winm BbICTyNaeHNA B Ka4decTBe CriMKepoB Ha I'IpOCpI/IJ'IbeIX MepOornpunaTnax.

Bonpoc coBepLieHCTBOBaAHUSA TEXHOJIOMMIN KOMMEPYECKMX NPOoLLeCcCcoB BCerga CTouT Ha
noBecTKe AHA Nobon KoMNaHnm, CTPEMALLLENCS pa3BUBaATb N PaCLINPATb PbIHKK
npona>< CBOUX NMpoAyKTOB, TOBApOB, ycnyr. [1o HelaBHEro BpeMeHN, elle B
«OKPU3NCHbIE» BPEMEHA, OCHOBHbIMU UHCTPYMEHTaMN AOCTUXKEHUSA 3TUX Lenen B
OTeYyeCTBEHHOW nNpeanpuHNMaTeNbLCKOW cpene Oblin SKCTEHCMBHLIE METOo bl
pa3BnTusA. Poccnmnckuin busHec komopTHO 4yBCTBOBaA cebs B yC/I0BUAX OOCTYMHOCTM
AONrOCPOYHOro hrHaHCMPOBaHUSA NtOObIX CBONX MPOEKTOB, @ TakK)Xe CTabuabHOro
noTpebnTenbCckoro cnpoca, Nogaep>XMBaAaeMOro MacCoBblM KpeanToOBaHNEM
HaceneHus.

CerofiHs, 1 yBep€eHa, H/ 0JHAa KOMMAaHMS HEe CMOXET NepCcneKTUBHO pa3BMBaThCH,
ecnn He byaeT obpaltaTb 4OCTAaTOYHO BHMMAHNA HA OCHOBHbIE MHCTPYMEHThI
KOMMYHMKaLWN - KAYEeCTBEHHYIO peydb 1 61aro3ByyHble rosoca CBOUX MeHe )XepPOoB.

3a nocnegHue roabl Ha MOMX 3aHATUAX NOObLIBAIN MHOTME PYKOBOAUTENN Pa3nNyHbIX
YypOBHeN, cOBCTBEHHUKN B3HECA, MeHeaXXepbl KPYMHbIX KOMMaHWUA.

Bce oHM NpuWAN C NOHMMAHUEM, YTO HUKaKas pblIHOYHas BOCTpeboBaHHOCTb
npegnaraemMbix 6U3HECOM NPOAYKTOB, TOBAPOB U YCJIyr HE NO3BOAUT A0OUTLCS
ycnexa, ec/qin Ka4yecTBo o6LieHns He byaeT COOTBETCTBOBATb KAYe€CTBY 3TUX
3aMeyaTesibHbIX MPOAYKTOB. YLWIN OHWU C NOJSIHBIM HABOPOM HEOBXOANUMbIX HABLIKOB U
npnemoB paboTbl CO CBOMM I0JIOCOM U peyblo.

PeyeBble HaBbIKW, XOPOLUWIA FOJI0C, MPaBU/bHbIN PYCCKNIA A3bIK CEFOOHSA -
NMPaKTNYeCKN HencYepnaembin UICTOYHUK, U3 KOTOporo nbas komnaHud, ga u aobon
4YesIoBEK MOXKET YepnaTb BO3MOXXHOCTU CBOEro pa3BuUTUS.

O4eBUAHO, YTO NpULLENEThLIBAKOLWMA NI MPUCBUCTbLIBAOLWMNNA, TUXO FOBOPALLUNA,
3aMNnHaKLWKNNACS, C TPYAOM BbICTPanUBaOWMA NPenoXXeHNa NOJINTUK NN
PYKOBOAUTEb UMEET He 04E€Hb MHOIO LWAHCOB ObITb YC/AbIWAHHLIM ayANTOPUEN,
npon3secTn 61aronpuaTHOE BrNeYaT/IEHNE Ha Nneperosopax Uan B ny6anyHom
BbICTYMNJIEHNWN, KAaKUM Bbl MHTEPECHBIM HUX BbINIO ero NpenJsioXKeHne No CBoOen CyTu.

KOCHOSI3bl4HbIE MEHEOKEPDI, MJIOXO BbiIFrOBApMBalOLLME KaKMe-TO onpeleneHHble
3BYKMW, C «pa3BaJIEHHON» XKaproHHOM peyblo, «LLIOoKaloLWmne» n «okKatowme», BaobaBok
nepemMe)xawlime NpeasioXeHns CJIOBEYKaMUN «HY, EJIKM», «3T CaMoe» U «Kopoyes, -



[06bIOTCA ropa3fo MeHbLUNX pe3ysibTaToB, YEM UX KOJIIENN C MPaBUJIbHOW pPeYblo 1
XOPOLLO MOCTaBJ/IEHHLIM FO/I0COM.

