f’eHun KOMMYHUKauum. UCKycCTBO NPUTATrUBaThb
NIOAEeNn U nNpeBpaLlaTb UX B CBOUX COIO3HUKOB. 11
HaBblKOB 3¢ eKTUBHOro ooLLeHusa

ABTOp:
Hens KepneH

FeHNN KOMMYHUKaunKn. NICKyCcCTBO NpUTArnMBaTh Jil04EN N NpeBpallaTb UX B CBOUX
COlO3HMKOB. 11 HaBbIKOB 3(hHEKTUBHOIr0 0bLLEHNS

HOens KepneH

YT06bl NpeycneTb B XXWU3HN, HEAOCTATO4YHO ObITb CaMbiM arpecCcuUBHbLIM, HAMOPUCTLIM "
amMbuuno3HbIM. HanpoTus, cerogHswHmne nobegntenn - 3To Te, KTO CTPEMUTCSA
MOHATb OKPY>XXaLWNX U BbICTPOUTb C HUMU 3PPEKTUBHYIO KOMMYHUKALMIO. DTO Te,
KTO MOXET Yy4YUTb, BAOXHOBAATbL U NOAAEPXKMBATb Kpenkue ceasun. YbexxaaTb n
BANATbL, HEe noaasndAsn. OcsonTe 11 NpoCThiX HAaBbIKOB 06LLIEHNS 1 NpeycneBanTe BO
BCeX cpepax XKunsHun!

Dens KepneH

FeHnn KOMMYHMKaunn. ICKyCcCTBO NMpUTArMBaThb OAEN N NpeBpaLlaTb UX B CBOUX
COO3HMKOB. 11 HaBbIKOB 3(P(HEeKTUBHOIr0 obLeHNs
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CEKPETbI YCIMELUHbBIX MEPEFOBOPOB

Byab Tem, komy Bcerna rosopaTt OA. HepHas KHuUra ybexxageHums

YTOo Bbl HYBCTBYETE, KOr4a B OTBET Ha CBO NPOoCcbby cnbilwmnTe «HeT»? [pycTb. O6buay.
Pa3zo4yapoBaHue. CornacuTtechb, ropasao npusTHee, Korga oKpyxatuwime nayTt Bam
HaBCTpeYy M oTBEYalT «Aa». XoTuTe, 4Tobbl Atoan NPUCAYLLINBAJIUCL K BaM U Yalle
corsawanncb? ABTOPbI 3TON KHUMN, 3KCMepTbl B 061acTn ybexxaeHnsa n BANsHus,
AOKa3blBaloT, 4TO y6eanTenbHOCTU 1 aBTOPUTETHOCTN MOXKHO 06y4nTbCA! DTa KHUra
- npoaosikeHne bectcennepa PobepTta YanamHu «lMNcmnxonorng BansaHuUsA». Yntante
PYKOBOACTBO N0 3(h(heKTUBHOMY 0OLLEHNIO U MYCTb MUP CKa)KeT BaM «aa!».

foBopwu Kak 6or

XoTuTe roBopuTb ybeamTensHO, KpacuBo N yBepPEeHHO? 0/10C 1 yMeHMe BNadeThb
peyblo - MOLHENLINA NHCTPYMEHT BO3AENCTBUSA Ha NtoOEN. DTa KHUIra - KJI0Y K
pe3ysbTaTUBHbIM Neperosopam, bnectawmm npe3eHTaynsamM 1 HOBbIM NepPCnekTBaMm
BNAUAHUA. Beaywimin TpeHep no TexHnke pednm KceHnsa YepHoBa pacKpoeT CeKpeThl,



KakK NpMBOANTb rosioc B 60eBYy0 FOTOBHOCTb, YNPaB/AsSiTb SMOLUNAMU, BbICTYNaTb «b6e3
ByMa>kkn» nepen orpoMHoe ayauTopuen u ynpaBnsaTb CBOMM rOJIOCOM.

[MeperoBopbl C MOHCTpPaMn. Kak gOroBopnTbLCA C CUJIbHBIMN MUpPa Cero

Kak nepectaTb 60ATbCA «MOHCTPOB» - pyKOBOAUTENEN, HAHOBHUKOB WU FYpY
bunsHeca, n rpaMOTHO BECTU C HUMKU NeperoBopbl? B cBoen KHUre Nropb Pbi30oB
pacKpblBaeT MHOIMMe BO3MOXXHbIE CLUeHapUN U OAET AENCTBEHHbIE TEXHUKKN 0OWEeHns,
criefgys KOTOpPbIM, Bbl HAy4YMUTeCh yAa4yHO 3aBeplliaTh CAEJIKN Ha YCI0BUAX OBONHOMO
BbINIpbILLA.

A a Tebsa «HeT». Kak He 60ATbCS 0TKA30B U NATHU HarnpoJioM K CcBOEen uenu

Bbl MOXXeTe 0obuTbCa Yero yrogHo, ecav He byneTe cTeCHATLCA 3af4aBaTb BONPOCHI!
N 3Ta KHMra NnoMo)XeT BaM nepectaTb 60ATbCA ObITb OTBEPrHYThIM. cTOpuUS
npeanpuHnMmatens Ixxua O>xunaHra, kotopbln 100 gHen obpallanca K OKpy>KatoLwmm C
camMbiMy 6e3yMHbIMUK Npocbbamum n cTan cumeosioM HopbbbI CO CTpaxoM oTKasa.

3Ta KHUra nocBALWaeTCAa rnaBHbIM JIIOAAM B MOEW XXU3HN:

MOeMYy MaleHbKOMY CbiHY, CeTy ®paHKINHY KepneHry,

n XXeHWwnHaM, OKpy>XatloLWnMm Hac C HAM:

Moen xeHe Kappu n godepsam, LLapnotTte n Kenr.

Cnacunbo, 4To Hay4Ynnm MmeHs pa3bupaTbCs B NOAAX.

BeckoHe4yHO nobn0 Bac

BBeneHue



Jlioan nmMmerT 3HavYeHune

A Wwen no KpacHoOM KOBPOBOW O0OPOXKKe BC/el 3a 3Be3aMn «AMEePUKaHCKOro nagona»,
Knsem 2nkeHoMm n PybeHom CTagnapnoM. 3To BbI10 Ha LLepeMOHUN BPYHEHNSA NPEMUN
kaHana VH1 Big 2003 roga. B 1o BpemMs 4 xun B Jloc-AHO>)Xenece, a He3aao0Jro o
3TOro y4yacTBOBasJ B TeNIEBU3MOHHOM peannTu-woy Paradise Hotel. Co CTOpOHbLI MOrno
MoKa3saTbCs, YTO Y MeHS BCe B NOJIHOM nopsaake. A 6bia1 3HaMEeHUT, Kyrnascs B
heHbrax. MHe nnaTtuam ot 5 0o 10 ThiCAY 4ON1APOB TOJIbKO 3a O4HO MosiBJIeHNE B
TOProBbIX LLEeHTpPaX, HOYHbIX KNybax n bapax. {1 nocewan Te Xe Be4EePUHKMN, 4TO U1
Mapuc XuntoH, Oyxeccnka Anbba n Katu NpudpunH.

OpnHako A HyBCTBOBall cebs TakKMM XKe HeCYaCTHbIM, KaK U BCIO CBOK »XWN3Hb.
OI'IyCTOLIJeHHbIM n NOTEPAHHbLIM.

B Takom Meranonuce, Kak Jloc-AHg>Xenec, TpyAHO YCTaHOBUTb HAaCTOALWLMN KOHTAKT.
N oT ognHo4vecTBa s BNan B genpeccuto. OTCYTCTBMUE CBA3EN, KaK 0OKa3asioCh, LWTYKa
O4YeHb MOoLHasa - U OTHIOAb He B XOpoLleM CMbIC1ie CJI0Ba.

Mpoxons o4AnH MO KOBPOBOW AOPOXKKE, St MOHSAN, YTO MHE HY>XKHO BOCCTAHOBUTb
KOHTaKTbl. 1 4OCTan U3 KapMaHa TenegoH 1 No3BoOHW e4NHCTBEHHOMY YEJI0BEKY,
BOCCOEANHEHNS C KOTOPbIM »eJsas bosblie Bcero Ha ceeTe. Habpan HoMmep Kappu un
CTan XaaThb.

9 N0O3HAaKOMMCA C HEM ABYMSA rogaMm paHee - B opuce 6ocToHCKoro «Pagmno
OncHen». OHa ycTpounacb B oTAEeN NPOAaXk U cnaena npsaMmo HanpoTme MeHs. B
KOMMNaHUM 8 6b1a AyYLWMM areHToM No Npoda>kaM - NMoka He nosiBunacb Kappu. He
MPOLLJIO U TPEX MECSLEB, KaK OHa OTTECHW1a MEeHS Ha BTOPYIO no3nynto. Mel 6bICTpO
CTann Ny4YWwmnMmn gpysbsaMun, XoTS U 0CTaBaIMCb conepHMKamMmm Ha paboTe. Ewe 4yepes
Tpu Mecsiua A Bnwobunca B Hee.

OpnHako 6bina Hebonbliasa npobnema. Kappu bbisia 3aMy»xem. YTo Bbl CTaHETE AenaTh,
ec/in HanpgeTe poACTBEHHYIO AYLUY, @ OHA OKa)KeTcHa HeaocTynHa? B ntore Kappu ¢
cynpyrom nepeexana B Hbio-Mopk, 4Tobbl nonbITaTbC HanaauTb 6pak, a 8 caenan To,
yTo caenan bbl Ha MmoeM MecTe nbon 6e30TBeTHO BAOONEHHbIN. A CHANCA B
TeNIeBU3NOHHOM peasiIuTu-oy, 4Tobbl HANTK APYryO POOCTBEHHYIO OyLY.



