XecTKM1 MeHea >KMeHT. 3acTaBbTe noageun
paboTtaTtb Ha pe3ynbTaT

ABTOp:
I>5H KeHHegwn

XKecTknin meHegKMeHT. 3acTaBbTe noaen pabotatb Ha pe3ynbTaT

IoH KeHHeaun

Tonbko [3H KeHHean Mor oCMennTbCA HanncaTb Takoe PyKOBOACTBO MO
6€e3>KafIoCTHOMY MeHea)XMeHTY - 6e3 BCSKOro pacCyCosIMBaHUs N BbICOKOYYEHbIX
TEOopUin, TONIbKO »XeJie3Hble peLenTbl, MPoBepeHHbIe Ha Aese. Tenepb, Koraa y Bac
€CTb 3Ta KHUIa, YMYy HEMOCTUXXMMO, KaK Bbl MOIIM 0 CUX nop 6e3 Hee 06xoanTbCS.

OHa obnekaeT Bac NpaBoOM BepHYTb cebe BnacTb Hag cBouMm bu3HecoMm, 3afaBaTb
npaswuia, CTaBUTb BO rnasy yrjia Nnpubbiaib n 4obnBaTbCA HACTOALWMNX Pe3yNbTaTOB OT
Tex, KTO Ha Bac paboTaerT.

Ka>kabll, KTO BOOPY>XUTCSA YCTAHOBKAMWN 3HAMEHNTOro GBusHec-rypy v
nocnenoBaTesIbHO NMPUMEHUT B BU3HEecCe - N B XXM3HU! - ONMUCaHHbIE Ha 3TUX
CTpaHMUax MeToabl N TEXHUKMK, O4EHb CKOPO YBUOUT NMEPEMEHbI K y4LleMy.

3-e n3gaHue.

IoH KeHHeaun

XecTKnn meHeoKMeHT. 3acTaBbTe nogen pabotatb Ha pe3synbTaT

PykoBoguTenb npoekTa U. TpyLwmnHa
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* NoMMeTe, Kak NoNYy4YnTb MakKCUMyM Npubbiin U3 ceoero busHeca u Kak HavyaTb
naaTuTb 3a paboTy, a He 3a OTCUIXKMBAHWE YacCoB;

* y3HaeTe, Kakon undpbl busHec gomkeH 60ATbCs, Kak OrHs;

* CMOXEeTe HanTun BOJ'ILLIE6Hle TOYKY-yYXe 1N AOCTNYb NApPMOHNN B OTHOLWLEHUNAX C
KJIMeHTaMMn.

NMpeovncnosune

Koe-4To HOBEHbKOE - MOroBOPUM HamMpsMyto

A [osKeH HavaTb C MPU3HAHNA: Y MEHS TOJIbKO OfiHa COTPYAHMLA, N OHAa CUOUT B
odmce 3a TbICA4YN MUJb OTCHOAA, rAe g HUKorga He 6biBato, 4eM Mbl 0ba BMosiHe
[0BOJIbHbI. HO 3TO cHacT/imBoe 06CTOATENLCTBO HN B KOEM Clly4Yae He
ONCKpeanTupyeT Moen KHUrn. He BonHynTeCh, 1 He NycToMens-npogeccop, He
6onBaH, HaxBaTaBLUMACSA aKCMOM JIMYHOCTHOIO POCTa, HE OTCTaBHOM TpeHep no
TUMBMNANHIY 1 BOOBLLE HNKAKON He TeopeTuk. 1 BeCbMa 3aKa/iIeHHbI BeTepaH. Y
MeHS OblN0o uesnbix 48 COTPYAHUKOB, MOTOM, B TE€Y4EHNE MHOIMX NeT, ux 6o 12,
noToM CTano 5, noToM 3 1, HakoHew, 1. 1 ynpasnan nloAbMN Ha NPON3BOACTBE, B
PO3HUYHOW TOProBe, B NPAMbIX Npodakax U B nsgatesibCkoM busHece. Ha meHs
paboTann moun poantenn, mon 6paTbd, MOS XKeHa, M0os BbIBLLAsA )KeHa, HO B OCHOBHOM
yy>xmne nogn. Marnctpbl 6usHeca v NpocTbie paboTArn Ha MMHMMaNbHOM OoKnage. Bbl
nommeTe, korga byaeTe YnTaTb 3TY KHUTY, 4TO 9 HACTOALLMNA, 4TO A 6bin TaMm, rae
HaxoOuUTeChb Bbl, YTO s FOBOPIO, Ucxons n3 6onesHeHHOro onbITa, a He Bewa ¢ balHK
N3 CJIOHOBON KOCTMW.

Y MOUX KNIMEHTOB COTHU ThICAY PabOTHUKOB. {1 KOHCYJIbTUPYIO PO3HNYHbIE CEeTU
pa3mepoMm o 1500 mara3snHoB, KOMMNAHUN C OFPOMHBIMU APMUAMU TOPrOBbIX
npencraBuTesien, HO B OCHOBHOM - (hmpMbl co WwTaTom oT 10 o 100 Yyenosek, pa3HbIX
creuvasnbHOCTen: KNepKn, NPoLaa>KHUKU, CEPBUCHUKMN, OOrOBOPWUKN. N KHUTY 3Ty 4
nmncan, 3apbiBascb Mo ywmn B NpobsemMbl KIINEHTOB, BlagenbLues 34 pa3inyHbIX
npeanpuaTUA C ro40BbIM A0X0A40M NPUBAN3UTENBHO OT MUIIMOHA A0 30 MUIJIMOHOB
nonnapos. KpomMe TOro, s Kaabll rof MMero 4eno ¢ A4odpbiM MUIIMOHOM BnaesbLeB
MasiblX U CpefHUX NpeanpusaTuin Yepes MoK CeTb KOHCYJIbTaHTOB U TpeHepoB. Uy



BCEX BNafenbLeB eCTb 06N NCTOYHMK FON0OBHbIX Bonen, pasodYapoBaHun,
CTpafaHuin, He40BOJIbCTBA U OFrOPYEHUN - HAEeMHble COTPYAHUKU. TYT MHOroe MOXXHO
cnmcaTb Ha HeobOCHOBaHHbIE OXXMOAHUA U HEMOHUMaHNE peasibHOro XxapakTepa
TPYLOBbIX OTHOLWEHUN. Koe B 4eM BUHOBAT He KTO MHON, Kak CaM Brlajeney,
3abbIBLUMI O Tpex NpMHUKMNax ynpassieHns coTpyaHnKamu - JlingepcTse,
PykoBoacTtee, KoHTpone. IHble HENPUATHOCTU NPOCTO HEN3beXXHbl A1 KaK4oro, KTo
BbIHY>KJEeH HaHUMaTb.

KnneHTam A BCcerga roBoplo: YeM MeHblUe WTaT, TeM ydlle, naeasibHo He UMeTb
COTPYOHUKOB BoObLLE, €C/IN TOJIbKO 3TO MOXHO. A 4yBCTBYIO ceba HaMHOro
cyacTaueee b6e3 HUX, Takxe byaeT n y Bac. [pnToM BONLLWIMHCTBO NPeanpusaTUin
HaHWUMaeT ropa3sfo bosble HeobxoamMMoro. Ho ecsim BaM BCe-TakKM HYXHbI JIl0N, TO
OHUW NpUHecyT BaM HOBYIO 3ab0Ty. MNMpuaeTca HenpepbIBHO 3a60TUTLCA O TOM, 4TOObI
Bawmn paboTHUKN He Kpanu y Bac, 4ToObl 3aCTaBUTb X BbIMOJIHATL Baln TpeboBaHus,
[aBaTb MO 3acsiyraM TeM, KTO UX BbINMOSHAET, N n36aBnsaTbCa OT HeBbINOAHAKLWMX. O6
3Tux 3aboTax n HanMcaHa Mo KHUra. Jna MHormx 3To bygeT Kak Bepo X0JI04HON
BOAbl B INLLO, KaK yaap TOKa, pa3pbiBaloLLUA OLEeNeHeHne, Kak FPOMKUA Tpe3BOH
OyannbHUKa. MeHAa He C/lyHYanHOo Ha3biBaloT podeccopomM CypoBon peasibHOCTU. Ong
HEKOTOpPbIX U3 BaC 3Ta KHUra cTaHeT 3ano3gaJsibiM CUrHasioM HavyaTb HaKOHeL,
ynpaBaaTb CBOMM BU3HECOM Kak CBOMM. MHOrMM OHa NOMOXXeT noay4yaTb 6osnbLue
npubbinm, B 4eM N COCTOUT OCHOBHas Uesnb busHeca.

OTo wecTasa KHUra B moen cepumn «bes gypakos». I MoxeT bbITb, rnasHas. CoTHU
ThICAY 3K3EeMMJIIPOB MOUX KHUT npunobpeTaloT Bu3HeCMeHbl Mo BCEMY MUPY, U, K MOEN
pafocTu, C HeTepneHneM XAYT Cefyowmx KHUr, CTaHOBACbE MOMMW NOCTOAHHbBIMU
yuTaTenamu. 13 Toro, 4ToO OHM NULLYT U FOBOPAT MHE, CTaHOBUTCSA MOHATHO, YTO MOWU
KHUMM NoBAT 3a NpaMo 1 6e3 NprukKpac BbiICKa3aHHY0 nNpasAay, 3@ OTKPOBEHHOCTb U
YeTKOCTb No3nUKMnN. Bbl MOXKeTe He corslawaTbCsa CO MHOW, HO cBOU ybexaeHuns s
n3narar HeBYCMbICJIEHHO. B Haln OHW 3TO y>Xe Koe-4To. Ecnm 3To nepsas KHUra ums
cepun «bes3 nypakos», KOTOPYIO Bbl YNTaeTe, TO fanTe el WaHC. 4 aymato, Bbl
OLeHUTEe, KaK OHa OTJIM4aeTCs OT BCeX NPOYUTaHHbIX BaMn BuUsHec-kHUr, n coobiunTe,
4YTO Bbl AyMaeTe. Bbl MOXeTe CBA3aTbCA NPAMO CO MHOM No (hakcy: (602) 269-3113.

I>H KeHHegun

Ba>kHada nHgopmaumns



1. Barnsabl, npeactaBieHHble B 3TON KHUTe, NpUHaANe)XaT aBTopy U He o6a3aTesnbHO
CoBMafalT C MHEHNEM n3naTens. HekoTopble MbIC/IN 3a0CTPEHbI AN
ybeanTenbHoOCTWN, paan OTBETHOW peakumn nan Oas tomopa. 3Ta KHUra soobuue
aZlpecoBaHa 4YnTaTesnto C 4yBCTBOM toMopa. OgHo 13 ybexxaeHWn aBTopa TakoBoO, YTO
ecnun go obepa Tbl HUKOro He obuaen, 3Ha4YuT, Tbl MaJio Aeaellb U Masio roBOpULb. B
3TOW KHMIe aBTOP NOCTapasics NPeBbICMTb COBCTBEHHYO KBOTY. ECnin Bbl 06Ma4MBLI 1
He nMeeTe YyBCTBa toMOpa, BaM, Noxanyin, HE cTonT ynTtaTb fanblue.

2. BHnmaHuio agentoB heMMHN3MA N NOJIMTKOPPEKTHOCTHN, 4TOObI HE TpaTUIMN BpeMs
Ha NMMCbMa: aBTOpP 3a PeAKUM UCKJTIIOYEHNEM MULLET «OH», «ero» 1 T. 4. BMECTO
HEYKJII0OXKMX «OH UJIN OHa», «ero Uian ee». 9TO He OT NpPe3peHuns K XXEHLMHaM, a
NUCKIOYMNTENbHO paaun yanobcTtea. ABTOpY He NMAaTAT 3a JIMLHME C/IoBa.

3. 2TOo u3gaHue NpeanpuHSTO C LeSiblo TOYHO M aBTOPUTETHO MHDOPMUPOBATL
ynTaTens no 3asiBJieHHON TeMe. Mbl BCEMepPHO NOCTapaJInCb CObOCTN haKTUYECKYIO
TOYHOCTb, HO HE J@eM HUKAKUX rapaHTUiA B 3TOM NiaHe. 9Ta KHUra nsaaHa ToJIbKO
ANA NONYNAPHOro NPOCBELLEHUSA U pa3BsiedeHUs. MokynaTento JOJIKHO BbiTb SICHO,
4YTO M3JaTeslb HE 3aHMMAETCA OKa3aHWEM PUANYECKNX, ByXranTepCcKnx Uam NHbIx
npoceccnoHanbHbIX ycnyr. Ecnm TpebyoTcs opuanyeckne KOHCyabTauum Nnm ycnyrm
NHbIX 3KCMepToB, 06paTUTECh K KOMMNETEHTHbLIM CrieymanncTam.

4. TpyOoBoe NpaBo - CZIOXKHasA 1 KoBapHasa 0b61acTb. ABTOP He ABAISIETCSA HU IOPUCTOM
HW CneunanncToM no TpyLoBOMY MNpaBy. dTa KHUIMa He COOAEPXUT HUKAKMX
OpNanNYecKmnx pekomeHagauumimm, B TOM Yucse - no Bonpocam TpynoBOro rnpasa.
YuTaTesnb B 3TUX BOMpPOCax AeNCTBYeT Mo CBOeMYy YCMOTpPeHUto. Hn aBTop, HU
n3paTteslb He HECYT HMKaKOW OTBETCTBEHHOCTU 3a Ntobble peweHns, KOTopble Bbl
npuMeTe, AN OENCTBUSA, KOTOPbIe Bbl COBEpLINTE AKO6ObI NOA4 BANSHNEM
MPOYNTAHHOIo B 3ToN KHUre. OcobeHHo, ecnm Bbl KOro-HNMbyab ybbeTe.

MnaBa 1

KaHuensapuT - 3To Mbl



- N3-3a npeapacnono)XeHHOCTN NoTeHUMana NPoayKTUBHOCTM BalLen Mo3numnm K
hNyKTyaumam, B CONOCTaB/IEHNN C FTOCYAAPCTBEHHbIMU CTaHAapTaMm 6b110 Obl
OMNpPOMEeTYMBLIM BbICTYNaTb 3a HaabaBsky.

- He noHan.

- BoT nmeHHo.

Pasrosop Mexay AnekcaHOpoM Xenrom, B BbITHOCTb ero roccekpetapem CLLUA
(1981-1982 rr.), n ero NOMOLWHNKOM

A nep>Xxy B pykax 6poLliopy, NPUCIaHHYIO MHE N3 KaKOMN-TO NMPeTeHLMO3HOM
YHUBEPCUTETCKOWN WKOJIbl MEHEO)KMEHTA: TaM XOTAT NOYy4YUTb MEHA Ha OBYXAHEBHOM
ceMunHape «YnpasieHune HOBbIMU TPYAOBbIMU pecypcamu. JIngepcTBo U CTpaTerns» u
B3ATb 3a 3170 4950 nonnapos.

dTa bpowtopa Tak Xe, Kak U CeMUHap, KOTOpbIN oHa peknamupyeT, cogepxut 100 %
BpaHbA 1 No KpanHen mepe 90 % Ton nabynbl, KOTOPYO 0ObIYHO CKApPMINBAKOT
bnsHecMeHaM 1 ynpaBieHLaM Ha CEMMHapax No yrnpaBaeHnto nepcoHasoM. Kopoye
roBops, NosHaa TydTa, HO MO3BOJIbTE MHE 3TO BaM NPOAEMOHCTPUPOBATD.

Bo-nepBbIX, TEKCT MOJSIOH NYCTOW N HEBPA3yMUTEeNbHOW TapabapLinHbl. Bpoae 3ByuunT,
NMoKa He Ha4yHellb AO0KaNbIBaTbCA A0 CMbIC/a. BOT HECKO/IbKO BecCLieHHbIX NPUMepPOoB.

PaclwmpbTe NnepCcnekTmBy U yranybruTe cBoe NOHUMaHME TOro, Kak N3yYnTb N Yy4eCTb B
CBOUX OENCTBUAX T€ LLEHHOCTM U NOTPeBHOCTN, KOTOpble ABVMXYT BCe 6obLUen
4acTblo BalUMUX COTPYAHUKOB.

KakoBo, a? Kakyto, COBCTBEHHO, MOXKHO M3BJ1I€4b N3 3TOM0 NMPaKTUYECKYO LLeHHOCTL? B
KOHLLe KOHLIOB, Bbl HE O4€Hb 3aUHTepecoBaHbl B NpoBeAEHUN NMPOrpaMMbl FPynnoBou
Tepanuu ons Bawnx COTPYOHUKOB, He Tak nn?

A BOT npumep nosy4ule...



IleMorpaguyeckme naMeHeHns BbiABUIaloT HOBble TpeboBaHMA K Inaepam, KoTopble
[OJDKHbI YMeTb HaxoAuTb, 0by4aTb 1 yaep>XnBaTb HOBbIX PabOTHMKOB.

ITO KOHCTaTauunsa akTa, a He obelaHne peweHnsa. bpowtopa NosiHa TakuUxX Kauwe u
COOEePXUT (PaKTUYECKN TOJIbKO MNATb MOJIe3HbIX COBETOB, OAUNH U3 KOTOPbIX -
«pacWwmnpsaTb nepcnekTuBy». [la n BoobLe, 4TO Takoe 3Ta «HOBble TPYAOBble
pecypcbi»? MpocTo abpakagabpa. 3By4nT Tak, OyaTo Bopyr npuiaetenmn
WHOMJIaHETAHE N 3aMeHW/IN BCEX BalLMX COTPYAHMKOB. MNMocnywanTe,
aemorpaduyeckme n3MeHeHns Ha pbliHKe Tpyaa He HOBOCTb. OHM 6binn BCcerga, no
KpanHen mepe, CO BpeMeH NMpOoMbILWIEHHOW peBoaounn. JINHKoNbLH ocBoboann pabos.
A panbuwe - 6onblie. JobaBUANCE XEHLWMHbI. [TOTOM - a3naTbl, TaTUHOAMEPUKAHLLbI,
IOHLbI C KJINNOBLIM MbllWNeHneM. bonbwoe geno! N 6onee Toro, HUKOMY He HY>XHO
yMeTb (aa ewe rnyboko NnoHMMaTb 3TO yMeHue!) HaxoanTb, 0byyYaTb N yOEepPXUBaATb
KaKune-TO «HOBble TpyaoBble pecypcbl». BCE HaobopoT. Hy>KHO yMeTb HaxoOuTb,
obyy4aTb 1 yaep>xmnBaTb Mosie3HbIX COTPYAHNKOB, KOTOpble obecneyvaT Bawemy
BunsHecy MakcuMasnbHYyo Npubbiab. Ay 3TUX NpodeccopoB, Kak BuanTe, olmnbo4yHo
caMo npepcTaB/ieHMe 0 TOM, 3a4eM HaHMMaTb Jil4en, Aa n o ToM, 3a4eM soobLe
nenatb 6busHec. N y>x TOYHO, OHO pacxogUTCH C BaLLUM.

CnenyooLwunin OTPbLIBOK, YBEPEH, BaC BECbMa pa3BeCesnT:

Anckyccma B popMaTe pasHbIX NOKOJIEHU JacT CayLllaTensim BO3MOXHOCTb
noobLaTbCa Co CTyaeHTaMu 3-4 Kypca, cneymanusvpyrowmmmncs B busHece.
3a4aBLWMNCh LEeNblo BbICBETUTb KaK CXOACTBA, TakK U Pasinynsa Mexxay nokoaeHusamu,
cnywaTtenn 6onee rnyboko NONMYT, KakK YCTPOEHbI UX Mosioable paboTHUKMN.

Pa3ymeeTcs, o «bonee rnybokoM MOHUMaHUW» TYT HanMnMCaHO MHOro. TO eCTb Bbl,
4yesloBEK, pa3aatolnin 3apnjaTHble Yekun, Aos/mkeH 6onee rnyboKo NOHMMaTb HEXHbIX,
XPYMNKMX, CNOXHbIX, C/labo3anHTepecoBaHHbIX MHONBNAYYMOB, BBEPEHHbLIX BalLen
3aboTe. Hy n nena, noxoxxe, Bbl 3aBefyeTe AeTCKUM CafloM.

A BOT 0 4eM B 310N BpoLutope He ynoMmmHaeTca BOBCE: o ToM, Kak ynpaBiaTb JI04bMU
ana nonydyeHusa NMNPUNBbIJIN. 1 npoyen ee BHMMaTE/IbHO, Ka)Kao0e c/10BO. [TOCKONIbKY
rnpw 3TOM NPUXOANNOCL TO U AeN0 TPACTUCL OT CMexa, A nepeynTasl TEeKCT BTOPUYHO.
CnoBo «nNpubbiab» He NOSABUIOCL. Hn pas3y.



NWHTepecHo, novyemy?

A MOTOMY 4TO - KaK MPakKTU4YeCKn BCe CNOHCUPYEMbIe YHBeEpcuTeTamMmm bnsHec-
CeMUHapbl, Kak 60/1bLIMHCTBO Nt0ObIX CEMMHAPOB NO MEHEeAXXMEHTY, B0/IbLUMHCTBO
KHWUI N0 MeHeOXXMeHTY, BONbLUMHCTBO PacCbIIOK A1 PYKOBOAUTENEN - 3TY Yyllb
NPenogHOCAT HaM JII0AN, Yel OMbIT yNpaB/ieHUs ncyepnbiBaeTCcs HaBedeHNeM
nopsgka B swWmMKe ¢ HOCKaMn. OHU HX pa3y He YNOMUHAKT HM O4HOro AHS,
npoBeneHHOro B peasibHOM Mupe, B hupMe C peasibHbIMU COTPYOAHNKaMU U
peasibHbIMN 3afa4aMu, HE TOBOPS Y>Ke 0 HeobxoaAMMOCTN AaBaTb NpubbIIbL. OTO
OBYXOHEBHOE MOorpy>eHme B MHUMbIM MUP 3aYMHbIX K/Kwe, KOTOpoe CTOUT LLeHOoN
4950 ponnapos, BeAyT 4eTBepo:

AKageMnyeckuin oUpeKTop (KTo 3T0?), NpuUrialleHHbIN IEKTOP 3TON LLKOJIbI
MeHeO)XMeHTa. Bcé. bonblie 0 Heun B BpoLltope HM4Yero He ckasaHo. BeposATHO
NoTOMYy, 4TO BONbLUE N HeYero ckasaTb.

OpeKTop N0 MapKeTUHIY N OOUEHT N0 MAapPKETUHIY LLIKOJIbl MEHEAXKMEHTA, KOHEYHO.
XM, OOLUEHT N0 MAapKETUHIY... @ BeAb HUKAK 3TO OH CKOMMOHOBaJI Ty CaMyto U3SLLHYIO
bpouwtopy.

Koy4 no pa3HOCTOPOHHOCTW, aBTOP KHUMM «YNpaBaeHne no-mnHomy». BoT Tak, Ha
ronybom rnasy «koyd rno pa3HOCTOPOHHOCTM»! CTaHb pa3HbiM 3a Oxxunnepall -
Mony3awmnTHUK I>XUnnep - 3To oaHa U3 N3BECTHbIX posien PoHanbaa PenraHa. Korga
TpeHep Oxunnepa NpocuT ero nonpoboBaThb BbINTU Ha none, >Xunnep NpUHOCUT
cBoen KoMaHae nobenHoe 04Kko. B ntore xxunnep ymmpaeT OoT MHEBMOHUMN, HO Nnepes
3TUM yCNneBaeT CKa3aTb CaMbll 3HAMEHNTbLIN B Kapbepe PenraHa MoHosor: «TpeHep,
ooHa)Aabl, Korga-Hnbynb, Korga KoMmaHaa byaeT B B KpUTUYECKOM COCTOAHUM, KOraa
BCe NoOMAEeT He Tak, NONpPoCUTe NapHen NONTU U NOKa3aTb, HA 4TO OHWU CNOCO6HbI,
rnonpocuTe nx BolnrpaTb paaun Iyxkunnepa». PenraH Ha BCIO XXWU3Hb NOJy4ns1 MPO3BULLE
“I>xnnnep”. - 34ecb N ganee NnpuMm. nep., €Cav He ykasaHo nHoe.]! IutepecHo, byaet
nn rpynna bonensLmuy ¢ MaxankaMmn? A MoXeT, U AyXOBOM opKecTp. JlagHo, S
neperHysa nasaky. YepT Bo3bMU, 9 caM Beny busHec-TtpeHuHrn. Ho 3ta nabypna c
«Pa3HOCTOPOHHOCTbLIO» - YTO-TO 3anpenesibHoe. Tenepb 3TO BMEeCTO Tesier npo
CekcyaJibHble JoOMOraTesibCTBa U MY>XCKOM LLUOBUHN3M, KOTOPble HeaBHO BblKavasun
npopsy AeHer 13 600>KeToB nepenyraHHbiX Kopnopauun. A o Toro 6bina gpyras
Aypb. XBaTUT y>e. Mbl pa3Hble. 3TO ACHO. Tenepb 3a paboTy. OHa BCe Ta Xe. A Xyxe
CJI0Ba «KOY4Y» 3aTpernasm cemyac TOJIbKO «NpoPecCnoHaIn3m».



Hurpe He roBOpuTCSH, 4TO KTO-TO N3 3TUX «IKCMEPTOB» Korga-Hnbyab 6pan Ha cebs
ynpassieHne npobaeMHon KOMNaHMeN C KOWMapHbIM MOpaJsibHbIM KIMMaTOM U1
MpoBaJibHbIM KOHTPOJIEM KavyecTBa M BblTawnn ee n3 6onota. Nnm Tak ynpasnan
TPYAOBbIM pPeCcypCcoM, 4TO NOJy4us BNeYaTASaoWnn n3aMepnumsin pesynbTar,
HanpuMep, NogHAN rogoByo Npubbiib Ha 30 %. Nnun xoTa 6bl 6b11 ynpasasowmm B
Dairy Queen[2 - Dairy Queen - 3T0 ceTb pecTopaHoB bbicTporo nutaHma B CLLA,
rnepBbIn pecTopaH oTKpbIIca B 1940 r., cenyac y komnaHmm 5700 To4ek B 19
cTpaHax.]. Hn4yero noaobHoro B 6powtope HeT, MOTOMY 4TO OHa NMPoaaeT
npogeccopos. (M ecnn KTo-To HAX Ha caMOM gene Mor 6bl NMOXBaCTaTbCs KAKUMU-TO
OOCTVXXEHNSAMMN B YMPaBJIEHNN XNBbIMU COTPYAHUKaMK, BpoLuopa XpaHUT MoYaHue,
N 3TO NoKa3aTesibHO. ABTOPbLI CTaBAT akafeMMNYECKOEe TeOPEeTU3NPOBaAHNE U
dumnocodpckme BblkagKM Bbille MPaKTUYeCKOro onbiTa N AobbITON U3 HEro MyApPOCTHU.
CamonoBoNbLCTBO. PebATa Ha KOHTPaKTEe B TBUAOBLIX MUAXKAaKaX C KOXKAHbIMU
3anJiaTKkaMu Ha JIOKTAX CBEepPXY BHU3 NOrnagbiBatoT, Kak Mbl, 3aCy4YMB pyKaBa, Mecum
canoramu rpsisb).

Ho, koHe4HOo, Bbl HacToawmnn Bnageney 6nsHeca B peaslbHOM MUpe, 1 BpA4 Sn
KynuTecb Ha 3Ty nabynay. Nonarato, Tyfa cbenetcs 3a AeHbrn cBomx pabotonatenen
TOJINa KOPMOPaTUBHbLIX TOM-MEHe>XepoB, He yMeLW K X NpaBuJibHO NNCaTb CJI0BO
«NpubblNb», KOTOPbIE OT AYLUW MOBECENATCS, UTPast B UTPY «BBOCbMEPOM 3a CTOJIOM C
KOy4YeM No MHOMOrpaHHOCTK», a MOTOM pPBaHYT Ha Kode C rnJoLKamMu.
MpeanpuHnMaTensa cpenun 3Tom Nyb6ankKu 1 Ha Crop He OTbileLlb.

Ho 6ena B TOM, 4TO WapsiaTaHCKMUE KPUBASHUS U3 TaKOM BOT YHUBEPCUTETCKOW
KOMMepLMn, NpocavynBasdCb Hapy>Xy, HaxXo4AT HEMasio CNoCob0OB OTPaBUTbL pa3yMm
bnsHecmeHa. Y4yeHas abpakagabpa n cxonacTuka NPOHUKAOT B CTaTbW, KOTOPbIE Mbl C
BaMW YNTAEM B LeJI0BbIX XXYPHaJlaxX N B KHUFax No MeHeA KMEHTY, K KOTOPbIM MHOrAda
obpaltaemcs 3a nomowblo. 1 nogobHbIX NpodeccopoB AeNCTBUTENIbHO HAHMMAIOT,
4TOObl OHM NUHAMN MHU B peajibHbIX (hrpMax, KOTOPbIMU Mbl BNlafeeM, B KOTOpble
NHBECTUpyeM, KoTopbie bepem B amnnepsbl. X HaHUMaOT, 4TO6bl OHM BbLICTYNAN Ha
cobpaHuax nenosbix accounaunn. I korpa 6e3 KoHua cnywaewb ux bpen,
Ha4YMHaelwb AyMaTb, 4TO OH 1 BNpaBAy NpMMeHNM B TBoeM BusHece.

ITO pak, Mopa3nBLLUNIA KOPNOpaTUBHYO AMepuKy. Hencymncanmole MUSINOHBI
[0J11TapOB N MUJIJIMOHbI YaCOB TPaTATCA Ha 3Ty Yenyxy. Bce cmaaT Ha coBellaHnax n
0bCcy)XOEHNAX, KPYTbIX CTOMIAaX MO KavyeCcTBY U CEMUHapax No yraybneHuno BUaeHus,
BMeCTO Toro 4tobbl paboTaTb. PykoBoanTenn ycepaHo NbITalOTCA BHEAPUTb BCAKYIO
yenyxy Tuna co3gaHus NPUATHON aTMocdepbl, FPYNMNoBbIX 06CY)XAEHUA 1N NP. BMECTO
TOro, 4Tobbl pyKOBOAUTD.