HecmMoTpsi Ha TO 4YTO HaLIW peYvyeBble HaBblKM ObIBAOT O4YEHb CTONKMMU U CYLLLECTBEHHO
3aBUCAT OT Cpefbl, B KOTOPO Mbl POAUINCE U BbIPOC/IN, @ TakXe OT
m3snonornyeckmx ocobeHHoCTEeN Hallero opraHn3ma, OHM NMPakTUYeCcKn Bcerna
MOryT ObITb CKOPPEKTUPOBAHbI, BbiNpaBJsieHbl. 1 3TO A0Ka3bIBAOT Y4aCTHUKN MOUX
TPEHMHIOB CBOMMM pe3yibTaTaMn - 3anmncsiMn FoJ1I0COB 10 U MocCsie TPEHUHra.

3a Bpems cBoein paboThbl A caenana cnepytowee HabnwogeHne: Korga BoO3HMKaeT
Kakasa-To npobnema, niogn-nmaepbl CTapalTCsa Kak MOXXHO CKOpee ee peLllnTb.
IMeHHO 3Ta ueneycTpeMaeHHOCTb 1 YNOPCTBO B AOCTUMIXKEHUN pe3ysibTaToB OT/n4aeT
MHOIMX NOJNTUKOB, BU3HECMeHOB 1 pykoBoguTenen. NMostomy ona meHsa pabortaTtb C
TakuMm N1oaAbMU - OHO YOO0BOJIbCTBME. 3apaHee 3Haellb Ha CTO NMPOLEHTOB, 4YTO
pe3synbTaT byneT!

Ecnn 4yenoBek Xo4eT NOBbICUTb CBOK JINYHYIO 3PHDEKTUBHOCTb, @ KOMMAHUS -
3PEKTUBHOCTb PaboThbl CBOMX COTPYAHUKOB, TO HEOOXOAMMO NNLLb XKenaHue u
noHUMaHue uenun!

B 3To KHUre cobpaHbl 1 MoKa3aHbl OCHOBHbLIE YMPa>KHEHUS MO TEXHUKE peyn,
Co30aHHble AN MOHUMAHWSA Ha YPOBHE OLLYLLEHNN, KakK Oo/KeH paboTaTb Hall rosoc
6yKBa/IbHO Ha MbILLEYHOM YPOBHE.

Ka)xgoe ynpa)xHeHue B Moeil CUCTEME NOCTAaHOBKN roJioca MMEeT CBOE KOHKPETHoe
Ha3Ha4vyeHMe, a MOPSAOK BbIMOJIHEHNSA 1 OCBOEHUS KaXKA0ro 3/IeMeHTa TPEHUHIra
NMeeT onpefesieHHYI0 CTPYKTYPY U NOTruKY.

3aHATUA NOCTPOEHbI MO NMPUHLIMMNY 3BOIIOLUMK - CHaYana yYMMcCs AObllaTbh, 3aTeEM
ynpaBnaTb AbixaHMeM. [lanee y4mmcs 3By4aTb U COEANHATb ObIXaHNE N 3ByYaHUE,
MOTOM COeAUNHSEM AblIXaHWNe, 3By4YaHue n aBumxeHune. [lonas oo onpeneneHHoro
YPOBHS BNladeHUs rosiocoM, YYUMCH NPaBUIbHO MPON3HOCUTb 3BYKWN. HayumBLINCS,
Ha4YMHAEM roOBOPUTb M HAMOJIHATbL 3BYKW roJ1oca 3MOoLUUAMMN.

Benb camoe BakHoe B NyBJIMYHOM BbICTYMJIEHUN - YMETb OTAaBaTb Nybnnke 4acTuuy
cebs, 4yacTb cBoeun aHeprun. MNMossonntb cebe 6bITb COBOM HacTOALLMNM!



Mpexxae 4eM y4nTb 4YenoBeKa BbICTyMNaTb, €ro Hago Hay4YnTb rOBOPUTD!

dTa dpa3a CTaNla AEBU30OM MOEN TPEHEPCKOW OeATENIbHOCTU, KakK Obl BBICOKOMApPHO
3TO HWK 3By4ano!

YacTo MHe 3ajaloT BOMNPOC: 3a4€eM Y4YUTb YesI0OBEKA KAaYeCTBEHHO rOBOPUTb, BEAb
MO>XHO 06LLLaTbCA BMOJIHE YCNELIHO C MOMOLLbIO MEeCCEHAKEPOB, /IEKTPOHHOM MOYTHI,
coumasnbHbIX ceTen, Aa n BoobLLie CKOpO Hac BCeX 3aMeHAT poboThl!

Ka3anocb 6bl, Hanpumep, 418 KOMMepCaHTa Ba)kHee BCero, 4Tobbl 4OroBoOpbI C
KJIMeHTaMW y Hero 6bim B HY>KHOM a5l ero 6mu3sHeca KoONM4ecTBe, U ero He BOJIHYeT
BOMPOC, Kak NMpaBuUJIbHO NPOU3HOCUTb - «AOroBop» Nan «gorosOp».