Ara, 3To n 6bin Paradise Hotel oT komnaHum Fox. Loy CHMManoCb B MEKCMKAHCKOM
AKanyJsbko, B JoMe CTOMMOCTbIO 30 MNUANIMOHOB A0/11apoB. 17 cekcanuibHbIX
OONHOKUX MY>XXYUH U XKEHLLMWH MbITaJIUCb «3aKagpuTb APYyr Apyra - Win BblleTeTb
BOH». 1 CUNIbHO OT/AKYancs oT 60NbWMHCTBA Y4aCTHUKOB-MO4es1IeN/aKTePOB N He
HpaBWUACA UM. Y4yacTue B Loy BbI10 TeM eLle UCMbITaHMEM.

OaHakKo KakuM-To obpa3oM Hedesnto 3a Hepenen 1 yXUTPSACs He BblleTeTb BO BPEMS
LLepeMOHUN OTCEBA N CNYCTA TpUALATb OAHY HEOEso BCE elle OCTaBaiCs B KOMaHe.
A1 Kak-To ybe)kan fa)ke Tex, KToO MeHsl TepneTb He MOr, r0JlIoCOBaTb 3a MeHH, a
NpPOACEPOB - Pa3BMBATb CIOXKETHYIO JINHNIO CO MHOW - OAWHOKUM CJ1IaBHbIM MapHEM
Ha OCTPOBE KpacaBLEB U KpacaBuL,. Ho s no-npexxHeMy 6bl HecHacTAMB. A cky4dan no
Kappu 1 ollyuian nycToTy BO BPEMS CbEMOK U MOCJIE HUX.

Korpa s Habupan TeneoHHbLIN HOMep Kappu B TOT Bevep B JIoc-AHO)Kernece, MeHs
corpesasia MbICJlb, 4TO MOAYYUTCH BO30OHOBUTb KOHTAKT C € AMHCTBEHHbIM
4YesI0BEKOM, KOTOPbIN «MOHUMa» Nlo4en nyylle, 4YeMm 4.

- Oro, 310 Thl, [leNs, - oTo3Baslacb Kappu. - Kak 340poBo ycbiwaTh Tebs cnycTs roa
MOJTHAHUA 1 NOCSIe TBOUX MPUKIIOYEHUIA B peanmTu-ioy. YTo nogesbiBaellb?

- TycytoCb CO 3Be34aMN «AMEPUKAHCKOro naona», - OTBETUA 5, CTapasaCh, 4ToObI B
MOEM roJsioce npo3sy4ano nogobume ropaoctn. - A Thi?

- Tycytocb y ceba npoma. Ha camom gene 9 cenyac pa3BoXYCb.

- MeYanbHO 3TO cAabIWaTh, Kappu, - NporoBopuia s, 0AHOBPEMEHHO BCKUObIBAS
cBoboaHylo OT TenedoHa pyKy B NnobeqHOM XecTe, N Kak bbl Mexay npovynm
HaMeKHy: - KcTaTu, s TyT Yyepes ase Hegenn 6yay B Hblo-Mopke, 4Tobbl BCTPETUTLCS
C areHToM...

CnycTa 3Tn ABe Helenu A neten K Hell. Ewe yepes mecsiy s opuumnaibHO BCTpeYascs
c Kappw, a 4epes ABa mMecsiua nepeexan B Hblo-Mopk.

C MOMeHTa Toro TesiepOHHOro 3BOHKa BOT y)Xe OAMHHaAUaTb BOCXUTUTESIbHbIX J1EeT 5
HaCNa)K4alcCb XN3HbO C Kappu. 3Tu roabl Nogapuan MHe TPOUX MoTpscatowmx
heTen, ABa ycrnewHbix busHeca v ase kHuUru-6ectcennepa. Xotsa He oborunock 6e3
TPYLAHOCTEN N NEPNOSOB YHbIHMSA, S B 3TO BpeMs bbis1 U cHacT/MBee, U YCNELIHee, YeMm
B CBOUX CaMbIX 6e3yMHbIX Me4yTax. Cnacmbo Kappu 1 MHOrMM apyrum A48, ¢



KOTOPbIMN Yy MEHS 3a NocnefHne OecaTb 1eT ChopMUPOBaAINCL NPOAYKTUBHbIE,
npUHoCSLLNEe YA0BNETBOPEHNE OTHOLIEHMS. Masio TOro, MonMyTHO s elle N y3Hal Koe-
yT0 BecueHHoe 0 XW13HU, o cebe n o N asAX soobdLe.

HeBO3MO)XHO 0OCTUYb yCnexa UM cH4acTbs B BaKyyMe. Bce oep>XnTcs Ha y3ax,
KOTOpble co34aelb C J1IOObMN.

B cBoen nepson KHUre «MapkeTunHr anoxu “Like”» (Likeable Social Media) 1 npusen
CXeMY, KaK, OPMEHTUPYSACb B BbICTPO MEHSAIOLLEMCA MUPE COoLCEeTEN, CTaTb YCMNELIHbIM
MapkeTonorom. Bo BTopon, «<busHec anoxu “Like”» (Likeable Business) peyb ngert o
MOCTPOEHUN YCMNELIHOro counanbHoro busHeca. Tenepb HacTasna Nopa MbICAUTb
wunpe. Mopa nogymaTb, Kak MOJIy4UTb BCE, YTO XKeslaellb OT Kapbepbl N XXU3HN. A
MUY 3TY KHUTY, 4TOObl NOAENNTbLCS CXEMOW yCrexa C BaMWu.

TanaHT. Yoada. Tpyponobue. My»xecTBo. YNopcTBO. HaCcTONYMBOCTbL. 1 MOry Yacamu
nepevyncnaTb, YTO, MO CJI0OBAM APYruxX fogen, Hy>KHO Ana ycnexa. Ho, XxoTa Bce 3Tu
BeLUW Hesib34 Ha3BaTb HeCyLeCTBEHHbIMUY, B AeNCTBUTE/IbHOCTN BCE CBOAUTCA K
noasaM. HacKo1bKO XOpoLUO Bbl MOHUMaeTe ntogen? HacKo1IbKO XOpoLUo ymeeTe
obLWwaTbCca C HUMKU? 1 HACKOJIbKO XOpOoLLO yMeeTe ybeaunTb Ux genaTb TO, YTO Bbl
X0TuUTE, 4T0bblI OHN Aenann?

Jllogn nmetoT 3HavyeHne. OHK cylLecTBeHHee Bcero npoyero. Korga peys naeT o
NoJslyYeHUN Xenaemoro oT paboThl, Kapbepbl U XXWU3HU B LEJIOM, MMEHHO OTHOLLEHUS C
NOAbMU CTAHOBSATCS Ba)KHee BCEro.

OHM nrpatoT posb pewatowero akTopa Mexay nNycTbiM CyLW,eCTBOBAaHNEM C
TYNMUKOBOW Kapbepon (0T KOTOPOro s cTpadan B JIoc-AHOXKenece) N noIHOKPOBHOM
XXU3HbIO C NpouBeTarWwmm bnsHecom (KOTOpon 9 Hacna)KaatCb CErogHs).

B KHurax «MapkeTuHr snoxu “Like”» n «bnsHec anoxu “Like”» g nncan, 4To BbI3blBaTb
cuMmnaTuio (Mnm BbITb NankabenbHbIM) U YMeTb BCE, YTO OJ19 3TOM0 HY>XXHO - TO eCTb
C/lywaTb, paccka3biBaTb UCTOPUN N CTPOUTb OTHOLLEHNSA, OCHOBAHHbIE Ha
NCKPEHHOCTWN N NPO3PavYHOCTU, - KPUTUYECKN Ba>KHO ANA yCrnexa B OHNaNH-
MapKeTuHre n busHece. Ho NoCTpoeHne OTHOLIEHNI N NankabenbHOCTb BaXXHbl He
TOJNIbKO B COLCETAX NN BHYTPU KOMNaHnun. OHM HeobxoanMbl BO B3aUMOOENCTBUMN C
nobbIM YeN0BEKOM - OT CEeKpeTaps Ballero KaneHTa 40 CMMNaTUYHON AEBYLUKN NN
MOJIOZLOr0 YesioBeKa Ha NepBoM cBnaaHnn. OT Ballero HavyaJlbHUKa A0 BANATENbHON
AaMbl U3 TBUTTEpa, KOTopas MoOXXeT NOMOYb BaM npoaTb ToBap. OT BEHYYPHOro



KanuTaanucTa, MHBEeCTUpYloWwero B Ball CTapTan, A0 Nnosy3abblToro 04HOKNACCHUKA,
KoTopbin B Pencbyke CMOXKET pa3pekslaMMpoBaTb Balln yCAYru.

Bawwn oTHOWeEHNS 1 B3aUMOLENCTBUSA C NIIOAbMU, XOTb B OHJIallHE, XOTb B othnanHe, -
3TO N eCTb UCKYCCTBO NMOHUMaHMA ntogen. KTo 3Tn AIAN U 4TO OHW FOTOBbI 415 Bac
coenaTb - 3To bygeT onpenensaTb, HACKONbKO Bonbwero Bbl 4obbeTech ycnexa. byaoyT
y Bac becconepxaTenbHble, cslabble OTHOWEHNS C OKPYXXAKLWUMN - U KaKaas
TPYLHOCTb, KOTOPYIO BaM HaZo NpeofosieTb, KaXKgoe npenaTcTBue, C KOTOPbIM Bbl
CTOJIKHETEeChb, NOKa)KeTCss HeNOCUJIbHON Howen. KynbTUBNPYNTE UCKPEHHWE, B3aMHO
61aroTBOPHbLIE OTHOLLIEHUSA, MOCTPOEHHbIE Ha OOBEPUN, YBAXKEHUN 1
COTpyAHU4YecTBe, - 1 Howa byneT HaMHOro sierye 6narogaps ApPYy>XHOW KOMaHAe,
MoMoratoLlen BamM C HEN CNPaBUTbLCA. DTa KHUIra NOMOXXET BaM C B3aUMOAENCTBUAMMU
n oTHoweHunaMn. OHa ONMMUCbIBAeT OAUHHAOUATb BaXXKHENLINX KOMMYHUKaTUBHbIX
HaBbIKOB, KOTOpPbIE - KOr4a Bbl UMW OBJlafeeTe - NOMOryT BaM B tobon cntyaumm
nobueaTbCa 60nbLIEro U3 TOrO, YTO Bbl XOTUTE.