71 Buaen, Kak B 0CTaJibHOM BIOJIHE pa3yMHble AUPEKTOopa N TOM-MeHeaXepbl CNAAT Ha
coBeLllaHunsax, caywas 3ToT npodeccopckuim bpen n He xenas o6bABUTbL O4EBULHOE -
YTO KOPOJIb-TO rOJiblK, - HABEPHOe, U3 CTpaxa NoKa3aTbCsA OCTalIbHbIM HEBEXXEN.
[eHbrv Ha 3To BblAeNAT N0AN, KOTOPbIM CaMUM He NMPUAEeTCSA 3TO BCe NnpeTepreTb,
KOTOpble He NMOHUMAIOT, 4TO NOKYNatT, N Kak 3TO npuobpeTeHne noMoxxeT yBeINYNTb
npubbIN.

[loCTaTOYHO rpyCcTHO, 4TO 60IEe3Hb pa3nT 6osbLINE 1 TYNoBaTble KOPMopaLum.

Yem Obl He 3aHMManach Balla KoMnaHus, 6eperntecb 3TOW 3apasbl.
OTropakmpanTtecb. [lenante NpuUBUBKU. byaeT y)xKe XxopoLlo, eC/in Bbl HAYy4YNUTECh C
xony oTbpackiBaTb Ntobble COBETHLI MO yNpaBaeHUO BalnM BU3HECOM Un
rMepCcoHasioM, UCxoasLne OT JloAen, HUKOrga He yrpaBasBLUMX NpeanpuaTnem
(MpnbbINbHO), - OT NPOdEeccopoB, HaNpPMMep, - UM CMeATbCA Hal HUMN KaK Hag
aHEeKOOoTOoM.

BepHycChb elle pa3oK K Hallen bpolltope, Takon y>XK OHa HarnsaaHbIn Nnpumep. Kpome
«NpUBbbINN» eCcTb eLle 04HO CJI0BO, KOTOPOro Bbl TaM He HangeTe: rapaHTusa. 9 cam u
DEeCATKN MOUX KJIMEHTOB TOXKe NMpPOBOAMM CeMUHapbl Ana busHecmeHos, n 6epem ¢
Y4aCTHUKOB rae-to MeHblle 4950, a roe-to B pa3bl 6osblie. Ho Mbl BCcerga
rapaHTUpyeM BO3BpaT AeHer N gake 6onblue: ec/in B KOHLE NeEPBOro AHS Bbl HE B
BOCTOpPre oT NpakKTUYeCKOW LLEHHOCTN CEMUHapa, 3asaBMUTe 06 3TOM K ye3XanTe: Bam
MOJIHOCTbLIO BEPHYT yrJla4eHHOe 3a CeMUHApP M BO3MEeCTAT CTOMMOCTb npoesaa u
rOCTUHULbI. [TovyeMy Mbl Tak genaemM? NoToMy 410 MoXXeM. [lovyeMy Tak He genawT
npocdeccopa? Joragantecb camu. BoT BaM nakMycoBas bymMarkka: nosib3ynTech et
BCAKNIN pa3, Korga cobepeTechb OTC/IOHABUTb KOMY-HUBY b CBOM KPOBHbIE 3a BusHec-
KOHCY/IbTauUWo.

1. CoBeToBaThb byaeT 4enoBek, KOTOPbIA Obl1 B Ballen CUTyaLmMn 1N yCrnewHo caenan
TO, YTO HadeeTeCb cAenaThb Bbl.

2.Y 3TOro 4yesioBeka ecTb COJIMOHbIN ONbIT ynpasJieHNd >KNBbIM bnsHecom.

3. DTOT 4YesloBEK MOXXeT [0Ka3aTb, YTO ero KOHCY/bTaunm NpUHoOCAT Npubbiib -
Ny4ule Ha npuMepax U3 NPoLUIOro U HblHELWHero onblTa ero COBCTBEHHOI0 N Yy»XXUX
npeonpuaTun.



4. KOHCY/IbTAHT OaeT rapaHTuio.

Be3obuaHaa necHs KOMMaHUM No pasHoobpasuto

Mbl npnobpeTaeM HOBOE NOHMMaHWeE,
Mbl NOKNOHAEMCS HOBbIM 6oram,
Pa3sHoobpa3une, 4yBCTBUTENbHOCTb, NMMOKOCTL

OTmevan npasgHunk KeaH3al[3 - C 26 nekabps no 1 sHBapsa YHEpPHOKOXME aMepuKaHLUbl
oTMevaloT npa3gHukK KeaH3a (Kwanza). C KaxxabiM rogqomMm KsaH3a CTaHOBUTCS BCe
bonee nonynsapHbiM npa3gHukom. Kpome CLLA, KBaH3y HbiHE oTMe4atoT B KaHage, B
rocypapcteax Kapmnbckoro mops, bpasunnuu, BennkobpmntaHum n MHOrMx apyrux
CTpaHax, rae cywecTByoT 06WMHbI BbIXoAUEB 13 YepHon Adpukun. CospaTtenb KBaH3bl
- y4yeHbl, rnaBa oTAaena YepHblx nccnenoBaHuin YHusepcuTeTa wraTta KanngopHus
MaynaHa KapeHra, ocHoBaTesib 00w ecTBeHHOW opraHm3aunn «Mei». B 1960-e rr.
KapeHra 6b171 akTUBUCTOM psAfa OpraHM3aumm ajppoamepukaHues 1 B 1966 r.
npennoXxua BoCcCo3aaTbh APEBHUN NPa3AHUK YPOrXKas, KOTOPbLIN HeKOoraa
npasaHoBaJICA Pa3/INYHLIMU LUUBUAM3aULNAMN YepHOW APUKN.]

N 3aBnayn Ham.

CTaHOBUCb pa3HO000bpa3HbIbIbIM!

HeT HK enku, HXM NacxasbHOro Kyaun4a,
EcTb BbixOoAHble Ans 60pbOLI

c rnobanbHbIM NOTENIEHNEM MJIAHETHI,
9TOo 340pPOBO AJ18 BaC N AN MeHH4.

CTaHOBUCb Pa3HO0006pa3HblbibIM!

My>X4YUHbI B 3TON KOMMaHUN Takue Musble
M cnaBHble,

Mbl NONY4YMM YPOK MO NOJIOBOV TEPNMMOCTMU.



CTaHOBUCb pa3HO000bpa3HbIbIbIM!

Mbl HOBbIX Nt0AEN BOCNNTAEM YMENO

N 4yBCTBa NX HUKAK He 3a4eHeM,

Mbl KPUTUKOBaATb UX He Byaem 3a NO34HUN NPUXOA,
HOonown Bpaxxay Ha paboTe!

CTaHOBUCb pa3HO0006pa3HbIbIbIM!

KTo-To WwnsAny Hagen HenpuanyHo,
KTo-To npuBen Ko3a Ha paboTy,
He obpalwanTe Ha 3TO BHUMAHUA,
OTO ero KyJ/ibTypHoe O0CTOsHue,
MpakTUKynTe rmbkocTb!

CTaHOBUCb pa3HO0006pa3HbIbIbIM!

YHuUdopmMa yuwemnaeT KpeaTUuBHOCTD,
HdaBanTe NpoABNATbL BApPUaTUBHOCTb,
NHayve 3To ByneT npecTtynneHnem.

CTaHOBUCb Pa3HO0006pa3HbibibIM!

HoBble MeHeo )Xepbl Tak XopoLlo paboTatoT

C 0TO3BaHHbIMWN HaMN MalLUMHaMW,

KnueHTtoB obcnyxusatoT B MHOUN,

BaMm kKa)keTcs, 4To Bbl B bu3sHec-aay,

BaM CTpaHHO, 4TO 34paBblii CMbIC/T TaK CypOB,
Bbl npocTo nobyabte MaxaTtMonm NaHON HEMHOrO.

CTaHOBUCb pa3HO000bpa3HbIbIbIM!



CTaHOapTbl NPON3BOANTENLHOCTU BecyenoBeyHsl,
MpoAYKTMBHOCTb KY/NIbTYPHO NMpeaB3naTa,
YnpsiMble MeHe O )Xepbl HEBbIHOCUMB!,

TonbKo HeaHAepTasbLbl PaTyOT 3a NpUbLIIb.

CTaHOBUCb pa3Ho000bpa3HbibibiM![4 - Tep. KO. BanbkoBon.]

(naBa 2

NcTnHHaa npupoda OTHOWEHUI paboOTHUK - HaHMMaTENb

IMeTb B XKM3HM OOHOIr0 Apyra - y>Ke MHOro, IBOMX - 04eHb MHOr0, TPOUX - BPSA4 JInN
BO3MO>KHO.

eHpn Apamc

Masno KTO U3 HaC roToB Npu3HaTb, 4To paboTonaTesnb U paboTHMK HEN3BEXHO COCTONAT
BO Bpa)kae. Bbl Bpa)kayeTe, MOTOMY YTO BalLM UHTEPECHl BCTYMNaloT B NPOTUBOPEYME C
NHTepecaMn paboTHUKOB, 1 Bbl MOCTOSIHHO MELLAeTe UM NpecsieoBaTb CBOU
NHTepecbl. YTobbl NpecnenoBaTh CBOU UHTEPECH!, BaM HY>XHO ybpaTb C Aoporu
NHTepecbl PaboOTHNKOB, 3aMEHNB CBOUMUN WU Pa3pyLLUNB. Kopoye, Bbl OJ1S1 HUX YTO
rBO3b B 3aAHMLE.

Mo>xeT, Bbl yANBUTECH, HO 1 HE AyMalo, YTO 3[4eCb YTO-TO HEMPABUIJIbHO N HE CYUTAalo,
4YTO COTPYOHWUKW MIOXme naun, n3-3a Toro, 4To y Hux B ronose 13, 30 n 300 3a6o0T,
B6osiee BaXKHbIX, MHTEPECHbIX U 3aHMMaTENbHbIX AN HUX, YEM Ta OfHa, KoTopas
BOJIHyeT Bac. f He cobmpaloCb BUHUTbL JIIOAEN B TOM, 4TO Y HUX CBOW NPUOPUTETHI.
OXxnpaTb NPOTUBHOIO NPOCTO Fyno.



«Bnapgenbyecknn B3rnag» - aTo pydno

Pa3Be Baw 6u3HeC NpuHaONeXUT BalLlMM COTPYAHUKaM? HeT, OH NpUHagIeXXuUT BaM.
OXupaTb OT COTPYLAHMKOB Bllafebyeckoro noaxona 6eccmbICNeHHOo, Kak bl HU
bpeannm 3TUM HeKoTOpbIE FrYpy MeHeJ)XMeHTa. DTO nppaunoHanibHo. Bce paBHO 4To
3acTaBnATb 3ebp B [lucHen-napke nMHTepecoBaTbCsA, MHOIO JIN CerofgHs NpoaaHo
BXOOHbIX 6buneTos! 3ebpy nHTepecyeT, 4T0ObI ObINO BAOBOJIb KOPMaA, U 4TOObI ee
caMoe He coxpanm XNWHUKN. CKONIbKO Bbl HX NMPOBOAUTE TPEHUHIOB MO
TUMOUAAVHTY, Y BalnX N04en B CNUCKe NMPUOPUTETOB NO4 HOMEPOM OAUH BCE PaBHO
OynoeT Nouck nNuiim, nod HoMepoM ABa 6e30MacHOCTb OT Yy>KKX 3y60B, No4 HOMEPOM
TPWU - MOUCK TEMNJIOro MecTeyka, 4Tobbl Mpuieyb, U TONIbKO AaJieKo BHU3Y, B KOHLE
cnucka byneTt npogaxka 6uneTos.

Baw 6u3Hec - 3To Balla XXN3Hb, W Balla XXWU3Hb - 3TO Baw busHec. OHKU
B3aMMOCBSI3aHbl N Hepa3aenMMbl. He 3To He Tak An4 Bawunx paboTHMKOB. NyCTb 3TO
BBOOUT BacC B CTYMNOP, HO Y KaXA0ro U3 HUX eCTb CO6CTBEHHAas XU3Hb. Y HUX B rosioBe
Ky4a Takoro, o 4eM Bbl €1Ba 21N 3a4yMblBaeTeCh: LLeHbl Ha ras, Ha casaT-NaTyK Uan Ha
buneTbl B KNHO. OHM ayMatoT: «HakoHeu-To naTHMUa'!» Bbl aymaeTe: «MHe HY>KHO
ewe oanH geHb nopaboTaTb Ha 3Ton Hepgene». OHU HAQETCA, YTO KJINEHTbI He
npunayT 3a 15 MUHYT 00 3aKpbITUA U HE COPBYT UM nober 4omMow, Bbl MOINTECH, YTOOBbI
KJNEHT npuwen. Bol cTpacTHO 3aboTutech o Nnpubbinn. OHW, BEPOATHO, HE ayMatoT 06
3TOoM BoODOLLE, a ec/in N AyMaloT, TO 3TO KOrga OHM BO3MYLLAKOTCH, KakK MHOro
npunbbinn, obbITON NX NMOTOM U KPOBbLIO, Bbl 3abnpaeTe cebe.

Bbl X0351H 300Mapka. OHK 3e6pbl.

NX nHTepechbl Ha Ka)K4oM wWwary npoTmeBopeYdaT BallMM, Kak 3TO BUOAHO U3
NnPMBELEHHOr O Bbille NpuMepa: UM X04eTCsH BbIMPOBOAUTb KJIMEHTOB 3a 15 MUHYT A0
3aKpbITUS, BCE PaBHO, MOKYNalT Y HUX YTO-TO UM HET, MOTOMY 4YTO UM OXOTa
BbICKOYMTb NOpaHbLUE N MPUCOEANHUTBLCA K OPY3bSM B NMUBHYLLKE, MOKa HE OCTbIJIN
KYPWUHbIE KPbIJIbILWWKN. Bbl XOTUTE, 4TOObI C KaXXAbIM KJIMEHTOM 06XOANNNCE KaK C
XPYynKown Ba3on, 4Tobbl C HUM obpalannce NPUBETANBO, NIOH6E3HO NOMOranun, He
TOPONWU/N U 4YTO-HNOYAb NpOoAaBanun, fa)Ke eCcan 4719 3TOro BalWmMMm npogasuam
npuaeTcsa Ha 15 MMHYT 3aaep>XaTbCAa Ha paboTe. Y Bac pa3Hbie MHTepechl, N 3TO
Hen3beXxHo, Aa)ke ecav Bbl NJaTUTE CBOUM NOAAM KOMUCCUOHHbIE N NpeMun. MeHs
BbIFOHANM N3 MarasunHa OfficeMax 3a nATHaAuaTb MUHYT L0 3aKPbITUA, HO MEHS
BbIFOHAZIM N N3 @aBTOCAJIOHA B TPU Yaca OHA B BOCKpeceHbe. Y 3Tux Jioaen goma
MY>XbS N XEHbl, C KOTOPbIMW OHN BMECTe CMNAT, U MHOrga, ecav bpadHbin CTax ewle



MO3BOJISIET, 3aHMMAIOTCH CEKCOM, U Y KOTOPbIX COOTBETCTBEHHO 60bLUE BAUSAHUSA, YEM
Yy BaC, N 3TN XXEHbl U MY>XbS PACCYNTbLIBAOT 4YTO UX B1aroBepHbIn(asn) ABUTCA AOMOWN
nnn 6yneT B peCcTopaHe Nan Ha WKOJIbHOM CTaaunoHe, rae )XKOHHM cerogHsa urpaeT 3a
CcBOlO KoOMaHAy, BOBPEMA. N cepaoaTca, ecnu Te onasabiBatoT. A Ha Balln UHTepeCHI
MM, pa3dyMeeTCs, COBEPLUEHHO nJeBaTh.

N rnaBHoe, Bawiun noan Hen3bexHo BO3MyLlatlOTCA BallMM C HUMWN HepaBeHCTBOM B
noxonax n BiacTn.

Ecnn 6bl Bbl CAbIWann, YTO FOBOPAT BalLUX COTPYAHUKN Yy BaC 3a CMUHOW UK B KPYTYy
apy3en n cembi, Bbl Obl yBUOEN, KAK KIOKOYET B HUX HEAOBOJ/IbCTBO U KakK OHO
MOCTOSAHHO M3IMBAETCS B Pa3HbIX C/IOBAX N KaK ero noggep>xmBatoT U pa3fenstoT Te,
KTO HaxXoOuUTCa PSAOM U caywaeT. MHe ciy4anoch gake noacaywatb B MPUEMHbIX U
KOHTOpax, Korga CoTpyaAHUKM y CTOMKN aaMUHUCTpaTopa 3abbiBanun, 4To B npenenax
C/NbILLMMOCTU CNANT KIMEHT, Kak noaobHble pa3roBopbl BeAyTcs B paboyee BpeMs, 3a
neHbrn pabotomatensa. Cnas B nepsBoM pafdy B canoHe busHec-kiacca, 1 4acTo
C/ibllWan, Kak 0 TOM Xe TOJIKOBaJIn NUJI0TbI CO CToapAeccaMun. Bawm COTpyaHUKN
CKJIOHHbI AyMaTb, YTO 3TO OHW fenatloT BCto paboTy, a Bbl NoJslyHaeTe BCe AEHbIU, U
MPUTOM OHN He 3aMeYaloT usgepxek. OHU BUAAT Ball HOBbLIN aBTOMOOUL, CablWany,
4YTO Bbl PEMOHTUPYETE AOM, BUOEN BAC Ha NASXKE, MOKa OHW THYJIM CMUHbI B
MarasumHe, 06MBasaCb NOTOM MOA NAaNALLMM COJIHLUEM, U 3@ BCE 3TO OHU Bac
HeHaBnaaT. x 6becnT yxe To 06CTOATENLCTBO, YTO Bbl X MOXKETE YBOJINTb, @ OHM Bac
HeT, 4TO Bbl UM AUKTYyeTe, KOrga oHM MOryT B3ATb OTMYCK, @ CaMW OTAbIXxaeTe, Koraa
3axoTuTe. OHM AyMaloT, 4TO OHM YMHee Bac, sy4we pa3bupatoTcsa BO BCEM, N UM
HeBMoOroTy paboTaTb Mo BawWuUM Aaypaukum cxemam n 6patbCs 3a Bawu 6esymMHble
noen.

OHM BaM He Apy3bs. Bbl MOXXeTe 1, B U3BECTHOW CTENeHU, J0JIKHbl OTHOCUTLCS K HUM
ApYy>XesntobHO N NooLWPATb B HUX B3aMMHOCTb. Bam xo4eTcs, 4Tobbl y Bac 66110 cBOEro
pona 6oeBoe 6paTcTBO. TONILKO He 3abbiBanTe, 4TO eCam BacC 3aBaanT B banHaaxe,
Korza nNpoBM3nNs 3aKOHYUTCH, OHU CbeAAT Bac Ha Y)XUH He Konebnsacb. Camo cobon,
Bbl AOJIKHbI MOMHUTb UX OHUN POXAEHUSA U OHUN POXKAEHUSA UX AeTeN, 3HaTb, Korga 'y
HUX tbunen, n no-HactosAwemy 3aboTuTbcs 06 nx 3goposbe 1 6naronony4ynn. Ho n
MOMHUTE, YTO TOPT, KOTOPbIA OHM BaM NPEnOAHOCAT Ha OEHb POXXOEHUSA, - 3TO NNLWb
0TYaCTU 3HaK OPY>XXECKMX YYyBCTB, a oT4acTn ob6s3anoBka u nporumb.



OHN BaM He poaHs. Bbl MoXeTe, ecnm XoTuTe, A0 U3BECTHOM CTEeNeHN OTHOCUTbLCS K
HUM, KaK K CBOUM poACTBEHHMKaM. Ho He obMaHbIBanTecb. OHM He ByayT HaBewlaTb
BacC B JOMe NpecTapesblX, ecv NepecTaHyT NnoJjly4yaTb OT BaC 3aprjaTHble Yeku. Y
HUX CBOW CeMbU, N Bbl TyAa He BXoOuTe.

DTO NPOCTO BALLWN COTPYOHUKMN.

«lyman TO4YHO»

B kHure «lyman n 6oraten» HanoneoH Xunn nepeymncnset 17 NpuHUMNOB, KOTOPbIMNA
PYKOBOLCTBOBAJINCb COTHUN KPYMHbIX MPOMBbILLIEHHUKOB U npeanpuHnMaTenen ero
BpeMeHn. OONH U3 HUX - TOT, KOTOPbLIM MUJIJINOHLI YnTaTenen HanoneoHa
WHTEepPEeCylTCA MeHbLle BCero, TOYHOCTb MbiWwieHUs. Bcem HpaBuTca» XKenan», HO
HUKOMY, MOX0Xe, He HPAaBUTCA NPUHLNN «MbICAKN TOYHO». YuTaTenn npeanovymTalroT
NPUATHbLIE YCTAaHOBKN. HO Xnnn octaBnan YyntaTtento He 6bonblie Bbibopa, 4eMm Moucen:
17 npuHUKMNOB, KakK 0ecATb 3anoBefen - He WBeACKUN CTo. A Ha MO B3rnsag,
HauMeHee NoNyAAPHbIN MPUHLWM O TOYHOCTU MbILLUJIEHUS B CMUCKe Xunna -
HanBa>kHeNLW . N1 ecnn Bbl OTKa3blBaeTecCb AyMaTb 00 OTHOWEHUAX € paboTHUKaMK
TOYHO, pauMoHaJIbHO U peasinCTUYHO, Bbl HaBcerga obpeyeHbl Ha pa3ovyapoBaHue,
OoT4YasiHWe, rHeB U PMHAHCOBbIE NMoTepu. NMoHMMasa UCTUHHYIO NPUPoLY BaLlnX
OTHOLLUEHUN N AyMasa O HUX TOYHO, Bbl ByaeTe ynpaBnasTb CBOUM BU3HECOM U N0 AbMN,
B HEM 3aHATbLIMUW, COBCEM MHa4e, 4eM Te, KTO HaCTOMYMBO NblTaeTCcq BUOETH B
HaeMHbIX COTPYAHUKaxX ApYy3en, pOACTBEHHNKOB, TOBapULLEN NO KOMaH4e WIN faXe
KoJer.

Mo TeneBn3opy, Ka)xeTcs, Ha KaHane «[nckaBepu» s BUAEN CIOXKET 0 NMapHe, KOTOopbIi
OTMPaBUJICS B Nec, 4Tobbl X1Tb ¢ MeaBeassmMun. OH cymTan, 4To Mmensenun obnagatoT
WHTENNIEKTOM U AYLIOM U onpeaeneHHbIMU AyLIEBHbIMU CKNOHHOCTAMU. OH
CnpoeunpoBa Ha HUX YesloBeYeckne KayecTBa, Kak Jiloan NpoeunpyoT ux Ha
JOMaLLUHNX KoleK K cobak, N Kak Bnagenblbl Bu3Heca npoeumnpyoT xenaTesbHble
XapPaKTEPUCTUKN Ha CBOUX COTPYAHMKOB. OH OTPACTWA BOJIOChI, HAYYMUIICSA NAaXHYTb



MeaBeneM, N 0eNCTBUTENbLHO NOCENNCSA B Newepe BMecTe ¢ 60/1blION MeaBeXben
cemben. OH nocTynun Tak, byaTo BnpaBAy COCTOSAN C MeABeAs MU B TEX OTHOLLEHUSX,
0 KOTOpPbIX MeYyTas. POBHO Tak ke NMpoMaxHyCsa MOM OTeL, Korga eMy rnpuLlioch
HEeHaoJIro 3aHATLCA NPoAa>KaMn N CETEBbIM MAapPKETUHIOM: OTHOLLEHUS C
ancTpubbioTopaMun B ero rosiose 6b1aM COBEPLLUEHHO HE Te XKe, YTO B peasibHOCTU. U
BOT ogHa>kAbl, 6€3 BCAKON BUANMON NMPUYNHBI, MeABEON B3ASIN U CbEJIN TOro NapH4.
Ero cembsa n nogn, CHUMaBLLIME O HEM OOKYMEHTasIbHbIN (PUIbM 3aKOHOMEPHO
MPULLJIN B Y>KacC, CTEHaNN N 3asaMbiBasin pykun. Noyemy, Hy nodyeMmy mensenm Tak C
HUM nocTynunun?

MoToMy 4YTO OHU MeaBeaW.

N oTHOCATCA AnKne mensenn K TynbIM, NPNAYPOLLIHBLIM U HeC006p33I/ITeJ'IbeIM naam
KaK K nue.

HenoHATHO Apyroe: 3a4eM Te MeABeAn TakK A0Jr0 xaanan?

(naBa 3

Cnucok Lenbwn

[Mocne 3TOro A BCepbes 3ayMaliCa O Xapakupu, HO cerogHsa s npocnari.

BbIBLUNIA MUHNCTP Tpyaa AnoHnn Tocno AMaryTtu

HeckonbkKo neT g Bnagen nosen B HeboNbLLON CETU KOCMETUYECKUX CaJIOHOB.
KocmeTonoru ¢ nnueHsnen Ham Bbiim He HY>XKHbI: Haln COTPYAHUKN TOJIbKO
pacCKasblBaan KJMEHTAM, KaK MPUMEHATb KYMJEHHY Y Hac Macky. o cyTu, y Hac
paboTanu ToproBble NpeacTtaBuTenn B 6enbix xanatax, KOTopble NpoaaBanun
NOATSAXKKY Nnua 6e3 xmpyprm4eckoro BMewaTesibCTBa Mo LeHe «MNoYTu 3a4apomM» -
okosi0 300 gonnapos. Cambin 60/1bLON N3 CASIOHOB, TOT, KyJa exeHenebHO
npubbiBasna NapTUsa HOBbIX COTPYAHNKOB Ha ABYXHeAEeIbHYI0 NPakKTUKy, 6bia1 B 04HOM



30aHUN C HALIWM rOJIOBHbIM OhUCOM, Yepes X0 OT Moero KabmHeTta. Ml korga asepu
Yy MeHS OblNI OTKPbITbI, S CAbla, KaK Hall Yy>XAblIA LLEPEMOHNI MeHeLXKEpP N0 UMEHM
LLienbu, Kaxxgoe yTpo opas: «Ha3oBn HOMep 1 npoBasmnBamn!»

Ha cTeHe B kabunHeTe Lenbun Bucen 6onbLion nuct bymaru ¢ NpoHyMepoBaHHbIM
CMUCKOM onpaBiaHun ansa onosgaBwinx Ha paboTy. «Ne 14: Mos cobaka nporsoTuna
KJII04M OT Moel MawunHbl. Ne 37: Y MeHsA KpuTudeckme gHn. Ne 41: 4 cen He Ha TOT
aBTobycC...» LLenbun rosopuna, 4TO CAUCOK CUJIBHO SKOHOMUT BpPEMS.

Torna 3To MeHs Becenuno. LLienbu Kasanca MHe OCTPSKOM, caMa CUTyauus -
aHeKOO0TOM, N BeCb 3TOT 6M3Hec - 3a6aBoil. Ho 3TOT aHeKAO0T 04HOBPEMEHHO Obl
KBMHT3CCEHLMEN KOe-4ero BOBCe He 3abaBHOro: MPUHATUSA HEMPUEMJIEMOI O
noseneHus.

Mown gpyr n konnera 3ur 3urnap Jtobut BCMOMUHATL MPUTYY, KaK MOXXHO CBapuUTb
XKNBYIO NArywKy. MoCKONbKY NAryliKa 340p0B0O YMeEeT npbiraTb, TO ecsin ee 6pocnThb B
KOTeN C Kunswen sogon, oHa MOMEHTaJIbHO BbICKOYUT. HO ecnm nocaanTb ee B KoTen
C BOAOW KOMHATHON TeMnepaTypbl, OHa OCTaHeTCAa TaM: narywkmn nobat soay. U ecnm
MensieHHO 006aBnATb OroHb, AArywka 6yaet CNoKOMHO CUAEeTh, HE 3aMedas, 4To
BO4a CTaHOBUTCS BCe rops4vee, NOKa He CBaApUTCA, Tak U He npuberHys ons crnaceHus
cobCTBEHHOW XXU3HWU K AaHHON Borom cnocobHOCTM CKakaTb.

BoT Tak ke MHOrmnx Bnagenbues 6U3Heca TOMAT Ha Me4JIEHHOM OrHe Ux CO6CTBEHHbIE
COTPYAHMKN. NoBeaeHne COTPYOAHUKOB CO BpeMeHeM Bce Xy»xe. Mano-nomany ofHa
napLMBas OBLA 3apaXkaeT Apyrux. Peakue cHavyana ono3faHns y4allaloTcs, NOTOM
CTaAHOBSATCS NpaBWJIOM. HepAawnmBbIi BUA CHavana Cly4alHOCTb, MOTOM He peAKoCTb,
NoTOM 06bIAEHHOCTb. He BbINONHNTL paboTy: peako, MHoraa, Kak rnpaswunao. M BoT Baw
Bn3Hec He3aMeTHO CBapwuJCA.

Ecnn Bbl cornacHbl MHOrg4a MMPUTLCA C HEYACTbIMU CNyYassMU HENPUEMIEMOr O
noeegeHund, To paHo NJjan NOo3gHO BaM NnpmaeTca CMNpMNTbCAd C HENMpmnemMJieMbIM
noeegeHnemMm Kak egjMHCTBEHHO BO3MO>XHbIM.



[(naBa 4

CuHgpoMm Bunnn JlomaHa nopa)kaeT MeHeOXXMEHT

Y MeHs ecTb euwe 14 BHYKOB, U eC/in A 3ansadvy XoTb OAUNH MEHHN cenyac, TO CKOpPOo Y
MeHsa 6yaeT 14 NOXULWEHHbIX BHYKOB.

XKaH Mon Frettunl5 - XaH MNMon rettnn (1892-1976) - aMepmnKaHCKUN NPOMBbILLTIEHHUK,
OLWVH U3 NMepBbIX B UCTOPUN O0/1/1apOBbIX MUINapLEPOB, OCHOBaTeslb My3ed 'eTTu. B
nMmnepuio NeTTn Bxoamna kpynHenwasn komnaHua Getty Oil Company n 6onee 200
KOHL,epHOB.], 06BbACHAS CBOMN OTKa3 MaTUTb BbIKYI

Bunnu JlomaH - rnaBHbI repon B nbece Aptypa Munnepa «CMepTb KOMMUBOSI KEpPa».
KoMmMuBosi>xep normbaeT oT TOro, 4To OTHassHHO X04YeT BCEM HPaBUTbCH, a BCe
oCTasibHOe, B TOM 4uCie N NpoLa>kKun, oaa Hero BTopocteneHHo. Cpeaun Heyoa4vamBbIX
TOProBbIX NMpeacTaBUTeNeN 3TO HACTOJIbKO pacnpocTpaHeHHasa 60ne3Hb, 4TO en ganu
UMSA «CUHOPOM Bunnm JlomaHa». O4HaKo 3apa3nTbCsa 3TOM BONE3HbID MOXKET He
TOJIbKO NMPOAa>KHUK. YNpaBieHLUEB OHa KOCUT ToXe. PykoBoanTesib, 3aUCKUBAOLLNN
nobsu n ogobpeHnsa y NOAYNHEHHLIX, CTaBUT cebs B KpalHe HEBbLIFOAHOE U BECbMa
onacHoe MoJI0XKEHNE U TOYHO He CMOXKeT paboTaTb ahheKTnBHoO.