C O4HOW CTOPOHbI, Aa, eCTb B 3TOM KakKas-To NpaBAa: KOJIM4eCTBO JOMr0OBOPOB C
KJIMEHTaMW Ba>XHO 4114 ycnexa ntboro busHeca, Kak Manoro, Tak U KpynHoro.
OfOHaKo ecTb 34ecCb 1 0gHO bonbwoe «HO»... 3akato4yeHunto Noboro goroeopa,
cornacoBaHuto nobonm npeseHTaumn, LOroBOPEHHOCTN 0 ntobon BCTpeye, NtobbiM
APYrnMm 0enoBbiM OTHOLLEHUAM NpeawecTByeT Nnepuo y3HaBaHNA NapTHeEPaAMM Opyr
apyra. na aToro oT NnpupoAbl HaM AaH F1aBHbIM MOLLHbIA MHCTPYMEHT - Halla peydb.
A3bIK, pe4b, MaHepa roBOPUTb - 3TO Npe3eHTauns Hawen TNYHOCTUN KaK B YaCTHOM
XXN3HWN, TaK 1 B paboTe, nenosom obLieHMN. Hac BNOAT - 3a 3TO OTBEYaloT rnasa, u
Mbl CTapaeMmcs, 4Tobbl rnasa opyrux Hac BUAENn Bcerna onpsATHbIMU, XOPOLLO
npu4yecaHHbIMU N 04EeTbIMU B COOTBETCTBUN C MOMEHTOM. Hac cabiwaT - 3a 3TO
OTBeYalT ywKn. B coBpeMeHHOM Mupe Hac Yalle CablwaT, 4em BnaaT - bnaropaps
TenecoHaM 1 NPO4YMM COBPEMEHHBLIM CpeaCTBaM 3BYKOBOW CBS3U, OKPY>XXaOLWMUM Hac
Ternepb CO BCEX CTOPOH. [pobseMa B TOM, 4HTO CBOM BHELLHUNIN BUA Mbl JIEFKO MOXXEM
OLEHNTb U MPOKOHTPONMPOBATL C MOMOLLbIO BAn)Kanwero 3epkana, a BOT Hall
3BYKOBOW, pe4vyeBor obpa3 - HeT. Ho BeAlb 3TO BCe U €CTb «0AeXKa», Mo KOTOPOK
BCcTpedatoT! Cornacmrechb, Mbl CaMu CAbILLNM cebsa HEMHOIO He Tak, Kak C/blwaT Hac
oKpy>xatuwme. Kaxablh N3 Tex, KTO X0Tb pa3 cablwan ceba B ayanosanucu, bbin
OYeHb YOMBJIEH TEM, KaK CTPaHHO U HEOXXNOAHHO 3BY4YUT €ro rosioc, a Takxe Tem,
HaCKOIbKO Heobbl4Ha cobCTBEHHAsA TOHA/IbHOCTb U MaHepa peyun, eCin BOCANpPUHUMaTb
€e CO CTOpPOHbI. Haa TeM, 4Tobbl coeguHNTL Hagnexalwnn BHELWWHUA BUA N KPAaCcUBYHO
pe4b, TO eCTb Ka4yeCTBEHHbIN 06BbEMHbIN 3BYK, MpaBuU/ibHOE NPOU3HOLLEHME,
MenognYHOCTb 1 nojavy, Heobxoammo paboTaTb!



MNpencrtaBsbTe cebe, 4TO Bbl CEPbE3HbIN PyKOBOAUTENb, Biagesney busHeca nnum
MeHea)Xep BbICLIEro 3BeHa. B Bawm 06493aHHOCTU BXOOAT U BbICTYMNJIEHUS B Ka4ecTBe
Crnukepa, N Nneperosopbl, N BbICTPaMBaHNE NPOOYKTUBHbLIX MAPTHEPCKNX OTHOLLEHWUI C
HY>XHbIMW Nt0AbMU. HO Balla yCTHas pe4vb COBEPLUEHHO «HEKOHAULMOHHA» -
oHeTnYeCcKn n rpaMmmMmaTuHeckmn yulepbHa, HesepHa B MPOU3HOLWIEHNN, 3aMyCopeHa.
«MMM», «3...», «a-a...», KKOpPOYe...», «TUMA TOro», «Hy...», «KakK bbl», «4&7» - BaLl
cobecenHUK B NepBylo o4epedb 3aMeTUT MMEHHO 3TO, @ HE Ka4YeCTBO NnpeasiaraeMbix
BaMW BapuaHTOB COTpyAHMYeCcTBa. Ml Kak crneacTeue, y Hero ciioXXnTtcsa abcontoTHO
HeBepHOEe MHEeHMe 0 BaleM npogeccuoHannsmMe. N Toro 41obbl 3aMeTUTb U
MPUHATb Ka4eCcTBO npejJjlaraemMoro BaMu, Ball BU3aBM CHavasla AOJIKEH 3aMeTUTb U
MPUHATL BallM JINMHOCTHbIE KaYecTBa. M ecsin Ha NOACO3HATE/IbHOM YPOBHE OH
BOCMNPUMET BaC KakK 0QHOIro U3 rnepcoHa)ken peannTtu-woy «lom-2», byaeT o4eHb
Henerko 06bLACHUTb MY KOHCTPYKTUBHOCTb BalLUUX MPenoXKeHUNA.