MHOrmMe NMHCTPYMEHTbI, MPUEMbI N COBETbI B 3TOWM KHUIFe MOryT BacC yamenTb. OHK
ODEeNCTBUTENIbHO YacTo NpPOTUBOPEYaT TUMNYHOW «MYyOpPOCTU», 0ObIYHO
accoummpyemon ¢ busHecom n ycnexom. Ho, ¢ Apyron CTOPOHbI, €Csiv Obl TUNUYHbIE
coBeTbl B 6busHece paboTanm, Bce 6bin Obl HEBEPOSATHO YCMELWHbIMA, BEPHO?

Ha camom gene pa)ke ecnu TpaaMuUMOHHbIE NpeacTaBsieHns 0 paboTe N OTHOWEHMAX
N COOTBETCTBOBAJIN HEKOrAa AENCTBUTESIbHOCTN, TO BPEMEHA N3MEHUJTUCD.
B0O3MO0O>XHO, Bbl iyMann, 4TO Ha BEPLLUMHE B KOHLIE KOHLLOB OKa3blBaeTCH
TpeboBaTesbHbIN, 6€3)KanoCTHLIN CaMopeKkNaMWmMK. Ho Ha caMoM agene cerogHs 3aTo
MeCTO 3aHMMaeT TOT, Yy KOro Hanbosiee pa3BuUTbl KOMMYHUKATUBHbIE HaBbIKW. OH
nosiyvaeT BCe, Yero Xo4eT, - A0Ma, Ha paboTe 1 B XXN3HN.

CeroaHs HaBblKK 06LWEHNSA BaXKHbI, KaK HUKOrga. OHU - KoY K noay4yeHnto Toro, 4To
Bbl XOTNTE, - KaK Ha pa60Te, TaK N 3a ee rnpegeiamMun.

Mbl NOCTOAHHO KOHTaKTUpyem gpyr ¢ gpyrom: ®encbyk, TeutTtep, LinkedIn n nHble
couceTn CTaan HaWMM raBHbIM CMOCOBOM KOMMYHUMKaunn. K ToMy xe B
CerogHsWHeM MUpe CTOJIbKO «LyMa», 4YTO Mbl J0BepSAeM JIMYHbIM peKoOMeHaaunsam
TOJIbKO OT MPOBEPEHHbIX JItoAeN. Y HAaC KOPOTKUN Nepnon BHUMAHNSA, MO3TOMY Mbl
c/ylwaeMm Tex, KTO uennasgeT Hac, KOMy Mbl foBepsaeM. B pesynbTaTe KoY K
obnagaHnio BHUMaHMEM N NONYHEHNIO NCKOMOIO - 3TO ObITb YE€/IOBEKOM, KOTOPOro
nobAT, yBa)KaloT U KOTOPOMY A0BEPSAOT Apyrue.



B aTon KHUre 6yoyT 0obCyxaaTbCAa OAMHHAAUATb U3YYEHHbIX MHON KOMMYHUKaTUBHbIX
HaBbIKOB, pa3BMBas KOTOPbIE Bbl N3MEHUTE CBOIO XXN3Hb U AOMa, U Ha paboTe. B
ONMCaHUN Ka)KOoro u3 HMX g byay oenmtbca COBCTBEHHLIMU NCTOPUSAMN N NCTOPUSAMN
HeKOTOpbIX Hanbonee yCcrnewHbiX U BJUSATENbHbIX T0AEN B MUPE. DTO NOMOXET
NPONANCTPNPOBATL MOU A0BOAbI. Mbl HAYHEM C CamMOaHanusa, Mmatepuan ans
KOTOPOro eCTb B MPUJIOXKEHUSAX, @ TaK)XXe B MHTEPHEeTe, No agpecy
ArtofPeopleBook.com (http://artofpeoplebook.com/). MonyTHO Mbl Byaem n3lyyaTb
KJIt04EBbIE€ HaBblKM 06LLEHNSA C MOMOLLbIO NATUAECATUN TPEX MUHU-YPOKOB, KOTOPbLIE Bbl
CMO)XeTe Cpa3y XXe NPUMEHATb Ha NpaKkTuke.

MHorme KHUrn No 6UsHecy NoJiHbl TEOPETUYECKMX 3HAHWUI, HO YUTATENN,
03HAaKOMUBLUNCb C HUMW, NO-MPEXXHEMY He MOHMMAIOT, YTO MMEHHO UM Hago AenaTb.
dTa KHUra He Takas. Kaxpas rnaBa 6yneT 3aBepluaTbCa PAAOM YNPa>KHEHUN -
BbICTPbIX NEPBbIX AENCTBEHHbIX LWAroB. Bbl BbIHECETE U3 HEE AECATKN NPaKTUYeCKnX
naen o ToM, Kak ay4iwe obLiaTbCa C 0AbBMM U NOAyYaTb TO, 4TO Bbl XOTUTE.

Mpexae 4emM Mbl HA4YHEM, PEKOMEH YO BbIMOJIHUTL CaMOaHa n3 U3 npuaoXxeHus A.
OTO BapuvaHT dHHearpaMmbl - TeCTa Ha onpeneneHne Tuna AMYHocTu. OH NoOMoXeT
BaM MOHATb, Kakne LeHHOCTN B 6onblUen CTeneHn ABMXKYT BaMM U KakK C BaMu Jyylle
obwaTtbca gpyrum noaam. Co BpeMeHeM Ball TUM JIMYHOCTU HE n3MeHunTcs. Ho
cnepyeT NMPONTU 3TOT TeCT, 4TOObl y3HATb, Kak BaM Jlyylle KOHTaKTUpPoBaTb C
APYrvMmn 1, B CBOIO o4epenb, 3aCTaBUTb APYrnx yBa>kaTb 1 NobuTb Bac.

OA4Ha N3 MOUX rNaBHbIX LLEHHOCTEN - OT3bIBYMBOCTb. I MO3TOMY, XOTb KHUIa 1
OOHOCTOPOHHMN KOMMYHUKALMOHHbLIA KaHasl, eC/in y Bac B rnpoLecce YTeHsa NoABATCSA
KOMMEHTapun Uan BONpPoChkl, 1 Xo4y, 4Tobbl Bbl CO MHON CBA3ainUCb. Ecain Bam
3aX04eTCs FrHEBHO BO30MUTb UM BOCTOPXXEHHO 3aanaognpoBaTh, €C/iM BaC 03a4adunT
KakKoe-TO yTBEepP)XXAEHNE UK Bbl MPOCTO 3aX0TUTE OO0MOJIHUTbL BRNevaT/ieHne OT 3TON
KHUre obuieHmnemM C aBTOpPOM, NOXXaNynCcTa, He MelKasa CBAXXUTECb CO MHOW. JlyyLwwiunin
cnocob caenaTb 3TO - Yyepe3 TeuTTep (@DaveKerpen
(https://twitter.com/davekerpen)). B 3aTbIJIOK eMy ObILUNT KOHTAKT 4Yepes LinkedIn
(DaveLinkedIn.com (http://davelinkedin.com/)). Ho, ecnn 3axoTuTe CbirpaTh Mo
CTapoOMOAHbLIM MpaBuiaM, MoOXXKeTe NocslaTb MHE 3JIEKTPOHHOE NUCbMO MO agpecy
dave@likeable.com (mailto:dave@likeable.com). B nto6om cny4vae obellato oTBETUTb
BaM KaK MOXXHO CKopee.

JlaBanTe Ha4yHeM.



Kak noHuMaTb cebs n apyrux

(naBa 1

OnpepneneHne Tnna JNYHOCTU

®y, - nogyman 5. - O4epegHON TeCT IMYHOCTU B CTUNE «AYyLUa HapacnallKy.

A 6bin Ha peTpuTe[l - PeTpuT - yeaAnHeHne, noesgka, NocesweHHasa paboTte Hag
cobon, oyxoBHOM NpakTuKe (MpuM. pea.).] B Manamu, Ha KypopTe KaHbOH PaHuy,
BMecTe C ToBapuwamm no OpraHmsaunm npeanpuHumaTtenen (Entrepreneurs’
Organization). 9To rnobanbHoe coobLiecTBO OCHOBaTeNen n cCOb6CTBEHHUKOB
KOMMNaHWi, B KOTOPOE BXOAAT HEKOTOPble MOU ny4ylwive apy3sbd. Kak npasuino, s
rnoslyyato Maccy yaoBOJbCTBMA OT TaKUX peTpuToB. HO MHe, npeacTaBuTenNto Tuna
JINYHOCTKM A, BEYHO npebbiBatoLemMy B ABMXXEHUN U He NobsALLeMy HUKaKKX
OCTaHOBOK, B 3TO KOHKpPETHOEe BPeMS N B 3TOM KOHKPETHOM MecTe Oblf10 TPpyAHO
COXpaHATb BOBJIeYEHHOCTb. C/oBO «paccnabnarbCcsa» HUKOrga MHe ocobo He
HpPaBWJI0Cb, a NOC/ie ABYX CeaHCOB NOrnm n Mmegutaumm nocnenHee, 4yero MHe
XOTesioCb, - 3TO NPOCNAETH eLle YeTblpe Yaca Ha KaKoW-TO OLEeHKe Tuna JIMYHOCTU, O
KOTOPOM 9 U C/IbIXOM He C/bIXuBa.

Ho s ykpenuncs oyxoM un 3actaBun cebsi CoxpaHsaTb HENPeAB3SaTOCTb M NO3UTUBHbIN

noaxon K Takomy onbITy. Ml o4eHb pag 3TOMY peLleHunio, MOCKOJIbKY nocsenoBaBLlme
4yeTblpe Yaca HaBcerga U3MeHuIN MoK XU3Hb, Moe NoHUMaHne ceba n cnocob moero
obLieHnsa ¢ nabMu.