3a4yeM g nNuLy B Ha3BaHUM 3TON KHUIMN CJI0BO «)XeCTKUn»? He cnmwkom nm 3t1o? O
bonbwMHCTBE BRagenbLeB bu3Heca Takoro HUKaK He cKakewb. OHM JatoT naam
LWaHC NCNPAaBUTbLCA, MOTOM eLle OANH U ele, TepnAaT HEKOMMNETEHTHOCTb U
Henog4YnHeHne, N3BOPAYMBAIOTCA Kak MOryT, Wb Obl HE YBOJIbHATL - Aa)Xe CaMblX
Xy OLWunx paboTHNKOB, KaKNX TOJIbKO MOXHO NpeacTaBnTb. boNbWMHCTBO BRagenbLes
C/INWLKOM CTapatoTca bbITb «xopownm 6occom», T. €. XO3ANHOM, NI0O6NMbIM
COTpYAHUKaMU, a He 3(ppeKTnBHBIM BOCCOM, KOTOPLIN yCTaHaB/IMBaeT nNpasuia
paboTbl, NpUHOCALME MAaKCUMYM NPpUbLIIN, N TBEPAO KOHTPOUPYET UX BbIMOJIHEHME.
A Bnaen, Kak bbiBLLIME KPYTble MOprexu, A0BOJIbHO Be3>KaNoCTHbIe B OCTasIbHbIX
acnekTax cBoero bmsHeca, pa3Mardyasancb B KNcesb, Korga Aesio Kacaiocb
ynpaBJieHUsa Jo4bMN, KOTOPbLIM OHU MaTAaT. MHOrne Bopyr Ha4nMHaloT 4Yero-To
boaTbcAa: «Ecnnm 4 noTpebyto, 4ToObI OHa 3TO caenana, oHa ynaeT c paboTbi», Uan
TepsaT BOJIO: «Mon noam NpocTo He byayT 3Toro genatb». XOoTHA g Boobuwie-To
KOHCYJIbTaHT U TpeHep rnasHbiM 06pa3oM No MapKeTUHry, MHe TO 1 Aeso
NPUXOONTCA NOMOraTb TaKUM TpaBeCcTU-BNafesbLaM OTPacTUTb Napy auu. U s
aymato, 41o 60/bLWINHCTBY BAagenbLeB cieayeT ABUraTbCsa B HanpasieHUn
B6e3)xasnoCTHOCTN.



OaHa 13 Mounx NobnMbix «POHTOBLIX Baek» - 0 BlagesibLue KOMMnaHum ¢ 22-M1
oTaeneHnsamMmn, pasbpocaHHbIMU MO TPEM LUTAaTaM, U FOJIOBHbIM OPMCOM, KOTOPbIN
CBA3blBaET TpU OoTAENbHbIX bu3Heca B ognH. Nocne Tpex neT paboTbl 3TOro
BflafiesibLia CO MHOW K HEMY MpULLJIa ero AaBHASA MOMOLLHMLA U CKa3ana: «Bbl bbiin
HaMHOIo NyyLle, NoKa He HaYvasanm CaywaTbCsa 3Toro KeHHean» N «5 He Xo4y 34echb
bonbwe paboTaTb». CiegyeT OTMETUTL, 4TO 3a 3TU TpU roga Nnpubbin KoMnaHum
YBENNYUIINCE MOYTU Ha 35 %. Mo3TOMY MO KJIMEHT BEXJINBO NPenJioXuns CBoeun
MOMOLLHMLE MOUCKaTb Apyroe mecTto paboThl, rae en byaet nydwe. Kak byxrantep,
OH NOHMMa, 4TO ero 6aHKOBCKUIN CHET He BbIpacTeT U NEHCUOHHbLIE cbepexeHns He
MOMOJIHATCSA OTTOro, 4To bepTa 6byaet gososbHa. Camo coboin, 9 He Npu3bIiBato
HaMepeHHOo co3aaBaTb paboTHMKaM HeygobcTBa. HO MoYeMy-TO HaeMHbIe CayXKalline
N pasHble obLecTBeHHble purypbl BOunm cebe B rosioBy, 4TO AeslaTb BaLNX
paboTHMKOB CHACTAMBbLIMUK - Bawa 0693aHHOCTb. 9Tn noan 3abbiBatoT, 4TO
paboTHMKaM Bbl NaTuTe: 3a paboTy U NpUHECEHHYI0 NPUbLINbL. A CHaCTINBbLIMN
nogen nenatoT gpyrue busHechl: oT Napka «AncHennenn» no 6opaenen B Hesane. U
BCE OHM B3MMatOT NaaTy 3a CBOU YCJyru.

B obuwiem, 9 coBepLUEHHO CO3HATE/IbHO NCMOJIb30Basl C/IOBO «)XECTKUN», 4TOObI
npueaeYb BHUMaHME YntaTtens. To, 4To A8 OOAHOr0 XXEeCTKOCTb U gaxke
6e3)XasnoCTHOCTb, 419 APYroro - 340pOBbIN Moaxon K aeny. NMpoynTtas MO KHUTY, Bbl
caMun cpenaeTe BbIBOAbI.

S1 XAy CYpOBbIX KPUTUYECKNX O0T3bIBOB. A AyMmalto, 33 % bn3HeCMeHOB LapaxHeTCcs oT
COOEPXKMMOI0 3TON KHUMU, Kak 0T obHapy>XeHHoro B cobcTBeHHOW nocTenn kiybka
YXNPHbIX 3MEN, AeN0BUTO MOXXMNpPaKLWMX KpbiC. ECn Bbl N3 3TOro npoueHTa, A He byny
N3BUHATBLCA. MOry TOJ/IbKO MOCOYYBCTBOBATb. BO3MOXXHO, KTO-TO M3 BaC MHe HanuuleT.
N 3To He ByayT NMCbMa NOKJOHHUKOB KyMUpy. Ho npexxae 4em Bbl 3aXOTUTE MHEe
HanuMcaTb, 3HANTEe, 4TO A NPUAEPKMBAKCH MNOINTUKN «HEBOCMPUMMHYUBOCTU K
KPUTUKE>.

Opyrue 33 % Moux yntatenen, gymato, obpaayoTcs, 4TO KTO-TO - HaKOHEeL-TO -
roBOpPUT NpaBAy, OOHOBPEMEHHO MNO3BOJIAA UM MOCTYNaTb C HAEMHbLIMU pPaboTHNUKaMK
Kak nogobaeT HOpMasbHOMY X03AMHY BM3HECa 1 MoMoras UM B 3TOM NMPOBEPEHHbLIMM
npakTnyeckumm coeetamm. 13 sTux MHe HaNUWyT MHorue. YTo KHUra npuHecna
obneryenune. MNMpngana pewmnmocTtun. 1 o cobcTBeHHOM ycnexe.,

OcTanbHble 33 %, aymato, npuayT B HegoymeHue. Ho Boobue-to y 3tux 33 %
HepoymeHue Bbi3biBaeT 100 % Toro, 4to oHu BnAAT B 100 % cnyyaeB. Bbl ux 3HaeTe,



Bbl UX BUAUTE W B Ballen hmpme, 1 NpocTo Ha yauue. MIx nerko ysHaTb - Mo
HegoyMeBalLeMy nuuy.

Ecnun Bbl nonanun B 33 % 06pafoBaHHbIX YNTaTenen, No3apaBasio U NPMBETCTBYIO.

Bam cTOWUT 3HaTb Npexxae BCero, 4To B ynpasaeHubl Bunan JlomaH crogmnncs 6ol ewe
Xy>Xe, 4eM B nNpojasLbl. HeT HNKaKnX CBUAETEeNbCTB, HTO PYKOBOAMTEb, KOTOPOro
nobaT nog4nHeHHble, obecneymBaeT 60bLUYIO MPOM3BOANTENBHOCTbL TPyAa UK
NPUHOCUT KoMNaHuu 6onblie Npnbbinn. HaobopoT: B cnopTe, HanpuMmep, 4OBOJILHO
4acCTO C/y4YaeTCs, YTO HEBAaXKHbIE UFPOKN CMJIAYMBaAOTCA BOKPYr HEeYCMNeLwHOoro
TpeHepa, KOTOPbIM UM HPaBUTCSH, NbITAasACb BOCMPENATCTBOBATb €ro YBOJIbHEHUIO.
Mano Toro, ntoboBb paboOTHNUKOB He TONIbKO He fobaBnseT ycnewHocTn 6occy, HO
BMOJIHE MOXXET ee OTHMMaTb. TakK 4YTO HOPMaJibHO 1 Aa’Ke MPaBWUJIbHO BbIYEPKHYTb 13
NOBECTKWN OHSA MYHKT «HPaABUTbCSA NepcoHasy». TaMm XBaTaeT BOMNPOCOB MOBaXkHee.

[naBa 5

Mporpamma

A1 Bepto B nobpoxkenaTesibHy0 AUKTATYpPY NMpu YCOBUKN, YTO AUKTATOP - A.

Pnyapn bpaHcoH

MHormne npegnpuHUMaTENN NMEIOT TaKy NPON3BOANTENLHOCTb COTPYOHUKOB,
KOTOPOM 3aC/Y)XUBAIOT, MOTOMY YTO Y HUX HET HUKAKOW peasibHOW MNMporpamMmmel.
MpubbiBas Ha HOBYIO paboTy, Bbl BeAb cnpawmnBaeTe: «<Hy U Kakaa nporpamma?» Tak
>Ke foenatoT BCe.

MporpamMmma - 3TO NMPUHATLIN cnocob pelleHns 3anau.

Ho ecnu y Bac HeT nporpamMMmsbl, TO HET N 0COBbIX MPUYNH PacCYUTbIBaTb, 4TO ee ByayT
BbIMNOJIHATb, BEPHO?

1 He rOBOPIO O CMePTEJSIbHO CKYYHbIX, WabNOHHO-3ayMHbIX OOJIKHOCTHbIX
NHCTPYKLMAX. 1 TOBOPIO O 4eTKO CHOPMYJINPOBAHHbIX, COMPOBOXXAEHHbLIX NpMepaMu



N HeABYCMbIC/IEHHO [0BeleHHbIX A0 CBeAeHus n bunna, u beTTn npaBunax, Kak n 4To
JenaTb, KyAa Xo4uTb, YTO U KOMY rOBOPUTbL. EC/IN y Bac HET NporpaMmsbl, BaLluu
COTPYOHUKKN NpUAyMatoT ee 3a Bac. M 3TO OHM pacCKa)KyT HOBUYKY, YTO HY>XHO
nenaTb. Koraa Bbl faeTe noAsMm 0eACTBOBAThL MO COOCTBEHHOMY YCMOTPEHUIO,
pe3ynbTaT byaeT Ana Bac Henpeackasyem.

(naBa 6

[lBa CaMbIX Ba>KHbIX yNpaBieHYeCKNX peLleHmns

A He nobnto 6pokkonu, He nbA C CamMoro paHHero aeTcTBa.

Tenepsb A npe3ngeHT CoeanHeHHbIX LLITaToB, 1 5 He cobupatock bonblie ee ecThb.

Mpe3npgeHT OXXopa) byw-cTapwun

OcHoBonoJslarawwmm ynpasseH4YeCKnm BONPoC: kakne paboTHMKM BaM HY>XHbI? 3agato
JIN A 3TOT BOMPOC KJIMEHTY JINYHO UK rpynne caywaTesien, 1 06bI4HO noJsyyato B
OTBEeT nepevyncsieHne pacnsbiB4aTblX NO3UTUBHBLIX XapaKTePUCTUK. «HYXXHbI
NPoAYKTUBHbIe paboTHUKK. Oywon bonetowme 3a geno. BepHble. YHecTonobueble.
NHTennureHTHble. YToObl yMenu naanTb € NlogbMu. YTobbl NpaBuIbHO CMOTPENN Ha
Bewwu.. . »

3TO BCe paBHO, YTO Ha BOMPOC O LesIiX 0TBeYaTh: «X04y OblTb CHACT/INBLIM». BbITb
CYACT/IMBLIM - 3TO He Liesb, a TOJIbKO naes.

Ha ocHoBononaratowmimn BONPOC eCTb JINLWb OAUH PaLMOHaIbHbIA OTBET: «MHE HY)XHb
BbIFrOOHBIE paboTHUKN».

Bonpekn MHOXKeCTBY rynbiX TEOPUIA eANHCTBEHHAs pa3yMHas NpuYnHa, rno KOTOpon
HaHMUMatloT paboOTHUKOB, - 3TO NOJIy4YEHNE BbIFOAbI: HAHAB NOAEN, MOXXHO 3apaboTaTb
6osiblUe, YEM B OONHOYKY. EAVMHCTBEHHAA UeNb HaMa: paboTHUK A0JIXKEH NMPUHECTHN

BaM O0X0[ B pa3bl 60nblUe TON CyMMbl, B KOTOPYIO CaM BaM obonaeTcs. YBbl, MHOrne
npegnpuHnMmaTenm ob6cTaBnAaloT cebsd HAae€MHbIMU COTPYAHUKAMKM MO KaKMM-TO



COBEPLUEHHO NPpPaLMOHasbHbIM COObpa)keHnsMm!

YT106bI LEeNb focTuUranack, KpoMe BCex yrnpaBieH4YeCKUX NpuemMoB U NPUHLMMNOB, O
KOTOpPbIX HAarNMcaHo B 3Ton KHUre, Heobxoammo cobnogeHne YyeTblpex yCaoBun: 1)
MPUHUMATb MaBHbIA TE3UC; 2) pacCcYNTaTb UCTUHHYIO U 0OLLY0 CTOMMOCTb; 3) UMETb
WHCTPYMEHT TO4YHOro namepeHuns ROl (okynaeMoCcTn MHBeCcTUUnin); n 4) nutaTtb
3/I0CTHYIO HETEPNUMOCTb K HeyposneTsoputesbHoMy ROI.

(NnaBHbIN Te3Unc

Jlnbepanbl, B OCHOBHOM N3 AEMOKPATOB, HO N HEKOTOpPbIE pecnybnnkaHubl, Jly
[0066c¢[6 - Jly o66C - N3BECTHbIN aMePUKAHCKNI TenexXypHaanucT, BeayLmnn KaHana
CNN.] Ha CNN » 601bLWINHCTBO aMepuKaHLeB, paboTaloWwmx No Hanmy, AyMatoT, 4TO
Bnagesnbubl 6U3HECOB, T. €. U Bbl, CYLLECTBYIOT, 4T0bbI obecneynBaTb CTpPaHy
paboynmm mectamu. 310 bpen. Ecnm MoxxHO 3apaboTaTb BosblLUE, HAHSAB MEHbLUE, TO
MMEHHO 3TO BaM HY>XHO caenaTb. bonee Toro: Bbl 06513aHbI 3TO cAenaTb, MOTOMY 4TO
nepeooyepenHasa 06493aHHOCTb AMpeKTopa hUpMbl - MaKCUMM3aLNA 0OXOO0B U
CTOMMOCTW aKkumi. Ecnm 3Ta chmpma Balla, TO Bbl TaM U ANPEKTOP, N akUMOHep. Y Bac
ecTb 0653aHHOCTb Nepepn caMmum cobon MakcMMusnpoBaTb NPUbLIIL. TOSIBKO Bbl
BKJ1aAblBaeTe A€HbIN, TOJMIbKO Bbl PUCKYETE, TOJIbKO BaC No-HacToswemy 3aboTtnTt
pe3ynbTaT. Ecnv Bawa pmpmMa He BbKUBET, PabOTHMKM YCTPOATCA B APYrOM MecTe.
Bbl He 06a3aHbl 06ecne4ynTb Mapu paboTon n He 0bsA3aHbl 3ab60TUTLCSA, 4TObLI en
XBaTaso 3apniaTbhl MPOKOPMUTL cebs, Heobpa3oBaHHOIO N He XXesalLwWero HNYemy
YY4NTbCA MYy»Xa, Tpoux geten, cobaky, cogep>xaTb ABE MalUMHbI, NATb MOBUIIbHbIX
TenedoHoB N kabenbHoe TB ¢ NpeMnyM-nakeToM KaHanoB. 9To Mapun oba3aHa cTaTb
TakUM LEeHHbIM KagpoM, 4To Balwl bBusHec He cMoxeT 6e3 Hee 060MTUCE. DTO M3apu
ob6s3aHa NpUHOCKTL Bawemy bmnsHecy Bce 6onblie n 6onblie Nosb3bl, 4TOObI Bbl
b6onble n 6onblie en NnaTuAK. ECan XXe oHa 3TOro He AenaeT, eCcim OCTaeTCs BNOJIHE
3aMeHsAeMon eaAnHnLEN, Tak TOMY 1 BbITb. NOHMMaTL, rae YoM 06493aHHOCTHK, NO-
HacTosLWeMY BaXHO s Bragenbua busHeca.

M>3pun, BO3MOXXHO, HE MONMMET 3TOro HMKorga. BoamoxxHo, n Jly lob6¢c HMKorpa He
rnomMmeT. Ho, No KpanHen Mmepe, Bbl cMoXXeTe. MHOrnx bnsHecMeHoB 3aCTaBNSAIOT
HaHUMaTb U Aep>XaTb HEHYXXHbIX COTPYAHMKOB TOJIbKO MOTOMY, 4YTO JIIOAAM HY>XHa
paboTa. HeBepossTHO, HO 3TO NpaBAa. Bcemn cnnamm COoNnpoTUBAANTECH JIOXKHOMY
4YyBCTBY [0JIFa N HE CMeNTe Ka3HUTb cebs 3a To, 4TO Yy BaC XOpoLlo nayT gena.



EAVMHCTBEHHAs NpUYNHaA HaHATb UK Aep)xaTb y cebsa Mapu - 3To Npmbbinb.

Opyrve npnynHbl HE HaHMMaTL

Apyrve HegonycTMble NPUYUHLI, MO KOTOPbIM BU3HEeCMeHbl HaHUMaloT Boobule,
HaHUMatoT 6osbLle HYXKHOrO MM HAaHUMAOT HEBbIFOAHbIX COTPYAHUKOB, - 3TO 3ron3sm,
HU3Kas CaMOOLEHKa N HY>XJa B 4y>KOM oaobpeHunn, counanmsaumm n apysbax. Ans
WHOro NapHa nMeTb WTaT bonblle, YeM y cocefla, - NoKa3saTesb ycnexa. pyron
4yyBCTBYeT cebsa He B CBOeN Tapesike, Korga ero HasewaeT 3ATb-AOKTOpP U 3acTaeT
KaMopKy B 50 KBagpaTHbIX METPOB, rae cuanT ognH paboTHUK, NepecynTbiBalOLLMIA
OEHbIN: N HEe BaXKHO, CKOJIbKO 3TUX AeHer. 3aTH-40KTOPY X04eTCs nokasaTb 601bLLON
ryosawmm ynem n CHyroLwmx Tyga-croga pabovmnx n4yen. A KOMy-To He XBaTaeT
YBEPEHHOCTN B COBCTBEHHbIX peLUeHUNAX, N Hy>KHa Ky4a Hapony BOKPYr, N Takomn
naaTuUT 3a TO, 4TOObI C ero pewweHUsaAMN corsawannce. ECTb NnpeanpuHuMaTenu,
KoTopble He MoryT paboTaTb B OANHOYKY - UM HE06X0AMMO 3an0JHUTb OPUC NOABMN.
TakuM 9 pekoMeHAYyto Ny4ule 3aBecTu cobaky. EQUHCTBEHHaa NpUYMHa HaHATb UK
nep>xaTb COTPYAHUKOB - NpunbbINb. (ECTb MHOMO BECKMX NPUYMNH 3aBeCcTun cobaky. Ecnm
Bbl O HNX He 3HaeTe, NpoyTuTe «Mapnau u a»[7 - KHura meMmyapoB XypHanucTa [>XoHa
[poraHa o TOM, Kak 3TO - XXWUTb C CaMO HenocsywHon cobakon Ha 3emMne, No KHUre B
2008 rogy 6b1a1 CHAT OAHOUMEHHbIN PUJIBM.], BO3MOXXHO, JTYHLUYIO KHUTY B UICTOPUN
yesiloBe4yecTBa).

Bawa 3agaya - 4O MMHUMYMa COKpPaTUTb pacxobl Ha onJslaTy HaeMHoro Tpyaa. [a, s
corslaceH, 4To OJ1a BCex nNpaBus eCTb UCKJII0YEeHNS, 1 06 3TOM Bbl MpoYTETE B raBe
23. Ho 9 cynTalo, 4TO HY>KHO JII0ObIMN 3aKOHHbIMK criocobaMmn NAATUTb KakK MOXXHO
MeHbLe 00bl4YHbIM paboTHMKaM, BbINOAHAKOWNM PYTUHHYIO paboTy, 1 3a
HeKBaIMPULMPOBAHHbLIA TPyA, AELUEeBbIN NO onpeneneHunto, - 4Tobbl KaK MOXXHO
bonble geHer Nagano B KapMaH BaM, busHecMmeHy. KcTaTu, Korga g 3To nucan, Kak
pa3 MHoro wymenn, 41o B CLUA CHMXXatoTCA OKadbl Ha HUXXKHUX CTYMNeHAX cdepsbl
yCnyr, HanpuMmep, B rOCTUHUYHOM UK pecTopaHHOM busHece. Mo cnosam Jly lo66ca,
3TO NPAMON pe3ynbTaT NPUTOKA HeNerasbHbIX UMMUIPaHTOB, KOTopble paboTatoT 3a
MeHbLUYIO NnaTy, CHMXXadA niaaHky ona scex. W 3pecb oH, BepOoATHO, Npas. YTo Ao
MEHS, TO A BbICTYMal 3a 3aKpblTUe HALIUX FPAaHUL, MO MHOMMM NMPUYNHaM, HO TOJIbKO
He pagwn Toro, 4Tobbl y HeKBannpunumpoBaHHbIX paboynx He Nnagana 3apnnaTa.
MosCHIO: TPy Ha TakMX MecTax 3a4acTylo He CTOUT U MUHUMAJIbHOro oKfaja, u s
NPUBETCTBYIO BCE, YTO OMYCTUT OonaaTy 3TOro Tpyna A0 ero peajibHon CTOMMOCTN.



Bo-BTOpbIX, 1 B-F1aBHbIX, HN 0AWH paboToaoaTenb He A0JKEH MAaTuTb 6onblie, 4em
BbIHY>XAEH, nnun 6onblie, 4em cTouT paboTa. 2To paboOTHUK, eCan OH He4OBOJIEH
cBoen 3apaboTHOM NIaToOW, OO/IKEH PAacTV MO KAapbepPHOW NecTHuue n bpaTbcs 3a
6osiee Ba>kKHY10, @ 3HA4YUT, Ny4lle oniaymBaemyto paboTy.

Cpelun TOHH BCAKOW epyHAbl, KOTOPYI rOBOPAT O AeHbrax, BCTpe4yaeTCs Takas MbICJib,
4yTo 6oraTble xo3seBa busHecoB HE paboTatoT coBceM. HeCKOIbKO (haKTOB: YNCIIO
aMEePUKAHCKMX NEeHTaMUIJIMOHEPOB (C OXOL4OM CBbIle 5 MUIJIMOHOB A0J1J1aPOB U
bonee) 3a gecaTb neT yBennymnocb 6osee 4yem B 4 pasa u npesbicnao 930 000
yenosek. 2T0, Mo bosbllen YacTu, NpPeanpUHUMATENN: KTO NpeanoynTaeT
CcTabunbHyto paboTy Ha No4YTe, B NOANLNK, B AenapTaMeHTe TpaHCnopTa UK B KaKon-
HMOY b BosbLION KOpRopauun, NeHTaMUJIMOHEPOM He CTaHOBUTCA. ToNbko 10 % mnx
boraTCcTBO OOCTaN0Ch MO HacneacTsy U ToNbko 10 % caenann geHbrn Ha NacCUBHbIX
WHBECTNLMAX; oCTasibHble 80 % CBOM MUANMOHBLI 3apaboTann. To eCTb NOTPYOANIUCS,
4T06bl MX NONYYNTb. N nposBunmn nipagHoe teprneHne: K 60/blWMHCTBY U3 HUX
bosblUMe feHbr NPULLAN Nocae OOrUX NeT YCUIINN, XXEPTB N pUcCKa. bosblWMHCTBO
paboTatowmx no Hanmy paboTtaeT 40 YacoB B Hegesnto; 6ONbLWINHCTBO
npeanpuHnMmaTenen pabotaet no 60 1 gaxke 70 4acoB B Hepento. [Ana noboro, KTo
3ax04eT pe3Ko MoBbICUTb CBOMN A0OX04 U (PMHAHCOBYIO HE3AaBUCUMOCTb, €CTb
06LWen3BeCcTHbIN, AICHbIN, OCTYMHbIA N OBOJIbHO CTaHAAPTHLIN CNOCob 3Toro
nobntbeA.

KaHgouaaT B npe3naeHTbl >)KOH DaBapAac, BeicTynas B KnusneHge 4 niona 2007 r,
be3anennAaumMoHHO 3a8BU: «B AMeprKe HUKTO He LOJIXKeH ocTaBaTbCa 6eaHbIM,
paboTasa NoAHbIN AeHb». DTO MOJIHENLIAs, YNCTenwas, oTbaBNeHHas Yywb. CeHaTop
3abbiBaeT, 4TO Ky4a Hapo4y CBOMMU pyKaMu 3aroHseT cebsa B 6e4HOCTb U TaM
yOEep>XMNBaET: POXKAIT Ky4y AeTen, KOTOPbIX UM He Mo CulaM cofep)aTb, TPATATCA
Ha MPUBbLIYKKN, KOTOPbIX HE MOryT cebe Mo3BO/INTb: KYpeHMeE, alkorosb, a3apTHble
NUrpbl; a rNaBHoOe, 0OTKa3blBaAlOTCA UCKaTb bonee onnaymesaemyio paboTy. YnommnHas ob
OTBETCTBEHHOCTM obLecTBa, rocyaapcTBa N pbiHKa, CEHAaTOP Hanpo4b ynyckaeT u3
BUAY JINYHYIO OTBETCTBEHHOCTb CaMOro YesiloBeKa. 3aKpbIBaeT rJjasa Ha To, 4TOo
MPOCTOEe NoBbileHWe 3apaboTHOW NaaTbl NPUBOANT K MHMPAALNN N COKPALLEHUNIO
MPoOn3BOACTBA, BLIHOCY €ro 3a rpaHuuy n pobotnsaumm, OT 4Yero
HeKBanMpuUUMpoBaHHbLIM paboyrM Ha MUHUMAJIbHbIX 3aprjaTax byaeT TO/IbKO XyXe.



CnoBa ceHaTopa - 3To uan 6eccoBecTHOe Nnuemepure, NN BONMIOLLLEE HEBEXKECTBO,
Unn To 1 apyroe cpasy. MNpu 3TOM 5 ToXKe cYMTalo, 4YTO AN Takon 6oraTom - u
ocobeHHO 6oraTon BO3MOXXHOCTSAMMU - CTPaHbl, KakK Halla, CTpaLlHbIA NO30p, eC/an
4yenioBeK, roToBbIN paboTaTk, HE MOXeET BbIbUTbLCA N3 begHocTn. Ho HMKaKoe
NMoBbILLEHWE 3aprnaaT No NPOW3BOJY MPAaBUTENbCTBA 3[€Ch HE NOMOXeT. MNpobnema
rny6>xe. N Ha4YMHaTb Pa3roBop HY>XHO C NpPaBAbl, @ HE C 3aUCKNBaHMA. 9 AyMato, 4TO
ropa3no 6onblie CovyBCTBYIO paboTatowmm begHsaKaM, 4eM D0BapAc U UXKe C HUM,
MOTOMY 4YTO 5 Obl CKa3as UM nNpasay, BMecTo Toro, 4Tobbl 060onbLIaThL 3aBE40OMO
HeCObbITOYHLIMN HaJeXXx4aMn, 4TO KTO-TO Apyron - daBapac, Xwnnapu, Jly Jo66c¢ -
npuckayeT Ha 6€510M KOHE 1 BbIPBET UX U3 HULLETHI.