Camoe 3aMeyvaTesibHOe B 3TOW CUTyauun TOo, 4TO NpPU LOJIKHOM CTapaHUM Kpacuseo
rOBOPUTb MOXET Hay4YMUTbCA NPakTUYeCKn Kaxkabii. C 04HON OrOBOPKOW: eCcnn y
yesioBeKa HeT HeyCTpaHUMbIX AedeKTOB (P1U3N0I0rn4eckoro xapakrepa. A Tak - 610
Obl )xenaHne n TepneHune!..

dopMMpoOBaHME INYHON KYJIbTYPbl peydun, nCnpaBieHne onpeneneHHbiX HeJ0CTaTKOB,
COBEPLUEHCTBOBAHNE TEXHUKN PeYn - TaKOW e «amnrpeng» JNYHOCTU, KaK U
noBbILLEHNE YPOBHSA obpa3oBaHMsA. Bce 3TO paclwumpsaeT BO3MOXKHOCTU HYeN0BEKA,
MO>XET BbIBECTU €ro Ha HOBbIN YPOBEHb 06OLLEHNS, YCNELWHOCTHY, a ClIefoBaTENbHO, U
[OX0[0B.

YT0 >)Ke Takoe TPEHUHI N N0 TEXHUKE peydn?

9T0 - npexnae Bcero pabota Haag ocBoboXaAeHMEM Tena OT 3a)XKMMOB. Beab Teno u
royloC HeoTAeNUMbl Apyr OoT Apyra. Ecnm 3a)xaTo Teno, To u ronoc byneT 3By4aTb
cAaBJIeHHO, ryxo, HeceBoboaHo. OQHOBpPEMEHHO C ocBoboxaeHnem Tena naet paboTa
Mo NOCTAHOBKE peyeBOro AbiXaHUsA. 3TO O4eHb BaXXHbIl MOMEHT. B 6onbLUMHCTBE
Cc/lyqaeB Noaun ObillaT HEMPaBUJIbHO, HESMEKTUBHO UCNOb3ysa paboTy CBOUX
nerkux. A gns Toro 4Tobbl Ka4eCTBEHHO 3By4aTb, HY>)KHO Ka4YeCTBEHHO AbllaTb U
Hay4YMTbCA YNpaBsATb CBOUM AbiXxaHUeM. Hay4mBluncb paboTtaTb C AbIXaHNEM, Mbl
CMO>XEM N3BJIeKaTb MPaBWJIbHbIM KPaCcUBbIN 3BYK.



A rnyboko ybexxaeHa, 4TO Y Ka)KA40ro 4esioBeka eCTb KpacuBbin, 06 beMHbIN ros10C,
HY>XHO TOJIbKO €ro HauTu, PacKpbITb U HAYYUTbLCA UM yNpaBasaTb. KcTtaTtu, MHOrmne
AEBYLUKWN, XXEHLWNHbI MPUXOAAT KO MHe C NpobieMon: Mo, Y MeHS CAIMLLKOM BbICOKUN
«AeTCKUN» roJI0C N N3-3a 3TON0 MEHA He NPUHMMAaIOT BCepbes...

3a BbICOKME HOTbI B F0JI0CE Y HAaC OTBEYAET roJIOBHOW pe3oHaTop, B 6oNbLIMHCTBE
c/ly4aeB 3TU AEeBYLIKM UMEHHO €ro 1 UCMoJib3ylT, @ KOrga NoHUMawT, YTO MOXXHO
rOBOPUTb HE TOJILKO «IFOJI0BOW>», A €Lle HOCOM, PTOM, rpyblo, TOrAa NpoucxoanT
4y[0 W FOJI0C CTAHOBUTCA HUXXE, 0O beEMHee - cepbe3Hee, B KOHLE KOHLIOB.

YeCcTHO roBops, UCrpasBsieHe HEBEPHOrO HanpaBaeHUs CTPyn BO3Ayxa,
dopmupytoLLel 3ByK, - 3TO CaMoe NMpPocToe, C YeM npuxoantcs pabotaTb. Korga
4esI0BEK Ha TPEHUHre MoHMMAaEeT, Kak YCTPOEeH ero 3ByKope4yeBoin annapart, U
OCBaWBAET HaBbIK YrNpaB/eHUs Anana3oHoM, npobrema pellaeTcs.