- 9T0 3HHearpamMma, - coobuw i HaMm BOCbMepPbIM Hall MCUXOSI0OMr-UHCTPYKTOpP, bpag
KepweHwTenHep. - NycTb OHa MeHee n3BecTHa, YeM oueHkn Manepca-bpurrca nan
DISC, Ha camMOM pesie OHa HaAaMHOIro HageXxHee 3Tux ABYX, Aa 1 Boobuie nobbix gpyrmnx
CcnocoboB OLEHKN IMYHOCTK, €CIN Y>K Ha TO nowsio. 1 ee MeTo4 MCNOJIb30BaCs U
nepenasancs N3 NOKOJEHNA B MOKOJIEHNE CTONIeTUAMMN.



TyT 2 3aMHTEepecoBasics N HABOCTPWUA YLK, B cnepyowimne YyeTblpe Yaca st MHOrO y3Has
o cebe 1 0 TOM, KaK NOAsSM Nyyule Bcero obuwaTbCcs co MHOW. bonblie Toro, s y3Han
AEeBSATb Ba)KHENLLUNX MOTMBATOPOB JIloAeN N TO, KaK HaM Jlyyule Bcero obuaTbcs ¢
nobbiM YeNOBEKOM Ha OCHOBE ero Tuna rno 3HHearpamme - oT 1 go 9. MNMoka bpag
OLIeHMBa1 KaXKA0ro U3 Hac 1 pacCcKa3biBasl, KAKOW Y KOro TUM MO dHHearpaMmme u
KaKOBbl CNIeICTBNA 3TOro AJ19 KOMMYHUKaLWUK, s 6bin1 NopaXkeH cTeneHblo TOYHOCTH
ero cnoB. Ka3zanocb, OH YnTan Mon Mbicau!

B nocnepnoBaBLni rof s Bce ceobonHee n cesoboaHee osnagesas NpUMEHEHUEM
SHHearpamMMbl N ee CNOCOOHOCTLIO NMOMOraTb HaM MNOHATbL CaMux cebs, paBHO Kak 1n
Apyrux nogen. 9 NpuMeHna sHHearpamMmMy K ynpasasitomM CBOEN KOMMaHnM, NoToM
KO BCEM ee COTpyAHUKaM. A 3aTeM ncnpoboBan ee Ha BCEM KOJIJIEKTMBE KOMMaHUN,
KOTOPOW yrnpaBaseT MOos XeHa. 1 npoyen uesblie ToMa no 3Ton Teme. LleHHoCTb
3HHearpamMMbl 411 CAMOOCO3HAHHOCTM 3axBaTua MOU MbICIN. 51 TaK>XKe MOHSAS
cnepytouee. OCO3HAHHOCTb - KpaeyroJibHbI KaMeHb UCKYCCTBa MOHUMaHNA N0 aen.
HeBO3MO>XHO MOHUMaTb OPYIrMX U BANATb Ha HMUX, MOKa Bbl MOJIHOCTbIO, Ha rNy6oKoMm
YPOBHEe He nonmeTe cebs.

PaszymMmeeTcs, Kak N KaKAablh cCNocob oL eHKN NIMYHOCTU, SHHearpaMma HecoBepLUeHHa.
Jliobas cncrtema, KoTopasa KnaccudunumpyeT N04eN BCEro No AEBATU KaTEeropusm, He
MOXXEeT He ObITb B 4eM-TO OrpaHn4yeHHon. OgHaKo nccnenoBaHWsa CHoOBa U CHOBa
A0Ka3bIBalOT, YTO oLeHKa no Manepcy-bpurrcy (cambii nonynaspHbIA CNOCob oL EeHKN
JINYHOCTN) NMEeeT Maccy U3bSAHOB. [loKasaTenun, KOTopble OHa BaM BblgaeT, MEHAIOTCSH
C Te4yeHmnem BpemeHu. NMpongnte Tect no Manepcy-bpurrcy cerogHsa n 4yepes
nonroga - n, BEPOATHO, NONy4YUTeE pa3Hblie pe3ynbTaThl. [loKa3zaTenn xe
SHHearpamMMmbl, HaNPOTUB, CO BPEMEHEM OCTAlOTCA TEMU XKe, YTO N paHble. OHKU gatoT
npencraBieHne 0 TOM, YeM Bbl F1aBHbIM 06pa3oM MOTUBUPOBAHbI, KAaKNUX
MoTeHLUMaNbHbIX OTBNEKaLWMX (pakKTOPOB BaM oCTeperaTbCa U Kak JIIASAM Jydlle
Bcero obwaTbcsa ¢ BaMun. N Bcs 3Ta MHMOpMaLnsa ocTaHeTCa Ha AMBO CTabunbHOM B
TeyeHne Ballen XXNU3HW.

Mpexae 4eM YnTaTb fasiblie, OTKPOUTE NpuaoKeHmne A 1 BbINOJIHUTE caMoaHasIn3 Mo
dHHearpamme, pa3paboTaHHbIN MHOW COBMECTHO ¢ Mapuno CuKopow, ecnu ewe 3Toro
He caenanu. Nony4YnBLINA MeXXAYyHapoLHOe Npu3HaHue opaTop U nucatens, Mapuo -
COaBTOP KHUMM «OCO3HAHHOCTb B AENCTBUN. DHHEearpamMmma, KOy4YMHr 1 passmutume
3MOUMOHaNbHOro nHTennekTa» (Awareness to Action: The Enneagram, Emotional
Intelligence, and Change) n aBTop MHO>XXeCTBa CTaTen 0 TUMax JINYHOCTH,
PYKOBOACTBE, MOBbILWEHUN SPPEKTUBHOCTU U TUMBunanHre. OH roBopuT:
«9HHearpamMma - NpeKpacHbI MHCTPYMEHT, 4TObObI yylle NoHATb cebsA. 3To, B CBOIO



o4yepenb, MNOMOXET BECTU cebs oco33HaHHee».

Korga nonyynTe pe3synbTaT, 3arnsgHuTe B Tabnunuy. B Hel KpaTKoO onucaHbl BCe
NEBSATb OCHOBHbIX TUMOB JINYHOCTW MO 3HHearpamMme, CBsi3aHHble C HUMU CUJIbHbIE
CTOPOHbI N NOTeHUMabHble HEAOCTAaTKW, Ha KOTOpPble CTOUT 06paTUTb NpUCTasbHOE
BHMMaHMe. HacKo/IbKO 3TU 3/1eMeHTbl ByAyT BaXkHbl 418 Bac, 3aBUCUT OT TOro,
HaCKOJIbKO BbICOKa Obljla Ballla YNCN0Bas OLEHKA A9 Ballero Tuna B BOMNPOCHUKE.

Hanpumep, no asHHearpaMmme 9 - CUJbHbIA TUM 3, CTPEMALWMNCS K BblaloWeMYyCs.
OOWH N3 MOUX rNaBHbIX HEOOCTATKOB - CUMHAPOM «5 3TO caesat», NIn cTpeMmsieHne
rOBOPUTbL «Aa» Ha Ka)kgoe npenJsioxXeHne, BO3MOXXHOCTb U npockby. A aymato, 4To
yeMm 6onbLlero g JOCTUrHY (4em 6onblle AaM NHTEPBbIO, YeM BonbLue BO3bMY
MPOEeKToB, 4eM bosblie y MeHs ByaeT KnmeHToB), TeM 6onee Bbigawowmmcs byay. 3T1o
Ka4yeCcTBO geslaeT MEeHS MOXOXXUM Ha HAaCTOSALLYIO MasoyKy-Bblpy4asnodky 014
OCTasbHbIX Ntogen. Ho B Havyasie Moen Kapbepbl OHO CTas10 peasibHOM Npobriemoin:

S CNMLWKOM pa3bpacbiBancsa obelwaHnamm n nepeHanparca 4o Takon CTeneHun, 4To oT
3TOro CTaja cTpajaTbh Aake MOSA ceMeNHas XUn3Hb. B cMmbicne 3710 6bin0 npobnemon,
rMoKa 1 He U3MeHuN cueHapun B COBCTBEHHOW roa10Be, MPUHSAB BO BHUMaHMeE CBOIO
OLLeHKY Mo dHHearpamme. Ecnm g byay roBopuTb «aa» pexke, A0WJ0 A0 MEHS, TO
CTaHy 6onee BblAAOLWMMCS B TEX BELLAX, KOTOPbIM BCe-Takn roBOpto «Aa». 9To 6b1s10
Henerko (cobpaTbsa-«TPONKN», YyBEPEH, MEHSA NONMYT). Ho Tenepb s cnocobeH cka3aTb
«HEeT» Ha NpPeasioXKEeHNS BbICTYNMNTb UKW AaTb MHTEPBbLIO, 4TOObI ObITL BoNee
BblAAOLWMMCA B APYrux Bewax. 1 nepenucan CBOW CUeHapuin, Kak TOJIbKO MOHSA, 4TO?
Ha caMOM JeJfie MeHa MOTUBUpyeT. Ml Bbl MOXKeTe caenlaTb TO XXe caMoe.

KakoBbl Balln HEQOCTATKM, eCIM UCXOONTb U3 Ballen 3HHearpammsl? BeibepuTte TOT,
KOTOpPbLIN A5 BaC akTyaJibHee BCEro, 1 MOMHUTE O HEM, YNTadA 3TY KHUTY. K ee KoHLY,
rapaHTUpyto, Bbl DyaeTe nyylle NoHMMaTb, Kak NepenncaTb CBOW CLLEHAPUIN NCXO0Aas
N3 TOro, YTO Bbl Y3Ha/N 0 cBoeM cnocobe obLeHnsa ¢ gpyrumm, n 0 TOM, Kak gpyrme
obuiatoTca ¢ BamMu.

Tenepb, Korga Bbl Jiyylle rnoHnmaeTe ceba No sHHearpaMMme, BKJt04as CBOUN CUJIbHbIE
CTOPOHbI N C1aboCTn B KOMMYHUKaL MKW, MOpa NPONTU elle 0ANH BONPOCHUK -
«4yenoBeyeckme CUbHble CTOPOHbI». ITa OLEHOYHAs CMCTEMA NOMOXKET BaM MOHATb, B
KaKNX U3 OAUHHAOUATVN BaXXHENLLNX KOMMYHUKATUBHbIX HAaBbIKOB, O KOTOPbIX Bbl
y3HaeTe fasiblle, Bbl Y)K€ CUJIbHbI, @ C KaKUMW BaM He nomellaeT nomollb. Mpongnte
TecT cenyac Ha cante ArtofPeopleQuiz.com (http://artofpeoplequiz.com/).