3Ty ropbKyto npasay KpamHe Heobxoammo goHecTn A0 Bcex. CKasaTb TaK: MbITbEM
TyaleToB N NogMeTaHMeM MOJI0B B MECTHOM MOTesle ceMbto He obecne4ynTb. Takas
paboTa He MOXeT 6bITb 4OCTOMHbLIM MPUJIOXKEHMEM BallMX cnocobHocTen. [Ans Bac 3710
TOJIbKO LWar kK Hoeoun paboTe, a Ta - Wwar K cneagywuwen. M warante Kak MoXXHo
bbicTpee - ByaTo 4YenoBek, N0 KoOYKaM npbiratownin 4epes 60n1070. Beyepom Tawmte
cebsa B bubnnoTteky, ponTtech B IHTEpHETE, UWLNTE NOMOLLM Y APY3EN UKW HaKoNuUTe
AeHer Ha Kypchl, 4Tobbl npnobpecTn HoBble, 6oNee LeHHbIe 3HAaHUA N YMEHUS.
YMonanTe paboTonaTens AaTb BaM BO3MOXXHOCTb CAeNaTb War U3 CTpos, MPUMEHUTb
HOBbl€ HaBblKM 1 3apaboTaTb 6osblie NN MeHanTe paboTonaTens Ha Takoro,
KOTOpPbLIN NpeaJsiaraeT nyylune BO3MOXHOCTN Ana pocTa. nun 3anmmTtecsh B cBoBOoAHOE
oT paboTbl BpeMs KakKMM-HUbyob B3HEeCOM Ha OOMY U ABUranTeCb K TOMY, 4TO
oAHa)XAbl Ha4YyHeTe paboTaTb TONLKO Ha ceba. Ho He cnanTe Ha
HeKBaNnpUUMpPoBaHHON HMU3KooMN1a4YmMBaemMmon paboTe, HagedaCb, YTO HAHUMaTENb,
npaBnTenbCcTBo unu Jly 0ob6c byayT pas 3a pa3oM NoBbiWaTbh BaM »KaJiOBaHbE.
Jllogsam cnepyeT NOHATL, 4TO paboTa CTOUT POBHO CTOJIbKO, CKOJIbKO OHa CTOUT, U He
CTaHOBUTCH O0POXKe OTTOro, YTO Thl Aesiaellb ee MHOro JIeT, UWan oTToro, 4to Tebe
HY>XHbl AeHbrn. Hapo otnasaTh cebe oTYeT, 4TO HaLUW CTPAXOBOYHbIE CETU HEMPOYHbI
N BETXN N BPAL NN 3aMETHO YyJly4lWaTCs, U NOTOMY Ha HMUX He CTOUT nonaraTbCH... HO
3aTO B HalleW CTpaHe eCTb OFPOMHbIN BbIOOP pa3HbIX OOCTYMHbIX U 3aMevYaTeNlbHbIX
BO3MOXXHOCTEN, TaK 4YTO CTOUT, HE MeLlKas, BblbpaTb, 4To Tebe No aywe, n HavyaTb
ABUraTbCA. Bce 3To OO/KHbI 3a89BUTb B OAWH rOJ1I0C poanTenn, negaroru,
HaHUMaTenn, obLecTBeHHbIe aeaTenun, benblie, YepHble, cepble U PuoseToBbIe
nnpepbl U MOJINTUKN.

Ho mockonbKy Takoe Bpsag M Npou3onaeT, BaM, HaBepHoe, yylle nepectaTb
cMmoTpeThb Jly [lo66ca. A yTBEPAUTBLCHA B MbIC/IN, YTO € AMHCTBEHHasa NPUYNHa HaHATb
paboTHMKa - 3TO NpubbiNb, N €ANHCTBEHHbIN BNA PaboTHMKA, KOTOPbIA HY>XXHO
HaHWUMaTb, - 3TO NPUBbLINLHLIN PabOTHUK. 3aTeM BaM 3ax04eTCs pa3faBaTb JIbBUHYIO
[0J110 3apnjaTHOro oHAa LEeHHbIM 1 TaNaHTAMBbLIM NIOAAM, CTOSALWMM Ha KJTHOYEBLIX



NoCTax B Balle KOMMNAHUW, N BO3Harpa>kgaTb NO-HaACTOALWEMY NPEBOCXOAHYIO
paboTy. nda aToro npupetca ctatb CKpya)XKeM s Tex, KTO 3aHAT YepHbIM TPYAOM, U
Tex, KTo He bneweT BblAaloWmMMNCA pesysibTaTaMn. TakuMm fasanTe no
YCT@HOBJIEHHOMY 3aKOHOM MUHUMYMY, 4TO6bl UMETb BO3MOXHOCTb MAATUTb MHOIO
BblLLie CpeAHEPbIHOYHOIr0 YPOBHS, flaBaTb MOTMBALMIO N KOMIMEHCALUUIO Bbille, YeM
rae-nnbo Ha pbiHKE, LEHHbIM COTPYAHMKAM, KOTOPbIE MPUHOCAT BaM OLYTUMYIO
npubbinb.

KcTaTn, 9 In4HO He nmeto HmYero npoTtume Jly lo66ca. A ero cmoTpto. MHorpa
corsawatocb. A NCNONb3YIO €ro 34ecb Kak CMMBOJ1 mbepasibHOW KU MOMNYJINCTCKON
ANemMarorum BOoKpyr 3apnsaT u pa3Huubl B 3apaboTkax. [o-MoeMy, 3TN TeMbl HUF e He
obcyxaaloT HenpeaB3aTo, B TOM Yncne v B ctygum Jly.

MposicHuM eule, ybpaB N3 ypaBHEHUS Ye/I0BEKA

Mo cywecTBy, paboOTHUK - 3TO apeHAO0BaHHbIN pecypc. 3a apeHay HY>KHO eXXeMeCA4HO
nnaTnTb. Kak 3a TpakTop unu ctaHok. Ecnuv Bbl apeHayeTe npecc-noabopLlunk gns
ceHa 3a 300 ponnapoB B MecsL, a OH BCe BpeMs JiIoMaeTCs, AeflaeT PyJ/IOHbl pa3Homn
Be/INYUHbLI, paboTaeT Mea/IeHHO U HanakKoBbIBaeT CeHa 3a Mecsl ToNbKO Ha 400
00NNapoB, 4To aenaTtb? BepHyTb ero obpaTHo. Ecaim mawmnHa obxoantcsa sam B 300
[0/11apoB, TO NMPOU3BECTU NPOAYKUMU OHa AosiXKHa Ha 3000. Beab Bbl 3aHMMaeTeCh
6n3HecomM No ogHON-eANHCTBEHHOW NMpUYnHe: 4Tobbl Kak MOXXHO 6onblie 3apaboTaTb.
K Tomy e He 3abbiBaniTe, 4TO TOProeas CEHOM NpubblsibHa B COMTHEYHbIE roabl U
Naoxo NAaeT B A0XKAJIMBbIE NN €CNN COJIHEYHbIX NeT BbiNagaeT C/INLLKOM MHOIo
noapsan, a ecnm AnbbepT Nop He owmbaeTcsa HacyeT rnobanbHOro NoTenaeHns, Tak
OHa 1 BOBCE CKOPO uUcHesHeT. [103ToMy B XopoLwlne rofabl BaM HY>XHO HAKOCUTb He
TO/IbKO Ha TEKYLLMN rod, HO U Ha rpsayllee HeHacTbe, Korga npubbinen byneTt mano,
a To 1 He ByoeT COBCEM WM faXke NMpUAeTCs BKNaabiBaTb CBOU AeHbrn B bBusHec,
4yT0b6bI OH paboTan. MNoToOMy-TO Ball Npecc AJi9 CeHa A0JIKEeH XOpPOLUO, O KakK XOpOoLUOo
okKynaTbcA. Ecnm HeT, nwnte apyron. A He To NpULeTCcsa COBCEM NOKUHYTb CEHHOW
bun3Hec, BepHYTb BCE NMpecchbl U NOTU NCKaTb HOBOE 3aHATMe. Mpu ntobom ncxone
npeccol yoobHee apeHOoBaTb, a HE NOKYyNaThb.

BOT Tak: Ka)KAbl Npecc, YNTanl - KaxxAbl COTPYAHMK, AOJIKHbI OKYNaTbCA BO MHOMO
pas.



A CKOJIbKO >XKe OH CTOUT? MaJsio KTO U3 HaHMMaTeNen yMeeT NPaBuIbHO BbIYUCINTb
CTOUMOCTb COTPYAHMKA: 0ObIYHO YNYCKAOT U3 BUAY HECKOJIbKO O4E€Hb BaXKHbIX LUGP.
9Ty owmnbKy AonyckatT BCe ayanTopsbl, Bu3Hec-MarmcTpbl 1 Npoyune
AVNMNJIOMUPOBAHHbIE 3KOHOMUCTbI, KakKUX 1 TONIbKO BUAeN. Ee NoBTOPSOT BCe KHUMM MO
MEHe>XMEHTY, KOTOpble MHE NPUXOANIOCh YATATb.

BOoT Kak OHM cyuTaloT: 3apaboTHasa naaTa + Hasornm + BOHyCbl + HakNagHble
pacxoabl. B obuwem, ecnm paboTHMK nonyyvaeT 12 Aonnapos B 4ac, a Hasoru,
CoUCTpaXx, LeHa KoMMnbloTepa UM NMHOro MHCTpyMeHTapusa gobasnsatoT ewe 30 %,
nony4vaem yxe 15,60 gonnapos. lobaBnsem meanumnHy, NeHCNOHHbIN NaaH, bBOHYC Ha
PoxxoecTtBo 1 T. N., N BOT BaM eLle Aoasap B Yac. [10TOM HEKOTOpPbIE BaXKHble
pacxofbl, KOTOpble He BCcerga y4nTtbiBatoT. COTPYOHUKN pacXoayloT MbIO U
TyaneTHyto bymary, pacTackmBaloT KaHUENAPCKME NMPUHALEXHOCTU, NOJb3YOTCS
oTOoMnJIeHneM N KoOHONUMNOHEepOM, 3aHUMalOT MeCcTo B oduce. Ecnum 3a apeHpay,
KOMMYHaJIbHbl€ YCJIYT1 U MOCTaBKU rMNoTeTUYeCcKnim npegnpmHuMaTtesns naatmt 2000
00/1NapoB B MeCsL, Ny Hero 4eTblpe COTPYAHUKA, TO Mbl uMeeM 1o 500 nonnapos Ha
Ka)kaoro, pasgenum Ha 160 yacos paboTbl n nony4um 3,12 B 4ac. N BoT yxxe 19,72 B
Yac. Ho Mbl TOJIbKO HAa4YMHAEM CHUTATb.

A Tenepb NOOJINHHAA ueHa

MepBas 6onblwasn undpa, KOTopyto 3abbiBatoT, - LileHa OWNOKK. Bo3bMeM
BbIMUpPAIOLLMX aMEPUKAHCKMX aBToMobunectponTenen. Tam Kyyda npobnem, n ogHa n3
HUX - CMJI0YEHHAs N BbICOKOOMJIa4MBaeMasi, HEyMepeHHO nepe-onjaymBaemas
pabo4dasa Macca, HecnocobHasa nnum He Xxenatouwasa NCNOoNHATL paboTy NnpaBuabLHO. B
NTOre KOMNaHMaM NpUXoANTCS MATU Ha MaCcCoBble OT3biBbl aBTOMObGUNen. CoTHMU
ThICAY MaLWNH NPUXOANTCS nepeaensiBaTb. 1 3T nuwHMe pacxoabl He
KOMMEHCUPYIOTCHA U3 3aprnjiaTbl HEKOMMETEHTHbIX COTPYAHMKOB. KOMNaHMsa yTupaeTcs
n nnaTuT. MNMepeBoXy: Bawm paboTHUKKM NaxkatoT, a BCE BO3MOXHbIe YObITKN HeceTe
MOJIHOCTLIO Bbl. A Y>K Nla)xaTb OHM ByayT, 1 HE COMHEBanTeCb. OQHa)KAbl MHE
MPULIIOCh NPUBOANTL B NOPAOOK Aesla oaHOro 6e4CTBEHHOro0 3aBOAa, rNaBHbIN
KOHBENEep KOTOPOro HanoMmHaa 60>Kblo MaCTEPCKY0 CHEXXMNHOK: CPean roTOBbIX
N34ennn He Hawnocb 6bl ABYX OAMHAKOBbLIX. PABOTHNKN MOryT BbIMYCTUTb U
OTNpPaBUTb Ha PbIHOK Bpak, NocnaTb TOBap He MO Ha3Ha4YeHWto, He40NakKoBaTb, Tak
YTO OH NCNOPTUTCA B NYTU, MOPTUTb N TPAHXXUPUTb Cbipbe U 3ar0TOBKW, pa3gpakaTb
N OTNYrMBaTb KJIMEHTOB, HE NOAHMMATb TPYOKY MU C BOCbLMOI0 rygka, npy TOM 4TO
WHCTPYKLUWSA BENNT yCNeBaTb A0 TPETbEro, No3BoJsiA NOTEHUNANIbHOMY KJINEHTY



COATbCA U MaxHYTb PYKOW, U Tak ganee o 6eckoHe4yHocTu. Ul rnaBHoe: paboTHUKMK He
MPOCTO MOryT, HO o6a3aTenbHO ByayT BCe 3TO AenaTb. Ay BCEX 3TUX OENCTBUN €CTb
TBEpOas LeHa, n ee cnenyeT 3allNTb B CTOMMOCTb paboTHMKa 3apaHee, MOTOMY H4TO
Bbl HE CMOXKEeTe B3bIiCKaTb C HUX MO (haKTy.

LleHa 3Ta, KOHEeYHO, 3aBUCUT OT BusHeca, paboTHMKa N HaHUMaTeNnda. YHUBepcasnbHas
dopmMyna ee pacyeTa MHe HeBegoMa. Cenyac pasanTte 454 npuMepa CKPOMHO
npennosoXuM, YTO AOBOJILHO MPUJINYHLIA PabOTHUK B HEOENO HaNaXKaeT,
pacTpaHXUPUT N NpPocTo ykpaaeT Ha 400 ponnapos.. ennm Ha 40 4acoB N BOT yxXe
natoc 10 gonnapos B 4ac K cToumMocTn paboTHUKaA. A 3Ha4uT, BCcero 29,72.

Cnepytouwasn 6onbias ungpa, KOToOpyto B ynop He BuaaT pebata B HapyKaBHUKaX, -
ueHa BALLIEIO BpemeHn. HaeMHblie paboTHUKN Hen3be)xHo ero noraowakT. B
60/1bLLUIMX KOMMAHNAX 3@ 3TUM YMEIT NMPUrasaabiBaTb U NOACHNTBLIBATb 3aTpaThl,
noTomy Tam paboTaloT 3a HebObLION OKaa NPodeCcCnoHasbHblie HAHW (oTOen
KagpoB unu cny>xba nepcoHana) n eCTb HECKOJIbKO iPYCOB YMpaBieHLEB, KOTOPbIE
TOXe nacyT apyr gpyra. B manom busHece, ogHaKko, 3Tu ApyCbl CUIbHO CNPecCcoBaHblI,
ecnn eCcTb BOOOLLE, 1 Y)K KOHEYHO Bbl He cobmnpaeTechb NnatuTb KomMy-HMbyabL 50 000 B
ro4 Nan OoKoJl1o Toro 3a paboTy Cc KagpaMun. A 3Ha4YnUT, Bawmn paboTHUKKM ByayT
OTHMMaTb BpeMs y Bac. Kak s nuwy B 3TON KHUIe, HAEMHbIN WTaT B3Ba/IMBaeT Ha BacC
Tpn 0643aHHOCTN: MOTUBUPOBATL, YNPaBAATb U KOHTPOJIMPOBATb. BaM HY>XHO
HaHUMaTb W YBOJIbHATbL, 00y4aTb, TPEHUPOBATb, HABOAUTbL NOPAAOK. PazHMMaTb
MOHOXXOBLUMKOB (Y MeHs Bblnl Takon ciydan ¢ AByMS NMporpaMMmncTamm), BblCayLLINBaTb
NCTopuKM pacnaga ceMen, U geslaTb MHOMo 4ero ewe. 1 onsaTb Y Hac HeT popMy bl ANS
rnoacyeTa NMOTPavYeHHOro BpeMeHun. Ho naBanTe NosIOXKUM B CPEAHEM [Ba 4Yaca B
He[eJsllo Ha YesioBeKa.

Tenepb MOCMOTPUM, CKOJIbKO CTOUT Balle BpeMsd, Korga Bbl TpaTUTE ero caMmblM
npubbINbHBIM 06pa3om. Moe cenyvac ctomT oT 1600 gonnapos 3a 4ac. U ecnn
COTpyLHMLA OTHMMAaET ABa Yaca MOero BpeMeHn Kaxayo Heneno, Hy>kHo 3200
pa3genntb Ha 40 n nony4mewmecs 80 gonnapoB B Hac 006aBNTb K CTOMMOCTU 3TON
COTpyAaHuLUbl. Bawe Bpems, No cOBeCT rOBOpPSA, HaBepHoe, nogelwlesse, 4em Mmoe. [ns
MPOCTOTbI MPEAMNOJSIOXKMM, 4TO Bbl 6/1aronony4Ho 3apabateiBaete 100 000 B rog,
pa3aenum npumepHo Ha 2000 yacos paboTbl, 1 nonyy4mm 50 gonnapos B Yac. Ecan
Balla coTpyaHMLUa OTHMMaeT y Bac ABa 4Yaca B Hegento, To 100 gennm Ha 40 4acos,
nobasnaem K ee CTOMMOCTU nosiy4eHHble 2,50, 1 BOT y>ke ee obLwasa CTOMMOCTb
paBHseTcAa 32,22 B 4ac. Ecaun, oaHako, Bbl 3aX0TUTe 3apaboTaTb B rof MUJIUOH...



NocnenHAa KpynHaa ungpa - LeHa oTCYyTCTBUA N 3aMeHbl COTPYAHUKa. MeHA Bceraa
3abaBnsano, Kak B BawmnHrtoHe, okpyr Konymbus, B 3MMHIOI0 HENOroAy PeKOMeHAYT
3aBOANTb MALUMHY U OTNPaBAATLCA Ha CNY>XOy TONbLKO TeM, KTO 0653aTes/IbHO HY>XKEH.
He Ka)kablh 11 AeHb Ha paboTy A0JIKHbI NPUXOANTb TONIbLKO Te, KTO TaM o0bs3aTeNbHO
HY>XeH? 3a4eM gep)xaTb HEHYXXHbIX COTPYAHUKOB? DTOT HabnwaeHne MHOro roBopuT
O MJIOTHO OKYTbIBalOWeEN ropo BawWmMHITOH rnynocTmn, HO OHO MHOIMO rOBOPUT U O
peannsax busHeca. Jliobon menknin npeanpuHUMaTesb CKaXkeT, 4To ecnm busHec
MOXXET CNOKOMHO paboTaTb Tpu Hegenun, noka Mapu nam bunnn bob HaxogsaTca B
OTNyCKe Mo ceMenHbIM 0b6cToAaTensCcTBaM, To Mapu n bunnm bob He Hy>XHbI BoobLLE.
Tex, KTO Hy>KeH, NpuXoanuTCA 3aMeHATb Ha nepuon OTCYyTCTBUA. A 41 3TOro
BfagesibLy NPMXoAnUTCA XUTPO nepepacnpenenaTb 06493aHHOCTN APYrnx COTPYOHNKOB
NN XKepTBOBaTb CBOUM AparoueHHbIM BpeMeHeM, 4TOobbl BbINONMHUTL paboTy Mapwy,
KoTopasa Tenepb byaeT eMy CTOUTb BABOE UM BTPOE A0POXKE NPOTUB 06bIYHOrO.
bynoet nn Mapu ncyesaTb B 3TOM roay? KoHe4yHo, No KpanHen mepe, 20 oHen, cynuTasa
cloga OTnycK, OTrysibl U 60NbHMNYHbIE. KpOMe TOro, KaXkible HECKONIbKO N1eT OHa byaeT
YBOJIbHATBLCSA CaMa Uan Bbl byfeTe ee yBOJIbHATbL, @ 3aTEM BaM NpUOeTCsa HeCTH
pacxoObl Ha 06bABIEHUSA O HaMMe, HaeM 1 oby4YeHne COTpyaAHUKA, KOTOPLIN ee
3aMeHunT. Y10 X, noac4ymTaem: 20 oHen BaWlero BpeMeHU YMHOXUM Ha CTOMMOCTb
Bawlero spemeHun (50 gonnapos B 4ac); nonyy4mm 400 ponnapos B feHb 1 8000
nonnapos B rof. Packmpas obpaTHO, MOy4YUM AOMNONHUTENbHbIE 4 AoJ1apa B Yac K
Habe)aBLKMM paHblue 32,22, N B UTOre LLeHa, B KOTOPYO BaM obonaeTcs Balla
coTpyaHuua, coctasuT 36,22 gossapa B 4ac.

Bbl 1 NOHATUSA HE UMenun, 4TO Ha CaMOM feJsie CTOJIbKO njaaTtuTe M3p|/|, npaB,u,a?

O TOM 1 peysb.

Bbtocbk 06 3aknan, Bbl TpeboBann 66l 0T Mapu 6onblue n ynpasnsnm 6bl eto nHave,
ecnm 6bl 3Hann. Hy, a Tenepb Bbl 3HaeTe.

OKynaemoCTb MHBECTULMNN

N HakoHel, ROI, T. e. oKynaemMocTb nHeecTuyunin. tak, Mapu byageTt CTonTb BaM OKOJ10
5795 B mecsau nam 69 000 B roa. Kakasa oKkynaemMoCTb 3TUX UHBECTULMN BaC YCTPOUT?
Ecnu cpaBHUMas ¢ 6aHKOBCKUM MPOLLEHTOM MO Aerno3uTaM, To 3ajada He TpyaHa.
M3pu HY>XHO TOJIbKO MOKPbITh 3aTpaTbl HA CBOE coAep)XaHue n 3apaboTaTb XKanknx



2700 ynctonm npubbinn. Ho Torga He npoule N1 Npoaatb 6GU3HEC N NONOXKUTb BCE
AeHbrm Ha 6aHKOBCKNI Aeno3nT: BaM bonblie He npuaeTcs BuaeTb HU M3pu, HU KOTro
APpYyroro 13 Balinx COTPYAHUKOB. HaBepHoOe, Bbl TeEpNNTE BallNX COTPYAHUKOB N AaXe
nHoraa 3aberaeTe B KOHTOPY He paAn Takown Towen Map>Xun. Ho Torga pagn Kakom?
[Ba K 0QHOMY, TPW K OOHOMY, YeTbipe K ogHOMY? Ecnnm 4yeTblpe K ogHOMY, TO Mapwu
DOoJHKHa npon3soanTb 276 000 ponnapos npmbbinu. JaeT nmM oHa CTONIbKO?

BOT, HaKOHeL, Mbl MOAOLIN KO BTOPOMY Ba)kKHelLLeMy yrnpaB/IeH4€CKOMY peLLeHMIo:
KaK UCYUCINTb N OLEHUTb NpubbIIb OT Mapun? BoNbLLINMHCTBO NpeanpuHUMaTenen
MOryT CKa3aTb, 4TO M3apu Hy>XHa, MOryT 06bSACHUTbL, YEM OHa 3aHMMAETCH, HO MOYTKU
HMKTO He B KypCe, CKOJIbKO OHa NPUHOCUT AEHer.

[(naBa 7

3axpomatoT BCE

«Pa3ym nowagmn» - 3To CNOCObHOCTb, MOMOratuwas nowansam He aenaTb CTaBKN Ha
nogen.

ABTOp HensBecTeH

A nepxxy 6erosbix sowagen. 15-20 ronos y MeHs Bcerga ecTb. S KaXKabll AeHb CaM C
HUMUK BOXYCb. /Il BONen-HeBoNel y MeHS C HUMW CKJ1aAblBAOTCS JIMYHbIE OTHOLLEHUSA: K
KOMY-TO MPUBSA3bIBAlOChb CUJIbHEe Apyrux, 3abo4vycb, rpywly, Korga KTo-To U3 HUX
nokmaaeT cTonno. Kaxxnas nowanb - UHAMBUAYANbHOCTb. ECTb 3aMKHYTbIe, HO
60bLUNHCTBO N O6LWNTENbHbIE, N MO-HACTOSLLEMY SAPKME «JINYHOCTU». Y HUX
CNOPTUBHbLIN XapaKTep, Ka)kaas cTapaeTca nobeanTb. BONbLWMHCTBO NOJIHOCTLIO
BbIKJIa[bIBAETCS Ha JOPOXKE - pan MeHs. Kpome Toro, 1 caM Hae3[HUK U BbICTYMNato
Ha 6erax, He MeHblUe 4yeM B 100 3ae34ax B rof, U HECKOJIbLKO JloLLAAen BCce BpeMs
nepxy ons cebs. C HUMK CBA3b MOXXET ObITh €Lle Kpenye, Tak Kak Mbl C olwanbio
BbICTYMNAaeM Kak 0flHa KoMaHaa. [IpoBoXKas nolwanen Ha neHcuto, 8 roe-HMbyab
npsvYycb 1 nnavy. U 5 0o cnx nop cKky4vat no MHOrMM SoLagsiM, KOTOPbIX Y>XKe OaBHO
HeT.



Ho npwn Bcem 3TOM Mou nowaaun - He KoTsaTa. 3T1o 6usHec. OHM NpodecCuoHaNbHble
CNOPTCMEHSI, a A Bnageney knyba. Ecnm s xo4dy, 4Tobbl KOMaHAa ycnewHo
BbICTynana, a busHec npouBeTan, NPUXOONTCHA TOProBaTb UFPOKAMU U BbIABOPSATb UX
Ha neHcuto. A BoobLe-To, CKOJIbKO Obl Thbl HU Aep>Xa siolwanen, HA rOTOBM X U HUA
e34WJ1 Ha HUX, NOCNeaHss NpaBAa TakoBa: OHWN BCe 3axXpoMatoT. Kak roBopuTcs, Aeno
TYT HE B «JIN», @ B «KOrga».

Jlowagn XxpoMerT B OCHOBHOM (PM3MNYECKUN. XOTSA Y HEKOTOPbIX BbiBaeT N MeHTasibHasd
XpoMoTa: nponagaeT AyX COCTA3aTeNIbHOCTU, BoSA K nobene. Unu cnvwikom
npuesepenHUYaloT, Tpebysa naeanbHbIX YCJI0BUA: HE XOTAT BblK/aAblBaTbCs B 40X b, B
X0N0[4, B XKapy WK eCcnn CTapTYHOT € HeynobHom nosvumnn. Tak uam nHave,
3axpomMaioT Bce. V1 ecnm XpoMoTy Hesnb3s BbICTPO 1 HeJOPOro UCLENNTb, A1 TaKOW
nowanau 6era 3akoH4YeHbl. IHOrga oHa nepexoanT Ha Apyryto paboTy: KkaTaeT noaen
BEPXOM, BO3UT TeJIeXXKN C amnwaMmu[8 - AMmnLLIN - KOHCepBaTUBHAsA CeKTa
MEHHOHWTOB. Ha3BaHa NO UMeHN OCHOBaTenNs, CBAWEeHHUKa Akoba AMMaHa. OcHoBaHa
B 1690 r. B LLIBenuapun. B 1714 r. 4neHbl CEKTbI Nepecennincb Ha TEPPUTOPULOD
coBpeMeHHoM lNeHcunbBaHMM (cenyac NpoXxXKmneatT Takxe B Anose, Orano, BupruHmn,
HNenasape, Mapunenne, NHanaHe, MnnnHonce, Muccypu, MnymnraHe, MoHTaHe,
Hebpacke, Oknaxome, OperoHe). XXuByT B cenbCkux obinHax. bykBanbHoe
ToJIKoBaHMe bnbnuun 3anpelwtaeT UM NMoNb30BaTbCA INIEKTPUYECTBOM, aBTOMOBMAAMU U
T. N. AMnwmn HocAT boponay (6e3 ycoB), CTapoOMOAHYIO OfeXay C KproYKaMy BMeCTO
nMyroBuL, NMoJsib3yTCA NJYyroMm B 3emMaenesnnm, CTporo cobnonaoT geHb
OTOOXHOBEHUSA.] UM faxke nornagaeT Ha cy>X0y B NOAMUMIO, KaK B CTapbIX
ONCHEEBCKMX (hnsibMax. A MHOr4a yXo4AUT Ha NEeHCUI0 - MPOCTO MacTUCh 40 CKOHYaHUS
AHen. boraTble nan ¢ 60NbWNMN NOMECTbAMU NIO6AT Aep>KaTb TaKUX NEHCUOHEPOB
KaK XXMBOe, Ablllallee U Xxoasa4yee ykpaweHue nensaka. HeMHorux 6egHar - ¢
TSXKeNIbIMU U Hen3sie4nMbIMU TpaBMaMu UM HENCTNPABUMO AYPHbLIM NOBeAEHNEM -
MPUXOANTCA YCbIMIATb. I C/IMWLKOM NPUBA3bIBATLCA AYLUON K JioaAN - CKBEPHbIN
MOBOPOT, MOTOMY 4YTO HEN3DEXXHO HACTYMNMUT AEHb, KOraa Thbl AOJKeH byaellb C Hen
pacnpowaTbcs. KntoyeBble cioBa: Hen3bexxHo, L0oJIKeH.

Tak XXe N C BaWnMy COTpYyAHNKAMN, KOMMNaHbOHaMMN, MapTHEpPaMU U UiepaMu.
Koraa-Hnbyab Ka)kabih U3 HUX 3axpomaeT. Cnyyau, Korga psaaom
npegnpuHNMaTesieM BCe rofbl ero 4es0BoOV akTUBHOCTU OT NMeEPBOro 40 nocienHero
Les oAUH 1N TOT XKe YesioBeK, WM KOoraa KTOo-TO BCe 3Tu roabl paboTan Ha Hero n 6bin
rnoJsieseH, Win ocTaBaJiCa ero NoCTaBLWUKOM NN OUJIEPOM, HAaCTOJIbKO peaKu v
Heobbl4HbI, YTO NpeBpaLLaloTCa B nereHay. Ha ym npuxoasaT npuMmepbl yCnewHoro
napTHepcTBa YonTta n Posa [lucHes, a Takxe Puya [e Boca n >xen BaH AHaena,
coyypeaunTenen komnaHmm Amway. A bonbuwe - Bpag nn. OTHoCcuTeNnbHasa peakoCTb
OONTNX N CHACTAUBbLIX B3HeC-0THOLWEHNIN A0JI>XHa y6eanTb Bac He BKJaAblBaTb HU



rpoLla B TaKMe aBaHTIOPbl. 3HAWTE, YTO Ka>kKAbll Ye/I0OBEK B BalLEN AE/I0BON XU3HN
Hen3beXXHo 3axpoMaeT, N BaM NPMAETCS C HUM pacrnpoLaTbCA.

N na>ke MHOrne 3sHamMeHuTbIe U NMPOAYKTUBHbIE FreHepasibHble AUPEeKTopa,
PYKOBOOUTENN N NlereHaapHble npegnpuHuMaTenu, Cy4anocb, XpoMenu, n
napTHepbl, aKLNOHEPbl UK COBET AUPEKTOPOB OTMPaBASAIN UX B OTCTaBKY.
N3BecTHble BM3Hec-nnaepbl, BoCneTble Ha CTpaHuuax Fortune, Forbes, Inc., The Wall
Street Journal n gpyrnx n3gaHun, xpoMenu v yxoguu.