MNocne ynpa>KHEHUN Ha NOCTAaHOBKY AbIXaHNA N 3ByKa Mbl HAYMHAEM COeANHATb 3BYK,
OblXaHue n ABMXXeHune. Beab Mbl NPakKTUYECKN HUKOMa HE pa3roBapMBaeM B CTaTUKe,
Mbl 0653aTeNIbHO 4YTO-TO elle AeflaeM B NpoLiecce roBopeHus. Xoamm, N0MNoJIHAEM
CBOIO peYb XKeCcTaMn, HAXKMMAEM Ha KIMKeEpP A1 CMeHbl CNaioB Npe3eHTaumm u Tak
nanee. MNo3ToMy Hado Hay4YUTb TeNO, rOJIOC, XXECTbl U ABMXeHne paboTaTb B
aHcambre.

3aTeMm, 4Tobbl He ObISI0 «Kalum BO PTYy», YTOObI CQlI0OBa 3BYyYa/IM YHETKO, @ OKOHYaHUS He
OblIN «CbeAeHbl», HAM HY>XHO pa3MsATb apTUKYNSLWUOHHbLIM annapaT - rybsbl, sA3biK,
4YeNCTb. [119 3TOro ToXKe CYLEeCTBYIOT pa3/indHble ynpaKHeHus. OHU TPEHNPYIOT
MbILWLbI MUa, A3blKa, YeCTN, 4TOObI Te XOPOoLLOo, ClaXXeHHO 1 cBob6oaHO
PYHKLNOHUPOBaIN.

daKTUYeCKN TPU KMTa, Ha KOTOPbIX OCHOBbLIBAETCS XOpoLlas peyb, - 3TO AblXaHue,
pe30HaTopPbl U ANKLMUS.

Cnepyoowunim 3Tan - 3To obbegnHeHne BCex 3TUX 3JIEMEHTOB B €ANHYI0 KOHCTPYKLMUIO.
N camoe rnaBHOE - HY>KHO HaNOJIHUTb BCE 3TO 3MOLUAMU, HAYYNTLCA NX BblparkaTb.
Cka)xy no-gpyromy - no3soaunTb cebe b6osiee ApKo NokasbiBaTb CBOU amMoumn. Begb
ONA TOro »e ny6an4YHOro BbICTYNAEHUSA HY>KHbI 6onee spkme Kpacku B rosioce u
»XecTax, 4eM ang npoctoro 6bIToBoro obweHns, HanpumMep.



EcTecTBEHHO, B MpoLecce TPEHUHra Mbl pasbupaem Takne acnekThbl, KaK HOPMbI
NPaBUJIbHOW peyvn, HOPMbl MPOU3HOLLEHUS.

Ecnn Heobxoaumo, paboTaeM ¢ AeeKTHbIMY 3BYKaMU; CaMble pacnpoCcTpPaHeHHbIe N3
HUX - 3TO rPACCUpPYIOLLAa «pppP», LUenenaBas «CCC» 1 3arnagatoLlas «i».

[a>ke BO B3pOCJZIOM BO3pacTe 3TN HELOCTAaTKN MOXKHO UcnpasnTb. 1 He Hapo cebs
yCnoKamBaTb: MOJ1, 3TO MOS TakKas MuUnas nHomemayanbHasd oCOBEeHHOCTb. DTO He
0cobeHHOCTb - 3TO AedeKkT, 1 To4ka! A Bbl MPOCTO IeHUTECH.

[0J10C - 3TO 0O Ha W3 CaMbIX SPKNX OCOBEHHOCTEN, XapaKTepmM3yoLMX YeoBeKa.
Mpolle roBops, Ball rosioC MOXXET «paccka3aTb» cobeceHNKY TO, YTO Bbl, ObITb
MOXET, XOTeNn CKPbIThb.

Hanpumep, ecnn y Bac «naaBaroWmMimn» rosoc 1 BaC 3aHOCUT TO B BEPXHUN perncTp (v
3BYKW MOJIyHaOTCA BbICOKUMM), TO B 3aTbIIOK (M 3BYK BbIXOOUT rNyXon U YTPOOHbLIN),
Ha YpPOBHE NOACO3HaHMA 3TO CKa)KeT BaweMmy cobecefiHUKY, 4TO nepen HUM JINYHOCTb
HeypaBHOBeLLUeHHas, UCTepPNYEeCKOro ckiaga, c onpeaesieHHbIMU KoMnsiiekcamum u
HeyBepeHHOCTbIo B cebe. B peanbHOCTN 3TO MOXKeT BbITb COBCEM He TakK, HO
BNeYaTNeHne-To HUKyna He geHewb. COOTBETCTBEHHO, Yy Bawero cobecegHuka
BO3HUKHYT HeZloBepue N Hanps)KeHne, KoTopble HY>XHO ByaeT npeofosieBaTb U
[0Ka3blBaTb, YTO BCe 06CTOUT MHaYe.

Ipyrasa KpanHOCTb - MOHOTOHHAs peYb, B KOTOPOM Bbl NCNOJIb3yeTe MaKCUMyM Tpu
HOTbI, FOBOPUT O TOM, 4YTO Bbl CKYYHbIN N 3aHYAHbIN YenoBeK. Bpsaa nn Bam xo4eTcs,
4TObbl KTO-TO COCTaBWJ1 O BAaC UMeHHO Takoe npeacTaBJieHMe.