TaK KTO Bbl - «4e/I0BEKOYroAHNK»? Jingep? Nypy? nn «ybeantenb»? K Kakon 6bl
KaTeropuu Bbl HXN NMpUHagsiexasnau, BCe Mbl 3HaeM, 4YTO KaXXAOMYy eCTb KyZa pacTu,
Korza peyb uaeTt o0 B3auMOL4EeNCTBUN C NOAbMU U BJAUAHUN Ha HUX. lNpekpacHas
HOBOCTb: Bbl Y>Ke€ Ha4asim npowuecc pocTa, y3HaB ceba HeMHOro ny4ue, 4eMm 3Haau 4o
YTEeHUS 3TON KHUTW.

Pa3symeeTcs, eCTb COTHU APYrnX METOLOB OLEHKMN, KOTOPbIE Bbl MOXKETE B35Tb Ha
BOOpPY>XeHue, 4Tobbl Ny4ylie noHMMaTb cebs, CBOU CUbHbIE CTOPOHLI U cnabocTw.
MpoCTO Tak CAYyYnIoCh, 4TO s 60NbLLION MOKJIOHHUK 3HHearpaMMsbl, MOCKOJIbKY OHa
npoBepeHa BpeMeHeM, NpocTa U HagexxHa. U g nobno BONPOCHUK «4enoBevyeckne
CUIbHbIE CTOPOHbI», TaK KakK... HY, 5 BeAb CaM ero coctasnsn. Ho, pasymeeTcs, Kakum
6bl HM 6biN Ball KOHKPETHbIN MeTo 4 OLLEHKW, Ba)XHO BbIHECTU U3 HEro BOT YTO:

MepBbI War K YMEHWIo Jlyylle BAMSATb Ha OPpYyrux, 4Tobbl Nosly4aTb XKeJlaeMoe B CBOEN
Kapbepe 1 XWN3HW, - MOHATbL cebs.

YeM nyylle Bbl NOHMMaeTe cebs - KakoBbl Balun 6ecco3HaTeNbHbie MOTUBAL NN, YTO
BaC BooAyLUeBAdeT U 4TO NpmBoanT B YHbIHNE, HTO BaMW OBUN)XET N KaK Bbl
BBaVIMO,EI,eVICTByETe c aMrogbMn, - TeM Jiy4ylle Bbl 6yﬂ,6Te MOHNMMaATb APYIrnNxX mn
I'I06y)K,EI,aTb MX YTO-TO OJid BaC OgenaThb.

YnpakHeHns:

1. 3ano/IHUTE BONPOCHUK 3HHEearpamMMbl B MPUJIOXKEHUN A, eCin Bbl €L 3TOro He
coenanw.

2. BbinnwnTe Tpun cBs3aHHbIe C obuweHnem ¢ ntogbMu cnabocTun, Haa KOTOPbLIMU Bbl
X0TUTe nopaboTaTb. 3anNUINTE pelleHne ansa Kaxxaom U3 HUX NCX0OS9 U3 CBOEN
OCHOBHOW OLLeHKM Mo 3HHearpamMme.

3. 3annwunTe CBOIO M1aBHYIO CUJIbHYIO CTOPOHY. Kak Bbl MOXKeTe pa3BuUTb ee,
NPOAOJ/IKAA YATATb 3TY KHUTY?
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Kak noHATb Ntoboro 4Yenoseka

- 9 npocTo ero He NnoHUMato, - npobopmoTan s cebe Noa HOC, 3aKOHYMB TENEPOHHbIN
Pa3roBOp C BaXKHbIM AeSIOBbIM NapTHePOM. S Bbll pacCTPoeH, CepanT N pacTepsiH. Mbl
y>Xe He OA4UH MecsL, CUIMANCL AaTb CTApT 3ToOMy BusHec-coTpyaHn4ecTBy. U 1
noJsiaras, 4YTo MOHMMAlD, NOYEMY 3TOro He NPOUCXOAUT, U NMOMOrato peLnTb Npobnemy.
Ho [O>xoH (Tak Mbl 6yaeM ero Ha3blBaTb) MPOCTO HE XXeflasl HX CAyLlaTb MEHS, HU
COTPYAHMYATb CO MHOW, HM OKa3blBaTb MHE KaKyo-11M60 NomMoLLb.

OH 6bl1 NPUANPYMBbLIM 1 BOPYJINBLIM, U 51 €ro NPOCTO He NoHuMas. OH Kasascsa KpanHe
arpeccuBHbiM, 0603/1€HHBIM Ha BECb MUP W MOJIHBIM PELIMMOCTN 3akomnaTb toboro,
KTO NMoCcMeeT BCTaTb Yy Hero Ha nyTu. OH BblJ1 04eHb MOX0XX Ha Toro TpeboBaTeNbHOrO,
6€e3>Ka/IoCTHOro caMopekJ/laMLLMKa, KOTOPOro s onucan B NepBoOi raBe, XopoLlo ymen
pa3faBaTb NPMKa3sbl, HO COBEPLUEHHO HE YMeN CTPOUTb OTHOLIEHUS. 3a T€ HECKOJIbKO
JINYHbIX BCTPEY, YTO Y HAC COCTOSAJINCH, 1 HU pa3y He BUAEN Ha ero Amue gaxe
HaMeKa Ha ynblOKy.

MNepBbIn War BO BJAUSAHUN Ha Ntofen - NoHATb uX. A [1>KOHa f, NOBTOPIOCb, NOMNPOCTY
He NnoHuMars. 1 Mecsy 3a MecsueM cTapaica HanaguTb C HAM KOHTaKT, HO Bce 6e3
TOoNKY. Kak MOXXHO 3hhpeKTUBHO paboTaTb C 4E/IOBEKOM, KOTOPbLIA MHE HE HPaBUTCA?
Kak MHe paboTaTb C 4eNOBEKOM, KOTOPOro A Aaxke He NOHMMato?

Owyuwasa nonHoe nopa>keHme, s obpatunca c atonm npobnemon K Kappu, Moein xeHe.

- 4l NpOCTO He MoOHUMaID 3TOro My>Xuka, Kappu. 4Yto MHe genatb?

Kappu, koTopas pa3bupaeTca B ntogax nydwe, 4em ntobon n3 Monx 3HaKoOMbIX, TYT Xe
oTBeTUNa:

- Ecnum Tl roBopuLlb, 4TO HE NOHUMaeELLb ero, To Tbl COBEPLUEHHO TOYHO HMKOrga ero
He nonmellsb.

Y Ka>X40ro U3 Hac eCTb B XXU3HU JIIOAN, KOTOPbIX Mbl HE MOHMMAEM MoHa4vany - a
MoxxeT bbITb, 1 BoobLe Bceraa. Bce noan Pa3Hble, N NHOI Aa ObiBaeT TPYOHO MNMNOHATDH
Tex, KTO CUJIbHO OT/INYaeTCsd OT Hac. YacTo B 3TOM HET HMYero CTpallHOro, MoCKoJibKy



BaM, BO3MOXXHO, He NMoHaaobunTcsa B3aMMoaencTBoBaTb C HUMU. HO Tak>Xe 4acTo 370
nMeeT 3HaveHune.

Ecnn Bam Korga-Hubyab 3axo4eTcsa nam npuaeTcs BCTYNUTb B 3HA4YUMOE UINn
NPOAYKTMBHOE B3aUMOOENCTBNE CO CJIOXKHbLIM A1 Bac YenoBekoMm, byab To Konnera,
KJNEHT NN Ky3eH Ha ceMenHoM cbopuLue, None3Ho HanTm cnocob ero NoOHATL.

MepBbIn War, kak 06bscHUNa MHe Kappu, - 0TKa3aTbCs BEPUTb, 4TO OH Tebe
HenoHsATeH. He Ba)KHO, HACKONbLKO YesioBeK OT Tebs oTamyYaeTcsa. He Ba)KHO, 4TO Thl
4YyBCTBYELb, HAX0AAChL PAAOM C HUM. He Ba)KHO, KaKOBbI €ro NocTyrnkKu. Tbl f0/KEH
NOBEPUTb, YTO MNPK ONMpeaesIEHHOM NPUIOXKEHUN YCUNIA CMOXKELLb NPOYYBCTBOBATb
€ero TOYKY 3peHus.

PelunmMocCTb - MowHasa cuia. I CTOUT OTKa3aTbCs OT CJI0OB «S He...», KaK I'IepBbII7I war
y>XXe caesiaH. Ho 3Toro HegoCTaTO4HO.

- [lpurnacu ero Ha Koge, - nocoseToBasia MHe Kappwu.

- Ho 4 )Xe ero tepneTb He Mory! - Bo3pa3us s, exxacb npu oaHOW Mbican 06 3TOM.

- Torga paccMaTpuBanm 3TO KakK dKCMEPUMEHT, - CKa3asa Kappu. - SKCNepUMEHT,
KOTOpPbIN N03BONUT Tebe yBuaeTb, CMOXeELUb JIN Tbl HANAAUTb OBLLLEHME C YEeSIOBEKOM,
KOTOPbIN CUJIbHO OT Tebda oT/in4aeTcH. 3a4aBan BOMPOChl, @ MOTOM 3aTKHUCH U
cnywamn.