A 6611 60NbLLIMM NOKJIOHHUKOM Mankna dncHepal9 - Mankn AncHep (Wnm dNcHep) - C
1984 no 2005 r. 61 NpencepnaTenem camoro 60abLWOro MegmakoHrnomepaTta - The
Walt Disney Company.] no4Tu BCe BPeEMS, 4TO OH CTOSAN Yy pyns Koprnopauuun Disney.
3TOT NapeHb BOCKPEeCa yMUpatoLLyo KoMNaHuto. bnarogapsa ero yBepeHHoMy 1
arpeccnuBHOMY NMAOeEpCTBY S U3pAanHO 3apaboTan Ha akumax QucHesa. KnueHTam u
caylwaTensam 9 pacckasbiBato nctopum ob ncHepe. Pon AlucHen npuHan bnectsawee
peweHne, HaHAB dNCcHepa. M Pon npuHan bnecTsuwee peweHne, yBoame IncHepa. Mo
KaKOMY-TO CTE€YEHUIO NPUYNH INCHep 3axpomain. OH Bosiblie He Mor 3PHEKTUBHO
ynpassiAsTb KOMMNaHMen, OH HanNpaBo W HaseBo pa3bpacbiBancsa LeHHEeNLWnMNn
COM3HUKAMUN, OH NepecTan NPUHOCUTL BbIroay 1 AosxkeH 6bin ynTu. Korga nowanb
Bbonble He MOXKET NPUXOANTb K (PUHNLLY NEPBON, OHa AO/HKHA YNTU. Koraa paboTHUK
6osiblLe HE MPUHOCUT BbIFr0A4bl, OH OOJ/IKEH YNTW.

JIn Akokka[10 - JIngo SHTOHU «JIn» AKoKKa (p. 1924) - aMepuKaHCKUN MeHeaXXep n
npoMsbIWNeHHUK. bbin npesngeHToM Ford Motor Company n npencepatenem
npaeneHnsa kopnopauun Chrysler.] npuayman Mustang, ogHy U3 CaMbIX YCMeLlHbIX
Moaesien KoMnaHmm Ford n He MeHee 3HaKOoBYIO, YeM nereHgapHas «T». Ho ero
yBOAWAN. [TOTOM ero pelnTesNbHOCTb, XUTpas opraHmn3auns npoaak N SHepruyHoe
nnapepcteo cnacaum Crysler. Ho 3To He 3Ha4uT, 4TOo pebsaTa ns Ford noToponmnancek ¢
yBOJIbHEHMEM. NHOraa COTpyAHUK, KOTOPbIA 3axpoMan n ctan 6ecnosneseH Ha CBOEM
MecCTe, B HOBbIX YCJIOBUSAX MOXKET BO3POAUTLCS, B3ATLCS 3@ A4€J10 C HOBbIMU CUJ1laMU
npeycneTb.



MoyeMy n Kak g yBosna cebs

EcTb n3BecTHas kmHouuTaTa n3 KnnHta VIcTByda: 4enoBeK AOJ/DKEH 3HaTb nNpenesbl
CBOVX BO3MOXXHOCTeN. 4 Aymato, 4TO CBOW npeaesbl NpeacTaBnsfio BNOJIHE
00beKkTMBHO. OnNupasacb Ha CBOW TanaHTbl B 06/1aCTW peksiaMbl, MapKeTUHra v
npoaak, g NoCTpoua HeBObLWOW, HO O4EHb YCMELUHbIM N BECbMa MPUBbLISIbHbLIN
MapKeTUHIOBO-MH(POPMaLNOHHbBIN BU3HEC, Kyaa BXOANAN MO «(UPMEHHas» naaTHas
paccbinika «MapkeTuHr 6e3 gypakos», nybamkaunm n ceMmHapbl. Ho 3ToT BrusHec
3allen B TYNUK - B OCHOBHOM M13-3a MOeN ynpaBJieH4Yeckon becnoMowHoCTH,
HeXxeslaHNAa ynpaBasaTb JI0AbMU, 0COOEHHO MHOrOYPOBHEBBLIM LLUTATOM MJIOC
BeHAOpaMu, N OTCYTCTBUSA BOJIM K ONpefesieHHbIM Laram, KoTopble HY>XHO 6b1s10
caenaTtb, 4Tobbl BbiIBeCTU BM3HEC Ha cnefyloLwyo CTyneHb 3BoouUMK. Bbibop 6bin
npocTon: npebbiBaTb B HEBLIHOCUMOM 3aCcTOe, MeAJIEHHO CBOAUTb BU3HEC Ha HOoMb,
BbIXKMMAs U3 HEro BCe 4TO MOXKHO, [0 nocaefHero n3abiXxaHus, Ui yBoJIMTb CaMoOro
cebsa n HanTtum cebe 3aMeHy K BsLWEN Nosb3e ans busHeca u, ecnm NoBeseT, K
cobCcTBEHHOMY YOOBNETBOPEHUIO U BbIrOLE.

B cywiHoCTH, A 3axpomMasn. O6593aHHOCTU, K KOTOPbIM Y MeHs He 6blN10 CKJIOHHOCTK, He
yBAEKaAN, 3NN U YTOMASIIN MEHS, HO A HUKAK He XOTeJ1 HaHUMaTb MeHe)KepoB,
KOTOpble NPUHAIN Bbl 3TK 06553aHHOCTU Ha cebs. MoToMy 4YTO A1 MEHS npoLle
3anaomMbnpoBaTh KaHan 6e3 aHecTesnun, Yem KeEM-TO YNpaBasATb, U €C/IN BaM CTPAHHO
y3HaTb Takoe 06 aBTope KHUru ob ynpabnieHun 6e3 gypakos, NoXKanyncTa, BEpHUTECH
Ha3ad 1 NpoYTUTE Npeancnosune, Tam s Bce 06bACHW. B obuiem, s 3Han, 4To
3aXpOoOMas U 4TO CO MHOW NMopa PacnpoCTUTLCS. A MOCKONbKY YBOJINTbL MeHs 6bls1o
HEeKoMy, 1 cienan 3To CaM.

Cpean CBOUX KJINEHTOB A Halles YenoBeKa C HY>XHbIMU CNOCOBHOCTAMU 1 BONIEN -
OaXKe ropsaymM XXenaHnem - paclmpuTb MO HeboNbLLIOW HULWEBLIN BU3HEC Ao
KPYMNHOro, pa3BMBaeMoro MEMHCTPUMHOIO NpeanpuaTus. OTOT YesIOBEK He TOJIbKO He
XY>X€ MOero opmeHTUpPOBaJICA B MapKeTUHre, Ho 1 obnagan 60nbLWXM ONbLITOM HaMa
N YBOJIbHEHUSA COTPYAHUKOB M YNPaB/eHUA NMU, BbICTPAMBaAHUA CTPYKTYP U
MOHUTOPUHIa CJIOXKHbIX MPON3BOACTBEHHbLIX nMpoueccoB. OH BblJ1 FOTOB NepeceYb
MHOrmne pybnkoHbl, nepen KOTOpbIMM NacoBasa A, UOTU Ha YBENNYEHME WTaTa,
BKJ1aAblBaTb KanuTas, 3aHMMATbCd UHTEPHET-MapPKETUHIOM N OTKPbIBATb ThICAYN
npeactaBuTenbcTs B CeTu. 9 nponan emy 6mnsHec 3a 0ObI4HYIO LIEHY OOHOWN
KOHCY/IbTaumMu NaC oTYNCAEHNS CO BCceX Byayumx caenoK N BO3MOXXHOCTb CO34aHus
COBMECTHbIX NMpeanpuaTun, a Mom o0643aHHOCTM B 3TOM Bu3Hece Mbl CBEN NOYTU
MOJIHOCTbIO K TOMY, HYTO A Aeslat0 HEe TOJIbKO UCK/IIYNUTENIbHO YMeS0, HO U € BonbLion
CTpacTbto. I Kak TONIbKO Mbl OTAPaBUIN XpoMoro »epebua (MeHs) Ha Bbinac, busHec



rnowen B ropy. A pan coobuwmnTb BaM, 4TO rnocse HebBOMbLLIOro COKpaLLeHNa 4OX040B B
nepBbIN rof, 3TOT ObIBLLINMA MO BU3HEC e)XXerogHo NPUHOCUT MHe Bce 6onblue
npubbian, N 3T AOXOAbl Bbile, YeM Te, KOTOopbie A NosyYan Kak Bnagened,. Cnacmbo,
bunn Nnensep.

NMonobHble pelleHns He NPOCTO BOMJIOWAIOTCS B XKU3Hb: JIIOAN HY>KHOWN
KBanMdmKaLnm He BanaoTCsa Ha Jopore, 1 Booblle TyT eCTb CBOW OFOBOPKU, CAMNLLKOM
CNIOXKHbIE U MHOIOYUC/IEHHbIE, YTODObI cenyac 3aBOAUNTb 0 HUX peyb. [NaBHoOE, S
yBUOEN, 4TO MOW COTPYOHWUK, N HE NMPOCTO COTPYAHWK, a FreHepabHbIN ANPEKTOP,
6osiee Toro - 1 cam - 3axpoman. I He ToNIbKO yBUAEN, HO 1 4TO-TO C 3TUM caenain.

370 6bIN YPOK MK NpenynpexaeHne. 3axpomatoT Bce. [lake Bbl camu. A C
3aXpPOMaBLUMM cneayeT pacnpowaThcs. Ja)ke ¢ BaMu.

(naBa 8

Xynuwee ymncno B busHece...

BbI>)KMBaKOT TOJIbKO MapaHOUKWN.

OHawu poyB, reHepasibHbIN anpekTop Intel

Xygliee 4ymucno B busHece - oguH. MNnoxo, Korga Bce B eAUHCTBEHHOM aK3eMnnsape.

A paboTato LoOMa KONMPaNTEpPOM, LOJIKEH XECTKO BblAEPXUBATb CPOKN, U Y MEHS He
oauH «Mak», a uenblx Tpu. Noyemy? NNoToMy 4TO KOrga OAMH 3aBMUCAET, JIOMAeTCa Un
B Hero BcensatoTcsa 6ecbl, 1 MOry 3aKOH4YUTb paboTy Ha BTOPOM, 1 pacnedyaTaTb 4TO
Ha4o 3a AeHb [0 nocsiegHero cpoka caa4vun. Ecnm xe B nocnegHUn geHb 'y BTOPOro
«Maka» cny4ymnTcsa HecBapeHune xenyaka, MMC nnu npokasa, g BKIYy TpeTuin. Bce
TPU KOMMblOTEPaA CTOAT B pa3HbiX KOMHaTaXx, 4Tobbl HE 3apaXkasncb APYyr OoT Apyra.
Mon «Mak» - MOW COTpPYAHUK. Ecnun 6bl 3TO BblN XKUBOW, N3 MAOTU N KPOBU PabOTHUK,



KOTOpPbIN TUCKaN Bbl MO PYKOMUCK Ha NeYaTHOM rnpecce, y MeHs 6b1a1o 6bl No
MeHbLUen Mmepe OBa Takux Maka u aBa npecca. HA B KOEM CJTIYHAE He oauH! [a, 370
yABavBaeT CTOMMOCTb NepcoHasa. Ho 3To nervye pewaemMas 3KOHOMUYecKas
rOJI0BOJIOMKA, YeM BOPYI INWLNTLCA YenoBeka, 6e3 KOToporo HMKaK He caenaThb B
CPOK paboTy 019 CaMOro Ba)KHOr0 KJIMEHTa UM HUKAK He COCTaBUTb HaJIOrOBbIN
OTYeT, NOKa BaM He BMNEHAPUIN HEKUC/bIN WTpad, N HUKaK He NOArOTOBUTb K
BbICTaBKe CTeHA, C MOMOLLbIO KOTOPOro Bbl cobmnpanuncb HabpaTtb 30 % rogoson
KJINEHTYPbIl. Y MOUX KJIMEHTOB Oblain Cy4aun, Korga nx oanH-e QUHCTBEHHDbIN
COTPYAHUK YBONIbLHAJICA KaK pa3 B TOT AEHb, KOr4a OH O0/HKeH Obln NeTeTb Ha TaKylo
BbicTaBky B McCormick Place[1ll - KoHrpecc-ueHTp «McCormick Place» (Ymnkaro) -
OAWVH U3 KPYNHEeNnwmnx KoHrpecc-ueHTpos CLLUA. ExxerogHO LeHTp noceLwatnT 0KOJ10

3 MJIH YenoBekK, nJjowanb BblICTaBOYHbIX 3a/10B LeHTpa - 250 000 kB. M.] B Ymkaro. U s
TOXKe Hapyllaa cobCTBEHHbIe NpaBuaa. 9 NOCTaBUA XEHY, C KOTOPOW Mbl MPOXWUAN
OKOJ10 ABaAuaTn NeT, ynpasisaTb BCeN MOen KOMMaHuen n sBapyr (4emy BMHOM Mos
HeBeposaTHasa BAM30pPYKOCTb) Nosy4vato 3asaBNieHMe O pa3Boae, 3arnpeT nepecekaTb
nopor cobcTBeHHOro Aoma u 3asssieHne 06 yBosibHEHUN. K cHaCTbIO, Y MeHS Obin
4yeslIoBEK Ha NpuMeTe, XXeHa rnowusia HaBCcTpeyy C nepeesnoMm, HO BCe Xe CUTyauns
Oblfla HE N3 NPUATHLIX N rpo3nna 0bepHyTbCA KaTacTpodon. (Ona nobutenen
MblJIbHbIX Onep: Mbl pa3BesincCb. A MOTOM CHOBa MNOXEHWUINUCL. Y HAaC BCe XopoLuo.) Bce
3TO XUTENCKNE CUTyaunn, He TO 4YTO NMOSYHYUTb YKYC B 3a4HULY OT 3Men, cbexasLuen
N3 ropoACKOro 3oonapka un no Tpybam npononswen K Tebe B KNO3€ET, - XOTHA FMAHYTb,
npexne 4em cecTb, Toxxe 6bio 66l 61aropasymMHo. HO 3TO YMCNO - «OAUH» -
obsa3aTeNIbHO YKYCUT Bac B 3af, €C/IN Bbl HE NoAcTpaxyeTecs.

Bce paBHO He XOTUTe yaABOUTb WITAT? [pyron BapmaHT, NOXY>Xe, Ha 3aMeHy, HO BCe-
TaKy ny4ylle, 4emM NoJsiIHoe OTCYTCTBME CTPaxX0BKU, - B3aMMHasa 3aMeHAeMOoCTb 1, Korga
3TO MOXXHO, pasaeneHme QyHKUnUn nam obmeH pyHKUnaMN. B3anMHaga 3aMeHAeMoCTb
npepnonaraeT, 4TO KaXAbl YHYUTCA BbIMONHATL paboTy Kakaoro. PasgeneHuve
PYHKLMIN - 3TO AiBa COTPYAHMKA Ha HenoJsiIHOM pabo4yem gHe BMeCTO O4HOrro Ha
MoJsIHOM. Takas npakTuUKa NocTeneHHOo pacTeT U BXOAUT B MOAY Y aMepPUKaHCKMNX
Kopropauwuin, n oHa, Noxoxxe, onpasabiBaeT cebda. ObMeH yHKLUMAMU - 3TO Koraa
bunn ose Hepenu pgenaet paboTy A, a beTTun - paboTy b, @a NOTOM OHM MeHSAOTCA.
Ecnn BaM 3T0O KaxkeTcs HeyaobHbIM, TO MOAOXKANTE BO3MOXHOCTWN OLLEHUTb BCE
HeynobcTBa cucteMbl «Y MeHs Obls1 TONIbKO OANH COTPYAHUK, N TOT yLlesn».

HenaBHO Mos noapyra, Bnagennua Hebonblworo busHeca, obHapyxuna, 4To ee
aCCUCTEHTKa HelwlagHo KpaaeT y Hee BpeMs. Ho MOCKO/IbKY MOSi nogpyra B CBOe
BpPeMS BOCMOJIb30BaJslaCb MOMM COBETOM, N y Hee 6bl10 ABEe NMOMOLLHWLbI-CEKpPEeTapLUn,
TO OHa BroJiHe cMorna cebe NO3BONNTL BbIBECTU OAHY Ha 3a4HU OBOP U TaM
npucTpennTb. Ecnn 6bl OHa He NpuHSAIa MOW COBET, TO CaMa OKa3aJslacb bbl Ha MyLUKe



N B 3aJ10)KHMKaX y COBCTBEHHOW HErOAHOW N BOPOBATOM HaMMnU4KKn. Bbl camn
pewaeTe, B 4en nob byaeT HaueneH NUCToNeT.

N BOT BaM ManeHbKU BOHYC: 0OMNH - 3TO XyALlee 4Ynucao gns scero soobuie. Baw
[0X04 CNVLWKOM 3aBUCUT OT 04HOro (hMHAHCOBOro CYeTa, O4HOro NpPoAyKTa, O4HOMN
ycnyruv, ogHon pekaambl, 0gHOro cobbiTusa B roay, 04HOro AucTpmbbioTopa, 04HOro
BCE pPaBHO 4Yero, BCe paBHO 4ero.

bna>xeHHoe 3a6ny>K,u,eH|/|e, YTO ragoCTun CJZIy4atoTCA TOJIbKO C HY)XNM busHecom

PaHblue A pa3 25-27 B rof BbICTyMana C JeKUMAMN 0N KPYNHENLEro v
n3pectHenwero B CLLA opraHusaTtopa nybsnyHbIX CEMUHAPOB U BCAKUN pa3 MeHs
cnywanu 20 000-30 000 yenosek. Becb 3TOT 6M3HEC UCHe3 NOYTU B 0gHOYacCke nocne
11 ceHTab6psa. [I1Ba ceMmnHapa Obin 3anaHUPOBaHblI Yepe3 Hefento nocnae Tpareamu,
OOMH 13 HUX B Hblo-Vopke, 1 B 060MX A0SIXKHbI 661N Y4aCcTBOBATh ObIBLUWIA NPEe3naeHT
CWA n MHorve 3HaMeHUTOCTW. BbIBLLINI Npe3naeHT U HECKOJIbKO 3HaMEHNTOCTEN
3accanu npuexaTtb. Mybnnkm cobpanocb NONTOPLI Kasieku, U KJo4YeBble CTaTbi
foxoga - npofaa KHUr1, 3a04HOro Kypca v conyTCTBYOLWNX TOBAPOB BO BpeMS
CeMUHapa - ynaam B COTHU pa3. HecMeTHOe 4ncno KameHToB noTpeboBano BEPHYTb
heHbrn. busHec pyxHyn. lNoyemy? NMoCKONIbKY OH LLeJIMKOM CTPOWJICA Ha
eQNHCTBEHHOM crocobe n3snevyeHns npmbbin.

KoHe4YHO, Hn4ero cpaBHMUMoOro ¢ 11 ceHtabpasawiemMybunsHecy He rposuT.

HaBHbIM-O0aBHO Y MeH$ Bblfla COBCEM Apyras CUTyauus: B NepesioMHbIl MOMEHT, Korga
MHe Ba)keH Obl1 Ka)kAbl fonnap, KJIMEHT, OT KOTOPOro 3aBucesio 6naronony4duve
Moero bmusHeca, coobLimn, 4To yXoANUT K MOMM KOHKYPEHTaM 13-3a HUYTOXKHON
pa3HuUbl B LeHe. Mbl 06Cny>XnBanm ero B A0Ar, Koraa y Hero 6biim TpyaHOCTU C
HaJIMYHbIMU, Mbl C HUM [a)Ke APY>XWUJKW, U BOT OH CKa3an MHe: «[ToHnMaellb,
npuaTens, busHec ecTb BU3HeEC».

KOHe4HOo, Ball CaMbll BaXKHbIN KJIMEHT HUKOrga He BbITBOPUT noaobHoro.



OOHa)KAbl KJIMEHT, KOTOPOro 1 He pas, N He ABa, U He Tpu npeaynpexaan He KIacTb
BCe ANLA B O4HY KOP3MHY, pa3opuicsa n3-3a o4HOro HoBLLIECTBa B 3aKOHe 0 MacCOBOWN
peksiaMHON (paKc-paccbisike. MeHee 4eM 3a MecsL U3 CbITOr0 U AOBOJIbHOIO
MWUJIJINOHEPA, K KOTOPOMY CTEKAJIMCb AEHEXHbIE NMOTOKW, OH NPEeBPATUICH B
busHecmeHa 6e3 busHeca. NpuHATME 3aKOHa 0 3alnTe OT TenemMapkeTuHrall2 - B
CLUA c 2003 r. gencrteyeT TakK Ha3biBaeMbin Do Not Call Registry - oTKpbITbIN CMNCOK
TenedoHOB, Ha KOTOpPbIe Heslb38 3BOHUTb B peKJlaMHbIX uensax. Jliobon aboHeHT
MoXeT 0o6aBuUTb CBON HOMEP B 3TOT CMMUCOK.] AeCATUKPATHO NPopeansio KOHTOpPbI
NNOTEeYHOro peduHaHCMPOBAHUSA, NMPUYEM 3arjoXJ M N HEKOTOPbLIE U3 CaMbIX
yCneLwHbIX - Te, 4TO C/INLIKOM noJlarasncb Ha 063BOH NMOTEHUMaNbHbIX KIIMEHTOB.
«MHomMepLunan3»[13 - PekniamMma, 3aMacKnpoBaHHas rnoa MHopMaLUnOHHbIe,
obpa3oBaTenbHble, Hay4YHO-MoNyAsapHble TenectoxeTbl. Infomercial (aHrn.) - oT ABYX
cnoB information (3pecb: MHOPMaLNOHHBIN) U commercial (peknama).], KoTopble Bbl
cenyac NOCTOSAHHO BUAUTE B TeJsieBU30pe U KOTOPble 0O4HOMY U3 MOUX KJINEHTOB
MOMOr K BblpaCTu B OBU3HEC, NPUHOCALLMIN MUAnapa A0S1IapoB B rof, bbiam Hekorga
BHE 3aKOHa: KynnuTb 30 MUHYT 3(PUPHOIro BpeMeHn noapsaa Ha peksiamy 6biio
HEBO3MOXXHO.

KoHe4HO, Balll pek/laMHbIN KaHal HUKOrda He noaBener.

O4HOMY MOeMy ApYry, KOTOPbI HaTOprosbiBaa bosbLe 4YeM Ha MOJIMUIIJINOHA,
npofaBas CBOW TOBap 4Yepes TesieMarasuH, U Ha 3T AeHblrM BCe BpeMs MNoAbICKUBan
cebe HoBble JOMa M HOBbIE SXTbl, @ MPONU3BOACTBO pa3MecTus B Kutae, oTkyaa Kak
pa3 BblLLIEN CyXorpy3 Cc o4epenHon napTuUen roToBon NpoaykKunm, Bopyr coodwmnm,
4yTo TenekaHan 6onblie He ByneT cbbiBaTb €ro ToBap: OHW cAesiann CBOK BEepCuto
TaKoWN e WTYKOBUHbI 1 ByayT npoaaBaTh ee noa cobcTBeHHbIM 6peHaoM. B 24 yaca
MOW OpYr N3 BNacTesMHa MUpa NpeBpaTusICca B YesloBeKa, KOTOPOMY Hado Kyaa-To
MPUCTPOUTb NOJIHbIA MAPOXOL raA>XeToB.

EcTb 0o4eHb BO/bLLIAA KOMMAHWSA, HE CMel0 Ha3BaTb ee NPSAMO, C 04EHb UHTEPECHbIM
anropuTMoM npuobpeTteHnsa menkmnx busHecos no 6pocoBom LeHe. A 3Hato no
MeHbLien mepe 11 cny4daes, Korga 3T pebsaTta npuberann K cesoen ctpaterun. OHM
HaxXo4AT MeJIKOro NPoM3BoaNTENA YHUKAIbHOMO UM 3anaTeHTOBAHHOIMO NPoayKTa U
npeasaratoT eMy yCayru CBoen MOLWHOW CUCTEeMbI NMPsMbIX Npogak, KoTopas
crnocobHa cpa3y HaBOAHUTb PbIHOK HY>XHbIM TOBapoM. epcrnekTnBa nepenTn oT
N3roToBneHusa n cboita cTtabnnbHo HebonbLWoOro obbema NPoayKUUN, MPUHOCALLErO
HopMasbHble NpubbIIN, K BeckpanHeMy poCcTy NMPOoAaXK, KOTopbI 06oraTUT Tak, 4TOo



He CHUI0Cb N BbIBWNM xeHaM Tpamnal[l4 - JoHanba Tpamn (p. 1946) - 3HAMEHUTbIN
aMepUKaHCKMUN B3HecMeH.], HaCTONIbKO pa3gpaKaeT MesKoMy npeanpuHUMaTento
»Xesnesy afv4HOCTU, YTO OH corallaeTcs Ha obpeMeHUTesNIbHbIN KOHTPaKT CO
BCEBO3MOXXHbIMUN XXECTOKNMUN CaHKLMAMU 3a MPOCPOYKY MOCTABOK UM 3a Maseniune
MPeTEeH3UN K Ka4yecTBy, HO MpUTOM Be3 Kaknx-nnbo onpeneneHHsbIXx,
NPOAOJIKUTENbHbIX 0093aTeNbCTB OT BTOPOW CTOPOHbI, U C UHBIMU CYPOBbIMU
NnyHKTaMu. Mocse 3Toro HoBbIN NAapTHEpP 3aBasiMBaeT beaHAry 3akaszamu. ToT
OTHYASAHHO NbliTaeTCA HapaCTUTb NPOM3BOACTBO, MOKYMaeT n apeHayeT
AononHuTenbHoe obopynoBaHMe, HOBblE MOMELLEHUS, paclWIMpSAET WTaT 1 3aie3aeT B
nonrn. OH BbICTPO 3abpacbiBaeT NMPEXXHUX MeNKNX KJIMEHTOB U BOBCE HUYEro He
noctaBnsgeT 60NbLWMNHCTBY N3 HUX. B 3TOT MOMeHT 6oNbLUIag KOMMaHusa BAPYr
obbasnseT, 4To 6onblLle He cobnpaeTcsa nokynaTb y 3Toro busHecmMeHa, a byaert
TOprosaTb aHas0roM CO6CTBEHHOro0 NMPOM3BOACTBA... UM OHA MOXXET, HY MPOCTO
MOXXET pacCMOTpPeTb BapuaHT C norjoweHneM. Heszagauyamsomy bnusHecMmeHy
ocTaeTca nmbo npeTepneTb y>XacHOe ONyCToLWeHMNe, MOHECTU rPaHaANO3HbIe
hMHaHCOBbIE MOTEPU N HECKOJIbKO fieT paboTaTb becnnaTtHO, 4TOOLI Kak-TO
BblOpaTbCA U3 foaros, Mbo C Npoaakn bnusHeca NOKPbITbL 4O U, NONY4YUB eLle
KakKune-TOo XaJikme rpoLin, HeconocTaBUMble C UCTUHHOW LLEHOW KOMMaHUW, Ha PYKWN,
YJN3HYTb LUeSbiM U HEBPEANMbIM.

KOHe‘-IHO,BaLIJJJ,I/ICTpI/I6bPOTOp HUKyOa OoTBacHe geHeTcA. KoHe4YHo,BaCHMKOrga tak
KOBapHO He npoBeayT. MMIBaM)XagHOCTb He 3acTennT B30p.

Kpa>kn 1 no>kapbl C/ly4atoTCsl TOJIbKO C KEM-TO APYrUM. DTO Yy KOro-To AeTei-
NoAPOCTKOB 3abmpatoT NoONMLMIO 33 BOXXAEHNE B HETPE3BOM COCTOSIHUM UJIN XpPaHeHne
HApPKOTUKOB. YTO XX, NpoAo/KaNTe 3aKpbiBaTb rnasa. CuntaeTe, 4TO Balw busHec
3acTpaxoBaH oT 6ecymcneHHbIx 6eacTBUIN, NOCTUralOWMX Apyrne hupMbl, caenaslime
CTaBKy Ha egnHuuy? MpofoskanTe B TOM XXe AyXe.
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HaHnmanm megneHHo, yBONIbHAN BbICTPO



TOT, KTO MOHMMAET, YTO C/INLLKOM 3aHAT, 4TObbI YIYHLWNTb CBOU METOAbIl, MPN3HaAEeTCA
B TOM, 4YTO 3awlen B TynuK. 1 3To nevdasbHoOe NosiIoXKeHune.

k. OrpeH Apmop[l5 - OxoHaTaH OrgeH Apmop (1863-1927) - BXoAUT B 4MCN0
BNATENbHbLIX BM3HECMEHOB AMepUKN Havana XX Beka, caenan CoCToAsHUE B MACHOM
MPOMbILWNEHHOCTMN. ]

A Bnepsble ycabiwan gppasy «HaHMManm MmenseHHo, yBOJIbHAN BbICTpo» OT Yaka
Cekepeca, ocHoBaTeNs BeCbMa ycnewHon KoMmnaHum «flotepsa Beca nog
HabnogeHnem Bpayen». Yak bbln1 y MEHA Ha CEMUHApE, U KOraa Yy Hero BbipBasach
3Ta (hpa3a, A ee 3anucan. OHa Takada e rnybokas, Kak ntoboe 13 BbiICKa3biBaHUN
ApuctoTtens. FeHnanbHOCTb U LLEHHOCTb ee B TOM, 4T0 99 % HaHuMaTenen noctynaeTt
poBHO HaobopoT. (da, Aa, A ToXe He pa3 Aenan, Kak Bce. 1 3To MHe foporo
obownocs.)