MNepeyncnatb 0CO6EHHOCTN MOXXHO BECKOHEYHO.

Ecnm noMHUTE, 611 TAKOM 3KCMEPUMEHT, KOrla YyCJI0BHble «OpUTaHCKME yYeHble»
[0Ka3anun, 4To KpaCcuBbIM N0gsaM foBepatoT 6onblie n oHn gobusatoTca 6onbluero
ycnexa B XXU3HMW.

TakK BOT, TO K& KaCaeTcCsa peyun 1 rosoca. Mbl HAMHOM 0 Nyylle MOHUMAEM TeX, YbL
S13bIKOBbI€ KOHCTPYKLUW N 3ByYaHME peyn HaM HpaBATCSA. JIloAN C XOpoLUen peybio n
KpPaCuBbIM F0JIOCOM YyBCTBYHOT cebsa bosiee yBEPEHHO, UM HY>XHO ropa3fo MeHblle
BPEMEHU, YTOObI MOCTPOUTL AOBEPUTESIbHbIE OTHOLLEHUSA C NYO6ANKON NN 0gHUM
cobecegHMKOM, MO3TOMY MOCTABJIEHHbIX LleNe OHN 00ONBAOTCA HAMHOIO Jlerye, 4Yem



NX KOCHOA3bIYHbIE, HEOOCTAaTO4YHO BblPpa3nNTeEJIbHO roBopsdaLLne Konern.

Pe3toMupy4 BbilleCKa3aHHOE (y>KaCHbIM KaHLEeNsapu3M - He roBopuTe Tak Hukorga!'),
HeobXxoa4MMO NOBTOPUTD:

Mpwn 06bLEHNN FONOC U PeYb - O4EHb BaXkHble AeTanan nmMmmaxka. FoBopuTb M0X0 MOryT
cebe No3BOINTb TOJILKO JIOAN, KOTOPbIM HamnieBaTb Ha CBOK Kapbepy, KOTOpble He
XOTAT HUKAKOIro AaJsibHENLLEro pa3BUTUA Nan AOCTUMIN «NOTOJIKa» B CBOUX
cTpeMneHunsax. B3aTbCAa 3a yCcTpaHeHMe CBOUX pevyeBblX HECOBEPLUEHCTB HMKOrga He
nosaHo!

MnaBa |

KakK HY>XHO AbllaThb, 4TObbI XOpOoLWo 3By4aTb N He 3a4blXaTbCA MNMPU rOBOPEHNN

YMeHune NMnpaBWJIbHO AblWaTb - ©a30BbIN 3N1EMEHT B yrnpaBJieHNN rojocom, B OCBOEHNN
N NMOHNMMaHWM roJioCa KakK NHCTPYyMEHTa.

IbIXaHne - 3TO HAaCTOJIbKO eCTECTBEHHbIN NPOLECC, YTO Mbl HE 3a[yMbIBAaEMCS Haf
TeM, KaK OblLNM, YeM ObILLNM, KaKe MPoLecchl Npu 3TOM MPOUCXOAAT B HalLeM
opraHusme. IMEHHO NMO3TOMY AbILLNM HENPOU3BOJIbHO (Yallle BCero HernpaBubHO),
Takoe AblXaHue Ha3blBaloT pu3nonormyeckmm. Llenb aToro abixaHms - obecnevyeHune
npoueccos razoobmMeHa B opraHname yesnioBeka. OCHOBHble COCTaBAsOLINE
pUN3M0NOrM4ecKoro AbiXxaHus: BAOX HOCOM UM PTOM, MUKpPOMay3a, BblA0X. BAox u
BblJOX NMPAaKTUYECKN 3KBUBANIEHTHbI APYr APYrY MO BPEMEHU: KOPOTKUN BAOX N TaKOW
>K€ KOPOTKWUN BbIAOX.



HenoaroToBsieHHbIE N10AN B OCHOBHOM UCMOJIb3YIOT NOBEPXHOCTHbLIN TUM ObIXaHUS,
npu KOTopoM paboTaloT B NiyyleM ciiyvae aBe TpeTn nerkmx. OcobeHHOCTM Takoro
TnNa AblXaHWA: NJaedYn Ha BAOXe NOAHMMAIOTCA BBEPX, Anadparma Bsanas, MblLlLbI
XXMBOTA B Npouecce He y4acTBYIOT, YNPaBiATb TaKUM AbIXaHNEM Mbl HE MOXXEM YUCTO
dunsnyecku.

OT HeyMeHNs NoJIb30BaTbCs AblIXaHUEM B NPOLIECCE FOBOPEHUS NOAN HAaYNHAKOT
rOBOPUTb KOPOTKUMM pBaHbIMU hpa3amMun, 3aAblXaTbCs, NMOCTOAHHO AobupaTb BO3AYX,
a ec/n K 3ToMy NpubaBuTb eLle VU BOJIHEHME - NOJIy4YaeTCsa NpPOoBaJibHOE BbICTYMJIEHME.