CKkonbKo Bbl 51 HM conpoTmBasAcs, coBeT Kappu, kKak 06bl4HO, nonan B 96,104KO0.
CnycTsa oBe Hepenn n O4HO NpuraaweHmne BbiNUTb Kode 9 cyMen HanTm obwmnin a3bik
¢ >koHOM. OH NO-Npe>xHemMy He 04eHb MHEe HpPaBWJCS, HO, MOFrOBOPUB C HUM BHE
onca TpuauaTb MUHYT, 9 4ENCTBUTESIbHO NOYYBCTBOBAJ1, YTO NOHMMAlD, OTKYyda OH
Takon B3sancda. Okasanoch, B getcTee y [I>KoHa 6b1n TpyOHbIM nepuon, Korga oH
HECKOJIbKO NIeT POC TOJIbKO C OAHUM POANTESIEM U, MOXOXKE, B KAKON-TO MOMEHT
NPUHAN peweHne 6osblue HUKOrga HM OT KOro He 3aBuceTb. [)koH, 6e3ycnoBHO,
OTHOCWJICA K 8-My TUMNY MO SHHearpamMmme - ABMXNMOMY CTpeMJIEHUEM BbiTb CUSIbHbBIM.
N nopoi xxa)kga He3aBUCUMOCTU MOr/la AenaTb ero XeCcTKUM, BbICOKOMEPHbIM U B
LLesioM TPYAHbIM B 0bLLEeHNN.

Pa3yMeeTc;|, MOCTYMNKN I>KOHa nocne Hawen BCTpe4nN HN4yTb HE U3MEHWUJTNCb, 3aTO
KarneJibKa MNoHnMaHusa Cbirpaa 60J'IbI_IJle POJIb B MOUX AasbHenWmnx



B3aMMOOenCTBUAX C HUM. B nocnenoBaBwine Heaenn Halln pa3roBopbl NoTenaenm, n
Mbl 4ENCTBUTENIbHO HECKOJIbKO MPOABUHYINCH K LOCTUXKEHUIO TEX Pe3y/bTaToB ANA
BbunsHeca, K KOTopbiM 0b6a cTpemMmnanck. MNMapy MecsaueB CNyCTS Ha BCTPeYe OH Aaxe
cymen nzobpasunTb ynblbKy. B KOHEYHOM NTOre s NOJAy4YnUa OT 3TUX OTHOLLEHWIA K
0esnoBbIX corsaweHnn 60?nblUyo YaCTb TOro, YTO XOTe.

OQHAKO S HUKOr Aa He Nosy4n 6bl TAKOW BO3MOXXHOCTU, €Civ Bbl CMUPUICS, YTO He
NoHMMato [>X0Ha, N 0OCTaHOBUJICS Ha 3TOM. Koro 13 Tex, ¢ keMm paboTaeTe, He
NnoHMMaeTe Bbl? Kakoro 4enoBeka, C KOTOPbIM NPUXOANTCS PeryisipHo
KOHTAKTMPOBATb, Bbl HE B CUJIAaX MOHATb, Kak Obl HX JIOMann ronosy?

MNepBbIN War - HACTONYMBO rOBOPUTL cebe, YTO Bbl MOXKETE NMOHATb 3TOr0 YesioBeKa.
Cnefyowunim war - NoTpaTUTb NATHaALATb MUHYT U NATb A0J1J1APOB, NOCNAEB C HUM
3a YalluKon Kode.

B03MO0O>XHO, Bbl BbliAeTe U3 pecTopaHa, He 0bpeTsa NOSIHOro NMOHMMAHWSA 3TOro
yenoseka unu gaxke 6e3 cmmnaTnm K Hemy. Ho y Bac 6yaeT WwaHC OTHbIHE N BNpedb
CTPOUTb C HUM Bosiee NPOAYKTUBHbIE N MOJIE3HbIE OTHOLLEHWS.

I>KOH, raoe 6bl Bbl HY Bb1IM cerofiHA, HafelCh, Bbl MO-NPeXXHeMy npegrnovnTtaeTe
YyepHbIN Koe n XoTa bbl MHoraa ynbibaeTecs!

YnpakHeHns:

1. BbinuwnTe MMeHa Tpex NoAen B CBOEN XU3HWN, KOTOPbIX BaM TPYAHO MOHATb.

2. Mpurnacnte ogHOro U3 HMUX Ha Kogoe nocsie Toro, Kak go4YnTtaeTe 3Ty rnasy.

3. MpnanTe Ha BCTPEYy C PELUNMOCTbIO MOHATL 3TOr0 YesloBEKa (Aarke ecnn OH BaM
Mo-rnpe>xxHemMy He HPaBUTCA).
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Kak MOHATb KOro-To Jlyylle, YeM CBOUX ApY3en

- Tenepb Bbl Hay4YnTeChb MOHMMATb YeslIoBeKa, OKa3aBLUeroca panom C Bamu, nyyiie,
4yeM MHOIMMxX gpysen, BCero 3a TpyU MUHYTbI C MOMOLLbIO TPeX BOMPOCOB! - BOCKJIMKHY N
BbICOKUW, OPbI3XKYLLWN SHTY3Ma3MOM OpaTop Ha cueHe nepen 1200 nwogbmn.

A cupoen B NepBoOM psafy, B3BOJIHOBAHHbIW, HO COMHEBAOWMNCA B NPaBaNBOCTU 3TOr0
yTBEpPXXAEHMNSA, KOTopoe Jlappu beHeT ToNbKO 4TO BbiCKa3as Ha BcemupHon
KOHepeHUnN Mo MapKeTUHry B couceTsax (31o 6bisio BecHon 2013 roaa). Jlappu -
YyesnloBeK, 3aHMMAKOWNNCA HETBOPKNUHIOM. Ero 4acTo Ha3blBalOT OAHUM U3 «CaMbIX
KOHTAKTHbIX Jitogen Ha niaHeTe». OH cneymnanmncT He TONIbKO N0 MUMOJIETHOMY
npuaTenbcTBY. Jlappwn 3apaboTan TBepAYIO penyTaumMio MacTepa B CO3gaHnmn
OTHOLLUEHMN, a TaKXe YyesioBeKa, CTumMynmpyrowero paboTy MbICan, N Ype3BblHaWHO
yBJleKaTe/IbHOro BeayLiero CeEMMHapoBs.

Ho To 6bina mos nepBas BCcTpeya € Jlappu beHeToMm, 1 A, LO/KEH NpU3HaTb, 6bin
HaCTPOEeH CKenTu4eckun. Ero BbiCTynsieHne 661710 MepBbIM U3 KJKOYEBbLIX Ha TOW
KOH(epeHUnn, 1 9 3Ha, 4TO OH 34€eCb, 4TOObI y4NTb N0AEN Nydlle yCTaHaBInBaTb
KOHTaKTbl. HO BCe Xe naes, 4To oH CnocobeH Hay4YnTb MEeHS 3a TPU MUHYTHI
MOHMMAaTb KOFO-TO Jlyylle, 4eM MHOMMX ApYy3€en, Ka3anacCb HECKOJIbKO
npeyBesIN4eHHON faXKe /19 dKCnepTa.

MpaBuna 6bIaM TAKUMKU: Mbl C COCEA0M MO MEeCTY MOoBOpPaYMBanUCh APYr K APYry 1 3a
0OHY MUHYTY OTBeYasin Ha 0AMH Bonpoc. [TOTOM Tak >Ke Ha BTOPOM U Ha TpeTu.

- Bonpoc HoOMep OAVH: Ha4 KakKUM CaMbliM BOJIHYIOLLMM MPOEKTOM Bbl cenyac
paboTaeTe? Ha cTapT, NpUroToBMANCL, Ha4Yanu! - ysepeHHo ckoMmaHgoBan Jlappw.

A noBepHYJICA K coceny cneBa n 6bICTPO NpeacTaBuiacs emy. BpemeHu y Hac Bbis10
Maso, Tak 4TO 9 KpaTKo paccka3an CtuseHy o Likeable Local, HoBon KoMnaHuu,
KOTOpYo cobupancs oTKpbiBaTb. A OH MHE - 0 3aKPbITOM Hay4YHOM MPOEKTE, KOTOPbIN
ero komnaHusa cobnpanacb obHapogosaTb. Pyx, egBa ycnenu!

- Bonpoc Homep gBa! - nporpemen ronoc Jlappu U3 LeHTpa cueHsbl. - Ecnm 6bl y Bac
6b1n10 bonee 4YemM OOCTATOYHO AeHer, YTobbl OTOWUTKM OT Aesn, 4em Obl Bbl CTaNun
3aHMMaTbCA?



3a 0TBEAEHHYIO MUHYTY 5 y3Han, 4To CTBeH cTan bbl NyTewecTBOBaTb N0 MUPY
BMECTEe C )KEHOW, NoCeTUB BCE LIEeCTb KOHTUHEHTOB. A S CKa3an eMy, 4To cTan bbl
6annoTnpoBaTLCA Ha BbIbOpax, HanpuMep Mapa Hoto-Mopka unn rybepHaTopa wTaTa.
OnNATb XXe, Mbl €Ba YCMenun 3a MUHYTY. DKCNEepuMeHT OeNCTBUTEIbHO OKa3aJsiCs Ha
NOBEPKY 04eHb UHTEPECHbIM!

- MocnegHn BONpoC - U MOMHUTE, Y Bac 0bonx BCero MUHyTa, 4Tobbl Ha Hero
OTBETUTb, - 06bABUA Jlappun. - Kakyto 61aroTBopmTeIbHYIO OPraHmn3aunto Bbl
npeanoymTaeTe Nognep>XmBaTb N NovYemy?

A HacTosaN, 4TO6bI HA 3TOT BONPOC NepBbiM oTBeYan CTueeH. [1eno B TOM, 4TO y MeHs
Oblnn OBe opraHM3aumnn, 0 KOTOpbIX S BblJ1 HE NPOYb MOrOBOPUTL, U A XOTenN
npenocTaBUTb EMY BO3MOXHOCTb pacCKa3aTb 0 ero cmmnaTtusax. OH noBedan MHe 0
Nature Conservancy (Nature.org (http://nature.org/)) n o ToM, Kak OH yBJie4eH
BOMNPOCaMWN COXPaHEHUs NMPMPOAbl N N3MEHEHUS KInMaTa. 9 e paccka3asn eMmy 06
obuwecTtBe 60pbObLI C paccessHHbIM CKNepo30oM M HaunoHanbHOM anbsHce 6opbbbl C
ncmxnyeckmmm 3aboneBaHnamm. Takxe YNOMSHY, 4TO TakMMn 3aboneBaHnamm
CTpafann MHOIMe YeHbl MOEN CEMbU N NMO3TOMY Mbl C XKXEHOWN CHNTAEM CBOMM [0JIFOM
noanep>xmeaTb obe 3TK opraHm3auunu.