30ecCb 1 HEMHOI0 OTCTYIMJIO N PpacCKa)Ky O CaMOM MOJIe3HOM COBeTe Ha Temy
XXN3HEHHOro ycrnexa, KOTopblil MHe NPUXoausoch CblwaTb. IMEHHO Ha 3Town
MYZLPOCTN S BbICTPOWA cBOW Bu3HecC n paspabaTbiBato cTpaTernm ona KIaneHTos. 4
y3Has ee elle NOAPOCTKOM, yCbllWaB Ha KacceTe dpna HantuHrennallé - dpn
HanTnHrenn (1921-1989) - 3HaMeHUTbIN aMepPUKaHCKUIN rypy JINHHON

3P PEKTNBHOCTN.]. DpS1 FOBOPWJI, 4TO €C/IN Bbl XOTUTE A0OUTBLCHA ycnexa, n 'y BaC HeT
HN MHCTPYKLUNUX, HU NpUMepa a8 noapakaHusg, HXU Npasuil, HU y4uTenen, To BaM
HY>XHO caenaTb OA4HO: CMOTPETb, KaK AeNncTByeT B0NbLUNHCTBO, U MOCTYNaTb
HaobopoT, NOTOMY 4TO BONLLINHCTBO BCerga owmnbaeTcsa. Bcaknm pas, Korga s
rOBOPIO 3TO ayanuTopuun, obsa3aTtenbHO HaNOeTCcsa YMHUK, KOTOPbIN BO3Pa3nUT N TKHET
MHEe B HOC Hally 3aMevaTesibHYI0 aMepuKaHCKYo aemMokpaTuo. Mon, Bce-Taku Hawa
rocyfapCTBEHHasa CUCTEMa 3MKAEeTCH Ha BnacTu 6bonbwmHCTBA. Tak BOT: 3TO
HenpaBAaa. Npexae Bcero, nNpu oTLax-oCHOBATE/ISIX MOJI0OCOBATb MO /1N TOJIbKO
HajnoronaaTeNbWmNKN - B TO BpeMs 3T0 bbin 3eMneBnagenblbl - U Tak 4OJIXKHO ObITb
N cerogHs. Bo-BTOopbIX, Kosnernsa soibopLmMKOB He yaep»kana nocnegHero pybexxa
nog HaTUCKOM YesI0BEYECKOW FNynoCTU: eCn Bbl HE B KypCe, Y1€HOB KONJ1Eernu
BbIOOPLLUMKOB 3aKOH He 06s3bIBaeT rosiocoBaTh 3@ TEX XKe, 3a KOro rosocyet
60NbLWNHCTBO HaceneHns. B-TpeTbunx, K cH4acTbio, BONbLWMHCTBO He ronocyeT. Ecnn 6ol
00NbWNHCTBO Ha caMoM aene ni3bupano, To npe3ngeHTom bbina 6bl BpuTHUM Cnnpc, a
BULEe-Npe3naeHToM - MNMapuc XmntoH. Tak 4To, cnaBa HebecaMm, Halle NPaBUTENbLCTBO
Py AuUT He OT nMeHun 6onblunHCTBA. A BONIBLUMHCTBO, Kak NpaBusio, BCeraa He npaso, U
yenosek TeM bosbLUe BbiIUrpaeT, 4eM MeHblle byaeT nocTynaTb, Kak Bce. (Mon
paccy>XOeHusa Ha 3Ty TeEMY MOXXeTe npo4ecTb Ha www.RenegadeMillionaire.com



(http://www.renegademillionaire.comy/)).

Tenepb BEPHEMCS K HAlIMY N YBOJIbHEHUIO.

BonbwWNMHCTBO BU3HECMEHOB YBOJ/IbHAET MeAJIeHHO. Kak KMHO3puTenn. Belcn>XnsarwT C
nepsow A0 NnocsiefHen MUHYTbl MyTOPHbLIN Tpex4yacoBon usibM. 3adem? [lymaloT, 4TO
fanbwe byneTt nHTepecHee. He TepsaoT HageXAbl, 4TO Aesio nongeT nyywe. Kak
NOKJIOHHNK bepTa PenHonpgca, s ToXXe pas BbicuAesn A0 KOHLA XyALWnin (unsibM BCex
BPEMEH 1 HapO4OB, MIO3UKN «HakoHeU-TO N0b60Bb», B KOTOPOM Nefn U TaHueBanu
BepT n Cubun Wenapa. PaboTHUKKM He KoNTATCA camMu no cebe, Kak OKOpPOK nopg,
cTponuaamu. B busHece xaaTb U HAAEATbLCA - TAaKTUKa HeyMeCTHas. A UMEHHO Tak U
MOCTynatT CJIMWKOM MHOrve yrnpasfieHubl. HagewTca Ha 4y[o, Ha CTUXUNHOE
ynydweHue. NosTomMy, No UToram 0O4HOro CoBepLUeHHO He Hay4YHOoro onpoca ¢
ydyacTtmemM obpor COTHM MOUX KJIMEHTOB, A PE3IOMUPYIO, YTO 0ObIYHO HaHMMaTEeNo
TpebyeTca oT 6 0o 18 mecsueB 4TOObl YBONNTbL COTPYLAHMNKA, O KOTOPOM yxXe
NM3BECTHO, 4YTO OH rnJioxo paboTaeT, He NogfaeTcs BO3AENCTBUIO, OTpaBseT
00CTaHOBKY Ha nNpeanpuaTun, BpeaHO OENCTBYET Ha OCTaslbHbIX U BOOOLLE BCEMY
MewaeT. YAUBUTEJIbHO JIX, 4TO KOr[a TakuX B KOHLLe KOHLLOB YBOJILHAIOT, MHOrmne
YyOUBAAKTCA, 4HTO C HAMW TaK JONro TAHYAN. OAUH U3 HUX NOOEeNNSICSA C MOUM
npuatenem: «MaTb MecsUeB Ha3apg, Korga sam csiejoBasio MEHS YBOJIUTb, a Bbl HE
YBOJINJIN, S MOHAJ, YTO MHe BCe COMAET C pykK». HekoTopble yBOJIEHHbIE, KOraa
HaKOHeL VX BbICTaBAAOT 3a ABEpPb, AaXKe UCMbITbIBAOT obneryeHve n pagyroTcs, 4To
BCe MNo3afun: HeMpPoCTO MecALaMN XNTb NOL AaMOKJIOBbIM MEe4OM.

B 6busHece ona3gbiBaTh Ha 6-18 Mecsaues ¢ NobbIM OesloM - Aasieko He nyvwnin obpas
OencTBuUn.

CyLLecTBYeT, K COXKaNeHUo, elle oaHa NMPUYnHa 3aTSXKKU C YBOJIbHEHUAMWU. KOHEYHO,
Mbl XXOEM 1 HaJeeMCs, YTO MA0X0M hubM CTaHET BAPYr Ny4lle, HECMOTPS Ha BCe
npeanyvyyBCTBUA U AaHHble onbiTa. Ho, KpoMe TOoro, MHOrne nNpeanpuHNMaTeNn TAHYT C
yBOJIbHEHNEM BEe3HaAEeXHbIX UCKJTYNTENIbHO N0 COBCTBEHHOM NeHn. OHM OOBEPSIOT
CKBepHOMY paboTHUKY cobupaTb U cUCTEMaTU3NPOBATL MHPOPMALINIO, KOTOpPas u



OCTaeTCH TOJIbKO B F0JI0BE 3TOro paboTHMKA UM B 3anNnCAx, rae Jnlb OH CaM MOXeT
pa3obpaTtbca. OQUH IOPUCT FOBOPUJT MHE: «DTO XyAllas N3 MOMUX COTPYAHUL, HO A
3aBuULLY OT Hee BCerpa, Kkorga BbiCTynato B cyae». Tak, ga? A ewe busHeCcMeHbl
nacyeT nepepn TPYAHOCTAMU NOUCKA U MOATOTOBKW HOBOIO YyesioBeKa. TyT OHM MOX0XMU
Ha X0N1I0CTSKa, KOTOPbIN OCEHHMM BOCKpPECEHbLEM CUANT AOMa B FPA3HON MalkKe,
cMoTpuT byTbon, xo4eT ecTb 1 06HapPy>XMBAET, 4TO HaJIMYHbIX U CNefd NPOCTbI1, a B
X0NoAnNbHUKE TOJIbKO NMBO, MO3aBYyepallHne OCTaTKN NMLLbI U OFPbI30K
3a3efieHeBLWen No Kpasm konbackl. I B3BeCUB BapuaHTbl, NpeanoyntaeT obpesaTb
nieceHb N CbeCTb Ha Y>XXUH Konbacy 1 4epcTByO nuuLy, N1b Obl HE NCKaTb ogexay,
He ogeBaTbCs, HE NATU K BaHKOMaTy, @ NOTOM B MarasuH 3a npogyktamu. CTaHeT num
HaM ero »asb, eCc/n rnocse Takoro ero dyaeT BbiBOpa4ynBaTh 40 rNy60KOM HOYU?

3agepxKa Ha 6-18 mecsueB HenpocTUTesIbHa.

Cnepytowasn owmnbka: 6bICTpbIN HaeM. Kak npaBuso, 3To ownbka TeCHO CBA3aHa C
nepson. YBO/INB HakoHeL, APSAHHOro paboTHKKA, Bbl OCTaeTech C Ablpon B WTaTe. Ee
HY>XHO 3a4enaTb. A Bbl HUYEro He caenann 3apaHee, 4Tobbl cenyac H6bICTPO
yOOB/IETBOPUTb CPOYHYIO HaJO0BHOCTb B HOBOM C/y>KalleM. 3aKOHOMEPHO, BaMm
HamaeBaTb, YTO «JyYLINN» KaHANOAT, OTBETUBLUNIN Ha Ball KPUK O MOMOLLN B
NHTepHeTe, - neBnua 6e3 pekomMmeHgauUnM, HO C ABYMS KOJibLL@aMWN B HOCY, TaTyXOoWn
«Y6en 6occa» n NpmMBbIYKON BHE3AMHO NEPEXOOUNTb CO CQIOB Ha cobaybe pbl4aHue. «3,
Ha 3TN 3BOHKWN HY>XHO OTBETUTb CEroOOHS».

BoT Tak genatoT Bce. CaenanTe HaobopoT.

naBsa 10,

KoTopyto Hanncasn CKOTT Takep[l7 - CKOTT Takep - BblAAIOLWMNINCA UNOTEYHbIN Bpokep,
cneymannsnpoBaBLUNNCA Ha cybcTaHOapTHbIX KpeanTax. Cenyac oH NPOBOANT
CeMUNHapbl, TPEHNHIN, KOHCYJIbTAaLUN N MAapKETUHIOBble YCJYTN A1 UMOTEYHbIX
bpokepos no Bcen Tepputopun CLUA n KaHagbl. MogpobHOCTN CM. Ha
www.MortgageMarketingGenius.com (http://www.mortgagemarketinggenius.com/). -
Mpum aBT.]



Pewawowmm dpakTop Ne 412: Kak HaNTW NOJIE3HbIX COTPYAHUKOB N ON1EPOB

9 3HatO He MeHbLUEe NATUCOT peLlaloLWnX PakTopPOoB A8 N3BNEYEHUA MaKCMMaslbHON
npubbian n3 busHeca. OAMH U3 BaXKHENLWNX - HAWTWU MOJIE3HbIX COTPYAHNKOB U
annepos. C HUMKU HEBO3MOXXHO paboTaTb, HO 1 6e3 HMX paboTaTb HEBO3MOXXHO. [0
KpanHen Mmepe, BaM Tak KaxkeTcs. [1o0BOJIbHO CKOPO B J1lOOOM yCnewHOM Ha4ynHaHnm
Bbl HATbIKaeTeCb Ha CTEHY, O CYyLLLECTBOBAHUN KOTOPON HEe 3Hanu unm, 41o bonee
BEPOSATHO, M30 BCEX CUJT ee He 3aMeyasu.

TakoBa peasibHOCTb: CKOJIb Bbl XOpOLLO, YCEPAHO 1 BbICTPO Bbl HM paboTanu, y
YyesloBe4YeCKMX BO3MOXXHOCTeN eCTb npegen. N ecnn paxke y sac Bce
aBTOMaTU3MPOBAHO A0 -ALAaTON CTeneHu, Bbl BCE PAaBHO OrpaHUYeHbl BpEMEHEM U
npocTpaHCTBOM. K cyTKaM 4acoB He 0o6aBuUTb, Kak He AobaBuTb cebe nuHen pyku,
N Henb34a bbITb B ABYX MeCcTax OfHOBpeMeHHO. A 3Hato. 1 npobosan.

1 HAHMMAIO TOJIbKO OAHOIr0 COTPYAHMKA. Y MeHs NATb KOpnopaLwuii, BCe non 0aHON
Kpblllen. I e ANHCTBEHHbIA COTPYAHUK. MHe XBaTaeT, MOTOMY 4TO S TWATENIbHO U
npoAyMaHHO noabupato, NCNOJb3yo, U, HAKOHEL,, YBOJIbHS COTPYAHMKA(-0B) U
ANNEPOB.

S1 Koe-4To y3Hasl Ha coObCTBEHHOM OMbITE, HE Pa3 CMOTKHYBLUUCb W He pa3 CBEpPHYB B
Tynuk. Hnxe s pacckaxky o6 3ToM onbiTe, U HageCb, OH ByaeT BaM roJieseH.

CHavana BbIBOA: Bbl MOXXETE UMETb BbICOKUIA A0X0[, HO HUKOIrJa He CTaHeTe Mno-
HacTosiweMy boraTbiM, ecnm Bce genaete cobCcTBeHHOPYYHO. [MoHMMalo, Bbl XOTUTE
KOHTPOJIMPOBATh KAyl MesoYb. Ball «BHYTPEHHUI NepecTpaxoBLLINK» OT BaC Tak
MPOCTO He OTCTaHeT.

N kKak BaM ObITb? TYyT O4HO U3 ABYX...

Haem - 3T0 MMHHOe nosie. Ha KoTopoe Hu4yero He ctouT 3abpectun! MpuHUMaTL Ha
paboTy nerko. CnnwkKom nerko. bonbLWNMHCTBO NpeanpuaTUin HAHUMaT CJINLWKOM



MocneLwHo, CANWKOM HebpexxHo. og HaMOM A MMEI0 B BUAY KaK NpUeM B WITaT, Tak
N KOHTPaKTbl C AuaepamMn n aytcopcepaMu. «JIerkmm HaeM» - TOJIbKO 3aTpyaHseT
ynpaBneHue. A rnaBHoOM TPYAHOCTbIO HEPeOKO OKa3biBaeTCs yBOJIbHEHME.
MPUCTYNaloT K ee pa3peLlleHmnto 0bbI4HO C rPOMaZHbIM ONO3AaHNEM N TOJIbKO NoCae
TOro, Kak Ky4a gpyrux TpygHoOCTeNn, ee 1 NnopoamBLUNX, U3PALHO pacllaTaloT BeCb
bunsHec!

PaboTHMKKN Nerko MoryT No)XMpaTb OFPOMHbIE MacCbl BPEMEHU N PECYPCOB,
HeCpaBHUMO MpeBbIWatoLMe NoJib3y OT 3TUX COTPYAHNKOB. CTOUT TONIbKO HaHATb He
Tex, N Bbl camun cebe ycTponTe MMEHHO TaKOoW CIOXKET.

Mpo HaeMHbIX PAaBOTHNKOB HY>XHO MpeXxae BCero noOMHUTb, YTO OHW paboTatloT Ha
Tebs 3a geHbrn. ToNbKO 3apnsaTa AepXUT nx B TBoem busHece. OHa X MOTUBMUPYET.
3TO NPUHUUMNANIBbHO. 9TO OCHOBA BCEX BalLUMUX OTHOLUEHUN.

Ha cBonx ceMnHapax s nepBbiM gesnom coobuiaro bUsHecMeHaM, 4TO UM CTOUT HaHATb
NMOMOLLIHWKA, HO TOJIbKO NpPaBuUJIbHOro NOMOLWHNKa! HaHnMaTb Apyra nan 3878 TOJIbKO
MOTOMY YTO OH Ball APYr UAK 35Tb - BCeraa namotusm. Yem 6amxe oTHOLLIEHUS C
4eJIOBEKOM, TEM CJIOXKHEE CTPOro BbICTPOUTL paboyee B3anMoaencTeme, He nepexons
Ha IMYHOCTU. B NnpuHuUmMne Ha Nobyto A0IKHOCTb HY)XHO B6paTbh TONILKO TOro, KTO
NoAXOAUT K HEW Mo JINYHbIM KadecTBaM, a KeslaTesbHo, elle U obnagaeT HY>KHbIMK
ONs 3Ton paboTbl yMEHUAMU, XOTSA Koraa Bbl HanaeTe nobegntens, oH 6yaeTt rotos C
PafoCTblo YYMTbCA BCEMY. M Bbl OKa)keTeCb B Aypakax, ecqin ynycTtuTe ero.

3aTeM, HaZl0 MOHUMaTb, YTO €CNK naellb No 06bIYHOMY MapLpyTy noabopa, HanMma,
NPUMEHEHMNS N B KOHEYHOM MTOre yBOJIbHEHUS COTPYAHMKOB, To Tebe obecrneyeHbl Te
>Ke roJsioBHble 6011, 4To 1 NoboMy ApYyroMy HaHUMATENIO.

YT106bI NONYYNTL «OPYrNMXCOTPYLAHMKOB», HY>)KHO BOO6LLENO-APYrOMYyNnOgONTIN K Aeny.
MoToMy 4TO 60NBLLLINHCTBO BCerga He npaso.

Hukakunx onpasaaHui



Bbl AO/1>KHbI OTHOCUTLCS K BaweMy BM3HeCy, Kak K BOEHHOW ornepaunn, HaBsa3biBas
paboTHMKaM N gunepam BOEHHble CTaHOaPTbl OTBETCTBEHHOCTU N NOAOTYETHOCTMN,
Tpebys pe3ybTaToOB U HE MPUHMMAsa HUKAKUX onpaBAaHnn. M ecnuv Bbl HAKOr4a He
yntanm «lMocnanHme K Napcra» Inbepta Xabbapnal[l8 - InbepT NpuH Xabbapn
(1856-1915) - amepukaHckunm NnyonnuncT, peaakTop U nusgatenb. «[locnaHue K
Fapcua» (1898) - 310 HebosbWasa cTaTbs, BXogdawas B 50 caMbiX NONE€3HbIX TEKCTOB
no 6usHec-MeHegKMEHTY, NpencTaBnseT cobon KOHCMEeKT oaHon beceabl,
COCTOSABLUENCA MEeXAY OTLOM 1 CbiIHOM Xabbapaoamu. OHu roBopunm o6 ntorax
NCNaHO-aMepPMKAHCKON BOMHbI 1898 r., n XXypHanancT InbepT, oTew, CHMTanN, 4TO
NCXOL 3TOro KOH(IMKTa BblN peweH He CTOJIbKO MOJINTUKAMUN, CKOJIbKO MPOCTbIM
onuepom IHAPIO POysHOM. DTOT YeNoBEK NONYYU I NMPUKa3 AOCTaBUTb coobuieHune
Fapcuna, reHepasy UCNaHUEB, paCKBapTMPOBaHHbIX Ha Kybe, n ycnewHo BbIMOJHWI
3ajaHune.], cenyac camoe BpeMs 3TO caenaThb.

3a OTrOBOPKMW He NNaTHAaT, onpaBgaHNAMM He BbINOJHAIOT 3akKas. I3BUHEeHUsA He
OenaloT N HUKOrga He caenatoT HOKyHaTGHEIZ N KJINeHTOB A0BOJIbHbIMU. A eCcnun
KIMEHTbl He40BOJ1bHbI, Baw Bu3sHec [oAro He MPOTAHET.

YaoneBuTenbHO, Kak MHOIo I'Ipe,D,I'IpVIHI/IMaTeJ'IeIZ corJlaCHbl MUPNTbCA C OTFOBOPKaMU, "
TYT 4 NPOoABIAKO XeCTKOCTb K CBOUM KJIMEHTAM.

C NOAYUHEHHbIMU Bbl AOJIXKHbI TBEPAO0 BblAepXUBaTb KYpC. 30eCb HET MeCTa HUKaKomn
»XXanoctu. HNKTo He ByaeT OTHOCUTbLCSA K BawweMy bu3Hecy, Kak Bbl, U HUKTO He byneT
CTOJIbKO B Hero BKJiaZlblBaTb: eC/qv Aesi0 NongeT rnpaxoMm, HaeMHble paboTHUKMK
nonayT N HAWAYT HOBOE MECTO, HO BbI-TO 34eCb Ha Kptoyke. KoHeYyHo, B 4eM-TO MOXXHO
haTb nocnabneHve, HO TeM, U TOJIbKO TeM, KTO 3TOro cTouT. be3 KoHua
ona3AblBaloLLMA, HEKOMNETEHTHbIN, MOMPOCTY HEYECTHbIN N HeJ0OPOCOBECTHbIN
COTPYOHUK MUIOCTU He 3acny>XmeaeT. OT TaKoro Hy>KHoO n3baBnsaTbCa B NOXXapHOM
nopsiike, Kak OT PakoBOW OMyXOJIU.

NMonnTukKy «HMKaknx onpaBgaHNN» HYXXHO YEeTKO N HEeABYCMbICJIEHHO OOBACHATL B
CaMOM Hay4ane nbbix TpyaAoBbIX OTHOWEHUN. Ha cobecenoBaHnm C KaHONOATOM U
rnpun NepBon BCTpeYe C NoTeHUunanbHbIM gnnepoM. B nMCbMeHHON LOJIXXHOCTHOW
WHCTPYKUUW UM B NUCbMe-NpUrnalleHnmm HoBomy ausepy. Bce 0osKHbI ASCHO
MOHMMATb, YTO Bbl HUKOMY He flaeTe CrycKy.

KakK OXOTUTbCA Ha COTPYOHNKOB



CKONbKO Obl Bbl H BAIOXKWAM B OTOOP CaMbIX JIy4LIMX, 3TO HENPEMEHHO OKYMUTCS
cTopuuen! HaHaB HerogHOro 4YenoBeka, Bbl CKOpo ybeanTech: No 3aTpaTam,
TPYAOEMKOCTU U HEPBO3HOCTN AepXXaTb TaKOro - MaJio C YeM CpaBHUMOE
«y[A0BOJIbCTBME». TO XKe CaMoe BEPHO 1 NP0 ANEPOB U, KOHEYHO, KJINEHTOB. HaHAB
COTpyAHWKa (Hanas aunnepa Uan KJaneHTa), KOTopbiA OTJNYHO NMOHMMAET BacC U Balln
OXXMOaHUS U CTapaeTca Ux yaoBneTBOPUTb, Bbl ybeanTechb, 4TO COBEPLUMIN
PeaoKOCTHO BbIFrOAHYIO COEJKY.

YTOo )X, OCTanocb OTAENUTb asMa3bl OT KaMHeNn. Bawa uenb - nonyy4YnmTb
MaKCUMaJibHbIN pe3ysibTaT C MUHUMaAJIbHbIMW 3aTpaTaMW Ballero BpeMeHum n Cni.

K c4acCTbto, MOUCK KOMMNETEHTHbIX N SPPEKTUBHbLIX COTPYAHUKOB UK oU1epOoB, paBHO
KaK 1 MOonckK n0KynaTene|7| n KJINeHTOB, CBOAUTCA K MPUMEHEHUIO MapKeTUnHra.

970 cpoaHN 0bBABNEHNSAM B pyOpUKY 3HaKOMCTB: He TOT CJlyyai, 4ToObl FOBOPUTHL
0BNHSAKaMKM 0 TOM, 4ero Bbl XOTUTE. 1 HABEPHO, eLlle BaXKHee - 0 TOM, Yero He XoTuTe.
OTo naeT Bpaspes C 0bLenpuHATBIMY B3risgaMun, 3aTO NOJIHOCTbIO COOTBETCTBYET
cTpaTerum «yberatwouwero npogasua»[19 - Take-Away Selling - MapkeTuUHroBas
cTpaTeruns, BblHy)Xatouwasa KAneHTa yropapueaTb NpoAaBLa NpoaaTbh TOBap UK
ycnyry. AsH KeHHean Ha3blBaeT 3TOT MeTo CBOUM rlaBHbIM cekpeToM. CaMbiM
MOXOXXNUM TEPMMUHOM, KOTOPbIN UCNOJIb3yeTca B Poccuun, ABNseTCs «3KCnepTHas
npofaxka». MNpu 3ToM npennosaraeTcs, 4TO SKCMepTHbIe NPoAaXK1 - 3TO Korga
NPOAAT YTO-TO HEBOOOPA3MMO CJI0XKHOE BPOAE KOCMUYECKUX TEXHOIOMUA NN
N30LLPEHHbIX HAIOrOBbIX CXeM. XOTH 3TO BOBCe He 06s3aTesibHO.] - 4eM KecT4e
TpeboBaHMSA Bbl BbICTAaBUTE AJIA KAHONOATOB, TEM Jiydllne nNpuayT K BaM HaHUMaATbCS.

Ecnn 4e/10BEKY MPOCTO «MOHpPaBWJ1aCb» BaKaHCNA N OH HaueJInJ1CA NPUBbIYHO
3aloJIHNTb aHKETY - B OHJ1TaHEe Un «3arJidHye» K BaM B KOHTOPY - WM NnocJsiaTb Mo
3J1IEKTPOHKE pe3toMe, HY>XKHO BbICTaBUTb Ha ero nyTtm HeCKOJ1IbKO HeobblYHbIX
I'IpeI'IFITCTBI/IIZ, KOTOpPblE€ J1IETKO OTCEeT HeECEPBbE3HbLIX N HeleneyCcTpeMJ1IEHHbIX.

A BOT Te, KTO YCMeLHO CNpaBUTCS C cepmen 3aaad, - 3To byayT /04N, roToBble U
yMewlme cnefoBaTbh YKa3aHUAM U HaUeNeHHble He YNYCTUTb XOPOLLYIO
BO3MO>XHOCTb.

CnepoBaTeflbHO, OCTaBbTE KaHAUOATAM «4eTKMe, HO CTPaHHbIe» yYKa3aHus. OanH n3
MeTOO0B, KOTOPbLIN A Npeasiarato y4aCTHUKAM MOUX CEMUHAPOB, - HaNMcaTb B



06BbABNEHMN, 4TO HY>KHO MO3BOHUTb Ha KPYrJIOCYTOYHbIN 6ecnaaTHbIN HOMep U
npocayLwaTb 3anmcaHHoe coobuleHne. B coobueHnn B menb4aniumx nogapobHOCTAX
FOBOPUTCS O TOM, YTO HY>KHO AenaTb. Ho caMa npouenypa MHOrmx cbmBaeT C TONKY, U
OHM NPOBaJIMBAIOT 3K3aMeH.

BONbLWKMHCTBO Aa)Ke HE MOHMMAET, YTO 3TO 0OblYHaA npoBepkKa.

Hanpumep, 3anucbiBaeTca Takoe coobuieHmne: «He nocbllanTe pestoMe Ha TakKon-To
(hakc (yKa3blBaeTCs (pakC KOHKYpeHTa). He nocbllanTe cBoe pe3toMe Ha TakKoMn-To
3NEKTPOHHbIN agpec (Ha3blBaeTCa agpec KOHKypeHTa). He 3BOHUTE N0 TaKOMY-TO
TenedoHy (HoMep KOHKYpeHTa). BMecTo aToro, noxxanyncra, npuwnanTe
OBYXCTpPaHMYHOE NMUCbMO, HO He o noyTe, DHL, UPS, a Tonbko 4yepes Federal
Express[20 - Federal Express (ocHoBaHa B 1971 r.) - KpynHenwasa 4acTHasa rnoyYytoBas
cny>xba cpo4yHON foCTaBKU HeboNbLLINX NMOCBINOK U baHaeponen, wWTab-kBapTupa B r.
Memduce, wtaTt TeHHeccu. UPS - eanHas cnyxba A0CTaBKM MOCLISIOK
(TpaHcHauUMoHabHasa Kopnopauus, npefocTasasowas ycayrm skcnpecc-noyTol). DHL
- TakXXe cny>xba akcnpecc-noYThl.] N0 TaKOMY-TO agpecy (Baw AWKUK, cneumasnbHO
BblOesIeHHbIN ANda NoaobHbIX Lenen).

BoT, ykazaHusa 6e3ynpeyHo yeTkmne, Ho nonpobynte HanTm Toro, KTo X BbIMOJHUT!
3amMeyaTesibHO, YTO 3TOT TEeCT NPOBEPUT COUCKaTeNen 3a Bac. bonbLwOro oTKAMKa He
OyneT, BeOb KpeTUHblI 4OCTY4YaTCs A0 KOro yrogHo, Ho He Ao Bac! A BaM TOJIbKO TOro
N Hapo!

BONbLWNMHCTBO NMONEHUTCA OTNPaBAsasTb NUCbMO FedEX, n 3To 300poBo! 3aTo Te, 4YbM
nocsaHusa 0o BaC OOWAYT, TEM CaMbIM Y>XKe NPOOEMOHCTPUPYIOT KJHOYEBbLIE HABbIKY,
KOTOpble Bbl MLLETEe B COTPYLAHUKaX.

9TnM crnocobom Bbl OTCEETE Ky4dy N0AEN, KOTOPblie HE MOryT 1 He ByayT c/enoBaTh
BalLUMM YKa3aHMAM, T. €. Tex, KOTOpble BaM HN B KOEM CJly4ae He HYyXHbI! A Te, KTO
3TOT TeCT NponaeT, ckopee Bcero, byayT AenaTtb, Kak UM BeJIeHO (He B 3TOM NN U1
CyTb HauMma?).

MycTb Balle ob6bABNEHME U aIfOPUTM CBA3M CAeNaloT YepHoBYo paboTy 3a Bac!
MOMHUTE, YTO MOUCK NepcoHasna - 3TO MAPKETUHT, U AEeNCTBYNTE COOTBETCTBEHHO.

Yem 6osblLUE Bbl MOXKETE cAenaThb, HTOObl OTAENNTb 3epHa OT NJIeBES aBTOMATUYECKMN
N Ha paHHeNn cTaguu, TeMm nyywe byaeT pesynbTaT. HEKOTOPbLIE MOW KJIMEHTHI,



npuberasLline K MOEMY METOAY OTCEBA, B 3aNMCAaHHOM COODOLLEHNN OTNPaBAAIN
KaHaompaToB B bubnunoTteky. laBann nm «gomMallHee 3agaHue». Fonocosoe coobuieHune
- 0OT/InYHoe cpencTBo. C bapaHaMun He NPUXOANTCSA Aa)kKe BCTpedaTbcesa! Cuawm,
pa3bupan FedEx.

YaoayHaa cuctemMa - Korga Bbl cobepeTech cecTb U BblbpaTh, BbiIbUpaTb Bbl bygeTte
TOJ/IbKO N3 MOTUBUPOBAHHbIX U KBAaIMPULNPOBAHHbLIX KAHONOATOB.

N KCcTaTn, Takom e anropnuTM npuMeHnm ans nogbopa NocTaBLLUMKOB. BMecTo
06bSABNEHUS NN PeKlaMbl pacCbilaeTcs NMMCbMO. B nucbMe Bbl NpeanaraeTe
COTPYAHMNYECTBO U AaeTe Te e «abcypaHble» MHCTPYKLUMK, KaK MOXKHO C BaMWu
CBA3aTbCA.