Ona Toro 4Tobbl KA4YEeCTBEHHO N3BJIEKATb 3BYK, KPAaCMBO NOBOPUTbL N HE 3a4blXaTbCA
npw roBopeHun, 4Tobbl yBEPEHHO YNPaBasATb CUION 3BYKa, HEOHXOAMMO OCBOUTb
pe4yeBoe (POoHALMNOHHOE) AbixaHue. MpocToro hrUanoNormM4eckoro AbixaHus ansa 3Tux
uenen byoet HegoCTaToOYHO. [1Na BNageHUsa roiocoM HaM Hy>XeH 6onbinin ob6bem
BblAbIXaeMOro BO34yxa, yMeHne rnpaBujibHO ero pacnpenensiTb, 3KOHOMHO
pacxoanoBaTb, HeE3aMeTHO aobupaTb B X04e pa3roBopa - U AenaTtb Tak, 4Tobbl BCerga
OCTaBaJICs AblXaTesIbHbIN pe3eps.

OcobeHHOCTN peyeBoro AbIXaHUA: pe3Kuin, KOPOTKUN, BeCllyMHbIN BAOX U AIVHHbIN
BbIAOX; NJIeYn HENOABWXXHbI, paboTaeT nepenHas CTEHKa XXUBOTa, OHa ynpaBnseT
noJayen Bo3ayxa, Ha BAOXE BblABUIrasiCb BNepen, Ha Bbl40XEe MbIlULbl XXMBOTa
COKpallaTcs; gnadparMa akTuBHoO paboTaeT - Ha BOOXe OMNyCKaeTCH, Ha BblooXe
noAHUMaeTCH; BO3A4YX BbIXOAUT paBHOMEPHO, obecne4vymBas 3BYyKYy Hallero rojioca
POBHOCTb W MJABHOCTb.

B noeane - Hago 6bl MOHATL 3TOT NPoOLLECC Ha YPOBHe paboTbl MbILL, MbILLEYHbIX
OLLYLLIEHWUIA, BKJIIOYNTL BoOOpa)keHne, NpeacTaBuTb, Kak BCE MPOUCXOAUT, U
Npo4YyBCTBOBATb.

BbiBOA TakoB: 4TOObI adKTYyaJIn3nmposaTb BO3MOXXHOCTU roJioCa, €ro 3sydaHus, 4TObbI
ynpassdaTb OMalna3oHOM U caefaTb roJloC UMEHHO TakKUM, KaKow HY>XEH B OaHHbIN
MOMEHT XWU3HU, HY>KHO Hay4YNTbCA BJaAETb N YIMPaBJ1ATb CBOUM ObIXaHUEM.,

YnpaBaeHue roaocom - 3To BONpoc pusnoiornm, nosTomy pasbmpats ero paboty
Ha4YHEM C U3y4YEeHUs aHATOMUN, @ UMEHHO - C AbIXaTeNbHOW CUCTEMBI.



CTpoeHue abixaTesNlbHOW CUCTEMBI

IOnsa Havana pa3bepeM ObixaHue Kak npouecc razoobmeHa mMexxay HalnuMm TesioM U
OKpy>xatowen cpenon. M3 WKoJbHbIX YPOKOB BMOAOrnNmM Mbl MOMHUM, YTO YeN0BEK
BAbIXaeT KNCNOPOL, a BblAbIXaeT YreKnUcabin ras. MepBbin HEO6X0AMM KNeTKam
Hallero Tena As NOCTOSAHHO NAYLLEero npoLuecca OKNCNEHNS, B pe3yibTaTe 4Yero
ocBobo)xgaeTcs aHeprus. A yriekmnciabin ra3 obpasyeTcs B pe3ysibTaTe OKUCIEHNS,
Oyay4n KOHEYHbIM NMPOAYKTOM 0bMeHa BeLLecTB.

[MpekpalweHne gblXxaHNA Oa>Ke Ha HENPOL4O/IKUTEs/IbHOe BPpeMSA NMPUBOAUT K CMEPTH,
NMOCKOJIbKY BJIEHET 3a cobon npekpawieHne obmeHa BewecTB. CnegoBaTesibHO,
OblXaHne ABNAeTCAd OCHOBHbLIM XXN3HEHHBLIM MPoUEeCCOM.

MonocTb HOCa, ropTaHb, Tpaxes  BPOHXN - 3TO AblXaTeslbHble MYTU, B KOTOPbIX
BO3[yX COrpeBaETCH, YBJIAXKHAETCSA U o4nwaeTca. Jlerkme - 3To AbixaTesbHas 4acTb,
rae v NPonucxoamnT ra3oobMeH: 13 asibBeO IErKMX B KPOBb JIErOYHbIX Kanuinspos
NOCTyNaeT KNC0pOoa, U3 KPOBM B asibBEOJIbl - YT IEKUC/IbIA ra3.