N BCce, BpeMs BbILWIO. Mbl co CTUBEHOM He CTasnm cpa3y NnocJie 3TOro pasrosopa
NyHWwnMun apy3bsamMn. Mbl He NpoOo/mKunm 3Ty beceny 3a y>XMHOM, He MpuUraacunm
ApYyr Apyra B rocTu, 4Tobbl MO3HAKOMUTb C CEMbSAMMU. XOTA NOCSE KOH(epeHUNN Mbl C
HUM OOMEHANNCb NAapPON INIEKTPOHHbIX NMCeM, NpoLwno bonblie AByX NeT C TOro
nepBoro  eJUHCTBEHHOr 0 pa3roBopa, KOTOPbIA Y HAaC C HUM COCTOAICA. HO BOT 4TO
MHTEepEeCHO: NpowWJIo ABa roga, a s no-npexxHemy C JIerkoCTbio NPUNoOMNUHato
nogpobHOCTM TOoro pasrosopa. N no-npexxHemy 3Hato o CTuBeHe HBonblie - nocne
TPEXMMHYTHOIO pa3roBopa ABa roga Hasag! - 4em o 60/bLWNHCTBE CBOMX 3HAKOMbIX
no wkone, koaneaxxy n pabore.

MpoBensi HehopMasibHbIN ONPOC ayANTOPUN U CaMOA0BOJIbHO y6eanBLUNCL, YTO
CKENnTUKN BPOJEe MEHS NPOHUKIINCL pe3ynbTaTamMu, Jlappu npoaosxan pedb. OH
CKa3aJl, YTO XXMN3Hb CJIMLLKOM KOPOTKa, 4TOObl TPAaTUTb 3psa ApParoLeHHble MUHYTbI Ha
CBeTCKylo 60NTOBHIO O Noroae, pooHoM ropoae niam cnocobe 3apaboTka Ha XXN3Hb. OH
yTBEPXAaJ, 4TO €C/IN Y>XK Mbl CMOIJIN TakK XOPOLUO y3HaTb CJly4alHOro cocena BCero
3a TPU MUHYTHI, TO Novyemy 6bl HAM He caenaTb TaKoW XKe nogapok cebe n Tem
NOASAM, C KOTOPbIMU Mbl MO3HAaKOMUMCS B Byayuiem?



JNlappun beHeT 6611 abconoTHO NpaB. Korga Mbl 3HAKOMUMCSA C JIIOAbMU «B peasibHOMN
XXU3HW», Mbl, Kak NpaBunso, Ha4ynMHaeM beceny CoO CBETCKMX YCNOBHOCTEN, MOTOMY YTO
3T0 Honee coumanbHO NpuemMaemo, 4eM 3afaBaTb LesieHarnpaBJsieHHble BONpoCkl. Ho
Ha camoM Jene, 3agaBas Jiydwme n yMHble BOMNPOChl, Mbl CMOXXeM HaMHOro bbicTpee
NOHMMaTb NloAeN, C KOTOPbIMU 3HAKOMUMCSA. 1 3TO NO3BOINT HaM CBOEBPEMEHHO
onpenennTb, KTO Nepej HaMu - ApYr Wav Bpar, MoTeHUWaibHbIA AeJ/I0BOW NnapTHep
UK NapTHep 418 OTHOWeHUN, ByayLWwmn HaeMHbIA PaboTHUK UK CAyYanHbIn
3HAKOMbIN. XKN3Hb KOPOTKa. YeM MeHblUue BpeMEHU Mbl TPAaTUM Ha 0bCcy>XaeHue
rnoroAbl, TeM sy4Lue.

Tpw BOMpOCa, KOTOPbLIM HAay4Ynn MeHs Jlappu, - NPeBOCXOAHbIe BOMPOCHI. [Mpn 3TOM
€CTb MHOXXECTBO APYrux BOMNPOCOB, KOTOPbIE Bbl MOXETe 3a/aBaTb B Ha4aJsie NepBo
BCTPEYM C YENOBEKOM, YTOObI Jly4llle NOHSATb €ro CamMoro U ero MMpoBo33peHune. Bot
BaM OeCsATb BOMPOCOB Ha Balle YCMOTPEHUE:

YT0 13 nponcxoasilero cenvyac B Baller npoeccnoHanbHOM XN3HN N5 Bac
Hanbonee BosHyOLLE?

YTo 13 npoucxoasuero cemyac B Ballen JIMYHOW XN3HW ansa Bac Hanbonee
BOJIHYyOLLE?

Ecnun 6b1 y Bac 661710 4OCTAaTOYHO AeHer, 4Tobbl «yNTWN Ha MOKON», 4eM Obl Bbl
3aHUMAaNNCL?

Ha3oBuTe ogHO Oeno, KOTOpPbIM XoTenn 6bl 3aHUMAaTbCS, UKW O4HY BELLb, KOTOPYHO
xoTenun 6bl UMeTb, Yepes NATb NeT.



Kakyto 61aroTBopuTENIbHYIO OpraHnu3auuto Bl Nogaep)XnBaeTe U novyemy?

Ecnun 6bl Bbl 3aHMManNCb He TEM, YEM 3aHMMaeTeCb CeroaHs, 4To 310 6b110 Obl 3a
neno n noyeMy MMeHHO OHO?

PacckakmTe o 4enoBeke, C KOTOporo Bbl 6bepeTe npumep (HO HE 0O POACTBEHHUKE).

8. KTo oKa3biBaJ1 Ha Bac Hambosiee Ba)kHoe BANdHne?

9. Kak onuncan 6bl Bac Bawl Nt06MMbIN y4nTens?

10.

Ecnun 66l Bbl MOrain BelbpaTb Nt0boe 3aHATME Ha LeNblIn AeHb, 4TO 3TO 6bis1o Obl 3a
3aHATUE N NOYEMY MMEHHO OHO?

3TN BONPOCHLI HE TOJILKO «pacTannBaloT ef», HO U BObICTPO 3aCTaBASAT J04eN
3aroBOpuUTb O TOM, YTO AENCTBUTENIbHO Ba)KHO. JIIOAM OXOTHEEe pacCKa3biBalOT O
BellaX, KOTopble pacKpbIBalOT NX JINYHOCTb: O LLEHHOCTAX, Hagexxgax n yBJie4YeHnsax.
XOTS HEBO3MOXXHO MPUMEHUTb TECT Ha TUM JINYHOCTU K YEeJIOBEKY, C KOTOPbLIM Bbl
TOJIbKO 4YTO NO3HAKOMWJINCL, Bbl BCE PaBHO MOXKeTe 3aJaBaTb BOMNPOCHI NOJiyyLle, 4eMm
CTaHaapTHble «OTKyaa Bbl POAOM?», «B Kakon LWKoNe Bbl y4NINUCL?», «4eM Bbl
3aHMMaeTecb?» N «Kak BaM CEerogHsLWHAS noroaga?».

HaBepHOe, B 3TOT MOMEHT HEKOTOpbIe 13 Bac AyMatoT: «[ens, Tebe Benen 3agatb 3TU
BOMPOChI cocey opaTop Ha KOHpepeHUnn. A )xe He MOry rnpPocTo NOAONTU K
4esloBeKY, C KOTOPbIM TOJIbKO YTO MO3HAKOMWJICS, U paccnpalinBaTb €ro 0 Takux
Bewax. Jiiogn 6yayT CMOTPEeTb Ha MeHs, Kak Ha ncuxa'!»

Bo3MO>XHO, Bbl npasbl. 7 nosToMy, KOoraga HaCtaHeT BpeMA NMPpUMMEHNTb 3TOT
SKCNEePUMEHT Ha NMpakKTuUKe, Bbl MOXeTe MPOCTO Hav4YaTb CO CJIOB: «$ TONbKO 4YTO



npoYven ogHy KJeBY KHUXXKY. B HE rOBOPUTCS, YTO HY>KHO 3agaBaTb 6onee
TOJIKOBble BOMPOCKI, KOrAa 3HAaKOMULLLCSA C HOBbIM YesiloBeKOM. Bbl He ByaeTe npoTus,
ecnun Mbl nonpobyem o6MeHSATLCA MapoOyYKOM TaKUX BOMNPOCOB M OTBETUTb Ha HUX?»

Bbl yanBMTECH, KaK JIerko NonaeT 3TOT pa3roBOpP M HAaCKOJIbKO OH byaeT ueHHbIM. Tak
e Kak bbls1 yanBneH s B AeHb nepBon BCTpeyn ¢ Jlappun beHeToM. U K TOMy e Bbl
HayHeTe ny4we n bbiICTpee NoHMMaTb NI AEN.

YnpaKxHeHns:

1. BeinuwinTe 13 npmBeaeHHOro Bbille CMUCKa YeTbipe BOMNpoca, KOTopble
MOHPaBUINCL BaM BosiblUe BCEX.

2. Korga B cnenyowmnin pas dbygete 3HaKOMUTLCA C KEM-TO Ha paboTe nnu B
obcTaHOBKe HedopManbHOro obweHns, nonpodbynTe NCnonbL30BaThb ABA-TPU U3 HUX.

3. O6bpaTnTe BHMMaHME, HAaCKOILKO 3h(heKTUBHEE BaM yaeTCs NpeonosieBaTh
OTYYXAEeHne N y3HaBaTb APYroro YesioBeKka, UCMosb3ys ay4llne BONpocChl, YeM
npexae.

[(naBa 4

byobTe 3anHTepecoBaHbl, @ He NHTepPEeCHbI

HepnasHoO A 3abupan n3 asponopTa cBoero gpyra A3HHW. Mbl eaBa ycrnesn Bblpy/INTb
CO CTOAHKW, KaK OH C 3HTY31Ma3MOM 3aaBUJ1 MHe:

- 9 TONIbKO YTO B CaMoJieTe NO3HAKOMUICSA C CAMOW MUJION XEHLWNHOW Ha ceeTe!