JlagHo, BOT Bbl NMpopeannn ctano n 6e3)>xanoCTHO Bblpe3asn CyXoCToW. NMapeHb nau
heByllKa nepen sBaMu (Ha bymare), KakeTcs, ngeanbHo nogxoauT. [Jeno B wnane?

Hu4yThb.

Bce, 4TO Bbl coenanm [o Cux rnop - 3To Bbibpanun nogen ¢ Hy>XKHbIMWU CBONCTBaMK, a
Ternepb BaM NpeacToOnUT KOe-Kakoe AoMallHee 3ajaHue (BaM Uaun 4enoBeKy, KOTOpoMy
Bbl ero nopy4mTte)! Heobxogumo cobpaTb MHPOPMaLMIO O NPOLLSIOM BaLLUX
KaHOWOATOB. OTO MOXET BbI3BaTb Y BaC HEJIOBKOCTb, MOXKET MoKa3aTbCs JIMWIHUM, HO
rnoBepbTe, BaM npunaeTcsa kyga bonblue cTpagaTbh, eCan Bbl owmnbeTtech B Bblibope. U
Kyaa 6onblie TpaTuTbCSA!

Bo-nepBbiX, y4TUTE, 4TO Ny4WNX KaHAWAATOB 0bbegnHaeT ogHa 0COBEeHHOCTb
bruorpacdun - B X CeEMbe UK B pOoAHE KTO-HMOYOb AeprKan CBOe Aesio: MaMa, nana,
o808 unn ctapwmn épat. UM npuxoamnock paboTtaTb. OHM 3HAOT, 4TO 3TO TaKoe.

A BOT Opyromn cny4aun: Ball cOMCKaTesib - CTapwmninm pebeHoK B ceMbe asikorosimka. 4
CYMTalo, 4TO CTapwmnm pebeHOK B TaKoW ceMbe BbICTpee B3pOC/eeT, MOCKObKY Ha
HEeM OEepPXXUTCA BCe X03AMCTBO. EMy npuxoanTcs 6bICTpo B3pocneTb, bpaTb Ha cebs
OTBETCTBEHHOCTb U T. A.

A nymato, TO XK€ BEPHO 1 B OTHOLWIEHUN eANHCTBEHHOro pebeHKa B CEMbE, MOTOMY 4TO
OH pacTeT CaMOCTOATENIbHbIM, HE3AaBUCUMbIM... 3TaKUM pebeHKOM C KJII04YOM Ha Liee.
MpenmMyLecTBo ero B TOM, YTO BaM He NPUAETCA 3a HUM NpucMaTpmuBaTb. OH He
OyoeTt cmaeTb 1 XAaTb, NOKa 0 HEM no3aboTATcs.



A HapKOMaHbI? A 3aKopeHesble NbAaHULbI? Bbl )xe He XoTuTe, 4T0bbl OHU Yy BacC
paboTann? ECAm nx Hy>KHO BbITAHYTb U3 60N10Ta, OT/IMYHO, HO NYCTb UX BbITAHYT
npexnae, 4eM oHU nonagyT K BaM Ha paboTy. A Bbl He 3abbiBanTe, 4TO MOMOYb MOXXHO
TO/IbKO TOMY, KTO CaM 3TOro xo4er.

A KpoMe HegobpOoCOBECTHOCTWN OT TaKUX MNEePCOHaXKeN MOXKHO XKAaTb U pacTpaThl, U
KpaXku, © MaJio N eLlle Kakux ragocTen.

CoenanTe TeCT Ha HAapPKOTUKN o0b6si3aTeNbHbIM A1 BCEX KaHAMAaToB. HeT, Bbl He
HapyLwmnTe nx npaBa, OHM He 0653aHbl NPOXOAUTL 3TY Npoueaypy, HO BeAb U Bbl HE
0653aHbl HUKOr0 HaHMMaTb.

A ecnu conckaTenb ObIBLUNA BOEHHbIW, 3aC/ly>KEHHbIN BeTepaH? Toraa OH JOJIKEeH
npenocTtasuTb Bam popmy DD-214[21 - lokyMmeHT 06 yBosnbHeHUn n3 apmun CLUA ¢
NULeHneM npas 1 NpusmUaernim, NONOXKEHHbIX BOEHHbIM.] B lIo0Ka3aTesibCTBO, YTO
cnyxun B apmum CLLUA. N 4TO OH «3acC/ly>XeHHbIN», ToXXe o6a3aTesibHO NpoBepbTe.
BHMMaTenbHO NpoyYTUTE OKYMEHTLI. He BepbTe Ha CNoBO.

Ecnn onbIT BOEHHOW CNYy>XObl 4ENCTBUTENILHO €CTh, NULWINTE 3TO B rntoC. B apmun
XXECTKO BOCMUTLIBAOT BHUMAHME K MeslodaM, TOYHOCTb B CpOKax U 6€30roBoOpoYHYIo
NCNONIHNTENBbHOCTbL. OTTyda NPMXoaaT y>Ke oby4yeHHble Kaapbl. Bam y>xe He npuaeTcs
UX Y4UTb. Kpome TOoro, 3T JiloAn NyHKTYyasbHbl. OHN NMPUXOOAT Aa>kKe He BOBpeMS, a
paHbLie! N oHn paboTann B TpPyAHbIX YC/IOBUAX 3a CKPOMHYIO 3apnnaTy. Tak 4To He
OyayT CcY4MTATb MUHYTbI 0O OKOHYaHMA paboyero gHS.

Nx y>xe Hay4nnu, 3a rocyaapCTBEHHbIN CYET, BbIMOJHATb MPUKa3bl N UHCTPYKUKW. B
HUX €CTb MHULMATMUBHOCTb U OTBETCTBEHHOCTbL, @ MapLwnpoBKa nog bapabaH
BblpabaTbiBaeT 340POBbIN KOMaHAHbIA OYX.

YT0 XK, Bbl OTCEKNM N 6E3)KAaNOCTHO 0TOpoCKMAM Tynuy, TyHesaues, HeyMex n
NPUAYPKOB, XOPOLLUEHLKO MPOXXAPWUIN NAapOYKy KaHAMAATOB, MOKOMNAJINCh B UX
brnorpadumsax n HakoHel BbIbpann «NoaxonsaLero» YesoBeka.

He cnewwuTe! Ewe He BCce caenaHo. HoBbIn camoneT He HabuBatoT MacCaXnpamm, He
nposens HECKOJIbKO UCMblITaTe/IbHbIX MOJ1IETOB, BepHO?



BoT n BaM noHanobuTcs Kakon-HMbyAb «nCMblTaTeNbHbIA CPOK», YTOObl KaHAMAAT
A0Ka3al CBOI MNoJNIe3HOCTb. W 34eChb TOXXe He HY>XHO HUKAKOW WeneTuabHOCTU. He
bonTecb yBO/INTb U NPONTM BeCb NyTb 3aHOBO. B 4ONroCcCpo4YHON NepcnekTmBe BCE 3TO
OKYynuTCA.

Ina MeHs B NtobbIX O€/10BbIX OTHOLLEHUAX MPOCTEeNLas N CKopenllas yHUBepcasibHas
NpPOBEpKa YesIoOBEKA - 3TO MYHKTYaNIbHOCTb. ECin paboTHUK, NOCTaBLUMK UK faXKe
KJIMEHT He 3BOHUT BOBPEMS UKW OMNa3AblBaeT Ha BCTPeYyY, rAe OH He Hasa)kaeT?

He ocTaBnanmTe Tex, KTo He cnocobeH npuxognTb BoBpeMs. NHavye nuwHme rosioBHble
6onun Bam obecneyeHsl, 1, BEPOATHO, paHbLUe, 4eM Bbl AymMaeTe. Ecnim conckaTesb
OMa3AabiBae€eT, pacrlpou_l,a|7|Ter C HUM, N ToYKa. HNKaKnx BTOPbLIX NOMNbITOK. [NpuBeT.

Ipyroe ncnbiTaHWe: NMpexxae YeM Bbl COr/lacuTeCh B3ATb YesioBeKa Ha paboTy u
NOBEPUTE MY 4YTO-TO PYHAAMEHTAIbHO BaXKHOE, NMPeasioxXNTe eMy Kakoe-To JIerkoe
3aaHune, NPocTo 4YTOoObl YBUAETbL, HACKOJILKO OH 10OPOCOBECTHO NOAXOAUT K Aeny.
MpuBbIYKa - BTOpas HaTypa: BHUMaHMe K Mesio4aM 1 yMeHune 6paTbCs 3a AeN0 BUAHbI
Kak B 6osbLlon paboTe, Tak U B NYCTSAYHOM.

N He no3BonsaiTe AypaynTb Bac OTroBopkamu. Ecnm napeHb HanopTaynna cpasy, To u
Janblle NonaeT B TOM Xe JyXe.,

HpaBuTCA BaM 3TO UM HET, HAaCTaHEeT OeHb, Koraa Bbl 60/blUe HE CMOXETE
CnpaBnsaTbCA C paboTon B 0AMHOYKY. [TOMCK XOPOLLUNX COTPYAHNKOB U AnnepoB byneTt
NEerknMm, ecsn nocnengyeTte Moemy CoBeTy. 1 Mo ONbITY 3HatO, YTO Xopowmne paboTHUKM
N ounepbl LEHATCS Ha BeC 30/10Ta, eC/n He faopoxe!

3aKJlo4MTEeNbHASA MbIC/Ib: WOET JIN PeYvb 0 HaeMHbIX paboTHMKaX NN OenoBbIX
napTHepax, caMoe rnaBHoOE - YNpaBAsATb CuTyaumen. A 4yTobbl Aep>KaTb pblyaru,
HY>XHO BCE BPEMSA C/IeANTb 3a X040M Aesn. HanomaTb APOB MOryT Aa)Ke caMble
nyywue paboTHUKN N annepbl, HO NNLWb HEMHOIME B 3TOM FOTOBbI MPMU3HATbLCS.

B KOHLE KOHL0B, 3TO Ball 6Bu3HecC n Balumn cpeacTtBa K CyLLLeCTBOBaHUIO.

Hukoro He bonTecb yBONUTb, ecnun Toro TpebyeT cuTyaums. Kak roBopuTCcsa: HaHMMawn
MeaJIeHHO, YBOJIbHAN BbICTPO.



naBa 11

JlInpepcTBO Kak AyTas LEeHHOCTb

Jlingep - TOT, NPUHUMAaET peLleHuns 6bICTpO M NHOIOa OKa3blBaeTCHd rnpas.

InbepT Xabbapa

JlnpepcTBo - MOOHOE CNOBLO, YbSA NONYNSPHOCTL BABOE BO3pOCa nocsie 11 ceHTabps.
B nonnTuKe Mbl 3TUM CJIOBOM Ha3biBaeM M NpoLecc U Ka4yecTBO, Hanpumep: «Y Pyan
Okynnanu[22 - Pyponbe®d Ixynmanu (p. 1944) - amepunkKaHCKNMN NOAUTUYECKUIA
neaTenb, pecnybankanel, 6611 MapoM Hblo-Mopka B 1994-2001 rr., nocne 11
ceHTA6psa y4acTBOBas B cnacaTesibHbiX paboTax, NposaBMB He3aypsaaHble
OpraHm3aTopcKue CNoCoBHOCTN.] MONOXKUTENBHO eCTb InmaepcTeo». Cyasa no Bcemy,
aMepuKaHcKoe obLwecTBO CTOCKOBAsIOCh MO AINAEpPCTBY. HO A COMHeBatoCh, 4TO
MHOIrue, ec/im NX CNpoCuTb, CYMelT PacKpbiTb CMbIC/1 3TOro BOJILLEOHOro C/10Ba,
HayYyepTaHHOro Ha 3HaMeHW. Hanpumep, Korga g nucan 3Ty KHUTY, NMoJICTPaHbl, He
MeHblle, OCHOBaTesIbHO TOLIHWO0 OT nNpe3naeHTa bylla, a y>X y Hero-To inaepcTsa,
cornacHo 60/bLUNHCTBY MMEIOWNXCA TPAKTOBOK 3TOr0 NOHATUSA, XOTb oTbasnsan. Y
Hero eCTb NPOBMAYECKNE UAen, Kak NepeycTponTb Lesbll BanxHum BoCcTok, 4TobbI
ybepeyb AMepunKy 1 BeCb MUP OT HarJielWwmnx TeppopucToB, OH BEPeH CBOUM
ybexxaeHnsaM, HeECMOTPSA Ha PacTYLLYIO KPUTUKY U OMMNO3ULMIO (M HA OKPY>XaIoLLLYHO
ODEeNCTBUTENIbHOCTb, A06aBAT MHOIrMe), OH NpeoaosieBas CONPOTMUBIIEHNE U CBOEN, U
OMNMNO3NLUMNOHHOW NapTuKn, Aenas To, 4HTO CHUTaN HY)XHbIM, @ MHOrga genan - rno
KpanHen mepe, oAHa)KAbl - CMesible Wwarun. Tak no4emMy e He Bce nobutenn
nuaepcTBa B BOCTOpre oT npesngeHTa bywa?

A NOTOMY 4YTO naes NMMAepcTBa MOXKET NPUBJIEKATb, HO PeLLEeHNs, KOTopble
NPUHUMAIOT HOCUTENN NNAEPCTBA, Yawle BCcero 6biBaloT CMOPHLIMU N faXKe
3KCTPEMUCTCKNMU, N HET HUKAKOro crnocoba 06 HEKTMBHO NX OLLEHUTb. JINAEepCcTBO
O4HOro0 MHbIX ByoeT BOCXULLATb, @ MHbIE NIErKO HaNAYyT B HEM BCe MPU3HAKU
KpeTuHCTBa. MpoBuayeckas ooep>XMMoCTb MOXKET BHyLIaTb 61aroroseHne, a MoXxxeT
BbI3blBaTb HegoyMeHune. icTopua npusHaeT AasibHOBUOAHOCTb U CMEJIOCTb NMpe3naeHTa
KeHHeawn, KOTOPbIV 3a8aJ1CA Lesiblo OTNPaBUTb aCTPOHABTOB Ha JIyHy 1 caenan 3To.



MOYTN HNKTO He BO3MYLLIAETCA N He BO3MYLLaJiCcA BbibpacbiBaHMEM MUIJIMOHOB Ha
KOCMOC, Korga nx Mo>xHo 6b1210 nycTuTb Ha Bopbby ¢ 6eaHOCTbIO, Ha counabHOe
obecneyvyeHmne, Ha pa3paboTKy nekapcTsB OT paka u bonesHn Anburenmepa, XoTs, Ha
MOW B34, K 3TOMY €CTb BCe pe30Hbl. [loveMy e Bce monyaT? [>XoH KeHHeaun Obin
nonynsapHoOM xapusaMaTU4YHON PUrypoun, oH BbiIbpan MNUCCUIO C 0O4EHb NPOCTON NAeen n
6e3 0cobbix 3aTPyAHEHNI €e NCMOJIHWI, MPUTOM HN OAWH aCTPOHABT HE BEPHYJICA Ha
3emMto B MewkKe. N K ToMy XKe BCe 3TO BbIXOAMJI0 NCKJTIOHYNTENBLHO Tesier eHNYHO.
Ny6nnka nobut nHTepecHsble Tenewoy. N He TepnUT CKy4YHbIX. 3aTen Npe3naeHTa
Bywa, He MeHee aBaHTIOPHbIE, HO HE KOCMUYECKMEe, MO pAAY NPUYUH HE MOSy4nnmn
CTOJIb LUNPOKOW MOAAEPXKKU, U A He cobmpatocb UX 3awmiaTtb. HO Xo4y OTMETUTb, 4TO
€Cnu B3rJISHYTb Ha Bewwm 6ecnpncTtpacTHO, Mbl yBUAUM ropa3no 6osblue CXoAcTs,
4YeM pPas3/INYnNIA B FPAaHANO3HbIX 3aMbiC/ax ABYX NPe3nOeHTOB, Ka)KAbll U3 KOTOPbIX
MOXXET CNY>XUTb MPMMEPOM CTOJIb XXEJTAaHHOIr0 BCEM INOepPCTBa.

B KkoprnopaTuBHON AMepuKe NNAepPCTBO - HET, elle Xnele: XapuaMaTuiHoe
NnMAepcTBo - n3nbieHHas Tema. Ecnm Bce HanncaHHbIe 06 3TOM KHUTM CJIOXKUTb B
Ky4y, TOo no Hel 6e3 pakeTbl 3asie3ellb Ha JIyHy. MHOrMX AUPEeKTOpOoOB CHavana
NPEBO3HOCAT, KaK BEJINKUX JINAEPOB, MOTOM T€ XK€ ra3eThl UX MOHOCAT, Kak
HEeBEeXeCTBEHHbIX AYPaKOB, a MOTOM HaHMMATENM YKa3biBalOT UM Ha ABepb. U Bce
pPaBHO, BCEM MoAaBali NMMAepCcTBO. B 3TOM 1 3aTbIK. MOroHs 3a 1NAepPCTBOM
6eckoHeYHa, MOTOMY YTO Y HEE HeT YeTKOMN U yMOonocTuraemMon uenu. JlInaepcTso -
CTO/Ib Pa3MbiTas MAEs, YTO JIOAN HUKAK HE MOTYT COMTUChL B OnpeaesieHnsx, HUKTO He
yBepeH, obnanaeT oH MMOAepCTBOM U HET, U HAKOMY He NofA CUly TOYHO 3aMepuThb
NNOEPCKUA NoTeHUMan. He coMHeBanTeChb, MHe NMPUXoANI0Ch BUAETb BECbMa
ycnewHbliX 6M3HeCMeHOoB, KoTopble ObiIn, Ha MOI B3rnaf, NOJHLIMA HAYTOXXECTBAMU B
niaaHe nuaepcTBa. BcTpeyan s 1 Takux, y Koro 6blin HaMLLO, KaXKeTCs, BCe Ka4YecTBa
BEJ/INKOIro nfaepa, HO OHWN A0BOAWAMN CBOW BU3HEC [0 NOSHOro pa3opeHus. N He no

pasy.

Mocne OoArvux pa3MbllLUJIEHU 9 NPULLEN K BbIBOAY, YTO INAEPCTBO - 3TO AyTas naes.
B 6u3Hece A5 NOBbILLEHUS NPUDOLISIN ropa3fo Ba)KHee Te BeLLM, 0 KOTOPbIX MOXXHO
[OrOBOPUTBLCS, KOTOPbIE MOXXHO TOYHO U3MEPUTL U KOTOPbLIE AT Npeackasyemsble,
NPaKTUYECKN NPOBEPEHHbIE NOCNeACTBMS, HE3ABMCMMO OT TOr0O, KTO CTOUT Yy pyns.
OANH U3 3TUX NO-HACTOALLEMY LIEHHbIX aKTUBOB - 3TO CUCTEMbI U METOAbI PaboThI,
obecneyeHHble MeEpaMU NPUHYXAEHUSA (CM. rnaBbl 13 n 14).

KomnaHusa McDonalds ymeeT KaXxablh eHb cbblBaTb MUIJIMOHBI CBOMX NPOAYKTOB
MUNIMOHAM KJIMEHTOB B pecTopaHax, pa3bpocaHHbIX MO BCEN CTPaHeE n
NpUHagiexxalmnx He3aBNCUMbIM X0355eBaM, MOYTU HUKOIO He TpaBuT, obecneymBaeT



cTabunbHoe (NyCcTb NOCPeACTBEHHOE, HO YAOBJETBOPUTENIbHOE) KAa4YeCTBO efbl,
AEPXKUT pasyMHble LieHbl U JOMUHUPYET B CBOEM CEKTOPE pblHKA - 3TO Npu ee
NpbiLLaBblX, LWATAEMbIX FTOPMOHasIbHbIMU BypsiMUM NOAPOCTKaxX-paboTHUKAX C
KJIMMNOBbLIM CO3HaHMeM - HE 13-3a Xxapu3MaTUYHbIX MPOBNALEB-INOEPOB N HE
6rnarogaps MOTUBALMOHHBIM IEKLUMSAM U BECESIbIM Bble3[aM Ha NanaToYyHble
TUMOBUNOMHIN. HeT, ee HEBEPOATHbLIN yCrNex ONMpaeTCcsa Ha NPOAYMaHHY0 CUCTEMY
paboThbl.

Kak nHBecTop, 1 ckopee bbl MHBECTUPOBAJ B KOPNopauuto C OTJaXEHHOW CUCTEMON,
4yeM B KOpPMopaumuio C MNiaaMeHHbIMK Angepamu. Jingepbl MOryT BCe pa3oM NormbHyTb B
aBMakKaTacTpode N 0OCTaBUTb MEHS C MAYKON aKLUA B OL4HON PyKe N HOCOBbIM
NJaTKOM B APYron. A CUCTEeMbI NPOO0/HKAT XUTb. Kopriopauun Disney - akumnamu
KOTOPOM S BNIAAE N KOTOPOM BOCXMLLAKOCh, - MOCYACT/IMBUIIOCh MMETb YNpaB/leHLEB,
CYMTaBLINXCS, NO KpaHen Mepe, B CBOE BPEMS, BEJIMKUMU MPOHULLATE/IbHbIMU
KanntaHaMmum bu3Heca (XoTs coMHeBaloCb, 4To PobepTa Nrepal23 - PobepT Urep (p.
1951) - HbIHEWHWUX NPE3NAEHT U NCMNOJIHUTENbHbLIN ANPEKTOpP KoMnaHum Disney.] Bbl
Ha3Bann Obl «xxapnuaMaTU4HbIM»). TeM He MeHee A, N3y4umB Kopnopaumio Disney
TWaTeNbHO U rnyboKo, BUXKY, YHTO BEIMYAWLLMN aKTMB 3TOW KOMMaHUM - CNOXKHeNLwue,
npopaboTaHHbIE 40 MUKPOCKOMMNYECKMX AeTasle N B Ka)XA0W TOYKe ynpaB/sembie
CUCTEMbl MEHEeO)KMEHTa, MakCuMmnpywme npmubbiiib OT KaXkK4Aon Nagn 3eMan B
pa3BsieKaTesIbHbIX NapKax, 0T KaXXAon OYKBbl U HOTbl MHTENNEKTYaIbHOM
COBCTBEHHOCTU, OT Kaxkaoro paboyero mecta n Ka>xgoro paboTHuMKa.

C kBoTepbakamu Tmna MantoHa MeHHUHra uan Toma bpaaun[24 - Ksotepbek -
OCHOBHOWN UIPOK B HanaZeHun B aMmepuKaHCKoM ¢yTbose, pasbirpbiBaOWMNNA MAM.
M3ATOH MeHHUHT (p. 1976) - 3HaMeHUTLIN UTPOK B amepukaHckunm pyTbon, kBoTepbek
KoMaHabl «MHAnaHanonnc Kontc». C4nTaeTcsa OAHUM N3 Ny4LWnX KBoTepbekoB BCeX
BpeMeH. Tomac 2aBapa bpaaun (p. 1977) - urpok B amepukaHckuin ytbon, keotepbek
KoMaHAbl «Hblo-IHrneH g MaTpnoTc».] MOXXHO 00/TO BbIUFPbIBaTb, HE CUJIbHO
3ab0TACbL 0 TaKTUYECKMX cxeMax. Ho cxemy HanageHunsa bunna Yonwa Bce KonupyoT
MMEHHO NOTOMY, YTO OHa NO3BOJISET BbIUFPbIBaTb HE TOJNILKO C [1>KO MOHTaHON, HO C
TakuMuy nrpokamm, kak Ctme FAHr, n gake ¢ Takumu, kak Ctms boHo. O4yeBuaHo,
cpenHUin KBOTeEpHIK Npu Takom cxeme nrpaet ayydwe. Y bunna Yonwa ycnex kKoMaHAabl
3aBUCUT HEe OT UCKJIIOYNTESIbHbIX TaJIAHTOB UIFPOKa, @ OT TaKTUYECKON CXEeMbI.
KoHe4yHOo, xopowo 3anony4ntb MoHTaHy uam ddra. Ho...

...B BM3Hece eCTb 3aKOH: Thbl AaN1IEKO He ynaelb, ecnn Tebe Hy>KHbI
TOJIbKOUCKKYUTESIbHbIENIO ON.



Taknx o4eHb Mano, 3a HUMN He Haberaewbcs. Takux BCe TAHYT K cebe. Takne ooporo
CTOAT. TaKMUX YepPTOBCKWU TPYAHO yaep>XaTb. EC/IM BaM HY>XHbl OOWUH-OBa, Ky4a HU
wno. Ho ecnun 10, 20 nnn 6onblue, TO OCTaBbTe NPOXKEKTEPCTBO, KOMaHAa Cynep3Be3f
- 3TO yTOnus.

Bblgatowmecs TanaHTbl OT/IMYHO cpabaTbiBalOTCSA C MJaMEeHHbIMU nngepamMu.
Bo3bMUTE Mapy-TPONKY Mo-HacToSAWEMY 3aMedaTesibHbIX UFTPOKOB, AaNTe UM
KJ1IaCCHOro nnpepa n nocMotpute 410 byaet: 6yayT 3050Tble «Hukarckme bbikn»
anoxu Mankna [)xopaaHa ¢ ®naom [)KeKCOHOM y pyns nnu «annacckme Kkosbon»
nepuoda O>xummn I>XOHCOHa. Ho npoydTuTe KHUry ®umna [>XeKcoHa n ncnpobymnte ero
n3eH-bynaoncTckyro punocodpuio nngepcrtea Ha 06bIMHOM O(PUCHOM MNJTAHKTOHE, U BaM
npuaeTca Tyro. YTobbl COXpaHUTb OyLIEBHOE 3[10P0Bbe, MOXET NOHaLo0bNTLCA HEYTOo
bosbllee, 4eM A3eHCKne MeguTaumn. Hanpumep, Kakme-Hnby b BbICOKOrpanyCHble
XNOKOCTU. U, KCTaTW, UCKNOYMUTENbHbIE NIOAN NMPEKPacHO cebs MokasbiBaloT Uy
CKBEpPHOro nugepa, ny cpegHero, 1 soobuwe B oTCyTCTBME Ntoboro nuaepcrsaa.
BcnomHnTe, Kak bappun Ceutuep[25 - dnn O>xekcoH (p. 1945) - 3HaMeHUTbIN
aMepukKaHckun backeTbonncT n TpeHep. «dannacckme KoBbon» - NnpodheccrnoHasbHbIN
dyTO0oNbHLIN KNY6 13 ropofa ApSIMHITOH, WTaT Texac. bappu Centuep (p. 1937) -
ObIBLWINN PYyTOONBHLIN TpeHep, TPEHep CaMbIX YCMeLWHbIX KOMaH pa3HbIX
yHUBepcnTeToB, bbin TpeHepoM «[annacckmx kopboes» B 1994-1997 rr.] «npmnsen»
«dannaccknx kosboes» K CynepKyOky.

Jioawn, 4To 6yayT KOBaTb Bawm busHec-nobenbl, B 60NbLUNHCTBE CBOEM OKaXYyTCS
BOBCE He UCKYUTENbHBIMU. OHU He ByAyT HU UCKJTIOYNTENIbHO MOTUBUPOBAHHBLIMU,
HN NCKNIOYNTENbHO LIeNIeyCTPEMIIEHHBIMUN, HN NCKJTIOYNTENBHO B3biCKaTesIbHbIMU. Hin
YMEHUNSA, HXU CNOCOBHOCTUN nX ToXKe He byayT uckno4nTesnbHbl. HU yM. OHM He ByayT
NCKJTIOYNTENbHBIMU HMN B KAKOM CMbICcNe. A ByayT B ayyllem cnyvyae obbl4HbIMA
NOAbMU. A «NNOepCcTBO», OT KOTOPOro Tak BAOXHOBASIOTCA UCKOYNTESbHbIE Nt0AN,
He 0cobo BnevyaTnaeT 0OblYHbIX.

OT 3Toro Ha BCe flagbl 0OMyCONIMBAEMOro U NMPEeBO3HOCMMOr0 «InAepcTBa» eCTb CBOS
rnosb3a, HO CHNTATb €ro Kakon-To 3peMepHOn, HO NMPUTOM MOryLLECTBEHHOW CU/ION,
KOTOpas, eCNiv ee CyMeTb HanpaBuUTb, KakK AXXWHHa B ByTblIKe, NpeBpaTUT 00bI4YHbIX
NIoanweK n3 ouca B 3Be34HY0 KOMaHAY OTBETCTBEHHbLIX TPYASAr, - 3TO raynas
rpesa. PebsTa, KoTOpble MyTAT NOMMNE3HbIE CEMUHAPbI O INOEPCTBE, OXOTHO TOPryoT
TakuMn paHTasnaMmu. A MHOrve ynpasseHubl N NnpegnpuHMMaTesIn OXOTHO UX
MOKYMaltT, MOTOMY 4YTO TPENaTbCA O «INOEPCTBE» Kyaa NMPUATHEE, 4eM, NOrpy>xascb
Mo YLIN BO BCSAKME CKYYHbIE€ MEJI0YMN, BbICTPaAMBaTb WU OTNaXMBaTb cuctemy. C4nTtaTb



cebs BeNMKUM Nnuaepom, npegHa3dHa4YeHHbIM K BEJIMKOMY JINAEPCTBY, @ MOTOM BUHUTb
naen, 4To oHU NoJiHble 60NBaHbI N HEe MOHUMAIOT TBOEro nosieTa, yTewmnTenbHO oas
camonobus, a BUHUTb camoro cebs B OTCYTCTBMU 340POBON CUCTEMbI UK B TOM, 4TO
CUCTeMa HUKaK He yCTaHaBJINBAETCA, HNYYTb He yTelnTebHO. [loka Mbl ¢ BaMun
becenyem, roe-To BblAyMbIBaeTCs oYepeHasa cynep-nynep-«TeXHON0rnsa nmaepcrea».
Ho ecnn Bbl B caMOM flenie XxoTuTe, 4Tobbl Bawl busHec npmHocun nobonbLie npmnbebinm,
N gymaeTe 3TOro obuTtbCcs cnnamm nogen, Kotopble y BaC €CTb, U B YC/1I0BUAX
peasibHOro Mmpa, To peknamy cynep-nyrnep-ceMmmHapa OTnpaBnTe B KOP3UHY.

[(naBa 12

MapKeTUHI - TOCNOANH, OCTaJlbHble - CNYrin

Hwuyero He cqlydaeTcCH, NoKa KTO-TO 4YTO-TO He npoaacT.