B ObiXaTeNIbHYI0 CUCTEMY BXOOAT TAaKXXE FPyAHAn KJeTKa U AblXaTesbHble MblLLLbI
(anadparma, MmexxpebepHbie MblLLLbl, MblLLLbI BPIOLLIHOr0 Npecca), KOTopble NPU3BaH.bI
pacTArMBaTb JIErKMe U N3MEHATb AaBJieHWe B NaeBpasibHon o6nacTu Bo BpeMs a3
BOOXAa M BblOoXa.

[0e poXxhaeTca rosaoc

fopTaHb

N3 nonocTn HoCa BO34YyX NonagaeT B HOCOMJIOTKY, MOTOM B POTOBYK U TOPTaHHYIO
4aCTb MNOTKN.



Ecnn Bbl MPMKOCHETECh K NepeaHen 4YacTu wen, To obHapyxmnte Ha Hen HebonbLioe
BO3BblLLEHNE Ha ypoBHe IV-VI WenHbIX MO3BOHKOB - 3TO ropTaHb. OHa coeanHeHa ¢
NOABA3LIYHON KOCTbIO, EAUHCTBEHHOM KOCTbIO B OpraHm3mMe, KoTopas KpenuTcs
HanMpPsaMylo K MbllWLaM, a He K APYruM KocTaM. Korga Mbl FOBOPUM UK MOEM, FOPTaHb
cMeuwlaeTcs, cnenys 3a NoAbA3bIYHOM KOCThIO.

3a ropTaHbio pacrnosiaraeTcs r1oTKa, a BHU3Y ropTaHb NepexoauT B AbiXxaTeslbHoe
ropJs1o - Tpaxelo.

MosoCTb ropTaHu nogpasnenseTcsa Ha TPpW oThena: BEpXHUN - npefasepue roptaHu
(30ecb HaxoaUTCA BEpPXHAA rN0TKA UM HOCOr1I0TKa, CBA3aHHaA CBoOeWn nepenHen
CTEHKOMN C HOCOBbLIMW Ma3yxaMu); CpeaHNN CyXXEHHbIN oTaen (coobliaeTcs C BepxHen
4aCTblO POTOBOM NOJIOCTU N Ha BOKOBLIX CTEHKaX MMeeT obpa3oBaHNS U3
NMM@aTNYeCcKon TKaHn) - cOBCTBEHHO roJsI0COBOW annapaT; HUXHUW oThen
(ropTaHHO-rNOTOYHOE NMPOCTPAHCTBO, KOTOPOE crnepean coeanHAeTCsa C ropTaHblo, a
C3aAu C NMULLEeBOAOM) - MOArosIocoBas NMosioCcTb. ®oTo 1

doT10 1

Mbl 6ynem paccMaTpuBaTbh CPpeOHUN OTAEN FOPTaHW, KOTOPbIN YyCTpoeH Hanbonee
CJIOXKHO - UMEHHO 3[1eCb 3ap0OXXAAETCs 3BYK Halllero rosoca.

Ha 60K0BbIX CTEHKaX CpeAHero oTaena HaxoasaTca ABe napbl CKNaAoK - BEpPXHME
npennBepHblie CKNagkn (elwe nx HasblBaloT JIOXKHbIMU CBA3KaMMU, MMEHHO C NMOMOLLbIO
JIOXKHbIX CBAA30K HEKOTOPbIE POK-MY3blKaHTbl 406ABAAIOT XpUN K CBOEMY FOJI0CY) U
HVXKHME CKNadKW, ABEe CUMMETPUYHO PACMOJIOXKEHHbIE CKIaAKN CAN3NCTON 060104KN
ropTaHW, KOTOPbIE Mbl MPUBbLIKJN Ha3blBaTb MOJIOCOBLIMU CBA3KaMU. UIMEHHO OHU
cny><aT HaM Ansa Bocnpoun3BeaeHnst 3sykKoB. M3-3a 0coboro mMbilLieYHOro CTpoeHus
r0JI0COBble CKJTaflKM 04Y€Hb 3N1aCTUYHbI M MOTYT COBepLUaTb KosiebaHuns Kak BCeW
CBOEM Maccomn, Tak U pasINYHbIMN YacTAMMN.

[MpoMe)XyTOK MeXAy rosIoCoOBbIMU CKJ1aKaMU Ha3blBaeTCA rOJI0COBOW WENbIO.



Ha Bblooxe, Nnoa BO34EeNCTBUEM MblILLLL ropTaHn, B npouecce naMmeHeHmn4d rnoJioxxeHun
XpﬂLLl,eIZ HaTdaXeHne CBA30K N LWNPWHa FOJIOCOBOW LWESIN MEHSAIOTCH, BO34OYyX konebnet
F0JIOCOBbIE CBA3KW, B pe3yJsibTaTe Hero n po>XXgaeTcsq 3BYyK.

KoHel 03HaKOMUTEesIbHOro pparmMeHTa.

Kynute: https://tn.knigapoisk.com/ru/chernova_kseniya/govori-kak-bog
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