[eHHn faneko He J'IGI'KOBOBﬁ)/,EI,I/IMbIVI napeHb. MNo3ToMy A MOHAN, YTO ero HoBas
3HaKOMaH4, r|o>Kany|7|, DEeNCTBUTENbHO xXopoLla.



- MoTpsacatowwe, - oTo3BasnCA 4. - Kak ee 30ByT?

- 3HaelWb, 9 TOYHO He MNOMHIO, - nMpu3Haicda oOH, HEMHOIo yCtblAMBLUNCL B CBETE
cBoero rnpegbiayuiero 3adaBJieHUA.

- JlagHoO, - npogosikaa ga. - A KTO OHa Mo npodeccnun?

- He noMHtO, - OTBETW OH.

A nponosnxKan 3agaBaTb BOMPOChl 0 TAUHCTBEHHOW «CaMON MUJION XKEHLLMHE Ha
cBeTe», NoKa MOW ApYyr He npu3sHan:

- Ha camom pene B OCHOBHOM roBopwus 5. JlTagHo, MoXXeT 6bITb, BoOOLLE roBOpU A
oaunH!

Bce Mbl - ntobutenn norosopuTb. MNoyTn BCe 13 Hac B Ntobom obLeHnn oanH Ha oaunH
npennoyan 6bl pacckasbiBaTb 0 cebe, a He caywaTb. B 3TOM HET HUYEero nJaoxoro.
MpPOCTO TakoBa Halla CYyWHOCTb. Jllogsm B Cuny ux npmponabl 6onblue aena oo cammx
cebs n ceomnx cemen, 4em no cobecenHmnka. OcobeHHO ecnm OH AN HUX CPaBHUTENBHO
HE3HaKOMbIW.

OnATb >Ke, B 3TOM HET HMYEro U3Ha4yanabHO MI0XOro UK AaXkKe YAUBUTESIbHOIro, 3TO
akT. MpUMUTE, 4TO HE3HAKOMOMY YeN0BEKY HEUHTEPECHO, YTO Bbl FOBOPUTE, N OH Obl
nyylle pacckasas npo cebsa. Yem ckopee Bbl 3TO clenaeTe, TeM bbicTpee HayunuTech
HaJla>XMBaTb OTHOLLUEHUSA C JIIOAbMU W OKa3biBaTb Ha HUX BJINSIHME.,

MockonbKy ntoan nobsT NoroBopuUTb 0 cebe, BaXKHO YMETb UX CyllaTb. Ecnn Bbl
MO)XeTe DOKYCMPOBaATbLCA Ha HACTOSALLEM, BHUMATENIbHOM C/yllaHnuM cobecegHUKa,
3TOT Yyenosek byneT onobpaThb Bac, NobUTbL NN AaXke BOCXULaTbCa BaMu. Kak
[leHHN BOCXMLLANCA TON XXEHLIMHON B camosieTe. [1715 3TOro Mo)xeTe faxke He
MPOU3HOCUTbL HWU CZI0OBA - MPU YCNOBUN, YTO NOKa)keTe cobeceqHUKyY, 4TO Bbl €ro
cnywaeTe. cnonb3ynTe BU3yasbHbIA KOHTAKT, S3bIK Tea, PEMJIMKUN «ara» n «s
NMOHMMato», - N 3TOT Yenosek byaeT Bac 060)XaTb. BO3MOXXHO, 3TO CaMbll NPOCTON
mMeTon 13 Bcel KHMrn! CekpeT, NO3BOJISIOWNIA 3aCTaBUTb Ntoaen 060>KaTb Bac, B TOM,
4TObbl 3aTKHYTbLCS 1 CNyLLATb.



Kak 6bl NpOCTO 3TO HWX 3BYyYasio, BCE TaK U eCTb. HO BOT 04HO Ba>kHoe
npepocrtepexeHne. Henb3sa cnywaTb MNacCUBHO, CJIOBHO BbIMNONHAA geleBbln (POKYyC,
KOTOPbIN Bbl 3ay4UJIN MO KHMKKeE. [ MMelo B BUAY, YTO HeNb3A CUOEeTb U A0XMNAATbCA
BO3MOXXHOCTM 3aroBOpPUTb CaMOMY. Bbl OJIKHbI aKTUBHO C/yLLIATb YesioBeKa,
KOTOpPbIA C BaMW pa3roBapuBaeT, U BbITb C HUM UCKPEHHbI. Bbl A0JI>KHbI MO-
HacTosaweMy (hokycnpoBaTbCs. ECin Bbl 0CBOUTE 3TO YMeHue (a ans 3Toro
notpebyeTcs NpakTuKa), OHO MOMOXXET BaM CHUCKMBATb PacnoioXKeHne Niaen m
YKPenAaTb C HAMW OTHOLLIEHUSA - Ka)KAbl pa3, 6e3 nckayveHunn.

MpoCTO CONPOTUBNANTECH NCKYLLEHUIO MOroBOPUTL O cebe. [la)xe ecnm BaM 3agatoT
BOMPOChI, YKJIOHANTECh OT HUX UM OTBEYanlTe Ha HUX BbICTPO 1 KpaTKo. A NOTOM TyT
)Xe flaBanTe OpyromMy BO3MOXHOCTb CHOBa 3aroBopuTb. MNOCKObKY KaKabln ntobuT
pacckasbiBaTb 0 cebe, 3T0 bbIBaeT TpyaHO. [Mo3TOMY ny4wasa TpeHUPOBKaA -
npoaosikaTb NpoboBaTb MONYaTb. A ToXXe 0b6o)ato NyBAMYHbIE BLICTYMNIEHNA N
pPa3roBOpbl B Y3KOM Kpyry gpy3en n nobato norosopuTb 0 cebe. A NOTOMy NOHUMaALO,
HACKOJIbKO TPYAHO MoN4aTb. HO C Ka)KAblM pa3oM MHe CTaHOBUTCSH BCe nerye.

CamoneTbl NpefoCcTaBAAlT UaeasbHY0 BO3MOXKHOCTb NMPaKTUKOBATb 3TOT HaBbIK.
MoBepHUTECH K CUASAWEMY PAAOM C BaMU YEJIOBEKY N HAaYUHANTE 3a[aBaTb BOMNPOCHI.
CnywanTe, cnywanTte n ewe pas cnywante. ICKkpeHHe pearnpymnte Takumu
pennkamm, Kak «pacckakmte mHe 06 3Tom nonoapobHee». Bbl bygeTe noTpsaceHsl,
yBMAEB, KaK BbICTPO U Ha KakoM r1lybokoM ypoBHe BaM yAanoCh y3HaTb coceaa,
MPOCTO NO3BOJINB EMY FOBOPUTbL O HEM CaMOM.

Ho 3To meToA He ToNbKO 4TO6bl 3aBeCTn HOBOro apyra. OH Tak>Xe HY>KeH AN
3(hheKTMBHOCTU 3TNX OTHOLWEHUNn. CeroaHs, 3aBTpa WM 4Yepe3 NATb JIeT - He BaXKHO:
Bbl OyeTe B ropa3fo JyyweM NosoXKeHumn, 4Tobbl MonpocnTb 06 040 KEHUN,
MOJly4YUTb COBET UJIN BECTUN COBMECTHbIN BU3HEC, - 1 BCe NOTOMY, YTO BHUMATEsIbHO
cayLwanu.

Hanpumep, ABa roga Ha3ag S 1eTesn Yyepes BCIO CTpaHy, cuas psaoM C MoBEPEHHbIM
rno nmenn CtmeeH. 4 3agas eMy MHOXXeCTBO BOMPOCOB 1 Nobyans roBopuTb €ro o
XKU3HU, Lensax, oeTax u MedyTtax. Y HaCc 0Ka3asioCb He TaK y>X MHOro obuiero, Ho 4 6bin
ncKkpeHHe 6narogapeH 3a BO3SMOXXHOCTb MO3HAKOMUTLCS C HOBbLIM YesloBeKOM. lMof,
KOHeL, nosieTa Mbl 0bMeHsANncb TenedoHamn. MNMontopa roga CNycTsa OH CTas
MWUHOPUTAPHbIM aKLMOHEPOM[2 - MUHOPUTAPHLIN aKLNOHEP - aKLLMOHEP KOMMNaHUN,
nakeT aKuMin KOTOPOro He No3BoJISeT eMy y4aCTBOBaTb B yrnpasseHum (Npum. pea.).]
O HOW N3 MOUX KOMMaHUMN.



Ewe nyywe npuHUMN «3aTKHYTbCS U CylWaTb» paboTaeT, Korga Bbl XOTUTE MOHATb
Apy3en unn konner. Tpy roga Hasag s UCNbiTaN 3Ty TakKTUKY B CBOE KOMMaHUN.
Mepen Ha4vasloM coBellaHns 1 06bABUI, 4TO He Byay Ha HEM HUYEro roBOpPUTb - HU 3@
4yTO0. [MOHaYaNy HeKoTopble (BKJIt0Yaa MeHs caMoro) Obiin LWOKUPOBaHbI TEM, YTO 5
HaMepeH TOJIbKO CnaeTb U cnywaTb. Ho, caenaB 3To, S BCero 3a Yyac obpen 6o?nbluee
NOHMMaHMe Hawero 6M3Heca N ero pykosoaumTenen, Yem 3a NpeablioyLimne HECKONbLKO
Henesnb. I Mo NnapTHepbl YyBCTBOBaIM Ce651 MOHATBLIMU N yBaKaeMbIiMU, KaK HUKOT ia
npexae, - a ewe 3To 3aCTaBU0 UX NOMOONTL MEHSA KaK HaYasibHMKa!

KoHeL 03HaKOMUTEsNIbHOro hparMeHTa.

notes

CHOCKM

PeTpuT - yeanHeHne, noesaka, NocBsWeHHasa paboTe Hag cobon, AyXOBHOW NMpakKTUKe
(Nnpum. pegq.).

MUWHOPUTAPHbLIN aKLMOHEP - aKLMOHEP KOMMaHuW, NakeT akuuin KOTOpPOro He
No3BO/IieT eMy y4aCTBOBaTb B yrpasieHun (Npum. pea.).
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