MpunucbiBaeTca ABYM busHec-TpeHepaM - InMepy JleTTepMmaHy u ApTypy
«KpacHoMy» MoTnun[26 - 9nmep JleTTepmaH (1897-1982) - camoy4dKa, MOKNHYBLUNN
WKoJy B 13 neT, BbIPOC A0 BAafesbla CTPaxoBon Bpokepckom hnpmMbl, NO3xKe
BoLlewen B kopnopauuto Letterman-Gortz. I3BecTeH Tak)Xxe CBOMMU KHUraMu no
MeHeO)XMEeHTY NMpogaxk, KoTopble pacTawnam Ha umtaTtbl. ApTyp MoTanm (1900-1984) -
n3gaTesib, B pa3Hble rogbl Bo3rnasnsaa American Magazine n Parade Magazine, B
1960-1961 rr. 6bin Nnpe3ngeHToM Toproeown Manatbl CLUA.]. KTo cka3an nepsbiMm,
Hen3BeCTHO

Heckonbko neT Ha3ag g (Mo raynocTur) CoOrnacuics JIMYHO BECTU «TPEHUHT
rnepcoHana» ons KA4YeBbiXx pabOTHMKOB AeCATKa MOUX KNMeHTOoB. A cobpan nx B
rpynny n 3aHUManca ¢ HUMK aBa oHAa. Camux pabotonatenen Tam He 6bI10, N Yero 4
TaM TONIbKO He ycsbiwan, pebaTta, - ywmn Banm! MoXXHO yAUBNATLCSA, YTO OHU TakK
NcKkpeHHe n 6e33acTeH4YnBO MHe BCe BblKaAbliBasv, HO OTKPOBEHHOCTb BO MHOIMOM
lWwa OT TOro, 4To 3Tn pebsaTa fake He NpeacTaBAsAIN, B 4eM UX N306/1MYaloT U
HaCKOJIbKO BpeasAaT UM 3TU Npu3HaHnsa. BoT HanpuMmep, B0/bLWMHCTBO U3 HUX FOPbKO
CceToBasIo Ha ABe Bewn: 1) 4TO NpPMXoanTCa BCE BPEMS OTPbIBATbCA OT «HACTOSALLEN»
N «Ba>XHOW» paboTbl Ha 3BOHKW, MUCbMa N MOABNEHUSA «KJIMEHTOB»; U 2) 4TO 60CChI TO



N 0eNo CpbiBalOT «HOPMaJibHYI0 paboTy», pewmnB BAPYr 3anyCTUTb AOMOJHUTESbHbIN
MapKeTUHI UM NOAHANPSAYbCA Ha NPOOAXKMN.

N yonenatbca TyT HevyeMy. YBepsto BacC: 4TO Bbl CHUTAETe Ba>XHON OJ19 CBOEro
busHeca pa60T0|7| M H4TO CHUTAIOT €10 Ballun 1Ko an - AaJIEKO HE OAHO N TO XKeE.

K TOMy >Ke HanopucTbli MAapKeTUHI, NPOABUXKEHME, Ntobble naen HacyeT Npoaax,
HOBble HAaYMHAHUSA U NPOEKTbl MOCTOSAHHO TOPMO3SATCSA TEKYLLUMN 3a6oTaMn 1
nHepumen noaen, KoOTopble BO BCSIKOM HOBLUECTBE BUAAT «JINLLIHIOW paboTys».

Tak MOUX KJIMEHTOB MHE B r1asa ux cobctBeHHble paboTHMKM NOAMBaAN FrpaaoMm
YNpPeKoB Ha TeMy «He MOXEM e Mbl...». BOT y>X BOUCTUHY Bn3HeChl ynpaBasamch no
niaaHy «A ecsin He CMOXXeM»,

B o4HOM 00BOJIBHO KPYMHOWM KOMMaHUKM A NMoKa3asl, 4TO C BbICOKON O,0/1eN BEPOSATHOCTU
OHM MO MEHbLUEN Mepe B NOAITOPa pa3a yBennyaT npodaku, ecnm 6yayT ydnTbiBaTb
Ka)X[40ro NoTeHUMabHOro NoKyrnaTens, coraacuMBLUErocs B TeseOHHOM pa3roBope C
npencrtaBuTesieM KOMMNaHUM MPUNATKU B YCJIOBJIEHHOE BPEMS B EMOHCTPALMOHHbIN
3a/, a COTPYAHUKKM 3an10B ByayT exxeyacHo coobulaTh B LEHTPasIbHbIN 0PUC, KTO 13
OXKNAABLINXCHA KJIMEHTOB HE ABUCS, 4TODObI N3 LEHTPasIbHOro opuca Ka>kaomy
HegoweaweMy Ha4ynHanu 6bICTPO 3BOHUTb, MNCATb Ha 3JIEKTPOHKY U C/laTb
ByMa>kHble MMCbMa. MeCTHbIe )XKe TOProBble NpeacTaBUTeNn 3a9BUAN NPe3naeHTy
KOMMaHWUK, 4TO MOS CMCTeMa He cpaboTaeT, NOTOMY YTO MPoAaBLbl HAKOrAa He
CTaHyT coobuwaTb, CKOIbKO Hapoay nobbiBano y HUX B 3ase, 4ToObl HE pacKpbiBaThb,
CKOJIbKO Mpe3eHTaunin OHN NPOBEJIN U CKOJIbKO COCTOAN0Ch NMpoaaxk. Buue-npesnaeHT
Mo NpofarkaM CKa3asi, 4HTO He nony4ynTca bbicTpo obpabaTbiBaTh BCE NocTynawowme
CBeOeHNs n pearnposaTb Mo anropuTtmy. Buue-npesmaeHT no hnuHaHCaM CKasah, 4To
B AE€MOHCTpPALMOHHbIX 3a/1lax HET HOYTOYKOB ¢ IHTepHEeTOM, a pacxodbl Ha UX
MOKYMNKY N NOAKIIOYEHNE He NpedyCcMoTpeHbl. HavdanbHUK oThaena noavrpagpumn
YNOPHO NOBTOPSAJ, YTO HUKAK HE CMOXXET nevyaTaTb BOBPEMA MaTepuanbl ANS
OTAEeNbHbIX KNNEeHTOB. Ele oaHa MeHenXXep 3asaBuna, 4To «otaesn o6paboTKn AaHHbIX
BCTAHET Ha Ablbbl, ecnn emMy nopyyaT TaKyto CJIOXKHYIO U CPOYHYIO 3a4a4vy».

Ha Moux rnasax reHepasibHblil AMpekTop ocen n caanca. CUbHbIN, KPenKUn My>XHnHa
nofA ABa MeTpa POCTOM, B CTU/IbHOM TFaJICTYKe U C NJIaTOYKOM B TOH, C AMMJIOMOM
CT3H(OpACKOro yHuBepcuteTa B 061acTu ynpaBneHnsa 6M3HECOM pacTekcsa B KUCeb.
A ero apmus TyHesifLEeB Top>XecTBoBasna nobeny. MHe CTaso 3a HEro HEJTOBKO.



Camoe MArkoe onuMcaHme CUTyauun: «TeKy4dka B3sJ1la Bepx HaL MapKeTUHrom». Ho
DOJ/IKHO-TO ObIThb BCerga HaobopoT! Movyemy? [la NOTOMY, YTO AEHbIN MPUHOCUT
UMEeHHO MapkeTuHr. B paboTe npeanpuHnMaTens, npesvgeHTa pupmbl nan Kak 6bl HK
3BaJiaCb 3Ta POJib, CaMOe rnaBHOE - MPOCYNTaTb Hauy4wme, spPeKTUBHeNLLne,
yCrewHenwe n HagexxHernwume cTpaTerum peksamMbl, MapKeTUHra n Npoaak, a 3aTeM
TpeboBaTb UX NpUMeHeHusA. ECnn 3Tn cTpaTernm cTtaBaT nomMexmn paboyemy npoueccy,
CO34al0T TPYAHOCTU U Aa)Ke XaoC - NYCTb. 3HA4YUT, Tak Hafo. Ecnv npmnaeTcs 3aHOBO
nepeyepTUTb NpesieCTHble pa3HouBeTHbIe Tabnuubl pabovero npouecca, nepenncaTb
OOJDKHOCTHbIE UHCTPYKLUMWU, 3aMEHUTb HOBbLIMU JIIOALMW TEX, KTO HE NOAXOAUT Mo
KBanuukaunum nam He xo4eT nepecTtpamBaTbCs, U3bATL OEHLIU U3 APYrUX
noapasneneHnn - annnnyna! NMpasuT MapKeTUHr; BCe OCTasibHble - ero cayru v pabbi.

Tak 4TO A 6oJblUE He TEPJIO KJIMEHTOB TUMa TOro ABYXMETPOBOro My>uka. Ecnm s
peLwmnn, 4To 418 NPOABVIXEHMS BaLLEro npoekTa Hy>XHO pacCbiylaTb NOTEeHUMaNbHbIM
KJIMEeHTaM SpKO-3e/ieHble MJacTUKOoBble TPYBOYKN AIMHOM 18 CAaHTMMETPOB C
BJIOXKEHHbLIM Tya NaKeTUKOM apaxmca N peKksiaMHbIM NMMCbMOM C aJPeCOM HOBOIO
canTa, 6beperntechb cooblaTe MHE, 4TO Ball MOCTABLLUK WTaMNyeT ToAbKO 10- nan
12-caHTuMeTpoBble Tpybkn, beperntech cnpawwmBaTb, HENMb3S I 3AaMEHUTb NJACTUK
Ha KapToH, 4Tobbl BbILWIIO NoaeLweBne, beperntecb CCbiNlaTbCA Ha AeULMT apaxmca,
BO3HUKLUMIA B ropoe nocne Habera AMKNX CJIOHOB, MW 3aMKaTbCA, YTO MNapeHb,
KOTOPOMY MOpPY4YeHO AenaTb CallT, BHe3anHo ocsien. Mon KANEHTbI 3HAlOT: eC/IN OHW
MHEe CKa)XXyT 4To-TO nofobHoe, S nx yBosio!

S npegnonarato, 4TO MOW KJINEHTHI, HE B MPUMEpP repoto Moero HeaBHero pacckasa,
Hawm cnocob BTONIKOBATb CBOUM JIIOAAM KOe-4TOo 006 oKpy>KatoLen
DENCTBUTENIbHOCTU: 3aa4a MEHEeOXKEePOB, KNepKoB 1 pabo4ynx, Aa BCeX, YEPT BO3bMMU,
WMEHHO B TOM, 4TOObl HAXOAUTb PELEeHNs, a He CTaBUTb NaJKN B KoJieca; 4Tobbl
NOATAJIKNBATb MAapPKETUHI, @ HE TOPMO3UTb €ro, 4To6bl MOMO4Yb HOBbIM BO3MOXXHOCTAM
NOAHATLCSA Ha HOMM M 3awaraTb, @ He BOPOTbLCA C HUMU N HE AYLWNTb UX Ha KOPHIO.

Bbl 4OIXKHbLI TBEPAO PELWINTL, KaKon umnepaTme bynetT AMKTOBaTb BalwlemMy busHecy,
BalUMM paboTHMKaM M NocTaBLMKaM. NaBHbIN MMNepaTUB MOXET ObITb NNLLb OAVH.
N nnwb ognH X038UH.



Ha MHOrmx npeanpusaTusx, Kak HU »XaJjlb, FNaBHbIN MMMepaTUB - 3TO obeperaemMbii
TOMMNON TyHesAALUEB 3aCTON: Nnb 6bl HE NMPULLIOCH pelwaTb TPyAHbIE 3a4aun,
HanpsaraTbCa Ha paboTe, 4TO-HMOYAb, ynacn 6o)Ke, MEHATb NN HeWwabNOHHO
MbIC/INTb. [NaBHbIA UMNEPATUB - MONYYNUTb B C/IeAYIOLLYI0 NATHULY 3aprjaTHbIN YekK
0e3 nuwHMx TenonBuXXeHnin, 6e3 HoBbiX 3HaHUK N 6e3 «aobaBoYHON» PaboThbl.

Ha gpyrux npeonpuaTuax, Kak 3To HU AMKO, FaBHbIA UMNEepaTMB - MUP MeXAay
X03AMHOM 1 paboTHUKaMn. Hemano menknx 6M3HeCMeHOB roBOpPUIN MHe, Kadas
ronoBon: «He CTOMT. DTO CAULLIKOM HakanuT o6CTaHOBKY Ha pupmMme». 3abuTtbie
BNnagesnbubl. 18 HUX Ba)KHee Bcero, 4T1obbl 6b1s10 yaobHO nx HaeMHbIM paboTHMKaM.
OOVH JOKTOpP pacckasas MHe, 4YTO XOTHA MHOIMMe naumeHTbl XOTAT 3anncaTbCAa Ha
rnpuem B NATHULY BEe4epoM, OH OTKa3blBaeT, MOTOMY 4YTO NepCcoHas NMPUBbLIK B NATHULY
yXoOUTb NopaHbLlle. A Mo BTOPHUKaM U cpedam o obefa naumMeHToB NPakKTUYeCKU He
OblN0, N 9 CaM BUAEN, KaK MeapaboTHUKN cuaenn, YnTanm XXypHasnbl. EMy Hy>KHO
Obino NnepecTtponTb paboyyto Hegeno, HanpuMmep, B NoHeOeNbHUK N YeTBepr paboTaTb
€ 9.00 po 17.00, no BTOpHUKamM n cpenam - ¢ 11.00 go 17.00, a no naTtHuuam ¢ 10.00
no 18.00.

EcTb ewe npeanpuaTns, rae riaBHbIA UMMepaTuB, KakM Obl M3BpaLLEHNEM 3TO HU
Ka3aJ10Cb, - BbIOMpaTb HE YTO BbIrOAHEE, a 4TO AewesBsie. ECTb Takune, raoe BCcem
MPaBAT KOCHbIE JIOTNCTUYECKNE CXEMbI: «Mbl HE MOXXEM 3TO caenaTb, NOTOMY YTO
MOCTaBLWMNK, C KOTOPbIM Y HAaC KOHTPaKT... KOMMbIOTEPHAsA NporpamMmMma, KOTOPYHO Mbl
NCronb3yeM... cny>xba AOCTaBKM, KOTOPYO Mbl UCNOJIb3yeM, He ByaeT nam He
MOXXeT...» [loKka-noka. CneayoLwmnn.

MoBTOPSIO, Bbl AOJ/IKHbI TBEPAO PELNTb, KaKor NpuHumn 6yaeT ynpaBaaTb BallMM
6n3HecoMm, BawmmMm paboTHMKaAMN, a TakXXe MoCTaBLMKAMKN, KOTOpble Bac
obcny>xmBatoT. [NaBHbIA MMNepaTuB BbiBaeT TONLKO 0AUNH. ECnm Bbl XoTuTe
MaKCUMasibHY0 Npubbiab, TO 3TUM MMNEPATMBOM N A0/HKHA BbiTb MakCMManbHas
npnbbinb. A 4TOObI BLIYUCANTL NPUHLMM, obecneymBatownii Nnpnbuinn, [OAro 1oMaThb
rosioBy He nNpuaetcs. Y1obbl BaM He NMMCTaTb CMpPaBOYHNKMK, coobulato: oeno TyT B
MaKCUMaJsibHO 3(EKTUBHOM MapKeTUHIe, KOTOPbIA NPMBIEKAET HOBbIX KJINEHTOB,
ONTUMN3NPYET LLEHHOCTb KJINEHTOB 1 BO3BpaLLaeT NOTEPSAHHbLIX KJIMEHTOB.

3arnoMHUTE, X038UH TOJIbKO OAWMH. Ero nmMsa - MapkeTunHr. OCTasibHble KJIaHATCA U
roBopAT: «[la, X034MH. YeM 51 Mory NocnyXuTb Tebe, X03anH?»



(naBa 13

MbIilWwn B nNnsc

MPABWJIO Ne 22: be3aenbe, npoctoun, 60NTOBHSA, OTJly4Ka c pabodero mecTta 6e3
pa3pelleHns Haka3biBaloTCA neHneM paboTbl U OTMEHON BbIYETOB U3 CPOKA.

MpaBwuia BHYTPEHHEro pacnopsaka TiopbMbl AnbkaTpac[27 - AnbKaTpac -
3HaMeHunTada TIopbMa Ha ocTpoBe B 3asmee CaH-®paHUMNCKO.]

Mos nogpyra Jliu Muntmnep 3arnsHyna B uctopuio bpaysepa Ha opMCHOM KOMMblOTepe
OLHOIr0 N3 ee CoTpyaHUKOB. NocnenHme 30 noceweHnn - cant MySpace.com.
MOCKOJIbKY NapeHb 1 npexae 6ol 3aMmedyeH B Kpaxkax y pabotonartens, ero
BbICTaBUN 3a ABepPb.

KoHeL, 03HaKOMUTEJIbHOr0 (pparMeHTa.

notes

CHOCKM

Mony3awmnTHUK I>XUnnep - 3To ogHa U3 N3BECTHbIX posien PoHanbaa PenraHa. Korga
TpeHep D xunnepa npocuT ero nonpoboBaTb BbINTWU Ha none, I>Xunnnep NnpuHoOCUT
cBoen KoMaHae nobegHoe o4ko. B utore [>kunnep ymmpaeT OT MHEBMOHUU, HO Nepea
3TUM yCneBaeT CKa3aTb CaMbll 3HAMEHNTbIN B Kapbepe PenraHa MoHosor: «TpeHep,
oOHaXAbl, KOrga-HMbyab, Koraa KomaHga 6yaeTt B B KpUTUHECKOM COCTOSAHUM, KOorga
BCe NoMAeT He Tak, NONPoCUTe NapHen NONTU U NOKa3aTb, HA 4TO OHWN CNOCO6HbI,



rnonpocuTe nux BolnrpaTb paaun Iyxkunnepa». PenraH Ha BCIO XXWU3Hb NOJy4Us1 MPO3BULLE
“Oxunnnep”. - 30ecb N ganee NpuM. nep., ecaim He yKka3aHo MUHoe.

Dairy Queen - 3T0 ceTb pecTopaHoB bbicTporo nutaHua B CLLA, nepBbin pecTopaH
oTKpbiNnca B 1940 r., cenvac y komnaHum 5700 To4ek B 19 cTpaHax.

C 26 pekabpsa no 1 aHBaps YepPHOKOXME aMepUuKaHLbl OTMeYatoT Npa3aHuUK KeBaH3a
(Kwanza). C ka>xgblM rogomMm KBaH3a CTaHOBUTCS BCe Bonee nonynsapHbIM Npa3aHNKOM.
Kpome CLUA, KBaH3y HbiHe oTMeYaloT B KaHage, B rocyaapctBax Kapnbckoro mops,
Bpa3unnu, BennkobputaHnm n MHOrmx Apyrux cTpaHax, rae cywecTByT OOLLMHbI
BbiIxogLes 13 YepHon Adpukin. Cospatens KBaH3bl - y4eHbIN, M1aBa oTaena YepHbix
nccneposaHum YHuBepcuTeTa wtaTa KanngopHua MaynaHa KapeHra, ocHoBaTe b
obwecTBeHHON opraHm3aunm «Mbi». B 1960-e rr. KapeHra 6bin1 akTUBUCTOM psaga
opraHusaumin agppoamepukaHues n B 1966 r. npennoXxuna BoCcCco3aaTb APEBHUN
npasfgHUK yporXxas, KOTOPbIM HEKOr4a npa3fHoBaICa pa3IMyYHbIMU LUBUIN3ALNSAMN
yepHoWn ApuKN.

Mep. KO. BanbkoBon.



KaH Mon Frettnn (1892-1976) - amepunKaHCKN NMPOMbILIIEHHUK, OAWUH N3 MepBbIX B
NCTOpUM OOJIJTapOBbIX MUNNINAapPAEepPOB, OCHOBaTelb My3ed 'eTTu. B umnepuio Nettun
Bxoguna kKpynHenwasa komnaHmsa Getty Oil Company n 6onee 200 KOHULEPHOB.

Jly o66C - N3BECTHLIN aMEPUKAHCKUIA TenexxypHanucT, Begywmn kaHasaa CNN.

KHuUra memyapoB XXypHanuncTta [>XoHa 'poraHa o ToM, Kak 3TO - XUTb C CaMou
HernocnyLwHon cobakon Ha 3emne, no KHure B 2008 roay 6bi1 CHAT OQHOUMEHHDbIN
dunnbm.

AMULLIN - KOHCEpBATMBHAsA CEKTa MEHHOHNTOB. Ha3BaHa Mo MMeHW OCHOBaTEeN4,
cesAlleHHUKa dkoba AMMaHa. OcHoBaHa B 1690 r. B LUBenuapun. B 1714 r. 4yneHsol
CeKTbl Nepecennincb Ha TEPPUTOPUIO COBPEMEHHOW MNMeHcnnbBaHMM (cendac
NpoOXmnBalT Takxe B Anose, Oravo, BupruHuun, enasape, Mapunenge, Hanaxe,
NnnuHonce, Muccypun, MuuuraHe, MoHTaHe, Hebpacke, Oknaxome, OperoHe). XKusyT B
cenbCkux obwmHax. bykBasbHOe ToNKOBaHMe bnbnunu 3anpewaeT M NoJsb30BaTbCA
3/IeKTpMNYeCcTBOM, aBTOMObBMAAMU 1 T. N. AMUWwN HocAaT 6opoay (6e3 ycos),
CTapOMOAHYI0 04exXAy C KpHoYKaMm BMeCTO MyroBuL, rMosib3yKTCHA NJyrom B
3emnenenumn, ctporo cobnopaloT AeHb OTAOXHOBEHUS.



Mawnkn AncHep (nnmn dncHep) - ¢ 1984 no 2005 r. 661 NpeacenaTeneMm caMmoro
B6osbloro megunakoHrnomepaTa - The Walt Disney Company.

10

JInpo SHTOHU «JTn» AKoKKa (p. 1924) - aMepuKaHCKUN MeHea>Xep N NMPOMbILLIEHHUK.
bbin npe3ngeHToMm Ford Motor Company n npegcenartenem rnpasaeHNa Kopnopaunm
Chrysler.

11

KoHrpecc-ueHTp «McCormick Place» (YMkKaro) - oamH U3 KpynHenwmnx KoHrpecc-
ueHTpos CLUA. ExxerogHo LeHTp nocewlaoT OKOJI0 3 MJIH YenoBek, nJowanb
BbICTAaBOYHbIX 3as10B UeHTpa - 250 000 kB. M.

12

B CLLIA ¢ 2003 r. gencTtByeT Tak Ha3biBaeMbln Do Not Call Registry - oTKpbITbIN CANCOK
TenedoHOB, Ha KOTOPbIe HeNb35 3BOHUTb B PEKNIaMHbIX Lensax. Jllobon aboHeHT
MOXXeT gobaBnTb CBON HOMEpP B 3TOT CMUCOK.

13

Peknama, 3aMackmnpoBaHHas noa MHpopMaLnoHHble, obpa3oBaTesibHble, Hay4YHO-
nonynspHoele TenectoxeTbl. InNfomercial (aHrn.) - ot aByx cnos information (34ecs:
MHGOPMaUMOHHLIN) 1 commercial (peknama).



14

OoHanba Tpamn (p. 1946) - 3HAMEHUTLIN aMePUKAHCKUN BaHecMeH.

15

O>xoHaTaH OrgeH Apmop (1863-1927) - BXOAUT B YNACSI0 BANATENbHbLIX BU3HECMEHOB
AMepuKKn Ha4vana XX Beka, caenian CoCTossHUE B MACHOW NMPOMbILLUIEHHOCTN.

16

Opn HantuHremn (1921-1989) - 3HaMeHUTbIN aMEPUKAHCKUINA TPy JINYHON
3 PEKTUBHOCTMN.

17

CKOTT Takep - BblAaoLWMNCa nnotevyHbln bpokep, cneunann3npoBaBLUMNCS Ha
cybcTaHgapTHbIX KpeauTax. Cenyac OH NMPOBOAUT CEMUHAPbI, TPEHUHI U,
KOHCYJIbTauun N MapKeTUHIoBble YCNYyrn Aas nnotevyHbix 6pokepos no Bcen
TeppuTtopumn CLUA n KaHagbl. MoapobHOCTM CM. Ha
www.MortgageMarketingGenius.com (http://www.mortgagemarketinggenius.com/). -
Mpwum aBT.

18



InbepT NpnH Xabbapp (1856-1915) - amepukaHCKuin Ny6ANLNCT, pefakTop u
n3patenb. «MocnaHue K Napcna» (1898) - 310 HebonbLIaga cTaTbs, BXoaawasa B 50
CaMbIX NONE3HbIX TEKCTOB NO BM3HeC-MeHeo)KMeHTY, NnpeacTtaBnseT cobon KOHCMeKT
oaHon 6ecepbl, COCTOABLUIENCA MeXAYy OTLOM 1N CbiHOM Xabbapgamu. OHu rosopunm o6
MTorax McnaHo-aMepmKaHcKonm BonHbl 1898 r., n xypHanucT InbepT, oTeu, cynTan,
4YTO NCXO[L 3TOro KOH(IMKTa OblN1 peLleH He CTOJIbKO MOJIMTUKAMUN, CKOJIbKO MPOCTbIM
onuepom IHAPIO POysHOM. DTOT 4YeNoBEK NONYyYU NMPUKas AOoCTaBUTb coobuieHune
[apcuna, reHepasny UCNnaHUEB, paCKBapTMpPOBaHHbIX Ha Kybe, n ycnewHo BbIMO/HWI
3ajaHwue.

19

Take-Away Selling - MapkeTUHroBasa cTpaTerus, BblHy>XAatoLWas KJINeHTa
yrosapvsaTb npogasLa npogaTb ToBap unv ycnyry. [1sH KeHHean HasbiBaeT 3TOT
MeTo[ CBOUM rsiaBHbIM ceKpeToM. CaMbIM MOXOXXUM TEPMUHOM, KOTOPbIN
ncnonb3lyetcda B Poccum, aBnsieTcsa «3kcnepTHaa npofaxka». [pun aTom
npeanosiaraeTcs, 4TO 3KCNepPTHbIE NPO4aXKMN - 3TO Korga npoaatT YTo-TO
HeBoobpa3nMo CNOXKHOE BpOLe KOCMUYECKNX TEXHOJIOMNI NN N30 PEHHbIX
Ha/IoOroBbIX CXeM. XOTS 3TO BOBCe He obsa3aTesibHO.

20

Federal Express (ocHoBaHa B 1971 r.) - KpynHenwwas 4YacTHaa no4yToBas cnyxba
CPO4YHOWN A0CTaBKN HebONbLUMX MOCLINIOK N baHaeponen, wTab-kBapTupa B .
Memdwuce, wtaT TeHHeccn. UPS - eamnHasga cny>kba 4OCTaBKM NOCLISIOK
(TpaHCHauUMOHaNbHas Kopnopauus, NpeaocTaBasoWas yCayrn skcnpecc-noyTol). DHL
- TakXe cny>kba s3Kcnpecc-noYyThbl.

21



HokymeHT 06 yBosibHeHUN 13 apmun CLLA ¢ nmweHnem npas 1 NpuBuaernn,
MOJNIOXKEHHbIX BOEHHbIM.

22

Pynonbd IxynmaHu (p. 1944) - aMmepukaHCKUW NOJIMTUYECKUIN OeATe b,
pecnybnvkaHel, 6611 M3poM Hblo-Mopka B 1994-2001 rr., nocne 11 ceHTabpa
y4acCcTBOBaJ1 B CracaTesbHbIX paboTax, NposBMB HE3aypsAaHble OpraHmM3aTopCcKue
cnocobHocTw.

23

PobepT Urep (p. 1951) - HbIHELWIHUIA NPE3N[EHT U UCNONHUTENIbHbLIN AUPEKTOP
KoMnaHun Disney.

24

KBoTepbek - OCHOBHOMN UIFPOK B HanmaaeHUM B amepukaHckoMm dpytbone,
pasbirpbiBalOWm MaYy. ManToH MeHHUHr (p. 1976) - 3HaMeHUTbLIN UTPOK B
aMepuKkaHckun ytbon, ksotepbek KomaHabl «MHAMaHanonmc Kontc». CyutaeTcs
OOHUM K3 NyYWwnx keotTepbekos Bcex BpeMeH. Tomac 3aBapa bpaan (p. 1977) - nrpok
B aMepuKaHCKun pyTbon, kBoTepbek koMaHabl «HblO-UHrneHa MNaTpnoTe».

25

Oun O>KeKCoH (p. 1945) - 3HAaMEHUTbIN aMepUKaAHCKNI BackeTOoNCT 1 TpeHep.
«dannacckne koBbon» - npodeccnoHanbHbIn QyTOONbHBLIN KNy 13 ropona



ApnuHIrTOH, WTtaT Texac. bappwu Ceutuep (p. 1937) - 6biBWINN PyTOONBHLIN TpeHep,
TpeHep CaMbIX YCreLwHbIX KOMaHA pa3HbIX YHUBEPCUTETOB, Obl1 TpeHepoMm
«Dannacckux koeboe» B 1994-1997 rr.

26

anmep JleTtepmaH (1897-1982) - camoyyKka, MOKNHYBLUMW WKOAY B 13 neT, BbIPpOC A0
BflafiesibLia CTpaxoBon Bpokepckon phupMbl, NO3)Ke BolleLen B Kopropauuo
Letterman-Gortz. 3BeCTeH Tak)Xe CBOMMUN KHUFaMWN MO MEHEeO)KMEHTY Nnpogax,
KOTOpble pacTawmnm Ha untaTtbl. ApTyp MoTtam (1900-1984) - nspatesnb, B pasHble
rogbl Bo3rnaesnan American Magazine n Parade Magazine, B 1960-1961 rr. 6bi1
npesngeHTom Toprosou MNanatel CLUA.

27

AnbkKaTpac - 3HaMeHUTasa TIopbMa Ha ocTpoBe B 3anumBe CaH-®paHLUCKO.

Kynutb: https://tn.knigapoisk.com/ru/den-kennedi/zhestkiy-menedzhment-zastavte-
lyudey-rabotat-na-rezultat-kupit

TekcT npegocTtasneH 000 «UT»
MpoynTanTe 3Ty KHUTY LLeJIMKOM, KYMNNB NOJIHYIO NierasibHyo Bepcuio: Kynntb
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